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Independent Study Title Factors Relating to Service Quality of One Stop Service Center:
A Case Study of Rajamangala University of Technology Thanyaburi
Name-Surname Miss Urai Duangrawa
Major Subject General Management
Independent Study Advisor Dr. Khahan Na-Nan

Academic Year 2011

ABSTRACT

This independent study was conducted to investigate the factors that related to the service
quality of One Stop Service Center of Rajamangala University of Technology Thanyaburi.

The sample of study consisted of 400 undergraduate students. The data that were
collected through the application of questionnaires were analyzed using descriptive statistics
comprising Frequency, Percentage, Mean, and Standard Deviation, as well as inferential statistics
comprising Independent Samples t-test, One-Way ANOVA, Least Significant Difference, and
Pearson’s Correlation Coefficient.

The results of study revealed that different demographic factors on gender, age, year of
study, and faculty/college caused differences in the overall aspects of the service quality. The
service factors on types of service requested, service information, service providing, officers or
service providers, types of service provided, and duration of service had relationship with the

service quality at a high level.
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M3197 4.19 udAIWANINATOUANL/ INGIRENUANA NN TNaADAMNINIT IRUT NS

fuansaii
AUMNUMSIHUIMS UHaInNY SS df MS F Sig.
milsisau
fMuanuazaINTIAG, FLHINNGY 16.64 10 1.66 230 0.01*
melungu 281.09 389 0.72
B 297.73 399
auszuumsIiusms FENINNQU 16.70 10 1.67 2.49 0.00%
melungu 260.31 389 0.66
B 277.01 399
Sumssagoniliizms  szudungu 19.54 10 1.95 2.92 0.00%
melungu 259.75 389 0.66
EREY 279.29 399
fMunypeduiusvesynaIng  szHIangu 20.30 10 2.03 243 0.00*
melunqu 324.15 389 0.83
U 344.46 399
frumsadeanusiule FENINNQU 22,97 10 2.29 3.09 0.00*
melunqu 288.55 389 0.74
39U 311.52 399
MUANUTNDNIA FLHINNGY 24.56 10 245 2.85 0.002*
melunqu 334.98 389 0.86
3 359.55 399
MW ITHIINGN 18.02 10 1.80 3.17 0.00%
malunga 220.99 389 0.56
390 239.01 399
Thivddyneadanszeu 0.05
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M9 420 LAAININATEUANUIANA N HAADAMN NN TRLTNMT NMeduaNUazAIN

3 { a I 1 o a o
33431 ﬂlﬂﬁéjﬁﬁlﬂlmﬂﬁﬂﬂﬂ"mﬁ%?ﬂiﬂ15lﬂu51ﬂﬂ ULUNANUAUS/INSTINY

nageoy LSD
Aalz/Anendsiianin fAundy e, no. ny. . U5, na. fin. na. m. an. mn.
3.09 2.88 2.74 3.14 321 3.00 3.20 2.94 3.62 3.08 3.50
AugdAnlzmand 3.09 - 0.21 0.35 -0.04 0.1 0.08 0.10 0.15 0.52 0.00 -4.02
034)  (0.14)  (0.80) (055  (0.71)  (0.66)  (0.49)  (0.029)  (0.97) (0.30)
AuzaAgans
QAANNTTU 2.88 - - 0.14 0.25 032 -0.12 031 -0.05 -0.73 -0.20 -0.61
0.48)  (©.11)  (0.04%) (056  (0.14)  (0.77)  (0.00%)  (0.41) (0.10)
amgmalulad
MINEAT 2.74 - - - 0.40 047  0.26 046 020 -0.87 -0.34 0.75
©0.03%)  (0.01%)  (025)  (0.04%)  (0.35)  (0.00*)  (0.18) (0.04%)
AnzAmInTTNMand 3.14 - - 4 - -0.06 0.13 -0.05 0.20 0.77 0.0 -0.35
(0.60)  (0.47)  (077)  (0.23)  (0.01%)  (0.79) (0.32)
AULUIMIFIND 3.21 - - - - 0.20 0.01 0.27 0.40 0.12 -0.28
(0.28) (0.94) 0.11) (0.02%) (0.57) (0.42)
anzmalulad
ANRITNANART 3.00 - -0.19 0.06 -0.61 -0.07 -0.49
0.41) (0.76) (0.00%) (0.76) (0.20)
amzAalnisy 3.20 - 0.25 -0.41 0.11 0.29
(0.24) (0.60) (0.66) (0.43)
amzmaulad
FomsuIary 2.94 - : : -0.67 -0.14 0.55
(0.00%) (0.56) (0.13)
AugInnmaniiaz
maTulad 3.62 - - - 0.53 0.12
(0.04%) (0.75)
amganaensy
mani 3.08 - - - -0.41
(0.30)
TnodomauwndinIng 3.50 - - -

