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Independent Study Title Consumers’ Attitude and Behavior Affecting Buying Choice of
House Brand Consumer Goods: A Case Study of Big C Supercenter
and Tesco Lotus Supercenter in Ubon Ratchathani Province
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ABSTRACT

The independent study was carried out to investigate the consumers’ attitude and behavior
that affected the buying choice of the house brand consumer goods at Big C Supercenter and Tesco
Lotus Supercenter in Ubon Ratchathani Province. The data were collected from 400 samples through
the application of questionnaires. The statistics used for the data analysis consisted of Frequency,
Mean, Standard Deviation, Independent Samples t-test, and One-Way ANOVA: F-test.

The results of the study showed that the majority of the buyers of the house brand
consumer goods at Tesco Lotus Supercenter and Big C Supercenter were female, between 20-39
years old, single, completed lower than undergraduate level, were students, earned a monthly
income less than 10,000 Baht, had experience with buying the house brand consumer goods, and
chose buying kitchenware and beauty products.

According to the respondents’ attitude relating to the marketing mix, it was found that the
marketing mix was the indicator of the goods needed. Regarding the product aspect, the respondents
gave priority to the different product categories. Concerning the price aspect, it was found that the
respondents’ attitude was emphasized on the best value for money spent when comparing with the
quality. As regards the channel of distribution, the study indicated that the respondents focused on
the easygoing places. With regard to the promotion aspect, it was found that the respondents
stressed on the constant advertising through media. In the matter of the buying behavior of the
house brand consumer goods, it was found that the respondents made purchases 4 times per month
and spent 501-1,000 Baht at each time, moreover, the study demonstrated the consumers’

satisfaction toward the house brand consumer goods at a high level.
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-501-1,000 LN 1.51 3.06* 1.77 3.80%* 2.06 1.74 2.58
Hkok ko sekok
4.21 3.58 4.09 3.49 3.99 3.44 3.79 3.27 4.02 3.45
-1,001-1,500 YN
4.32 3.62 4.23 3.44 4.18 3.31 4.05 3.16 4.19 3.38

11031 1,500 1N




M50 4.21 (919)

Frundndaa Musm Auteamamsdasiviig Mugauaiumsaan LRl
S mald lada fn3 malf Tadaa fn3 malf Tada i malf Tada finé malf Tada fins

L Mean F-test Mean F-test Mean F-test Mean F-test Mean F-test Mean F-test Mean F-test Mean F-test Mean F-test Mean F-test
3.Aeamsldaum 423 377 4.17 3.67 4.14 3.70 3.93 3.50 4.12 3.66
_ﬁ’aaﬁq;ﬂ 4.00 3.89 4.33 411 4.33 4.08 3.90 3.73 4.14 3.95
Loy 4.08 2.47 3.75 1.49 4.25 037 4.17 1.80 4.13 035 4.00 113 3.70 101 4.00 137 4.04 0.25 3.98 204
ahunan 4.36 3.70 4.18 3.69 417 3.68 3.85 3.44 4.14 3.63
2N 421 371 4.12 3.55 4.12 3.60 4.04 3.43 4.12 3.57
.mnﬁf:m 4.09 4.02 4.20 3.81 4.10 3.86 3.83 3.68 4.06 3.84
4. anwitanela 4.23 3.77 4.17 3.67 4.14 3.70 3.93 3.50 4.12 3.66
oy 4.50 3.83 4.33 5.00 4.13 4.50 4.40 4.00 4.34 433
ahuna 4.25 122 3.52 7.46 4.17 0.08 3.53 6.69 4.14 0.03 3.44 5.09 3.90 036 3.24 7.66 4.12 034 3.43 10.14
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Reliability

