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Behavior on the Success of Enterprise Resource System
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Major Subject Information System
Thesis Advisor Associate Professor Daranee Pimchangthong, D.B.A.
Academic Year 2018
ABSTRACT

The objectives of this research were to explore the impact of Total Quality Management
(TQM) and Organizational Citizenship Behavior (OCB) on the success of Enterprise Resource
Planning (ERP) system. This study used 104 samples ranging from management level to
implementation level staffs who used the ERP system in the purchasing, production and marketing
department of food processing business located at Samut Sakhon Industrial Estate area. Statistics
used to analyze data were descriptive statistics including percentages, frequencies, means, and
standard deviation; and inferential statistics including Independent Samples t-test, One-way
ANOVA, LSD, and Multiple Linear Regression at the statistical significance level of 0.05.

The research results found that most of the respondents were female, single, age 25-35
years old, Bachelor's degree of educational level, senior staff/department head of working position,
and 15,000-20,000 baht of the average income. The TQM, OCB, and the success of ERP system
were in the high level of importance.

The hypothesis results found that age, educational level, current working position and
average monthly income had effect on the overall aspects of TQM. The TQM in the aspect of
democratic management influenced the success of ERP system in overall aspects. The TQM in the
aspect of democratic management and empowerment influenced OCB in overall aspects. The OCB

in the aspect of conscientiousness and civic virtue influenced the success of ERP system.

Keywords: Total Quality Management, Organizational Citizenship Behavior, Enterprise Resource

Planning
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257 Uaundorioaninqueyszning 25-35 1 nque1gsznang 36-45 1 naz ngueiy 46 Uau

Tagfifn Sig. 119U 0.000 0.000 LAz 0.001 UHAANAUNALNIND 0.99 1.28 1AL 2.07 MUAIALU

31N 4.29 naaInIfSeumMouaURasI eV IYNUANANAUTIHAADNITATUANADNIN

Tagsuuana 1 dumumMssamsauszuauilszans las

21 ngus  mnh2si 25357 36457 46T

ngu I Mean 3.00 4.06 4.08 4.00

#n 25 7] 3.00 > -1.06 -1.08 -1.00
(0.000%) (0.000%) (0.068)

25-351 4.06 - -0.02 0.06
(0.919) (0.906)

36-45 1 4.08 - 0.08
(0.883)

46 Tl 4.00 -

WAy NNaDaNIZAY 0.05
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INA131990 4.29 #aINMIfToUMBUAURAYT1IHUDIDIGNUANANAUTINAAD
= 1 v 9 [ a I 1
MsnugNAaMN Iaesaniuananiumunssansaszueulszansi laaitlununseg
1] 1 :, 1 A a0 d‘ 9 1 1 1 = U U =S
WU NFUDIYAINIT 25 U WAURASUENIINGUDIYIENIN 25-35 T LIaYNgNOIYITTHIN 36-45 1)
TasiiA1 Sig. NNV 0.000 LA 0.000 UNAANAURALNINY 1.06 1AL 1.08
AUNAFIUN 1.5 A0 IUMNAUTANUANANAUTINAADNITAILANAUNIN T8I I
HANANAY
H, : a0 NENTaNUANANAUAIHAADMIAIIANAUNIN A5 liuana1eny

H, : a0 Nausanuana NI UaINanon13nuAuaan 11 1agsIuana 1Ny

A1319% 4.30 AU INANITTNUANANAUAINAADNITAIVANADN N AT INUANA AU

msmuguaamnlagsin  adlsdsay ss daf MS F Sig
1. My azMIHneusy  seHINngu 1040 2 0520 0910 0.406
Melungy 57719 101 0.571
33U 58.760 103
2. MaNAAn AN FLHINNQY 1344 2 0672 0883 0417
Melungu 76.877 101  0.761
39 78221 103
3. MIIANMIANITE VD 521NN 1244 2 0622 0980 0379
Uszans lae melungu 64.140 101  0.635
39U 65385 103
ITHIINGN 1160 2 058 0955 0.388
M3 Malunga 61.368 101  0.608
3N 62.529 103

* Thfvdfyneadanssdu 0.03

INAII19T 430 HANTNATOUAIILANANTEHI UM AT A RUANMSTY Fana
AemsarunuaanmIassan iimsnadeuTasnms19ada One-way ANOVA iflonagouaIy
uAnAevesA uRABYealsENITNINNT 2 NN MM TATIZHHU @D U AT uanaay

darnanomsnruguagunn Iassanlunms i lusanaienu Taslini Sig. (1A 0.388 FWINNT
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seauiadran 0.05 311471 anuamansaiuana A UdIRaADNITAILANAUATN IAYT I
linanannuedeiidvdiynisananszau 0.05
A A I Y ) o = Y A o
HONNTUUTUT WAL WU ATUMTHAUWAZMIHNOUTY AIUMIANIAANNAINITD
pazaumIsamsnuszueulsensilae namsnaaey a1 Sig. 117D 0.406, 0.417 LAz 0.379
aaa Fannnnszauisding 0.05 Teagl e daouamausaluananudinanons
amvuguamn i laesu liuanannuediivedayneddanszay 0.05
a d' 9 d' 1 A d' 1 1Y [ ]
auuAgIuN 1.6 10 landsao@ouNuANA NN UTINAADNMTAIUANAUNIN 18T
UANANNY
9 a 1 A A v [ 1 1 ] 1 9
H, : 10 lamdeaspouiuana i udwanomsnuangun v Iaesm lutanaienu

H, : 510 A deasiaouiiuana iU IHaaon15AIUANAMNIN 1A8T INUANAIN

M3197 4.31 510 1A Aeno@oUNIANANNUAIHAADNITATUANANAIN IABTINUANA AU

msmuguaamnlagsin  aaawdsidsow ss df MS F Sig.
1. MR mazMIANoUTy  5EHINNGN 13703 3 4568 10.138 0.000%
melungu 45056 100  0.451
39 58760 103
2. Maiudannuamse  sEHINNGY 23.622 3 7.874 14421 0.000%
Melungu 54599 100  0.546
37U 78.221 103
3. MITANTANILUDY FEUINNGY 14387 3 4796  9.403  0.000%
Uszansal lae melungu 50.998 100  0.510
59 65385 103
ITHINNGN 16370 3 5457 11.821 0.000*
MN3IN Malunga 46.159 100  0.462
39U 62529 103

* ey ananIzal 0.05
dl 1 J 9 d' 1 A d‘ 1 [
INAIT19N 4.31 HANINATOUANNUANAIITZHINT 18 AR AsABIADUNIANA 1N Y
AIHAADNITAILANAUNIN IABTIY 1M snadoD Taen1s 19ana One-way ANOVA tionadoll

ANULANANYDIA N ABVDIUTLHINTNINNTT 2 NQU HAaMTAATIZHNUNTIE IdnAeaoAoun
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LANANNUAIHAADNIAIUANAMATN IABTINLANA 1N TasTinT Sig. 1117 0.000 Heripen I

sgautiedidn 0.05 d311471 510 lAmdsAemeuNuANA A UAINAADNITAIVANA DN TN

1
9 v aad

TagsmuanAnuod ITed1AYN1aDaANTEAY 0.05
A A < Y vy o =9 v A~
WoNITUUTUIIHAIUNUI AIUMTHAUIMALAITHIOUITY ATUNITINNTA
Y v a 1 . [ Y
ANNAINTD nazmumstansamszuovlszansil lae wanisnaaeu A1 Sig. 11111 0.000

o v = Y ' v v o w =2 Y ) A 1 A P~
0.000 8 0.000 ANAIAU FIUDYNINTEAUUITIAY 0.05 %Qﬁ‘;ﬂulﬂ’ﬂ 5181@!%?18@]0&@01!1/]

[
9 w aad

HANANNUEINAADNTAILANAMNIN IAgTIuIANA NN LB 1T adAyn1eadan 0.05 34 lavh

e

Y v A

MINATOVAINUANAINT1WFAITT Least Significant Difference 10 Al

d‘ = 1 d' 1 9 ci 1 A d‘ 1 1Y 1 1
M1319N 4.32 l,!,ﬁ'ﬂxiﬂﬁllldiﬂﬂmEJ‘]Jﬂ1mﬁfJiWEJﬂ"]JENi"IfJVI,ﬂmﬁEJG]E]L@]E]H‘V]LW]ﬂG]NﬂHﬁQWﬂ@E]

MINIVANAUNIN IAGTINLANANAY AIUMTHAIU LB MTANOUTY

15,000-20,000  20,001-25,000 25,001-30,000 30,001

seldindeneion  ndu s «

UM UIm ALY vl

nau I Mean 3.60 3.86 4.12 4.48

15,000-20,000 1NN 3.60 - -0.26 -0.53 -0.88
(0.339) (0.002%) (0.000%)

20,001-25,000 UM 3.86 N -0.26 -0.62
(0.362) (0.032%)

25,001-30,000 11N 4.12 - -0.36

(0.061)

