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ABSTRACT

The purpose of this independent study was to study the Facebook users’ attitudes toward
e-commerce by considering from a communication development through the Internet and a creation of
social networks, which seemed to increase in these days. The sample consisted of 400 participants who
were Facebook users. Descriptive statistics used for data analysis included Percentage and Mean. For
inferential statistics, the Independent Samples t-test was used to investigate the difference between two
independent groups while One-Way ANOVA was used to determine the differences between three or
more independent groups. Finally, Least Significant Difference (LSD) was used to determine the
minimum difference between any two means.

The results of the independent study revealed that the majority of the participants were female
with an average age ranging from 20 to 29 years old and marital status was single. Besides, the level of
education was mostly Bachelor’s degree while the majority of these participants had job position as
employees/staff of private companies. The average monthly income ranged from 10,001 to 20,000 Baht.
Moreover, the majority of these participants had been using e-commerce for three to four years and
frequency of use was 5 days per week for approximately 4 to 6 hours per day. The main purpose of
using e-commerce was for communications. Most of these participants did not have an experience in
using this service before. Due to an aspect of the need for purchasing product/service via websites, most
of participants purchased apparels and accessories. The most important aspect which participants
considered when using e-commerce is technology, followed by service information, security, and
service, respectively.

According to a hypothesis testing regarding an overall attitude toward e-commerce, the result
showed that general information of Facebook users consisted of marital status, level of education, and
monthly income affected opinions toward e-commerce in different ways. In addition, it indicated that
time duration of use the service per day, purpose, and experience affected on opinions toward e-

commerce differently.
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WA 10,000 20,000 30,000 UM 1M vl
UIN U
X 4.10 3.82 4.08 4.16 4.00
dnd1 wiemiy 4.10 0.27 0.01 -0.06 0.10
10,000 UM (0.00%) (0.90) (0.71) (0.65)
10,001 - 20,000 VN 3.82 -0.26 -0.34 -0.17
(0.00%) (0.03%) (0.40)
20,001 - 30,000 1 4.08 -0.07 0.08
(0.64) (0.68)
30,001 - 40,000 11N 4.16 0.16
(0.52)
auist 40,001 11 4.00 -
3l

]
v o w aag @

* i 1NYNNWaTANITEAY 0.05

9 v

#* Plgd AN NadanIza 0.01
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d' 1 d' 1 ax 1 9 d’ 1 A
1INA15190 4.24  WaNINATOUAUNDET 10 1A LSD 531719510 Idindenoiaou
~ 1 v A 1 o a gy a ‘a3 a 4 9 A A [ % 1
NUANAAUTHAADNAUAAA U FIBIANNTOUNTN 1A UINA T AT NUANAIINUND I
9/:) v A [ =] a gy a ia < a 4 9 =S
518 1A81AIIMTINIAY 10,000 LN WviAuAAIUMIA¥doIannsating naa1umalulad
11AN71 51814 10,001 - 20,000 V1N TABTAURASUANAIINY 191171 0.27
9 A o ay Aa ’a < a 4 9 ~ 9
57818 10,001 - 20,000 V1N WiirUARAIHMABTOaANTOUAT Nauma TuTadioy
A1 311814 20,001 - 30,000 VM TagiARABULANAIIAY (MAD 0.26
9 A o ay a ia < a 4 9 a9
57814 10,001- 20,000 1M TiAUARMIUIA¥EDIANNITBHNT N1 una Ty Tadioe

A1 51914 30,001 - 40,000 V1N TAsliAURABLUANAIAY T 0.34

! 1 1 @ a a A < a
Vniﬁ‘ﬁ 4.25 LLﬁ'ﬂ\‘lﬂﬁﬂﬂﬁ'ﬂﬂﬂ?'ﬁlllﬁﬂ@ﬂ\iﬁWﬁﬁﬂ%ﬁuﬂﬁﬁ}1uw1m%gﬂlﬁﬂ‘VliE]uﬂf? ‘VIN@%}'IL!

