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Independent Study Title Perception on Image and Service Quality: A Case Study of

Kiatnakin Bank at Branches in Bangkok Metropolitan Region

Name-Surname Miss Sangduan Vanichdumrongsak
Major Subject General Management
Independent Study Advisor Associate Professor Apirada Suthisanont, M.B.A.
Academic Year 2012
ABSTRACT

The objectives of the study were to look into the general data of the service users of
Kiatnakin Bank at the bank branches in Bangkok Metropolitan Region that affected the perception of
image and the banking service quality, and to investigate the relationship between the image and the
banking service quality. The sample of the study consisted of 400 service users at the bank branches in
Bangkok Metropolitan Region. The data were analyzed through descriptive statistics comprising
Percentage, Means, Standard Deviation, as well as inferential statistics including Independent Samples
t-test, One-way ANOVA, LSD, and Pearson Product Moment Correlation Coefficient at 0.05 level of
significance.

The results of study revealed that the majority of the respondents had perception of overall
image, and the aspects of organization, staff, servicing, and social responsibility were found at a high
level. Moreover, the overall service quality and the aspects of tangibles, reliability, responsiveness,
assurance, and empathy were at a high level.

The results of hypothesis testing indicated that different types of services had effects on the
differences in the perception of image in the aspect of social responsibility. Different types of services
had effects on the perception in overall service quality and in the aspects of reliability, responsiveness,
assurance, and empathy. Moreover, the perception of image had a highly positive relationship with the
perception of service quality.

Keywords: Image, Service Quality, Bank
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]
aad

*UszAUNBdIAYNIADAN 0.05
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NAT 19N 4.13 mimﬁaumuﬁgmﬁ’w Independent samples t-test ﬁﬁzﬁﬂﬁﬂﬁ?ﬂﬂg

o 1 [ @ [ o o
0.05 HININATBUTIOATUND I 5EAUMTTUNINENBRIVEIEUIATS TR TUATNT Y
1A Sig. 1M 0.95 WNANIzAUTEd AT 0.05 WUHAs H, 1ageoniy H, 1aagi1 NALANA1
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Ms1aN 4.14 vaasmatanlIeueumssuinmanysivessuIng uunameIy

UHAIN NN

Mssudmnanyal SS df MS F-Ratio Sig.
? uilsilsu
1. Mupafms FETUINNGU  3.04 3 1.01 2.14 0.09
melungu  187.16 396 0.47
39 19020 399
2. Suwinau JTHINAQY  2.14 3 0.71 1.84 0.14
molungn 15340 396 0.39
39 15554 399
3. umsuims FEUINNGN  0.48 3 0.16 0.46 0.71
melungu 13719 396 0.35
39 137.68 399
4. auanuTUAasoUAedIAN  szWINngy 0.6 3 0.05 0.14 0.94
molungn 14840 396 0.37
59 14856 399
MNITIN FEUINNGN 111 3 0.37 1.06 0.37
melunqu 13860 396 0.35
39 13971 399
sfiszdufoddamaddnn 0.05

PNAT19T 4,14 HaYOINIINAAEUANNATIN A28 One-way ANOVA Ilasns
AnszianunlslsumaRniiseduiodide 0.05 nuhszdunssudnmdnyeivessuins
Tuamsau Suunmweng a1 Sig My 037 MnNIszanisd Any 0.05 JwensV H, ez Uas H,
uaae Mguana It ulinadeMsTuinmanuaivess I TnosauAu hitanaeiu

tmagﬁgmﬁ 1.3 doluninuananany dnagenssuinimanyaiveasuinsiiesa
WIAULANAIITY

H, : aounamuananiy Inasemssuinmdnsaivessinmsnesamnau iuaneieiu

1 Y] 1 v 9 [ 4 = a a [ [
H, : aD1UMWANANNU ﬁwammiiugmwaﬂymﬂlm‘ﬁmmsmﬂmmﬂuu@ﬂmaﬂu
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UHAIN NN

Mssudmnanyal SS df MS F-Ratio Sig.
? uilsilsu
1. AUBIANSI FTUINNGU 112 2 0.56 1.18 0.31
melungn  189.08 397 0.48
37U 190.20 399
2. Suwinau JLHINAQY 0.9 2 0.50 1.28 0.28
molungn 15454 397 0.39
373U 155.54 399
3. umsuims FEUINNGY  0.05 2 0.03 0.07 0.93
melungu  137.63 397 0.35
39 137.68 399
4. auANNTURAsOUARAIAN  SEWINNgN  0.08 2 0.04 0.10 0.90
molungn 14848 397 0.37
373U 148.56 399
MNITIN FTUINNGY  0.29 2 0.14 0.41 0.66
melunqu 13942 397 0.35
39 13971 399
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*Usgautsd Ay Nana

1 0.05

INA1T19N 4.15 NAVOINITNATOUANUATIU A28A1 One-way ANOVA  1A8N1S

Inszdanulssumafsiszauiodidn 0.05 wuszaunsTuinmAneiveIEUIANG

Tunwsau Swunauaoiunin a1 Sig. 11191 0.66 MINNNTZAUTEEIAY 0.05 V9vousD H,

0

a v 1 % 1 @ [ 4 a a
L!ﬁ%‘ﬂi‘]tﬁ‘ﬁ H, Haadn ﬁﬂiuﬂ”IW!,mﬂGlNﬂuﬁWﬁGl’f)ﬂﬁ5°Ui}ﬂw\laﬂﬂm“llf’)d‘ﬁ‘hﬂﬂﬁlfd‘lﬂiﬁMTﬂu

Tunananaiu

auyAgIun 1.4 sTAUMsANEILANA1NAY InanenssuimuanyaivessuIAsnesa

PIAULANAIINU

1% 1 @ 1 o 9 @ 4 a a
H,: i$ﬂUﬂT§ﬁﬂ‘]&l1LMﬂﬁNﬂu flNﬁ@]ﬁ]ﬂﬁ‘iﬂj}ﬂ?‘v‘lﬁﬂ‘ﬂmﬂl@iﬁu1ﬂﬁ!ﬁﬂiﬁu1ﬂu

Tuuananaiu

o 1 o 1 o (Y o a a
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MR 4.16 uaasmananlIeuieunssuinmanyeiveIsLINg ILUNANTEAUMIANYT

UHAIN NN

Mssudmnanyal SS df MS F-Ratio Sig.
? uilsilsu
1. Mupafms FEUINNGU  0.26 3 0.09 0.18 0.91
melungn 18993 396 0.48
39 19020 399
2. Suwinau JLHINAGY  0.08 3 0.03 0.07 0.98
molungn 15546 396 0.39
39 15554 399
3. umsuims FEUINNGY  0.05 3 0.02 0.05 0.99
melungn  137.63 396 0.35
39 137.68 399
4. AUANNTUAATOUADAIAN  SEMINNGY  0.40 3 0.13 0.36 0.78
molungn 14815 396 0.37
59 14856 399
MNITIN FENINAGN  0.08 3 0.03 0.08 0.97
melunqu  139.63 396 0.35
39 13971 399

aa

*Usgautsd Ay Nana

1 0.05

1NA13197 4.16 NAVOINITNATOUANUATIU A28A1 One-way ANOVA  1A0N1S

Inszdanulssumafsiszauiodidn 0.05 wuszaunsTuinmAneiveIELIANG

Tunmsau Swunauszaumsiny §a1 Sig. 11101 0.97 WINnNTzAUTsdIAY 0.05 T8N

a 1 @ 1 [y 1 @ @ 4 a
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Ms1ah 4.17 vaasmatanIeuieunssuinmanyeiveasuIng SuuUna eI TN

UHAIN NN

Mssudmnanyal SS df MS F-Ratio Sig.
? uilsilsu
1. Mupafms FETUINNGU  2.56 5 0.51 1.07 0.37
melungn  187.64 394 0.48
37U 190.20 399
2. Suwinau JLHINNQY 247 5 0.49 1.27 0.28
molungn 15307 394 0.39
373U 155.54 399
3. umsuims FENINNGY  1.89 5 0.38 1.10 0.36
melungu 13578 394 0.34
39 137.68 399
4. uanusAasoUAedIAN  sEWINNgy  1.30 5 0.26 0.69 0.63
molungn 14726 394 0.37
373U 148.56 399
MNIIN FENINAQN 172 5 0.34 0.98 0.43
melunqu 13799 394 0.35
39 13971 399

aa

sfiszdufoddamaddnn 0.05

NA3197 4.17 HAVDINIINATOUAUNATIYU A8A1 One-way ANOVA  Tasnns
AnszianunlslsumaRniiseduiodide 0.05 nuhszdunssudnmdnyeivessuins
Tunmsau Swunaue 1w Ua1 Sig. 111 0.30 MINNNsZAVTBTIAY 0.05 VouTU H, 1ay
Ufias H, uaaed o1suuanaaiuiinanenssuinmanyaivessumsiiosauau luuaneang
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4' 1 an =y = [ [ Jd o 9 A
139N 4.18 LLﬁﬂ\iﬂWﬁﬂmﬂﬁEJ‘]JL‘V]EJ‘Uﬂﬁ'i‘UzﬂWWﬁﬂ‘HﬂHl@\i‘ﬁuTﬂﬁ muuﬂmmw"lmamau