30,001 v 11/ 4.48 -

v
= o % aad U

*UUITIAYNWADANITEAU 0.05

A = 1 A 1 Y A 1 A A 1 o
1NA1T N 4.32 Wﬁ%Tﬂﬂ"liLlldiEJ“]JL“I/IfJ‘UﬂTLﬂafJinJﬂGU’ENinJllﬂLﬁﬁﬂ@l@!ﬂ@uﬂllﬂﬂﬂNﬂu
1 1 1 @ o < 1 1
mwa@]@mimmuﬂmmwiﬂﬂﬁauu@mmqnuﬁ’mmiw@1u1uazmﬁﬂﬂammﬂmmmwg NWUN
Yy A 1 A 1 a A Y J Yy 1 A [
3181@1@?38@]@!,@61!58‘”’31\1 15,000-20,000 YN ummasmaamww”lmaaﬂmamauizmn
9 d' 1 A dy = . T W
25,001-30,000 V1M tazse lamasae@on 30,001 V1w 11 Tasia Sig. 1M1ny 0.002 1ag 0.000
= 1 1 A " v J Yy 2 1A 1 A a
UHAAWAURAYININD 0.53 1ag 0.88 musw%maammauizmn 20,001-25,000 UM UNRDY

9 1 9 d‘ 1 A dy a1 . [ % = 1 1 d‘ [ %
u@ﬂﬂ’)ﬁmllﬂmaﬂﬁﬂlﬂ@u 30,001 6lJ“LLlll‘]J Tagiim Sig. 1N1NY 0.032 YN WAURQUNIND 0.62
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d‘ =S 1 d' 1 9 d‘ 1 A d' 1 [ 1 1
M13190 4.33 Llﬁ'ﬂ\iﬂ'l'iL‘Lr%EJ‘]JL‘VIfJ’LIﬂWmﬁEJSWEJﬂ‘U’O\‘]SWEJllmﬂﬁﬂ@ﬂlﬂﬂuﬂl!@ﬂ@"lﬂﬂua\iwa@ﬂ

MINIVANAUNINTAGTINLANANNY AIUMSANTAANNE D

: 15,000-20,000  20,001-25,000  25,001-30,000 30,001
eldimdudemen  nguJ p
UM UM M vy
nau I Mean 3.40 4.00 4.8 4.48
15,000-20,000 111 3.40 - -0.60 -0.88 -1.08
(0.049%) (0.000%) (0.000%)
20,001-25,000 1M 4.00 - -0.28 -0.48
(0.378) (0.132)
25,001-30,000 1M 4.28 - -0.20
(0.341)
30000 vl 448 -
“Tisddynaadaniazdy 0.05

g

A = 1 A 1 Y A 1 A A 1 ]
1NN 4.33 Namﬂﬂﬁnﬁi8J‘]JL°VIEJ‘UﬂT!,ﬂaﬂi?ﬂﬂﬂl@ﬂﬁﬂllﬂLﬂﬁﬂ@l@!ﬂ@uﬂllﬂﬂﬂNﬂu

1 1 1 @ A I 1 1
ﬁﬂNaﬂ@ﬂTﬁﬂﬂUﬂNﬂmﬂWWIﬂfJi'J‘JJLmﬂG]NﬂuﬁHufﬂﬁLWM%ﬂﬂ'ﬂuﬁ'ﬂﬂﬁﬂlﬂuu‘ﬂ‘ﬂﬁ'ﬁlﬂ WU

k) A 1 A 1 A = Y 1 Y A v A [
i'lflhlﬂmﬁﬂﬁlﬂlﬂﬂl.li$ﬁ'ﬂ\‘] 15,000-20,000 YN Nﬂ']!ﬂﬁfJ“LJE]ﬂﬂ31318h1ﬂlﬂaﬂﬁﬂlﬂ@uﬁgﬁ'ﬂﬁ

20,001-25,000 V11 518 1@ asdoAauIEHI19 25,001-30,000 1N tazi1e ldmasae@ay 30,001

v miu 11l Taefinn Sig. 1M1AD 0.049 0.000 1AL 0.000 HNAAIALRALNIND 0.60 0.88 LA 1.08
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d‘ =S 1 d' 1 9 d‘ 1 A d' 1 [ 1 1
131410 4.34 Llﬁ'ﬂ\iﬂ'l'iL‘Lr%EJ‘]JL‘VIfJ‘I.IﬂWmﬁEJSWEJﬂ‘lJ’OQSWEJUlﬂLﬂﬁﬂ@ﬂlﬂﬂuﬂll@ﬂ@"lﬁﬂua\iwa@ﬂ

mM3nugugun M lagswAnA 1Ny sumstanmsawszusulsznsilae

15,000-20,000 20,001-25,000 25,001-30,000 30,001

seldindedemon  nguJ -

M UM UM vl

ngu I Mean 3.58 3.71 4.08 3.92

15,000-20,000 1M 3.58 - -0.14 -0.51 -0.91
(0.630) (0.005%) (0.000%)

20,001-25,000 1M 3.71 - -0.37 -0.77
(0.234) (0.014%)

25,001-30,000 1M 4.08 - -0.40

(0.050)

30,001 V1w 11/ 3.92 -

A o a

* TN 1aananszay 0.05

o

= =\ 1 = 1 v A 1 A A 1 o
1NA1TNN 4.34 wamﬂﬂmiﬁemmfmmmaﬂﬁwa@mmiw”lmnaﬂmamaumu@ﬂmmu
1 1 1 o [ a <
ﬁ\iﬂa@i’)ﬂ”liﬂ’)ﬂﬁlllﬂmﬂi‘wIﬂEJ'i’JlILmﬂ@]Nﬂ‘L!f?hufﬂi‘t]ﬂfﬂiﬁ13J§$‘1Jﬂ‘].lﬂ'i$%1‘ﬁﬂ"l@’l8lﬂuu‘]_l‘]_l
1 1 Y A J A 1 a1 A Y 1 k) A 1 A
378§ WU im"lﬂmaﬂmmamzmw 15,000-20,000 UIN UAURAYUDYNIN ﬁﬂ"lmnaﬂmmau
1 Y A 1A dﬂf a0 . ' o
5211914 25,001-30,000 U Lazs1e lainaesa@eu 30,001 vinau 1y Taelinn Sig. 1m1rw 0.005 waz

0.000 THAAIAURABNING 0.51 1ag 0.91 @IU18 lAImAsABIADLTZHII14 20,001-25,000 VN

= 9

1 1 Y d' 1 A él a1 y 1 [ = 1 1 d‘
iaunasdesninnelamasaa@an 30,001 Yu 1y Taelial Sig. 17V 0.014 HKan19a1RDY
MINY 0.77
a d' Aaa A 1 a I A Aa
ANNAFIUN 2 MIAIANAUN N AT IVLINTNAARNYANTTUM ST UANFINAVD
4
09ANg
a 1 Aa A 1 Aa I
MINATDVANVATIUN 2 MIAIuguaAMM N IaeTIuTaNTNaneNgAnT UMY
a 1 4 o [ o J a . . .
ANFNNAVBIBIANT 1ABTINMINATOUANNFUHUTA87T Multiple Linear Regression
g’/ a 4 Aan [ v J
TUADUNTIATIZHUDYARWADALDD Multiple Linear Regression 14MsMnuauius
" A ¢ o ] o a 9 a 9
sendndansimemsneinsal mvualdziuuoni ldvesaumsnanoaFudunygauiudu
m 1 Ao

Y =8,+8,X, +8,X, +... + B,X, + €
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Xy Xpy Xy +vn 5X
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e

aumsnaoengaFuduveIdulsam

1 w a d' = % a d'
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AAINVDIANNT
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aumsyszanam
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(?1) :b0+b1X1 +b2X2+ +ann
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(Y,) =b,+bx,+bx, +... +bx,

lumsnagevauufgiummualdaaulsaa
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3]

D D D D DD DD
(a2} (a0} (a0} (a0}
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a d v a 3;} 1 [ {
1INHANITINATIZHAT Variation Inflation (VIF) Y0659 a5z nanua wu a1n'la
@1N71 5.00 LAAINAWTDATE Av MIWAIUILALMITHNOUTY MINVIAANNAINITD LAZAT
@ a =) o v o .
samsauszusulsznsilae ludanuduwusnu (Hair et al.,2000)
a d' Aaa A [ a I A Aa
ANNAFIUN 2.1 MINUANAUNNIABIINNDNTHAADNYANTTUM IV UTINFINA
J 9 9 ] A
VDIDIANT AUNT 1HANNEIHDD
aAa A [ a I A Aa 4
H, : miamuguaunnlassiw lilionsnanewganssumsilumindniavesesnns
k) Y 1 A
AUMI IHANNFIOKAD
AAa A 1 a I A Aa 4
H, : M3a20aNAan N Iagsuiansnadenganssunsiluau¥nnavetoinns
k) Y 1 A
AUMT IHANNIOKAD
AaAq ¥ a 4 9y a 4 a Y . .
ananlylumsiinsiznazlenisiniizionnesnygaurudy (Multiple Linear
. A ' v a £ v o a a (g Y A o
Regression) ioM1Adulszansavauiusnygu uazmiensnavosdunlsauniineduls
v e A o oA - ¢ 4
A IUMININITD 1FATLAVANUFDNUN 95% WANITUATIZHAWAAIIUAITI9N 4.35-4.36
a J (Y] Y] J [
M5 AATILHANNFUHUTUBINTAILANAMN N A1 UTZNOUAIE NTHAU

HAZAITHNBUTY MINNVAANUAINTD Hazn1Tsanmsauszuaulszssillas dnsnasno

Y
v A

a I A Aa 4 o 91 aa
‘Wf]@]ﬂi53Jﬂ"|§L']JHﬁ'3J”I‘HﬂV]WU?N@\‘1ﬂﬂ§ mmsnageu laglemana el