v { a (24 I 1 o
anuiasans vosdaouuuudeun i lFus maatja iWusieg Swunawsels

masdAoRoN
nagaeoy LSD
s1wldindoneifon dnd e 10,001- 20,001- 30,001- §a11#40,001
N 20,000 30,000 40,000 VN vl
10,000 LN U U
X 3.54 338 3.48 2.95 271
@nd1 wiemi 3.54 0.15 0.06 0.58 0.83
10,000 11N (0.19) (0.63) (0.01%) (0.00%)
10,001 - 20,000 UM 3.38 -0.09 0.43 0.67
(0.34) (0.04%) (0.01%)
20,001 - 30,000 UM 3.48 0.52 0.76
(0.02%) (0.00%)
30,001 - 40,000 111 2.95 0.24
(0.48)
Faud 40,001 LN 2.71 -
3l
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Yasadsuinnii 51018 aaua 40,001 v1n V'l Taslinundeuanaany WA 0.83
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57814 10,001 - 20,000 VM NeirrUARA LA IDIAANTOHNT NTIuANNaoady
110071 51818 30,001 - 40,000 1N TABUAURALUANAINU 1NN 0.43
9 A o ay a ia < a 4 9 [
57814 10,001 - 20,000 V1M NirUARA LA EDIAANTOHNT NTIuANNaoady
Y v
110091 31818 Aaua 40,001 VM TasTiAURABUANAIINY 11D 0.67
9 = ay a da < a 4 Y o
578'l@ 20,001 - 30,000 V1N URAUAAAIUINAFIOLANNTOUAT NIAIUANNYaBANY
110071 51818 30,001 - 40,000 1N TABUAURABUANAIIAU 1A 0.52
9 = a gy a da < a 4 FY o
578'l@ 20,001 - 30,000 V1N RAUAAAIUINAFIOLANNTOUNT NIAIUANNYaBANY

9 [
UInNnNIN 318]1{59]) #NLLA 40,001 LN TaglAunaasuana 19Ny 1tNNY 0.76
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A 1A
IRAYNBDIADU
naaou LSD
eldinasdomon @inh Mse 10,001~ 20,001- 30,001- Ka16i40,001
IViREpT 20,000 30,000 1N 40,000 vl
10,000 1IN U 3.41 UM
X 3.36 3.25 3.69 2.80
fn Wiemiaiy 10,000 3.36 0.10 -0.05 033 0.55
1M (0.28) (0.64) (0.09) (0.02%)
10,001 - 20,000 1N 3.25 -0.16 -0.43 0.44
(0.04%) (0.01%) (0.05)
20,001 - 30,000 LN 341 027 0.60
(0.14) (0.01%)
30,001 - 40,000 LN 3.69 0.88
(0.00%)
Faust 40,001 11 V') 2.80

]
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*UUIFAYNWNADANITEAD 0.05

]
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#* Plgd AN NadanIzay 0.01
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d' 1 d' 1 ax 1 9 d’ 1 A
1INA15190 4.26  WANINATOUAUNDET 10 1A LSD 531719510 laindenoiaou
~ 1 Y= [ @ ay a ia < a 4 9 a ~ 1 Y] 1 9}'0
NUANANAULHAADNAUAASILUINAFIDIANNTBHNAN A IUUTMNT NUANAIIAUNDIN 518 1ad
v [ Y Y] a a ‘a3 a 4 [ v
A7113 0117 10,000 V1M HiruARAIUMIdi¥doannIoting n1aauavlasaseninnin
9}3’; ] é‘ oS d' | % 1 v
518 adaua 40,001 V11 Yul1) Taslinundeuana1any WAy 0.55
Y A o a gy A da d a J 9 a 9 v
57818 10,001 - 20,000 119 RAUAGMUNINFTBIANNTOHNT NAIUUIM TN
57818 20,001 - 30,000 V1N TAEHAUNAUANAIIAY 1NN 0.16
Y A v aygy A Ja I a 4 Y a Y 1
57814 10,001 - 20,000 11N HRAUARMUIAFTBLANNITBDHNT NIAIUUIMTUBINI
5184 30,001 - 40,000 1M TABUAUNABUANAINU 1M1A1 0.43
4 A o a gy a a3 a 4 9 a 1
51814 20,001 - 30,000 1IN VRAUAAMUNIAFTDIANNIDHNT N IUUIAMTUIANN
Y v
51818 @aua 40,001 1M TABTAURAUANAIINU 1171 0.60
Y A o ay a Ja a 4 9 a J
5788 30,001 - 40,000 V1N WRAUAAMUNINBIDIANNTDUNT NIAIUUTAITUINAN

Y v
51818 faug 40,001 110 TagliAuRdsuana1iL 19171 0.88
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NTAUTTUNTVIY 5Ui’NElj@i’)‘].lll‘].lllﬁf’]ﬂﬂ"mﬂslslfﬂﬁﬂ”lﬁﬁ/\lﬁ‘l!ﬂ L‘]JuiWEJf;] WLUNATY

swdindedomon
nageou LSD
s10ldmavAemou an e 10,001- 20,001- 30,001- Faug
WAL 20,000 30,0009 40,000 11N 40,001
10,000 V% SThY) vl

