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Abstract

The objective of this research is to study the problems, obstacles, comments and
suggestions from internal quality assessment examination and will applied the result
as a model for internal quality assurance of Rajamangala University of Technology
Thanyaburi. These quality and quantitative questionnaire research were derived from
individual person that responsible for quality assurance of nine departments in the
university and were calculated for mean, standard deviation and content analysis.

The result showed that best model of internal quality assurance that will
lead to good practice in the university must be comprise with three major topics. First
one, everyone in the university should provide cooperation and share work
information, quality assurance and internal education together. Second, the executive
from each department must be supportive. Last one, high quality of system for
storing quality assurance and internal education data.

To achieve high quality of assurance, it should work and cooperate together

between the executive and everyone in the department as a committee. Exchanging



U
and clarifying the obstacles during the process will improve and develop the
preparation plans, goal and indicator in the operation, internal quality assurance,
monitoring the performance. Also using PDCA quality circuits for plan data collection
and reports will help and make this operation accurate and successful.

Keywords: Guidelines for Development, Internal Quality Assurance, Best practices
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