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Independent Study Title The Experctation and satisfy action of clients to the quality

of service Krung Thai Bank Public Company Limited,

Minburi Branch
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Major Subject General Management
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Academic Year 2012

ABSTRACT

The purposes of this study were to determine the individual factors that affected the
customers’ expectations and perceptions toward the service quality of Krung Thai Bank Public
Company Limited, and to investigate the levels of expectations and perceptions toward the service
quality of Krung Thai Bank Public Company Limited. The samples used in the study consisted of
400 bank customers over 18 years old, which were drawn by the method of convenience sampling.
The data were collected through the application of questionnaires. The statistics applied for the data
analysis comprised Frequency, Percentage, Mean, Standard Deviation, Paired Samples t-test,
Independent Samples t-test, One-way ANOVA, and Least Significant Difference.

The study indicated that the Krung Thai Bank customers had a high level of expectations
toward the overall service quality, moreover, the perceptions toward the overall service quality was
also found at a high level. The customers with different gender, and level of education had
differences in the expectations toward the service quality, and the customers with different age,
level of education, occupation, and types of services had differences in the perceptions toward the
service quality. Moreover, the study demonstrated that the level of expectations caused different
effects on the level of perceptions in the aspects of the bank officers, reception, speed of service,
location, and accommodations at 0.05 level of significance.

Keywords: expectations, perceptions, service quality
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MANHINY. Waﬂ1§3!ﬂi1$ﬁ SPSS

Reliability (NAa@Un N3 100U UV UNN)

Case Processing Summary

%

Cases

Valid

Excluded®

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.9128

50

Item-Total Statistics

Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Iltem Deleted Iltem Deleted |Total Correlation Deleted
Al 167.4000 436.1103 5261 .9099
A2 167.5333 438.2575 4072 9111
A3 167.5000 4445345 .3079 9121
A4 167.5333 444.6713 .3230 9119
A5 167.7000 432.0793 .5485 .9095
A6 167.5333 439.7747 4333 .9109
B1 167.6000 444.3862 .3813 9114
B2 167.6000 4445241 .3387 .9118
B3 167.5333 448.2575 .2546 9125
C1 167.5000 429.4310 .6212 .9087
Cc2 167.4667 428.1195 .6074 .9088
C3 167.3667 433.8264 .5383 .9097
C4 167.2333 438.8747 4444 .9107
C5 167.4333 425.6333 .6575 .9082
C6 167.3333 435.4023 .4810 .9103

&9



Item-Total Statistics

Cronbach's
Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted [Total Correlation Deleted

D1 167.3667 425.8264 .6284 .9084

D2 167.4333 434.2540 .5170 .9099

D3 167.4333 429.7713 .5841 .9091

D4 167.5333 432.9471 .5857 .9093

D5 167.5000 433.8448 .5565 .9096

E1l 167.4000 431.7655 .5530 .9095

E2 167.4667 434.2575 5215 .9099

E3 167.5333 432.2575 .5262 .9098

E4 167.5333 432.1195 .6065 .9091

E5 167.5667 428.5299 .5975 .9089
All 167.2333 456.1851 .0348 9141
A22 167.2333 454.9437 .0530 .9145
A33 167.1667 456.4885 .0223 9144
Ad4 167.2000 454.5793 .0714 9141
A55 167.0333 447.6885 .2830 9122
A66 166.9667 447.8264 .2692 9123
B11 167.2000 449.5448 .1987 .9130
B22 167.1333 446.8092 .2481 9127
B33 167.1667 445.2471 .2546 9128
Cl1 167.0667 444.7540 .3014 9121
Cc22 167.1000 448.2310 .2048 9132
C33 167.1667 438.4885 4210 9110
C44 166.9667 442.8609 3422 9118
C55 167.2333 436.9437 4573 .9106
C66 167.0000 437.8621 .4450 .9107
D11 167.0000 437.1034 4631 .9105
D22 167.1333 444.4644 .3348 .9118
D33 167.0000 443.2414 4206 9111
D44 167.0667 448.4092 .2106 .9130
D55 166.9667 451.4126 .1405 9137
Ell 167.0000 442.8276 .3706 9115
E22 166.9000 449.2655 .2217 .9128
E33 167.2333 441.6333 .3918 9113
E44 167.0333 442.9989 3474 9117
E55 167.0667 440.2023 .3992 9112

