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Independent Study Title Relationship between Quality of Working Life and Work

Efficiency: Case Study on Krung Thai Bank Employees at

Lopburi Branch
Name-Surname Miss Lalida Komonjan
Major Subject General Management
Independent Study Advisor Assistant Professor Chatparee Yooyen, M.Sc.
Academic Year 2012
ABSTRACT

The purpose of this independent study was to study the level and relationship between the
quality of working life of employees of Krung Thai Bank Public Company Limited (KTB), Lopburi
Branch, and their work efficiency by gathering data from questionnaires distributed to 192 KTB
employees at the Lopburi branch. The statistics used in the study were Independent Samples t-test,
One-way ANOVA and Pearson’s Product Moment Correlation.

Results of thestudy revealed that the quality of general working life of KTB employees at
the Lopburi Branch were at the highest level in all aspects which could be shown in descending order
as follows: pride in the organization, progress and security in career, potential development of
employees, relationship with colleagues, safe working environment, balance of working life, equality
and justice in the organization,and fair income and remunerations.

KTB employees’ general work efficiency was in the highest level, in the following aspects
shown in descending order: providing equal service, providing continual service, providing rapid
service that was in time for use, providing progressing service and providing sufficient service.
Besides, all aspects in the quality of working life of KTB employees at the Lopburi Branch had
relationship with their overall work efficiency in the same direction with a rather high statistical
significance of 0.05. The highest level of relationship was found in the aspect of equality and justice in
the organization.

Keywords: quality of working life, work efficiency, krung thai bank plc.
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