v d \

v v A [V Y] (Y] d
ﬂ’J'mEﬂJ‘W‘I«!Tﬁ3ﬁ31ﬁﬂ]1ﬂ5ﬂﬂﬂ‘]§ﬂﬂ9’i@ﬁﬁﬂ?~l (CSR) nUNMNaANHUUO

A A

d 2
pannsAIeBINUA Ny (SCG) Tunnuasduilnalmanyamwumuns

RELATIONSHIP BETWEEN CORPORATE SOCIAL
RESPONSIBILITY (CSR) AND SIAM CEMENT GROUP’S IMAGE IN

THE VIEWPOINT OF CONSUMERS IN BANGKOK AREA

nsauadasziifuduniiwesmsinmmundngas
PayanuSrsgsnanrmivadia anmsaaa
AMZUIMITFIND
unTInendamalulags1runatyys
Unisfinw 2554

J
dvansvesnriIngnasmalulagsvaenatays



a (¥ d
anuAariLvelszmrulmvangannumuaIninemwanbal

A A Vv WU A ' o
msacumuuﬁ"lm (SCG) “lumumm‘mwmaummm (CSR)

nstuadasziifudumiiemsinmmuningas
Pyanusmisgsnonrmitiadia Iy uenmsnain
AMZUIHIIEING AnTINeNdanalulags1sunatyys
Unsfinw 2554

d
dvansvesnriInenasmalulagsvaenaiays



Hvemsnundase ANNFUTUTIE NI NUSURRsO UADFIAY (CSR) A
mwdnvaiesnsveauneduud Ino (sCG) Tuyuueadusinn
luwangumnumiuns
Relationship between the Corporate Social Responsibility (CSR)

and Siam Cement Group’s Image in the Viewpoint of Consumers

in Bangkok Area
q v I's = o =
¥o-1mana WNEINNASANA A3 aian
¥ uen MInana
Jﬂl Y Ja Ay a a
2191385 A¥Iomansnsinuw fsynaa
Umsfnm 2554

ﬂﬁlzﬂﬁ‘iﬁﬂ\‘iﬂ'ﬂﬂﬂ]ié’uﬂeﬁgﬁ‘i%

........................................................................................................... 1J5LFIUNTIUMS

......... E— A s

...................................................... /Mlﬂ/ NITUNIT

] da Ay a a
(é%'ﬁﬂﬂ"lﬁﬂﬁ?ﬂ'ﬁﬁ UNT NIYNAR)

9
AUZUTMITEINY uMInaema luTagssuenaseyys eyliamsaunidaseativil

< i 4 @ a v oA
Wudunilavesmsanyiaunangailsyanumudia

................................................. AUVAAWLUITHITFIND

¢ ¢
(3D9ANTANITINTY AT.FUINTU Qmmaqm)

Tuhl 18 1@ou HwiAn WA 2555



% a v o ' v A 1o @
ﬁ3%®ﬂ1ﬁf?lj‘1!ﬂgj1ﬂﬁ‘§$ ANVANNUTICHINANNUTUNAFDUNDAIAN (CSR) NU
o 4 J A A Y A
ﬂW‘Iaﬂ‘Hm@ﬁﬂﬂiﬂl@ﬂlﬂi@“ﬁmuﬁﬂﬂfJ (SCG) °lu141mmzjmiﬂﬂ

GluﬁlﬁﬂgﬂmWiJﬂ'll‘!ﬂi

1 '
¥o-1uana wRaMnAsHeA diaiaa
0N N15ADA

dd‘ Y A Ay a a
2101581301 {38 ans1asonum 1ignaa
Umsenmn 2554

(%) \
UNAED

A o

Y Y a 2 s A ) & D) A
ﬂTiﬂUﬂﬁiﬂﬁﬁguﬂJﬁﬁﬂﬂi%ﬁﬂﬂ L'W'E]ﬁﬂ’]%lﬁlﬂiquﬁﬂ')klﬂﬂl@ﬂIZJJG]@‘]JLL‘U’LIQ’?J‘]JEH?J IND
= v A 1 @ 4 A A d’ = [ 4
ANHINNUITUNAYDUNDTIAN (CSR) ﬂl@ﬂ@\iﬂﬂimiﬂcﬁmu@ﬂﬂﬂ (SCQ) tagafnYININaNY N

