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Independent Study Title Digital Marketing Communications Influencing on LAZADA

Website Online Buying Behavior in Bangkok

Name - Surname Miss Nuttanee Khonghuayrop
Major Subject Marketing
Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.
Academic Year 2016
ABSTRACT

This independent study aimed to study the digital marketing communications affecting
online buying behavior of the consumers on LAZADA website in Bangkok.

The sample group in this study was consisted of 400 consumers who used LAZADA
website. The research instrument used for collecting data was questionnaire. The data were analyzed
using percentage, mean, standard deviation, chi-square test, and Spearman's rank correlation
coefficient.

The study revealed that most of the sample group were female, aged 20-30, with a
bachelor degree. They worked as employees and their average monthly incomes were 20,001-
30,000 baht per month. They bought online products in an average of 1-3 times in every 3 months
and spent an average of 501-1,200 baht per purchase. Moreover, the main reasons of buying online
products were product variety and convenience. Social media is the channel that made consumers
recognize the products. In addition, once buying a product, consumers have high tendency to use the
said website to purchase another or different product. In conclusion, digital marketing
communications affected online buying behavior of consumers of LAZADA website in Bangkok in
purchase frequency, money spent on the purchase, and tendency to use the website again at 0.05
level of significance.

Keywords: digital marketing, online buying behavior
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