Frequencies (w1Aadtaiasnaiiilssiu)
Statistics
LW g N15FNEN kil 318 l6 szinn
N Valid 400 400 400 400 400 400
g’"ss'” 0 0 0 0 0 0
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Frequency Table

INF
Cumulative
Frequency Percent Valid Percent Percent
Valid — ag 181 453 453 453
ey 219 54.8 54.8 100.0
Total 400 100.0 100.0
a1
Cumulative
Frequency Percent Valid Percent Percent
Valid 18-25 1 42 10.5 10.5 105
26-33 1 91 22.8 22.8 33.3
34-41 1 124 31.0 31.0 64.3
42-49 1 94 235 235 87.8
50 up 49 12.3 12.3 100.0
Total 400 100.0 100.0
n1sfine
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 N ) 7 . 25
U 143 35.8 35.8 433
Un3 192 48.0 48.0 91.3
gundnl.n3 35 8.8 8.8 100.0
Total 400 100.0 100.0
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Frequency Table
219N
Cumulative
Frequency Percent Valid Percent Percent
Valid 1151n19 139 34.8 34.8 34.8
Langu 94 235 23.5 58.3
dmm 64 16.0 16.0 74.3
U 73 18.3 18.3 92.5
uneu 30 75 75 100.0
Total 400 100.0 100.0
s1ele
Cumulative
Frequency Percent Valid Percent Percent
Valid f1nd1 10000 31 78 78 7.8
10001-20000 116 29.0 29.0 36.8
20001-30000 115 28.8 28.8 65.5
30001-40000 48 12.0 12.0 775
40001-50000 57 14.3 14.3 91.8
50001up 33 8.3 8.3 100.0
Total 400 100.0 100.0
Uszian
Cumulative
Frequency Percent Valid Percent Percent
Valid Low 70 17.5 17.5 17.5
Hight 245 61.3 61.3 78.8
Auida 85 21.3 21.3 100.0
Total 400 100.0 100.0




miAadsuasduidaiuuannsgiuyaviiilsan  (Fuaumani)

Descriptive Statistics

N Mean Std. Deviation
Al 400 3.7100 95208
A2 400 3.8150 94233
A3 400 3.7900 95823
Ad 400 3.6750 99843
AS 400 3.8900 .94080
AB 400 3.8225 92093
4 400 3.7837 80782
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
B1 400 3.7150 92516
B2 400 3.7925 94428
B3 400 3.8050 90776
22 400 3.7708 82665
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
C1 400 3.7800 97672
C2 400 3.7800 99200
Cc3 400 3.8500 89415
C4 400 3.7625 97131
C5 400 3.8375 99174
Ccoé 400 3.9000 96297
Z3 400 3.8183 84716

Valid N (listwise)

400
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Descriptive Statistics

N Mean Std. Deviation
D1 400 3.8700 1.01275
D2 400 3.9625 96873
D3 400 3.8925 95037
D4 400 3.8250 98580
D5 400 3.8700 98769
Z5 400 3.8840 88118
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
E1 400 3.8600 95534
E2 400 3.9825 91339
E3 400 3.8450 88200
E4 400 3.9050 89048
E5 400 3.8500 92987
zZ6 400 3.8885 79954
Valid N (listwise) 400

A aduLarduLiauuIInsgIuYasiIlsnN - (Fuaduiinela)

Descriptive Statistics

Valid N (listwise)

400

N Mean Std. Deviation
A11 400 3.5475 .83935
A22 400 3.6675 .82075
A33 400 3.6900 87511
A44 400 3.6200 88178
AS55 400 3.7500 .83920
AB6 400 3.7800 .82965
Z11 400 3.6758 68025
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Descriptive Statistics

N Mean Std. Deviation
B11 400 3.7375 1.71930
B22 400 3.7375 94117
B33 400 3.8025 91410
222 400 3.7592 92344
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
c1 400 3.6475 .84560
C22 400 3.6275 .90874
C33 400 3.7050 .86883
C44 400 3.7000 2.73930
C55 400 3.5475 .93538
C66 400 3.5900 93224
Z33 400 3.6362 .89507
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
D11 400 3.5925 95327
D22 400 3.7950 86594
D33 400 3.7725 .87042
D44 400 3.7375 .90866
D55 400 3.7000 91766
Z55 400 3.7195 76123