J A a
VBIDIANTLIATD C]fliJu@]ﬂlTlfJ

Y a o

Tagnqualedranldlunisdny Ao quiTaanall 1wau 420 daed1e Tuua

G

]
aad

3 9 Y, a ¢ A ' Ay
AFUNNUMIUAT Tastnudeyannuuudeuny daanlelunsiniizy Ao AN Souas
1 $ 1 H a 4 1 1 Y a J
ANNAY TITBAVULIATTIU MITAATISHANULANANVBINNASUTLHINT 2 MTUATIEN
Y
1 1 1 < ]
anuulsdsauvesdszrnsunnd 2 nguanll mnwuanuuanaznageuiluses Tagly
a Sl @ a Q‘{ [ v d o
LSD tagmsianziamdulseansanaunusiies gy
= 1 Y Aa = a < A [ Y] a 4 A A
HansAnEIMLI Ju3 Tnallanudamiuneanuinadesnnsnioduud Ing ( SCG)
[ ] @ a a < [ [~ ] A o d Aa a [~
TagduluglnruaannuaamiuluseAurua0961909 TNnansalFIuln aAuanufamiu
{ ] v A [ @ o a ]
MEINVANUTUAABO UADTINUUDIDIANTIATOFMUA 1NY (SCG) HapuuuDTounIN IagdIw
[ a <3 [ < a [~ 1 o ] 4 4 a
TnayIanuaamulusydy Hiudie smuanudafumnetunndnyaiosAnTaT oFuud Ine
9 1 1 9 a [~ (% [~} 9 [ A o
(SCG) AnauuuvaounyIagaIuIng InanuaawuluszAUHUAI9E1983 1A TEAUAIY
a I~ Y A = % v Jo % o 4 A A %
Aarfiuveadus Inalinnuduiusiunnanyaiveseennsmioduud Ing  (SCG) syAuAL
a <3 a v A 1 [ % o d v [ L4
Aariuueadus InaluduanuiuAnreuaedinn (CSR) Hanuduiusnuninanyaives
4 A A
PIANIIATBTILUA 118 (SCG)

o o w v A ! [ [ 4 4 a @ a a
MEINY: ANUTUAATOUABAIAY (CSR) MW IANTIATDFUUA INE mﬁuﬂmﬁ’uﬂm



Independent Study Title Relationship between the Corporate Social Responsibility (CSR)

and Siam Cement Group’s Image in the Viewpoint of Consumers

in Bangkok Area
Name-Surname Miss Paksupank Srisawad
Major Subject Marketing

Independent Study Advisor Assistant Professor Pimpa Hirankitti

Academic Year 2011

ABSTRACT

The objective of independent study was to study general information of consumer,
corporate social responsibility and image of Siam Cement Group (SCG).

The sample used in study consisted of 420 general consumers in Bangkok by using the
questionnaire as data collection. Statistical analysis used were Frequency, Percentage, Mean,
Standard Deviation, differences test between mean of two populations (Independent Samples t-test)
and One-Way ANOVA for more than two populations, Least Significant Difference (LSD) and
Pearson Product Moment Correlation analysis.

The result found that the opinions of consumers on attitude of Siam Cement Group
consist of most of consumers had “strongly agree” with positive image, “agree” with corporate
social responsibility and “strongly agree” with image of Siam Cement Group respectively. The
opinions of consumers on attitude and the corporate social responsibility correlated with image of

Siam Cement Group.

