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Abstract 

The research on "Survey of the Satisfaction of Customers at Bung-Thong-Lang 

District Administration Organization, Ampur Lum-Look-Ga, Changwat Patoomtani" 

was aimed to study for surveying the satisfaction of customers in 3 main aspects

processes and steps of servicing , service attendants, and facilities for customer. 

Questionnaires were used as a research tool to ask 250 samples who were customers at 5 

sub-units of Bung-Thong-Lang District Administration Organization, between January I 

- August 31,2006. Then the data was calculated using the SPSS for Windows. 

The result shows that most of the customers were female, 35 - 44 years old, 

having elementary level of educations, and working as employees or company workers. 

They satisfied all aspects of services at 84.58% The highest, 85.26%, was the aspect of 

service attendants. The second , 85.22%, was facilities for customers, and the third, 

83.27%, was processes and steps of servicing. 

Considering in each of 5 sub-units, it was found that Public Financial 

Department, Civil Department, and the Office of District, were remarkably similar in 

satisfactory evaluation. The first one was facilities for customers, and the second one 

was service attendants, While the Public Health Department, and Education/Religion and 

Culture Department were also similar. Their first satisfaction was service attendants, and 

the second one was facilities for customers. 

In conclusion, most of the customers satisfied all 3 aspects of services at the high 

level. But in some minor aspect of services, The development was still needed. 
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1.b~'lIl'l1lJ 1u ~tJ-3~lJW-3 ~-3lflJl1'lm.b ~ l~lJ lJ lUUlU'1'I'11l1HII~ 1 u 'j ~ uumstil tJ-3 'I 'Vl mrltJ 

ffulIllHllJlnU m'ji'l fll'j IlJtJ-3lhlJ 1mu'1'I'iru'1'I'lJlJ , 1.J luUluu ml~ flftlm1'lmh~l~lJIhfttIJ.. 
II'VJ'j fll1~1 lJ 'I'J fll~ tJ-3 h;1111~ 11'llJ rrml fi ~ UflUffm"l ms ufi~ U'j ~ UU fll'jU5111'j flli'l1! 

fll'jufi~Ums d111-3 IW~ llllns~~-3 fl1nJfi~ iheuuu ft~ 1i'l 'j -3'1'1'~l-3lffnl! fl11 'II tJ-3 ils ~ l'Vlff 

1u ff'lJ 'II tJ-3 fll 'jns~ 111U BllJ111 ItJ-3 ~ iit Inuflftl-3'\ll1-3 fll 'j Iu~ UlJ IIUft-3 ~ <jf~ l11lJ l'lilJ U'Vl'IJf:!J tY~ 

'1111-31!lln 'lJ~ f:!J1l1J111111 ~1JlJ ('Vi.1'1.2540) ~-3)jU'Vl1Jf:!JtY~~l'hl1lJ ~<jf~I11 u 11l1lJ ~ 'j U. flll1lJ ~ . ... 

uau llft~,ru ~ tJu fll 'j m~ 111UB11.J111 l'HllIitJ-3flfll'jUflfl'j tJ-3ff,lJ ii'tJ-30lJ 'l'l.ff. 2542 10mflU 

'l'l'j~n'll1JtlJru~'1'I' fllll11Uft IIft~ tJ-3flfll'jU5111'jff'lJ 1l11U ft ('l'l.1'1.2537) IIfi'l '\llfilJl~lJ 111JU~ 3 

('l'l.ff.2542) 111!Ulft$i'tJ-3~1IillJfll'jfl'j~111UBllJ1110VH 115-311-3 llft~ l1~mgu-3 'Ili'l~ )jIm 

U111U~ -3 fl t1l1lJ1U ~ I~ u,.ij' tJ-3 fl 11 tJ-3 fl fl 'j Uflfl'j 11-3 ~ tJ -3 ~ lJ i 'Ii' '1'1' tJ~ i'll{tJ-3 flU U 'Vl1Jf:!JtY~ 

