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Independent Study Title Software Reliability Characteristics Affect Openoffice.org

Usage Behavior: A Case Study of Thailand Post Company

Limited in Head Office
Name-Surname Miss Patchanit Peanpichan
Major Subject Information Systems

Independent Study Advisor Associate Professor Wasun Khan-Am

Academic Year 2011

ABSTRACT

The objective of this independent study was to study software reliability characteristic
that affect Openoftice.org usage behavior inHead Office of Thailand Post Company Limited.

This research tool was questionnaire. The sample size was 110 samples. Statistics for
analysis were frequency distribution, percentage, mean, standard deviation, Chi-Square Test, and
Spearman rank correlation coefficients.

The results found that most of the respondents were males, aged 25-35 years old, hold
bachelor degree, worked at R&D department, had 5-10 years experience in computer works, had 5-
10 years experience in office software usage, and had less than 5 years experience in using
OpenOffice.org. The overall and each section of OpenOffice.org software reliability characteristics
opinion were moderate. The respondents mostly used OpenOffice.org less than 2 hours per time and
1-2 days per week. The hypothesis test found that gender related with frequency of usage,
experiences in using OpenOffice.org related with usage behavior, and reliability characteristics of

OpenOffice.org Software correlated with usage behavior
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http://th.wikipedia.org/wiki/%E0%B8%84%E0%B8%AD%E0%B8%A1%E0%B8%9E%E0%B8%B4%E0%B8%A7%E0%B9%80%E0%B8%95%E0%B8%AD%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%8B%E0%B8%AD%E0%B8%9F%E0%B8%95%E0%B9%8C%E0%B9%81%E0%B8%A7%E0%B8%A3%E0%B9%8C
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http://th.wikipedia.org/wiki/%E0%B8%90%E0%B8%B2%E0%B8%99%E0%B8%82%E0%B9%89%E0%B8%AD%E0%B8%A1%E0%B8%B9%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%8A%E0%B8%B8%E0%B8%94%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%81%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%A1%E0%B9%82%E0%B8%84%E0%B8%A3%E0%B8%8B%E0%B8%AD%E0%B8%9F%E0%B8%97%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%A1%E0%B9%82%E0%B8%84%E0%B8%A3%E0%B8%8B%E0%B8%AD%E0%B8%9F%E0%B8%97%E0%B9%8C_%E0%B8%A7%E0%B8%B4%E0%B8%99%E0%B9%82%E0%B8%94%E0%B8%A7%E0%B8%AA%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%AD%E0%B8%9B%E0%B9%80%E0%B8%9B%E0%B8%B4%E0%B8%A5_%E0%B8%84%E0%B8%AD%E0%B8%A1%E0%B8%9E%E0%B8%B4%E0%B8%A7%E0%B9%80%E0%B8%95%E0%B8%AD%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%A1%E0%B9%87%E0%B8%84%E0%B8%AD%E0%B8%B4%E0%B8%99%E0%B8%97%E0%B8%AD%E0%B8%8A
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%84%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%82%E0%B9%88%E0%B8%B2%E0%B8%A2
http://th.wikipedia.org/wiki/XML
http://th.wikipedia.org/wiki/30_%E0%B8%A1%E0%B8%81%E0%B8%A3%E0%B8%B2%E0%B8%84%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2550
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http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%AD%E0%B9%80%E0%B8%9E%E0%B8%99%E0%B8%94%E0%B9%87%E0%B8%AD%E0%B8%81%E0%B8%84%E0%B8%B4%E0%B8%A7%E0%B9%80%E0%B8%A1%E0%B8%99%E0%B8%95%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%AD%E0%B9%80%E0%B8%AD%E0%B8%AA%E0%B9%82%E0%B8%AD
http://th.wikipedia.org/w/index.php?title=%E0%B9%84%E0%B8%AD%E0%B8%AD%E0%B8%B5%E0%B8%8B%E0%B8%B5&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%A3%E0%B8%B9%E0%B8%9B%E0%B9%81%E0%B8%9A%E0%B8%9A%E0%B9%81%E0%B8%9F%E0%B9%89%E0%B8%A1&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%A1%E0%B9%82%E0%B8%84%E0%B8%A3%E0%B8%8B%E0%B8%AD%E0%B8%9F%E0%B8%97%E0%B9%8C_%E0%B8%AD%E0%B8%AD%E0%B8%9F%E0%B8%9F%E0%B8%B4%E0%B8%A8
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http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%95%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%AD%E0%B8%AD%E0%B8%9F%E0%B8%9F%E0%B8%B4%E0%B8%A8
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%95%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%A7%E0%B8%B4%E0%B8%8A%E0%B8%B1%E0%B8%99&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%8B%E0%B8%B1%E0%B8%99_%E0%B9%84%E0%B8%A1%E0%B9%82%E0%B8%84%E0%B8%A3%E0%B8%8B%E0%B8%B4%E0%B8%AA%E0%B9%80%E0%B8%95%E0%B9%87%E0%B8%A1%E0%B8%AA%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%A3%E0%B8%AB%E0%B8%B1%E0%B8%AA%E0%B8%95%E0%B9%89%E0%B8%99%E0%B8%89%E0%B8%9A%E0%B8%B1%E0%B8%9A
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B9%81%E0%B8%9A%E0%B9%88%E0%B8%87%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%84%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%84%E0%B9%89%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%99%E0%B9%80%E0%B8%98%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%81%E0%B8%A5%E0%B8%99%E0%B8%94%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B8%AD%E0%B8%AD%E0%B9%80%E0%B8%A3%E0%B8%99%E0%B8%88%E0%B9%8C%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AD%E0%B8%B2%E0%B8%93%E0%B8%B2%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B8%B2%E0%B8%A7%E0%B8%AD%E0%B8%AD%E0%B8%9F%E0%B8%9F%E0%B8%B4%E0%B8%A8
http://th.wikipedia.org/wiki/%E0%B8%8B%E0%B8%B1%E0%B8%99_%E0%B9%84%E0%B8%A1%E0%B9%82%E0%B8%84%E0%B8%A3%E0%B8%8B%E0%B8%B4%E0%B8%AA%E0%B9%80%E0%B8%95%E0%B9%87%E0%B8%A1%E0%B8%AA%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%8B%E0%B8%B1%E0%B8%99_%E0%B9%84%E0%B8%A1%E0%B9%82%E0%B8%84%E0%B8%A3%E0%B8%8B%E0%B8%B4%E0%B8%AA%E0%B9%80%E0%B8%95%E0%B9%87%E0%B8%A1%E0%B8%AA%E0%B9%8C
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