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Independent Study Title Factors Affecting Overseas Students’ Decisions on Advanced

Study in the International Undergraduate Program, in Bangkok

Metropolitan Region
Name-Surname Mrs. Tharinee Pratcharacharoenpong
Major Subject Marketing

Independent Study Advisor Mr. Udom Sayaphan

Academic Year 2011

ABSTRACT

This study aimed to investigate the personal information, personal needs, and factors that
affected overseas students’ decisions on advanced study in the International Undergraduate
Program, in Bangkok Metropolitan Region.

The results showed that most of the respondents were Asian male and aged more than 21
years old. The Business Administration was chosen to study by most of the respondents. They
stayed in the dormitory and used their own money as a scholarship. With regard to factors that
affected students’ decisions on advanced study in the International Undergraduate Program, it was
found that they focused on personal needs included guidance to achieve their future goals, make
friends with other nationalities, experience living abroad, and have a successful life in the future.
The marketing mixed factors which overseas students focused on included transferring credit to
overseas universities provided, when graduate, they will able to study at a higher level at famous
overseas institutions, reasonable fee provided for all courses, online information (website) provided
to inform enrollment, courses available, and fee, as well as good safety campus, contemporary
issues raised in classes, and international study tour provided.

When the personal factors were compared with the personal needs, it was found that the
personal needs of overseas students, who had different ages, hometowns, accommodations, and
capital for their education, were significantly different at 0.05. In addition, the overseas students,
who had different genders, ages, hometowns, faculties, accommodations, and capital for their

education, had significantly different needs on the marketing mixed factors at 0.05.
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Questionnaire Number.....................

Questionnaire

Title

Factors affecting decisions of overseas students to study at the undergraduate level in the Bangkok

Metropolitan Region

To all respondents:

This questionnaire is designed to gather material regarding “Factors affecting decisions of overseas
students to study at the undergraduate level in Bangkok and surrounding areas” to be used in research for a Master
degree in Business Administration majoring in Marketing, at Rajamangala University of Technology Thanyaburi.
The research’s results will bring about academic benefits as well as guidance to adjust strategy to compete against

foreign country in order to attract students from overseas to study in the Bangkok Metropolitan Region.

All information is confidential. No information regarding particular individuals will be disclosed; only

the findings as a whole will be used in the final study.

The questionnaire contains three sections as follows:

Section 1 Student’s personal information

Section 2 Student’s personal needs

Section 3 Marketing Mix factors affecting decisions of overseas students to study at the undergraduate level in

Bangkok and surrounding areas

The researcher would like to thank you for your participation in this survey.

Mrs. Tharinee Pracharacharoenpongs (researcher)



Section 1 Student’s personal information

For each question, please check / in (] which describes your status.

1. Gender

O 11 Make

2. Age

U2

17 years old )

(H [y

20 years old Uos

3. Student’s region of origin

(IR Asia

U4

South America
(Y

4. Student’s faculty

Q4 Architecture
O 44 Science

(| 4.7 Law

O 410 Engineering

O 413

Political Science

U 416

Philosophy

O 418

Australian continent

D 1.2 Female

18 years old

HPE

19 years old

over than 21 years old

U2

Uss

)

O 45

U 43

I RT

O 414

Q 417

Commerce and Accounting

Q 410

Q33

Europe

U se6

Antarctica

Communication ArtsD 4.3

Humanity Q 46
Music Q49
Economics Q412
Arts O 415

Business Administration

Science and Technology

131

North America

Africa

Liberal Arts

Psychology

Nursing

Teaching Cert.

Education

L) 4.20 Others. ...



5. Student’s accommodation

a s Dormitory/ Residence (|
Q s Others ......coevvviiiiiiiiiiiiinin.
6. Student’s financial status

O 61 Government scholarship Q 62
Q 63 Self-financed I
7. Type of Program

Q7 Bachelor Q72

Section 2 Student’s personal needs

5.2 Thai family

Private scholarship

Others ......

