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ABSTRACT

The purpose of this independent study was to study efficiency in using Navision Software and
the behaviors of the company’s staff. The sample consisted of 151 participants who were staff of Hot
Pot Public Company Limited and used Navision Software. The questionnaire was used as research
instrument while descriptive statistics used for data analysis included Frequency, Percentage, Mean,
and Standard Deviation. The Independent Samples t-test was used to test the difference between two
independent groups. One-Way ANOVA was also used to determine whether there were any significant
differences between the means of the three or more independent groups. When the differences were
found, Least Significant Difference (LSD) was used to determine the minimum difference between any
two means. Finally, data processing and analysis was done by using statistical software.

The results based demographic information showed that the majority of the participants were
female. The ages were from 30 years old but not more than 35 years old while the level of education
was Bachelor’s degree or equivalent. Besides, the majority of these participants had job position as
branch managers with working experience from 3 to 5 years. Their marital status was mostly married
whereas monthly income ranged from 13,000 Baht but did not exceed 18,000 Baht. Frequency of use
was from 10 to 25 times per month with average using time from 1 to 3 hours per day. Moreover, an
average access time was usually during 8.00 am. - 12.00 p.m. According to hypothesis testing, it
indicated that different demographic characteristics resulted in different efficiency performances from
using the Navision Software. First of all, different genders, ages, levels of education, job positions,
working experience, monthly incomes, frequency of use per month, and using time per day resulted in
different efficiency levels of the Navision software in terms of data processing aspect. Furthermore,
different ages, levels of education, and access times resulted in different efficiency levels in terms of
appropriateness. Finally, different ages, levels of education, job position, working experience, marital
status, monthly income, frequency of use per month, and frequently access times resulted in different

efficiency levels in terms of capabilities.
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Reliability Analysis



Reliability Analysis

wkxkkk Method 1 (space saver) will be used for this analysig *#ksks

RELITABILITY ANALYSTIS - SCALE (ALPHA)

Item - total Statistics

Scale Scale Corrected

Mean Variance Item - Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V11.1 43.2667 8.9609 . 5446 .8378
V11.2 43.2333 9.1506 .4916 .8418
V11.3 43.2000 8.9931 .4769 .8438
V11.4 43.5333 8.8092 .5736 .8356
Vi2.1 42.7667 9.7023 .3845 .8481
V12.2 42.8333 8.9713 .6720 .8298
V12.3 472.9000 9.6103 .5251 .8410
V12.4 42.9667 10.2402 L4112 . 8495
V13.1 43.3000 9.2517 4233 .8473
V13.2 42.6000 8.8000 .6061 .8330
V13.3 43.2667 8.9609 . 5446 .8378
V13.4 42.4000 8.4552 .6918 .8257

Reliability Coefficients
N of Cases = 30.0 N of Items = 12

Alpha = .8509



MANUIN



sz iamsfnmn

d o
szaumsaninnu

& [y d
103 INIANN

a ¢
RIY NS

sz Iagvey
Weaigney daAans
22 QUANUST 2530
352 ¥y 1 9.9N04 0.9N09 2.gNTTUYT 72160
duSamsnuInemansudia
A1UINGIMIADUNUADS
wnInedema lu Tagssuenasyys 1 w.e. 2551
WA, 2552 - 2553 1595oUgANANEISIdn
dumisiimhnnaeuiiames
WA 2554 - 13917u UHN HOT POT 9119 (MH1951)
sunadmihiisumaiaszuul§iinmsuasszuumniets
081 - 3065798

ballball nut@hotmail.com

77



	01_cov.pdf
	02_tit.pdf
	03_apv.pdf
	04_abs.pdf
	05_ack.pdf
	06_tbc.pdf
	07_ch1.pdf
	07_ch2.pdf
	07_ch3.pdf
	07_ch4.pdf
	07_ch5.pdf
	08_bib.pdf
	09_app1.pdf
	09_app2.pdf
	09_app.pdf
	10_bio.pdf



