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Independent Study Title Factor Affecting Service Perception of Slim Up Center

Customers in Bangkok Metropolitan Areas

Name-Surname Mr. Kridsana Chimpakdee
Major Subject Marketing
Independent Study Advisor Assistant Professor Pimpa Hirankitti, M.B.A.
Academic Year 2014
ABSTRACT

The objectives of this study were to (1) to study general factors affecting of Slim Up Center
service quality, (2) to study service marketing mix included product, price, place, promotion, personnel
affairs, tools and implements and service providing process and (3) to study data on the use of service of
service receivers in Slim Up Center. The population and sampling groups used in the research were 400
service users or past users of Slim Up Center in Bangkok Metropolitan areas of both male and female by
using Questionnaires as the instruments in data gatherings. Descriptive statistics used were Frequency,
Percentage, Mean and Standard Deviation. The inferential statistics used for hypothesis testing were
Independent Sample t-test, One-way ANOVA and Pearson Correlation Coefficient.

The results showed that the majority of the Slim Up Center users were female with age range
from 31 to 40 years old, had single status, had education in Bachelor Degree were employed as
employees of private companies, earned average income from 15,001 Baht to 30,000 Baht per month.
Their reasons were to maintain their good physical health. A Must Program was regularly used in
dissolving cholesterol and increasing muscle mass. They attended the fitness session to receive services
with an average of 3 times per month which in most case at their own decisions. They mostly received
service at Lardpraow Branch with average expenses of 4,966 Baht per month and that the services are
rendered by using instruments for treatments. As for the service marketing mix and service usage of the
Slim Up Center, the average mean were in high level. The hypothesis testing showed that service
marketing mix factor had relationship with service usage of the Slim Up Center.

Keywords: service marketing mix, service usage, Slim Up Center
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Nge 5090970 52auT10 18 45,001-60,000 1IN FEAUTIE]A 60,001-75,000 VM FEAUTIE]A
30,001-45,000 V1N 52813181 15,001-30,000 10 tazszdui181ad1nN1uIamIny 15,000 VN
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1N A lumsisunsms ml¥elumstnsuusms

X SD X SD
N33 / S3IaMN0 3.02 1.333 5,118.06 2,971.097
WHNNUUTENONTU 2.73 1.576 4,736.97 4,634.319
ganaaaud / g 3.27 1.543 5,785.00 5,071.337
Wnieu /ndAnwN 1.33 0.492 1,583.33 1,144.817
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ATUY 1Jﬂ1cl%%1ﬂclumil,"lﬂimﬁmﬁiﬂﬂﬂ’q{ﬂ T9IAINIAD DIFNUITIUNIT / T3IFIHNY DIFN

e
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ﬁu ) F¥U é}ﬂﬁ‘ﬁqﬁ 919138 Lﬂu@sfu DIFNWHNNUVTHNONTY aztiniFou / UAANEINNAIAY
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aauil 5 vamsinTIzideyaITIOUNIY INonAToDTUNATIY
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anydgvdei 1 asemernudeyani Ty 1dun ma o1y szaumsdne 1e'ldmae

~

1 A =) Y o a A o a o =
ADIABDU DIFTW ADIUNINNITANUIT IMANANLVITUUINIG Tdsunsunsvusamsdses lasi

Y
aﬂﬁwaiumﬁammi HAZANHULNITUTNS

a

Y aa a 4 1
msnadeuauyagIuIaelsadan15nT121iHan t (Independent samples t-test) 1Y

R

k4
%

9 @ 4 @ @ a a =3 4 1 [ 1
SquigﬂiJﬂ'J'llll%ﬂllu 95% mumzﬂgm‘ﬁﬁuwgmﬂmgﬁam Prob. flﬂ'lu’t’]ﬂﬂ'ﬂ 0.05

