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ABSTRACT

This research aims to evaluate the factors affecting customer satisfaction toward home
builder company. The questionnaire was used as a tool for data collection from designers, sales, and
construction teams within the companies. The factors were divided into 3 major categories as
service, design, and constructions. The factors were analyzed and ranked according to their
satisfaction level. The common factors, ranked high among designers, sales, and construction teams
were considered as the significant factors affecting customer satisfaction. In addition, the common
factors, ranked low among the respondents were considered as the critical factors.

The sample group in this research were sales design and construction employee of Home
Building Company. Questionnaires were used to collect data. The statistics used to analyze data
were descriptive statistics including frequency, percentage, mean, and standard deviation; and
inferential statistics including statistical package for the social sciences SPSS, one-way ANOVA,
least significant difference (LSD) and multiple linear regressions at the statistical significant level of
0.05.

The findings showed that 15 sub-factors within service category found to be the
significant affecting customer satisfaction. Whereas 13 sub-factors within design category and 18
sub-factors within construction category were found to be the critical factors affecting customer
satisfaction. Therefore, the home builder company should recognize the factors for better

management of customer satisfaction.

Keywords : significant factors, customer satisfaction, home building company
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ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups .289 2 144 .264 .768
vi Within Groups 47.533 87 .546
Total 47.822 89
Between Groups 1.267 2 .633 1.336 .268
v2 Within Groups 41.233 87 474
Total 42.500 89
Between Groups .289 2 144 .271 .764
v3 Within Groups 46.433 87 .534
Total 46.722 89
Between Groups .089 2 .044 .083 .921
v4 Within Groups 46.633 87 .536
Total 46.722 89
Between Groups .556 2 .278 .394 .675
v5 Within Groups 61.267 87 .704
Total 61.822 89
Between Groups 1.156 2 578 .811 .448
v6 Within Groups 61.967 87 712
Total 63.122 89
Between Groups 4.622 2 2.311 2.472 .090
v7 Within Groups 81.333 87 .935
Total 85.956 89
Between Groups 1.800 2 .900 1.133 .327
v8 Within Groups 69.100 87 .794
Total 70.900 89
Between Groups 7.200 2 3.600 3.871 .025
v9 Within Groups 80.900 87 .930
Total 88.100 89
Between Groups 6.867 2 3.433 5.017 .009
v10 Within Groups 59.533 87 .684
Total 66.400 89
Between Groups 467 2 .233 519 597
vii Within Groups 39.133 87 450
Total 39.600 89
Between Groups 2.400 2 1.200 2.008 .140
vi2 Within Groups 52.000 87 .598
Total 54.400 89
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Sum of Squares df Mean Square F Sig.
Between Groups 1.689 2 .844 1.598 .208
vi3 Within Groups 45.967 87 .528
Total 47.656 89
Between Groups 3.289 2 1.644 2.632 .078
vi4 Within Groups 54.367 87 .625
Total 57.656 89
Between Groups 1.089 2 .544 .862 426
vi5 Within Groups 54.967 87 .632
Total 56.056 89
Between Groups 2.756 2 1.378 2.210 116
v16 Within Groups 54.233 87 .623
Total 56.989 89
Between Groups .022 2 .011 .018 .982
v17 Within Groups 53.267 87 612
Total 53.289 89
Between Groups 6.956 2 3.478 4.471 .014
vi8 Within Groups 67.667 87 778
Total 74.622 89
Between Groups 4.622 2 2.311 3.798 .026
v19 Within Groups 52.933 87 .608
Total 57.556 89
Between Groups 6.489 2 3.244 3.808 .026
v20 Within Groups 74.133 87 .852
Total 80.622 89
Between Groups 1.756 2 .878 1.493 .230
v21 Within Groups 51.133 87 .588
Total 52.889 89
Between Groups 5.489 2 2.744 3.408 .038
v22 Within Groups 70.067 87 .805
Total 75.556 89
Between Groups 8.600 2 4.300 5.711 .005
v23 Within Groups 65.500 87 .753
Total 74.100 89
Between Groups 9.089 2 4.544 8.003 .001
v24 Within Groups 49.400 87 .568
Total 58.489 89