*Uled Ay N NadaNIZal 0.05

aa
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21NA15197 4.20 aMINATEUA LR AYI 105 1A3T LSD faouuuudeunuiizouns
a A= a <3 A Y a 9 <3 1
Aadenaas UANUAATUIETEIRUAINMT IHUTMIAIUANNTEAINTIAGI WINNI1 AML
a 4 = s . | Y & S Y U s d‘ 1
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0.03,0.01,0.04,0.00 4AZ 0.04 FIUAI0ENIT 0.05 1ALUAURALUANAIINY -0.04 , -0.47 , -0.46,
-0.87 LAE -0.75
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Y a 9 I~ 9 1 a I'd 1 . [
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& a0 9 1 =Wl d' 1 w
0.01 H9UAT08NI 0.05 IASTANRABUANAINY -0.77
o [ Y A a a a = a < A
AMTUAR VLU UARUDINNGIUANLUTHITFIND UANUAAITUITDINUNINAIT
Y a Y < 9 ' a 4 A . "o
THuSMsauaNuazAINg G2 Heanausneimansiazina lulag laglial Sig. 1A
é a1 9 1 =S 1 d' 1 [
0.02 ¥9AT08NI 0.05 1ASTAURALUANATIN -0.40
) Y] Y A A = Jd A a [~ A
dmsudaeunuuasunNNGeuansmaluTagannssuandas IANUAAHUE03
Y a 9 3 9 1 a 4 = A
AUNINMT IHUTMIAMUANNAZAINIIAGI HoonNanzIngmansiaznalulag Tagia
. 1 [} d[ = Y 1 =S 1 d‘ 1 9
Sig. 110U 0.00 FIRABENI 0.05 TABNAUNALUANAIAU -0.61
) [ Y A a A =\ a <3 A
dmsudnounuuaeun NN suamzna Tulagdoa1TuIary UAINAAHUIG 4
Y a 9 I~ 9 1 a 4 =1 s
AUNINMT IHUTNMIAMUANNAZAINITIAG I HoonNaugIngmansiazinalulas Tagia
. 1 [} d[ = Y 1 =l d‘ 1 %
Sig. 1M1NY 0.00 FIWABEAI 0.05 1ABNAURALLUANAINNU -0.67
) [ 9 A A a 4 A A a < A
dmivdaeunuuaeunwnFauausInemaasuazina lulas JanuaamiuiGe
Y a 9 3 1 rd = .
AaMNNIT IHUTNsAIUANUAZAINTIAGY MnnNanzdodagnssuendas Taelial Sig.