wkwkxk Method 2 (covariance matrix) will be used for this analysis *¥##**

M IAQUANYBIN

RELIABILITY ANALYSIS - SCALE
Mean Std Dev Cases
1. Al 4.4000 L7701 30.0
2. A2 4.1667 19129 30.0
3. A3 3.9667 .8899 30.0
4, A4 3.9667 .8899 30.0
5. AS 3.8000 .8867 30.0
6. A6 3.8000 1.0635 30.0
7. Bl 3.7667 .8584 30.0
8. B2 3.6667 1.1244 30.0
9. B3 3.6333 .9994 30.0
10. Cl 4.2000 .9965 30.0
11. C2 3.6333 1.2726 30.0
12. C3 4.1333 .8193 30.0
13. C4 3.8000 .8867 30.0
14. D1 3.7000 .8769 30.0
15. D2 3.7000 1.1188 30.0
16. D3 3.3667 1.0981 30.0
17. D4 3.5000 1.3834 30.0
18. D5 3.5000 1.3834 30.0
N of Cases = 30.0
ITtem Means Mean Minimum Max 1mum Range
3.8167 3.3667 4.4000 1.0333
Reliability Coefficients 18 1tems
Alpha = .9000 Standardized item alpha = .9

(ALPHA

Max/Min
1.3069

Variance
.0752



MANUHIN A

HaN13 AT I DR



% a a Y A d'd 1 A A a 9 Y d ¢ a v 4
‘ﬂﬁuﬂﬂ!!ﬁzwq{ﬂﬂiﬁ?ﬂl@x’igUﬁicﬂﬂ‘ﬂuwﬁﬂf’)ﬂ1§!ﬁf’)ﬂ“ﬂ®ﬁ“ﬂ1!ﬁ1ﬁ!!ﬂ§uﬂ (@AUMAITIN)

-4

Maon

131

Uszandumglannsaiinm 08 aqlnledidunes uaz mald Tada qinlesiduass Tu

M IAQUANYBIN

3 { f a J J a a
MsnudaIIIU@MND)Iaz S osazvesFodua u duusualszinnaumgl Ina Tnd uay

malp laga

Frequencies
Statistics maln lagia
mA | 01g ausa | mAn | o1mw | s10ld ﬂjm? | Fasien '?Tuﬁﬁ( i
) msal dum HUTUA v
N Valid 200 | 200 200 200 200 200 200 200 200 200 200
Missing | 0 0 0 0 0 0 0 0 0 0
st maln Tada
Cumulative
Frequency | Percent | Valid Percent Percent
Valid WY 89 44.5 44.5 44.5
N 111 55.5 55.5 100.0
Total 200 100.0 100.0




01 malh Jada
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Cumulative
Frequency | Percent | Valid Percent Percent
valid 113120 52 26.0 26.0 26.0
20-39 ) 118 59.0 59.0 85.0
4074 ) 30 15.0 15.0 100.0
Total 200 100.0 100.0
ausa maln lada
Cumulative
Frequency | Percent Valid Percent Percent
valid  Tda 103 515 51.5 51.5
ausa 81 40.5 40.5 92.0
Wie 16 8.0 8.0 100.0
Total 200 100.0 100.0
msfAny maln Jada
Valid Cumulative
Frequency | Percent Percent Percent
valid  snaml.es 97 485 485 48.5
WSaanas 96 48.0 48.0 96.5
ganinl.es 7 3.5 3.5 100.0
Total 200 100.0 100.0




2131 maln lana

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Uniseu 95 475 475 475
AERETIRE 30 15.0 15.0 62.5
WinNUeNYY 33 16.5 16.5 79.0
91909095 34 17.0 17.0 96.0
ﬁuﬂq 8 4.0 4.0 100.0
Total 200 100.0 100.0
5113 maln Tada
Cumulative
Frequency | Percent | Valid Percent Percent
Valid M
98 49.0 49.0 49.0
10000
10000-
77 38.5 38.5 87.5
20000
INAN
25 12.5 12.5 100.0
20000
Total 200 100.0 100.0
dszaums mald Tada
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Lﬂﬂ%’t‘] 190 95.0 95.0 95.0
iineie 10 5.0 5.0 100.0
Total 200 100.0 100.0
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asaum malp lada