Valid N (listwise)

400
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Descriptive Statistics

N Mean Std. Deviation
E11 400 3.7600 93787
E22 400 3.8425 .92998
E33 400 3.6875 .85830
E44 400 3.7700 84788
E55 400 3.8225 .83230
266 400 3.7765 73177
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
Z11 400 3.6758 68025
z22 400 3.7592 92344
Z33 400 3.6362 .89507
Z55 400 3.7195 76123
Z66 400 3.7765 73177
TOT1 400 3.8291 77268
TOT2 400 3.7134 68850
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
4 400 3.7837 80782
22 400 3.7708 82665
Z3 400 3.8183 84716
Z5 400 3.8840 88118
26 400 3.8885 79954
TOT1 400 3.8291 77268

Valid N (listwise)

400
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Descriptive Statistics

97

N Mean Std. Deviation
Z11 400 3.6758 68025
222 400 3.7592 92344
233 400 3.6362 89507
255 400 3.7195 76123
266 400 3.7765 73177
TOT2 400 3.7134 68850
Valid N (listwise) 400
N UANNAFIU
T-Test
Group Statistics
Std. Error
LA N Mean Std. Deviation Mean
TOT1 oy 181 3.7435 80836 05834
nefy 219 3.9081 73130 .05071
TOT2 2y 181 3.7230 71099 05131
nefy 219 3.7046 66867 .04636
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
Sig. Mean Std. Error | 95% Confidence
(2- Differenc | Differenc Interval of the
F Sig. t df tailed) e e Difference
Lower Upper
TOT1 Equal
variances 2297 | 130 | -2.139 398 .033 -.1646 .07699 | -.31599 | -.01329
assumed
Equal
variances not -2.130 | 385.55 .034 -.1646 .07729 | -.31661 | -.01266
assumed 9
TOT2 Equal
variances 232 | 630 .266 398 791 .0183 .06899 | -.11728 | .15396
assumed
Equal
variances not .265 | 390.20 791 .0183 .06916 | -.11762 .15430
assumed 3
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Oneway
Descriptives
Std. 95% Confidence
N Mean Std. Error Interval for Mean | Minimum | Maximum
Lower Upper
Deviation Bound Bound
TOT1 18-25 1| 42| 3.8107 .89012 11215 | 3.5865 | 4.0349 1.00 5.00
26-33 1l 91 | 3.8582 .72980 .04625 | 3.7671 | 3.9492 1.00 5.00
34-41 1| 124 | 3.6751 .82564 .10486 | 3.4654 | 3.8847 1.53 5.00
42-49 1l 94 | 3.9626 .72825 14282 | 3.6684 | 4.2567 2.04 4.65
Total 49 | 3.8291 77268 .03863 | 3.7531 | 3.9050 1.00 5.00
TOT2 18-25 1| 42| 3.7862 .66182 .08338 | 3.6196 | 3.9529 1.85 5.03
26-33 1l 91 | 3.6692 .68804 .04360 | 3.5834 | 3.7551 1.69 6.67
34-41 1| 124 | 3.6718 75157 .09545 | 3.4810 | 3.8627 1.69 5.00
42-49 1l 94 | 4.0597 49310 .09670 | 3.8606 | 4.2589 2.59 4.69
Total 49 | 3.7135 .68850 .03442 | 3.6458 | 3.7811 1.69 6.67
ANOVA
Sum of
Squares df Mean Square F Sig.
TOT1 Between Groups 2.166 3 722 1.211 .305
Within Groups 236.051 396 .596
Total 238.217 399
TOT2 Between Groups 4.046 3 1.349 2.885 .036
Within Groups 185.093 396 467
Total 189.139 399




