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Independent Study Title Influences of Communication in Organization and Team Working
on Work Efficiency of IT Employees in Bangkok
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Major Subject General Management

Academic Year 2014

ABSTRACT

The objectives of the study were 1) to investigate communication in the organization and
team working that had influences on work efficiency, and 2) to examine communication in the
organization that had influences on team working of the IT employees in Bangkok.

The sample used in the study consisted of 400 employees of the information and
communication technology group in Bangkok. The data were collected through the use of
questionnaire, and were analyzed applying Mean, Standard Deviation, Multiple Linear Regression
applying the Stepwise method at 0.05 Level of significance.

The results of the study revealed that 1) the average of overall communication in the
organization was at the highest level, 2) the average of overall team working was at the highest level,
3) the average of overall team working efficiency was at the highest level, 4) the team working with
common purposes and goals, and the team work structure had influences on the overall work
efficiency, and 6) the overall communication in the organization had influences on the overall team
working.

Keywords: communication in organization, team working, work efficiency
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Case Processing Summary

Reliability

N %
Cases  Valid 30 100.0]
Excluded” 0 0l
Total 30 IO0.0I

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.867

33

Item Statistics Mean | Std. Deviation

Al 4.80 407 30]
A2 4.83 .379 30]
A3 4.80 407 30]
Ad 4.80 407 30|
B5 4.83 379 30]
B6 4.83 .379 30]
B7 4.83 379 30]
BS 4.83 .379 30]
C9 4.73 450 30I
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Item Statistics Mean| Std. Deviation N

C10 4.67 479 30]
Cl1 4.70 466 30]
D12 4.70 .535 30]
D13 4.70 .535 30]
El14 4.57 .568 30]
E15 4.60 .563 30]
F16 4.53 571 30]
F17 4.47 .629 30]
G138 4.70 466 30]
G19 4.67 479 30]
H20 4.73 450 30]
H21 4.73 450 30]
122 4.53 .629 30]
123 4.60 .563 30]
J24 4.67 479 30]
J25 4.63 490 30]
K26 4.57 .568 30]
K27 4.43 .679 30]
L28 4.70 466 30]
L29 4.70 466 30]
M30 4.70 466 30]
M31 4.67 479 30]
N32 4.67 479 30]
N33 4.67 479 30I
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Al 400 3 5 4.38 .570
A2 400 3 5 4.44 558
A3 400 3 5 4.46 552
A4 400 2 5 451 .562
m3domsnnuuga 400 3 5 4.45 379
B5 400 2 5 4.45 .590
B6 400 2 5 451 575
B7 400 2 5 4.43 .633
B8 400 3 5 4.47 .608
msfoaInnaguy 400 3 5 4.46 394
C9 400 2 5 4.33 718
C10 400 3 5 443 .593
Cll1 400 2 5 4.53 583
M3 AAITUULIUIUDY 400 3 5 4.43 450
D12 400 3 5 4.45 611
D13 400 3 5 4.61 498
Snvaizmshadodoas 400 3 5 4.53 450
HUUNWNG
El14 400 3 5 4.43 597
E15 400 2 5 4.12 .800
Snvaizmshadodoans 3 5 427 525
ppyludlumams 400
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N Minimum Maximum Mean Std. Deviation
Fl16 400 2 5 3.13 .849
F17 400 3 5 4.53 573
FOINNUAUMNT 400 3 5 3.83 552
AadedoasuuNI
1AE7
G18 400 2 5 4.42 .596
G19 400 2 5 4.49 .601
FOINIUAUNT 400 3 5 4.46 A77
Aaneded1sLULADA
N9
saumsfeaedoans 400 4 5 4.34 209
meluedng
Valid N (listwise) 400 2 5 4.43 .633
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

H20 400 2 5 4.36 .665

H21 400 3 5 4.50 588

msiUfduiusnedny| 400 3 5 4.44 501

YDIYANA

122 400 3 5 4.37 .640

123 400 8 5 4.48 .601

MINgAInIeIaL 400 3 5 443 506
Hhvanesuiu

J24 400 3 5 4.39 .659

J25 400 3 5 4.59 513

msilassadreivam 400 4 5 4.49 450

K26 400 3 5 4.39 627

K27 400 3 5 4.58 570

FNTNUUNVINLLAZ 400 3 5 4.48 492
ANiaAnT Y

Sum M3nuduiiy 400 4 5 4.46 311

Valid N (listwise) 400
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
L28 400 3 421 594
L29 400 3 4.50 571
AUAN TN 400 3 436 454
M30 400 2 4.32 685
M31 400 3 4.48 613
AT 400 3 4.40 494
N32 400 2 421 760
N33 400 3 4.42 670
AU 400 3 431 587
Sum Yszansmums 400 3 436 356
M
Valid N (listwise) 400
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Regression

