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Independent Study Title Quality of True Wi-Fi Service: A Case Study of Customers in

Bangkok
Name-Surname Mr. Piyanat Kanthaduang
Major Subject Information System
Independent Study Advisor Assistant Professor Surerut Inmor, D.Tech.Sc.
Academic Year 2017
ABSTRACT

The purpose of this independent study was to study the factors affecting the quality of True
Wi-Fi service in the view of customers in Bangkok. The studied factors were demographic data and
customer’s usage behaviors.

The sample group consisted of 398 customers who used True Wi-Fi service in Bangkok.
The instrument used for data collection was questionnaires. Statistics used for data analysis included
frequency, percentage, mean, standard deviation, independent samples t-test, one-way ANOVA, and
Scheffé’s method of paired comparison.

The result revealed that the majority of the samples were married female age between 21-
29 years old. Most of them were employees with the average monthly income of 15,001-20,000
baht and graduated with a bachelor’s degree. According to their behavior analysis, most of them
used True Wi-Fi service for less than 1 hour/time. The service was mostly used in the evening
(16.00-19.00 hrs.) through smartphones in Phra Khanong District. Besides, they used the service for
personal use, and for the social network — LINE. The highest level of satisfaction in the service
quality was the signal coverage while the lowest level of was the customer service. It was pointed
out that there was a significant difference in the customer’ s satisfaction of True Wi-Fi service
quality based on their genders, ages, marital statuses, and occupations. Moreover, there was a
significant difference in the customer’ s satisfaction of True Wi-Fi service quality based on their
different usage behaviors — the average daily usage durations, the average daily usages, the places
they used the service, and the purposes of usages. This study could be used as recommendations for
True Corporations to improve their service quality.

Keywords: service quality, satisfaction, True Wi-Fi, relationship, behavior
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o o aad a 4 1 1 @ 1 3’, J I
dwmsvadanldlumsinngd sgldmanaaeunilaoldngudiediany 2 nguilu
) ] H Y
9e32nU (Independent t-test) InalHszAauAMTaNUlUMINAdOUANNATIUN 95% Aatil 92

a a @ 4 1 1 = v 9 '
UQasanuagiunan (H,) Wewu a1 Sig. UAesnin 0.05

d‘ = [ v J 1 o 9 [ Y a
139N 4.15 Nﬁﬂ']'iL‘LGEJTJWIEJTJﬂ'J']iJﬁ‘JJW“H‘ﬁﬁgﬁ'J']\?ﬂWﬂflﬂ'luuﬂﬂaﬂUﬂmﬂ’]Wﬂ’]ﬁiﬁUﬁﬂTﬁ

NUUAANVAD UMW TANTH

Taa IAsOUAII
AU AL S —~ 3 t Sig

X  SD X SD
MUSAHUENINEAN 437 0553 415 0.763 3.136  0.000%
Suanuiniede 421 0575 395 0.690 3.929 0.031*
ﬁ?ﬂﬂ?iﬁﬂﬂﬁﬂ@ﬂ@d?ﬂi?ﬂl%? 4.31 0.595 390 0.711 5.883 0.226
Mumssuilseiu 425 0577 390 0765 4.910  0.002*
amumsquatelald 419 0.632 385 0761 4.675 0.039%
sumae 427 058 395 0.738 4507  0.226

Y] (%

Thfodduneadaniszan 0.03

1NA19197 4.14 1M IR fFeufsuaa e At LA NI
17 05mM35909 True Wi-Fi Tuwangamnuniuas Inol§a0a Independent t-test Tunisnadowu
wu quammiliuiasludunisaeuaneedieiiaEa a1 Sig 110N 0.05 ERUITRR
gouSUAVUATIUKAN (H,) udaI doiumumsansauanannuiinnuianeledugunin

M3 1IR3 True Wi-Fi Tuwangamnumuash linanaieny
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TUaIUYBIMUFAIHULNWMIMN A 1UANVUUTFIDD A 1UMTSUUTEAU uagau
Y
msquae1lald A1 Sig. Heend1 0.05 iy TeeuSUANNAFIUTOI (H,) AR d0IUNIN
msausauananuiinnuiane lasugunmms iU True Wi-Fi Tuwangamwumiuns
A ' [ ' IJdg ¥ a A A ~ =
Nuanany Tasnud gleusnsniaoiumnlaaliaunasanunanelaluguainns
1RUTM5U09 True Wi-Fi TW@NFUNWUMIUAT ATUSNHULNNNEATN MUANVUUTDD
9 [ [ 9 1 1 Y a aA 1 A v o W
amumssvlsznunazmumsquarenlald mnnndldusmsilianunmausasaiadiviodinny
NNE0A
a d' = A 1 v A =< ) Y a

auuAgIUn 1.4 o1rnAuanaNnulaNuiane ladugan1wn1s 19u3n13 True

Wi-Fi Nana1ani
A A ' o A =< 9 Y a R

H,: 91wnwiuanannuianuiame laagunmns 19u5ms True Wi-Fi Tuia

naNNNMIUATA Litana1any
A A ] v A = Y Y a . .

