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Independent Study Title The Customer Attitude towards E-mail Marketing of Central
Department Store

Name-Surname Miss Teejuthaporn Mukman

Major Subject Information Systems

Independent Study Advisor Assistant Professor Kittiya Rangsam

Academic Year 2011

ABSTRACT

The purposes of this independent study were to study the customer attitude towards E-
mail marketing of Central department store and to study the customer behavior of e-mail using. This
study included five branches of Central Department store: Chidlom, Ladprao, Bangna, Pinklao, and
Rama 3. The samples in this study were 389 customers of Central department store. The
questionnaire was used as a tool. The statistics in data analysis were: Frequency, Percentage, Mean,
and Standard Deviation. The hypothesis testing was conducted by using Independent Samples t-test,
One-Way Analysis of Variance and the Least Significant Difference (LSD).

Research results found that most of the respondents were female and unmarried, worked
as office operators, aged between 25 and 30 years old, held a bachelor’s degree, and had one e-mail
address. On average, they received 1 - 3 e-mails per day and used e-mail more than four times
within a week. The customer attitude towards e-mail marketing was statistically different at 0.05

significant level in terms of thoughts, feeling, and action.
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N %
Cases Valid 389 100.0
Excluded” 0 0
Total 389 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
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