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Independent Study Title Factors Affecting the Buying Behavior of Transvestites

towards Imported Cosmetics

Name-Surname Miss Netnapis Prathum
Major Subject International Business
Independent Study Advisor Dr. Nopphawan Photphisutthiphong
Academic Year 2011
ABSTRACT

This independent study explored whether the demographic characteristics of buyers and
the marketing mix influenced the consumer’s buying behavior of imported cosmetic products. The
sample used in this study was 400 people who were transvestites in Bangkok. Primary data were
collected by using questionnaire with convenience sampling method.

The data analysis showed that most of the respondents were aged between 20-29 years
old, holding a Bachelor’s Degree, worked in private sector, earned an income of 20,001-30,000 baht
per month. Most of the respondents bought imported skin care product and they usually bought 1-2
pieces of imported cosmetic products per month. The respondent’s expense on imported cosmetic
product was less than 1,000 baht per buying. The respondents believed that imported cosmetics
were safe and high in quality, and they would buy imported cosmetics from France. However, the
most popular brand among respondents was Skin Food from South Korea.

The findings showed that demographic factors influenced the buying behavior of
imported cosmetic products in all aspects: product selection, vendor selection, time of buying, and
buying quantity, at 0.05 statistical significant level. Marketing Mix consists of product, price, place
and promotion influenced the buying decision of imported product in the aspect of product selection
at 0.05 statistical significant level. However, marketing mix did not have a significant impact on the

vendor selection and time of buying.
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MANHIN V.

NANADN

wkwkkk Method 1 (space saver) will be used for this analysis ks
RELIABILITY ANALYSIS - SCALE (ALPHA

Reliability Coefficients
N of Cases = 30.0 N of Items = 16
Alpha = .9216

Summary Item Statistics

Maximum /
Mean Minimum Maximum Range Minimum Variance
Item Means 3.187 2.700 4.233 1.533 1.568 168
Item Variances .641 185 1.099 914 5.938 .071
Inter-ltem Correlations .396 -.468 .838 1.307 -1.790 .062

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics
Scale Mean if Item Scale Variance if = Corrected Item-  Squared Multiple Cronbach's Alpha

Deleted Item Deleted Total Correlation Correlation if Item Deleted
P01 47.2000 70.993 447 .667 .921
P02 47.6000 68.110 497 .748 .920
P03 47.7667 62.806 729 .821 914
P04 48.0667 65.651 .679 794 915
P05 46.7667 76.047 -.104 770 .929
PPO1 48.2667 61.168 .804 .906 911
PP02 48.2000 62.028 792 .891 911
PP03 47.5333 67.430 .624 .856 917
PPPO1 48.0667 64.961 .780 914 912
PPP02 48.3000 65.390 .783 .932 913
PPPPO1 48.0667 65.168 718 797 914
PPPP02 47.9000 70.921 458 707 .921
PPPP03 47.8667 65.016 .632 .728 917
PPPP04 48.0667 64.409 .738 727 913
PPPP05 47.7667 67.151 .607 .675 917
PPPP06 47.5667 69.289 .553 710 919

Reliability Statistics

Reliability Coefficients
N of Cases = 30.0 N of Items = 16

Alpha = .9216

112

N of Items
16
16

16
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