H ' v o d a A 1 a I
ﬂ]§1~3ﬁ 4.35 Llﬁﬂ\1‘ﬂ1ﬂ'J'lllﬁﬂWﬂ‘ﬁﬂlﬂQﬂTﬁﬂ?UﬂﬂJﬂﬂ!ﬂTWIﬂflﬁ'JﬂJﬁ@Vl‘ﬁWﬁﬁ@WE]@ﬂiﬁllﬂ']i!,ﬂu

A Ao 4 9 Y ] A
FUIYNNAVDIDIANT mumﬂﬁmmmﬂma@

o s Adjusted Std. Error of
aandsiinng R R square Durbin-Watson
R Square the Estimate

msldanusemae  0.764° 0.584 0.571 0.497 2.034

a. Predictors: (Constant), MINAMUAZMTANDUTY
1 a 4 o 4 a A

10131397 4.35 HANTANIILHANUANNUTUDINITAIVANAVNIN 18T INLINTNA
1 Aa I A Aa 4 Y Y 1 A [
ABNYANI TN UTUIFNNAVDI0IANT AIUNIT INANNFIBINAD WU NMIIAIVAUAUNIN

o v I a [ a 3| a { 4 ]
TagsmTANUFURUTIFIUINAUNgAnTsUMs T UaINFaNAveeIRnImUMI I ANuTemde
1 [ a Q( [ v 4 1 [ o 1

Tasiardulssansandunusnyga (R) 10U 0.764 HazdINITDNIUIBAIANNITVDINIG

'
o aad
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a I A Aa Y 1 A
W'E]Glﬂ'iillﬂﬁ!ﬂuﬁmﬂfﬂﬂﬂﬁllf]ﬁﬂﬂﬂﬂi (ﬂﬁi‘l’iﬂﬂh%’)‘c’llﬁﬁﬂ)

Unstandardized Coefficients Standardized Coefficients

amlsine

B Std. Error Beta t Sig.
1 (Constant) 1.112 0.262 4.239  0.000*
ﬂ"liﬁ@Ju1LLa$ﬂ15ﬂﬂﬂ‘]Jill (DEV) 0.510 0.168 0.508 3.037 0.003*
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NA15199 4.36 Yszneaualeaulswensal 1 a9 ao ﬂ1iW@Ju1L!ﬁ$ﬂﬁ[}Jﬂ@UiM I
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ALT= 1.112+ 0.510DEV
a 1 o a £ a I a Ax J
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mulsznsmans
Statistics
1§13
Valid 104
N
Missing 0
WA
Frequency Percent Valid Percent Cumulative
Percent
WA 50 48.1 48.1 48.1
Valid LWﬁ‘Vrtﬁﬁ 54 51.9 51.9 100.0
Total 104 100.0 100.0
91
Frequency Percent Valid Percent Cumulative
Percent

#1725 14 13.5 13.5 13.5

25-357) 49 47.1 47.1 60.6
Valid  36-45 1) 39 375 375 98.1

46 Tl 2 1.9 1.9 100.0

Total 104 100.0 100.0
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FLAUMSANH

Frequency Percent Valid Percent Cumulative
Percent
SIELIGIRE 80 76.9 76.9 76.9
Valid  ganinfSyaas 24 23.1 23.1 100.0
Total 104 100.0 100.0
aomuUMNaNIa
Frequency Percent Valid Percent Cumulative Percent
Taia 57 54.8 54.8 54.8
Valid quse 46 44.2 442 99.0
11319 1 1.0 1.0 100.0
Total 104 100.0 100.0
e uogiiu
Frequency Percent Valid Percent Cumulative
Percent
winnuszauiliams 34 327 327 327
valid  wiinaenTasimiuwun 70 67.3 67.3 100.0
Total 104 100.0 100.0
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Yy A
selaneaeu

Frequency Percent Valid Percent Cumulative
Percent

15,000 - 20,000 1% 47 45.2 45.2 45.2

20,001 - 25,000 U0 7 6.7 6.7 51.9
Valid 25,001 - 30,000 U1 25 24.0 24.0 76.0

E
30,001 'l 25 24.0 24.0 100.0
Total 104 100.0 100.0

Ui 2 MU ToyanIAILANAANTN IABTINUDINGNAIDS WHAAD LIULAD LN

Y @ =
AUMTHAULAZMTHNOTY

£ =X v =!'
msnanrazMsHneUIuVeN 1

Frequency Percent Valid Percent Cumulative
Percent
1unag 32 30.8 30.8 30.8
1IN 46 442 44.2 75.0
Valid 1
uINNga 26 25.0 25.0 100.0
Total 104 100.0 100.0
£ =3 Y d‘
ﬂ]iwm‘l—ﬂ!mgﬂ]ﬁﬂlﬂﬂﬂﬁﬂﬂlﬂﬂ 2
Frequency Percent Valid Percent Cumulative
Percent
unan 34 32.7 32.7 32.7
0N 41 394 39.4 72.1
Valid 4
unnNNga 29 279 27.9 100.0
Total 104 100.0 100.0
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U =2 Y d‘
MmInannuazmMsinousuven 3

Frequency Percent Valid Percent Cumulative
Percent
1huna 35 33.7 33.7 33.7
un 42 40.4 404 74.0
Valid 4
NNYA 27 26.0 26.0 100.0
Total 104 100.0 100.0
mwammsﬁmumazms’?lnamu
Frequency Percent Valid Percent Cumulative
Percent
3.00 32 30.8 30.8 30.8
4.00 45 433 433 74.0
Valid
5.00 S 26.0 26.0 100.0
Total 104 100.0 100.0
) A A
AU TNUYAANNTINITD
A A Y
NIINNUVAAITNATNIINVUON 1
Frequency Percent Valid Percent Cumulative
Percent
Y
1oy 2 1.9 1.9 1.9
unan 35 33.7 33.7 35.6
Valid 11D 34 32.7 32.7 68.3
wInNga 33 31.7 31.7 100.0
Total 104 100.0 100.0
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a o v
NIIUNNUAAIINTINITDVON 2

Frequency Percent Valid Percent Cumulative
Percent
1oy 2 1.9 1.9 1.9
Yunang 37 35.6 35.6 37.5
Valid 31D 31 29.8 29.8 67.3
mﬂﬁi’m 34 32.7 32.7 100.0
Total 104 100.0 100.0
msfindannaaunsaded 3
Frequency Percent Valid Percent Cumulative
Percent
IGY 4 3.8 3.8 3.8
1unas 37 35.6 35.6 39.4
Valid 11D 29 27.9 27.9 67.3
MWﬂﬁ’Q{ﬂ 34 32.7 32.7 100.0
Total 104 100.0 100.0
ﬂ1W§3Nﬂ1$!ﬁN%ﬂﬂ?1Nﬁ1N1ﬁﬂ
Frequency Percent Valid Percent Cumulative
Percent
2.00 3 2.9 29 29
3.00 35 33.7 33.7 36.5
Valid  4.00 34 32.7 32.7 69.2
5.00 32 30.8 30.8 100.0
Total 104 100.0 100.0

158




Mumssanaamuszuoulizasnsylae

msdamsmuszuavlsznsdlaevon 1

Frequency Percent Valid Percent Cumulative
Percent
1oy 1 1.0 1.0 1.0
una 36 34.6 34.6 35.6
Valid 10 38 36.5 36.5 72.1
Miﬂﬁfqm 29 279 27.9 100.0
Total 104 100.0 100.0
msdamsaszueutsziniilneded 2
Frequency Percent Valid Percent Cumulative
Percent
oy 1 1.0 1.0 1.0
1unas 31 29.8 29.8 30.8
Valid 10 42 40.4 40.4 71.2
lﬂﬂﬁﬁjﬁﬂ 30 28.8 28.8 100.0
Total 104 100.0 100.0
ﬂ15*iqllﬂfnﬁﬂ13»158‘]]6‘1]1]58‘]51%1'116]85{!}6# 3
Frequency Percent Valid Percent Cumulative
Percent
IGY 1 1.0 1.0 1.0
unan 36 34.6 34.6 35.6
Valid 110 41 394 394 75.0
wnfiga 26 25.0 25.0 100.0
Total 104 100.0 100.0
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Musamsaamsmuszuavszinsylneg

Frequency Percent Valid Percent Cumulative
Percent
2.00 1 1.0 1.0 1.0
3.00 34 32.7 32.7 33.7
Valid  4.00 41 394 39.4 73.1
5.00 28 26.9 26.9 100.0
Total 104 100.0 100.0

U q' a <Y a < A Aa 4 1 @ [l 9
aIun 3 ﬂﬁ’JLﬂiWﬁm@yjﬂWﬂ@ﬂiiiJﬂ"l'iL‘]Jl!ffiﬂ%ﬂ“V]ﬂﬂl@Q@Qﬂﬂi%@ﬂﬂquﬁﬁﬂﬂﬁﬁjﬁﬂﬂ

HLUUADUDY

Y 9 ' A
mumﬂwmmmamaa

v v A oy A
ﬂ]ﬁiﬂﬂg]uﬂgﬂ!ﬁaﬂmﬂﬂ 1

Frequency Percent Valid Percent Cumulative
Percent
unan 24 23.1 23.1 23.1
1IN 43 413 41.3 64.4
Valid 4
unnnNga 37 35.6 35.6 100.0
Total 104 100.0 100.0
Ml emaeden 2
Frequency Percent Valid Percent Cumulative
Percent
unan 23 22.1 22.1 22.1
N 41 39.4 39.4 61.5
Valid 4
unnNNga 40 38.5 38.5 100.0
Total 104 100.0 100.0
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v v Ay A
MslvinnuIeviaeven 3