H, : ownwiuanannuianuiane laagunmns 19usms True Wi-Fi Tuia
NFANNUMIUATAUANANINY

Aadq Y a 4 9 ' 4 ! =

ananl¥lunis sz sz lanadouaNuUANAINTEH AR VDI T2 ¥1n T
1 1 9 Y a J =

10NN 2 ngu Taglsmsnadeuaismsiniiznaunlslsiuma@s) (One-Way ANOVA)

9y v y o a { o & a a @ y
Tagldszavanuenulumsnadoauudgiui 95% avivzlasauuagiunan (Hy) o

WU A Sig. (2-tailed) UAT0BNI 0.05
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Y [ v U [ [ a o
M519h 4.16 wamsuSeuiouanuduiutsznintseduyananuguamms s msswunawedn

Sudhaia'ly §ing INHATNT Ao Mswms/  unisow  winau
AUMNMT IHUT NS AU SPamne inAn 1YY F Sig.
X SD X SD X SD X SD X SD X SD X SD
MuUSABUEN
MENIN 439 0760 4.07 0.636 4.23 0724 423 0.690 4.14 0.733 447 0526 4.15 0.618 2.084 0.054
SuanminTedie 421 0734 383 0664 409 0637 399 0642 407 0603 439 0580 391 0540 3786  0.001%
AMUMITADLAUBY
26139379157 425 0.746 3.87 0.736 3.84 0.737 4.10 0.743 4.03 0.461 441 0574 4.04 0516 4.150 0.000*
Mumssulsyiu 424 0799 3.76 0.826 3.86 0.700 4.07 0.668 3.99 0.604 437 0.584 4.02 0.532 4343 0.000*
amumsquatorlld 411 0824 377 0716 3.87 0684 395 0799 4.05 0.600 444 0521 393 0618 3.354 0.003*
SR 424 0773 3.86 0715 3.98 0.697 4.07 0709 4.06 0.600 4.42 0.557 4.01 0.565 3.543 0.012*

A W

Uy NNadaNTEaY 0.05



d' a 4 =1 = 1Y Y a

INATNN 4.16 910NTUATIEHISToUNGVDIFNAVAUNINNIT ITRUTNITVOI True
Wi-Fi Tuwangamuuniuns Ingldaia One-Way ANOVA lunmisnadou wuil qaninns
Trusmslusuanyagnismenindian Sig. 110N 0.05 VoS UANNATIUKAD (H,) LEAII
A A T oA = v Y a R A
PIBNAUANANAUNANUNIND TNAIUAUMNMTIHLTMT True Wi-Fi Tuwangamwumiuasi

' 1 o ' 9 A A 1) ' < Y [ [ Y
Tunanaenu aaumuanuiuiene AIUNMIABLAUBIOINTIAGI AUMITVUTzAuLaz AL
9 ]
msquae1lald fia Sig. 1011 0.05 AW WepNTUANNAFINTOI (H,) HU18A110101FWA
uananulinnuiane lduaanmms 19 UI N True Wi-Fi TUANTUNNUHILATLANAIINY
o 1 I 1 a [l @ 1
Aenytldsiinisnadeuanuuanaiuiusiegaroi5vouywil (Scheffe’) HaaIAIA1519M

4.17-4.20

d' = 1 ~ 1 1 v 9 @ Y Aa Y
M1319N 4.17 Waﬂ13Llr%EJ‘UL‘VI?J‘U?ﬂﬁlaﬂﬁ?ﬂﬂig‘W'ﬂ\iﬂ‘ﬂ‘DﬂﬂTLllqlﬂﬂaﬂUﬂiuﬂWWﬂ’]ﬁiWUiﬂ’]ﬁﬂﬁlu