Master

For each question, please check / in ] which describes your opinion.

5 = Most important
4 = Very important
3 =Important

2 = Not important

1 = Least important

Q73 Ph.D

132

Level of Importance
No. Personal Needs’ Factors
5 4 3 2
Personal
1 Want to improve knowledge
2 Want to increase career options
3 Want guidance to achieve future goals
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Social
1 Want to work in the private sector
2 Want more social opportunities
3 Want to make friends with other nationalities

Foreign cultures

1 Want to understand Thai culture
2 Want to make new friends from different cultures
3 Want to experience living abroad

Stability and progress in life

1 Want to be successful
2 Want to have a stable position
3 Want to fulfill my potential

4 Want to study at a higher level
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Section 3 Marketing mix factors affecting decisions of overseas students to study at the undergraduate level

in Bangkok Metropolitan Region
For each question, please check / in (] which describes your opinion.

5 = Most important
4 = Very important
3 =Important

2 =Not important

1 =Least important

Level of Importance

No. Marketing Mix Factors Affecting Decisions

The provided courses

1 Courses meet the need of the labor market
2 Courses have variety and are up-to-date
3 Can transfer credit to overseas universities

The university’s image

1 Reputation from world university’s ranking

2 Signing in an agreement with international

institutions in foreign countries

3 Leading ranking in teaching standards

4 Be able to study at a higher level at famous

overseas institutions

The education’s cost

1 Fee is reasonable for the course

2 Scholarship provided for overseas students
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Level of Importance

No. Marketing Mix Factors Affecting Decisions
3 1

3 Credit provided for overseas students
The university’s advertising

1 Brochures and newsletters reaching overseas
universities

2 Online information (website) provided to inform
enrollment, courses available, and fee

3 International educational consultants provided

4 Activities to help society (outreach)
The university’s location

1 Convenient transportation

2 Good environment on campus

3 Facilities conveniently located

4 Good safety campus
Lecturer’s potential

1 Lecturers have expertise in their field

2 Technology incorporated into teaching

3 Contemporary issues raised in class
Teaching management

1 Modern teaching and learning’s equipments

2 International student exchange program
provided

3 International study tour provided

4 Educational systems reach international

standards
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ﬂ1§‘i’lﬂﬂ’ﬂ‘]]ﬂ’ﬂNﬁﬂﬁH"ﬂi’N!!‘lﬂJﬁ@‘UﬂﬁJ

RELIABILITY/VARIABLES = Al A2 A3 B1 B2 B3 C1 C2 C3 D1 D2 D3 D4 AX1 AX2 AX3
BX1 BX2 BX3 BX4 CX1 CX2 CX3 DX1 DX2 DX3 DX4 EX1 EX2 EX3 EX4 FX1 FX2 FX3 GX1
GX2 GX3 GX4

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA

/SUMMARY=TOTAL.

Y [ Y ' o Aq Y v A 1Y '
LELIABILITY Wﬁ3'311ﬂ?uﬂﬂﬂﬂﬂ?’]uﬁﬂﬂﬂ’lﬁﬁ?uuﬂﬂa wag tavenlglunmsaaaulaniudaiu

Uszauneamsnain

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

Reliability Statistics

Cronbach's Alpha N of Items

942 38




Item-Total Statistics
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Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation  if Item Deleted
Fosmarhanudii I lwann 151.3000 358.148 733 939
AU
Foamsmadenluedni 151.4333 370.392 354 942
naNnaY
Nnamalinuesannse 151.3000 360.907 721 939
i lgihmneludia
Sluiiveniuveesdnsienyy 152.0333 365.620 369 942
ieaunsany
Fosms Tomamadanuiiam 151.5667 363.633 618 940
floma'ldwuiioulny o 151.4667 367.292 478 941
MBI NA
rhla3amsduiugia an 152.1333 374.051 248 943
flueguesnulng
18§ St Tnl o il 151.8333 360.282 627 940
TAUUBITUANNY
foamsmszaumsal lums 151.7667 359.357 657 940
AniudIaluaiaau
foamstszauanudusoly 151.3667 355.413 693 939
30
Foamseumanthfinig e 151.6000 363.007 554 940
fishuna
MIAUANANENINYDINULBA 151.5333 357.844 596 940
Feamsanyae luszauii 151.4333 362.530 523 941
gqsﬁu
ndngasficeandesiunim 151.8333 373.385 308 942

