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Independent Study Title Factors that Influence Foreigners’ Gemstones and Jewelry
Consumption on Aunyamanee Road, Chanthaburi

Name-Surname Miss Tanatchaya Soisomya

Major Subject International Business

Independent Study Advisor Mr. Santikorn Pamornpathomkul, Ph.D.

Academic Year 2013

ABSTRACT

The purpose of this study was to study factors that influence foreigners’ gemstones and
jewelry consumption on Aunyamanee Road, Chanthaburi. The data from 400 samples were
collected using the open-ended questions and classified into four regional groups consisting of
Europe, Middle East, Asia, and Africa. The data were then analyzed using Multivariate Regression
and Correlation Coefficient methods at the 0.05 significance level.

The socioeconomic data revealed that most foreigners who visited and bought gemstones
and jewelry on Aunyamanee Road, Chanthaburi were aged between 24-67 years old, with an
average level of education of undergraduate or equivalent, while monthly incomes were between
USD 1,000 — USD 15,000. Most foreigners gave precedence on types of gemstones and jewelry
because there were a variety of types and prices, for example, semi-precious stones were cheaper
than solid stones. Buying expenses were also consistent with types of gemstone and jewelry.

When testing hypotheses, the results showed that single foreigners bought more
gemstones and jewelry than the married ones as presents to their couples, family members, and
relatives. Moreover, the average monthly income had a positive correlation with the buying
expense, that is on average, the buying expense increased by USD 8.6 when monthly income
increased by USD 100. In additional, foreigners were likely to purchase more expensive high-
valued diamonds than gemstones and jewelry when they were aged.

Keyword: gemstones and jewelry consumption
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QUESTIONNAIRE

FOR
Factors that influence foreigners’ gemstones and jewelry consumptions

on Aunyamanee Road, in Chanthaburi

The following questionnaire has been prepared by students in Master of business administration
program / Rajamangala University of Technology Thunyaburi. The focus of this questionnaire
concerning about satisfaction, credibility, and quality which foreigners emphasized to gemstone and
jewelry on Aunyamanee road, Chanthaburi province. Please do not put your name on the
questionnaire since all responses are confidential. Thank you for your cooperation, and please feel

free to add comment or clarifications to any questions.

Part I, Personal Information

1. Gender : O Male O Female

2. Nationality: O Indian O Pakistani O African O United Arab Emirates

O Australian O Burmese O Vietnamese O Cambodian
O Mozambique O Korean O Anyother..........cooevviiiiiiiinene,

3. AZC i years old

4. Marital Status: O Single O Married O Widowed O Seperated

O Divorced

5. Education: O Primary O Secondary O College O Diploma
O Bachelor O Master O Doctorate
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6. Occupation: O Student O Self-employed O Employee
O Government employee O Retired O Housewife

O Unemployed O Any other........oooiiiiiiiii

7. Income/month: ... ... USD/Month

8. Estimated cost of the purchase gemstone jewelry:...............coooiiiiiiiiiinnn. USD/Carat

...................................... USD/Gram

9. What is your favorite gemstone and jewelry?

O Turquoise O Sapphire O Ruby O Emerald O Amethyst
O Amber O Quartz O Coral O Opal O Bloodstone
O Topaz O Garmet O Aquamarineo Any Other............cooeiiiiiiiin.L.

10. What is your favorite color of gemstone and jewelry?

Part I, Questions are concerning about satisfaction, credibility, and quality that have influence to
you for buying gemstone and jewelry on Aunyamanee road, Chanthaburi.
Remark: Please mark (/) in the table that represents how you feel about satisfaction, credibility, and

quality that influence to you for buying gemstone and jewelry on Aunyamanee road, Chanthaburi.

1. Satisfaction which have influence to you for optical of gemstones and jewelry

on Aunyamanee Road, Chanthaburi

Strongly Strongly
Subject Agree | Neither | Disagree
Agree Disagree

1.1 The color of the gemstones and jewelry

1.2 The shape of gemstones and jewelry.

1.3 The size and weight of gemstones and jewelry.
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Strongly Strongly
Subject Agree | Neither | Disagree
Agree Disagree
1.4 The purchasing price when compared with
gemstones and jewelry from Africa countries.
1.5 The instruction from the seller
2. Credibility which have influence to you for gemstones and jewelry
on Aunyamanee Road, Chanthaburi
Very Some | Undeci Not
Subject Not at all
Much what ded really

2.1 How often you travel to Chanthaburi

2.2 You plan to buy gemstone and jewelry on

Aunyamanee road, Chanthaburi.

2.3 You have knowledge about gemstone and

jewelry on Aunyamanee road, Chanthaburi .

2.4 You suggest to the others for buying
gemstone and jewelry on Aunyamanee road,

Chanthaburi.

2.5 You have ability to communication in Thai

language with Thai sellers.

3. Quality which have influence to foreign buyers for gemstones and jewelry

on Aunyamanee Road, Chanthaburi

Subject

Strongly

Agree

Agree

Neither

Disagree

Strongly

Disagree

3.1 Durability of gemstone and jewelry

3.2 Rarity of gemstone and jewelry

3.3 Transparency of gemstone and jewelry

3.4 Brilliance of gemstone and jewelry.
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Subject

Strongly

Agree

Agree

Neither

Disagree

Strongly

Disagree

3.5 The gemstone and jewelry on Aunyamanee
road, Chanthaburi are able to meet with your

desired.

