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Independent Study Title Efficiency of Encyclopedia System: Case Study of

Chulabhorn Research Institute

Name-Surname Miss Chanoknart Wichityam
Major Subject Information Systems
Independent Study Advisor Assistant Professor Sureerut Inmor, D.Tech.Sc.
Academic Year 2013
ABSTRACT

The independent study purposes were to explore user demographic data and usage behavior
that affected the efficiency of the online encyclopedia of Chulabhorn Research Institute (CRI wiki).
Sample groups in this study were 86 staffs and 210 people who used CRI wiki. Questionnaires were
the research tool used to collect data by quota sampling method. Statistics used to analyze data were
descriptive statistics including Frequency, Percentage, Mean, and Standard Deviation; and
inferential statistics including Independent Samples t-test, One-way ANOVA, and Least Significant
Difference at the statistical significance level of 0.05

The results found that most of the respondents were females, 20-30 years old, Bachelor’s
degree of educational level, and work position as general administrative officer. In usage behavior,
most of the usage included searching for the institute’s projects, during 08.00-12.00 AM., 1-2 hours of
usage time, and used CRI wiki every day.

The hypothesis results found that educational level and work sector affected the efficiency
evaluation of CRI wiki usage in the completeness of information found. The type of the most-searched
information affected the efficiency evaluation of CRI wiki usage in ease-of-use. Usage time period
affected the efficiency evaluation of CRI wiki usage in processing speed.

Keywords: online encyclopedia system, CRI wiki, efficiency
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Reliability Statistics

Cronbach's Alpha

N of Items

793

14

Item-Total Statistics

Corrected Cronbach's

Scale Mean if | Scale Variance [tem-Total Alpha if Item

Item Deleted | if Item Deleted [ Correlation Deleted
ANuIeaeM s I¥ay_ 1 46.39 38.306 410 781
ANudeaems ¥ 2 46.38 38.872 471 776
ANudIeaemsldan 3 46.42 39.442 447 778
anugndesueadoya_I 46.53 39.581 433 779
anugndesuetoya 2 46.53 40.263 373 783
ANugNAnveItoya 3 46.62 37.963 448 777
aNusas lug 46.47 38.317 461 776
Uszunana 1
aNusas lug 46.53 38.277 435 778
Uszunana 2
anusais lums 46.58 39.161 395 782
szunana 3
ANUAsUAILVEITRYA 46.47 39.407 315 790
quau_1
anuasudIMveIdalya 46.46 38.731 447 777
Fudu 2
ANMUATURIUVRITOYA 46.46 40.088 360 784
quAu 3
ANuATUAIUYDITYa 46.48 40.076 317 788
dudu 4
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