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The satisfaction level on services of The Study Leave Division in country,
Personnel Management Division of the Rajamangala University of

Technology Thanyaburi.
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Title The Satisfaction Level on Domestic Studyleave Sevices by the

Study Leave Sector of the Personnel Management Division at

Rajamangala University of Technology Thanyaburi
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Institute Personnel Management Division, Rajamangala University of
Technology Thanyaburi
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ABSTRACT

This research. The objectives are 1) to study the level of satisfaction of personnel on
study leave with Providing services of study leave within the country and 2) to study and
compare personal factors. With the satisfaction of those on study leave with the services of
study leave within the country Personnel Management Division Rajamangala University of
Technology Thanyaburi Population between 2018-2022 is 39 people. The tool used is a
questionnaire. (Questionnaires) an estimation scale and then analyze the data with a ready-
made program to calculate the percentage, mean and standard deviation in four dimensions
including service procedures, service channels, personnel officers, and service facilities.

The results of the research found that the service recipients of the work were on
study leave to the Human Resources Division. Rajamangala University of Technology Thanyaburi
Most are female. Have a master's degree Their work experience is between 6-10 years. They
are academic personnel with academic positions as professors under the Faculty of Liberal
Arts. 1) Results of the study of satisfaction of those on study leave regarding the services of
study leave within the country. Overall It is at a high level (u = 4.28, O= 0.80). When
considering each aspect to the level of satisfaction from highest to lowest, it was found that
the highest was in the area of facilities with an average (u = 4.59, O = 0.70), followed by In
terms of service personnel, there was an average (u = 4.58, O = 0.70), in the service process
aspect there was an average (U = 4.32, O = 0.84), and in the service channel aspect, there was an
average (U = 3.98, O = 0.98), respectively, and 2) the results of comparing satisfaction with the
service quality of study leave within the country, only the service process and facilities are
significantly different. at 0.05 and 3) The results of the hypothesis testing found that different
personal factors Satisfied with the quality of services provided by study leave within the
country There was no difference except that different types of work groups were satisfied
with the quality. The provision of study leave services within the country is significantly
different at 0.05.

Keywords: satisfaction, domestic study leave, Study Leave Sector, service
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