X 3.77 3.64 3.86 3.83 3.38

dn Wiemiaiy 3.77 0.13 -0.08 -0.05 0.39
10,000 11N (0.20) (0.47) (0.78) (0.13)
10,001 - 20,000 110 3.64 -0.21 -0.19 0.26
(0.00%) (0.31) (0.28)

20,001 - 30,000 LM 3.86 0.02 0.48
(0.88) (0.05)

30,001 - 40,000 VM 3.83 0.45
(0.13)

Faud 40,001 1l 3.38 -

]
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d' 1 d' 1 ax 1 9 d’ 1 A
1INA15 197 427 WANINATOUANA0I18 1Ae3D LSD 52951 ldinaenonou
~ 1 v A 1 @ a9y a a3 a 4 Y 1 =N ~ 1 o
NUANA NP UNHAADNAUARR LI FIOLANNTOUNT NNAIUMTAUTIUNITVIS NUANAIINU
J 9 a a ‘a3 a 4 ] =Y
WU 5181 10,001 - 20,000 VM BRAUAAAIUINAFIOAANTOTNT NNAIUMTAUATY NITUE

9 ] Y 49! =S d’ 1 U 1 %
HaYNIN 518111@ 20,001 - 30,000 UIN 6U“L.lulﬁl] TaglAunasuaAnaA N INNY 0.21

4 ' 1 @ a a A g a
ﬂ151\1‘ﬁ 4.28 1,mmﬂ”ﬁmﬁaumwmmﬂmﬁNa@amﬂuﬂmﬁmmm%%mﬂmauﬂfﬁ ‘I/INS‘%}TL!

Y Aq Y a [ ] "o v
NINIIN GIJE’NEJJG‘I’E]‘]JLL‘]J‘]J@'@‘]JE]HJVIGlGUUiﬂﬁW‘IE‘Tuﬂ Lﬂu'ﬁﬂﬁ] ﬁ]%tuﬂ@'nlli”lflllﬂ

DGRELIERY
Nnagou LSD
5101 dindeneiion ani e 10,001- 20,001- 30.001-  AQUA40,001
AL 20,000 30,000 U1 40,000 VN il
10,000 VN STRYY
X 3.67 3.52 3.70 3.65 3.24
@ndh ke 3.67 0.15 -0.02 0.02 0.42
10,000 1% (0.02) (0.75) (0.85) (0.01%)
10,001 - 20,000 119 3.52 -0.17 -0.13 0.27
(0.00%) (0.27) (0.07)
20,001- 30,000 1M 3.70 0.04 0.45
(0.70) (0.00%)
30,001- 40,000 1M 3.65 0.40
(0.03%)
waust 40,001 vy 3.4 -
* Thivddymeadanszau 0.05
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w Ty Ay eaanTza 0.01

d’ 1 d' 1 Aasy 1 9 d’ 1 A
INAT1TINN 4.28 Naﬂ’]iﬂﬂﬁflﬂﬂ’llﬂaﬂﬁ’lﬂﬂjﬂﬂ?ﬁ LSD 33W31Q§18]‘1@Lﬂaﬂﬁﬂlﬂﬂu
~ [ v A 1 % a g a da I a 4 9 ~ [ @ 1 9
NUANA NN UUNAADNAUAAATUNIUBIDLANNTDUNTNIATUNIWITIN NUANATNNUNUIN 5’]8111@
:, [ T @ A o a a a < a 4 3’, 1
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40,001 U ﬂlu“hJ IﬁﬁlﬂJﬂ’]LﬂﬁﬂLl@]ﬂﬁ’l\?ﬂu 1Ny 0.42
9 A v ay a /a d a < Y Y
5’]8111?’] 10,001 - 20,000 U UNAUAAATUHNIUBYDLANNITDUNT NINATUNINIINUDEY
A1 51914 20,001 - 30,000 V1N TaeliAuRABLARAIIAY AV 0.17
Y =y a gy a Ja < a o Y
3181@ 20,001 - 30,000 YN UNAUAAATUNIUBYDLANNTDUNT NIIATUNINTIY

v 1
UInNn<N 'i"Ilelﬁ} #NLLA 40,001 VN TaglAunasuaAnANNY IMNY 0.45
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@ a a Ja < a J
5181@%} 30,001 - 40,000 UIN ﬁmﬁumﬁ’mwwm%maﬂmauﬂﬁ ﬂWG@%}WHﬂW‘Wi’JN
9 v
UINNIN 51811{59]) #NLER 40,001 VN Iﬂﬂﬁﬂ%ﬂaﬂu@]ﬂ@%ﬂﬂu 1Ny 0.40
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Y a A 1 (= 1 o a gy A da d a 4
0" 53‘(’13L’Jﬁﬂ°]fiﬁﬂﬁ NUANA NN UUNANDNAUAAATUNIUFYDLANNTOUNE