" W 2 A 9y 1 S 1 A 1 [
MNY 0.04 FIUAIHOENI 0.05 1ASNAUNDULANAINNY 0.53
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nageoy LSD
Aalz/Anondsiianin fAunao A, no. ny. . U5, na. fin. na. m. an. mn.
3.07 2.87 2.79 3.13 328 2.86 3.23 2.98 3.56 3.92 3.26
anzdallmand 3.07 0.20 0.28 -0.06 0.20 0.20 0.16 0.08 -0.48 0.14 0.18
034) (021 (075 (029  (037)  (049)  (0.68)  (0.03%)  (0.57)  (0.61)
AuzAFNAASQARMATIY 2.87 0.08 0.26 -0.40 0.00 -0.36 -0.11 -0.69 -0.05 -0.39
0.68)  (0.09) (0.01%)  (0.97)  (0.07)  (0.54)  (0.00%)  (0.81)  (0.27)
amgmalulad 2.79 -0.34 -0.48 -0.07 -0.44 0.19 0.77 -0.13 -0.47
MINYAT 0.05%)  (0.00%) 0.73)  (0.04%) 0.35)  (0.00%) (0.58) (0.20)
AnzAInTTIMand 3.13 -0.14 0.26 -0.09 0.15 -0.42 0.20 -0.12
(025)  (0.14)  (0.58)  (0.36)  (0.01%)  (0.33)  (0.71)
AWULUTMIFIN 3.28 0.41 0.04 0.29 -0.28 0.35 0.01
0.02%)  (0.81)  (0.07  (0.10)  (0.10)  (0.96)
amgmalulad 2.86 -0.36 -0.11 -0.69 -0.06 0.39
ANnITNNART (0.10)  (0.57  (0.00%)  (0.81)  (0.28)
amzAalnssy 3.23 0.24 0.32 0.30 -0.02
(0.23) (0.14) (0.22) (0.93)
anzmaluladdomsuiaru 2.98 0.57 0.05 0.27
0.009)  (0.80)  (0.44)
augInnmansuazmalulad 3.56 0.63 0.29
0.01%)  (0.41)
angamiaonisumanad 3.92 0.33
(0.38)

TnodomauwndunuIng 3.26

A v o W aaa o
*UHITIAUNNADANTEAD 0.05
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m3liuimsamszuumslduinsdesniiaazuinisgsne uazamzInomaasuag
malulat Taelial Sig. 111AD 0.01 1AL 0.00 FeTATEENI1 0.05 TAsliAURAUANAIAY -0.40
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a a ' a 4 a a
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Aalnssu tazauzInomaniuazma lulag Tasial Sig. (MAU 0.05,0.00, 0.04 LA 0.00 T
A9 1 I~ d' J Y
1APN11 0.05 TABNANRRBUANAINY -0.34 , -0.48 , -0.44 LAZ -0.77
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a a 1 a 4 1 1 [}
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é A0 9 J I~ d‘ 1 1Y
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) Y] Y A a a a = a < d'
AMTUAR VLU VARUDINNGOUANLUTHITHIND UANNAAHUITOIAUNINAT
a a 1 J 1 1 [}
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& a0 9 1 = | d‘ 1 [
0.02 H9AT08NI1 0.05 1AsTUAURASUANAINY 0.41
) Y] Y A A = Jd A a I~ A
dmsudaounuuaeunINNGouAMsnA TuTagannssuamdas IANUAAIKHUIETD3
9 a 9 9y a 9 1 a 4 =1 s
AN IRUTMIAUTZUUMI TRUT NS YesnamzInemaaiuazimalulag Taslian
. 1 9 :é = 9 1 s 1 d‘ 1 [
Sig. 1M1NY 0.00 BINABENI 0.05 1ABHAUNALLANATINU -0.69
) [ Y A A A =\ a < A
dmsudaounuuaeun G euamzma Iulagdoasuiary UIANAAHUIGD
Y a 9 Y a 9 1 a 4 =S =
AUNINMI THUTNMIAUIZVUNIS RS M HosnNamsInemansuazima lulag Taslia
. 1 9 :é = 9 1 = d‘ 1 [
Sig. 11U 0.00 FINABENIT 0.05 1ASHAURALUANAINU -0.57
) [ Y A a a 4 a A a < A
dmsugaeuuuaouMuNTsuANEINNManTuazmalulag IanuaaiuF o

Y a Y Y a ! J A .
ﬂﬂlﬂ1WﬂTﬂ°ﬁUiﬂﬁﬂ1u§$UUﬂﬁsl‘ﬁ‘iﬁﬂh' nanNauzamlaenssumans lasian Sig.