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 210" 044 042 313
a. Predictors: (Constant), M3 Ins9a3 19
ANOVA’
Model Sum of Squares |df Mean Square |F Sig.
Regression [1.794 1 1.794 18.289 .000"
Residual 39.031 398 .098
Total 40.825 399
a. Predictors: (Constant), MIH Insaas 19y
b. Dependent Variable: Y52@n5n1mn151H191u
Coefficients
Standardized
Unstandardized Coefficients |Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.749 156 24.045 .000
msilasead i 147 034 210 4277 000

a. Dependent Variable: Y52@n5n sy
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Coefficients’

Standardized
Unstandardized Coefficients [Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.835 231 16.602 .000
MINYANINIBLAL 118 050 117 2.346 019
ihrmneswniu
a. Dependent Variable: lliN1NI1U
Coefficients’
Standardized
Unstandardized Coefficients [Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.702 227 16.340 .000
msfilassadeiivau 163 050 161 3.257 001
a. Dependent Variable: Usuaau
Coefficients’
Standardized
Unstandardized Coefficients [Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.641 248 14.697 .000
msiilaseadeiivon  [176 055 160 3227|001

a. Dependent Variable: 17901
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Model Summary

Adjusted R|Std. Error of the

Model |R R Square  [Square Estimate
1 321° .103 .101 334
2 353" 125 120 330

a a 1 4 4
a. Predictors: (Constant), nenaMsaaaedea1snelueenns

b. Predictors: (Constant), NANINANIINTAAGTBAITAE Y

s o a 1 A s
DIANT, aﬂielmgﬂ'lﬁ@]ﬂ@]@ﬁ@ﬁ'lﬁﬂ'lﬂiuﬂﬂﬂﬂi

ANOVA®
Model Sum of Squares |df Mean Square [F Sig.
1 Regression  |5.097 1 5.097 45815  [.000"
Residual 44.281 398 A11
Total 49.379 399
2 Regression  6.153 2 3.077 28.256 .000°
Residual 43.226 397 .109
Total 49.379 399

a a 1 4 14
a. Predictors: (Constant), nanaMsaaaedea1smeluesnns

a a 1 4 J @ a 1 4
b. Predictors: (Constant), 1/]ﬁ‘l/l'l\iﬂ'liﬁﬂ@]@ﬁ’ﬁ)ﬁ']‘iﬂﬁ]cluﬂﬂﬂﬂi, ﬁﬂ‘]&lmgﬂ'ﬁ@]ﬂ@]@ﬁﬂﬁ'ﬁ

o
Melueanns

c. Dependent Variable: 15 @nFn1mn1sniau

&9



Coefficients

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.284 181 18.123 .000
NANNNIAAADTDET 264 039 321 6.769 .000
4
Melueanns
(Constant) 3.007 200 15.026 .000
NANNAIAAA DTS 183 046 223 3.930 .000
4
meluoeans
dnyuLMIAARDTDET 144 046 176 3.114 .002

4
meluoeans

a. Dependent Variable: Y32@N5N1MNI1Hi11U
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Coefficients

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.027 216 14.015 .000
NANNNIAAADTDET 304 047 312 6.542 .000
4
Melueanns
(Constant) 2.742 236 11.637 .000
NANNAIAAA DTS 198 .059 202 3.346 001
4
meluoeans
dnyuLMIAARDTDET 173 .060 174 2.884 004
4
meluoeans
a. Dependent Variable: NN
Coefficients’
Standardized
Unstandardized Coefficients [Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.521 243 14.483 .000
nANIaNITANA Ao a13[.203 052 192 3.897 .000
moluosdng

a. Dependent Variable: Usuaau
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Coefficients