Frequency Percent Valid Percent Cumulative
Percent
1unan 23 22.1 22.1 22.1
un 46 44.2 442 66.3
Valid 4
NNYA 35 33.7 33.7 100.0
Total 104 100.0 100.0
MMM AN @A
Frequency Percent Valid Percent Cumulative
Percent
3.00 24 23.1 23.1 23.1
4.00 43 413 413 64.4
Valid
5.00 37 35.6 35.6 100.0
Total 104 100.0 100.0
Y o R =2 YA
ATUNTITATUIDIHOU
oo = = YA gy A
AIIATUIDIRDUVDT 1
Frequency Percent Valid Percent Cumulative
Percent
1hunan 27 26.0 26.0 26.0
un 47 452 452 71.2
Valid 2
uInnNga 30 28.8 28.8 100.0
Total 104 100.0 100.0
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o | K 914' Y d‘
MINUINHDUVOTN 2

Frequency Percent Valid Percent Cumulative
Percent
una 30 28.8 28.8 28.8
un 43 41.3 41.3 70.2
Valid 4
NNYA 31 29.8 29.8 100.0
Total 104 100.0 100.0
o | =K Eld' Vv 4‘
AIIATUIDINOUVOT 3
Frequency Percent Valid Percent Cumulative
Percent
unan 29 27.9 27.9 27.9
un 38 36.5 36.5 64.4
Valid 2
uInnNga 37 35.6 35.6 100.0
Total 104 100.0 100.0
o M = YA
MNFIUNMINTHIDIHOU
Frequency Percent Valid Percent Cumulative
Percent
3.00 28 26.9 26.9 26.9
4.00 46 442 442 71.2
Valid
5.00 30 28.8 28.8 100.0
Total 104 100.0 100.0
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ATUANUDANUBDANAU

ANueANueanauvon 1

Frequency Percent Valid Percent Cumulative
Percent
1una 21 202 202 202
1IN 41 394 394 59.6
Valid 4
uInnga 42 40.4 404 100.0
Total 104 100.0 100.0
Y oy A
ANNIANUHIANAUUDN 2
Frequency Percent Valid Percent Cumulative
Percent
unan 22 21.2 212 212
un 40 38.5 38.5 59.6
Valid 2
uInnga 42 40.4 404 100.0
Total 104 100.0 100.0
Yy a
ANNeaANUdIANAUUDN 3
Frequency Percent Valid Percent Cumulative
Percent
1unas 20 19.2 19.2 19.2
1IN 46 44.2 442 63.5
Valid 2
unnNga 38 36.5 36.5 100.0
Total 104 100.0 100.0
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MNIINANWIANUDANAY

Frequency Percent Valid Percent Cumulative
Percent
3.00 22 21.2 21.2 21.2
4.00 44 423 423 63.5
Valid
5.00 38 36.5 36.5 100.0
Total 104 100.0 100.0
Y o = Y A
AuaNuan lunin
o = Y Ay A
m1uamn°luwummaw 1
Frequency Percent Valid Percent Cumulative
Percent
unan 29 27.9 27.9 27.9
un 35 33.7 33.7 61.5
Valid 2
uInnga 40 38.5 38.5 100.0
Total 104 100.0 100.0
o =& k%4 tﬂ‘ v ‘4’
mmmunﬁluﬁumma‘n 2
Frequency Percent Valid Percent Cumulative
Percent
1unas 25 24.0 24.0 24.0
1IN 36 34.6 34.6 58.7
Valid 2
unnNga 43 41.3 41.3 100.0
Total 104 100.0 100.0
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o = k2 4'91 d‘
anusHnluntnnved 3

Frequency Percent Valid Percent Cumulative
Percent
1unan 23 22.1 22.1 22.1
un 39 37.5 37.5 59.6
Valid 4
NNYA 42 40.4 40.4 100.0
Total 104 100.0 100.0
o =& YV d‘
mwsmmmamﬁluﬁum
Frequency Percent Valid Percent Cumulative
Percent
3.00 27 26.0 26.0 26.0
4.00 38 33.7 33.7 59.6
Valid
5.00 42 404 404 100.0
Total 104 100.0 100.0
Y 9 1 A
AUMS IHANNTINLD
mslvanusileded 1
Frequency Percent Valid Percent Cumulative
Percent
1unas 21 202 202 202
1IN 51 49.0 49.0 69.2
Valid 2
unnNga 32 30.8 30.8 100.0
Total 104 100.0 100.0
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] 1Ay A
Mslvinnus NNV 2

Frequency Percent Valid Percent Cumulative
Percent
1unan 20 19.2 19.2 19.2
un 48 46.2 46.2 65.4
Valid 4
NNYA 36 34.6 34.6 100.0
Total 104 100.0 100.0
mslinnusuileden 3
Frequency Percent Valid Percent Cumulative
Percent
unan 26 25.0 25.0 25.0
un 42 40.4 404 65.4
Valid 2
uInnNga 36 34.6 34.6 100.0
Total 104 100.0 100.0
MNTIUMIIHANNT NI
Frequency Percent Valid Percent Cumulative
Percent
3.00 22 21.2 9./ 21.2
4.00 48 46.2 46.2 67.3
Valid
5.00 34 32.7 32.7 100.0
Total 104 100.0 100.0
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aIUN 4 NITAUATITH

A9619ROUILUTOUD N

VYoya

o @ 4 1
AT UIVUDITSUUNTINUNUNINYINTDIANTUDING Y

AUAUNINTZUL
¥ a
AUMNNUBIFSVUVIN 1
Frequency Percent Valid Percent Cumulative
Percent
Y
1oy 1 1.0 1.0 1.0
1unas 28 269 269 27.9
Valid 110 32 30.8 30.8 58.7
MnNNga 43 413 413 100.0
Total 104 100.0 100.0
¥ A
AUNNUBIISVUUdN 2
Frequency Percent Valid Percent Cumulative
Percent
unan 30 28.8 28.8 28.8
1IN 31 29.8 29.8 58.7
Valid 4
unnnNga 43 41.3 41.3 100.0
Total 104 100.0 100.0
AMMNYRITZUVYOTN 3
Frequency Percent Valid Percent Cumulative
Percent
9
1oy 1 1.0 1.0 1.0
1unan 30 28.8 28.8 29.8
Valid 11D 31 29.8 29.8 59.6
Wnga 42 40.4 40.4 100.0
Total 104 100.0 100.0
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MNIUAMMNIZUY

Frequency Percent Valid Percent Cumulative
Percent

2.00 1 1.0 1.0 1.0

3.00 31 29.8 29.8 30.8
Valid  4.00 31 29.8 29.8 60.6

5.00 41 39.4 39.4 100.0

Total 104 100.0 100.0

ANV NS TUNA
ﬂmmwmsaumﬁ'eﬁ 1
Frequency Percent Valid Percent Cumulative
Percent

G 1 1.0 1.0 1.0

unas 29 27.9 27.9 28.8
Valid 110 27 26.0 26.0 54.8

mﬂﬁ@ﬂ 47 452 452 100.0

Total 104 100.0 100.0

ﬂmﬂ1Wﬁ1iﬁu!ﬂﬁ%ﬂﬁ 2
Frequency Percent Valid Percent Cumulative
Percent

unans 28 269 269 269

1IN 37 35.6 35.6 62.5
Valid 2

unnNga 39 37.5 37.5 100.0

Total 104 100.0 100.0
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AuMNISTHINAYT 3

Frequency Percent Valid Percent Cumulative
Percent
1unan 27 26.0 26.0 26.0
un 40 385 385 64.4
Valid 4
NNYA 37 35.6 35.6 100.0
Total 104 100.0 100.0
MNFIUAUMNAITAUINA
Frequency Percent Valid Percent Cumulative
Percent
3.00 27 26.0 26.0 26.0
4.00 40 38.5 38.5 64.4
Valid
5.00 37 35.6 35.6 100.0
Total 104 100.0 100.0
P o
AUM3 AT e
mslFmsaumado 1
Frequency Percent Valid Percent Cumulative
Percent
1unas 28 269 269 269
1IN 30 28.8 28.8 55.8
Valid 2
unnNga 46 44.2 442 100.0
Total 104 100.0 100.0
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v v d'
M3lyasaunadon 2

Frequency Percent Valid Percent Cumulative
Percent
1unan 28 26.9 26.9 26.9
un 34 32.7 32.7 59.6
Valid 4
NNYA 42 40.4 40.4 100.0
Total 104 100.0 100.0
Mslsasaunadon 3
Frequency Percent Valid Percent Cumulative
Percent
1hunan 28 26.9 26.9 26.9
un 32 30.8 30.8 57.7
Valid 2
uInnNga 44 42.3 423 100.0
Total 104 100.0 100.0
MUTIMMIIFasauna
Frequency Percent Valid Percent Cumulative
Percent
3.00 29 27.9 27.9 27.9
4.00 28 26.9 26.9 54.8
Valid
5.00 47 452 452 100.0
Total 104 100.0 100.0
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=< v Y
anuiawelavesdl¥nudiod 1

