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Abstract

The research on “Survey of the Satisfaction of Customers at Bung-Thong-Lang
District Administration Organization, Ampur Lum-Look-Ga, Changwat Patoomtani”
was aimed to study for surveying the satisfaction of customers in 3 main aspects-
processes and steps of servicing , service attendants, and facilities for customer.
Questionnaires were used as a research tool to ask 250 samples who were customers at 5
sub-units of Bung-Thong-Lang District Administration Organization, between January 1
— August 31, 2006. Then the data was calculated using the SPSS for Windows.

The result shows that most of the customers were female, 35 — 44 years old,
having elementary level of educations, and working as employees or company workers.
They satisfied all aspects of services at 84.58% The highest, 85.26%, was the aspect of
service attendants. The second , 85.22%, was facilities for customers, and the third,
83.27%, was processes and steps of servicing.

Considering in each of 5 sub-umits, it was found that Public Financial
Department, Civil Department, and the Office of Disinct, were remarkably similar in
satisfactory evaluation. The first one was facilities for customers, and the second one
was service attendants, While the Public Health Department, and Education/Religion and
Culture Department were also similar. Their first satisfaction was service attendants, and
the second one was facilities for customers.

In conclusion, most of the customers satisfied all 3 aspects of services at the high

level . But in some minor aspect of services, The development was still needed.
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