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ABSTRACT

The purpose of this research was to investigate 4 conflict management skills of the
school administrators under the office of Pathumthani Educational Service Area: situational
analysis, negotiation, distributive justice, and power usage. Conflict management skills of the
school administrators in comparison with their differences in gender, educational background,
job experience, and school types were also examined.

The subjects used in this study were 182 school administrators under the office of
Pathumthani Educational Service Area. The datas were collected by means of a questionnaire
consisting of 2 parts. Part 1 concerned personal information while Part 2 contained the 5-level
rating scale questions about conflict management skills of the school administrators. The
collected datas were analyzed by percentile, mean, and standard deviation. To test the research

hypothesis, the t-test was used when comparing the means of two sample groups.



\|

The results were as following: 1) The average level of conflict management skills of

the school administrators under the office of Pathumthani Educational Service Area was the
highest. 2) The school administrators under the office of Pathumthani Educational Service Area
with different genders did not differ in their conflict management skills. 3) The school
administrators under the office of Pathumthani Educational Service Area with different
educational background did not differ in their conflict management skills. 4) The school
administrators under the office of Pathumthani Educational Service Area with different job
experience did not differ in their conflict management skills. 5) The school administrators under
the office of Pathumthani Educational Service Area with different school types did not differ in
their conflict management skills. And the relationship between the opinions of conflict
management skills of school administrators with the decision was a positive relationship at the

level of significance of .05
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