" W 2 A Y 1 s 1 A 1 [
MNY 0.01 FIUAIHOENI 0.05 1ASTIAUNAULANAINNY 0.63
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Mefi 422 uaaInINadeUANUIANA NTHAREAMA MM THLT M Medumsdadniui

a { a I 1 o a [
TRusms vesdrounuuaeunwi lgus maidluseg SwunawnazAneds

nageoy LSD
Aalz/Anondsiianin Auna Al no. ny. . U5, na. fin. na. m. an. mn.
3.47 2.98 2.95 3.44 3.48 3.26 3.31 3.32 3.83 3.27 3.40
anzAalzmand 3.47 0.49 0.52 0.03 0.01 0.21 0.16 0.15 0.35 0.20 0.07
0.02%)  (0.02%)  (0.86) (0.95)  (0.35)  (0.48)  (0.48)  (0.11) (0.42)  (0.83)
AuzAFNAAS QAR MATTY 2.98 0.02 -0.46 -0.50 028 033 -0.34 -0.85 -0.29 0.42
0.90)  (0.009)  (0.009)  (0.17)  (0.10)  (0.06)  (0.00%)  (0.22)  (0.24)
amgma luladmanuas 2.95 -0.48 -0.53 -0.30 -0.35 -0.37 -0.87 -0.31 0.44
0.00%)  (0.00%)  (0.17)  (0.11)  (0.07)  (0.00%)  (0.21)  (0.22)
AnzAInTTNMand 3.44 -0.04 0.18 0.12 0.11 -0.38 0.17 0.04
(0720 (031)  (0.48)  (0.46)  (0.02%)  (0.42)  (0.89)
AWLUTMIFIND 3.48 0.22 0.17 0.16 -0.34 0.21 0.08
(021) (034 (032  (0.049  (031)  (0.79)
anzmaTuladannssumani 3.26 -0.05 -0.06 -0.57 -0.00 0.13
(0.81)  (0.76)  (0.01%) (097  (0.70)
amzAalnssy 3.31 -0.01 0.51 0.04 -0.08
(0.96)  (0.01%)  (0.86)  (0.81)
amzma Tuladfomsuiaru 3.32 -0.50 0.05 0.07
0.01%)  (0.82)  (0.83)
AugInnmaniiag
. 3.83 0.56 0.43
malulad
0.02%)  (0.23)
anzamilaonisumans 3.27 0.12
(0.73)
Tnndomsuwndunuing 3.40
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J 1 [ Y % '
ATMANTYATIMNTTY tazAmzina TuTagnsinyas Taglial Sig. MIND 0.02 1A 0.02 FIA

o111 0.05 TAsliAUNABUANAINU 0.49 1AL 0.52
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ﬂ1§6l1“9ij‘]_liﬂ?i@gll"lufﬂiﬂﬂﬁﬂ?ﬂ“ﬁiﬁlﬂiﬂ?ﬁﬁ}ﬂﬂﬂ31ﬂm$3ﬁ'}ﬂiiﬂﬁ1ﬁﬂi AUSUINITTIND HASAUS

a J = A . 1w =2 Ay ' =
Mmenmdasuazmalulag Tagiian Sig. N1NU 0.00, 0.00 LA 0.00 FIUAIUBYNIT 0.05 Taol

ANUNAYUANAINY -0.46 , -0.50 LAY -0.85
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a [} { a 1 a 4 1
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S 9 1 1

M0 0.02 FIUATENIT 0.05 TAsTAURASUANAIINU -0.38
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A1 Sig. IMAY 0.01 FIUAIDINIT 0.05 lATNAURAILANAINNAY -0.57
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dvSugno vV U NN G IUAMEAAYNTIN NANUAATH UG 0IUAINAIT
Y a Y o {q ¥ a Y ' a 4 ' .
Wusnsaumstaaaunliusnis desnamsInemdasuazing lulad lasiial Sig.
[ Y é =l Y 1 =S d' 1 @
910U 0.01 FIUAIBENI 0.05 1ASNANRNASUANAAU -0.51
) [ Y A A | =~ a <3 A
dmsudnoutuuaeuINNTouAnzImMA TuTa8do s N8y UAIWAATHLIT 0
Y a Y @ A Y a Y 1 a 14 =y =\
AUNNMI THUTMImUMItaaaunHuTns desnauzinnmansuazina lulag Tagl
1 . 1 9 :é = 9 1 =S d' 1 [
A1 Sig. IMAY 0.01 FIUAIBENIT 0.05 lANANRDILANAINAY -0.50
) [ Y A a a 4 a A a < A
AT VAR VUL ARV INNG sUANLINGIMIAATHAZINA 11 TaD UANUAAITHUIT O
Y a 9 [} d' Y a 1 4 s .
a3 IHusmsaumstaaniunlvusms mannaszamidaenssumans Taglial Sig.
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Mefi 423 udaInInadeUAUIANA NlHaADANA NS TRLS T Meduuyboduius