Frequency Percent Valid Percent Cumulative
Percent
unas 30 28.8 28.8 28.8
1IN 34 32.7 32.7 61.5
Valid 2
uInnNga 40 38.5 38.5 100.0
Total 104 100.0 100.0
=< k4 v Ad'
mquwaﬁlwmg’ﬂmmmaw 2
Frequency Percent Valid Percent Cumulative
Percent
1unas 29 27.9 279 279
un 29 27.9 27.9 55.8
Valid 2
unNga 46 44.2 442 100.0
Total 104 100.0 100.0
anunanalavesdlFanudon 3
Frequency Percent Valid Percent Cumulative
Percent
1unas 31 29.8 29.8 29.8
0N 29 27.9 27.9 57.7
Valid 2
unnNga 44 42.3 423 100.0
Total 104 100.0 100.0
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=1 | Y
mnsImaNuianelafedlianu

Frequency Percent Valid Percent Cumulative
Percent
3.00 30 28.8 28.8 28.8
4.00 30 28.8 28.8 57.7
Valid
5.00 44 423 423 100.0
Total 104 100.0 100.0
ﬁ’mwaﬂﬁzwmﬁ@uﬂﬂa
' y
NanIsunvlnNavaN 1
Frequency Percent Valid Percent Cumulative
Percent
unan 29 27.9 27.9 27.9
un 32 30.8 30.8 58.7
Valid 2
uInnga 43 41.3 41.3 100.0
Total 104 100.0 100.0
v y 2
AanIzsnunalnnavon 2
Frequency Percent Valid Percent Cumulative
Percent
1unas 29 27.9 27.9 279
1IN 33 31.7 31.7 59.6
Valid 2
unnNga 42 40.4 40.4 100.0
Total 104 100.0 100.0
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WansznuAoYAnaTen 3

Frequency Percent Valid Percent Cumulative
Percent
una 27 26.0 26.0 26.0
un 35 33.7 33.7 59.6
Valid 4
NNYA 42 40.4 404 100.0
Total 104 100.0 100.0
ﬂ1W§'JNWﬂﬂ§$‘VI‘]Ni§)1QIﬂﬂﬁ
Frequency Percent Valid Percent Cumulative
Percent
3.00 28 26.9 26.9 26.9
4.00 34 30 32.7 59.6
Valid
5.00 42 404 404 100.0
Total 104 100.0 100.0

4 a s A a
aIui 5 MIAATIZHINONATOUANNAFIU

a =
AUHNAFIUN 1

T-Test INF
Group Statistics
LWE N Mean Std. Deviation Std. Error Mean
. - INABIY 50 3.8800 74615 .10552
mswmumazmiﬂﬂamm -
INANTUN 54 4.0185 76456 .10404
4 LNARY 50 3.8600 .83324 11784
NITINUUANNUAINITD -
INANRUN 54 3.9630 91038 12389
ﬂ'lifﬁ’ﬂﬂ1i@nl|§$ﬂﬂﬂ IWAHB8 50 3.7400 75078 .10618
Uszanillae NIGATIN 54 4.0926 80724 10985
LNABIY 50 3.8200 77433 10951
TQM R
WA 54 4.0370 77613 .10562
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Independent Samples Test

Levene's Test for

t-test for Equality of Means

Equality of
Variances
F Sig. t df | Sig.(2- | Mean Std. 95% Confidence
tailed) | Differen Error Interval of the
ce Differen Difference
ce Lower Upper
Equal variances
. .034 8551 -934| 102 353 -.13852 14833 | -.43273 15569
MINAUULAY  assumed
MIANOUIN  Equal variances 101.7
-.935 352 -.13852 14819 | -.43246 15542
not assumed 10
Equal variances
2 A .383 5381 -.600| 102 550 -.10296 17157 -.44326 23734
NITLNUUA assumed
ANUFAINTD Equal variances 101.9
-.602 5481 -.10296 .17098 | -.44210 23617
not assumed 88
. Equal variances -
N1TIANITAY .022 .881 102 .023 | -.35259 15321 -.65648 | -.04871
assumed 2.301
EA IR
- Equal variances -1101.9
Uszns lao 023 | -35259| .15278| -.65563| -.04956
not assumed 2.308 97
Equal variances -
328 568 102 157 -.21704 15215 -.51884 .08476
assumed 1.426
TQM
Equal variances -{101.4
157 -.21704 15214 -.51883 .08475
not assumed 1.427 23
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T-Test SAUMTANEN

Group Statistics

FTAUMIANYT N Mean | Std. Deviation | Std. Error Mean
3 . IELTLICE 80| 37375 68886 07702
ﬂWiW@JHTLLﬁgﬂTSNﬂGUSN . -
ganImfsyes 24 4.6667 48154 109829
- . WIyaas 80 3.6625 81043 09061
MINVAAANYANTD o .
ganImfsyges 24 4.7500 44233 .09029
MIVANITANTEUD Wsyaas 80 3.7000 73605 .08229
Uszanilae ganlsgyaes 24 4.6667 48154 .09829
Pyaas 80 3.7125 71501 07994
TQM ' .
ganlsgyaes 24 4.6667 48154 109829

Independent Samples Test

Levene's Test for

t-test for Equality of Means

Equality of
Variances
F Sig. t df Sig. (2- Mean Std. 95% Confidence
tailed) | Differenc| Error Interval of the
e Differenc Difference
€ Lower Upper
Equal variances -
. 3.899 .051 102 .000 [ -.92917 15080 | -1.22827( -.63006
NITWAIULAE assumed 6.162
MsinoUsY Equal variances -1 53.98
.000 | -.92917 12487 -1.17952 | -.67881
not assumed 7.441 5
Equal variances -
A 15.336 .000 102 .000 | -1.08750 17304 | -1.43073 | -.74427
NITINNUA assumed 6.285
ANUTINITD Equal variances -1 71.53
.000 | -1.08750 12791 | -1.34252 -.83248
not assumed 8.502 2
MITANTAN Equal variances -
6.451 .013 102 .000| -.96667 15988 | -1.28378 | -.64955
JEUDY assumed 6.046
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dsznsillao Equal variances -1 58.21
.000| -.96667 12820 -1.22326 -.71008
not assumed 7.541 5
Equal variances -
6.103 .015 102 .000| -95417| .15582| -1.26323| -.64510
assumed 6.124
TQM
Equal variances -] 56.31
.000| -95417| .12670| -1.20794 | -.70039
not assumed 7.531 4
T-Test e auifagii
Group Statistics
ﬁmmmmﬂi}@ﬁu N Mean Std. Deviation | Std. Error Mean
3 . winnuszauliams 34 3.4412 56091 09619
ﬂTiWﬁNu%Lﬁgﬂ1iﬁjﬂﬂUiM . v 9
Wummmﬂﬁ/mwumwuﬂ 70 4.2000 71424 .08537
.. winnuszaulinms 34 3.2059 64099 10993
NITINUVAANNTTINITD o s, N5
Wummm’ﬂﬁ/mwumwuﬂ 70 4.2571 75538 .09029
MIIANINYITLUDY winnuszaulgiams 34 3.3824 69695 11953
szl lae wiinaen Tasimbhuwun 70 4.1857 70798 08462
minnuszaulginms 34 3.3529 54397 09329
TQM . 7 <3
wummmﬂﬁ/mwumwuﬂ 70 4.2143 72016 .08608
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df | Sig. (2- Mean Std. 95% Confidence
tailed) | Differen | Error Interval of the
ce Differen Difference
ce Lower Upper
MIN@AUMAE  Equal variances -
~ 1.130 290 102 .000| -.75882 .13974]-1.03600| -.48165
MIHNOUTY  assumed 5.430
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Equal variances -| 81.32
.000| -.75882( .12861|-1.01471| -.50294
not assumed 5.900
Equal variances -
A a 5.032 .027 102 .000| -1.05126 | .15058 | -1.34994 | -.75258
NTLNNURA assumed 6.981
ANUAINITD Equal variances -175.99
.000| -1.05126 | .14225| -1.33458 | -.76794
not assumed 7.390
. Equal variances -
N1TIANITAY .005 .946 102 .000| -.80336| .14725(-1.09544| -.51128
assumed 5.456
Uy
- Equal variances -1 66.39
Vszsillae 000 -.80336| .14645-1.09572| -.51100
not assumed 5.486
Equal variances -
3.196 .077 102 .000| -.86134( .13969|-1.13842| -.58426
assumed 6.166
TQM
Equal variances - | 83.99
.000| -.86134( .12693|-1.11377| -.60892
not assumed 6.786
One-way Anova 81¢
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 12.568 3 4.189 9.069 .000
MIWAUAZNS
- Within Groups 46.192| 100 462
Anousu
Total 58.760 103
Between Groups 19.260 3 6.420 10.889 .000
MIANIAANUAINITD  Within Groups 58.961 | 100 .590
Total 78.221( 103
Between Groups 13.799 3 4.600 8.917 .000
MIIAMIAINTEUDY
- Within Groups 51.586| 100 516
Uszansal lae
Total 65.385] 103
Between Groups 12.262 3 4.087 8.131 .000
TQM Within Groups 50.267| 100 503
Total 62.529( 103
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Multiple Comparisons