A A, =
AIMUUUBDDDIULUNATUDIVNW

Suthe §3ne AEAINs Mie swms/ dnideu  wiinaw
91N il daudn §9dmne URANEY  1enTu
X 421 383 409 399 4.07 439 3.91
Sudamald 421 - 0.38 LN\ 0.14 0.18 0.30
§INVAIUAY  3.83 - 026  0.16 0.24 0.56* 0.08
INYATNT 4.09 ! 0.10 0.02 0.30 0.18
e 3.99 4 0.08 0.40 0.08
5103/
FgIAmne 4.07 - 0.32 0.16
LIGE
WNAnNY 439 - 0.48

Y]

NUNNULDNBU  3.91 -

A W v an

W AYNNADANTEAY 0.05

{ a 4 1 1 Y v
ﬁﬂﬂGﬂiN“ﬁ 4.17 ﬂ?ﬂfﬂi’JlﬂiW%?‘iLlldiﬁl‘ljﬁlﬂﬂi1ﬂﬂi$1’i’)1\‘1ﬂﬂ%El@ghu‘]ﬁlﬂﬂﬁﬂﬂﬂmﬂ1w

'
Y a ==

M3 IHUTNITV09 True Wi-Fi Tumangumnumiuns suanuiuiedovodlguinisni

= 1 [ 1 Y a A g = v =R = = 1 Y Aa A =
DIFTNANWNNU WU Eﬁ%ﬂiﬂﬁﬂmuuﬂ!iﬂu/uﬂﬁﬂh1 Nﬂ’JHJWQWE)i%QQﬂ’JWﬁ%‘Uiﬂﬁ‘ﬂn’éﬂﬂﬂ/‘l

% (% a

a 1 o 1 o a a {3 Y Y
Usznougsnedirudredniivedidynuana Tasagl dldusmsndwiniFousindnw o
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uur TduanuianelaluguaimnisIdusnsves True WiFi Tuwangumwuniuns du

1 d‘ A U Y a d‘d = a 1 o [ =1
ﬂ’JnJ‘L!'IL“H@ﬂ’E]Q’Qﬂ’J'lEﬂ‘]f‘UiﬂﬁVIiJ@ﬂfWﬂi%ﬂ@‘Uﬁiﬂi]ﬁ’lu@’.]’i]m\iuu

v v

g AYNIIADA

o

d' = 1 ~ 1 1 v Y @ Y Aa Y
M1319N 4.18 Wafnﬁl,‘lldﬁEJU!VIEJU?ﬂlﬂaﬂi']ﬂﬂigﬁ'ﬂ\iﬂﬂﬂﬂﬂTLlljﬂ‘ﬂaﬂUﬂﬂ!ﬂWWﬂ']ﬁch‘Uﬁﬂ'ﬁﬂ"IU

ﬂﬁﬁ@ﬂﬁufJ\‘lfJEJI'I\‘li’Jﬂg?ﬁ'lL!uﬂGIHJ’é]"I%W

SUSI [INY IABATNS  ANe 5w/ dnseu wiinau
1IN Ml daudn §9dmne  URANEY  lenYu
X 4.25 3.87 3.84 4.10 4.03 4.41 4.04

suhaiall 425 - 038  041% 015 0.22 0.16 0.21
ginedIual  3.87 003 023 0.16 0.54 0.17
INYATNT 3.84 0.26 0.19 0.57% 0.20
Ao 4.10 0.07 031 0.06
113155/
FgIamng 4.03 0.38 0.01
iniFou/
nfnu 4.41 0.37
WIDNUONFY  4.04 -
sThivdramaddanszau 0.05

{ a 4 1 J Y v
1NA15199 4.18 %1ﬂﬂ133lﬂ51$ﬁLﬂ%ﬂﬂ!‘ﬁﬂ‘ﬂi1ﬂﬂi$ﬁ’JNﬂi]%EJf’gﬁuuﬂﬂﬁmJﬂmﬂWW

Aa [l ]
ﬂ']'i‘lﬁlﬂiﬂ'lﬁsl]ﬂﬁ True Wi-Fi olulm@lﬂ?ﬁl‘l’lWiJﬁWUﬂﬁ ﬁ}TLlﬂTﬁﬁ@Uﬁu@Q@ﬂTQﬁ?ﬂ!ﬁ?‘U@ﬂ

9 a Aa A ' Y ' 9 a AN A o Y < o A o R ~
m%ﬂiﬂ?ﬁﬂu@’]%Wﬁ’Nﬂu NWUIN m%ﬂiﬂWﬁﬂﬂ@W%Wﬁﬂﬂ?ﬂﬂ?llﬂ LA UNITIUW/UNANYIUAIY