Sum of Squares df Mean Square F Sig.
Between Groups 2.956 2 1.478 2.210 116
v25 Within Groups 58.167 87 .669
Total 61.122 89
Between Groups 5.267 2 2.633 5.412 .006
v26 Within Groups 42.333 87 487
Total 47.600 89
Between Groups 5.356 2 2.678 4.061 .021
v27 Within Groups 57.367 87 .659
Total 62.722 89
Between Groups 4.467 2 2.233 2.983 .056
v28 Within Groups 65.133 87 .749
Total 69.600 89
Between Groups 9.689 2 4.844 5.675 .005
v29 Within Groups 74.267 87 .854
Total 83.956 89
Between Groups 3.889 2 1.944 2.922 .059
v30 Within Groups 57.900 87 .666
Total 61.789 89
Between Groups 10.067 2 5.033 5.090 .008
v31 Within Groups 86.033 87 .989
Total 96.100 89
Between Groups 5.956 2 2.978 4.366 .016
v32 Within Groups 59.333 87 .682
Total 65.289 89
Between Groups 4.022 2 2.011 3.643 .030
v33 Within Groups 48.033 87 .552
Total 52.056 89
Between Groups 1.489 2 .744 1.291 .280
v34 Within Groups 50.167 87 577
Total 51.656 89
Between Groups 7.622 2 3.811 3.271 .043
v35 Within Groups 101.367 87 1.165
Total 108.989 89
Between Groups 12.422 2 6.211 9.102 .000
v36 Within Groups 59.367 87 .682
Total 71.789 89
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Sum of Squares df Mean Square F Sig.
Between Groups 2.156 2 1.078 1.726 .184
v37 Within Groups 54.333 87 .625
Total 56.489 89
Between Groups 5.756 2 2.878 4.282 .017
v38 Within Groups 58.467 87 .672
Total 64.222 89
Between Groups 6.689 2 3.344 4.129 .019
v39 Within Groups 70.467 87 .810
Total 77.156 89
Between Groups 4.267 2 2.133 3.448 .036
v40 Within Groups 53.833 87 .619
Total 58.100 89
Between Groups 2.022 2 1.011 1.928 152
v41 Within Groups 45.633 87 .525
Total 47.656 89
Between Groups 3.289 2 1.644 2.259 d11
v42 Within Groups 63.333 87 .728
Total 66.622 89
Between Groups 5.489 2 2.744 3.800 .026
v43 Within Groups 62.833 87 722
Total 68.322 89
Between Groups 2.867 2 1.433 1.694 190
v44 Within Groups 73.633 87 .846
Total 76.500 89
Between Groups 2.756 2 1.378 1.906 155
v45 Within Groups 62.900 87 .723
Total 65.656 89
Between Groups 5.600 2 2.800 3.974 .022
v46 Within Groups 61.300 87 .705
Total 66.900 89
Between Groups 3.800 2 1.900 2.653 .076
va7 Within Groups 62.300 87 716
Total 66.100 89
Between Groups 4.289 2 2.144 2.520 .086
v48 Within Groups 74.033 87 .851
Total 78.322 89
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Sum of Squares df Mean Square F Sig.
Between Groups 5.067 2 2.533 3.368 .039
v49 Within Groups 65.433 87 752
Total 70.500 89
Between Groups 6.067 2 3.033 3.752 .027
v50 Within Groups 70.333 87 .808
Total 76.400 89
Between Groups 5.267 2 2.633 3.433 .037
v51 Within Groups 66.733 87 .767
Total 72.000 89
Between Groups 1.089 2 544 752 474
v52 Within Groups 62.967 87 724
Total 64.056 89
Between Groups 2.022 2 1.011 1.433 .244
v53 Within Groups 61.367 87 .705
Total 63.389 89
Between Groups 5.756 2 2.878 4.519 .014
v54 Within Groups 55.400 87 .637
Total 61.156 89
Between Groups 5.356 2 2.678 3.424 .037
v55 Within Groups 68.033 87 .782
Total 73.389 89
Between Groups 2.756 2 1.378 1.564 215
v56 Within Groups 76.633 87 .881
Total 79.389 89
Between Groups 5.489 2 2.744 3.112 .050
v57 Within Groups 76.733 87 .882
Total 82.222 89
Between Groups 2.867 2 1.433 1.617 .204
v58 Within Groups 77.133 87 .887
Total 80.000 89
Between Groups 2.467 2 1.233 1.637 .200
v59 Within Groups 65.533 87 .753
Total 68.000 89
Between Groups 1.756 2 .878 1.154 .320
v60 Within Groups 66.200 87 .761
Total 67.956 89
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Sum of Squares df Mean Square F Sig.
Between Groups 6.156 2 3.078 3.983 .022
v61 Within Groups 67.233 87 773
Total 73.389 89
Between Groups 1.089 2 .544 .837 .436
v62 Within Groups 56.567 87 .650
Total 57.656 89
Between Groups 1.689 2 .844 1.466 .236
v63 Within Groups 50.100 87 .576
Total 51.789 89
Between Groups 1.089 2 544 .866 424
v64 Within Groups 54.700 87 .629
Total 55.789 89
Between Groups 2.956 2 1.478 2.003 141
v65 Within Groups 64.200 87 .738
Total 67.156 89
Between Groups 3.089 2 1.544 2.408 .096
v66 Within Groups 55.800 87 .641
Total 58.889 89
Between Groups 6.689 2 3.344 4.801 .011
v67 Within Groups 60.600 87 .697
Total 67.289 89
Between Groups 3.822 2 1.911 2.058 134
v68 Within Groups 80.800 87 .929
Total 84.622 89
Between Groups 5.067 2 2.533 3.216 .045
v69 Within Groups 68.533 87 .788
Total 73.600 89
Between Groups 5.756 2 2.878 3.400 .038
v70 Within Groups 73.633 87 .846
Total 79.389 89
Between Groups 3.267 2 1.633 2.080 131
v71 Within Groups 68.333 87 .785
Total 71.600 89
Between Groups 5.489 2 2.744 3.592 .032
V72 Within Groups 66.467 87 .764
Total 71.956 89
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Sum of Squares df Mean Square F Sig.
Between Groups 2.956 2 1.478 1.745 .181
v73 Within Groups 73.667 87 .847
Total 76.622 89
Between Groups 2.222 2 1.111 1.291 .280
v74 Within Groups 74.900 87 .861
Total 77122 89
Between Groups 2.956 2 1.478 1.547 .219
v75 Within Groups 83.100 87 .955
Total 86.056 89
Between Groups 4.956 2 2.478 2.427 .094
v76 Within Groups 88.833 87 1.021
Total 93.789 89
Between Groups 6.067 2 3.033 2.739 .070
v77 Within Groups 96.333 87 1.107
Total 102.400 89
Between Groups 6.156 2 3.078 2.970 .057
v78 Within Groups 90.167 87 1.036
Total 96.322 89
Between Groups 1.156 2 .578 .669 515
v79 Within Groups 75.167 87 .864
Total 76.322 89
Between Groups 1.800 2 .900 .813 447
v80 Within Groups 96.300 87 1.107
Total 98.100 89
vi
Tukey HSD?
function N Subset for alpha
=0.05
1
theriearsa 30 3.90
o 30 3.93
theoonuniiazimnasy 30 4.03
Sig. .765

