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Independent Study Title The Influence of Behavior when Using Foreign Cosmetics Brands

on the Marketing Mix: A Case Study in Pathum Thani Province

Name - Surname Miss Naiyana Phanthasamransuk
Major Subject International Business
Independent Study Advisor Assistant Professor Sudaporn Kuntonbutr, Ph.D.
Academic Year 2015
ABSTRACT

The purposes of this independent study were 1) to investigate the demographics of
customers, including their age, status, career, education, and monthly income which affected the
marketing mix of people in Pathum Thani province, and 2) to explore behaviors when using foreign
cosmetics brands which affected the marketing mix of people in Pathum Thani province.

The sample population consisted of 400 females in Pathum Thani province who used
foreign cosmetics brands. The instrument employed to collect the data was a questionnaire.

The results demonstrated that the majority of the consumers were 18-26 years old, single,
graduated with a bachelor’s degree, worked for private companies, and earned an average monthly
income of 10,001-20,000 baht. Most of them chose to buy the brand BSC once a month.
Opportunities to use cosmetics were in work and places to purchase the cosmetics included
department stores like Robinson, Central, and the Mall. The results also revealed that educational
levels, career, brands regularly purchased, and income levels affected the marketing mix in the
aspects of product, price, place, and promotion. Additionally, the opportunities to use cosmetics and
places to buy cosmetics were different only in product, price, and promotion. The age factors also
affected the marketing mix in the aspects of product and price. The status factor only affected the
marketing mix in the aspects of distribution channels and sales promotion. Furthermore, an average
number of times that the consumers purchased foreign cosmetics brands per month resulted in price
and promotion.

Keywords: marketing mix, behavior, foreign cosmetics brands
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