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KNOWLEDGE AND ATTITUDES TOWARDS THE USE OF ENTERPRISE RESOURCE
PLANNING (ERP) OF THE RAJAMANGALA UNIVERSITY OF TECHNOLOGY

Miss Sijuta Pornoy and Assistant Professor Dr. Sureeut Inmor

ABSTRACT

The purpose of ‘this independent study was to study the knowledge and attitudes towards the
use of enterprise resource planning (ERP) of the Rajamangala University of Technology Thanyaburi. Samples
used in this research were 137 operational officials on disbursement, financing, accounting and inventories as
well as information officials at the Rajamangala University of Technology Thanyaburi. The tool used in this
research was the questionnaire. The statistics used in data analysis included Percentage, Mean, Standard
Deviation, Independent Samples t-test, One-way ANOVA. The difference checking was conducted in pairs
through the Least Significant Difference (LSD) method.

Results of the research found that most of the respondents were female aged between 31 and
40, married, and holding a bachelor’s degree. Their work experience ranged from 5-10 years. Attached to
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either a center or a division of the university and consistently used the ERP system. Most of the officials
had a medium level of knowledge and attitudes on the ERP of the university.

Results of hypothesis tests found that sex, age, educational level, as well as center of division,
the frequency of using ERP and users knowledge had different impacts on the use of ERP at a significant
level of 0.05. In general, work experience and attitudes had similar impacts to the use of ERP.

Keywords: knowledge, attitudes, Enterprise Resource Planning (ERP)
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