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.



v2
Tukey HSD?
function Subset for alpha
= 0.05
1
theriearsa 30 3.67
o 30 3.90
fheoenuuuuasInINTITN 30 3.93
Sig. .296

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v3
Tukey HSD?
function Subset for alpha
=0.05
1
Fheeonuuuuazifmngsy 30 4.00
w1 30 4.03
fhoriorhs 30 413
Sig. 760

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v4
Tukey HSD?
function Subset for alpha
=0.05
1
Fheeonuunuazifmngsy 30 3.90
v 30 3.97
therieasa 30 3.97
Sig. 934

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v5
Tukey HSD?
function Subset for alpha
= 0.05
1
thorioats 30 3.73
fheeonuuuuazIfIngsu 30 3.90
Hwv1 30 3.90
Sig. 723

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v6
Tukey HSD?
Function Subset for alpha
= 0.05
1
iherioarae 30 3.70
thueenuuuuazIfnT Ty 30 3.90
Mo 30 3.97
Sig. 442

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v7
Tukey HSD?
Function Subset for alpha
= 0.05
1
thoreaths 30 3.27
Hov 30 3.67
thueenuuuazInnisy 30 3.80
Sig. .088

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v8
Tukey HSD?
Function N Subset for alpha
= 0.05
1
theriearsa 30 3.50
fheeonuuuuazIfIngsu 30 3.80
Hwv1 30 3.80
Sig. .397

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v9
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieasa 30 3.17
Fheeonuuuuazifmngsy 30 3.77
Hhee 30 3.77
Sig. 1.000 1.000

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

vi0
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thererina 30 3.17

o 30 3.60 3.60
fheoanuuuuasIAINTITN 30 3.83
Sig. 111 521

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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vii
Tukey HSD?
function Subset for alpha
= 0.05
1
Hwv1 30 3.67
thoreaths 30 3.70
fheoenuuuuasInINTITN 30 3.83
Sig. .602