{ a I 1 o a o
Yosrmeunuudeun N l5us madluseg SwunawunuzAned

nageoy LSD
Aalz/Anendsiianin fAunao A, no. ny. . U5, na. fin. na. m. an. mn.
2.87 2.98 2.70 323 321 3.03 3.0 2.92 3.68 3.07 3.50
anzAallzmand 2.87 - -0.10 0.17 -0.35 -0.33 0.16 0.17 0.04 -0.80 0.19 -0.62
067  (0.50)  (0.09)  (0.12)  (0.54) (0.50) 0.84)  (0.00%) (0.51) (0.13)
AuzAFNAAS QA MATTY 2.98 - - 027 0.25 023 -0.05 -0.07 0.0 -0.70 -0.09 -0.52
022) (014 (0.18)  (0.79) (0.74) 0.79)  (0.00%) (0.73) (0.19)
amgmaluladns
INYAT 2.70 - - - 0.52 050  -0.33 -0.35 -0.22 -0.97 -0.36 -0.79
0.00%)  (0.01%)  (0.18) (0.16) 0.34)  (0.00%) 0.19)  (0.05%)
AULIAINTTY
mani 3.23 - - - - 0.02 0.19 0.17 0.30 -0.44 0.16 0.26
(0.87)  (0.32) (0.38) 0.09)  (0.02%) (0.50) (0.48)
AVULUINIFIND 3.21 - - - - - 0.17 0.15 0.28 0.47 0.14 -0.28
(0.39) (0.44) (0.11)  (0.01%) (0.56) (0.45)
augmaTuladaunssumand 3.03 - . - - - -0.01 0.11 -0.64 -0.03 -0.46
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics ALL

Cronbach's
Alpha N of Items
983 a7
AT Cronbach’s Alpha
Y A Y a
AUYAAINTHI O 1NV N5 851
Y Y a
AugtuuumsInusnms 794
Y Y a
autlsznanns lsusms 948
Y 9 [
AUVOYAUIIANT 946
Y Y a
AMUTTeZNA IUNT IMUTNT 926
<3