UHAIN NN

Mssudmnanyal SS df MS F-Ratio Sig.
? uilsilsu
1. Mupafms FETUINNGY  1.89 3 0.63 1.33 0.27
melungn 18831 396 0.48
39 19020 399
2. Suwinau JLHINNQY  1.63 3 0.54 1.40 0.24
molungn 15390 396 0.39
39 15554 399
3. umsuims FEUINNGY  0.90 3 0.30 0.87 0.46
melungn 13678 396 0.35
39 137.68 399
4. uanusuAasouaedInN  szWdNngy L1 3 0.37 1.00 0.39
molungn 14744 396 0.37
59 14856 399
MNITIN FEUINNGN  1.28 3 0.43 1.22 0.30
melunqu 13843 396 0.35
39 13971 399

aa

*UsgautedIAYNIaDaAn 0.05
INAI519N 4.18 NAUBINITNATOUAUNAFIU A28A1 One-way ANOVA  1agnIs
a 4 { @ v o w 1 [ 1 [ o
Anszdanuulsdsiumadeniszauisdifn 0.05 WuNIZAUNITTUSNNANEEIVEITUIATS
Tunmsau Swunaue 1w Ua1 Sig. 111 0.30 MINNNsZAVTBTIAY 0.05 VouTU H, 1ay
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iy
a d' 9y Aa 1 [ = 1 [ [ 4
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MIFAUIAULANAINU
9y a 1 [ = 1 v Y [ 4 =) a
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- 1 Aaa (A = o 9 @ 4 0 9
A1 9N 4.19 LlﬁﬂQﬂWﬁﬂﬂ!fﬂﬁfJU!,‘V]ﬂUﬂWﬁﬁUzﬂ’]WﬁﬂBm‘U@ﬁ'ﬁu’]ﬂWi ﬁ]WLLuﬂ@ﬂﬂJﬂﬁ%!ﬂ‘ﬂﬂWﬁjﬂf

IELRE
Yy o . UHAIN N
MISuIMnanyal SS df MS F-Ratio Sig.
? uilsilsu
1. Mupafms FTUINNGY  2.53 5 0.51 1.06 0.38
melungu  187.66 394 0.48
373U 190.20 399
2. Suwinau JEHINAQY 162 5 0.32 0.83 0.53
molungn 15392 394 0.39
39 15554 399
3. umsuims FTUINNGY  2.73 5 0.55 1.59 0.16
melungu 13495 394 0.34
39 137.68 399
4. uanusuiasoUARdIAN  TTHANAGN 472 5 0.94 2.59 0.03*
molungu 14384 394 0.37
33U 148.56 399
MNIIN JLHIWNQY  2.63 5 0.53 1.51 0.19
melungu 13708 394 0.35
3 139.71 399

a

*UsgautsdIAYNIanaN 0.05

INAT1T 4,19 HAVDININATOVANUAFIU A28 One-way ANOVA  Tasns
Anszianunlslsumainiisefuifedidn 0.05 nuhszdumssuinmdnyeivessuins
Tunwsau Swunamszinmsldusos Ja1 Sig 9ty 0.19 minniszautiediin 0.05
Sevony H, uazUfias H, uansinlszanmsldusmsfiuandiaiu fnademssuinmanyel
YoIsuMsnesauAu liuanaaiu

ilenadeuBAIY wuNsgsumIsuiamdnualvessumIduanuiuAaseUse
daawy A1 Sig. 19117V 0.03 HeenNszauliedin 0.05 JUHas H, uazeonsy H, uaagil
UszianmslFusas fuanamsiufinasemssudnmansaivessinasifesfnau uandieiy

2K o 1 I~ 19y an
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H J { J o @ 4 v oA
ﬂ]ﬁ]\‘i‘ﬁ 4.20 vaaswamsifSoumeuaung fJﬁ’]fJﬂﬂ1§iﬂ§ﬂ1waﬂﬂﬂ!ﬂlﬂ\‘]ﬁu1ﬂ15 ﬁ’]uﬂ?’]lﬁﬂ AAYD 1

godany Swunmulszianmsldusms

LSD
WAR9UBIAUNAYIZHI 2 NGH Mean Difference (I-J)
ngu J
= 4‘ \)
Uszanmslsusms o uIms \ U | 1BU
. . Qe 4152 .
YV a =) T A v W a A A v
Muduyerve 4 Usziuse C o Furoiiod
, goudou  dweynna . MUIMI/M o
R8UA - wazsziv , 21¢fe/Me
[y - NATEUA
¥in NI,
Mean 3.71 365 3.72 3.64 397 3.39
Yy a A
MUTUYD
L2 . 3.71 0.06 -0.01 0.07 0.25 0.32
NHOIDEUA
(0.41) (0.91) (0.48) (0.02%) (0.03%)
k4 a
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Touiqu
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v a
AUVIMT
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wazilseiu
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k4 o
Mutsy
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*PUYA iyﬂ”lﬂﬁﬂ@]ﬂigﬂU 0.05
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1 4
Usmsaududendesosud szaunssuinmdnual deendt Sudiszaininigmiaa
J A . 1w = 1 1 = 1w Y a
saoud Taelial Sig. MAD 0.02 tazlinaa1voIAIRas 10U 0.25 Hazlszinnns 150513
Y a d' 1 dy d A [ v Y [ 4 U Y d’ ] a d' d' ] 1Y 1
AMAUFONTOIDOUA UITAUMITVINWANYAL WINNT AIUDY 91U Fuieiioge ru/ae
W51, Taglian Sig. 10U 0.03 LAZUNAANVDIAURAY 1WINY 0.32
a a a a @ @ @ 4
Yszianmsldusmsdmuimstudin/oou/Toudu Hszaumsiuinmanyal
1 o 1 a 1 4 1 . [ Y 1 1 {
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4 a J 1 @ a a a
ﬂ]’i]\?ﬁ 4.21 !.Lﬁﬂ\iﬂ'li')l,ﬂinﬁ%}ﬂHa@]E)fﬂﬁﬁ‘]Jiﬂﬂ!ﬂ']W‘Uﬁﬂ?isUfJQ‘ﬁUWﬂWﬁLﬁfJﬁ@]uTﬂu

DWUNAUENA

t-test for Equality of Means

msSuimwanueivessinms

WA Mean S.D. t df Sig.
Y A Ao o v

1. audandudala e 3.70 0.65
- 398 0.04 0.96

W 3.70 0.65

2. muanuredonay 13nalald My 3.65 0.68
- 398 -0.31 0.74

W 3.65 0.68

3. MUMIAOUAUDIANUADINT e 3.67 0.63
v - 398 -0.34 0.72

YDIgNAT N 3.67 0.63

4. umssuilseiv e 3.68 0.56
R 398 -0.56 0.56

W 3.68 0.56

Y Y o o @ Y

5. gums anudAyiugnm 1 3.66 0.62
R 398 -0.40 0.68

W 3.66 0.62

MNIIN 18 3.67 0.60
D 398 -0.32 0.74

N 3.67 0.60

]
aad

*UsgAUTBdIAYNIEADAN 0.05

1INAI519N 4.21 MINATOUAUUATIUAY Independent samples t-test NTzAVTBFIAY
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4 a J 1 @ a a a
ﬂ]’i]\?ﬁ 4.22 !.Lﬁﬂ\iﬂ'li')l,ﬂinﬁ%}ﬂHa@]E)fﬂﬁﬁ‘]Jiﬂﬂlﬂ'lW‘U'iﬂ']ﬁﬂlf)\i‘ﬁﬂ']ﬂWﬁLﬁﬂﬁ@]uTﬂu