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v12
Tukey HSD?
Function Subset for alpha
= 0.05
1
thoreaths 30 3.60
o 30 3.80
fheoanuuuuasIAINT TN 30 4.00
Sig. 17

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v13
Tukey HSD?
Function Subset for alpha
= 0.05
1
theriearsa 30 3.50
Hhee 30 3.70
fheoanuuutasIAINT Ty 30 3.83
Sig. 184

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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vi4g
Tukey HSD?
Function Subset for alpha
= 0.05
1
theriearsa 30 3.63
o 30 3.90
fheoenuuuuasInINTITN 30 410
Sig. .063

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v15
Tukey HSD?
Function Subset for alpha
= 0.05
1
iherioarae 30 3.60
Hhee 30 3.70
fheeonuuuuazImns sy 30 3.87
Sig. .399

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v16
Tukey HSD?
function Subset for alpha
= 0.05
1
theraathe 30 3.77
fheeonuuuuazifmnssy 30 410
w1 30 417
Sig. .128

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v17
Tukey HSD?
function N Subset for alpha
= 0.05
1
Hwv1 30 3.90
thoreaths 30 3.90
fheoanuuuuasInINT TN 30 3.93
Sig. .985

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v18
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieasa 30 3.37

o 30 3.90 3.90
thueenuuazisanssy 30 4.00
Sig. .055 .899

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v19
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thererina 30 3.47

o 30 3.87 3.87
fheoanuuutasInINT TN 30 4.00
Sig. 122 .786

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v20
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theraathe 30 3.27

Hwv1 30 3.80 3.80
fheeonuuuuazIfIngsu 30 3.87
Sig. .071 .958

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v21
Tukey HSD?
function N Subset for alpha
= 0.05
1
therieasa 30 3.70
Hug 30 3.93
thuoenuazinans sy 30 4.03
Sig. 217

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v22
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thererina 30 3.43
theoonuuiazimnaa 30 3.90 3.90
Hug 30 4.00
Sig. 115 .903

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v23
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theriearsa 30 3.33
fheoenuuutasIAINT Ty 30 3.93
o 30 4.03
Sig. 1.000 .896

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v24
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thoreaths 30 3.37

Ao 30 3.63
thueenuuuazInInisy 30 413
Sig. .361 1.000

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v25
Tukey HSD?
function N Subset for alpha
= 0.05
1
theraathe 30 3.60
thee 30 3.97
thuoenuazdsanssy 30 4.00
Sig. 146

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v26
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieaiia 30 3.60

thee 30 4.03
fheopnuuuLazIAINT Y 30 417
Sig. 1.000 .740

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v27
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieaiia 30 3.60
thuoenuuiazisanssy 30 4.10
Hug 30 413
Sig. 1.000 .986

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v28
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theriearsa 30 3.30

Hwv1 30 3.67 3.67
fheeonuuuuazIfIngsu 30 3.83
Sig. 234 737

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v29
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theraathe 30 3.20

Hwv1 30 3.53 3.53
fheeonuuuuazIfIngsu 30 4.00
Sig. 347 129

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v30
Tukey HSD?
function N Subset for alpha
= 0.05
1
therieasa 30 3.37
Hug 30 3.53
thuoenuazinans sy 30 3.87
Sig. 051

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v31
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thererina 30 3.10
fheeonuuutazIemns sy 30 3.73
thee 30 3.87
Sig. 1.000 .862

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v32
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theraathe 30 3.33

thee 30 3.80 3.80
fheeonuuuuazIfIngsu 30 3.93
Sig. .079 .807

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v33
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thereatha 30 3.43

thee 30 3.80 3.80
thuoenuazdsanssy 30 3.93
Sig. 142 .767

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v34
Tukey HSD?
function N Subset for alpha
= 0.05
1
ihureain 30 3.50
Hwv1 30 3.73
fheponuuuuazIfIngsu 30 3.80
Sig. 282

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v35
Tukey HSD?
function N Subset for alpha
= 0.05
1
theriearsa 30 2.80
o 30 3.40
fheoenuuuuasInINTITN 30 3.43
Sig. .065

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v36
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thererina 30 3.10

o 30 3.67
fheeonuuuuazImns sy 30 4.00
Sig. 1.000 .267

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v37
Tukey HSD?
function N Subset for alpha
=0.05
1
theriearsa 30 3.50
Hug 30 3.77
thuoenuazdsanssy 30 3.87
Sig. 177