1 jIllnlJ\j f:!J11 ftlUll1JU ~ -3 iru 'Ilil1fll 'j tlJtJ-311~ IU~ UlJ IItJft-3 tJVH 'ls msns~ 111UBllJ111 11~ 

t~lJ 'ItJ.ij'l-3l1 UltJ£h-3llUlJeu 

1;Ill 'j'j u u tIJ IIti -3 'j1'lItJ1f1111lfl'j 'I 'Vl U 'l'l 'Vl1l ffns1'lI 2540 fl111lJ~ ,.~\1'llJlIlJ '1.J1UinU 
"" 'II c.I q 

~lJ !llJlIti -3 1 lr:il 1 jI$I11-3 ns~ 111UBllJ111 '1 'Ii'~ tJ-3~lJ ~ -3l1llJ W auft~ ~~ fflJ 11111.J fl11 ms ii'tJ-3~lJ 

'I~ W-3 ~1'lJ 1.J llff'j lJ;I 
~ 

fl11 ii'tJ -3 (llJ IIft~ s ~ U 11 '1'I'11l 1s fII U1nnuaz '1'1'11)1) fII il fll 'j 111 ft tJ~ 11-3.. 
" . . . " 

1ns-3 '1'1'~ wVllJ! llJ '1'I'U '1'I'lJl 'Vl 1'1 1u ~tJ-30lJ 1'li'l1,~-3ll ft~ Ivi1111 UlJ fllJ 11,U 'j ~ l'Vlff 'j ,lJ 11-3~1'lJlJ1 

1l-3111~~lJi'l ,1lJ'l'l~ tJlJ'l'li'l1'llJ tJ-3flmUfli'l'j tJ-3ff,lJ~11-3 ~lJ '\llJ1~ 1mu• 1~ £lfhu-30-3111l1llJ 1'j lJtU 

'II tJ-3 tJ'j ~ 'lIl 'lI1.J 1lJ1l-3111WUlJ (lJ1~'jl 78) lJ tJfl111flii i'f-3 'I~fl~l ,0-31rtJ-3 fll 'j tJ fl fl'j tJ-3ff,lJ 

~tJ-30lJ'I11lJlJ1I1l'j1282-290 CJi-3)j'1'l'l'j~lhfttIJ• ~-3ii 
• 

1.. "..'lUIv f) fll">lJ•• f) i'l"HH 111\l1tl-3m 'lJ! 'il11l\11nJW'IItl-3u 'j ~ 'Ill'll\I'1"\Intl-3 ~ fI \I 

1jIll'j'jlJ\jf:!J'1 ('l'l.1'1.2540) flll1lJ~ '111lJlJ1I1l'jl 282 ':h 11I 11~~tJ-3 'l'li'mllJl1'llJ 1) '1'I''j ~ IIfiii'tJ-3~lJ 
~ '19J~ l~d~'I'~ llJ11 ftflfll 'j Ufli'l Hl -3l1llJ ll1 -3 1111 lJl11 11l1.J 1'j lJfII 'II tJ-3 U'j ~ 'lIl 'lIlJ lJ 'Vl11 -3 tllJ lll9l m lJ 11 ~ 111 0 -3 'lJ 

m ~ 'VllNitJfll 'j11'llJ 'j1'limfill 11m fllJ11it-3 tilJ I~ U, fllJ 'IItJ-3 1! 'I'VlU 
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'If 1:1nms il f)fl s e ~ 'I tl W~ 'Il1Jlll'I inamI'\I ~ -3lJ ) ~ 'lIl 'lItllu iI~ -3 ~ u mnfI 0-3 

1.1 iI~-3~tll~jj1:lOllW~~lI~lJ om ~-3'1tl m-31 ~'IllJ~ O~'lflJ1f1ii'tytY~1 ~ti~lJU 

ff"YI ~ il0 fI) ~-3 'Itl W-3 

1.2 i1~-3~tlU~-3ftm~lJ1111001) lti ~ O~-3'\1~-3lJ) ~'lIl'l1tlltlii ~-3 ~tl 

1.3 iI~-3~tlmhn~ 1u Omil'1ftl~tllflUlflOn lJom ~-3i1~-3~tl'\I ~-3'1tl .. , 
" Q dQ d """ """ Q,1 I V Q Y1 iJ1.4 "YI~-3(]tllJ~ff)~ tlO1)"YI1I~1tllliW ty'lfl'll-3"l '\I~-3"Y1~-3(]tl~1f1'1tlm~ 