%ﬂ\iﬂﬁﬂlﬁ]\i@lﬁ?ﬂl!ﬁ\i\‘ﬂu




Item-Total Statistics
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Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's Alpha
Item Deleted Item Deleted Total Correlation  if Item Deleted
nangas/avImndlaaeuil 151.8333 361.592 563 940
ANUNANK A TDAAGDINY
o Y]
aomumsafagaiv
3o Teunidena lum 151.7667 356.944 568 940
Iendeluaa)szmeald
UHINAETYDIFTIINNT 152.1667 356.489 730 939
IADUALVDINHIINaE 1an
UMIaIuANUI IR 152.1000 354.024 753 939
aanuuuna lu
aatlszing
3 Yo 9 =1 1%
Audihdumsanuluseay 151.8667 359.223 674 939
niiganm iy ms 145y
s Tamumsdsgiunann
910 @n0.
Faunandusansansn 151.8333 356.557 708 939
Y = ' o A
asarnaneiae luszaui
2 S
gaunluwinIneasruinly
aalszna
mlgela Nz ANt 151.9000 359.817 549 .940
nangas
=l = Y v K
unumsane lmingnw 152.2000 368.303 278 944
1A
PszUUMINOUTITZAUTIU 151.9667 364.309 471 941
SN FUAANIHIA 1A
Yszmnduwusvnamsmssy 151.9667 363.689 589 940

asins ldsaoudnunlu
ANUTENA FUIATNIEUT7,

Tuss




Item-Total Statistics
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Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation  if Item Deleted
1Ay ladudainmsmsiy 151.7000 370.493 368 942
ainsmangasidladow
GRIGARL
Hgudiuzuuamsaneiae lu 151.8000 371.338 282 943
ANz
unedeiienssmile 152.0333 367.826 416 941
T a0 dInN
MIANUIANAZAINTUY 151.8333 369.385 359 942
Hammnadeunely 151.5333 363.292 622 940
uIInedeiia
e maazainlng 151.7000 362.562 566 940
WIMIAY
fszuufnunaeasuia 151.5000 364.534 574 940
tanuianuinglusaas 151.5667 362.116 634 940
113 Iaeiiaaansdsn
Ineuazmemndninnmg
Iy 9
imsleiuna TuTagin 151.5667 359.495 684 939
Uszgnaldlumsaou
imsndventszdulums 151.8667 369.016 448 941
deufiniuaiiy Fumagmaain
omlswlusuiton
fginsalmsBoumsaoud 151.7000 362.631 498 941
nuae
fiTasemsuan@ouiindnen 151.5333 361.154 658 940

szrNarIIneaslullszing

tazalssma
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Item-Total Statistics

Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's Alpha
Item Deleted Item Deleted Total Correlation  if I[tem Deleted
Hlasamsnuigauly 151.6000 373.559 270 942
Aszma
ﬁswumiﬁﬂmﬁlﬂu 151.7000 360.976 .678 .940

IAIZIUAIND

a ¢y v v R v a 1 d' 14
HaN1TANICHUBYATIUUAAAVYIIUNANHIB 1IN YA Glugﬂmmmmmmmz vgas