4. How to get information on where to buy gemstones and jewelry in Chanthaburi

Subject

Strongly

Agree

Agree

Neither

Disagree

Strongly

Disagree

4.1 Internet

4.2 Magazines

4.3 Television

4.4 Radio

4.5 People

Thank you of your kind taking valuable time for responding this independent study
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QUESTIONNAIRE
D'Les facteurs qui influencent les pierres précieuses étrangers et les consommations bijoux

sur la route de Aunyamanee, 3 Chanthaburi

Le questionnaire suivant a été préparé par les étudiants en Master en administration des affaires /
Rajamangala University of Technology Thunyaburi. L'objectif de ce questionnaire sur la satisfaction
relative, la crédibilité et la qualité que les étrangers ont souligné a pierres précieuses et bijoux sur
Aunyamanee route, la province de Chanthaburi. S'il vous plait ne mettez pas votre nom sur le
questionnaire, puisque toutes les réponses sont confidentielles. Nous vous remercions de votre
coopération, et s'il vous plait n'hésitez pas a ajouter un commentaire ou des précisions a toutes les

questions.

Partie I des renseignements personnels

1. Genre: OMasculin OFe’minin

2. Nationalité: O Amérindien O Pakistan O Afrique O Emirates Arabes Unis

O Australianne() Birmane O Vietnamienne O Cambodge
O Mozambique O Corée O Toutautre.......oovvvviiiiiiiiiiiiiann,

4. Etat civil: O Célibataire O Marié O Veuf Séparé O Divorcé

5. Education: O Primaire O Secondaire O College O Baccalauréat
O Maitre O Doctorat O Toutautre.......coovvvviveiinniininenn,

6. Occupation: O Etudiant O Indépendant O Employés
O Des employés du gouvernement O Retraite O Housewife
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8. Estimation du colt d'achat de la pierre précieuse et bijoux:................cooeevenn.. FRF/Carat

..................... FRF/Gramme

9. Quelle est votre pierre précieuse préférée et bijoux?

O Turquoise O Sapphire O Ruby O Emeraude O Améthyste
O Ambre O Quartz O Coral O Opal O Bloodstone
O Topaz O Garmet O Aquamarine! Toutautre.........cooevviviiiiiiiiiinnnnn.

10. Quelle est votre couleur préférée de pierres précieuses et de bijoux?.......cccervvereereereeeneennne.

Partie 11, Les questions sont au sujet de la satisfaction, la crédibilité et la qualité qui ont de
l'influence de vous pour 'achat de pierres précieuses et bijoux sur Aunyamanee route, Chanthaburi.
Remarque: S'il vous plait marque (/) dans le tableau qui représente la fagon dont vous vous sentez
sur la satisfaction, la crédibilité et la qualité que 'influence de vous pour I'achat de pierres

précieuses et bijoux sur Aunyamanee route, Chanthaburi.

1. De satisfaction qui ont une influence a vous pour optique de pierres précieuses

et de bijoux sur Aunyamanee Road, Chanthaburi

Non
Sujet Treés bien | Bonne Neutre | Satisfiable
Satisfiable

1.1 La couleur des pierres précieuses et des

bijoux

1.2 La forme des pierres précieuses et des bijoux.

1.3 La taille et le poids des pierres précieuses

et des bijoux.

1.4 Le prix d'achat par rapport aux pierres
précieuses et de bijoux en provenance des pays

d'Afrique.

1.5 L'instruction aupres du vendeur.
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2. Crédibilité qui ont de l'influence de vous pour les pierres précieuses et des bijoux

sur Aunyamanee Road, Chanthaburi

Sujet

Beaucoup

Un peu

Indécis

Pas

vraiment

Pas du

tout

2.1 Comment souvent vous rendre a

Chanthaburi.

2.2 Vous envisagez d'acheter des pierres
précieuses et

des bijoux sur Aunyamanee route, Chanthaburi.

2.3 Vous avez des connaissances sur des pierres
précieuses et des bijoux sur Aunyamanee route,

Chanthaburi.

2.4 Vous proposer aux autres pour l'achat de
pierres précieuses et bijoux sur Aunyamanee

route, Chanthaburi.

2.5 Vous avez la capacité de communication en
langue

thaie avec les vendeurs thailandais.

3. Qualité qui ont de l'influence auprés des acheteurs étrangers pour les pierres précieuses et

des bijoux sur Aunyamanee Road, Chanthaburi

Sujet

Excellent

Tres

bon

Moyenn

e

Dessous de

la moyenne

Mauvais

3.1 Durabilité de la pierre et des bijoux.

3.2 Rareté des pierres précieuses et des bijoux.

3.3 Transparence des pierres précieuses et des

bijoux.

3.4 Brilliance de pierres précieuses et de bijoux.
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3.5 La pierre précieuse et des bijoux sur la route
Aunyamanee, Chanthaburi sont en mesure de

répondre a votre désiré.

4. Ou avez-vous obtenu des informations sur des pierres précieus

es et des bijoux?

Totaleme
D’accor Ni en En
Sujet nt Désaccord
d accord désaccord
d'accord
4.1 Internet
4.2 Magazines

4.3 Télévision

4.4 Radio

4.5 Personnes

Je vous remercie de votre aimable prenant un temps précieux pour répondre cette étude

indépendante
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