Keyword: Corporate social responsibilities, image of Siam Cement Group (SCG), attitude of the

consumers
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Independent Samples Test

t-test for Equality of Means
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(2- Differenc Differenc  Interval of the
df tailed) e e Difference
AMSNHAIV09DIANT F Sig. T Lower  Upper
W3 oFIUA 1N0 (SCG)
fMuasFum
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assumed
Equal variances not -1.366  219.166 0.173 -0.12 0.08 -0.294 0.053
assumed
fuyaans/minan
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assumed
Equal variances not -2.252 334.147 0.025 -0.14 0.06 -0.278 -0.018
assumed
fuoafng
Equal variances  0.013 0.908* -2.391 418 0.017 -0.12 0.05 -0.235 -0.023
assumed
Equal variances not -2.403 342.149 0.017 -0.12 0.05 - -
assumed 0.2351 0.0234
7 9
funmanual Taes
Equal variances 0.757 0.385* -2.436 418 0.015 -0.13 0.05 - -
assumed * 0.2398 0.0256
8 1
Equal variances not -2.319 285332 0.021 -0.13 0.057 - -

assumed

0.2454 0.0200
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AT 9913 (Inferential Statistics) 1T UNINATOUANNAFIUANMUANAIIVD

Aundelszy1ns 2 nguUuly (One Way ANOVA F-test)

a ~ Y Aa A ~ 1 v A a <3 1
TUUATIUN 2 zfu5Tﬂﬂ1ummﬂgqmwwmmmmqmmmNﬂummmﬂﬂmum

o o s A A A 1 v
mwaﬂymamﬂimiwmmﬂm (SCG) NN NNU

M3197 4.22 LAAINANMINATOUAVUATILINEINUANENHBIBIANTIAT OTIUUA 1N0

WUNAINDTY
ANOVA
Sum of Df Mean F Sig.
Squares Square
MUMNEN YA 09ANS Between Groups  10.239 4 2.560 9277 0.000%
Tagiau
Within Groups 114.497 415 0.276
Total 124.736 419
Muadum Between Groups  5.238 4 1.31 2216 0.067
Within Groups 245.277 415 0.591
Total 250.515 419
ﬁﬁul‘lﬂmﬂi Between Groups 13.333 4 3.333 8.237 0.000*
Within Groups 167.937 415 0.405
Total 181.269 419
MuvIAng Between Groups 15.841 4 3.96 15.371 0.000*
Within Groups 106.919 415 0.258
Total 122.76 419

v o w

*Uiedaynananizay 0.05

a 4 J a < 1 [ t4 J a
1NN1319 4.22 L!ﬁﬂﬁNaﬂTi'JLﬂin“ViW'lJ'Nﬂ’ﬂllﬂﬂLWU@]@ﬂ'\Wﬁﬂ‘Hﬂ!‘llﬂﬂﬂﬁﬂﬂilﬂ%@“ﬁ

o QU dy
Bud ne (SCG) NUUNAIUDIY AU

Y @ 4

4 1 1w % 1 1
AUNNANHYBIANT IAYTIN A Sig. 111U 0.00 “?);Qﬁ}ﬂﬂﬂ'ﬂ 0.05 WA UN

@

Y a A 1 = a a <3 1 [ 4 4 A A
ij‘]JiTﬂﬂVliJ@Tq&L@lﬂ@]'NﬂuﬂJ AUAAANITN AAIUUADNINANHUDIANT Lﬂ'ﬁ’f)G])'L‘JJUGIﬂl‘VIEJ (SCG)

o [

Tagsuana1aN 11l

g

A

a 1 I J aa [ <
meffj@u (Multiple comparisons) LW’[’]“V]@ﬁﬂﬂﬂ?WﬂJLLﬁﬂﬁNlﬂﬂﬁTﬂﬂ fuaoe LSD Al

) aaa A 3 v =KX 9 o =
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M3197 4.23 uAAINMINAFOUANUATIUINIINUNINENYalBIRNTIAT o FUA Ino Tavs

