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Project Title Expectation and Satisfaction Regarding the Provision of Student
Activity Services by the Faculty of Home Economics Technology
Students, Rajamangala University of Technology Thanyaburi.

Researcher Thitaporn Srichanlar

Year 2017

Research Budget 2017 Research Promotion Budget

Research Period 1 year

The major objectives of this research were to: 1) study the expectations
towards the provision of student activity services by the Faculty of Home Economics
Technology students, Rajamangala University of Technology Thanyaburi, 2) study the
satisfaction with the provision of student activity services by the Faculty of Home
Economics Technology students, Rajamangala University of Technology Thanyaburi,
and 3) compare the expectations and satisfaction with the quality of student activity
services by the Faculty of Home Economics Technology students, Rajamangala
University of Technology Thanyaburi. The research sample consisted of 385
undergraduate students in the academic year 2020. A questionnaire was used as
a research instrument. The statistical methods employed included percentages,
means, standard deviations, and Paired-Sample t-tests.

The findings were as follows: 1) The students’ expectations towards the
provision of student activity services were high in all aspects, including attitude towards
service, service process and quality, confidence/trust, and facilities. 2) The students’
satisfaction with the provision of student activity services was high in all aspects,
including service quality, confidence/trust, service process and quality, facilities, and
attitude towards service. 3) The comparison between expectations and satisfaction
with the quality of the student activity services showed non-significant differences in
satisfaction and expectations among students regarding the services provided by

student development officers.

Keywords: Expectations, Satisfaction, Service Provision, Student Service Activities
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9,000 * 1957 989 584 383 99
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15,000 6000 2143 1034 600 390 99
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25,000 7143 2273 1064 610 394 100
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10000 2500 1111 625 400 100
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Scale: ALL VARIABLES

Reliability Statistics
Cronbach's Alpha N of ltems
Cronbach's
Based on
Alpha
Standardized ltems
.960 978 58

Item Statistics
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Mean  Std. Deviation N
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Mean = Std. Deviation N
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Corrected ~ Cronbach's
Scale Mean if Scale Variance
ltem-Total Alpha if Item
ltem Deleted if ltem Deleted

Correlation Deleted
1Lﬁ’]'mﬁ']ﬁmuﬁaﬂiiuﬁfﬂﬁﬂmﬁmmi 179.77 594.047 172 989
Usraumsaiwazanudiualuaud
Subinrau
Whianansalsitoya muuzih 179.80 591.890 794 989
AT TnBUTREIEY
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daonuitliiusnisasain azen sienis 179.80 590.028 853 989

Tyusns



Item-Total Statistics

Scale Mean if Scale Variance

[tem Deleted
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Mind) tJuaginaf

if tem Deleted
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Cronbach's

ltem-Total Alpha if Item

Correlation

870
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.818

.708

.698

.839
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.819

.822
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870
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879

Deleted
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.989

.990

.990

.989

.989

.989
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Scale Variance

[tem-Total Alpha if Item
[tem Deleted if Item Deleted

Correlation Deleted
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Mean

Scale Statistics

Variance

Std. Deviation

N of Items

184.00

618.000

24.860

44
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