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ABSTRACT

The purpose of this research were to 1) to investigate the levels of satisfaction
among staff at Rajamangala University of Technology Thanyaburi who get services from
the General Administration of Finance Division, Rajamangala University of Technology
Thanyaburi. 2) to compare the level of satisfaction among staff at Rajamangala University
of Technology Thanyaburi concerning to the services of the General Administration of
Finance Division, Rajamangala University of Technology Thanyaburi classified by personal
factors. and 3) to use for guidelines to improve the service at the General Administration of
Finance Devision, Rajamangala University of Technology Thanyaburi.

The samples utilized in this study comprised 298 staffs who working at Rajamangala
University of Technology Thanyaburi. There were selected by Convenience Sampling using
groups. Data were collected using a questionnaire that had content validity and reliability.
The data were analyzed by using descriptive statistics, which were comprised of
Frequency, Percentage, Mean, Standard Deviation and inferential statistics, which included
Independent Sample t-test and One-way ANOVA

The research findings revealed that the overall and Individual levels of satisfaction
among staff at Rajamangala University of Technology Thanyaburi who get services from
the General Administration of Finance Division, Rajamangala University of Technology
Thanyaburi were at a high level. When comparing the opinions on satisfaction levels of
services of the General Administration of Finance Division, Rajamangala University of
Technology on different personal factors, including gender, education, and position, it
was found that there were no significant differences, except for the age and periods of

the employment factor which were significantly different at the 0.05 level.

Keywords: level of satisfaction, the services, general administration, personnel
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n Wi greunuuaeundlungudiong

X Wy Anede (Mean)

SD U ei’;ulﬂmwuu'mg’m (Standard .deviation)

t Wy adsnedeudildiuseuiieuly t - distribution

F Wiy emadaveaeuildRnnsanluniswanuasuuy F-distribution

SS Wi waﬁuaqmmmﬁ'smwummgmsmﬁwé’qam (Sum of square)
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M13197 4.1 NSUAAITILIUANIND waTITegazUayadIuyAAa

danunwedauyana MUY Jouaz
1. WA 298 100.0
e 67 22.50
AN 231 77.5
2. 918 298 100.0
fnan 25 U 17 5.70
25-30 1 57 19.10
31-35% 81 27.20
1nndn 35 T July 143 48.00
3. SZAUNNSANEN 298 100.0
USeyeyes 225 75.50
USeyln 63 21.10
genIUTayeln 10 3.40
4. szaziianlun1sujuasu 298 100.0
0-3% 51 17.10
4-61 94 31.50
7-9% 46 15.40
10 Y Fuly 107 35.90
A5197 4.1 NsuansTIUIUA LazSearTeyadaLyAna (o)
daunwaduyana MUY Jouaz
5. AWMLY 298 100.0
andnedamsn 67 22.50
WUNUUNINYIFY 167 56.00
WUNITUTIYNT 29 9.70
4191905 35 11.70
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5. AUNTIAUTNIT9E19AINN 3.85 0.661 10 5
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INA13197 4.7 Wi geeukuuasuadnlvgiissiuanuiianelaniunsiiuinig

sgninmihlaennsiuiiaiaziuuaiseglusedunin (x=3.85, SD=0.661) uaziilofanzan

37



870 WU TelilAnaiugegn Ae InsldvnSwensuewtisnuet ANAT (x=3.95, SD=0.657)

Y

aglusgauin se9aunAe LWnhNgliusnsiinsiseuiegnaeniian (x=3.94, SD=0.748) ¢

Y

] [

lusgauunn wardeniiadesiianfe N95UAINUAMIIY SoaSeu S2aNnd (x=3.65, SD=0.895)
Y q

q

aglusgiuin mua1au

dauil 3 iemsllensiBsuifisussiuamaimelaifdenslisumsaumsus i
nosnas aIneaemaluladsvueasyus Suunaudadediuunna

PAtoideyaanuuuasuauuiesgiitevnnsiisuiisuszdunufianeladil
AON1SIATUUINITNUAITUTINNBIAGT unmanedemalulagsivuenasyys duunaudads
druyana oneuauuigiunside Futelud

aunfgud 1 Yadvdruyaravesypainsneluiminedomaluladsvienasys
fusnsinafy fnuAaiusenslafuuinsnuasusuneseds wninedomaluladsuusea
SUs uanenariu

sunAgnui 1.1 weiusndsiulinnufianelasensliuimsvesnuansussnednda

wIngaemAlulagsvNeasyus waneneiuy

aaamﬁumﬁLﬂ'ﬁ’wﬁamag’mﬁ]ﬂ% Independent Samples t-test lnginunsaU

g NIERRNTEAY 0.05 USINHAAIAITIN 4.8

38



AN5197 4.8 LEARINALUSIUBUANUNINDLARBNT IIUS NSUBIUANTUTT NIRRT UPNINYNSY

o

WALULAETIYLIAATYYT JIUNAIULNA

AMuNanelananis WWAYNY LWANEYS
o - WaN13
THusnsvesauans (n=67) (n =231) t Sig.
o — — NAHU
UIIUNDIARY X S.D. X S.D.

1. MUNNTHIUSNN50874 408 0576 401 0590 0.856  0.393 laiweneng

LFURNA

2. dunsliusnnsd 400 0531 396 0639 0506 0.613 laiwaneng

F3IIA1

3. UMSHIUSNISeENe 3.99 0550 410  0.632  -1.204  0.230 laiwmnsng

LNEaND

4. puMSHIUSNISeEne 391 0595 393  0.626 -0236 0814 laiwansng

AOLIDY
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AN5197 4.9 LERINALUSIUBUANUNINDLARBNTIAUS NSUBNUANTUTTUNDIRRT UPNINYNSE

wAlulagsvuanasyys IhunaNene

AnuNanalanamsliusng WHEIAIY ss Df MS F Sig
YDIUANTUTTUNDIAGS wUsUsIUY
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aelundu 99.409 294 0.338
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(0.987)
wnndn 35 Y 3.924 - - - -
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UFIUNDIAGT
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melungan  83.210 294  0.283
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