Cumulative
Frequency Percent Valid Percent Percent
valid  mald 200 100.0 100.0 100.0
&’ | v U
Foley maln lana
Cumulative
Frequency | Percent | Valid Percent Percent
Valid g1lnsaid
< 26 13.0 13.0 13.0
LhK
A Y]
1N3091% 34 17.0 17.0 30.0
AN 31 15.5 15.5 455
MANW
25 12.5 12.5 58.0
q42019
MU 17 8.5 8.5 66.5
RIta! 6 3.0 3.0 69.5
ANLAY 13 6.5 6.5 76.0
uanila 3 1.5 1.5 77.5
91113 1 5 5 78.0
91n33a 7 3.5 3.5 81.5
A
GEGN
, 6 3.0 3.0 84.5
LHNNY
ANLLAY
) 1 5 5 85.0
STRRY
a2019
, 30 15.0 15.0 100.0
319N
Total 200 100.0 100.0
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Fuamusua malp lada

Cumulative
Frequency | Percent | Valid Percent Percent
Valid NanNviag 79 39.5 39.5 39.5
AUNIN 32 16.0 16.0 55.5
VST UN
1 5 5 56.0
RPINRHY
510190 31 15.5 15.5 71.5
Hodw 30 15.0 15.0 86.5
naaealy 6 3.0 3.0 89.5
dusniluiisn 3 15 15 91.0
aspale 18 9.0 9.0 100.0
Total 200 100.0 100.0
anaule maln lada
Cumulative
Frequency | Percent | Valid Percent Percent
valid  AIMUI0Y 128 64.0 64.0 64.0
iiou 51 25.5 25.5 89.5
ol 18 9.0 9.0 98.5
guqm 3 1.5 1.5 100.0
Total 200 100.0 100.0
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WA 21y ause | mdane | oam | 5wld ﬂnﬁ? Aml Fora fufh | dadhu
) Mol fu uy o
Valid 200 200 200 200 200 200 200 200 200 200 200
Missing 0 0 0 0 0 0 0 0 0 0 0
et 0%
Valid Cumulative
Frequency Percent Percent Percent
Valid %18 74 37.0 37.0 37.0
ﬁflj\i 126 63.0 63.0 100.0
Total 200 100.0 100.0
21g fnd
Valid Cumulative
Frequency Percent Percent Percent
valid 01120 92 46.0 46.0 46.0
20-391 66 33.0 33.0 79.0
401 42 21.0 21.0 100.0
Total 200 100.0 100.0




g

a A
aNsa Una
Cumulative
Frequency Percent Valid Percent Percent
valid  Taa 98 49.0 49.0 49.0
qusd 78 39.0 39.0 88.0
nihe 24 12.0 12.0 100.0
Total 200 100.0 100.0
s 2
MIANE UNW
Cumulative
Frequency | Percent | Valid Percent Percent
valid  fnnil.as 134 67.0 67.0 67.0
YSanes 44 22.0 22.0 89.0
gananl.as 22 11.0 11.0 100.0
Total 200 100.0 100.0
= ;V =
91¥W UNY
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Uniseu 92 46.0 46.0 46.0
113193 42 21.0 21.0 67.0
WinU
26 13.0 13.0 80.0
1ONYU
9
19109
- 28 14.0 14.0 94.0
NINT
U 12 6.0 6.0 100.0
Total 200 100.0 100.0
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5113 Tnd
Cumulative
Frequency | Percent | Valid Percent Percent
valid 113110000 124 62.0 62.0 62.0
10000-20000 60 30.0 30.0 92.0
¥1NNI120000 16 8.0 8.0 100.0
Total 200 100.0 100.0
dszaumsal fn%
Cumulative
Frequency | Percent Valid Percent Percent
Valid Lﬂﬂ%@ 190 95.0 95.0 95.0
iinei 10 5.0 5.0 100.0
Total 200 100.0 100.0
asiaud 0nd
Cumulative
Frequency | Percent | Valid Percent Percent
Valid ﬁyﬂ‘?f 200 100.0 100.0 100.0
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dovon Tnd
Cumulative
Frequency | Percent | Valid Percent Percent

valid  9Un3dian 32 16.0 16.0 16.0
30919 40 20.0 200 36.0
AU 40 20.0 20.0 56.0
MANUALD1A 26 13.0 13.0 69.0
meu 14 7.0 7.0 76.0
A 10 5.0 5.0 81.0
ANLAY 14 7.0 7.0 88.0
uANle 6 3.0 3.0 91.0
01N 10 5.0 5.0 96.0
A3 uTon 2 1.0 1.0 97.0
7201AT19NY 4 2.0 2.0 99.0
U9 2 1.0 1.0 100.0

