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Independent Study Title Product Characteristics Affecting Bathtub Buying Decisions of

Purchasers in Bangkok Metropolitan

Name-Surname Miss Wipa Koengfak
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Independent Study Advisor Assistant Professor Supannee Inkeaw
Academic Year 2011
ABSTRACT

The objective of the study was to investigate the product characteristics that affected bathtub
buying decisions of the purchasers in Bangkok Metropolitan. Currently, the bathtub markets serve many
types of purchasers who need bathtubs to be installed in the bathrooms of the houses, condominiums,
hotels, and spa places, moreover, the prices of the bathtubs are rather high comparing with the other kinds
of bathroom accessories, hence, the bathtubs are ranked first among the bathroom sanitary wares.

The sample for the study consisted of 400 bathtub purchasers in Bangkok Metropolitan, and the
questionnaire was used as the data gathering instrument. The random sample, not being considered for the
probability, was drawn by the method of Convenient Sampling. The data were analyzed through
descriptive statistics comprising Percentage, Means, Standard Deviation, as well as inferential statistics
consisting of Independent Sample t-test, F-test (One Way ANOVA) and correlation coefficient at 0.05
level of significance.

The study results indicated that the majority of the bathtub purchasers were female, married,
worked for private companies, were over 36 years old, graduated with Bachelor’s degree, earned average
income not exceeding 20,000 Bath, and the purpose of bathtub buying was for their own personal use. The
analysis of the product characteristics that affected bathtub buying decisions revealed as follows: on the
aspect of the product quality, the purchasers stressed on the long-life using, on the aspect of the product
design, the purchasers considered on the easy installation and readiness to use, on the aspect of the brand
name, the purchasers focused on the brand reputation and acceptance, on the aspect of the utility, the
purchasers considered on the use of cool and warm water for body relaxation, on the aspect of the warranty
and installation, the purchasers focused on the safety warranty (no electric shock when using properly), on

the aspect of the after-sales service, the purchasers placed importance on many after-sales service centers.
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Reliability Coefficients

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

\%! 133.8717 143.6467  -.3072 .9000
V2 133.3383 137.5200 1373 .8959
V3 132.0050 133.3085 3729 .8921
V4 132.1383 127.3026 5036 .8899
V5 131.6383 141.1008  -.0815 .8996
Vo6 132.4383 129.3408 .2901 .8984
\% 133.8717 136.2846 3174 .8929
V8.1 130.6717 135.8890 3519 .8925
V8.2 130.6717 136.4649 3017 .8931
V8.3 130.8717 128.9134 7087 .8867
V8.4 130.5383 140.0892  -.0062 .8963
Vo.1 131.5050 129.3666 4693 .8905
V9.2 131.2717 132.5161 4185 .8913
V9.3 130.9050 141.2084  -.0863 .9002
V10.1 131.4717 130.3934 4994 .8898
V10.2 131.5717 130.4073 .5064 .8897
Vi1l 131.4383 117.5328 .8594 .8802
V112 131.4717 117.4773 .8796 .8797
V11.3 131.6383 116.7583 .8586 .8801
Vil.4 131.6050 118.0426 .8310 .8810
Vi2.1 130.5050 132.7218 7384 .8887
Vi2.2 130.3050 139.4123 .1808 .8944
Vi2.3 130.5050 134.0758 .5987 .8901
Vi2.4 130.4050 137.9079 2707 .8936
Vi12.5 130.4050 137.5308 3175 .8932
V13.1 130.4050 139.9217 .0225 .8956
V13.2 130.4383 136.7179 3795 .8926
V133 130.4383 136.7179 3795 .8926
V8 130.4967 133.5346 7985 .8891
\E 131.2161 131.8618 4613 .8906
V10 131.5217 130.3771 .5149 .8896
Vil 131.5383 117.3697 .8920 .8794
Vi2 130.4250 136.2803 .5886 .8916
Vi3 130.4272 137.7477 3246 .8933

_RELIABILITY ANALYSIS - SCALE (ALPHA)
Nof Cases= 30.0 N of Items = 34
Alpha= .8942
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