=< 1 Y a A g ] A o o w aa Y a A A =
wanelagenndlduimsndwnuasnsednelisdngnieana Tasazl dldusmsniondn

o Y o a o =K a 9 = Y a
i‘UﬂN‘VI’J]lTJ HAZUMTIU/UNANY llLL‘Ll’JIuiJﬂ'JHJ‘WQW'f)oli]{luﬂmﬂTWﬂ1311(?‘1J5ﬂ15‘1|’0\1 True

[} < 1 a !
WiFi luwangamnuriuns AunsaeuauedodesInGIgeang dusmsilodwnyasns
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d' = 1 ~ 1 1 v 9 @ Y Aa Y
M1319N 4.19 Wafnﬁl,‘lldﬁEJTJWIfJU?ﬂlﬂaﬂi']ﬂﬂﬁgﬁ'N\?ﬂﬂﬂﬂﬂWHuﬂ‘ﬂaﬂUﬂﬂ!ﬂWWﬂ?ﬁiWUﬁﬂTﬁ AU

MI5VUTLAUTUNMNDITN

SUSN FINY IAMATNS  ANe D5/ dnEeu wiinau
01N Ml daudn §9dmne  UnANEY  enYu
X 4.24 3.76 3.86 4.07 3.99 4.37 4.02
Suhamald 424 - 038+ 041 0.5 0.21 0.17 0.21
FINVAIUAY  3.76 - 0.03 0.23 0.16 0.54* 0.17
INHATNT 3.86 : 0.26 0.20 0.58 0.20
ALY 4.07 - 0.06 0.31 0.06
5193/
ROV IR 3.99 - 0.38 0.00
iniFou
Tnfny 437 - 0.38

Y]

NUNNULDNYY  4.02 -

A W

Wiy NananTzay 0.05
d‘ a 4 = 1 1 YY) 1Y
MNA15190 4.19 910N3AATITHTeuMeDegIzH1TTsAuYARANUAUN N
Y A\ Y o o 9 a A A
MIIRUIMIV0Y True WiFi lumwanjumwumiuns aumssulsznuvesd lgusnmsniiondw

1 [ 1 Y Aa A A 2 [ 9 < = v =K = =3 1
ANNU WU Eﬁ%ﬂiﬂWiﬂN@?%WiﬂﬂNﬂ’ﬂﬂ HAgUNITYU/UNANH Nﬂ??iJWQW’E)Glﬁ]Q'Qﬂ’N

a J @ ]

Y a A = A o o W aa IJqg ¥ Aa Aa = [
Eﬁ%ﬂﬁﬂﬁi’m@ﬁfwﬁiﬂ%ﬁ”ﬂm’J@EJN?J‘L!EJﬂ'WﬂﬂJ‘VINﬁﬂG] Iﬂﬂﬁ?ﬂ Qi“lf‘].lﬁﬂTi“l/liJ’f)”l%Wi‘]Ji]N

= =

'l wazinGeusindne JuurTduanuianelaluguninnis1iusnsves True Wi-Fi

@ (%

Wad1Aw

9

Tuwangunnunriuas MumsivlsziugannglFusmsnlionFwgsnaaiudiedisd

NNE0A
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d' = 1 ~ 1 1 v 9 @ Y Aa Y
M1319N 4.20 Wafnﬁl,‘lldﬁEJU!VIEJU?ﬂlﬂaﬂi?ﬂﬂigﬁ'ﬂ\iﬂﬂﬂﬂﬂTLlljﬂ‘ﬂaﬂUﬂﬂ!ﬂ”lWﬂ']ﬁch‘Uﬁﬂ'ﬁﬂ"IU

msguae laladwunaiueramn

SUSN FINY IAMATNS  ANe D5/ dnEeu wiinau
01N Ml daudn §9dmne  UnANEY  enYu
X 4.11 3.77 3.87 3.95 4.05 4.44 3.93
%ﬂ%}ﬁﬁv’clvlﬂ 4.11 - 0.33 0.24 0.16 0.06 0.34 0.17
§InvaIUAY 377 0.10  0.17 0.27 0.67* 0.16
INBATNS 3.87 0.08 0.18 0.57 0.06
e 3.95 0.10 0.50 0.02
513/
19201400 4.05 0.40 0.12
uniTon/
WNANY 4.44 0.51

Y]

