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Independent Study Title Marketing Mix Factors Affecting Buying Behavior of Backyard
Gardens and Herbal Plants at Khlong 15 Ornamental Plants and
Flowers Center Ongkharak District, Nakhon Nayok Province
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ABSTRACT

The independent study was conducted 1) to investigate the marketing mix factors and the
level of buying behavior, 2) to compare the personal factors that affected the buying behavior, 3) to
examine the relationship between the marketing mix factors and the buying behavior, and 4) to look
into the problems, obstacles and recommendations. The sample of the study comprised 400 buyers
at Khlong 15 Ornamental Plants and Flowers Center, and the data were gathered through the
application of questionnaires. The data were analyzed using Percentage, Mean, Standard Deviation,
Independent Samples t-test, One-Way ANOVA, Least Significant Difference (LSD), and Pearson’s
Correlation Coefficient.

The results of this study demonstrated that most respondents were female, between 31-40
years old, graduated with Bachelor’s degree, worked in private companies, earned a monthly
income of 10,001-20,000 Baht, and were single. Every marketing mix factor affected the buying
behavior at a high level, and could be ranked from high to low as follows: the distribution channel
factor, promotion factor, price factor, and product factor respectively.

The comparison of the personal factors that affected the buying behavior showed that the
respondents’ gender, age, level of education, occupation, and income did not affect the buying
behavior. However, the factor that affected the buying behavior was the respondents’ marital status,
the study revealed that the respondents having single status had higher scores than the ones having
divorce or separate status. Moreover, the marketing mix factors had relationship with the buying of
backyard gardens and herbal plants in the aspects of buying expenses, quantity of the plants bought,

and buying frequency.
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