Multiple Comparisons

LSD
Depend Mean
ent Difference 95% Confidence
Variable | (1) a1¢ (J) @y (I-J) Std. Error Sig. Interval
Lower Upper
Bound Bound
TOT1 18-25 1 26-33 1 -.0475 10888 | .663 -.2615 1666
34-41 1 1356 13812 | 327 -1359 4072
42-49 1 -1519 17997 | .399 -.5057 2019
26-33 1 1825 1 0475 10888 | 663 -.1666 2615
34-41 1 1831 10958 | .096 -.0323 .3985
42-49 1 -.1044 15912 | 512 -4172 2084
3441 1 1825 1 -.1356 13812 | 327 -.4072 1359
26-33 1 -.1831 10958 | .096 -.3985 .0323
42-49 1 -.2875 18039 | 112 -.6422 .0671
4249 1 1825 1 1519 17997 | .399 -2019 5057
26-33 1l 1044 15912 | 512 -.2084 4172
34-41 1 2875 18039 | 112 -.0671 6422
TOT2  18-25 U 26-33 1 1170 09642 | 226 -.0725 .3066
34-41 1 1144 12230 | .350 -.1260 3549
42-49 1 -.2735 15936 | .087 -.5868 .0398
26-33 1 18-25 1l -1170 09642 | 226 -.3066 0725
34-41 1 -.0026 09704 | .979 -1934 1882
42-49 1 -.3905(*) 14091 | .006 -.6675 -1135
34-41 1 1825 1 -1144 12230 | .350 -.3549 1260
26-33 1 .0026 09704 | .979 -.1882 1934
42-49 1 -.3879(*) 15974 | .016 -.7020 -.0739
42-49 1§ 1825 1 2735 15936 | .087 -.0398 5868
26-33 1 .3905(*) 14091 | .006 1135 6675
34-41 1 .3879(*) 15974 | .016 .0739 .7020

* The mean difference is significant at the .05 level.
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Descriptives
Std. Std. 95% Confidence
N Mean Deviation Error Interval for Mean Minimum | Maximum
Lower Upper
Bound Bound
TOT1  thy 30| 3.9900| .83064 '2072 3.5474 | 4.4326 1.97 4.81
thd 143 | 41389 | 86109 '1722 3.7835 | 4.4944 2.01 5.00
Un 192 | 3.4577 | 1.02380 '2282 29785 | 3.9368 1.00 5.00
Piwes. | o 38006 73894 '040; 37416 | 3.8995 1.00 5.00
Total 400 | 3.8291 77268 '0382 3.7531| 3.9050 1.00 5.00
TOTZ  1hy 30 | 4.2121 53274 '133; 3.9282 | 4.4960 2.95 5.00
thd 143 | 41757 | 55622 '1115 3.9461 | 4.4053 2.95 4.82
Uns 192 | 37990 | 62570 '139? 3.5062 | 4.0918 2.59 5.00
s | a0l 36508 | 68634 '0372 35775 | 3.7241 1.69 6.67
Total 400 | 3.7135| 68850 '034; 3.6458 | 3.7811 1.69 6.67
ANOVA
Sum of
Squares df Mean Square F Sig.
ToT Betweely 5.598 3 1.866 3177 024
Groups
Within 232619 396 587
Groups
Total 238.217 399
TOT2 Between 10.799 3 3.600 7.993 000
Groups
Within 178.340 396 450
Groups
Total 189.139 399




Multiple Comparisons

LSD
Mean
Dependent Difference Std. 95% Confidence
Variable () n5&nw | (J) n1sfinw (I-J) Error Sig. Interval
Lower Upper
Bound Bound
TOT1 U e -1489 | 24538 | 544 | -6313| .3335
Un3 5323(*) | 25707 | .039 | .0269  1.0377
goninas. 1694 | 19608 | .388 | -2160| .5549
o iy 1489 | 24538 | 544 -3335| .6313
Un3 6813(*) | 22993 | .003 |  .2292 | 1.1333
Fandnuns. 3184(*) | 15884 | .046 | .0061 |  .6307
Und e -5323(*) | 25707 | .039 | -1.0377 | -.0269
hd -6813(*) | .22993 | .003  -1.1333 | -.2292
ganinas. -3629(*) | 17636 | .040 | -7096 | -.0162
gandwad. 1y 1694 | 19608 388 | -5549 | 2160
e -3184(*) | .15884 | .046| -.6307 | -.0061
Un3 3629(*) | 17636 | .040 .0162 | .7096
TOT2 thy thd 0363 | 21485 | 866 -3860 | .4587
Un3 4131 22509 | .067 | -.0294 | .8556
geninas. 5613(*) | .17168 | .001 2238 | .8988
e e -0363 | .21485| .866 | -4587 | .3860
Uns 3767 | 20133 | .062| -0191| .7725
ganinas. 5250(*) | .13908 | .000 | .2515| .7984
Un3 thy 4131 22509 | 067  -8556 | .0294
hd 3767 | 20133 | 062 -7725| .0191
geninas. 1482 | 15442 | 338 | -1554 | 4518
gonddes.  daa -5613(*) | .17168 .001 -.8988 | -.2238
thd -5250(*) | .13908 | .000 ~ -.7984 | -.2515
Un3 -1482 | 15442 | 338 | -4518 | .1554