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v38
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theriearsa 30 3.20
iheoonuuazirnasy 30 3.70 3.70
w1 30 3.77
Sig. .053 947

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v39
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieaiia 30 3.03

Hhee 30 3.40 3.40
Fheeonuuuuazifmngsy 30 3.70
Sig. .261 404

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v40
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theriearsa 30 3.50
fheoenuuuuasIAINT TN 30 3.77 3.77
o 30 4.03
Sig. .392 .392

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v41i
Tukey HSD?
function N Subset for alpha
= 0.05
1
theriearsa 30 3.47
fheeonuuuuazIfIngsu 30 3.77
Hwv1 30 3.80
Sig. 181

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v42
Tukey HSD?
function N Subset for alpha
= 0.05
1
theraathe 30 3.53
thuoenuazinans sy 30 3.73
w1 30 4.00
Sig. .092

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v43
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thereathe 30 3.27

Hug 30 3.50 3.50
fheeonuuuuazifmnssy 30 3.87
Sig. .539 222

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v44
Tukey HSD?
function N Subset for alpha
= 0.05
1
theriearsa 30 3.27
o 30 3.53
fheoenuuuuasInINTITN 30 3.70
Sig. .168

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v45
Tukey HSD?
function N Subset for alpha
= 0.05
1
theraathe 30 3.43
Hhee 30 3.77
thuoenuuazinans sy 30 3.83
Sig. .168

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v46
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thereathe 30 3.37

AT 30 3.57 3.57
fheeonuuuuazifmnssy 30 3.97
Sig. .627 161

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v47
Tukey HSD?
function Subset for alpha
= 0.05
1
theriearsa 30 3.33
o 30 3.53
fheoenuuuuasInINTITN 30 3.83
Sig. .063

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v48
Tukey HSD?
function Subset for alpha
= 0.05
1
theraathe 30 3.20
w1 30 3.43
thuoenuuazinans sy 30 3.73
Sig. .070

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v49
Tukey HSD?
function Subset for alpha
=0.05
1
therioaia 30 3.17
v 30 3.63
thuoenuazdsanssy 30 3.70
Sig. .050

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v50
Tukey HSD?
function N Subset for alpha = 0.05
1 2

theraathe 30 3.13

Hwv1 30 3.50 3.50
fheeonuuuuazIfIngsu 30 3.77
Sig. .260 487

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v51
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieaiia 30 3.33

Hhee 30 3.77 3.77
Fheeonuuuuazifmngsy 30 3.90
Sig. 140 .826

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v52
Tukey HSD?
function N Subset for alpha
= 0.05
1
iherioarae 30 3.57
fheeonuuutazIemns sy 30 3.80
Hwv1 30 3.80
Sig. .540

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

105



v53
Tukey HSD?
function N Subset for alpha
= 0.05
1
thorioats 30 3.40
fheeonuuuuazIfIngsu 30 3.70
thee 30 3.73
Sig. 279

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v54
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieaiia 30 3.03

thee 30 3.47 3.47
thuoenuazinans sy 30 3.63
Sig. .095 .699

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v55
Tukey HSD?
function N Subset for alpha
= 0.05
1
therieaiia 30 3.27
Hug 30 3.77
fheoanuuuuasIAINT Y 30 3.80
Sig. .056

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v56
Tukey HSD?
function N Subset for alpha
= 0.05
1
thorioats 30 3.37
Hhee 30 3.70
fheoenuuuuasInINTITN 30 3.77
Sig. .230

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v57
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieasa 30 3.23

o 30 3.60 3.60
thuoenuazinans sy 30 3.83
Sig. .290 .603

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v58
Tukey HSD?
function N Subset for alpha
= 0.05
1
thoreaths 30 3.43
thee 30 3.70
fheoanuuuuasIAINT Y 30 3.87
Sig. 181

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v59
Tukey HSD?
function N Subset for alpha
= 0.05
1
theriearsa 30 3.43
o 30 3.77
fheoenuuuuasInINTITN 30 3.80
Sig. .236

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v60
Tukey HSD?
function N Subset for alpha
= 0.05
1
theraathe 30 3.43
w1 30 3.53
thuoenuuazinans sy 30 3.77
Sig. .305

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v61
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieasa 30 3.27
theeenuuazisanssy 30 3.67 3.67
thee 30 3.90
Sig. .188 .561

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v62
Tukey HSD?
function Subset for alpha
= 0.05
1
thorioats 30 3.73
fheeonuuuuazIfIngsu 30 3.90
Hwv1 30 4.00
Sig. 410