1.5 iI~-3 ~tl U~ff)~ 1tl"YIH01) filii mnr1111~O1) i~tll!'l.f -3i1~-3~tl 

~tiH 1)n'lllJ ll~I1~i1~-3~tlll~U~"n~ ~til-3I~1I'\Il111110 r~lItllfltl r !~ff)~ 
.J .. ~ .ok ~ .~" .", ~ ~ .ok ~.. ~ .1 
'\Itl ~ ns ~'11 us !1J ! fI l'Inl~ m~"YIu'I ~ onIlJtl) l'l1~lW111 nsau'11 tl-3~tllflfl1 0 u'\I ~-3lJ) ~mff 

1"Y1f1 (r~l~fl1) 

2. fmf'htlU~lItlfl1':ilJf)f1':ifl.:uhlni'fl'l~"" 

fl-3ftns il0 m H'11tliI~-3 ~ tl11l1111 ~ Ifl u fl-3ftOTJU1'11 1H11tl ~-3'11 lf1 mmna 

o~ -3mVllJ'Ifltlfl) dJfl-3n"YIfll '111flfl-3ft01 'iU1'111 'j"htlllllUI1 0 ~ 'I1lJlf1~l-3 tll'11tl 1Il-H'U!ltl ~ 

Ifl u il~ 1J flfIl1U~ ff'j ~ 1u O1'jtliiii'~ 'H'\j'1~ ~-31 fl u'lil'I llJ'I1 ~0 n nu t~ u ~ ff'j ~ '\I fl-3 fl-3 ft 0 'j 

ilOfl'j fl-3 "htl i1~-3otllill~1'i'~-3UfI11lJl~tl~ff'j ~Vlflfl1'j 1l~fI11lJI~tl ~ff'j~,rtlll~1'i' ~-311llJ1 0 

su f)'j ~"YIU f)'j~ rYi fl u ~flilltlll1fl ~ il 1'1 u'\I ~-3 0 nlJom~ Hhtl 0111-3 'l1-3li !VI 'jl~ ~-3ftf)'j 

ilom H,htlilfl-3 Otl in'lh~tl ffOlii'tl on Ijj~-3liHilltlll1~1llJ1~w ~~,ru 111 fI'I1 1:1nu~101'j 

ilOf!'j fl-3 "htl0 11 1-3 fi fl r ~ UlI1~-3 ihfl-3 Uiiltlll1~ 11 ~ tl1n U~lll1 ~-3 ft0) ilom fl-3 ",htl iIfl-3 ~ u 
• 'J1 'J1 • •• 

rvhlih~tl 'l1-3li rw ~ ils ~ lfl'llu'\Ifl-3i1MOtl ua ~ I~~ fI11lJff-3U i1 uu fflmll1~fflff~fIlVl'\lfl-3 

ils~ 'lIl'l1tllu iIfl-3 ~ tll~ u fflf1til• 

r:!'(j'jnJ~ ty "I (Vl.ff.2540) tll'11tlfll~tl'l11:10 O1'jH11 ontllnU~lll1fl-3ftm 

ilom H,htlilfl-3 ~tll'i'fl-3'11ll'vh ~ ~ 11~ tl'lllJ~ 0 ~'111J1 flii' ty tY~ 1l~l'i'fl-31 ~ u'lilI~ fl 01 'j 

" ,,0' 1" d '" ,,0' .",. ::.I
fJlJm fl-3lJ'j~ W'lItl '\I fl-3lJ 'j~'lIl'l1tl tln ~-3(]tl '11 'j ~ lJ 'j~ W'lItl '\I fl-3lJ'j~ mfflUtl ff1tl 'j1lJ "YI-3tl 

11 ~ m ~ '11 U0-3 ff1'j ~ ",h f1ty IIri-3 '11 1:10 01 'j lJ 0 fI'j fl-3 'I tllfl-3 'I llJ 111 'I tll 'j lltU'\I fl-3lJ'j ~ 'lIl 'lItll tl 

i1~~~tl 'I11fltlflm'H'\jfl1l10~0~'I1lJ1f1ii'tytY~HiJ1~ (lJ1'1'jl 283) 