v ] Y
auyAgIui L1 mafiuanaenu Jnadedoyanisldusnisvesanitivanimiin

SLIM UP CENTER

v ' Y H
M5197 4.29 mANuAnANY Inagedoyams IFusmsvesaauanminniniuanaieny

10 GIN

PoyamslFusng X SD X SD t Sig.
Y
%

UINITUBIADITUAA  3.945 0390  3.879  0.442 1.380 0.169

v
9

11NA15199 4.29 MsAaszRmsfeuisudeyanmsldusnmsvesaanivanimiin
FWUNA W A WA Sig. N 0.169 FaTAININAI 0.05 tAAId MTUFEasaUyATIY
] b4 ]
WeANNA mANuanARdikagodoyams Ivusmsvesanivaminaing luuanaieiu
minageuanyagIu Iagldananinnuuilslsiuniau@en (One-way Analysis of
Variance : One-way ANOVA)
a 9 ~ 1Y = 9 A 1 A = A ! =
auyAgIudon 1.2 91y szAuMsAny 1o ldmasdo@on 013n aaumwiuana1e i

9
wagedoyamsldusmsvesanitiuaniingin SLIM UP CENTER
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v v Y H
M31971 4.30 91guAnA1nY Tradedoyans Iusmsvesaaniuamihminiuanaieiu

5183 sS it MS F Sig
JoyamslFuimsvesanniu  szuinngy 0594 4 0149  0.808 0.520
aarimin melungu 72605 395  0.184

37U 73.199 399

~ a Jd A = ~ 1 L= 19 Y a
INATNN 4.30 MIVATIEHUTeUNEVD1IGNUANAIAY DNadoToYya N3 1FUTN3
tg g} v A 1 @ 9 =)
vosaaivamiminiuanaany Tagleanunilslsiunaufed (One-way ANOVA) Tums
NATOUNUNNAT  Sig.  1MIAV 0.520 FIWAIWINAI 0,05  BaAIdy MsUHasanyagiu

q

] Y v
WREAINA D1gNNANA1AY Tikasedoyams IFusmsvesanivaminning luuanaieiu

v v Y
Ms51eN 431 donmiuana iy TnadedeyamsIdusmsvesaniivanimin

AANANY

510N sS if  MS F  Sig
doyamslduimsvesaniiu  sEwanngy 0078 2 0039 0212 0.809
amimiin melunqu 73122 397 0.189
5 73.199 399

~ a Jd A = A [ [ = T Y 9
NNATNN 431 MIVATIRfTeuMeuTaIUMWALANA1TY Unadevoyan1s 1y
a o g’ v A ! [ Y =
UIMsvedaatuanintniuand 9ty Taslsnuulsilsiunia@s) (One-way ANOVA) Tu
MINAdOUWD LA Sig. N 0.809 FeWAWINNT 0.05 uaAIde MU asauyagIy
v Y v
HU1BAINI 01U IMTNANA 1N Tnadedeyanislduinisvesaniiiuanimiing lu

HANAINY

M v 9
M 432 szaumsfnyiuanany inasedeyanmslsusmsvesantiuamiimin

fuand1aiu

3103 SS df  MS F Sig.
JoyamslduTmsvesanniu - sgninngy  1.075 6 0179 0976 0441
amimin melunqu 72125 393 0.184

37U 73.199 399
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~ a < A = [ =1 ~ [ [ =] "9
1NN 432 MsBRnzinlTeuieussdunsAnmiuana1eiy Tnadedeya
Y a @ oy o A ' @ 9y =
mMslruInisvesdantivantiminiuana1eny Tasldaunlsilsiuniafed (One-way
ANOVA) lumisnageununiiar Sig. 1A 0.441 F9WAWINA 0.05 ueasda mslias
AUYATIU MWBANNI sEAUMSANEINLANA1IIY TnadedeyanslFusnsvesdnitiuan

9 ]
v A

hminn liuanaianu

4 o P Vo ) Y a o S o
ﬂ"li"lﬂﬁ 4.33 igﬂﬂi'lﬂklﬂﬁ!mﬂ@'lﬂﬂu ﬁNa@@ﬂJ@yjﬂﬂWﬁi%UﬁﬂWﬁﬂlﬂﬁﬁﬂ'l“]_luﬁﬂ‘L!'l’Viuﬂ

fuand1aiu

5183 sS df MS F Sig.
JoyamslFuimsvesanniu  szudwngy 0739 5 0.148  0.804 0.547
aarimin melungu 72460 394  0.84