LSD
Dependent Variable  (I) 81¢ ) 01y Mean Std. Sig. 95% Confidence
Difference Error Interval
(I-J) Lower Upper
Bound Bound
25-35 éﬂ -1.01020* 20596 .000 -1.4188 -.6016
Ghﬂ?h 25 36-45 ] -1.03114° | 21175 .000 -1.4512 -6110
U 46 V31
-.92857 1 .51376 074 -1.9479 .0907
14
f1Nn1 25 :
?J 1.01020 20596 .000 6016 1.4188
25-351  36-45 02093 | .14585| .886 -3103 2684
46 V31
. 08163 | .49029 .868 -.8911 1.0544
MSHAUIAENT Tl
= ° '
Anousu @1 25 \
?J 1.03114 21175 .000 6110 1.4512
36-45?_] 25-35?] .02093 | .14585 .886 -.2684 3103
46 TUu
10256 | .49275 .836 -.8750 1.0802
14
AN 25
) 92857 | .51376 074 -.0907 1.9479
4674 U
U
]lﬂ 25-35 ?J -.08163 | .49029 .868 -1.0544 8911
36-451 -.10256 | .49275 .836 -1.0802 8750
25-357) -.98980" | 23270 .000 -1.4515 -.5281
@na 25 36-451 -1.27656" | 23923 .000 -1.7512 -.8019
MItaa il 46513
-2.07143"| .58045 .001 -3.2230 -9198
ANUAIWITD Y4)
L Mnmo2s .
25-35 1] 98980 23270 .000 5281 1.4515
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N15IANITAN
F2UDU

5za51/ Tae

TQM

36-45 1

A1n71 25

fl

25-351]

36-45 1)

A1n71 25

~
(@)Y
=}
e
=

IN
[@)
=}
2N
=

@ni 25
3
25-351)
36-45 1)
25-351)
36-45 1)
46 93y
11
&N 25

1)

i)

-.28676

-1.08163

1.27656°

28676

-.79487

2.07143

1.08163
79487
-1.06122"

-1.07692"

-1.00000

1.06122"

-.01570

.06122

1.07692"

.01570

.07692

1.00000

-.06122
-.07692

-.94898"
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.16478

.55393

.23923

.16478

55671

.58045

.55393

55671

21766

22377

.54293

21766

.15413

51813

22377

.15413

.52073

.54293

51813

52073

21486

.085

.054

.000

.085

156

.001

.054

156

.000

.000

.068

.000

919

.906

.000

919

.883

.068

906

.883

.000

-.6137

-2.1806

.8019

-.0401

-1.8994

9198

-.0173

-.3096

-1.4930

-1.5209

-2.0772

.6294

-.3215

-.9667

.6330

-.2901

-.9562

-.0772

-1.0892

-1.1100

-1.3753

.0401

.0173

1.7512

.6137

.3096

3.2230

2.1806

1.8994

-.6294

-.6330

0772

1.4930

2901

1.0892

1.5209

3215

1.1100

2.0772

9667

9562

-.5227




1 36-451 -1.05678" | 22089 .000|  -1.4950 -6185
46 Tu
-.92857 | .53595 .086 -1.9919 1347
5
f1Nn 25 .
o 94898 21486 .000 5227 1.3753
25-351  36-451) -10780 | .15214|  .480 -4096 1941
46 Tu
.02041 | .51146 968 -.9943 1.0351
i
f1n1 25 =
o 1.05678 .22089 .000 .6185 1.4950
36-451  25-351) 10780 | .15214 480 -.1941 4096
46 Tau
12821 | .51403 .804 -.8916 1.1480
11
AN 25
- 92857 | .53595 .086 -.1347 1.9919
~Z 1
46 Yu
‘lﬂ 25-351 -.02041 | 51146 968 -1.0351 9943
36-45 1) -.12821 ] .51403 .804 -1.1480 8916
*. The mean difference is significant at the 0.05 level.
One-way Anova G@O1UNINENTE
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1.040 2 .520 910 406
MWL Az MIAneUsy  Within Groups 57.719 101 571
Total 58.760 103
Between Groups 1.344 2 672 .883 417
MIANIAANUETINIT Within Groups 76.877 101 761
Total 78.221 103
MIIANTNNTZUDY Between Groups 1.244 2 .622 980 379
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sznsllae

Within Groups 64.140 101 .635

Total 65.385 103

Between Groups 1.160 2 .580 955 .388
QM Within Groups 61.368 101 .608

Total 62.529 103

Y A 1A
One-way Anova iWEJllﬂLﬂﬁfJﬂ@Lﬂ@u
ANOVA
Sum of df Mean Square F Sig.
Squares

Between Groups 13.703 3 4.568 10.138 .000
MINAUALNT
- Within Groups 45.056 100 451
Hnousy

Total 58.760 103

Between Groups 23.622 3 7.874 14.421 .000
MINNVAA NN INITD Within Groups 54.599 100 .546

Total 78.221 103

Between Groups 14.387 3 4.796 9.403 .000
AFIANTANTLUOU

- Within Groups 50.998 100 510

Uszanillae

Total 65.385 103

Between Groups 16.370 3 5.457 11.821 .000
TQM Within Groups 46.159 100 462

Total 62.529 103
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Multiple Comparisons

LSD
Dependent Variable (1) 5181800 @) 5191800 Mean Std. Sig. 95% Confidence
fou 1fou Difference Error Interval
(I-7) Lower Upper
Bound Bound
20,001 - 25,000
-26140| .27194 339 -.8009 2781
UIMN
15,000 - 20,000
25,001 - 30,000 .
UIN -.52426 .16616 .002 -.8539 -.1946
UIMN
K N
30,001 "’U”L!llﬂ -.88426 .16616 .000 -1.2139 -.5546
15,000 - 20,000
26140 27194 339 -2781 .8009
UIN
20,001 - 25,000
25,001 - 30,000
UM -26286 | 28703| 362 -.8323 3066
UIMN
2 *
. 30,001 ‘IJHN]JJ -.62286 28703 .032 -1.1923 -.0534
NITNANUULASNIT
?J 15,000 - 20,000 /
noysu 52426° | 16616 002 .1946 8539
UM
25,001 - 30,000
20,001 - 25,000
UM 26286 | 28703| 362 -3066 8323
YN
2
30,001 éuu"lﬂ -.36000 | .18986 .061 -7367 .0167
15,000 - 20,000 .
88426 16616 .000 .5546 1.2139
UIMN
2 20,001 - 25,000 .
30,001 mu“lﬂ 62286 28703 .032 .0534 1.1923
UM
25,001 - 30,000
36000 | .18986 .061 -.0167 1367
UIMN
20,001 - 25,000 .
A -.59574 | .29936 .049 -1.1897 -.0018
MINNAA 15,000 - 20,000 1N
ANNAINITD UIN 25,001 - 30,000 .
-.87574 18291 .000 -1.2386 -.5129
UIMN
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1159ANITAN
F2UDU

sz lae

20,001 - 25,000

um

25,001 - 30,000

UM

30,001 ¥4 11/

15,000 - 20,000

um

20,001 - 25,000

UM

25,001 - 30,000

U

30,001 ¥l
15,000 - 20,000
TRLL
25,001 - 30,000
UIN

30,001 ¥l
15,000 - 20,000
UIMN

20,001 - 25,000
STRLL

30,001 41l
15,000 - 20,000
STRLL

20,001 - 25,000
1N
25,001 - 30,000
UIMN
20,001 - 25,000
1N
25,001 - 30,000
UIN

30,001 ¥l
15,000 - 20,000
UIMN
25,001 - 30,000
UMN

30,001 1)
15,000 - 20,000
UIMN

20,001 - 25,000
TRLL

2
30,001 yu'l)
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-1.07574"

59574°

-.28000

-.48000

87574

.28000

-.20000

1.07574"

48000

.20000

-.13982

-.50553"

-90553"

13982

-.36571

-76571

50553

36571

-.40000

18291

29936

31597

31597

18291

31597

.20900

18291

31597

.20900

28932

17678

17678

28932

30537

30537

17678

30537

.20199

.000

.049

378

132

.000

378

341

.000

132

341

.630

.005

.000

.630

234

.014

.005

234

.050

-1.4386

.0018

-.9069

-1.1069

5129

-.3469

-.6146

7129

-.1469

-.2146

- 7138

-.8563

-1.2563

-4342

-9716

-1.3716

.1548

-.2401

-.8007

-7129

1.1897

3469

.1469

1.2386

.9069

2146

1.4386

1.1069

.6146

4342

-.1548

-.5548

7138

2401

-.1599

.8563

9716

.0007




TQM

30,001 ¥ 11/

15,000 - 20,000

UM

20,001 - 25,000

UM

25,001 - 30,000

UIN

30,001 yu 1)

15,000 - 20,000
UM
20,001 - 25,000
STRIY
25,001 - 30,000
UM
20,001 - 25,000
UM
25,001 - 30,000

UIN

30,001 Y1l
15,000 - 20,000
UIN
25,001 - 30,000
UIN

30,001 Y1l
15,000 - 20,000
UIMN

20,001 - 25,000
UIN
30,001 ¥ 1)
15,000 - 20,000
UIMN

20,001 - 25,000
UIMN

25,001 - 30,000

UM

90553

76571°

40000

-.32523

-.62809"

-.94809"