11lfl'l1 1:100 n tllnU ~ -3ft0 nlJ Ofl'j ~-3i1 ~-3~tlll ~1 r:! UlI1 0 111-311 ~ tllnU11l1-H' 

0'.1 "d • 1'; '" ~. . ~'" i.1 ..fl-3 fIf)'j lJ 0 m ~ -3"Y1 fl-3 (]tl f)'j~ '111 f)l 'j fI 'I1lUtl 0 n '\I 11'1 ~ O~ '11 1J1fI ll'l 11 ~ ! lJl'\IllJ ~ (]-3 fl11lJ 

l'IflJl~ fflJ'\I~-301'j1hlil tl-31tl lJ1'1'j O1nt11lJ~ r:! UlI1Ol11-3U iiltlll1'11lJO~'I11J1f1 1tl on tllnU 

fllll1~-3ftmlJomfl-3"htlil~-3~tl~ll1hlt.lo1~I~tl 31:1m'1Il~ fifl• 
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2.1 fll'Jt'hom;'nl fll'JUflmil~Il(l~.rTl.JflfHlflm'hoUl'U .hunrnlflmil~ 

mJ1tJ()~ fll'J~ f j 1J1M(l Hih')1'l-l1'il1'Ums QUfffl1Viil~~'U 1l1ilflU -«~ hHhou~ II U'Uil~ 

l~il~~'l.n~'U III flliil11l1'll~ 1 UIrl ilYiIll'JlU 1111 'U lrffm~flff m Viil~~'U ~~ fh OU ~l11'J~~ Ufl11)J 

U'J~ 'I'l q~ liiil)J Iff01l1ml5 u~ II U'l~U fl'l'l '1 fN'I'11 1'11'lil fIfll1)J IffOl11011 ri Viil~~'U 111su ri111 ~ 

'J1'Iffll 'J .	 . 
, Y	 d d <V Y Yt:::!!Q,I 

ffl'U fl U nru fJ)Jfll'U ~ 11.jfl fl (l mn OIH fl n mu fJ)Jl flO 1 nutIllll 'U 111 

~ U5U~~1 'U 1'11' II ri il~ fl fl 'JU ml'J il~Viil~ ~ 'U 111il~ 11 0 fll1.unl 'lffl n tY1'U Viil ~ ~ 'U 1 fI0 

Q,I	 10 Y I ~ Y <V Y " 
'Jj'li 'J'Jm;j ty 11l)Jfllll'Ufi11l fll 'J!!~~~~!!(l~ fll 'J11l'1'l'U n-nuu(l~\Jfllll~'U il~ fNflmu flmil~ . 
tY1'U Viil~ fl 'U 'f('U III fllii 1!!II 'l.1 ~.;] il~ l~ 'U 1 U~ 1)Jfl11)J.;] il~ fll 'J II (l~ fl11)J! 1l)Jl~ ff)J'U il~!! iii (l~ 

Viil ~ ~ 'U II (l ~.;] il ~ 1.1'f Urrmn 11 'U 'lfilU III flfl IU ~ m 'J)Jfll 'J'I'l 'IXfl~l 'U ri l'U Vi il~ ~'U ri il 'U 1 fill 

d \11 Y Y I dd y y " 
fl IU ~ m 'J)Jfll 'J 'U U'J~ flau I Ufll 0 f;!1l11 'U 'U il~ II 'U1 O'J 1 'lffll 'Jmn01 'U il ~ f;!!! 11 'U 'U il~ il~ fl m 

uflmil~ril'U Viil~~'U u (l~ ~m ~flIU1W;~~UfJlUff)JU~~1)J~fltJll)JlOUty tY~ lf10U~1'U l'U 

l'l'ho'U 

2.2 fl1'Jfll0U.1'1'U fll'JI~'U lf1ofj1J1(lflm~1.1'11~1l1:lfl!fllUttl1'Ufl1'Jfll0U H 
il~l~I.u)J~lf1 fl1f1,)'U 111111l~ !~'Ultil~ 1~{J1 01J'Jl01.;'!!(l~ 11 f 'I'l6ff'U Itil~~UU'J~ mlU d il~ mr 

l~ufml1l~'U dil~liJfl~10 Itil~fll'J~'JlllffilUUty~ I~'U.;]'U 
o <V Y """ ~ 0 Q,I	 """ """ 

