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Abstract

This research aimed to study 1) the level of motivation of personnel in the
Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi, 2) the
efficiency of personnel in the Faculty of Liberal Arts, Rajamangala University of
Technology Thanyaburi, 3) the motivation factors related to the efficiency of
personnel in the Faculty of Liberal Arts, Rajamangala University of Technology
Thanyaburi, and 4) the motivation factors affecting the efficiency of personnel in the
Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi. This
research was a quantitative research. The sample consisted of 153 personnel in the
Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi, using the
Taro Yamane formula and convenient sampling. The instrument used to collect data
was a questionnaire with an index of consistency of 1.00 IOC and a reliability of 0.99.
Data analysis used percentage, mean, and standard deviation. Hypothesis testing was
done using the correlation coefficient and multiple linear regression.

The research results found that 1) The respondents had high motivation in
personnel performance in terms of overall motivation factors (u = 4.02). When
considering each item, all items were at a high level. The order from highest to
lowest average was as follows: work success, followed by characteristics, work
responsibility, work acceptance, and work advancement, respectively. 2) The
respondents had high efficiency in personnel performance overall (u = 4.15). When
considering each aspect, all items were at a high level. The order from highest to
lowest average was as follows: timeliness, followed by resource efficiency,
performance focus, work quantity, and work quality. 3) From the multiple regression
analysis to find the variables that have the power to predict motivation factors
affecting personnel performance efficiency that are related to work efficiency.
Personnel performance found that the motivating factor in terms of work motivation

in terms of motivating factors that affect the effectiveness of personnel performance



had a regression coefficient of .93 When considering each aspect, namely, work
success at .16, work characteristics at .14, acceptance at .08, work advancement
at .30, and work responsibility at .25, which were statistically significant at the 0.05
level. The motivating factor in terms of supporting factors that have a relationship
with the effectiveness of personnel performance had a regression coefficient of .93
When considering each aspect, namely, policy and administration at .14, salary and
compensation at .04, interpersonal relations at .32, working environment at .11, job
security at .12, and supervisory techniques at .13, which were statistically significant
at the 0.05 level. And 4) Work motivation affects the effectiveness of personnel
performance, Faculty of Liberal Arts, RMUTT in terms of motivating factors, with the
highest average value in terms of work success. This may be because the personnel
can complete the assigned tasks successfully within the specified time. The
supervisor and colleagues often support you to work to achieve success. Your
colleagues are satisfied with your work. And motivation to work affects the work
efficiency of the personnel of the Faculty of Liberal Arts, RMUTT in terms of
supporting factors. The highest average value in interpersonal relationships may be
because the supervisor always uses polite words with you. The colleagues help you
both in work and personal matters. Your organization is not divided into factions and
is united. The supervisor shows concern for the problems or concerns of the

personnel.

Keywords: motivation, performance results, personnel
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