Total 200 100.0 100.0

139



o4

a Y a A
aunl Uny

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Hnamnvaly 62 31.0 31.0 31.0
AUNIN 46 23.0 23.0 54.0
UITNNUAY
6 3.0 3.0 57.0
NEi!
31190 12 6.0 6.0 63.0
010 44 22.0 22.0 85.0
naanely 6 3.0 3.0 88.0
Fuduiluin
Ve 10 5.0 5.0 93.0
390
=
Asgala 14 7.0 7.0 100.0
Total 200 100.0 100.0
aaaulo Unas
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  AIN1ULe3 109 54.5 54.5 54.5
oy 32 16.0 16.0 70.5
Wouw 50 25.0 25.0 95.5
U 9 4.5 4.5 100.0
Total 200 100.0 100.0
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Descriptive Statistics maln lafa

N Minimum | Maximum Mean Std. Deviation
Al 200 1 5 433 815
A2 200 3 5 4.23 .670
A3 200 1 5 4.20 775
A4 200 3 5 4.19 .668
A5 200 2 5 4.17 77
A6 200 3 5 4.26 691
JINA 200 3 5 4.23 477
Valid N

200

(listwise)

Descriptive Statistics maln laga

N Minimum | Maximum Mean Std. Deviation
Bl 200 2 5 4.19 726
B2 200 3 5 4.14 702
B3 200 3 5 4.16 135
3IUB 200 3 5 4.16 541
Valid N

200

(listwise)




Descriptive Statistics maln lada

N Minimum | Maximum Mean Std. Deviation
C1 200 1 5 4.17 769
C2 200 2 5 4.00 157
C3 200 1 5 4.07 167
C4 200 2 5 4.06 790
33UC 200 2 5 4.08 .569
Valid N
200
(listwise)
Descriptive Statistics maln laga
N Minimum | Maximum Mean Std. Deviation
D1 200 2 5 4.00 .802
D2 200 2 5 3.99 .808
D3 200 2 5 3.93 .833
D4 200 1 5 3.87 1.016
D5 200 1 5 3.85 .996
334D 200 2 5 3.93 .703
Valid N
200

(listwise)
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o

Descriptive Statistics Dna

N Minimum | Maximum Mean Std. Deviation
Al 200 1 5 4.06 991
A2 200 1 5 3.87 979
A3 200 1 5 3.77 .906
A4 200 1 5 3.68 .939
A5 200 2 5 3.57 .877
A6 200 1 5 3.66 1.015
JIVA 200 2 5 3.77 708
Valid N

200

(listwise)

Descriptive Statistics ‘]%Iyﬂcclii

N Minimum | Maximum Mean Std. Deviation
Bl 200 2 5 3.78 .881
B2 200 1 5 3.54 997
B3 200 1 5 3.70 .902
3IUB 200 2 5 3.67 765
Valid N

200

(listwise)




Descriptive Statistics Dnay

[

N Minimum | Maximum Mean Std. Deviation
Cl 200 1 5 3.83 1.052
C2 200 1 5 3.48 1.138
C3 200 2 5 3.83 .962
C4 200 1 5 3.65 923
33UC 200 2 5 3.70 812
Valid N
200
(listwise)
Descriptive Statistics ‘5ﬂ"?f
N Minimum | Maximum Mean Std. Deviation
D1 200 1 5 3.58 .887
D2 200 1 5 3.54 955
D3 200 1 5 3.39 971
D4 200 1 5 3.46 1.138
D5 200 1 5 3.50 1.121
37UD 200 2 5 3.49 762
Valid N
200

(listwise)
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