.32523

-.30286

62286

62809

30286

-.32000

94809

62286

.32000

17678

30537

.20199

27525

16818

16818

27525

29053

29053

.16818

29053

19217

.16818

29053

19217

.000

.014

.050

.240

.000

.000

.240

.300

.034

.000

.300

.099

.000

.034

.099

5548

.1599

-.0007

-.8713

-.9618

-1.2818

-.2209

-.8793

-1.1993

2944

-.2735

-.7013

.6144

.0465

-.0613

1.2563

1.3716

.8007

2209

-.2944

-.6144

8713

2735

-.0465

9618

.8793

.0613

1.2818

1.1993

7013

*. The mean difference is significant at the 0.05 level.
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auNAFIUA 2
. aa A ' a < A Aa J
Regression 1 M3AuaNAan I Iagsmianinadenganssumaiuamndnnavetonns

Y 9 ' A
mumﬂwmmm&ma@

Model Summaryb

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 764" .584 571 49722 2.034

a. Predictors: (Constant), DN3IUMIIAMIANIUV5z1T e, nnsiumstivia
ANNAINITD, NNTINMTHAUALNMTHNBUTY

b. Dependent Variable: M35 1HANUSI0MAD

Coefficients”
Model Unstandardized Standardize t Sig.
Coefficients d
Coefficients
B Std. Error Beta
(Constant) 1.112 262 4.239 .000
MNSIUNITHAU
- 510 .168 .508 3.037 .003
HazMsHNeUTY
MNTIUMTINNUA
1 167 115 .191 1.448 151
ANNEINITD
MNTINNITIANIT
AUNTEUDY .088 144 .092 611 543
l5za51/ Iae

. Y 1
a. Dependent Variable: MNIIWMS IHANUTIHAD
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v o 2 = 9A
mumimuqm@au

Model Summaryh

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 816" .665 .655 44033 2.114

a. Predictors: (Constant), DN IUMIIAMIANszUUlszmn5 laeg, ansiumstivia
ANMUAINITD, MNTINMINAUALMITHADUTY

. o P
b. Dependent Variable: 110353ty

Coefficients”
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) .842 232 3.625 .000
MNTIWMIHAUULAE
— 353 .149 356 2.375 019
MsHnoUIY
NNSIUMTNNTA
1 .029 102 .034 288 774
ANUFINITD
NMNITIUMITIANS
ANITTUDU 425 127 451 3.338 .001
szl lae

. o Y
a. Dependent Variable: MW3530M3fiad o
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v )
ATUANUDANUBDANAU

Model Summaryb

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .682° 465 448 .55507 1.171

a. Predictors: (Constant), DNW3IUMIIAMIANIUVszm T lag, ansumsdivia

ANUTINITD, ﬂW\li3%ﬂ1§ﬁmu1!mzﬂﬁﬂﬂﬂﬂih

Vv
b. Dependent Variable: 1N INANUDANUDANAY

Coefficients"
Model Unstandardized Standardized t Sig
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.738 293 5.933 .000
NMNTIWMITHAUULAL
- .027 .188 .028 146 .884
MINNOUITY
1 NMNTIUMSIANTA
466 128 544 3.630 .000
ANUTINITD
NNITIUMITIANTAY
- 123 .160 131 768 444
szvovlsznsy lae

a. Dependent Variable: NMNITINANNBANUDANAY

Y o = Y
AuANNE NN JunTN

=

Model Summaryb

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .705° 498 483 .57944 1.661

a. Predictors: (Constant), DNW3IUMIIAMIANszuavlszinslag, ansumstivia

ANUTINITD, ﬂW\li’JiJﬂﬁVTGJJU']!LﬁzﬂﬁﬂﬂﬂUﬂJ

b. Dependent Variable: M3 manudiinlunhi
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Coefficients”

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.250 306 4.089 .000
MNTINMTHAUILAL
~ 151 .196 142 771 443
MIHnBUTY
1 MNTINNTINNAA
.090 134 .098 674 502
ANNAINITH
NMNTINATIANITAIY
- 495 167 490 2.961 .004
szuavlsznsy e

a. Dependent Variable: Mu3uanudiinlumiimn

aums lianuiiuile
Model Summaryh
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .739° .545 532 49824 1.774

a. Predictors: (Constant), DN INMIIAMIANIzUVs 2T lae, mwsumsdivia

ANUAINTD, ﬂW‘li"clﬂJﬂﬁﬁﬁluHLﬂgﬂﬁﬂﬂ’t‘)‘UﬁJ

b. Dependent Variable: s wms Inanuiwile
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Coefficients’

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.314 263 49981 .000
MNTIUMTHAUULDE
~ 423 168 438 2.510| .014
MSHNOUTY
1 MNTINNTINNTA
-.095 115 -114] -.826| 411
ANNAINITH
NINTINATIANITAIY
- 383 .144 420 2.664| .009
szupvszansilae

a. Dependent Variable: M333m3 1¥nnusduiie

Y a 33 A Ax
@1114‘1/‘!’5]{5]ﬂi’iﬂJﬂTiLﬂL!ﬁlﬂ“]fﬂ‘V]ﬂcluﬂTWi’JﬂJ

Model Summaryh

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .786" 618 .607 43624 1.774

a. Predictors: (Constant), DN INMIIAMIANIzUVs 2T lae, mwsumstivia

ANUAINTD, ﬂW‘li"clﬂJﬂﬁﬁﬁluHLﬁgﬂﬁﬂﬂ’t‘)‘UﬁJ

b. Dependent Variable: OCB
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Coefficients”

Model Unstandardized Standardize t Sig.
Coefficients d
Coefficients
B Std. Error Beta
(Constant) 1.219 230 5.296 .000
MINTINAITHAU
- 267 147 .290 1.812 073
HAEMIHNBUITY
MNTIUMTINNUR
1 .159 101 .200 1.579 118
ANNAINITH
MNTIUNITIANIT
ATV .290 126 333 2.305 .023
szl lae

a. Dependent Variable: OCB

AUNAFIUN 3

a A 1 o a
Regression 2 ﬂTﬁﬂ'J‘]JﬂllﬂiLlﬂTWIﬂflﬁ?]llﬁi’]ﬂ‘ﬁWﬁ@]ﬂﬂ')"lllﬁ%ﬁi]ﬁllﬂﬁﬁg‘ﬂﬂ ERP

AUAUNINTZUL
Model Summaryh
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 746" .556 .543 57857 1.696

a. Predictors: (Constant), DNFINMIIANTANTUVUsz1TY Tae, ansumsdivia

ANNAINITD, NNTINMITNAUATNTANBUITY

b. Dependent Variable: NIWIINAUNINIE U
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Coefficients”

Model Unstandardized Standardize t Sig.
Coefficients d
Coefficients
B Std. Error Beta
(Constant) .799 .305 2.618 .010
MNTINAT AU
ﬁ 251 .196 221 1.281 203
HazMIHNBLTY
MNTIUMTINNTA
1 .075 134 .077 562 575
ANNAINITH
MNTINNITIANIT
[ REEATIR] 508 167 473 3.040 .003
5za51/ Tae

a. Dependent Variable: TWTIUAUNTNTE

AUAUNNETTUNA
Model Summaryh
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 785" .617 .605 49164 1.424

a. Predictors: (Constant), DN IUMIIAMINNszuulsznsy lag, nnsumsivia

ANNATINTD, ﬂW‘li3Mﬂ1§ﬁ%u1ﬂﬁ3ﬂﬁﬂﬂ’ﬂﬂﬁu

b. Dependent Variable: NITWIINAUNNATAUNHA

19
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Coefficients’

Model Unstandardized Standardize t Sig.
Coefficients d
Coefficients
B Std. Error Beta
(Constant) 947 259 3.653 .000
MNTINAIT AU
d 218 .166 211 1.313 .192
HazMIHNBLTY
MNTIUMTINNTA
1 .080 114 .089 701 485
ANNAINITH
MNTINNITIANIT
ANUNTSUDY .503 142 S12 3.544 .001
5za51/ Tae

a. Dependent Variable: TWTIUAUNTNETAUNA

Aums IFas aume
Model Summaryb
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 748" .560 547 .56634 1.735

a. Predictors: (Constant), DNW324NI3aMInuszuavlszanslag, nnsmmsiivaa
ANNANITD, NINTINMITHAUIALMTHNDUITY

b. Dependent Variable: M35 19ansaumea
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Coefficients"

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.009 299 3.377 .001
MNTINMTHA UL
~ .083 191 075 435 .664
MSANOUTY
1 ANFINNTINNTA
253 131 262 1.930 .056
ANNEINITO
MNTINATIANITAN
- 470 .164 445 2.875 .005
szupvszansilae

a. Dependent Variable: MM I¥esaumea

P = v
mummwma%mawﬁwm

Model Summaryh

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .745° 555 541 56672 1.676

a. Predictors: (Constant), DN INMIIAMIANIzUVs 2T lae, mwsumsdivia

ANUAINTD, ﬂW‘li"clﬂJﬂﬁﬁﬁluHLﬂgﬂﬁﬂﬂ’t‘JUﬂJ

b. Dependent Variable: 015 uaufiane luaod e
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Coefficients”