WUNAINOTY
Multiple Comparisons

91 18-25 26-33 34-41 42-49 50-60

X 3.90 422 4.19 3.92 4.42

18-25 3.90 -0.31 -0.28 -0.01 -0.51
(0.000%)  (0.000%) (0.860) (0.010%)

26-33 422 0.02 0.29 -0.19
(0.740) (0.000%) (0.360)

34-41 4.19 0.27 -0.22
(0.220) (0.320)

42-49 3.92 -0.49
(0.360)

T
ad

N52A 0.05
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Y A ~ a < [ o s 4 a 1
AnouuuuaeunNiiieny 18-25 lanuAaiuaen wanyalesnniFmud Ino Tassauuanaig
wouni dpeunuuasunuiiiely 26-33, 34-41 uag 50-60TasliAunaeIny -0.31,-0.28 LAz -

0.51 MUAAY

HUS TnaNiieny 26-33 11U 42-49 A1 Sig. 1Y 0.00 FaliAlesnd1 0.05 nueAN
Y A A =\ a < 1 ] s 4 a 1
AaouLuuToUNINieny 26-33 TanuAaiuden mdnaioannsHNue Ing Tasswuana1e

1NN AReunuuaounNNiieny 42-49 Taslinunaumiiny 0.29

a

AUATIAUA AT Sig. AU 0.067 FIWINNIT 0.05 1WU18AWI JUS InaNilieny

Q

[ v A o a a [~ 1 [ 4 4 A A 9 a 9
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M3197 435 uaAINANINATOUANNATIUINEIN UM INENYalIANTIAT o TR Ine

DUWUNA DTN
ANOVA
Sum of df Mean F Sig.
Squares Square
ANENYEIBIANT  Between Groups 16.235 3 5.412 20.748 0.00*
Tagiau
Within Groups 108.501 416 0.261
Total 124.736 419
MuaTIAUM Between Groups 15.473 3 5.158 9.128 0.00*
Within Groups 235.043 416 0.565
Total 250.515 419
ﬁﬁul‘lﬂmﬂi Between Groups 14.536 3 4.845 12.089 0.00*
Within Groups 166.734 416 0.401
Total 181.269 419
MuvIAng Between Groups 20.137 3 6.712 27.21 0.00*
Within Groups 102.623 416 0.247
Total 122.76 419

* isdagneddanszay 0.05
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’E‘]’](’KW v K v a a a o U %
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. 3.81
NANH (0.025%) (0.00%) (0.009)
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AuiiruaannuAafiudennanbaiosdnsAsoFuwud Ine (SCG) uanaaruseeiiisddey
Aad A 1 v =K Y o = a g . . A
NNADAN 0.05 LazNBUANANAUIIADINIMTToUNeUTIFou  (Multiple comparisons) IW®

J I 1 aa v g
maaummummuﬂuawg AUADA LSD A



85

M3197 439 LAAININATOUANUATININGINUNINENYAIDIANTIATOFUA INo AUDIANS

TUUNATNDITN
Multiple Comparisons

. inison/ 51/ ninau 3309
1B L o . . DL
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UTHNONYU (0.878)
33N IUA 4.37

@

* TlgdAgneadansza 0.05

A A ' ~ ' A Aa A o oA
INNI1TINN 4.39 l!ﬁ@\?Waﬂ'ﬁlﬂdﬁﬂULﬂﬂUﬂuﬂaﬂi']ﬂﬂ W'U']’]E‘lﬂ_liiﬂﬂtﬂll DIBNUNITIU /

o =R [ 9

WPANET AD N51¥MI/AFIANND LT MINNWDNTU LA FINIEIUAINAT Sig. (MR 0.00 &4

q

9 1

= 1Y A A~ = v A o R =\ a < 1 @ L4
UMUDYNIN 0.05 NUIYAINIY ‘Uiiﬂﬂ NUDIFWUNITIU /UNANET UANUAAIHUADNIWANY U

a a

J a Y J 1 9 1 Y a 9 [ o
PIANIBINUA 1o Aupafns uanAaioond1 43 Inne1d3nans1yms/Syaamne uazminau
AU HAzgINIaIUAL TAsTA IR Ao -0.29 Az -0.49 1A -0.47A1NE 1A