H
Tuuanarany

a A v [ 1 @ a a da g a J
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H a { 1 @ 1w a a da d a 1 @
ﬂ]‘ﬂ@‘ﬁ 4.29 izﬂznaﬂ%’mmiﬁgmﬂmqﬂuﬁwamwmﬂmﬁ’mwwmwmaﬂmauﬂf‘f UANANNU

NAADU ANOVA (One-Way)

WauaAM MBI HHANAIY
. ss df MS F Sig
alannyeiind wlsilsau
aumnTulad ITNINNGU 1.00 3 033 107 035
melunqu 123.49 396 031
U 124.50 399
suanuilaeadit FLHINNGN 9.58 3 319 612 0.00%
melungu 206.56 396 0.52
3 216.14 399
Mudoyadum FTHINNGY 2.69 3 089 292 0.03*
melungu 121.62 396 0.30
U 124.32 399
AMUVIMI FENINNQY 2.58 3 086 228 0.07
melungu 149.49 396 0.37
3 152.08 399
MumsauaIuNINY FENINNU 321 3 1.07 261 0.05
malunqu 162.47 396 0.41
U 165.68 399
3 FLHANNGY 1.17 3 039 231 0.07
melungu 66.91 396 0.16
33U 68.08 399
* Thivdramaadanazeu 0.05
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auuAgu (H,) a5dn szeznalduioms Auanannu Tnanenauaasumaisdoannsoling
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Yy 9 Y A ov o w a

a a 1w ¥ 9 1 1 v o @ an { o
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1-27 3.53 0.15 0.50
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syoznan e Yeeni 17 1-27 3-41 nn 53
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doonin 11 3.26 -0.24 -0.34 -0.19
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1-27 3.51 0.09 0.05
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]
9 v aad @

#* PlgdAyNadanIza 0.01
A ' A 1 ax v Y Aa
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a d' ~ Y Aa Y ~ 1 Y=t [ o a gy a 4
AUHNAFIUN 2.2 ﬂ'NiJﬂGluﬂ'lﬁclsb"UﬁfniW\lﬁuﬂ NUANA NN UUHNAADNAUAAATU NI Y
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Tiuanaiany
P Y Aa A 1 v A 1 ] a gy a da & a J
H,: ﬂ'J']iJﬂcluﬂﬁﬁl‘b"Uif‘ﬂﬁ NUANA WO UUNAADNAUAAATUNIUFYDIANNIDUNT

HANANY



61

d‘ A Y Aa A 1 = 1 o ay a da a 4
M15191 4.32 A0 UM 1BFUTNT NUANANAY UHNAABNAUAAMUNIAIFEDIaNNITOLNT
HANANY

NATdU ANOVA (One-Way)

WauARMUIAI¥E ERLRRIY .
sidnnseting mlssu > a VS g e
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NAADU ANOVA (One-Way)
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Reliability

v d 1 4 o
WﬁﬁWﬁﬂWiﬂﬂﬁf]Uﬂ1ﬂ31ﬂl%ﬂﬂu

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item-
if Item if Item Total
Deleted Deleted Correlation
Al 68.5467  190.0495 .3897
A2 68.0800  192.7520 3153
A3 68.4467  185.4281 6382
AA 68.3578  189.1986 .6381
Bl 68.8800  175.6817 7583
B2 69.0133  170.0550 .8671
BB 68.9467  172.7695 .8539
C1 69.0467  175.2598 .8379
C2 68.5133  187.1274 5167
C3 69.0467  178.6529 .8383
CcC 68.8689  180.0979 .9230
D1 68.9467  176.9764 .8626
D2 69.0133  182.3998 6992
D3 69.0133  179.3929 7276
DD 68.9911 179.4145 .8837
El 68.8467  173.5688 7656
E2 68.7133  176.1150 .7093
E3 68.9467  171.5695 7711
EE 68.8356  173.5536 .8222

ABCDE  68.8000 178.7670 9993

Reliability Coefficients

Nof Cases= 30.0 N of Items = 20

Alpha=.9620

Alpha
if Item

Deleted

9636
9640
9612

9617

9598
9583

9584

9587
9624
9589

9584
9585
9605
.9601

9586

.9599
.9606

9601

9589
9577
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