WUNATND Y
Yy o . UHAaINNN
MISuIMnanyal SS df MS F-Ratio Sig.
? uilsilsu
1. & dsiduda’ld FENINNQY  0.87 3 0.29 0.72 0.54
melungu 15837 396 0.40
39 15923 399
2. S wandetonaz 131901018 sewdungn 2,00 3 0.70 1.74 0.16
molungn 15872 396 0.40
39 160.81 399
3. MUMIABUAUBIANADING  52HINNGY  1.29 3 0.43 1.21 0.31
YoIgNM molunqu 14137 396 0.36
39 14267 399
4. aumssuilseiu JLHINNGY  0.43 3 0.14 0.51 0.68
melungu 11213 396 0.28
39 11256 399
5. umslianudiyiugnd seniengy 058 3 0.19 0.56 0.64
melungn 13777 396 0.35
3 13836 399
MNIIN JLHINAQY  0.89 3 0.30 0.93 0.43
molungu 12589 396 0.32
59 12677 399
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*UszAuedIAYNIa0ai 0.05

A a 9 1
ANATNN 4.22 WAVDINTNATOUAUUATIU AI8A1 One-way ANOVA Tﬂﬁlfﬂi

1
= @ v o y

a L4 = Y 1 [ [ a
3!?]5131’??]’31%LLﬂiﬂi’J‘u‘ﬂN!ﬂﬂ’J‘ﬂ cauuUgaIny 0.05 NWUIITTAUNTITIUIAUNTIWUINITUD

[ = [
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auyAgIui 2.3 F0IUMNALANA AU THaRENITTUIAUAINDTNITVOITUIATS

u 9

NITAUIAULUANAINUY

H,: a0iumuuananNny  Inanon1ssuinunnusnsvessuinsmesauinu
Tiuanareniu
H, : aoiumnwuana ey Inanenissuimssuinunmusmsvessunsiiosa

UIAY LANATNY

MR 4.23 1AAINTIATIZHADYAADMITUIAVUMNUTNMIVEIBLIMSINETAUIAY

WUAMNADIUMN
oy o HHAIN NN
MISuImnanyal sS df MS  F-Ratio Sig.
: mlsilsau
1. rudaiiduie 1@ FENINNGY  0.49 2 0.25 0.61 0.54
molungn 15874 397 0.40
39 15923 399
2. §wnnuesonaz 1311018 sswiungy 065 2 033 0.81 0.45
melungu  160.16 397 0.40
33U 160.81 399
3. MUMsADUANEIANABINTS  TEHINNGY  0.28 2 0.14 0.39 0.68
Yoagn melungu 14238 397 0.36
59 142,67 399
4. aumssuilseiu JLHINAQY  0.18 2 0.09 0.32 0.72
melungy 11238 397 0.28
EREY 112.56 399
5. amms anudiAyiugnd  sendnngy 0.30 2 0.15 0.43 0.65
molungn 13806 397 0.35
3 13836 399
MNIIN JENINAGN  0.24 2 0.12 0.37 0.69
melunqu 12653 397 0.32
33U 126.77 399
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INAI519N 4.23 WAVBINIINATOUANNAFIU A28A1 One-way ANOVA  1agnis

a 4 { o v o @ ' Y o a
amswwmmuﬂsﬂsaumuﬁmﬁsmuuﬂmmg 0.05 ‘WTJ’ﬂigﬂiJﬂ?iiﬂiﬂﬂlﬂ?‘WﬂiﬂﬁﬁJﬂ\‘l

51115 TUAINT IV TWUAMINADIUNINAT Sig. IV 0.69 WINNNITLAVNBAIAY 0.05
Y a U 1 @ 1 @ o 4
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ﬁmuﬂmmzﬁumﬁﬁﬂm

o . UHAIAN
msSuimwdnyal Ss af MS F-Ratio Sig.
’ mlsilsau
1. wdaiduiald FHINNGY 0.71 3 024 0.59 0.62
melunqu 158.52 396 0.40
39 159.23 399
2. SwmmnFeouaz 13191014 F2HINGY 0.63 3 021 0.52 0.67
malungy 160.19 396 0.40
3 160.81 399
3. AUMABUAUBIANNABING FEHINNGY 0.63 3 021 0.59 0.63
YoIgn melungu 142.04 396 036
59 142.67 399
4. dumssulseiu IENINNGU 0.48 3 0.16 0.57 0.64
malungy 112.08 396 0.28
3 112.56 399
5. aums Ianuddgiugnd FEHINNGY 0.41 3 0.14 039 0.76
melunqu 137.95 396 035
3 138.36 399
MNIIM FEUINNGN 045 3 0.15 047 0.70
maelungy 126.32 396 0.32
5 126.77 399

*J5rauted1AUNINa0an 0.05
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INAI519N 4.24 WAVBINITNATOUANNAFIU A28A1 One-way ANOVA  1anIs
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; mlsilsau
1. a1y SENINNGU 0.88 5 0.18 0.44 0.82
malungy 158.35 394 0.40
57U 159.23 399
2. Swanuiedouas inala'ld FENINNGY 2.30 5 0.46 1.14 0.34
malunqu 158.51 394 0.40
59U 160.81 399
3. MUMIADUAUBIANNADINT seniungy 1.64 5 0.33 0.92 0.47
Yoagn melungu 141.02 394 0.36
59 142,67 399
4. gumssulsgiu FZHINNGN 1.25 5 0.25 0.88 0.49
malungy 11131 394 0.28
59U 112.56 399
5. dums Ifanudnyiugnm FENINNGU 1.35 5 027 0.78 0.57
melungy 137.00 394 0.35
59 138.36 399
MNIIN FEHINNGY 1.33 5 0.27 0.83 0.53
malunqu 125.44 394 0.32
59 126.77 399
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Mssumndnual SS df MS F-Ratio Sig.
: mlsilsau
1. fdefidudald STUINNGY  1.00 3 033 0.83 0.48
molungu 15823 396 0.40
59 15923 399
2. Awanwdedonaz 13191018 szudengu 158 3 0.53 131 0.27
melunqu 15923 396 0.40
39U 160.81 399
3. MUMIADVAUDIANINABINT  52HINNAN .80 3 027 0.75 0.53
Yoagn molunqu 14186 396 0.36
59 14267 399
4. Sumssnlsziu FENINAGN  0.95 3 0.32 1.13 0.34
melunqu 11161 396 0.28

37U 112.56 399
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M319N 4.26 (99)

UHAIN NN

Mssudmnanyal SS df MS F-Ratio Sig.
? uilsilsu
5. dwmslianudifyiugnd  sendengy 0.64 3 021 0.62 0.60
melungn 13771 396 0.35
59 13836 399
MNTIN FETUINNGY .87 3 0.29 0.91 0.43
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5 12677 399
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4 a L4 1 @ a a a
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1. i duda’ld FENINNQY  4.42 5 0.88 225 0.05
melungu 15482 394 0.39
373U 159.23 399
2. Awanwudedonaz 139118 szudungn 546 5 1.09 2.77 0.02%
molungn 15536 394 0.39
590 160.81 399
3. MuMsaoUaueInNdeIMs  TEHiNng  4.97 5 0.99 2.85 0.02*
YoIgNM molunqu 13769 394 0.35
590 142,67 399
4. aumssulsziu JLHINAGY  3.68 5 0.74 2.67 0.02*
molungu 10888 394 0.28
373U 112.56 399
5. umsianudigiugnd  szudengy 5.05 5 1.01 2.99 0.01%
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590 13836 399
MNIIN FTUINNGN  4.58 5 0.92 2.96 0.01*
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33U 126.77 399
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1013197 4.27 WAVDININATOUTUNATIU A20A1 One-way ANOVA Iaon1s

v o w Y

a 4 { @ ' [ @ a
3!ﬂ§1$ﬂﬂ31muﬂiﬂ§’3uﬂ1%aﬂ?ﬁigﬂﬂu&?ﬂﬂﬂg 0.05 WUMNM ITAUNITIUIAUNINUINITUD

513 NI Swunauszianns 15uTa1s UA1 Sig. 118U 0.01 MInRsEAUTed AT

g

e

0.05 Ygouiu H, uazlfias H, udaslsznnmslyuimsiuanaieiu Inadonssug

u

AUNNUITMIVRIFUINTNYIAUIAY LANANNY
HIENATO VI AU NUNTTAUMITTVIAUNNDTNMIVOITUIAMTAIUANUITDDIAZ

v Yy v P y_ 9 o y v ¥
1331@1%1@ ATUNITABVAUDINIINADINITUBIZNA A1UNssulseiu nazdiunis 14

v o Y o

AanudniuanMIal Sig. 1A 0.02, 0.02, 0.02, 0.01 ag 0.01 Teenszautivdfgy 0.05

o Rl



67

Vs H, wazeowsu H, udasinlszanmslduims Auandniulinanenssuinmnin

a a a 1 (% o ' < ' A
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Yy a A 1
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FOTOOUA
(0.52) (0.88) 0.11) (0.07) (0.01%)
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v a A
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1ana
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Y a
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. 3.51 - -0.38 0.22
wazilseiu
0
(0.00%) (0.22)
k4 o
AUFTE
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NATOUUG
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Yy A
ATUDU 9 3.29