MUANUAZAINTIALG) 933
9 Y a
AUTTUVNT 1HUIMT 914
Y [ Aq ¥ a
AUNITIAFDIUN VTS 925
9 o v J 9
AUNYHITUNUTVOIYAAINTH

Y - 960
U533

Y 9 )
aunsas1enNnuule 945
MUANUANDAA 942




Correlations
aa bb cc dd ee ff gg | hh ii i kk | xxxx | yyyy
aa  Pearson Correlation 1| 565 | 5467|5257 [ 4627 516751374927 53475327 | 4957|7627 586
Sig. (2-tailed) 000 | .000 |.000 | .000 [.000 | .000 | .000 | .000 | .000 | .000 | .000 | .000
N 400 | 400 | 400 [ 400 [ 400 [ 400 | 400 | 400 [ 400 | 400 | 400 | 400 | 400
bb  Pearson Correlation [.565 [ 1 |.5517 [5397|.4337[.4197[ 4787|490 | 378" 459" 4237|7547 |.501"
Sig. (2-tailed) 000 1000 | .000 | .000 | .000 | .000 | .000 | .000 | .000 | .000 | .000 | .000
N 400 | 400 | 400 [ 400 [ 400 [ 400 | 400 | 400 [ 400 | 400 | 400 | 400 | 400
cc  Pearson Correlation |.546" | 5517 [ 1 |7567|.6737|.7397|.672"7.7087|.707""].750"|.686 " [.8717"] 810"
Sig. (2-tailed) 000 | .000 1000 | .000 [ .000 | .000 | .000 | .000 | .000 | .000 | .000 | .000
N 400 | 400 | 400 [ 400 [ 400 [ 400 | 400 | 400 [ 400 | 400 | 400 | 400 | 400
dd  Pearson Correlation [.525" [ 5397 |.756" | 1 |6477|.698"[.705"|.686 |.684"[.720"].6377|.861"|.784
Sig. (2-tailed) 000 | .000 | .000 1000 | .000 [ .000 | .000 | .000 [ .000 | .000 | .000 | .000
N 400 | 400 | 400 [ 400 [ 400 [ 400 | 400 | 400 [ 400 | 400 | 400 | 400 | 400
ee  Pearson Correlation |.462" | 433" [ .673" |.647”| 1 [7497|.7197|.647"|.678"|.634"|.608"[.799"].766"
Sig. (2-tailed) 000 | .000 | .000 |.000 1000 | .000 | .000 | .000 | .000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
ff  Pearson Correlation |.516 | 419" | 739" |.698" 749" 1 |.763"|.6827|.778"|.738"|.6897"|.775""| 883"
Sig. (2-tailed) .000 | .000 | .000 |.000 | .000 .000 | .000 | .000 | .000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
gg  Pearson Correlation |.513" | 478" |.672" |.705" 7197|763 1 |.695"|.704"|.678"|.654"].765"|.850"
Sig. (2-tailed) 000 | .000 | .000 |.000 | .000 | .000 .000 | .000 [ .000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
hh  Pearson Correlation [.492" | 490" |.708" [.686"|.647|.682"[.695"| 1 |.697"[.713"].660"|.748"|.842"
Sig. (2-tailed) .000 | .000 | .000 |.000 | .000 | .000 | .000 .000 | .000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
ii  Pearson Correlation |.534" |.378" |.707" |.684"|.678"|.778"|.704"|.697"| 1 |.798"|.770"|.740""|.906"
Sig. (2-tailed) .000 | .000 | .000 |.000 | .000 | .000 | .000 | .000 .000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
ij  Pearson Correlation [.532" | 459" |.750 " [.7207|.6347|.738 " |.678" [.7137|798"| 1 |.7997|.767[.901"
Sig. (2-tailed) .000 | .000 | .000 |.000 | .000 | .000 [.000 | .000 | .000 .000 | .000 [ .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
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kk  Pearson Correlation |.495 | .4237 | .686 |.637 |.608 " |.689"|.6547|.660"|.770"[.799"| 1 |.706"|.875"

Sig. (2-tailed) 000 | .000 | .000 |.000 | .000 | .000 | .000 | .000 | .000 | .000 1000 | .000

N 400 | 400 | 400 [ 400 [ 400 [ 400 | 400 | 400 [ 400 | 400 | 400 | 400 | 400

xxxx  Pearson Correlation [.7627 | 7547 | 8717 [.8617].7997[.775" | 7657|748 | 740" [.767|.706 | 1 |[855~

Sig. (2-tailed) 000 | .000 | .000 |.000 | .000 | .000 | .000 | .000 | .000 | .000 | .000 1000

N 400 | 400 | 400 [ 400 [ 400 [ 400 | 400 | 400 [ 400 | 400 | 400 | 400 | 400

yyyy  Pearson Correlation [.586 |.501" |.810" [.784|.766|.883"|.850 " |.842"|.906|.901""|.875"|.855"| 1
Sig. (2-tailed) 000 | .000 | .000 |.000 | .000 | .000 | .000 | .000 | .000 | .000 [ .000 | .000

N 400 | 400 | 400 [ 400 [ 400 [ 400 | 400 | 400 [ 400 | 400 | 400 | 400 | 400

**_ Correlation is significant at the 0.01 level (2-tailed).
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