Y a A 9 [ a (9 o a o 1 . [ Y
AU InANNoW9131¥Ms/57Ia11AD AU WTnOUUIENeN¥UNA1 Sig. 1A 0.00
2 A Y [ " Y A A =y 9 v Aa a =\ a <3 1
FauAIBENI1 0.05 HIeANNNE U3 1aa Nle1wW 91519M3 /SgIa N UANuAATuGD
@ 4 J a Y J 1 9 1 Y a = o a o
amanvalesAnsTuud Ine M 03Ans uanatiesnd § U3 Inaordnminauussnensu
TaglAuRagMINY

-0.20



86

H a { T 1% a < ' @
ﬂ'li'l\‘iﬁ 4.40 LLﬁﬂQﬁ?ﬂWﬁﬂTi‘VIﬂﬁf’JUﬁllll@]jpu@"l%WﬁLMﬂ@]Nﬂuﬁﬂ'ﬂﬂﬂﬂl‘l’iu@ﬂﬂ”lwaﬂyiﬁ

J A A A 1 v v dy
i’)\‘]ﬂﬂilﬂi@"]ﬂllu@ﬂ%ﬂ (SCG) NUANANNU AU

ey
L ) ) ANUHLNEY
(MWANH A TUNNATUVDIDIANT)

A A 1 v A a < 1 o t4 J A
DIFNNUANA NN UUAIUAAUN UADNINANHUDIANTLIATO

mwanwal lagsu R P
Fuud e (SCG) TasIu NUANAIAY
A A 1 v A a I v o 4 4 A
v - DIFNNLANA NAUUANUAATUADNINANHUDIANTIATO
ATUATITUA 1 v Y 9 D
Fuud ne (SCG) MUATIFUA NUANANNU
A A 1 v A a I v o 4 4 A
v DIFNNLANA NAUUANUAAKT UADNINANHUDIANTIATO
AUYADINT " v 1 D
Fiua Ing (SCG) MUYNDINT NUANANNY
| 1 v A a <3 v o 4 4 A
v . DITUNUANA NN UUANUAAUHUADNINANHUDIANITIATO
ATUDIANT

a 9 4 4' 1 [
Fud ne (SCG) MUBIANT NUANA NN




87

Y A

a A Ao Sid' 1 v A a < 1
TUUATIUN 6 W‘]JiIﬂﬂiuﬁlﬁﬂgﬂl%WNﬁTuﬂiﬂﬂJ5181ﬂﬂll@]ﬂ¢l1\1ﬂu UANUAALNUAD
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ANOVA
Sum of Df Mean F Sig.
Squares Square
Mnanyel Between Groups 16.061 5 3212 12.237 0.00*
94AN3 1AL
Within Groups 108.675 414 0.262
Total 124.736 419
MuaTIAUM Between Groups 18.138 5 3.628 6.463 0.00*
Within Groups 232.378 414 0.561
Total 250.515 419
ﬁWu‘LQIﬂmﬂi Between Groups 10.78 5 2.156 5.235 0.00*
Within Groups 170.49 414 0.412
Total 181.269 419
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Total 122.76 419
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Multiple Comparisons
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40,000 11N 40,001-50,000 U LAz W1AAT 50,001 VLN TA1 Sig. iy 0.00 FeTiaiioe
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Multiple Comparisons
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Multiple Comparisons

Heenimie 10,001~ 20,001- 30,001-  40,001- AN
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s1eld e
UM UM UM UIMN UVINUU

1
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