WA
Cumulative
Frequency Percent Valid Percent Percent
Valid |98 204 51.0 51.0 51.0
Wtijﬂ 196 49.0 49.0 100.0
Total 400 100.0 100.0
01g)
Cumulative
Frequency Percent Valid Percent Percent
valid |17 1 49 12.3 12.3 12.3
181 75 18.8 18.8 31.0
199 93 233 233 54.3
207 66 16.5 16.5 70.8
21?]‘%1411] 117 29.3 29.3 100.0
Total 400 100.0 100.0




A o U R
HUAAMIVIIUNANEN

Cumulative
Frequency Percent Valid Percent Percent

valid Moty 259 64.8 64.8 64.8
gy lsl 42 10.5 10.5 75.3
midowInunile 16 4.0 4.0 79.3
nIenismld 9 23 23 81.5
mMuoumsnam 14 35 35 85.0
miduenim 49 12.3 12.3 97.3
mMiloonsae 11 2.8 2.8 100.0
Total 400 100.0 100.0
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A
AN
Cumulative
Frequency Percent Valid Percent Percent

Valid | AMZU3MIsgIn 158 39.5 39.5 39.5

AuzTmemans 33 8.3 8.3 4738

a 4

anzAallmans 18 45 45 523

AL INOIANS 15 3.8 3.8 56.0

AMZYHIMmans 12 3.0 3.0 59.0

AMUZINING 11 2.8 2.8 61.8

Amztiamans 10 25 25 64.3

AULAUAT 7 1.8 1.8 66.0

AMEWEAaAS 32 8.0 8.0 74.0

AN INAAAS 38 95 9.5 83.5

AUIATHIAANT 8 2.0 2.0 85.5

= 4

AUANYIANTAT 11 2.8 2.8 88.3

amzlSyauazena 4 1.0 1.0 89.3

anzanlnenssumans 3 8 8 90.0

AW FIFNAATLAZAT 3 8 8 90.8

AMZINANS Az 14 35 35 94.3

malulay

DU e 23 58 5.8 100.0

Total 400 100.0 100.0
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aauiine e
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Wown 223 55.8 55.8 55.8
asouATIAU Ine 42 10.5 10.5 66.3
’E‘iu [ 135 33.8 33.8 100.0
Total 400 100.0 100.0
undelunuiiinm
Cumulative
Frequency Percent Valid Percent Percent
Valid  |[MuiguIa 38 9.5 9.5 9.5
NUDAYU 76 19.0 19.0 28.5
NUAIUAD 277 69.3 69.3 97.8
’31! 9 2.3 2.3 100.0
I DUUURRRRRRRN | RPN | |
Total 400 100.0 100.0
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Statistics
N
Valid Missing Mean Std. Deviation
Fosmsrhanudii I8 lwann 400 4.4275 87559
AUIDY
foamsmadenlueidni 400 4.2800 89644
wanmae
Nnamalinuesainse 400 4.5250 75882
wann llgidhmaneTudan
Sluiiveniuveesdnsienyy 400 3.8950 1.10998
ieaunsany
Fosms Tomamadanuiiam 400 42375 77950
floma'ldwuiioulny o 400 4.3775 80412
nABIFeNA
W1 l9IDmMIAuiuIIa A 400 3.8025 86043
flueguesnulng
18§ St Tnl o il 400 4.0350 91151
TAUUBITUANNY
deamsvszaumsalluns 400 4.1475 87902
AniudIaluaiaau
doamstszauanudusolu 400 4.4850 97835
0
Foamsdumanthfinig e 400 42425 87785
fsfun
MIAMAUANENNVDIAULDA 400 4.2700 1.10913
Foamsanuae luszaud 400 4.4475 91067
qqﬁu
ANNABINMIWAIUIAULDA 400 4.4108 66066
ANUABIMIMUFIAL 400 4.1700 69568
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Statistics
N
Valid Missing Mean Std. Deviation

ANUABINIFoUS TAUDITY 400 3.9950 65697
ANIA

ANNADIMIANVITUALLAL 400 43613 76691

Y Y aa
anunNHI luyIa
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