NUNNUDNFY  3.93 -

'
A W v aad

Ut AYNNADANITZAY 0.05
d' a 4 = 1 1 o 9 1Y
NATNN 4.20 1NMIAAIEHASoUMEYI199321I19T98AIUYAAN RN N
Y a A\ . Y J Yy a A A
M3 1HUINI5V09 True Wi-Fi lumwangunnuniuas axumsquawilaldvesdldusnisid
~ 1 o 1 9y A A g = v K =~ = 1 Y Aa A =~
o WAy WU FlausmsiiduinGeusingne Januiaelvgeanndldusnshiiondw
A [ o [ A o o @ aa Y Aa A 2 v A v =R =~ 9
ganvdIumegisdiaynada Tasagd dldusmsidminFousindnuiiuul Tiuanu
= Y a % Y 9 '
wawelalugainmms1¥usnmsved True Wi-Fi lumwanjamwuviuns aumsguaenlalaga
MR IFUsMsNTodngsnedumedeiisdiAynedda
a d' = ~ 1 = =1 9y Y a
AUNAFIUN 1.5 013WNUANANAULANUNIND 19A U NS THUTNIT True
Wi-Fi Nana1e9nis
9/d' 1 = =3 9 Y Aa . .
H,: 5w lanuanannulianuiawelasunanmmsIduing True WiFi Tuwe
NFUNNUMIUATA TLANA1INY
Py ' v A =< 9 Y a A
H, : 9wlanuanannuinnuiawe ladwgauniwmsiusms True Wi-Fi lua

NFUNHUHIUATALANAIINY

=

aa 9 a 4 9 1 v ' A
ﬁﬂﬁﬂi%iuﬂ’]i?lﬂi’lgﬂ ﬁ]gﬁl%ﬂﬂﬁ@ﬂﬂ'ﬂﬂ\ll!@ﬂ@1Q§$W31\1ﬂ1lﬂﬁfl"ll'f]\?ﬂi%“b”lﬂﬁ

1 1 9 Y a 4 =
uInNnNI 2 GEY T@]Eﬂ,%ﬂﬁ‘ﬂ@ﬁﬂ‘ﬂﬂ’mﬂﬁ’)!ﬂﬂgﬁﬂ’ﬂmlﬂiﬂi’)u‘ﬂNm&l’) (One-Way ANOVA)
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] ' H 9 ]
Tagldszauanuyerulunmsnagouauuagiui 95% anivzlfiasauuagiunan (H) o

WU A Sig. (2-tailed) UA1oONIN 0.05

d‘ = [ v U v Y [ Y a
139N 4.21 WafnﬁlflldﬁEJTJ!VIfJUﬂ'J']Nﬁuwu‘ﬁﬁgﬁQW\iﬁﬂ%ﬂﬂTuuﬂﬂaﬂﬂﬂﬂ!ﬂ’]WﬂWﬁiﬁUﬁﬂWi

o U‘lﬂ)

VULUNANTNINY LA

#n1 10,000 10,001- 15,001- 20,001- 25,001- 74041 30,001
AUMNNNT
) ST 15,0001 20,000110 25,000 11N 30,000 VN TR F Sig.
Wusms - - - - - -

X SO X SD X SD %X SD X SD X SD
Mudnyaz

NNNYNIN 424  0.758 428 0.675 433 0.663 4.12 0.610 4.07 0.733 398 0.710 1.634 0.150

v
ATUAIUY

Wutede 4.18 0.708 4.01 0.647 4.11 0.630 3.89 0.654 396 0.682 388 0.516 1.750 0.122

v
ATUNTT
ADUAUDI

2614390132 410 0.749 413 0.690 4.09 0.737 394 0.598 393 0.625 395 0410 0939 0.456

v
ATUNTT

Fulsenu 4.05 0791 413 0.662 4.09 0.728 394 0.733 3.83 0.660 3.75 0.524 1.883 0.096

v
ATUNTT

@umaﬂa‘ld 411 0741 393 0.741 4.06 0.745 3.79 0.760 390 0.606 3.78 0.664 1.707 0.132

=
JI4INQY 4.14 0749 410 0.683 4.14 0.701 394 0.671 394 0.661 387 0.565 1.583 0.191

1INAI5 1A 4.21 nansuanginieuiouditediuyanatwunaimselany
AUAIMNTIRUINMIY0Q True Wi-Fi Tumangunnumiuas Iasldada One-Way ANOVA lu
MINATOU WU AIUTIHAULNINBIIN SIUANNUITET0 AIUNITADAUBI0E193 A5
mumssulsznunazmumsquaorlald a1 Sig 819171 0.05 WeenTUANNATIUMED (H,)