68

{ 4 1 1 i d 1 @ @ a
11NA15197 4.28 ienadeunnuuanaauRdeusieg seAuMsTUInUNINUTNS

] A A Y Y o Y a .
VDNTUING ﬂTLlﬂ’J13JL"]5E]E]’E]LLE1$U1’J’J'N%]1@ °’l]1LL°LJﬂGHll°1Jizlﬂ‘l/]ﬂﬁel‘lﬁﬁﬂ'li NWUIN ‘]Jiglmflﬂ'li

v
=

Y a kY a A (] dy J A v 9 a v Y A ] Aa A 1
Glfhmmimuauwm%wamaum NUNITIUIAUNINUINIT NINNTIT ATUDU 9 IFU TULTONDY

p1fe/AoNIL. Iagdia1 Sig. 1M17D 0.01 LaziHaaA19v0IAUNAY (AL 0.34

dszimmslFuTmsamuinsdudnoeow/Touly Tszdumssuinuaimuios

1 ) 1 a 1 4 1 . 1T W 1 1 {
osndn MudiszATn/MIIasTaud Taelia Sig. 190D 0.03 waziinadwuesnunae
WD 0.26 taziiszAUMITUIAMNINUTNMS WINNI ATUDY 9 15U FuFoNogerde/monIL.
Tagda Sig. 1(MAV 0.03 LAZNHAANVOIALAAY NN 0.34

szinmslduimsduduwdoyana Hszaumsiviaunimusnmg vinnd1 du

= 1

o o 15U Aurenegode/aensy. Taolia Sig. 10U 0.01 waziinaa19veAunde MY 0.41
dszianmslduimsdmuimsdseiudonazlseiudia szaumsiuingaunin
a 1 o 1 a 1 4 1 . LY 1
UIM3 Woon1 AuF152AITNII/A19IA500UA Taelial Sig. 19111 0.00 HazlinaA19v03
AURAY 1N 0.38
a o 1 a 1 4 1Y o a
UszianmslFuTmsadiseanimamaasooud  szaumssuiquamuing
[ Y d' ] a d' d' ] % 1 = . LY =1 1 1 d'
WINA MUY 9 15U Tuireegedomonsy. Taslian Sig. 111D 0.00 HAZTHAAIIVOIAURAY

91191 0.60

M9 429 uaaInamISeuiouAR AL IegMITDIAUNINUTNMIVOIFUING

9 Y o a
gﬁuﬂ’]iﬁ@ﬂﬁu’ﬁ]ﬂﬂﬂ’lﬂﬁ@ﬁﬂ’li"ll@\jgﬂﬂ'l Fl]’l!,l,uﬂﬁ'lllﬂiglﬂ‘ﬂﬂ?ii%ﬂiﬂWi

LSD
WA 1IUBIAUNTYIZHI19 2 NGH Mean Difference (I-J)
\
ngu J
Y - Y, I .
UszianmslFusms = uIms . U 9 1¥Y
. Qe H15e .
YV a A Al LYY a A A 1
MuUdT Ad Usziuse o ooy
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Scale: ALL VARIABLES

Item-Total Statistics

Reliability Statistics

Cronbach's Alpha

N of Items

952

40

Reliability

Item-Total Statistics

102

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
Lfluﬁmmiﬁﬁmmﬁum 158.83 211.868 504 951
oia'ld
Husnmsnimiamsiiy 159.10 212.714 433 951
Susumsiingedouasiy 159.07 214.133 288 952
fousu
Lﬂu'ﬁmmsﬁﬁmmgm 159.13 215913 220 952
sealszmauazgiaig
FASIMSUS TSNS 158.97 206.861 608 950]
Tdsdlaamnsansrnaenla
wiinawiinwi anwamsn 158.60 209.283 634 950}
Tumsliusmadueded
winufianudale odad 158.70 209.803 514 951
wazonlalalumsiusms
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
winnuiiuyudduiusng 158.70 205.045 667 950}
ATennsomanu oundy
usulenfluiinsiugnd
wiinaulRusnssasas 158.87 208.809 502 951
Y
9nADa
winAuEsuINeane lu 158.87 204.947 647 .950]
Y a
M3 RIS
T&svuimsarennugndes 158.60 210.041 586 950
i asellasan
18515 MIdenusIn5) 158.97 209.826 695 950|
19417
kY Yo a 9
gnamnan1dsuusmsae 159.07 205.168 671 950|
ANUENDNIA
=1 9 dd‘ L% %
Imslama Tulagnnuaielu 159.03 210.309 518 951
Y a
rACAIER R e
imslidlSauaz 1 158.80 208.717 685 950|
o o 9 <3
Az dreanuaule
2 9 '
Fau 1911931
51113 AN d oA 159.07 207.030 679 950]
Y AN Vo o
g lasumansznuInde
FITUWIA
v = J
FUIMIS AN UNUM AN 159.10 206.645 624 950

WAUYauFnesasIuiag

A =
IWONITANY
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
su15ii Insems 1idnsenu 159.00 205310 661 950]
iierios e lshfumnug lu
MIAUNN
sunsiimsdaeusuly 159.23 202.254 776 949
AanusA I ATen MUy
yanaiialu
515 Insamsiandn i 159.33 201.195 753 949
nailyauazduaguny
yanaiialu
ﬁmmiﬁm?mﬁaqﬂﬂﬁﬁ/ﬁq 158.83 215.730 199 953
$12eAIUEATAINGS ) i
wuade A 1duTms
vinumelutazmeouenueg 159.03 210.999 534 .950|
smsianuazeInsouion
iafidsvessuasiinnyg 159.07 208.133 681 950}
azadnlumsnlduims
MIuAameveaniinady 158.73 208.064 571 950}
suidieniFeudon mangay
muﬁaﬁuﬂaﬂﬁmw Hazms
WAGNIN
wiinauianudung lums 158.90 209.334 582 950|
T#usms
wiinau iz 159.03 204.585 722 949

gnADaLAzAIIL
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted

@

winanuianugedadlums 159.07 206.892 631 950]

IHusmMsdrennusuRayol

winnuansaliusms 1a 158.90 205.817 720 949
ATINUANUADINITVDI
9q Y a

Alusms
szaznalumsliuiamsues 158.77 216.668 243 952
WHNNULARLTUADUIIA Y

INFVRAS Y

Tuaon A5UPAMe ) Tuns 159.00 209.103 695 950]

THuSmsiinnunaada

winaudiusmsinn 158.87 211.844 420 951
A A 9 o
nszavsedulumsaoudiniy

9 1 A A
uaﬂwmmmamaaﬂ

winauldguuziiuazunly 158.87 210.878 597 950}
e 9 1dgndewsnga
fuiinela

winaulgiaauldaw 158.80 213.614 430 951

NW@S@W‘Hﬂﬁ‘U?ﬂﬁ

M3 Iusmadiulany 158.97 208.309 633 950}
szaznanmuiua i
v 9

ATH¥

M3 IHuSmMImedumstu 159.00 210.690 588 .950J
Huldanmnasgiuves
ANTUNNMITEY

@

szaulszmauazszAuginin
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
1113 185 U519annaniu 158.87 210.809 530 951
AN 9 TUTOINTTIY
winnulminesd/deusuas 158.60 214.248 373 951
Y o 1 =
quagnAuued1a
Wﬁﬂﬂ?uiﬁﬂ?ﬂﬁﬁ?ﬂﬂﬂu 158.90 207.748 .616 .950]
' 9 Y =
poutonlsnagnnazil
1158IMNANIN
winulsra U uaIun 158.87 211.154 459 951
nervedli ldasuanueazaIn
s £
HAZIIAS IV
o = A A g
NUNNULANNNTZADTOTU 158.90 212.783 429 951

sazo laldlumsud luilam

a1 o ldlszainta
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Frequency Table
WA
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  zna 174 43.5 43.5 43.5
nely 226 56.5 56.5 100.0
Total 400 100.0 100.0
ang
Cumulative
Frequency | Percent | Valid Percent Percent
Valid eéndvdawindu 24 1 95 23.8 23.8 23.8
25-34 1l 161 40.3 40.3 64.0
35-44 1l 96 24.0 24.0 88.0
45 - 54 1l 48 12.0 12.0 100.0
Total 400 100.0 100.0
gawn
Cumulative
Frequency | Percent | Valid Percent Percent
Vaid 1ae 172 43.0 43.0 43.0
JUTH 216 54.0 54.0 97.0
1eiN9/ndine 12 3.0 3.0 100.0
Total 400 100.0 100.0
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sehunSENEN
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  dulisaumnausuniacnini 58 14.5 14.5 14.5
Huisaunaulara(lrz.) 111 27.8 27.8 42.3
aysyanaa(dls.) 62 15.5 15.5 57.8
sy 63 169 42.3 42.3 100.0
Total 400 100.0 100.0
andw
Cumulative
Frequency | Percent | Valid Percent Percent
Vaid  gsfAagiudn 103 25.8 25.8 25.8
AN 99 24.8 24.8 50.5
fFIaunia 65 16.3 16.3 66.8
wifng1uusEnanu 89 22.3 22.3 89.0
7119974 35 8.8 8.8 97.8
Aun 9 2.3 2.3 100.0
Total 400 100.0 100.0
sae'ldsiafiau
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 10,001-20,000 un 164 41.0 41.0 41.0
20,001-30,000 un 111 27.8 27.8 68.8
30,001-40,000 un 52 13.0 13.0 81.8
40,001-50,000 un 73 18.3 18.3 100.0
Total 400 100.0 100.0




