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Independent Study Title Auditees’ Opinions on Problems and the Development of

Internal Control Efficiency in the Department of Health

Name-Surname Mrs. Dunyarat Ngamchom
Major Subject Accounting
Independent Study Advisor Mr. Chaimongkol Pholkaew, Ph.D.
Academic Year 2014
ABSTRACT

This independent study aimed to investigate the auditees’ views on problems and quality
development of internal auditing in the Department of Health. The sample of this study includes 187
auditees in the position of division/department/center directors, heads of administration, finance and
accounting officers, and supply officers. The mixed methods were used. The statistical analyses
including frequency, percentage, standard deviation, One-way ANOVA, and Pearson’s Correlation
analysis were applied in this study.

The results show that 1) opinion on internal auditing problems in the aspect of
interpersonal relation is at the highest level, 2) opinion on development in public relations
understanding creation at the high level, 3) different positions and responsibilities had different
internal auditing efficiency development, and internal auditing problems were related with internal
auditing quality development in the Department of Health at statistically significant number of 0.05.

Therefore, internal auditors should emphasize on both verbal and written communication
when associating with the auditees. Elucidation, understanding, and attitudes betterment should be
approached in order to create more confidence and reduce risk to an acceptable level.

Keyword: problems, efficiency, internal audit
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