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Independent Study Title Factors Affecting Acceptance of Lotus Quickr (eDocument
Management System: eDMS): A Case Study of the Electricity
Generating Authority of Thailand (EGAT) at North Bangkok

Power Plant

Name-Surname Miss Plumekamol Tangwattanakunchai
Major Subject General Management
Independent Study Advisor Assistant Professor Supa Tongkong, M.B.A.
Academic Year 2012

ABSTRACT

The purpose of this independent study was to study on the factors affecting the acceptance of
employees of the Electricity Generating Authority of Thailand (EGAT) at North Bangkok Power Plant
toward an eDocument Management System (eDMS) called Lotus Quickr. The samples consisted of 214
participants who were employees of the Electricity Generating Authority of Thailand (EGAT) at North
Bangkok Power Plant, and the questionnaire was used an instrument for data collection. Descriptive
statistics used for data analysis were frequency, percentage, mean, and standard deviation. The inferential
statistics used for hypothesis testing included the Independent Sample t-test, One-way ANOVA, and
Pearson’s Correlation Coefficient.

The results of the independent study revealed that the numbers of male and female
participants were almost equal. Besides, the majority of these participants had ages from 30 years old to
lower than 40 years old while the level of education was mostly Bachelor’s degree. Their age of work
was lower than 6 years whereas the job position was lower than level 5 and currently working at Civil
and Hydro Power Engineering Division. The results showed that different genders, levels of education,
job position levels, and divisions indifferently affected the acceptance of Lotus Quickr in terms of
opinion and practice of employees. Besides, different ages differently affected the acceptance of Lotus
Quickr in terms of opinion of employees whereas different ages of work differently affected the
acceptance of Lotus Quickr in terms of opinion and practice of employees. Moreover, participation of
employees toward the acceptance of Lotus Quickr in terms of accepting benefits and assessment was
positively and significantly related to perception of employees toward Lotus Quickr in terms of benefits,
compliance, complexity, testability, and observability at significance level of 0.05.

Keywords: Acceptance, Participation, Perception, eDocument Maanegment System, Lotus Quickr
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