109

szinntldusnts
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Muduitialddasaaue 131 32.8 32.8 32.8
Auuznsdudhn/aau/
117 29.3 29.3 62.0
Taudu
suduidiayana 57 14.3 14.3 76.3
AuuznslsvAufauay
42 10.5 10.5 86.8
Useiudiin
AudTEAILSN/ AN
36 9.0 9.0 95.8
ATAEIUG
Gudung 17 4.3 4.3 100.0
Total 400 100.0 100.0
Descriptives
Descriptive Statistics
Mean Std. Deviation
WHusuasnfiauduasdiadia'le 400 3.70 .806
Wusurastuinnienisdy 400 3.61 .840
Wusuasifidadasnaniuiaansy 400 3.55 .787
Lﬂuﬁmmiﬁﬁmmsgwuizﬁuﬂszmﬂuamﬁmﬂ 400 3.70 .785
sUNAISHNITLEMITT a5 TS0 l@anunsaanaga'lé 400 3.62 .906
Valid N (listwise) 400
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Descriptives

Descriptive Statistics

_ N Mean Std. Deviation
wifnufanud anuauisatunistivdasdluacdnof 400 3.67 .817
winoufinnudela dadeduanailaldlunisivinis 400 3.72 .738
wiinousinus FFURUSAR ASanunsemanw
. B 400 3.67 .769
guwfinuwanladuiasdugnean
wilnuTiu3N1INAILRZY N6 400 3.64 .738
wirnvufidwuiasnalunislviusnig 400 3.64 .876
Valid N (listwise) 400

Descriptives

Descriptive Statistics

N Mean Std. Deviation
1afuuiniseraanugadadniudtl asellasoun 400 3.59 .760
1H5uusn1siaANUNAE Jagl 400 3.77 .629
anamnaul6suu3nIsEILANULENDNANA 400 3.73 716
fn sl aTulad A wuaia lunshiusnns 400 3.74 713
finsWiddsn e walidnuiin daanuduladaau

400 3.69 .680

1inTadne
Valid N (listwise) 400




Descriptives

Descriptive Statistics
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N Mean Std. Deviation
suAsiianNudamdanngnAn 165U nanssnuINn A
_ 400 3.72 .738
TINAG
sunasldnaununsinnuAuyaifiiasinuiasnia
400 3.71 .803
SAAEN
sunAsfi Tason1siTnsenuiatiag
L A 400 3.67 627
wia U urnnuglunisiiunig
suAsinsTaausuinnuisnuitanivnsduduyan
. 400 3.72 .669
W'l
suAsii Tasunisiiun I alviied eyayuasdudguduy q
. 400 3.67 .813
anld
Valid N (listwise) 400
Descriptives
Descriptive Statistics
N Mean Std. Deviation
suAsditedasiianil nsal/ a1 ANNALAING 9
L 400 3.69 787
NuTalibiusans
winamalunaraguanuaIsuIATiANURaIn 3a U5 400 3.68 713
vinaf dorassuasiianuazanlunisunliusnns 400 3.61 741
Asusivnaaaswiinouilusad auGausasn wnnvEu
L 400 3.79 794
NUNIHUARAYINNY LALATUWARFATW
Valid N (listwise) 400




Descriptives

Descriptive Statistics
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Mean Std. Deviation
wilnoufianuadrurgylunisivznng 400 3.74 775
wilnoulvidLusinatwgndasuaziaau 400 3.62 904
wifnoufianudadndlunisiuinisiiaanuiufntay 400 3.66 .646
witnougusa uinsldaseauanudanisuavgiduin
400 3.62 .673
13
Valid N (listwise) 400
Descriptives
Descriptive Statistics
N Mean Std. Deviation
szagnal lunsiuinisuaswinouwsaziuaaulin NN gy 400 3.67 .647
funay 35U {Gs19 9 Wwarshivinnsiamnuasasm 400 3.77 .704
wilnaugliuznisfimnnunssiiazasulunisaaudiatuuazliial
o 400 3.58 681
e HIVERL)
wilnarulidnuninuasAlailgniene 9
. L 400 3.70 .759
1égndias/naniduinala
Valid N (listwise) 400
Descriptives
Descriptive Statistics
N Mean Std. Deviation
wilnul T douldauuinsgunisuinig 400 3.72 .543
astiusn s uld auszegnani dviue Bivinouaida 400 3.59 .677
A UEA M vEIUA R UL Ul auuesg R IR a1 U 19A
3 3 400 3.79 677
Juszdudsunduasszaugiinig
AT AU TvIRnFaTURY 9 FusavunmaTgIU 400 3.69 .677
Vald N (listwise) 400




Descriptives

Descriptive Statistics
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_ N Mean Std. Deviation
wiinubifash/dausuuazguagnmiluatinog 400 3.68 .802
wifnouivsdnisehaanuaautiauldnatgane a1 fl

400 3.67 .650
n
wifnoul srnuanudu Huiidardacilasu Anuazainuaznay
P 400 3.68 .674
au
wiinulianunseiadasunazailaldlunsualailyniene 9
400 3.64 .686
Tadsziula
Vald N (listwise) 400
WA
Group Statistics
Std. Error
LA Mean Std. Deviation Mean
SUMA ilgldl 174 3.63 .752 .057
neYo 226 3.64 .641 .043
SUMB il 174 3.66 .675 .051
N 226 3.68 .584 .039
SUMC il 174 3.71 .614 .047
AN 226 3.70 .567 .038
SUMD il 174 3.70 .633 .048
nea 226 3.69 .593 .039
SUMABCD 2118l 174 3.67 .636 .048
e 226 3.68 .557 .037




Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean Std. Eror Difference
F Sig. t df Sig. (2-taled) | Difference | Difference Lower Upper
SUMA Equal variances assumed 2.272 132 -.164 398 .870 -.01 .070 -.149 126
Equal variances not
-161 338.888 872 -.01 .071 -151 129
assumed
SUMB Equal variances assumed 3.213 .074 -.259 398 .796 -.02 .063 -.140 .108
Equal variances not
-.254 342.586 799 -.02 .064 -.143 .110
assumed
SuMC Equal variances assumed 2.582 .109 .082 398 935 .00 .059 - 112 121
Equal variances not
.081 356.631 .935 .00 .060 -113 123
assumed
SUMD Equal variances assumed 1.559 213 152 398 .879 .01 .062 -112 131
Equal variances not
5 359.415 .880 .01 .062 - 113 132
assumed
SUMABCD Equal variances assumed 3.229 .073 -.057 398 .955 .00 .060 -121 114
Equal variances not
-.056 345.055 .956 .00 .061 -123 .116
assumed

