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Research Title : The knowledge management of accounting teacher in Thai higher

education institution in 2008.

Abstract

The objectives of this survey were to study 1) accounting teachers’ understanding of
knowledge management, 2) their process of knowledge management, 3) factors affecting knowledge
management, 4) problems and threats of knowledge management, 5) and to compare their
understanding of knowledge management. The population consisted of 200 accounting teachers in
state and private Thai universities in 2008—100 teachers from Bangkok and another 100 from other
provinces.

The results showed that most of the accounting teachers were single women with a master’s
degree and 5 - 10 years’ experience of teaching accounting. Most of them did not obtain a vocational
license. Their monthly income was 815,000 — B825,000. In each university, there were about 10 — 19
accounting teachers out of more than 150 staff members.

As a whole, the teachers’ understanding of knowledge management was very high. The most
effective way of knowledge management was staff training; and the publishing media was mostly used
in searching and collecting information. The widely used activity concerning knowledge management
was filing the data in the forms of database and portfolio. Knowledge sharing in the forms of meetings
and seminars was the most popular. The Internet was used to exchange and transfer knowledge.

The factors affecting teachers’ knowledge management were skills and motivation;
organization culture; and administration respectively. ~ The most serious problem of knowledge
management was that the teachers could not keep up with the needs and changes of the business world.
The budget for collecting and filing the data systematically also affected knowledge management. In

case of administration, a heavy teaching load prevented the teachers from participate in knowledge

management activities.
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