=

i Y a A Y 1 = =2 Y Y a P
ueraeng 1505 msndiae ldnuanarsnulinnuiiane laduaunnns14u3n1s True Wi-Fi
Tuangunnuiuns iuanannuedelitisdnynedda

a ~ =< A ' v A = P Y a
AUNAGIUN 1.6 NMsAnBINuananulaNuNIne ladguaimns1dusomg
True Wi-Fi Nuanaany
=® d' 1 v A = 9 Y a . .
H, : Msany1nuananuianunanelaniuganmms1dusng True Wi-Fi Tu
wanganwumuash liuanaanu
=< ~ ' v A =< 9 Y a R
H, : msfnIiuanannuianuiane laamgunmms 195 True Wi-Fi lu

UANFUNNUNIUATAUANAIINY
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aa 9 a 4 Y ! ' ! =
ananl¥lunisiasizy sz lenaaeunNuUANAINTEHINA IR AV T2 ¥1nT
1 1 9 9 a r'd =
10NN 2 ngn Taglsmsnadeuaismsiniiznanunlslsiuna@sd (One-Way ANOVA)
9 v A @ a ~ [ g’; a a @ A
TaglgszaunnudonulumsnadouduuagIun 95% aatiu azllasanuagiunan (Hy) o

WU A Sig. (2-tailed) UAoONIN 0.05

d‘ = @ v 1 v 9 [ Y a
M1319N 4.22 WaﬂﬁLTEEJ‘]JLVIEJTJﬂ’NlIﬁZJWH‘ﬁi%‘Vi”JNﬂ%%EJﬂTL!‘LqIﬂﬂaﬂﬂﬂmﬂ1Wﬂ’1511’miﬂﬁ

o =
VULUNATUNITANEN
Uszoufnen  dsendnmn  sewdAnmn  eylSaan  WSganes gann
AUNINNIS ) . .
Y - foUAY aoullay nye 1. WSeyanes F Sig.
Tdu3ms — — — = - -
X SD X SD X SD X SD X SD X SD
k3 @
Mudnuaz
NNNMINN 4.08 0.855 439 0.621 424 0.726 434 0.667 4.17 0.667 435 0.642 1.562 0.170
k3
fMuanw
H1¥ede 4.09 0.702 424 0.640 4.09 0.687 4.14 0.628 393 0.635 4.04 0.652 2.283 0.050
Y
Aums
ADUAUDI

2614390132 383 0.757 411 0.720 4.08 0.662 4.15 0.774 4.03 0.657 435 0.545 1.568 0.168

v
ATUNTT

Fuilsznu 398 0.736 4.08 0.679 4.01 0.750 4.19 0.740 397 0.695 425 0.645 1220 0.299

v
ATUNTT

@meﬂiﬂﬁ 376 0.840 4.08 0.689 4.03 0.758 4.12 0.704 390 0.706 4.19 0.670 1938  0.087

FINAY 395 0.778 4.18 0.670 4.09 0.716 4.19 0.702 4.00 0.672 423 0.631 1714 0.154

d‘ a 4 = [ ) o = [

1NN5190 4.22 1M AATIHfTeuMeuTTsA Uy Ana T IUAMNAITANEIAY

AUAIMNT IRDTMIV09 True Wi-Fi Tumangunnuniuas Taelddta One-Way ANOVA Tu

MINAFOY WU AU NS 1HUT Mg lududnsuz nmanenn Muanudusene A1uns

1 ] Y [ [ Y oA . 1 =<

ABUAUDIDE193IAI3) MumMssulsziunazmmumaguaelala Ua1 Sig. 11NN 0.05 39
[ a % "9 Y Aa d’d = d‘ [ v A = Y

goNSUAUNATIUNGN (H,) waadNglFuInisnimsanyinuanaanuianuiane lodu
AUMNMI TRLUTNT True Wi-Fi lumangamuumiuns hinananuedsiisdinynieada

a d' a 9 ~ 1 v A = Y
auNAFIUN 2 ngAnssumslFnuiuanadulanuiane ladiuaanInng
19U3M35 True Wi-Fi lwangaunnumiuns fAuanaiani

a d' 9 A J = =< 9
auuAZIUN 2.1 §$EIZL’JENﬂﬁi‘]fxﬂl!‘l/ll,mﬂﬁNﬂu‘JJﬂ’ﬂiJWQW’E]Gl,i]@1uﬂmﬂ1Wﬂﬁ

