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Independent Study Title Service Quality at Tourist Attractions in Amphoe Suan Phueng,
Ratchaburi Affecting Thai Tourist Satisfaction

Name-Surname Miss Pornprapa Chaianukool
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ABSTRACT

The study was conducted to investigate the service quality at the tourist attractions in
Amphoe Suan Phueng, Ratchaburi Affecting the Thai tourist satisfaction. The sample used in the
study consisted of 385 Thai tourists visiting Amphoe Suan Phueng, Ratchaburi. The data were
gathered through the use of questionnaire, and were analyzed applying Percentage, Mean, Standard
Deviation, Independent Samples t-test, One-way ANOVA, Least Significance Difference (LSD),
and Pearson Correlation Coefficient.

The results of the study showed that most Thai tourists were female, aged between 20-30
years old, graduated with Bachelor’s degree, were students, earned an average monthly income of
15,001-35,000 Baht. The respondents expressed opinion toward the overall service quality factors
at the tourist attractions affecting the Thai tourist satisfaction was at “very satisfied” level with the
highest satisfaction in responsiveness, empathy, reliability and assurance respectively.

The results of hypothesis testing showed that the Thai tourists with different gender, age,
level of education, and average monthly income had different satisfaction in the tourist attractions in
Amphoe Suan Phueng, Ratchaburi at 0.05 level of significance, and it was found that all aspects of
the service quality had a positive relationship with the satisfaction of the Thai tourists in Amphoe
Suan Phueng, Ratchaburi.

Keywords: service quality, satisfaction, Suan Phueng
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