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CUSTOMER ATTITUDES TOWARD SELLING OF FINANCIAL PRODUCTS AT
BANK OF AYUDHYA, FUTURE PARK RANGSIT BRANCH,
PATHUM THANI PROVINCE

Miss Srinrat Setthanupon and Assistant Professor Dr.Khemaree Rugchoochip

ABSTRACT

The purpose of this independent study was to explore customer's attitude toward the selling of
financial products at Bank of Ayudhya, Future Park Rangsit Branch. The sample group was 400 bank's
customers. Questionnaires were the research tool used to collect data. Data were analyzed using
Frequency, Percentage, Mean, Standard Deviation, Independent Samples t-test, and One-way ANOVA at
the statistical significant level of 0.05.

The results found that most the sample group were females, 41-50 years old, Bachelor's

degree, single, corporate employees, monthly income 25,001-35,000 baht, aware of/familiar with banking
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loan products, and aware of financial products information from the advertising media and public
relations. The study revealed that the proper expense for choosing a financial product was not in excess
of 1000 baht, and the proper channel to receive complete and convenient information about products
was telephone contact. Overall, in attitudes toward proposing to sell financial products, promotion was in
the highest level, followed closely by physical characteristics, and service products were in the least
level. The differences in awareness of products information and proper expenses affected attitudes
toward proposing to sell financial products at the statistical significant level of 0.05.

Keywords: attitudes, awareness behavior, selling financial product
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