* The mean difference is significant at the .05 level.
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Descriptives
Std. Std. 95% Confidence
N Mean | Deviation Error Interval for Mean | Minimum | Maximum
Lower | Upper
Bound | Bound
TOT1 431903 | 439 | 38724 | 77838 | 05901 | 3.7550 | 3.9888 1.00 5.00
lanau 94 | 3.9205 72547 | .08433 | 3.7524 | 4.0885 2.03 5.00
dusn 64 | 3.5818 73065 | 11553 | 3.3482 | 3.8155 2.10 5.00
W 73| 36881 | 88301 | 13163 | 3.4229 3.9534 153 4.78
unisou 30 | 3.8580 73354 | .08962 | 3.6791 | 4.0369 1.97 5.00
Total 400 | 3.8291 77268 | .03863 | 3.7531 | 3.9050 1.00 5.00
TOT2 431913 | 439 | 37110 | 66115 | .05012 | 3.6121 | 3.8100 1.85 5.03
anTu 94 | 3.9242 59436 | .06909 | 3.7865 | 4.0619 2.23 5.00
duda 64 | 3.5388 66576 | .10527 | 3.3259 | 3.7518 1.77 4.56
W 73 | 3.7111 79523 | 11855 | 3.4722 | 3.9500 1.69 5.00
unisou 30 | 3.5927 75009 | .09164 | 3.4098 | 3.7757 1.69 6.67
Total 400 | 3.7135| 68850 | .03442 @ 3.6458 | 3.7811 1.69 6.67
ANOVA
Sum of
Squares df Mean Square F Sig.
ToT et 4.339 4 1.085 1.832 122
Groups
Within 233.878 395 502
Groups
Total 238.217 399
ToT2 Between 5.485 4 1.371 2.949 020
Groups
Within 183.654 395 465
Groups
Total 189.139 399




Multiple Comparisons
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LSD
Depend Mean
ent Difference Std.
Variable | (1) 21w (J) 21Ew (I-J) Error Sig. 95% Confidence Interval
Upper
Lower Bound Bound
TOT1  dhanwms enau -0481 | .10679 653 -2580 1619
doum 2905(*) | 13493 032 0253 5558
U4 1842 | 12869 153 -.0688 4372
unisou 0144 | 11064 897 -.2031 2319
N 4151915 0481 | 10679 653 -.1619 .2580
Ui :3386(%) | .15101 025 0417 6355
Jiog 2323 | 14546 111 -.0537 5183
unisuu 0624 | 12976 631 -1927 3176
Fue 11519115 -.2905(*) | .13493 .032 -.5558 -.0253
tanTu -.3386(*) | .15101 025 -.6355 -.0417
g -1063 | .16721 525 - 4351 2224
uniseu -2762 | 15375 073 -5785 0261
pIgN 11371%N73 -1842 | .12869 153 -4372 .0688
LRI -.2323 | .14546 A1 -.5183 .0537
e 1063 | .16721 525 -.2224 4351
unisou -1699 | .14831 253 -4614 1217
uniSou 41519003 0144 | 11064 897 -2319 2031
laniy -.0624 | .12976 631 -.3176 1927
duen 2762 | 15375 073 -.0261 5785
W 1699 | .14831 253 -1217 4614
TOT2  dhshams  anou -2132(*) | .09463 025 -.3992 -.0272
@ 1722 | 11956 151 -.0629 4073
gieg -.0001 | .11404 999 -.2243 2241
UGILHN 11183 | .09804 228 -.0744 .3110
519015 2132(*) | .09463 025 0272 3992
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Depend Mean
ent Difference Std.
Variable | (1) 81w (J) @1 Fw (1-J) Error Sig. 95% Confidence Interval
Lower Upper
Bound Bound
GLE duen .3854(*) | 13382 .004 1223 6485
gieg 2131 | .12890 099 -.0403 4665
uniBou 3315(*) | 11499 004 1054 5576
dus 919519019 -1722 | 11956 151 -.4073 .0629
tanau -.3854(*) | .13382 .004 -.6485 -1223
gigl - 1723 | 14817 246 -4636 1190
uniSou -.0539 | 13625 693 -3218 2140
U di15199n15 0001 | 11404 999 -.2241 2243
tanu -2131 | .12890 .099 -.4665 0403
U 1723 | 14817 246 -1190 4636
unisou 1184 | 13142 368 -1400 3767
DGICHIS 4191%N19 -1183 | .09804 228 -3110 0744
lanau -.3315(*) | .11499 .004 -.5576 -.1054
dus 0539 | 13625 693 -.2140 3218
giagl -1184 | 13142 368 -.3767 1400