TRUSMS True Wi-Fi luwangamnumiuasiuanaiani
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Y A ' v A =3 Y Y a
H,: 3282021m3 150uiuanaanuianunane laduaun mns 19u3ms True
Wi-Fi Tuwangamnusiiuasi luuanaiany
9y A ' v A =< Y Y a
H, : 3282021M3 150uiuanaanuianunane laduaun mns 19ums True
Wi-Fi Tuangannumiuasiuanaany
Aaaa 9 a 4 9 1 1 1 A
aoan ¥ lun1sasiey sz lenadeunuUANAINTEHINA IR DBV 52 ¥ 10T
1 1 9) 9 a 4 =
1AM 2 ngu Taglsmanaaeualisnisuaszianunliliiuniau@e) (One-Way ANOVA)
9 [ d‘ @ a d‘ [ g’/ a a [ d‘
TaglgszaunnudonulumsnadeuauuagIun 95% At szllasauuagiunan (Hy) o

WU AN Sig. (2-tailed) HA11T0EAIT 0.05

H a Y a (% Y a o
ﬂ"li"lﬂﬁ 4.23 WEIﬂﬁl‘]ﬁiEJ‘]JLﬁEJ“]J‘Wi]@]ﬂiﬁllﬂﬁcl"]f‘]J5ﬂ15ﬂ‘]Jﬁ]iuﬂTWﬂﬁiﬂﬂiﬂ1§ﬁ]1llﬂﬂﬁ13\l

9
FLYLIIAINT IBIU
Wosna 1 . . WA 4
AUNINNT B 1-2 %2734 3-4 97719 .
Y - SR R RETN F Sig.
Tdusms - - = -
X SD X SD X SD X SD
Auanbay

NWNYNN 4.25 0.652 4.06 0.722 4.33 0.717 4.57  0.558 7.243 0.000*

v
ATUNINY

IREERN 4.02  0.662 3.89 0.606 4.16 0.636 448  0.633 10.397 0.000*

)
ATUNIT
ADVEAUD

9619370137 4.15 0.690 3.81 0.624 4.10 0.709 447  0.632 12.579 0.000*

v
ATUNIT

Juilsznu 4.13  0.659 3.78 0.695 4.08 0.761 440 0.656 11.045 0.000*

Mumsqua

wlala 399 0709 376 0715 407 0718 448  0.605 12.069  0.000%

FINAY 4.11 0.674 3.86 0.673 4.15 0.708 448  0.617 10.667 0.000*

~ a 4 =1 4 a ! [
NAT1N 4.23 1ANMSAATIEHSeuneuszeznaimslsaulaomasluuaay iy
Y A o Y a . . Y aa
YOIFIFUTMINUAUNINMG THUTNI5V09 True Wi-Fi Tuwangunnuniiuns Tagldada One-
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ANOVA Sum of Squares df Mean Square Sig.
Between Groups 3.654 3 1218 2555 0.055
Within Groups 187.795 394 0477
Total 191449 397
Between Groups 7376 3 2459 5.889 0.001
Within Groups 164.498 394 0418
Total 171874 397
Between Groups 7.587 3 2529 5.409 0.001
Within Groups 184214 394 0.468
Total 191.802 397
Between Groups 6.211 3 2.07 413 0.007
Within Groups 197517 394 0.501
Total 203.728 397
Between Groups 9.796 3 3.265 6.36 0
Within Groups 202.308 394 0513
Total 212104 397
aNIa
Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95 Confidence
Interval of the
Sig.2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
18.066 000 3136 396 002 22044 07029 08225 35863
3339 393.025 001 22044 06602 09064 35024
4689 031 3929 396 000 25986 06615 12982 38989
4074 376420 000 25986 06378 13444 38527
1469 226 5883 396 .000 40179 06830 26751 53607
6.095 375671 000 40179 06592 27217 53141
9262 002 4910 396 000 34989 07127 20978 49000
5189 389.705 000 34989 06743 21732 48247
4279 039 4675 396 000 34088 07291 19753 48422
4852 377.109 000 34088 07025 20275 47901
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ANOVA Sum of Squares df Mean Square Sig.
Between Groups 5933 6 989 2084 054
Within Groups 185516 391 474
Total 191449 397
Between Groups 9438 6 1573 3.786 001
Within Groups 162.436 391 415
Total 171874 397
Between Groups 11484 6 1914 4.150 000
Within Groups 180.317 391 461
Total 191.802 397
Between Groups 12.728 6 2121 4343 000
Within Groups 191.000 391 488
Total 203.728 397
Between Groups 10.381 6 1.730 3354 003
Within Groups 201.724 391 516
Total 212104 397
5104

