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Independent Study Title The Elements of Electronic Commerce Website Effected on
Purchasing Behavior of People in Bangkok

Name-Surname Miss Ketsara Bowchamchoy
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Independent study Advisor  Associate Professor Wasun Khan-Am

Academic Year 2011

ABSTRACT

The objective of independent study consist of studied the elements of electronic
commerce websites on purchasing behavior of people in Bangkok. Because of knowing these
data could help the operator to improve the strategy to support business growth and as a guideline
for operators who were interested in electronic commerce used as an informed decision to operate
optimally.

The samples for this study consisted of 402 general people who have purchased
products and services on electronic commerce website in Bangkok by the questionnaire. Statistical
analysis used Frequency, Percentage, Arithmetic Mean and Chi-squared test.

The results shown that most of respondents were female, more than 25 years old of age,
completed their bachelor degree. The elements had influenced using of electronic commerce
website, it was clear on the list of products and services. The web page was labeled clearly, the lists
for products and services were clearly of the product description, the choice of payment for products
and services were paid through the bank and the security system was protected the personal data
privacy. Most of consumer had frequency of purchase less than 2 times per week, the cost of
purchasing 500 - 1,000 baht. The most using electronic commerce website was www.facebook.com.
The most of products and services purchased via the website including leather such as bags and
shoes. Hypothesis testing found that age, gender, education level, occupation, income and
experience used electronic commerce websites and the elements of electronic commerce website

were related to purchasing behavior.
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