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FACTORS AFFECTING EMPLOYEE JOB SATISFACTION AT NONTHABURI
MUNICIPALITY

Mr.Chainnawat Kiatsantikul and Assistant Professor Dr.Khemaree Rugchoochip

ABSTRACT

The objectives of the study were to investigate the factors that affected the job satisfaction, to
examine the factor levels that affected the job-satisfaction, and to explore the correlation between the
factors that affected the job satisfaction of the employees at Nonthaburi-Municipality.  The sample of the
study consisted of 240 employees of Nonthaburi‘Municipality, and the data were collected through the
use of questionnaires. The statistics used for the data analysis comprised Frequency, Percentage, Mean,
Standard Deviation, Independent Samples t-test; One-way ANOVA, Least Significant Difference (LSD), and
Pearson Correlation Coefficient.

The results demonstrated that the respondents’ opinions toward. the overall factors that
affected the job satisfaction was found- at a high level, and could be ranked. as follows, individual factor,
job factor, peers and organization factor, and physical environment at workplace factor. It was found that
the overall job satisfaction level was at a moderate level. Moreover, the employees with different gender,
age, level of education, work experience, monthly income had no differences in the job satisfaction. The
environment factor showed a high positive correlation with the job satisfaction of the employees of
Nonthaburi Municipality at 0.01 level of significance.

Keywords: job satisfaction, Nonthaburi Municipality
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