ANOVA Sum of Squares df Mean Square Sig.
Between Groups 3909 5 782 1634 150
Within Groups 187540 392 AT78
Total 191449 397
Between Groups 3752 5 750 1.750 122
Within Groups 168122 392 429
Total 171874 397
Between Groups 2269 5 454 939 456
Within Groups 189532 392 484
Total 191.802 397
Between Groups 4780 5 956 1.883 096
Within Groups 198949 392 508
Total 203728 397
Between Groups 4519 5 904 1707 132
Within Groups 207586 392 530
Total 212104 397

=
NITANHI

ANOVA Sum of Squares df Mean Square Sig.
Between Groups 3740 5 748 1562 170
Within Groups 187.710 392 479
Total 191449 397
Between Groups 4864 5 973 2283 046
Within Groups 167.010 392 426
Total 171874 397
Between Groups 3761 5 752 1568 168
Within Groups 188.040 392 480
Total 191.802 397
Between Groups 3122 5 624 1220 299
Within Groups 200.607 392 512
Total 203.728 397
Between Groups 5117 5 1023 1938 087
Within Groups 206.987 392 528
Total 212104 397
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ANOVA Sum of Squares df Mean Square Sig.
Between Groups 10.006 3 3335 7243 .000
Within Groups 181443 394 461
Total 191449 397
Between Groups 12.608 3 4203 10.397 .000
Within Groups 159.266 394 404
Total 171874 397
Between Groups 16.765 3 5588 12579 000
Within Groups 175.037 394 444
Total 191.802 397
Between Groups 15804 3 5268 11.045 000
Within Groups 187924 394 AT7
Total 203.728 397
Between Groups 17851 3 5950 12.069 000
Within Groups 194.254 394 493
Total 212104 397
B PNTY

ANOVA Sum of Squares df Mean Square Sig.
Between Groups 4196 4 1049 2202 068
Within Groups 187.253 393 476
Total 191449 397
Between Groups 3519 4 880 2053 086
Within Groups 168.355 393 428
Total 171874 397
Between Groups 10548 4 2637 5718 000
Within Groups 181.253 393 461
Total 191.802 397
Between Groups 6.984 4 1746 3488 008
Within Groups 196.744 393 501
Total 203.728 397
Between Groups 5163 4 1291 2451 046
Within Groups 206.941 393 527
Total 212104 397
gilnsal

ANOVA Sum of Squares df Mean Square Sig.
Between Groups 1125 4 281 581 677
Within Groups 190324 393 484
Total 191449 397
Between Groups 1783 4 446 1.030 391
Within Groups 170091 393 433
Total 171874 397
Between Groups 1116 4 279 575 681
Within Groups 190685 393 485
Total 191.802 397
Between Groups 222 4 055 107 980
Within Groups 203506 393 518
Total 203728 397
Between Groups 2285 4 571 1.070 371
Within Groups 209.819 393 534
Total 212104 397
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ANOVA Sum of Squares df Mean Square F Sig.
Between Groups 6518 2 3.259 6.961 001
Within Groups 184931 395 468
Total 191449 397
Between Groups 5518 2 2759 6551 002
Within Groups 166.356 395 421
Total 171874 397
Between Groups 9179 2 4589 9927 000
Within Groups 182623 395 462
Total 191.802 397
Between Groups 8.406 2 4203 8500 000
Within Groups 195322 395 494
Total 203.728 397
Between Groups 10313 2 5156 10.094 000
Within Groups 201.792 395 511
Total 212104 397
Fanueoulal

ANOVA Sum of Squares df Mean Square F Sig.
Between Groups 5963 7 852 1791 088
Within Groups 185486 390 476
Total 191449 397
Between Groups 11262 7 1609 3.907 .000
Within Groups 160612 390 412
Total 171874 397
Between Groups 2358 7 337 693 678
Within Groups 189444 390 486
Total 191.802 397
Between Groups 3.060 7 437 850 547
Within Groups 200.668 390 515
Total 203.728 397
Between Groups 7.353 7 1.050 2001 054
Within Groups 204.752 390 525
Total 212104 397
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084-6742070

k-nicel@hotmail.com
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