114
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21
ANOVA
Sum of
Squares df Mean Square F Sig.
SUMA Between Groups 3.040 3 1.013 2.144 .094
Within Groups 187.157 396 473
Total 190.198 399
SUMB Between Groups 2.139 3 713 1.841 .139
Within Groups 153.396 396 .387
Total 155.536 399
SUMC Between Groups 482 3 161 464 .708
Within Groups 137.194 396 .346
Total 137.676 399
SUMD Between Groups .156 5, .052 .138 .937
Within Groups 148.401 396 375
Total 148.556 399
SUMABCD  Between Groups 1.108 3 .369 1.055 .368
Within Groups 138.601 396 .350
Total 139.709 399
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aaIuNN
ANOVA
Sum of
Squares df Mean Square F Sig.
SUMA Between Groups 1.122 2 .561 1.178 .309
Within Groups 189.076 397 476
Total 190.197 399
SUMB Between Groups 994 2 497 1.276 .280
Within Groups 154.542 397 .389
Total 155.536 399
SUMC Between Groups .051 2 .025 .073 .929
Within Groups 137.626 397 347
Total 137.676 399
SUMD Between Groups .078 2 .039 .104 901
Within Groups 148.478 397 374
Total 148.556 399
SUMABCD Between Groups .287 2 .144 .409 .665
Within Groups 139.422 397 351
Total 139.709 399
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STAUMIANE
ANOVA
Sum of
Squares df Mean Square F Sig.
SUMA Between Groups .263 3 .088 .183 .908
Within Groups 189.935 396 480
Total 190.198 399
SUMB Between Groups .079 3 .026 .067 977
Within Groups 155.457 396 .393
Total 155.536 399
SUMC Between Groups .048 3 .016 .047 .987
Within Groups 137.628 396 .348
Total 137.676 399
SUMD Between Groups 401 3 134 .358 .784
Within Groups 148.155 396 374
Total 148.556 399
SUMABCD Between Groups .083 3 .028 .079 972
Within Groups 139.626 396 .353
Total 139.709 399
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915N
Sum of
Squares df Mean Square F Sig.
SUMA Between Groups 2.557 5 511 1.074 374
Within Groups 187.640 394 476
Total 190.198 399
SUMB Between Groups 2.465 5 493 1.269 276
Within Groups 153.070 394 .389
Total 155.536 399
SUMC Between Groups 1.892 5 378 1.098 361
Within Groups 135.784 394 .345
Total 137.676 399
SUMD Between Groups 1.298 5 .260 .695 .628
Within Groups 147.258 394 374
Total 148.556 399
SUMABCD Between Groups 1.724 5 .345 .984 427
Within Groups 137.985 394 .350
Total 139.709 399
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seldneaou
ANOVA
Sum of
Squares df Mean Square F Sig.
SUMA Between Groups 1.892 3 .631 1.326 .265
Within Groups 188.305 396 476
Total 190.198 399
SUMB Between Groups 1.634 3 .545 1.401 .242
Within Groups 153.902 396 .389
Total 155.536 399
SuMC Between Groups .900 3 .300 .869 457
Within Groups 136.776 396 .345
Total 137.676 399
SUMD Between Groups 1.113 3 371 .997 .394
Within Groups 147.443 396 372
Total 148.556 399
SUMABCD Between Groups 1.278 3 426 1.218 .303
Within Groups 138.431 396 .350
Total 139.709 399
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Usztanmslduims
ANOVA
Sum of
Squares df Mean Square F Sig.
SUMA Between Groups 2.534 5 .507 1.064 .380
Within Groups 187.664 394 476
Total 190.197 399
SUMB Between Groups 1.618 5 324 .829 .530
Within Groups 153.917 394 391
Total 155.536 399
SUMC Between Groups 2.730 5 .546 1.594 .161
Within Groups 134.947 394 343
Total 137.676 399
SUMD Between Groups 4.719 5 .944 2.585 .026
Within Groups 143.837 394 .365
Total 148.556 399
SUMABCD Between Groups 2.630 5 .526 1.512 .185
Within Groups 137.079 394 .348
Total 139.709 399




Dependent V ariable: SUMD

Post Hoc Tests

Multiple Comparisons

LSD
Mean
Difference 95% Confidence Interval
(1) dsznyiv aifsms (9) dlsznvin lanfsms (1-)) Std. Error Sig. Lower Bound U pper Bound
duduidiaidndiasoeus auudmsidurin/oau/
.06 .077 410 -.09 .21
Tauldu
fmuduidayana -01 .096 918 -20 .18
duuimslseiudouay
.07 107 .485 -14 .29
Usziutia
AuszAEs/ANn
R -.25% 114 .026 -48 -03
ATOLUG
Gudug 32% .156 .038 .02 .63
Auudmsidurn/nau/ amaudadasanus -.06 .077 410 =21 .09
Taudu suaudayaaa -07 098 453 -27 12
dnusmslssiufouay
.01 109 916 -.20 .23
Usziudio
AusEAILTS/AN
B -32% 115 .006 -54 -09
ASOLUG
Ggug .26 157 .096 -.05 .57
duaufayana Gududaling ] .01 .096 918 -18 .20
Auvdmsduen/aau/
.07 .098 453 -12 .27
Taudu
duuimslseiudeuas
.08 123 491 -16 .33
szt
AusEAEs/AN
) -24 129 .059 -50 .01
ATOLUG
fuduq 33 .167 .046 .01 .66
AuusmssAuA Auaudaid ] -07 .107 485 -29 14
seiufiia AuBmsidurn/aau/
-01 .109 916 -23 .20
Taudu
sududayaaa -08 123 491 -33 16
AuhszAEs/An
R -33* 137 .017 -60 -.06
ASOLUG
dudug .25 174 151 -.09 .59
GimanszAuEas/An amaudaudd i \25% 114 .026 .03 48
ATOLUG Fmusmsdurhn/aau/
87 115 .006 .09 .54
Tauidu
dududaynaa 24 129 .059 -01 .50
snuuimslsiudoay
.33* .137 .017 .06 .60
Usziudiio
ﬁ"nuﬁuq
58* .178 .001 .23 .93
dimdug amaudad i -32% .156 .038 -.63 -.02
Auudmsiduen/aau/
-26 157 .096 -57 .05
Tauidu
muautﬁaunﬂa -33% .167 .046 -.66 -01
snuudmslsiudoay
-25 174 151 -59 .09
Usziudia
AusEAILTNS/AN
-58% 178 .001 -93 -23
fsaeus

*

" The mean difference is significant at the .05 level.
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Group Statistics

