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Major Subject General Management
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ABSTRACT

The objectives of this independent study were to investigate the quality of work life and
organizational commitment of the personnel in the Faculty of Engineering, Rajamangala University
of Technology Thanyaburi, and to compare the quality of work life with organizational commitment.
The sample of the study, drawn by the method of simple random sampling, comprised of 184
personnel in the Faculty of Engineering, Rajamangala University of Technology Thanyaburi. The
data were analyzed using descriptive statistics which included Frequency, Percentage, Mean, and
Standard Deviation, as well as inferential statistics which included Independent Sample t-test, One-
Way ANOVA, and Paired sample t-test. The significance level was performed at 0.05.

The results of the study showed that the majority of the respondents were male, 35-45
years old, earned Bachelor’s degree and lower than Bachelor’s degree, were married/cohabiting, had
average monthly income less than 10,000 Baht, were hired as casual employees, had between 10-20
years of work experience. The result of the study on the personnel’s opinion concerning the quality
of work life demonstrated a high level.

The results of hypothesis test showed that different gender, age, monthly income, personnel
type, and work experience caused no differences in the organizational commitment. Different level of
education and marital status had differences in the quality of work at 0.05 level of significance. The
quality of work life had the relationship with the organizational commitment at 0.01 level of

significance. The results of the study demonstrated that the relationship was at the moderate level.

Key words: Quality of Work Life, Organizational Commitment
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Reliability
*xxkxx Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V8.1 118.9667  222.1023 1344 .9446
V8.2 118.9333 220.6851 2278 .9442
V8.3 119.3000  228.0793 -.2324 9478
V8.4 119.1667  217.0402 4227 9432
V8.5 119.1667  214.8333 4570 9430
Vo.1 119.2667  218.4782 2667 .9443
V9.2 118.7667  208.2540 .6031 9419
V9.3 118.9333 207.5126 .6261 9417
V9.4 118.6667  209.8161 4750 .9434
Vo.5 118.9000  208.5069 .6029 9419
V10.1 118.7667  211.6333 .5992 9419
V10.2 118.9333 220.1333 .1998 .9446
V10.3 119.0000  205.4483 7474 .9405
V10.4 118.7667  207.5644 .6016 9420
V10.5 118.9667  211.1368 5881 9420
VI11.1 119.0667  217.7885 .3370 9437
VI11.2 119.0000  205.8621 7718 .9403
VI11.3 119.0667  207.6506 .6925 9411
V114 119.1333  210.5333 7125 9412
VI11.5 118.9667  208.3782 7825 .9405
Vi2.1 118.8000  220.9931 1264 9454
Vi2.2 118.8667  217.4299 3665 9435
V123 118.9000  216.7138 5952 9425
V124 118.9333  215.6506 4635 9429

VI12.5 118.6667  212.5747 4877 9428



V13.1 118.8667  213.7747 .6671 9418

V13.2 118.5667  213.7023 4256 .9434
V13.3 119.0667  215.5126 5328 9425
V13.4 118.8667  214.6023 .6102 9421
V13.5 119.0000  210.9655 .8317 9408
V14.1 118.9667  210.7920 7946 9408
V14.2 119.0000  210.2069 1857 .9408
V14.3 118.8667  217.5678 3217 .9439
V14.4 119.0000  217.1724 .3706 9435
V14.5 119.0667  213.2368 .6852 9416
V1s.1 118.9333 210.8230 .6836 9413
V15.2 118.9333  208.6161 6911 9411
V15.3 118.9667  207.9644 7457 .9407
V15.4 118.9333  209.0299 6711 9413
V15.5 119.0667  208.4782 .8144 .9404

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases= 30.0 N of Items = 40

Alpha= 9438



Reliability

*rkxxk Method 1 (space saver) will be used for this analysis *****x*

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Vi6.1 59.1667 87.5230 .7305 .9652
V16.2 59.1333 87.5678 .6970 .9655
V16.3 59.2667 85.3057 .8735 .9635
V16.4 59.2000 85.8207 .7589 .9648
V16.5 59.3333 85.5402 .9512 .9630
Vi7.1 59.3333 84.9195 .9049 .9632
V17.2 59.3000 85.3897 .9107 .9632
V17.3 59.1333 84.8092 .8014 .9643
V17.4 59.3000 85.5966 .8895 .9635
V17.5 59.3000 87.1138 .8420 .9642
V18.1 59.1333 87.1540 .6609 .9659
Vi18.2 59.3000 84.9759 .8559 .9636
V18.3 59.3000 84.9069 .7874 .9644
V18.4 59.0333 84.4471 .6445 9671
V18.5 59.2667 84.4092 8711 .9634
Vi19.1 59.2000 87.6138 5471 .9675
V19.2 59.1667 86.4195 .6271 .9665
V19.3 59.1000 86.9207 .6634 .9659
V19.4 59.2000 86.9241 .7328 .9651
V19.5 59.1667 85.4540 .6553 .9664

Reliability Coefficients
N of Cases = 30.0 N of Items = 20

Alpha = .9665
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T-Test
Group Statistics
Std. Error
LA N Mean Std. Deviation Mean
YBARL 2w 281 3.5059 46841 .02794
Wy 119 3.4006 43953 .04029
Independent Samples Test
Levene's Test
for Equality
of Variances t-test for Equality of Means
Std. 95% Confidence
Sig. Mean Error Interval of the
F Sig. t df (2-tailed) | Difference | Difference Difference
Lower | Upper
YBAR1  Equal
variances 8.312 | .004 | 2.094 398 .037 .1054 .05031 | .00646 | .20429
assumed
Equal
xz;'a”ces 2.149 | 235.819 033 1054 | .04903 | .00877 | .20197
assumed




Correlations

Correlations

| FIURIU2 FURIU3
FuIU2 Pearson o
Correlation 1 554(*%)
Sig. (2-tailed) . .000
N 184 184
I3 Pearson *x
Correlation 54(*%) 1
Sig. (2-tailed) .000 .
N 184 184

** Correlation is significant at the 0.01 level (2-tailed).
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