2.3	 ms fll nusnu flllfll 'J fl il mrmnu fI!!(lml IlffilU fll 'J1J'J l11'J flIlfll 'J'U il~• 

fhou ~l11 'Jil~fl m Uflm il~ril'UViil~~'U1 '11' I~'U 1 U~l)J fltJ mn0 n)J()~ ms il'4:iJ~ ms ~'J 1 .
ycv<V"""y""". y 
'UilUtyty~l1il~f1'U~l~ '1 fll0 

fll 'Jfhou~ll (lil~flnnlflfl'J il~ril'UViil~~'U 1fIofj1J1(l flm~ ~I~ilMil~flm 

Uflfl'Jil~ril'U Viil~~'U U5 u~ II U'1~fl10 'l.;]fl'JilU'Uil~ fltJinn0 Illlifj1J1(l fl (l1~1l~ 111011 ci l~l.ul 
• ••	 • j} 

1 Uff~fll'J 1W1il~Yi il~1 'U ih'U 11l'Uil~il~flfl'JUflfl'J il~ril'U Viil~fl'U iJu~ 'IX'U 1l~,)flOUll1:l flfll1)J 

I~'U Bff'J~ 'Uil~Viil~~'U 

3.	 fllUllll 'l.I6lY'J~'liil.:lil.:lfifl'J'l1flfl·Hl':Hhl.n\'il.:l~ 'l.I 

il.:lflm Uflfl'Jil.:lril'U Viil~~'U Ufl11)JI~'UBff'J~1'Ufll Hllll'U fI'U 101J1ofll 'JUflflH)~ . 
""" """	 """ Q,I t:::!I 0 Y d

fll 'J1] 'Jlln fll 'J1] 'J111 H 1 'U 1.j flfl (l fll H.:I 'U!!(l~ fll 'Jfl (l.:l II (l~)J ill'U 1 Illl 'U 111 'U il ~~ 'U til~ 

hWm'l'll~ 
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~ .d OJ I)' tI ~I I ioI";' OJ 

OlH I'VHJ 'VWll 'U1msm::: illumureufltJ;jflm u flfl'Hl;j ff1'U 'l'l tJ;jf)U 'J'l1i 'J'JlJ\j 'l! 

• 
lJl\il'J1 284 1'J'Jflmu tl11l'U~'I,rli flt]lllJ1tJtl11lmWH'Ull Cl::: 'I'J'W IiItJ'U ms m::: il1mll'U1il 

l~tJliffl'J:::~hfi'l! 'I'U15tJ;j~tJ 1tJii 

3.1 fll'Jtl11l'U~il1'U1illlCl:::lloU1~'I U fll'J>U~'J::: 1.J l.Jfll'JU511l'Jff11il'JUl::: 

'J::: lli1;j1~ tiutJ;j ftm Uflfl 'JtJ;j ~h'U YltJ;j~ U?i'1tJtiu W;j 

3.2 fl l'J oij~ Cl''J'J ff~ ~h'U mlJ ttCl::: tJ1fl n::: lli1'11~ tiu tJ;jft m Uflf1'JtJ;j lh'U 

YltJ;j ~'U 1~ ml 1U;j(j;jfl1 'J::: lloU1~'11 tJ;j1'ltiUtJ;j ft fl 'JUflfl 'JtJ;jff1'U YltJ;j~U It Cl::: 'J::: lli 1'1 tJ;jft rrs 

Unfl'JtJ;jff1 U YltJ;j~'U?i'1 tJti'U W;j11'l 'W ~hfi'l! 

~ i Vd .c:S o<:lI 0 !II.d.
3.3 fll'Jll~ lllJflUl:::m'JlJfll'J'II'WflUl:::ll'W;j 'l'l11l'W1'l'l\illlJ (3.1) llCl::: (3.2) 

~I Y!II , d'.d!ll iJ tI _I '!II d uren tJU~ 1tJ".!U'l'lU'IItl;jll'W1tJ'J1'l1fll'J'l'ltfltJ1'11tJ;j ".!Itnu 'IItl;jtl;jfl fl 'Juflfl 'JtJ;jff1'W'l'ltJ;jIl'WUCl::: 