(WA

Std. Error

NG N Mean Std. Deviation Mean
SUM_A 218 174 3.70 .652 .049
I RIN] 226 3.69 617 .041
SUM_B 2A"El 174 3.65 .682 .052
Y RIN] 226 3.67 597 .040
SUM_C 2A"El 174 3.67 .626 .047
P RIN] 226 3.69 .576 .038
SUM_D ili| 174 3.68 564 .043
Y RIN] 226 3.71 .505 .034
SUM_E A"El 174 3.66 617 .047
U RIN] 226 3.68 567 .038
SUM_ABCD  2# 174 3.67 .598 .045
Nl 226 3.69 537 .036
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Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean | Std. Ermor Dfference
F Sig. t df Sig. (2-taied) | Difference | Difference [ Lower Upper
SUM_A Equal variances assumed 1.353 245 .046 398 963 .00 064 -122 128
Equal variances not
046 | 361.821 964 .00 .064 -123 129
assumed
SUM_B Equal variances assumed 8.404 .004 -320 398 749 -.02 064 - 147 .106
Equal variances not
-314 | 345.035 754 -02 .065 -149 .108
assumed
SUM_C Equal variances assumed 2.493 115 -.349 398 727 -.02 .060 -.140 .098
Equal variances not
-345 | 355.753 730 -02 .061 - 141 099
assumed
SUM_D Equal variances assumed 4.852 .028 -570 398 .569 -03 054 -136 075
Equal variances not
-562 | 349.8% 574 -03 054 -138 076
assumed
SUM_E Equal variances assumed 1.928 166 -404 398 686 -02 059 -141 093
Equal variances not
-400 | 355.460 690 -02 .060 -142 094
assumed
SUM_ABCD  Equal variances assumed 4323 038 -328 398 743 -.02 057 -131 093
Equal variances not
-323 | 350.773 747 -02 .058 -132 095
assumed
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21
ANOVA
Sum of
Squares df Mean Square F Sig.
SUM_A Between Groups .866 3 .289 722 .540
Within Groups 158.369 396 400
Total 159.234 399
SUM_B Between Groups 2.092 3 .697 1.740 .158
Within Groups 158.719 396 401
Total 160.811 399
SUM_C Between Groups 1.294 3 431 1.209 .306
Within Groups 141.371 396 357
Total 142.665 399
SUM_D Between Groups 432 3 .144 .508 677
Within Groups 112.127 396 .283
Total 112.559 399
SUM_E Between Groups .584 3 .195 .560 .642
Within Groups 137.775 396 .348
Total 138.359 399
SUM_ABCD  Between Groups .885 3 .295 .928 427
Within Groups 125.887 396 318
Total 126.772 399
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aaIuNN
ANOVA
Sum of
Squares df Mean Square Sig.
SUM_A Between Groups 492 2 .246 .615 541
Within Groups 158.743 397 .400
Total 159.234 399
SUM_B Between Groups .653 2 327 .809 446
Within Groups 160.158 397 403
Total 160.811 399
SUM_C Between Groups 281 2 .140 391 .677
Within Groups 142.384 397 .359
Total 142.665 399
SUM_D Between Groups .182 2 .091 322 .725
Within Groups 112.376 397 .283
Total 112.559 399
SUM_E Between Groups .298 2 .149 428 .652
Within Groups 138.062 397 .348
Total 138.359 399
SUM_ABCD Between Groups .238 2 .119 374 .689
Within Groups 126.534 397 319
Total 126.772 399
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SLAUMSIANY
ANOVA
Sum of
Squares df Mean Square Sig.
SUM_A Between Groups 712 3 237 .593 .620
Within Groups 158.522 396 400
Total 159.234 399
SUM_B Between Groups .625 3 .208 515 672
Within Groups 160.186 396 405
Total 160.811 399
SUM_C Between Groups .630 3 210 .585 .625
Within Groups 142.035 396 .359
Total 142.665 399
SUM_D Between Groups 481 3 .160 .566 .637
Within Groups 112.078 396 .283
Total 112.559 399
SUM_E Between Groups 406 3 135 .388 761
Within Groups 137.953 396 .348
Total 138.359 399
SUM_ABCD  Between Groups 452 3 151 473 702
Within Groups 126.320 396 319
Total 126.772 399
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915N
ANOVA
Sum of
Squares df Mean Square F Sig.
SUM_A Between Groups .881 5 .176 438 .822
Within Groups 158.354 394 402
Total 159.234 399
SUM_B Between Groups 2.298 5 460 1.142 337
Within Groups 158.513 394 402
Total 160.811 399
SUM_C Between Groups 1.642 5 328 917 470
Within Groups 141.023 394 .358
Total 142.665 399
SUM_D Between Groups 1.249 5 .250 .885 491
Within Groups 111.309 394 .283
Total 112.559 399
SUM_E Between Groups 1.355 5 271 779 .565
Within Groups 137.005 394 .348
Total 138.359 399
SUM_ABCD Between Groups 1.328 5 .266 .834 .526
Within Groups 125.444 394 318
Total 126.772 399
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seldneaou
ANOVA
Sum of
Squares df Mean Square F Sig.
SUM_A Between Groups 1.000 3 333 .835 475
Within Groups 158.234 396 400
Total 159.234 399
SUM_B Between Groups 1.577 3 .526 1.307 272
Within Groups 159.234 396 402
Total 160.811 399
SUM_C Between Groups .802 3 .267 .746 .525
Within Groups 141.863 396 .358
Total 142.665 399
SUM_D Between Groups 953 3 .318 1.127 .338
Within Groups 111.606 396 .282
Total 112.559 399
SUM_E Between Groups .645 3 215 .618 .604
Within Groups 137.714 396 .348
Total 138.359 399
SUM_ABCD Between Groups 871 3 .290 914 434
Within Groups 125.901 396 .318
Total 126.772 599
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UszonmslFuims
ANOVA
Sum of
Squares df Mean Square F Sig.
SUM_A Between Groups 4.417 5 .883 2.248 .049
Within Groups 154.817 394 393
Total 159.234 399
SUM_B Between Groups 5.456 5 1.091 2.767 .018
Within Groups 155.355 394 394
Total 160.811 399
SUM_C Between Groups 4,974 5 .995 2.847 .015
Within Groups 137.691 394 .349
Total 142.665 399
SUM_D Between Groups 3.683 5 737 2.666 .022
Within Groups 108.875 394 276
Total 112.559 399
SUM_E Between Groups 5.053 5 1.011 2.987 .012
Within Groups 133.306 394 338
Total 138.359 399
SUM_ABCD  Between Groups 4.583 5 917 2.956 .012
Within Groups 122.189 394 310
Total 126.772 399




Dependent V ariable: SUM_B

LSD

Oneway

Post Hoc Tests

Multiple Comparisons

Mean
Difference 95% Confidence Interval
@) tlssayiv tanfsms () dssanvin tanfsms 1)) Std. Error Sig. Lower Bound U pper Bound
suduidalindasasue Guudmsdudn/aau/
.05 .080 .529 -11 21
Tauldu
smaudayana -01 .100 .883 -21 18
auuimalsziudouasy
.18 JA11 117 -.04 .39
Usziudio
AusEAILINS/AND
=21 .118 .078 -44 .02
asouud
fudug .39% .162 .016 .07 71
dudmsdushn/nau/ Aududiaiat -.05 .080 529 -21 11
Tauidu dududayana -.07 .101 522 -26 13
duuimssziudouasy
12 113 270 -10 .35
UszAuiiia
fuhseALINE/A
-26* 120 .031 -49 -.02
asauud
dmduq 34% 163 .036 .02 .66
duadudayana dududadndasaeud .01 .100 .883 -.18 21
anuusmsdudn/aau/
.07 .101 522 -13 .26
Tauldu
dudmalsiuiouag
.19 .128 .138 -.06 44
seiuiio
GurhseAILTNS/AN
-19 134 .147 -46 .07
asnuue
Ginudug 41* 174 .019 .07 .75
auusmalseiudouay dududaihdasasus -18 111 117 -39 .04
Usziudia auudmsduen/oau/
-12 113 .270 -35 .10
Taudu
dmaudayana -19 .128 .138 -44 .06
AUATTALTMT/A WD
. -.38* .143 .007 -.66 -10
ATNEUG
LRGN 2 .181 228 -14 .57
AusTANITMI/AN auduitiaiidiasneued 21 .118 .078 -.02 44
aTaLUE Guudmadusn/aau/
.26* .120 .031 .02 49
Taudu
ﬁwuﬁurﬁaunna .19 134 .147 -07 46
dudmalssiuiouay
.38* .143 .007 .10 .66
seiuiia
ﬁ1u5u1
.60* .185 .001 .24 .97
fuduq auduitiauidiasaaued -39% 162 .016 -71 -07
auudmsduen/oau/
-34* 163 .036 -.66 -.02
Taudu
ﬁﬁuﬁutﬂauﬂna -41* 174 .019 -75 -07
duuimsssiudouasy
-22 181 228 -57 .14
UszAudiia
GuhsEALNs/A
-.60* .185 .001 -97 -.24
ATOEUG

*
" The mean difference is significant at the .05 level.
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LSD
Mean
Difference 95% Confidence Interval
(1) Uszinvi Tanfsms (J) Usznvi Tanfsms (1-) Std. Error Sig. Lower Bound U pper Bound
fnuiuidialndasaeus fuudnmsdunin/aau/
.04 .075 .634 -11 .18
Tauldu
oﬁuautﬁauma -02 .094 .804 =21 .16
auuimslsyiudouay
17 .105 .104 -.04 .38
seiuiia
AUATLAITMI/AN
=22 A1 .053 -43 .00
ATaLUG
dinuduq .35% .152 .023 .05 .65
AuLIMsdurn/nau/ auduiiiauirdiasaeus -.04 .075 .634 -18 A1
Taudu duauidayaaa -.06 .095 .536 -25 13
durinslsyiudouay
=] .106 .206 -07 .34
seiuiin
fuasTAINs/AN
; -.25% 113 .026 -47 -.03
ATOELUG
Gugun 31x .153 043 .01 61
fuduiiaynna Guduilianihdasaaus .02 .094 .804 -.16 .21
fuudmsidurdin/aau/
.06 .095 .536 -13 .25
Taudu
auuimslsyiudouay
.19 .120 .108 -.04 43
Useiuiin
fuasyAINs/AN
-19 .126 .126 -44 .05
ATaLUG
Gmugun 37% .163 024 .05 .69
Amudmslseiuiouay duduiiauidiasaeued -17 .105 .104 -38 .04
Ussuiio durFasidunn/aau/
-13 .106 .206 -34 .07
Tauldu
duautayaaa -19 120 .108 -43 .04
GiudsyAuEMs/An
-.39% 134 .004 -.65 -12
ATALUR
ddug 18 170 299 -16 51
Au2sTALTNS/ANN duduidiauidiasaeus 22 111 .053 .00 43
2ELEE] fuudmsidurn/aau/
.25% 113 .026 .03 47
Taudu
dmautayana .19 126 126 -.05 44
auusmelsviudauay
.39% 1134 .004 12 .65
Uszutia
Amdug
.56% 174 .001 .22 91
Auduq Auduitiaihdasasus -.35% 152 .023 -.65 -.05
Gnuusnmsunn/aau/
-31* .153 .043 -61 -01
Tauidu
cﬁmamﬂaunﬂa -37* .163 .024 -.69 -.05
auusmelsviudauay
-18 .170 .299 -51 .16
syiuiia
AudsEAILTMI/AN
; -.56* 174 .001 -91 -22
ATOLUG