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.539 272 13.003 .000
firmamsfadeonis 196 058 166 3360 | 001
moluesdng
a. Dependent Variable: 1701
Model Summary
Adjusted R [Std. Error of the
Model R R Square Square Estimate
1 325 106 104 351
2 388" 151 146 342
3 401° 161 155 340

a a 1 4 4
a. Predictors: (Constant), nenmsaaaedoa1snelusnns

a a 1 4 o
b. Predictors: (Constant), ‘1/]?(1’]Nﬂ1§@ﬂﬂﬂ§@ﬁ1iﬂ181uﬂﬂﬂﬂﬁ,

] a a 1 4 4
%@Qﬂ1%ﬂﬂ%@ﬁﬂ1iﬁﬂ@®§0615ﬂﬁﬂuﬂiﬂﬂi

a a 1 4 4
c. Predictors: (Constant), ‘I/lﬁ‘l’lNﬂ1iﬂﬂ@®§ﬂﬁ13ﬂ1ﬂiu@ﬁﬂﬂﬁ,

msfanadoasmeluenns, anyazmsaadedoaisniely

s
NANT
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ANOVA*

Model Sum of Squares df Mean Square F Sig.

1 Regression 5.797 1 5.797 47.162 .000°
Residual 48.923 398 123
Total 54.720 399

2 Regression 8.243 2 4.122 35.205 .000°
Residual 46.477 397 117
Total 54.720 399

3 Regression 8.819 3 2.940 25.362 .000°
Residual 45.901 396 116
Total 54.720 399

a a 1 4 J
a. Predictors: (Constant‘VlPﬁ/]1\1ﬂ15@]ﬂ¢]@§@ﬁ15ﬂ181u@\1ﬂﬂ5

a a 1 4 o 1 a
b. Predictors: (Constant), 1/1?(‘1/]Nﬂﬁ@ﬂ@]@ﬁ@ﬁﬁﬂWﬂﬂlu@Qﬂﬂi, FOINTNUAUUDINTG

a A 4
aanaded1smeluesnns

a a 1 4 4 1 a
c. Predictors: (Constant), ‘VIﬁ‘VINﬂ?i@]ﬂ@@ﬁﬂﬁﬁﬂ”lﬂcluﬂ\iﬂﬂﬁ, FOINNULAUUDINTG

fanodoaisneluenns, anuazmsaadedeaisneluenns

o I A
d. Dependent Variable: NM311911 Uy
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Coefficients

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.301 181 18.199 .000
NANNIAAAD DT 268 039 325 6.867 .000
J
Melueanns
(Constant) 2.712 219 12.379 .000
NANNNIAAADTDAT 230 039 279 5.899 .000
o
meluseans
FOINTUAUUDING 175 038 216 4571 .000
a 1 d’ 4
aanedoa1snelueenns
(Constant) 2.595 224 11.577 .000
NANNNIAAAD DA 165 .049 200 3.390 .001
J
mMelueanns
FOINTUAUUDING 155 039 191 3.936 .000
a 1 d' 4
aanedea1snielueanng
ANHULNIANADADET o (O 051 135 2.230 026
moluosnns

o I =
a. Dependent Variable: N139119 118 uiiu
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Coefficients

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.276 220 14.876 .000
ANHAUTNIAAAD DT 287 .049 283 5.881 .000
J
Melueanns
2 (Constant) 2.704 259 10.453 .000
S PR PG A E 223 051 220 4.425 .000
o
meluseans
FOINIUAUVDINT CEe .049 200 4.030 .000
a 1 d’ 4
aanedoa1snelueenns
a. Dependent Variable: M3iUfduiusniayana
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Coefficients

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.149 213 14.762 .000
NANNTAAADTDET 304 046 315 6.622 .000
J
Melueanns
(Constant) 2.855 233 12.281 .000
NANIMIAAADTDENT 194 058 201 3.332 001
o
meluseans
S PR PG A E 179 059 182 3.014 .003
moluosnns

a. Dependent Variable: M33igasanunonaz it vungs mwnu
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Coefficients

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.394 229 14.805 .000
NANNTAAADTDET 241 049 238 4.879 .000
J
Melueanns
(Constant) 2.873 281 10.239 .000
NANIMIAAADTDENT 207 050 204 4.146 .000
o
meluseans
FOINTUAUUDING 155 049 156 3.158 002
Aanodommoluoinng

a. Dependent Variable: 155 IAgaa31afinany
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Coefficients

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.213 219 14.641 .000
NANNTAAADTDET 287 047 291 6.066 .000
J
Melueanns
(Constant) 2.513 265 9.473 .000
NANIMIAAADTDENT 241 047 245 5.110 .000
o
meluseans
FOINIUAUVDINT 208 046 215 4.482 .000
Aanodommoluoinng

a. Dependent Variable: @an¥niiununnuaginnuiansum
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