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ABSTRACT

This research aimed to 1) investigate the level of opinions regarding the
service quality of the personnel section at the Faculty of Engineering, Rajamangala
University of Technology Thanyaburi, and 2) compare these opinions based on
personal factors such as gender, age, educational level, internal department, and
main job function. The sample for this study was selected using stratified sampling
from a total population of 327 individuals, with simple random sampling applied to
obtain a final sample size of 180 individuals. The research instrument used was a
questionnaire. The data analysis included statistical methods such as frequency,
percentage, mean, standard deviation, and inferential statistics, including t-tests and
one-way ANOVA.

The research findings revealed that:

1. The overall level of opinions regarding the quality of personnel services
was high (x=4.38, S.D.=0.49). The aspects with the highest service quality, in
descending order, were reliability of service &:4.46, S.D.=0.53), attentiveness to
service recipients &:4.41, S.0.=0.59), responsiveness to the needs of service
recipients (x=4.37, $.D.=0.56), assurance provided to service recipients (x=4.36,
S.D.=0.54), and the tangibility of services, which had the lowest average rating but
was still high (x=4.28, 5.D.=0.55).

2. The comparison of opinions showed that respondents with different
personal factors such as gender, age, educational level, internal department, and
main job function had varying levels of opinions on overall service quality.

Specifically: a) Gender and age differences did not result in statistically significant



differences in opinions on overall service quality at the .05 significance level. b)
Differences in educational level, internal department, and main job function
resulted in statistically significant differences in opinions on overall service quality
at the .05 significance level.

3. When categorized by personal factors such as gender, age, educational
level, internal department, and main job function, the opinions on the quality of
personnel services showed no statistically significant differences at the .05

significance level.

Keywords: service quality, personnel sector, faculty of engineering
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