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v63
Tukey HSD?
function Subset for alpha
= 0.05
1
theraathe 30 3.63
thuoenuazinans sy 30 3.83
Hhee 30 3.97
Sig. 211

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v64
Tukey HSD?
function Subset for alpha
= 0.05
1
theriearsa 30 3.67
fheeonuuuuazifmnssy 30 3.83
w1 30 3.93
Sig. .398

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v65
Tukey HSD?
function N Subset for alpha
= 0.05
1
theriearsa 30 3.57
o 30 3.93
fheoenuuuuasInINTITN 30 3.97
Sig. 174

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v66
Tukey HSD?
function N Subset for alpha
= 0.05
1
theraathe 30 3.63
thuoenuazinans sy 30 3.97
w1 30 4.07
Sig. .097

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v67
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thereathe 30 3.53

thee 30 4.03 4.03
fheeonuuuuazifmnssy 30 417
Sig. .058 .810

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v68
Tukey HSD?
function N Subset for alpha
= 0.05
1
thorioats 30 3.47
Hhee 30 3.87
fheoenuuuuasInINTITN 30 3.93
Sig. 152

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v69
Tukey HSD?
function N Subset for alpha
= 0.05
1
theraathe 30 3.27
Hhee 30 3.73
thuoenuuazinans sy 30 3.80
Sig. .057

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v70
Tukey HSD?
function N Subset for alpha = 0.05
1 2

thereathe 30 3.27

AT 30 3.70 3.70
fheeonuuuuazifmnssy 30 3.87
Sig. .168 .763

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v71
Tukey HSD?
function N Subset for alpha
= 0.05
1
theriearsa 30 3.33
Hhee 30 3.70
fheoenuuuuasInINTITN 30 3.77
Sig. 147

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

V72
Tukey HSD?
function N Subset for alpha = 0.05
1 2

therieasa 30 3.23

thee 30 3.70 3.70
thuoenuazinans sy 30 3.80
Sig. .103 .898

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v73
Tukey HSD?
function N Subset for alpha
= 0.05
1
thoreaths 30 3.57
thee 30 3.70
fheoanuuuuasIAINT Y 30 4.00
Sig. .168

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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V74
Tukey HSD?
function Subset for alpha
= 0.05
1
Hwv1 30 3.63
thoreaths 30 3.63
fheoenuuuuasInINTITN 30 3.97
Sig. .350

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

V75
Tukey HSD?
function Subset for alpha
= 0.05
1
therieaiia 30 3.53
Hug 30 3.67
thuoenuazinans sy 30 3.97
Sig. .205

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

V76
Tukey HSD?
function Subset for alpha
= 0.05
1
thoreaths 30 3.33
Hwv1 30 3.53
fheoanuuuuasIAINT Y 30 3.90
Sig. .082

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v77
Tukey HSD?
function Subset for alpha
= 0.05
1
theriearsa 30 3.17
o 30 3.43
fheoanuuuuasInINT TN 30 3.80
Sig. .057

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

Tukey HSD?
function Subset for alpha = 0.05
1 2
thererina 30 3.17
Hhee 30 3.40 3.40
fheeonuuuuazIfIngsu 30 3.80
Sig. .649 .286

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.

v79
Tukey HSD?
function Subset for alpha
= 0.05
1
theraathe 30 3.43
Hug 30 3.50
thuoenuazdsanssy 30 3.70
Sig. 510

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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v80
Tukey HSD?
function Subset for alpha
= 0.05
1
Hwv1 30 3.33
thoreaths 30 3.33
fheoenuuuuasInINTITN 30 3.63
Sig. 514

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 30.000.
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Significant Factors for Customer Satisfaction of Home Building Company
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Abstract

This paper aims to identify the critical factors of customer satisfaction to home builder companics. These factors were
used to assess perceptions of three personnel parties consist of sales, design and engineering, and construction within home
builder companics. Questionnaire survey was therefore used as a tool for data collection, Data analysis using a comparison
of (he statistical average was later employed by considering the important factors that cause the customer satisfaction to
home builder companics. The fimdings showed that the top-three factors of the customer satisfaction were image of company,
experience of company and integrity of company. In opposite, it was found that least customer satisfaction was the design
factor that compriscs five sub factors: 3D presentation of design, design of electricity, design of sanitary, recommendation
in belief of china and design of landscape. Construction factor consists of two sub factors i.e. employing contractors and

employing modern technology in construction.

Keywords: Satisfaction, Customer Satisfaction.
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