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Independent Study Title Factors Affecting Mobile Banking Usage Behavior in Bangkok
Name-Surname Miss Patcharida Taithong

Major Subject Information Systems

Independent Study Advisor Assistant Professor Natnarong Jaturat, Ph.D.

Academic Year 2016

ABSTRACT

This independent study aimed to study financial transaction via mobile phone, analyze
demographic characters in accordance with financial transaction via mobile phone, analyze
marketing mix in accordance with financial transaction via mobile phone and analyze attitude
towards using financial application with financial transaction via mobile phone.

This study was a survey research. Population and samples were people who used and did
not use financial transaction via mobile phone. Samples were those of 420 people who lived or
worked in Bangkok metropolitan. A set of questionnaire was used as a research instrument for data
collection. Descriptive statistics included frequency, percentage, mean and standard deviation, along
with hypothesis testing and Chi-square were used for data analysis.

The result of this study showed that most respondents were female, aged between 25 -
30, holding a bachelor degree or equivalent, working for private company with an average monthly
income between 15,001 - 20,000 baht. Most of them used financial transaction via mobile phone
with Kasikorn Bank. In marketing mix analysis, the important factors were several channels for the
information inquiry, security and vulnerability respectively. In attitude towards using financial
application on mobile phone analysis, cost reduction, modern and convenient use of technology
were found respectively. The hypothesis testing indicated that the demographic, marketing mix, and
attitude correlated with financial transaction via mobile phone.

Keywords: mobile banking, mobile phone, decision of mobile banking service usage
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