* The mean difference is significant at the .05 level.
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Descriptives
Std. Std. 95% Confidence Mini Maxi
N Mean Deviation Error Interval for Mean mum | mum
Lower Upper
Bound Bound
TOT1  sindn 10000 31 3.9065 71787 | 12893 | 36431 | 41698 | 265 5.00
10001-20000 116 3.8920 76559 | .07108 37512 | 4.0328| 1.53| 5.00
20001-30000 15 | 3.7471 77094 | 07189 | 3.6047 | 3.8895| 199 | 5.00
30001-40000 48 3.7081 98328 | .14192 34225 | 39936 | 1.00| 5.00
40001-50000 57 3.8954 68274 | .09043 37143 | 4.0766| 210| 5.00
50001up 33 3.8824 65160 | .11343 36514 | 4.1135| 276 | 5.00
Total
400 3.8291 77268 | .03863 3.7531 3.9050 | 1.00| 5.00
TOT2  sndn 10000 31 3.6811 58930 | 10584 |  3.4649 | 3.8972 | 270| 477
10001-20000 116 3.7661 66504 | .06175 3.6438 3.8884 | 169 | 5.00
20001-30000 115 3.6663 75711 | .07060 35265 | 3.8062| 1.69| 6.67
30001-40000 48 3.7238 70543 | .10182 3.5189 3.9286 | 1.85| 5.00
40001-50000 57 3.7023 65761 | .08710 3.5279 3.8768 | 1.90| 5.00
50001up 33 3.7273 66796 | .11628 3.4904 3.9641 | 209 | 503
Total
400 3.7135 68850 | .03442 3.6458 37811 | 169 | 6.67
ANOVA
Sum of
Squares df Mean Square F Sig.
TOT1 Between
2.464 5 493 824 533
Groups
Within
235.753 394 .598
Groups
Total 238.217 399
TOT2 Between
.628 5 126 .262 .933
Groups
Within
188.511 394 478
Groups
Total 189.139 399