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 919 299 3.074 .003
MNTINMTHA UL
~ 284 .192 256 1.483 141
MSANOUTY
1 ANFINNTINNTA
102 131 .106 775 440
ANNEINITO
MNTINATIANITAN
- 432 .164 411 2.640 010
szupvlszansilae

a. Dependent Variable: nnsauauiianeloasd 19au

S%HNGﬂiS‘I/I‘]JGi@‘]_Jﬂﬂﬁ
Model Summaryh
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .790° .623 .612 .50650 1.668

a. Predictors: (Constant), DN INMIIAMIANIzUVs 2T lae, mwsumsdivia

ANUAINTD, ﬂW‘li"clﬂJﬂﬁﬁﬁluHLﬁgﬂﬁﬂﬂ’t‘)‘UﬁJ

b. Dependent Variable: mW‘i’JﬂJWﬁﬂ‘iZWJGi@uﬂﬂa
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Coefficients’

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 978 267 3.659 .000
MNTINMTHAU
~ -.045 171 -.042 -262 794
HaEMINNDUTY
ANFINNTINNTA
1 338 117 362 2.880 .005
ANNEINITO
MNTINMTIANS
RFEATRM] S13 .146 .503 3.508 .001
sznslae

a. Dependent Variable: ﬂ?Wi’JlJNﬁﬂiz‘Vm@’iﬂlJﬂﬂﬁ

)
ﬁlmmmmﬁwmﬁwm ERP 611!5]17/“5'3“

Model Summaryh

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .763° .570 52411 1.654

a. Predictors: (Constant), MW3IUMIIaMsanuszuavilsznsillag, nmsaumsiivaa

ANNAINITD, NNTINMITNAU AL NTHNBUTY

b. Dependent Variable: ERP
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Coefficients”

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 1.035 277 3.741 .000
MNTINAIT AU
~ 088 177 083 497 .620
HazMIHNBUTY
MNTINNTINNAA
1 243 121 265 2.001 .048
ANNAINITH
MNTINNTIANS
AUITSUDY 452 151 450 2.985 .004
sznsil lae

a. Dependent Variable: ERP

aUNAFIUN 4

Aa 3 Aa { 4 a a ] o <
Regression 3 WQ@ﬂiﬁllﬂ1iﬂjualﬂ"]fﬂ‘ﬁasua\‘]@\iﬂﬂjﬁ@ﬂ‘ﬁwa@]@ﬂ31mﬁni"l]ﬂl@\ﬁ'gﬂu ERP

AUABNINTZUL
Model Summaryb
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .873° 763 750 42734 1.953

9
a. Predictors: (Constant), mwmnmi“lﬁ'mmamﬁa, NINIINANUDANUBANAU, NTNITIN
o 2 = gd g = 9y A v ' A
MIANINHOUY, mwsmmmmmiuwum, NNTINMS 1HANNFIHAD

b. Dependent Variable: NTWIINAUNINTE VU

196



Coefficients"

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -421 267 -1.573 119
9

ANSIMI AN

, - 183 121 .163 1.512 134
FIYLNOD

o &R =
HINTIUDITATUION
) 072 107 .063 .673 .503
Hou
1 NNITINANNOANUDA

g .069 .091 .060 756 452

nau
o =

amsauanuaiinluy

v 4 272 .103 256 2.636 .010
HUIMN

Y

mwmumﬂwmm
VA 496 .104 422 4.747 .000
IIUUD

a. Dependent Variable: AWIINAUNINITEUY

AUAUNNENTAUNA
Model Summaryb
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .905° .819 810 34125 1.835

. ] : )
a. Predictors: (Constant), ﬂ'lWi’JlJﬂ']ﬁiTiﬂ'J'liJﬁ’Jllﬁﬁ], AINTINANUDANUBDANAY, NINITIY

o = = g g = 9 A v ' A
MIANNINHDY, mwsmmmamﬂiuwum, NNTINMS IHANNFINKAD

b. Dependent Variable: NTWIINAUNINTITAUINA
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Coefficients"

Model Unstandardized Standardize t Sig.
Coefficients d
Coefficients
B Std. Error Beta
(Constant) .008 214 .037 971
Y
ANSINMT AN
, u -316 .097 =306 -3.261 .002
PIVNOD
o R =&
NINTINUNTITATUIDN
” .396 .085 380 4.648 .000
Hou
1 NINTINUANUDANU

2 .096 .073 .091 1.309 .194
RIZIGH
MNIIWANUELID

9 A 595 .082 613 7.233 .000
Tunvini

3

ﬂ']Wi’JiJﬂ']ﬁclﬁﬂ'J'liJ
VoA 227 .083 211 2.721 .008
IINUD

a. Dependent Variable: NTWTIUAUNTNEITAUINA

aums IFas aume
Model Summaryh
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .852° 726 711 45183 1.969

. v ' )
a. Predictors: (Constant), ﬂWWi’Jllﬂﬁﬂl‘I’iﬂ’J"lili’mﬁ’f], AMNIINANUBANUBDANAU, NTNITIY

o = = g o =2 9 A ) ! A
msmmm@au, mwmummﬁmﬂiuﬁum, ﬂ1W'§'JJJﬂ”I'§GLWﬂ'JHJGH'JEJ!Wﬁ?)

b. Dependent Variable: s wms I¥esaumna
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Coefficients’

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

(Constant) -.032 283 -.113 910
NI ANy

, u 229 128 .207 1.786 077
FAYLVIOD

o =R ==
NINTIUNITATUIDN
” 074 113 .066 .659 S11
Hou
1 NNITINANNOANUDA

) -.004 .097 -.003 -.037 971

nau
o =

amsauanudainluy

v A 421 .109 403 3.866 .000
HUIMN

Y

ﬂ']Wi’JiJﬂ'lﬁGlWﬂ’ﬂiJ
VoA 299 110 259 2.708 .008
JINUD

a. Dependent Variable: MW531mM3 I¥ensaumnet

P = 9
mumquwa%mmpﬂmm

Model Summaryb

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .870° 757 745 42253 1.773

. v ' )
a. Predictors: (Constant), ﬂWWi’Jllﬂﬁﬂl‘I’iﬂ’J"lili’mﬁ’f], AMNIINANUBANUBDANAU, NTNITIY

o = = g o =2 9 A ) ! A
msmmm@au, mwmummﬁmﬂiuﬁum, ﬂ1W'§'JJJﬂT§GLWﬂ'JHJGH'JEJ!Wﬁ?)

b. Dependent Variable: n1032uauiiane laaod l9au
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Coefficients”

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

(Constant) -.136 264 -.513 .609
A3 ANy

, “ .006 120 .005 .050 960
FIYLVOD

o &R =
HINTIUDITATUION
) 157 .106 .140 1.485 141
Hou
1 NNITINANNOANUDA

g -.003 .090 -.002 -.028 977

nau
o =

amsauanuainluy

v 4 442 .102 425 4334 .000
HUIMN

Y

ﬂ1Wi’\]3Jﬂﬁ(11/iﬂ’NiJ
VA 436 .103 380 4.226 .000
JIUUD

a. Dependent Variable: M5 auauiianaloaodldan

ﬁ'mwaﬂﬁzmwiauﬂﬂa
Model Summaryb
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .862° 743 730 42279 1.944

. 9 ' )
a. Predictors: (Constant), ﬂWWi’Jllﬂﬁcl‘Hﬂ’ﬂili’Jllﬁﬂ, NNITINANNUDANUBANAU, NINITIN
o = = g o = 9 A v ' A
NTATUIONRDY, mwsmmmmmiuwum, mwmumﬂwmmmamaﬂ

b. Dependent Variable: mwmuwamwwiauﬂﬂa
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Coefficients”

Model Unstandardized Standardize t Sig.
Coefficients d
Coefficients
B Std. Error Beta
(Constant) -.107 265 -.405 .687
Y
ANSIWMI AN
, “ -.058 120 -.054 -484 .630
BIYNAD
o =2 =
NIMNTIUNITATUION
o 250 .106 231 2.368 .020
Hou
1 NIMNTIVUANUBDANU
2 136 .090 125 1.508 135
2ANAU
ANTINANNEIN
9 A 363 .102 .360 3.563 .001
Tunin
Y
ﬂ?Wﬁ'JiJﬂWiGlﬁﬂ'\l'lll
VoA 341 .103 .305 3.301 .001
JIUUD

a. Dependent Variable: mwmuwaﬂizﬂmiﬂuﬂﬂa

9o @
ﬁlﬁluﬂ'ﬂﬁ\lﬁ%ﬁiﬂmﬂﬁﬁ$‘U‘Uﬂ']3')1\1LLNHT]?WEJ']ﬂi@Qf{ﬂislUﬂ']WTJiJ

Model Summaryb

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 868" 753 741 40724 1.860

v
a. Predictors: (Constant), 7MW INMI IFANNT NGB, MUTINANUBANUDANAY, NN IN

o = = g o = 9y A D) ! A
NITATUIDINDY, mwammmﬁmﬂuwum, ﬂ1W§'.]3Jﬂ1§6l‘ﬁﬂ'ﬂﬂJ"]5'JfJ!Wﬁﬁ)

b. Dependent Variable: ERP
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Coefficients’

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -.097 255 -379 706
9
ANSIMI AN
, “ -.010 115 -.009 -.083 934
FIYLNIOD
o &R =
HINTIUDITATUION
) .149 .102 .140 1.466 146
Hou
1 NNITINANNOANU
) 150 .087 .140 1.719 .089
PANAU
o =
amsauanuaiinluy
v 4 .320 .098 322 3.258 .002
HUIMN
Y
ﬂ1Wi’J§Jﬂ1il1’iﬂ’J'liJ
VA 412 .100 375 4.137 .000
JIUUD

a. Dependent Variable: ERP
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