37U 79.199 399

A a ¢ A o P T o oA )] 9
1NAITNN 4.33 ﬂ'lﬁﬁlﬂﬁ']g1’7!1]3EJ’]JL‘VIfJ‘]Jigﬂ‘lJi']fJulﬂVlL!,@]ﬂ@Nﬂu NNﬁ@IﬂﬂJﬂHﬁﬂTiicﬁ
v '
a @ o =t 1 @ 9 =
VINITUDITDIUUAAUINUNNUANAINNY Iﬂﬂi‘ﬁﬂ?WNLlﬂiﬂiﬁuﬂNlﬂﬂj (One-way ANOVA) 111!

a

MINAAOUNUNNAT  Sig. MIAD 0.547 FIUAIWINND 0.05 LAAIDI N JrasauyagIu
1 [ gld' 1 1Y = 1 9 9 a % oy v d‘ 1
W8N 52AUTI IaNuAnA1eY Tranedeyanis 15uTmsvesamtivaaiimiing b

HANAAY

v ' Y H
M5197 4.34 O1FNAUANA1NY Tagedoyams IFusmsvesaniuaminniniuand ey

319N SS df MS F Sig.
JoyamslduTmsvesaotiu  sgninngy  1.603 4 0401 2212 0.067
amimiin melungu 71596 395  0.181
33U 73.199 399

A N ¢ | ~ A A Vo oA ] v
I1NAIT NN 4.34 ﬂ1335ﬂ51$14!ﬂ581JL1/]EJ‘]J@']GBWWLWIﬂW']\1ﬂu Nwa@@mﬂgaﬂ']jiﬂf

a C% g’ v d‘ J v 9 =
vimsvesaatuaniviniuananu laglsanuudsdsiuniune? (One-way ANOVA) Tu

a

MINAAOUNUNNAT  Sig. A 0.067 FIUAIWINND 0.05 HAAIDI NTUJrasauyagIy

EX)
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WIEAINA D1FNANANA1AY Tikasedoyams IFuTmsvesaniuamiming luuanaieiu

Y o a

a 9 d‘ d' d‘w a o d' 1 =
TUYATIUUDN 1.3 IMARaNIUITUUINIG LLZWI‘]JiL!ﬂ‘ill‘l/]51J1J§ﬂ15ﬂ'§8ﬂ11/llmﬂ$m\1u
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d' d‘ Y o a d‘ [ d' 1 d‘ 1 [ = [ 9
13191 4.35 m&ﬂW’d“ﬂlﬁlﬂi‘ﬂ‘ﬂﬁﬂ'lﬁ!.ﬂfJ’Jﬂ‘UﬂTiaﬂﬂﬂ'lmﬁﬂxiﬁﬂiiﬂﬂllﬂﬂﬁNﬂu HHanoUayaniy

Y v
IF¥usmsvesaniuamimiinnuana iy

= A
1@on lyuiden

Yoyams UIms X SD X SD t Sig.

y
FuSnisvesaaitiuan  3.872 0423 3909 0403 -0.787 0.432

{ a 4 Y Y a o 31 o
iﬂﬂ@151\‘1ﬁ 4.35 ﬂﬁ')LﬂinﬂﬂWiL‘]JgEJ“]Jl,ﬁﬂﬂﬂl@yﬁﬂWiiﬂf‘UiﬂWiﬂl@ﬂﬁﬂTU‘Ll'ﬁﬂ‘L!THL!ﬂ
o A Y o a A o A 1 A . Y & A
ﬁ]WLLuﬂG]'IiJL’VH{]Na'ﬂlﬂﬂiﬂﬂiﬂ1iLﬂﬂﬂﬂﬂﬂ?iﬁﬂﬂ??ﬂlﬁﬂ\?@ﬁliiﬂ NUNUAMT Sig. IN1NY 0.432 B
[ 1 a a 1 { Y o a { [
AININNIT 0.05 LLEWNﬁ\‘I ﬂ15ﬂ§]tﬁ'ﬁﬁm3}!@§1u HUIIANIIUIN WK{]Nﬁﬁ!ﬂﬂiﬂﬂiﬂ1ﬂﬁﬂ’)ﬂﬂﬂ1§a@