Multiple Comparisons

106

LSD
Mean
Dependen Difference | Std. 95% Confidence
t Variable | (1) 51\ () swld () Error | Sig. Interval
Lower Upper
Bound Bound
TOT1 @nd1 10000  10001-20000 0145 | 15640 | 926 | -2930 3220
20001-30000 1593 | 15654 | 309 |  -1484 | 4671
30001-40000 1984 | 17823 | .266| -.1520 5488
40001-50000 0110 | 17262 | 949 | -3284 3504
50001up 0240 19348 | 901 | -3564 |  .4044
1000120000 snd 10000 _0145 | 15640 | 926  -3220| 2930
20001-30000 1448 | 10179 | 156 | -.0553 3449
30001-40000 1839 | 13276 | 167 | -0771| 4449
40001-50000 0035 | 12512 | 978 | -2495 2425
50001up 0095 15261 | .950| -2905 |  .3096
20001-30000 ¢y 10000 -1593 | 15654 | .309 | -.4671 1484
10001-20000 -1448 | 10179 | 156 | -.3449 .0553
30001-40000 0391 | 13292 | 769 | -.2223 .3004
40001-50000 -1483 | 12530 | 237 | -.3947 .0980
P01 -1353 | 15276 | 376 -4356|  .1650
30001-40000 ¢y 10000 -1984 | 17823 | 266 | -.5488 1520
10001-20000 -1839 | 13276 | 167 | -.4449 0771
20001-30000 0391 | 13292 769 | -.3004 2223
40001-50000 -1874 | 15154 | 217 | -.4853 1105
50001up -1744 | 17492 | 319 -5183|  .1695
40001-50000  shnd1 10000 -0110 | 17262 | .949| -.3504 3284
10001-20000 0035 | .12512| .978 | -2425 2495
20001-30000 1483 | 12530 | 237 | -.0980 3947
30001-40000 1874 | 15154 | 217 | -1105 4853
50001up 0130 | 16920 | .939 | -3196 .3457
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Mean
Dependen Difference | Std. 95% Confidence
tVariable | () s1e/lt () swlé () | Eror | Sig. Interval
Lower Upper
Bound Bound
50001up Finan 10000 -0240 | 19348 | .901| -4044 | 3564
10001-20000 0095 | 15261 | .950 | -.3096 2905
20001-30000 1353 | 15276 | .376 | -1650 |  .4356
30001-40000 A744 | 17492 | 319 -1695 5183
40001-50000
-0130 | .16920 | .939 | -3457 |  .3196
TOT2 @nd1 10000  10001-20000 -0850 | .13985  .544 | -.3600 1899
20001-30000 0148 | 13998 | .916  -.2604 2900
30001-40000 -.0427 | 15938 | .789| -.3560 2707
40001-50000 -0213 | 15436 | .891 | -3247 | 2822
50001up
0462 | 17301| .790| -3863| .2939
10001-20000  @1nd1 10000 0850 | 13985 | .544 | -1899 |  .3600
20001-30000 0998 | .09102 | 274| -0792|  .2787
30001-40000 0423 | 11871 722 | -1910 2757
40001-50000 0638 | .11189 | 569 | -.1562 2837
FegndtR 0388 13647 | 776 | -2295| 3071
20001-30000  @1nd1 10000 -0148 | 13998 | 916 | -.2900 2604
10001-20000 -0998 | .09102 | .274| -2787 |  .0792
30001-40000 -0574 | 11886 | .629 -.2911 1763
40001-50000 -0360 | 11205 .748| -2563 |  .1843
]
S000dye -0610 | 13660 656 -3295 |  .2076
30001-40000  @1nd1 10000 0427 | 15938 | .789| -2707 3560
10001-20000 -0423 | 11871 .722| -2757 1910
20001-30000 0574 | 11886 | .629| -.1763 2911
40001-50000 0214 | 13551 | 875| -2450 | 2878
50001up -0035 | .15642 | .982 | -.3110 3040
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Mean
Dependen Difference Std. 95% Confidence
t Variable | (1) s7a'l6 (J) 91’6 (1-J) Error Sig. Interval
Lower Upper
Bound Bound
40001-50000  si1nd 10000 0213 | | o 2822 | 3247
10001-20000 -0638 | .11189 569 |  -2837 | .1562
20001-30000 0360 | .11205 | .748 -1843 | 2563
30001-40000 -0214 | 13551 | .875 2878 | .2450
50001up 0249 | 15130 | .869 | -3224| 2725
50001up sind1 10000 0462 | 17301 | .790 -2939 | 3863
10001-20000 -0388 | .13647 | .776 |  -3071| .2295
20001-30000 0610 | .13660 | .656 -2076 | .3295
30001-40000 0035 | 15642 | .982 -3040 | 3110
40001-50000 0249 | 15130 | .869 2725 | 3224
Descriptives

Std. Std. 95% Confidence
N Mean Deviation Error Interval for Mean | Minimum | Maximum

