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Independent Study Title Factors Affecting to the Purchasing Behavior of Female
Fashion Clothing through Facebook

Name-Surname Miss Pichamon Malikhaw
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Academic Year 2011

ABSTRACT

This study investigated the factors affecting the purchasing behavior of female fashion
clothing through facebook.The sample size consisted of 400 people who purchased female fashion
clothing through facebook. The instrument used to collect the data was a questionnaire. The collected
data were analyzed by Percentage, Means, Standard Deviation, Maximum and Minimum values,
Independent Sample t-test, One-Way ANOVA, and Pearson Product Moment Correlation Coefficient.

The results showed that most of the respondents were female and aged between 25-34 years
old. They graduated with a bachelor’s degree and were private company employees. They earned
approximately 10,000 - 15,000 Baht per month. The respondents strongly agreed that marketing mix
factors including, products, prices, distribution channels, and marketing promotions affected their
purchasing decision on female fashion clothing through facebook. Regarding the trust of purchasing
products through facebook, the respondents had confidence in sellers and customer protection at a
“moderate” level. And the respondents were strongly confidence in the Intranet system.

According to the hypothesis testing, the purchasing trust, regarding sellers, the Intranet
system, and customer protection positively related to purchasing behavior, regarding purchasing
expenses, purchasing frequency, and amount of fashion clothing that were brought through facebook.
The marketing mix factors including, products, prices, distribution channels, and marketing promotions
positively related to purchasing behavior, regarding purchasing expenses of fashion clothing that were
brought through facebook. The marketing mix factors including, products, prices, and distribution
channels positively related to purchasing behavior, regarding purchasing frequency and amount of

fashion clothing that were brought through facebook, were significantly different at 0.05.
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