*

" The mean difference is significant at the .05 level.
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LSD
Mean
Difference 95% Confidence Interval
(1) dszavin lanfsms (9) Usaaviv anfsms (1-) Std. Error Sig. Lower Bound U pper Bound
duduidiahdasosud duLsmsidurn/oau/
.06 .067 .350 -07 .19
Tauldu
dududaynna -01 083 949 -17 .16
Amusnslseiudouay
B .15 .093 .109 -03 .33
seiuiin
fudsEAILEMS/AN
. -18 .099 .077 -37 .02
ATOLUG
G .30% 1136 027 .03 57
auuinsidusn/oau/ duduidiahdasoous -.06 .067 .350 -19 .07
Taudu duduidayana -.07 .085 424 -23 .10
suuinslsviudouay
.09 .095 .357 -10 .27
seiuiin
fuseALEMS/AN
-.24* .100 .018 -44 -.04
ATALUG
Guduq .24 .136 .082 -03 .51
dududayana Auduiaihdasosus .01 .083 .949 -16 17
Guudmsidusin/oau/
.07 .085 424 -10 .23
Tauldu
auunmssyiudouay
.16 .107 .148 -.06 .37
UszAudia
fnuasEALEIMS/ANN
-17 112 129 -39 .05
ATALUG
fudun 31% 145 .036 .02 .59
fmusmsdseAudauay Auduiliaidasoaust -15 .093 .109 -33 .03
UszAutin auudnsdurin/aau/
-09 .095 .357 =27 .10
Tauidu
dautayana -16 .107 .148 -37 .06
GudsyAIuEMs/An
-33* .119 .007 -.56 -.09
AOLUG
G 15 .151 319 -15 45
GuhszAILEMI/AN Gududiaidasosus .18 .099 .077 -.02 37
fTaLUE Auudnsduehn/aau/
24 .100 .018 .04 .44
Taudu
duauidayana 17 112 129 -.05 .39
duuinsilsviufouay
.33% .119 .007 .09 .56
seiuiin
Gudug
.48* .155 .002 .17 .78
Guduq auduitiaihdiasaous -.30* .136 .027 -57 -03
duninsidurn/nau/
-24 .136 .082 -51 .03
Tauldu
ﬁwuaul.ﬁaunna -31% .145 .036 -59 -02
suuinmslssiudouay
-15 151 319 -45 .15
seiuiin
fusEATMS/AN
. -48* .155 .002 -78 -17
ATOLUG

*

" The mean difference is significant at the .05 level.
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LS D
Mean
Difference 95% Confidence Interval
(1) Usziavim landsas (3) UszLnyvi antsms (1-J) Std. Error Sig. Lower Bound U pper Bound
srudultialindasasus suudMsdurin/nau/
.06 .074 419 -.09 .21
Tauwdu
dududayana -01 .092 .880 -20 17
anuimslssiudauay
.15 .103 .150 -.05 .35
UszAutin
GuhsEAIEMS/AND
} =21 .109 .052 -43 .00
ATALUG
Guduq 37* .150 .013 .08 .67
Auusmsun/aau/ auduLfiaihdasaaue -.06 .074 419 -21 .09
Tauidu duuitaynna -.07 .094 .433 -.26 .11
amusmalssiudauay
.09 .105 395 -12 .29
UszAudia
AUATETAILTMS/AND
; -27* 111 .014 -49 -.06
ATDEUG
Ginudug A8 .151 .039 .02 .61
fuduitiayana Gudultiaiindasasus 101, .092 .880 -17 .20
Guuinmsdurn/aau/
.07 .094 433 -11 .26
Tauwdu
dnusmslseiudauay
.16 .118 .169 -.07 .40
Useudiia
AusEAILIMS/AN
) -20 124 .109 -44 .04
fasnLue
Guduq .39% .161 .017 .07 .70
Audmsdsziudauay duduidiahdasasud -15 .103 .150 -35 .05
svAutiin Guumsidudn/oau/
-.09 .105 .395 -29 .12
Taudu
duuiaynna -.16 .118 .169 -.40 .07
GuzhsrATMSs/AN
q -.36* .132 .006 -.62 -.10
ATOEUG
Gimduq 24 .167 .181 -.10 .55
AUAITEAWTMI/A auduLfialidasaee 21 .109 .052 .00 .43
asaEuc Auusmsdurn/oau/
N4 111 .014 .06 .49
Tauwdu
dududaynna .20 124 .109 -.04 .44
duusmslseiudauay
.36* 132 .006 .10 .62
UseAudia
Ginudus
.59% 171 .001 .25 .92
fuau auduLiiahdasanuc s .150 .013 -.67 -.08
auuinmsdurn/aau/
N -Bd% .151 .039 -61 -.02
Tauwdu
duuidannna -39% .161 .017 -70 -07
duusmsilseiudauay
=22 .167 .181 -55 .10
Useiudia
AusEAILETMS/AND
-.59% 171 .001 -92 -25
ATOEUG

*
" The mean difference is significant at the .05 level.
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LSD
Mean
Difference 95% Confidence Interval
(1) dszinviv Lanfsms (9) dszaviv anfsms (1-J) Std. Error Sig. Lower Bound U pper Bound
suuidaldasaeus auusMsdurn/aau/
.05 .071 .500 -.09 .19
Taudu
dududaynna -.02 .088 .843 -19 .16
duusmalssiudouay
.14 .099 .166 -.06 .33
UseAudia
Au2szAILFNs/A
-22% .105 .037 -43 -01
ATOLIUG
fudug 34* 144 .019 .06 .62
Snuwdnsdunin/aau/ auduliahdasaaue -.05 .071 .500 -19 .09
Taudu fuautayana -07 .090 .468 -24 11
auusmalseiudouay
.09 .100 .375 -11 .29
Usziuiin
GusTAILIMI/AN
B =27* .106 .012 -48 -.06
ATOLUG
fuduq .29% 145 .045 .01 .57
sududayana Audulliaidasaaus .02 .088 .843 -16 .19
AuusMIdurn/aau/
.07 .090 468 -11 24
Tauldu
R TR TEEL TR IR
.15 113 173 -.07 .38
Usziuiin
GusTAILTMI/AN
; -.20 .119 .089 -43 .03
ATOEUG
fuduq 36% 154 .021 .05 .66
aunimslsviudouay anuduiiiali -14 .099 .166 -33 .06
Usziudin auusMIdurn/oau/
-09 .100 375 -29 11
Taudu
Fududayana -15 113 173 -38 .07
fusEAILEMs/AN
~ -.36* 126 .005 -61 -11
ATOLUG
fuduq 20 .160 .209 -11 .52
fusYAILEMI/AN AuduLiiadasaeus 22% .105 .037 .01 43
fsaLUG FurBmsdurin/aau/
27 .106 .012 .06 .48
Taudu
n’nuﬁurﬂauﬂna .20 .119 .089 -03 43
auuimslseiudauay
.36* .126 .005 11 .61
Usziuiin
Guduq
.56% 164 .001 .24 .88
auau anuuiiialidiasaeus -34% .144 .019 -62 -.06
AuusMsdurn/aau/
N -29* .145 .045 -57 -01
Taudu
smuaudaynaa -36% 154 .021 -66 -05
Auusmalsyiudouay
-20 .160 .209 =52 11
Usziuiin
fusTAILIMI/ATN
. -.56* 164 .001 -.88 -.24
ATOEUG

*
" The mean difference is significant at the .05 level.
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Correlations
Correlations
SUMA SUMB SUMC SUMD SUMABCD SUM_A SUM_B SUM_C SUM_D SUM_E SUM_ABCD
SUMA Pearson Correlation 1 .937* .803* .834* .953* .831%1 .848* .833* 811* .842% .883*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUMB Pearson Correlation .937* 1 .813* .865% .962* .831%1 .843* .820* .852%1 .834* .885*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUMC Pearson Correlation .803* .813* 1 .839% 913* 757* 715% 719% .804* .781* .798*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUMD Pearson Correlation .834* .865* .839* 1 .937* .884* .864* .866* .879* .892* .929*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUMABCD Pearson Correlation .953*1 .962* 913* .937* 1 .877*1 .870* .861* .888*1 .890* .928*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUM_A Pearson Correlation .831* .831% 757* .884* .877* 1 .852% .891%* .835% .863* .943*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUM_B Pearson Correlation .848* .843* 715* .864* .870%* .852* 1 .876* .861* .875* .947*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUM_C Pearson Correlation .833* .820%* 719% .866* .861* .891* .876* 1 .848* .872% .951*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUM_D Pearson Correlation .811%] .852% .804* .879*%1 .888* .835*1 .861* .848* 1 .868* .931*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUM_E Pearson Correlation .842*1 .834* 781% .892% .890%* .863*1 .875% .872% .868* 1 .948*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400
SUM_ABCD Pearson Correlation .883* .885* .798* .929* .928* .943* .947* 951* .931* .948* 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 400 400 400 400 400 400 400 400 400 400 400

*k
‘Correlation is significant at the 0.01 level (2-taled).
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