Lower Upper

Bound | Bound
TOT1  Low 70 | 3.8420 | 77084 | .04263 | 3.7582 | 3.9259 1.00 5.00
Hight 245 37984 | 78030 | .09533  3.6081 | 3.9887 2.00 4.92
auida 85| 3.4667 | .82666 | .33748 | 2.5991  4.3342 1.97 4.33
Total 400 | 3.8291 | .77268 | .03863 | 3.7531  3.9050 1.00 5.00
TOT2  Low 70 | 3.6625| .70514 | .03899 | 3.5858 @ 3.7393 1.69 6.67
Hight 245| 3.9734| 55876 | .06826  3.8371| 4.1097 2.59 4.77
e 85| 3.5844 | 43831 | .17894 | 3.1245 | 4.0444 2.71 3.88
Total 400 | 3.7135| .68850 | .03442 | 3.6458  3.7811 1.69 6.67




ANOVA
Sum of
Squares df Mean Square F Sig.
ToT Between 906 2 453 758 469
Groups
Within 237.311 397 598
Groups
Total 238.217 399
ToT2 Between 5.476 2 2.738 5918 .003
Groups
Within 183.663 397 463
Groups
Total 189.139 399
Multiple Comparisons
LSD
Mean
Dependent Difference Std. 95% Confidence
Variable (1) setnm | (J) Ysuian (1-J) Error Sig. Interval
Lower Upper
Bound Bound
TOT1 Low Hight 0436 | .10368 674 -.1602 2474
quidgo 3754 | 31852 | 239 | -2508 1.0015
Hight Low -0436 | 10368 | 674 | -2474 1602
duido 3317 | 32047 | 315 -3160 9795
duga Low -3754 | 31852 239 | -1.0015 2508
Hight -3317 | 32047 | 315| -9795 3160
TOT2 Low Hight -3109(*) | .09121 | 001 |  -.4902 -1316
dwda .0781 28021 781 - 4728 6290
Hight Low .3109(%) .09121 .001 1316 4902
fudio 3890 | .28984 180 -.1808 9588
AuLge Low -.0781 .28021 781 -.6290 4728
Hight -3890| 28984 | .180| -.9588 1808

* The mean difference is significant at the .05 level.

109



wiaufisusenitanuaianituasAauivnalauagnan

T-Test
Paired Samples Statistics
Std. Error
Mean N Std. Deviation Mean
Pair1  Z1 3.7838 400 .80782 .04039
Z11 3.6758 400 .68025 .03401
Pair2 Zz2 3.7708 400 .82665 .04133
222 3.7592 400 .92344 .04617
Pair3 Z3 3.8183 400 .84716 .04236
Z33 3.6363 400 .89507 .04475
Pair4  Z5 3.8840 400 .88118 .04406
Z55 3.7195 400 76123 .03806
Pair5 Z6 3.8885 400 .79954 .03998
Z66 3.7765 400 73177 .03659
Pairé6  TOT1 3.8291 400 77268 .03863
TOT2 3.7135 400 .68850 .03442
Paired Samples Correlations
Correlation Sig.
Pair 1 Z1 & 211 400 245 000
Pair 2 72 & 722 400 189 000
Pair 3 Z3 & Z33 400 202 000
Pair 6 TOT1 &
TOT? 400 .261 .000
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Paired Samples Test
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Sig.
Paired Differences t df (2-tailed)

Std. 95% Confidence

Std. Error Interval of the

Mean | Deviation Mean Difference

Lower | Upper
Pair 1 Z1 - Z11 1079 91983 | .04599 | .0175 1983 | 2.346 | 399 .019
Pair 2 72 -722 0117 | 111713 | .05586 | -.0981 1215 | 209 | 399 835
Pair 3 Z3-733 1821 1.10111 | .05506 | .0738 2903 | 3.307 | 399 .001
Pair 4 Z5-755 1645 | 1.00905 | .05045 | .0653 2637 | 3.260 | 399 .001
Pair 5 Z6 - 266 1120 91638 | .04582 | .0219 2021 | 2.444 | 399 .015
Pair 6 182 ) 1156 |  .89063 | 04453 | .0281 2032 | 2.597 | 399 010
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Barbie pretty girl@hotmail.com

090-972-8480
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