A 1 A 1 = v 9 Y a o g’ o A ] 1 @
ﬂ??ﬂlﬁﬂﬂﬁﬂiiﬂﬂllﬁﬂﬁiﬂ wamamau”amﬂﬁnmmiﬂjmaamuaﬂumuﬂﬂmmmsmﬂu

q‘ A Y o a a @ = Y A 1 v oA "9
M13519N 4.36 L'I’Tﬁ{]Nﬁ‘]/lHﬂi‘].l‘]ﬁﬂﬁlﬂﬂ’mﬂﬂﬁﬂﬂ@ﬂW]Tu’qelljﬂwT]LLG]ﬂG]Nﬂ‘L! UAAADUDUANTY

Y v
1Fusmsvosanniuamimiinnuanaaiu

A T A
1non lyudon

Youans 1§33 X SD X SD t Sig.

Y
JoyanislduSnisuesanitiuan 3872 0398 3919 0449 -1.085 0279

A a L4 a o :I o
1NA1TNN 4.36 ﬂ1i’JLﬂ‘§1$ﬂﬂﬁﬂﬁﬂﬂlﬁﬂﬂ%ﬁ]uﬂaﬂﬁi%’ﬂ‘iﬂ1§ﬂl®dﬁﬂ1ﬂuﬁ@u1ﬂuﬂ

Suwunaumgradsuusmaneanumsmsdidamdiuguan wuniia Sig. v 0.279

A v

FAUAWINNT 0.05 UAAIDS MIUPATAVYATIU HUIBANNI 1HARANIIITUVTNTNGINTNIS

e

v
o v A

A o 9 A 1 = "9 9y a @ [] v [
Mﬂ@ﬂWﬂWUQ%ﬂWWﬂLL@ﬂ@ITQ uwammay‘amﬂwsmimmaamuaﬂumuﬂm"lmzsnﬂmaﬂu

M5190 437 iguandTVUTMINeIn UM QUAadIeINuana 1Y Tnanedeyans 19uims

v 1
VOIADIUAANHUANUANAIINU

A 1A
Hon lyden

Yoyams 14uTmMs X SD X SD t Sig.

y
FUTAITVeIADITUAA  3.900 0434 3.896 0420 0.086 0.932
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{ a 4 a o :j 9
103190 4.37 MmiaaszdmaSeuiisudeyams 1duimsvesaniuaaimin
Suunmumgeatds DI ManeInuMIguad e Wil Sig. 110U 0.932 Fadiswnnii
0.05 uaADy MIUPAFaNYATIU M1BANUN mgRaNdITUUTMINeITUMIQUAdIeIN

Y H
uanadinadedoyans lusmsvesaniiuaminminy hinanaieiu

M99 4.38  mguanidnsuuTMsneInums lirevesnsideimenuanareny Inadedoya

Y v
m3lFusmsvesanniuamiminnuanaaiy

= A
Hon Taiden

Foyams lFusns X SD X SD t Sig.
9y
%

UINITURIADIVUAA  3.900 0398  3.897 0454  0.075 0.940

~ a I'd = = 9 Y A o 3’ %
1INN5199 4.38 MIAATEIMIfTeumeudeyanms lyusnisvesannuaniiimiin
SuwunaurgrandiTuusmaneanums luseusensidenie wuilian Sig. (MU 0.940 &9l
AMINAT1 0.05 uaAae MIUNEsaNRATIL 1U1eAINI marandTuuTMsneItuns b

v Y v
FouooniaImenuanaelinanedoyans Idusmsvesdanivaniming luuanaiaiu

M319f 4.39  iguandsuusmsnenumshliausoudseusuiuanany inase
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JoyamslFuimsvesamiuamimiiniuanaanuy

A T A
Hon Tydon

Youans 1¥usms X SD X SD t Sig.

y
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1INM5199 4.39 MuATzEmInlTeumeudeyanslsusnsvesanniuaniimiin
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FIWAIWINAT 0.05 Haned MsUGasauyAgIu nueaNu mqrand1suusMsNeInUNs
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VRIANTHAAN T NNUANA1N U
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1@on lyuiden

Yoyams UIms X SD X SD t Sig.

y
FuSnisvesaaitiuan  3.927 0404  3.881 0.441 1.034  0.302

{ a 4 Y Y a o 31 o

FlﬂﬂﬁmiNﬁ 4.40 ﬂ153lﬂ51$WfﬂilﬂgEJ“LI!,ﬁfJ“UelJﬂisllﬁﬂWiGl‘]f‘]JiﬂWTUEN’L’fﬂTU‘Llﬁ@‘Lﬂﬂuﬂ
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VULUNATY LHANANIVTITUVINITLNIINUVUIND TN WUIUA Sig. 1N1NY 0.302 HINUAININNIN
= a a [ A Y o a = @ Y A

0.05 LEANDN ﬂ1iﬂ§]£ﬁ‘ﬁﬁh3§@]j§1u HUANUI IUANANIVITUUINITLNYINVHUINNITITU
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am3lsusag X SD X SD t Sig.

UINITVOIAD1TUAA  3.877 0427 3916 0430 -0915 0361

~ a 4 =\ = 9 9Y A o 3’ @

1NN 4.41 MIAATIEIMISTeuMeudeyans 15usnsvesdnnfuaniiimiin

o A Y o a A [ A 1A . [ Y & A 1
SuunmurgrandTuusMIMeInuMsaasy 11 Wi Sig. (M 0.361 FaBAWINAT
0.05 ugasns MIUfasauyAgIu ¥uenudl marandnsuusmsnenunsnaeu lna

v Y [
nuanaslinadedeyamsldusmsvesanitiuanimiing lduanarai
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519 4.42 TsunsuinsuusmadulszsrluTdsunsy Station (19509152 uaMaRIN0A

] Y v
99n302) Nuanaenu Tnasedoyansldusmsvesaniiuantihminiiuana ey

= A
1@on lyuiden

Yoyams UIms X SD X SD t Sig.

y
FuSnisvesaaitiuan  3.890 0413 3902 0435 -0251 0.802

MNATNT 4.42 mﬁmﬂzﬁﬂmiﬁﬂmﬁﬂueﬁ’ay‘amﬂ%’u?mﬁmmﬁmﬁua@ﬁymi!”ﬂ
SwunawTsunsufithfuusmsdudseds luTUsunsy Station (A3evlszulanadsnea
9IN502) WUNAT Sig.  1N1NY 0.802 FaTiA110N1 0.05  UAAID mylgasauyagiv
wineauh Tsunsufidhsuusmaiiulses1luTdsunsy Station (n3p9lszunananinea

Y a { 1 v 9 Y a % 3’ Y { ] 1 @
PINTYY) ﬁuﬁﬂ@ﬂﬂﬁWﬁG]6511E]%Jjﬁﬂ1§1°ﬁﬂiﬂ1iﬂl@\1ﬁﬂ1ﬂuaﬂu1ﬁuﬂﬁ]‘lmmﬂﬁNﬂu
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Youans 1¥uINg X SD X SD t Sig.
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INANT1T 4.43 ﬂ133lﬂi1$ﬁﬂﬁlﬂ§EJ‘]JLﬁEJ‘U"lSJI’t]ll“amﬂ%ﬂ?ﬂﬁﬂl@ﬁﬁﬂWﬁuaﬂﬁyTﬁﬁﬂ
SwuaawTdsunsuiidfounadulse s luTdsunsy Must (@aveny luunagiingg
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wineaud Tlsuasuidhivumadudse s lulilsnnsy Must (@arvoy lufunaziuug
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81



H { o a I o . [~} 4
M9 4.44  Tdsunsuiinsuusmatuilszd11uTsunsy Drain (ANonFvyoadeuazaaiy
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wag lan) Auananny Tnasedoyans Isusmsvesaanivamimiin
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AUANANU

= T A
1@on luiden
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9
¥
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$10M3 sS df  MS F  Sig
dJoyamslduimsvesanitiu sEwdwngy 1832 5 0366 2023 0.075
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