~'l'lHflUl 1W1 ~;jliflUl fflJ U~\iIllJ~ flt]ll1J1tJU'l!tY~ 1~tJli ~1'W1'Wt vilti'W 

4. fll'i~~M~fl'ii'Ufll'Jtlflf1'H);jti1'ln\'tl;j~'U 
rI ~I I !II d. !II.d V d !II..,. iJ";' .<:!! 

tJ;jflm u flfl 'JtJ;jff1'W'l'l tJ;jf)'WliltJ;jlJffm'l'l asnu UCl::: fl Ill::: f;jU'Jl1l'J'l'ltl;jIlU ll'Jtl 
, 

Y Q !II "'" 
HU'Jl1l'J'l'ltJ;jf)U
" 

"""iJ""'Y .<:!!CV...5lV!II.." iJQ.<!t5l""" 
mn 'lIfl'l'l tJ;j1l'W iii il;jlJ1il1 fl rns ICl tJfllil;j n ll1 'JUflUl::: ".!U 'J11l'J 'l'l tJ;jll'W II 'Je ".!U'J1ll'J .. , 

YltJ;j [iU lJ1il1flfll 'J1fte fllll;j 1~ tJliI 'J'I 'II tJ;ju'J:; 'lI1'l1U115tJlJlil1flfl11lJ tll 'W 'lItJ U'II tJ;jffmYltJ;j [i'W 

.<:!! ~ "'" !II";' !II,Q" d. .<!tV""" !II d.d 
fll'JlCltJ fllil;jfflJ l'l1flfffll'l'l tJ;jf)UltCl:::flUl::: HU'Jlll'J 'l'l tJ;jllU II 'JtJHU'Jl1l 'J'l'ltJ;jIlU'l'llJ1 . " " . 

il1flflmfttJfllll;j 1~tJIiIH'IItJ;jU'J:::'lI1'l1'W i ~~ rns il tJfllfftJ;jfl:::llUU1~ tJliI'J;j1lCl::: J;)U . . . 
""" j/""" jI..,. y..,. .<:!tY""" !II..,.""" 0 

fflJ 1'lIflff III n tJ;jIlU fl01::: ".!U 'J11l'J 'l'l tJ;jf)U II 'Jil ".!U 'J1ll'J n tJ;jnu11 1l'J:::ms ~ 1H 

1'11Ullu';jfl'Jl1Cl::: 411 (lJ11i1'J1 285) 

tJ~;j liftJ ff;j Iff5lJ i,rfl1 'JUflfl 'JtJ;j ff1'W Yl tJ;j~U li fl11lJ 11'l'W flff'J::: lJl fl~;j~'W 
Q,I .t::S 0 lSI jJ I Q,I 

• G'j 9J <V 9J rI ~I • 
'J~1i 'J'JlJ\j 'l! il;jfllll'W ~ tII msUIiI;jIil;j IICl::: ms III 'W U fl;j1'Wt1Cl:::'J flil 1'1'11 tJ;jtJ;jflns u flfl'J tJ;jff1'W 

!II ';'!II 0 I !II ~I \ILl v I 9J .d. 
'l'ltJ;j f)'W 'W U illfllill11II 'W;j iii tJ;jlu'W I ulil1lJf111lJ iii tJ;jfll 'JUCl:::f111lJll11J1::: fflJ'IItJ;jll iii Cl :::'l'ltJ;j f)'W 

!II VJ!J/Q,I d Q,I I iJ .;. I 'i 
UCl:::1'l tJ;j l~ 'JUf111lJ11l'W 'lItJUillflfl 01::: m'JlJfll'J'W U fl;j1'W ff1U 'l'l tJ;jf)U fltJ'W I ~tJflUl::: m 'JlJfll'J 

d v y " I dd V !II rI I 

'W il::: I'l tJ;jU'J::: fltJUf11tJfHl'l'lU'II tJ;jII U 1tJ'J1'l1fll 'J'l'llfltJ1'11 tJ;j Hit 'l'l 'W 'II tJ;jtJ;jfl m Ufl fl 'JtJ;jff1'W 

Yl tJ;j ~ U II Cl ::: ~ 'l'l 'J 'I fl 011Wi ~;j li fl III ff lJ U~ 1iI1lJ ~ fl t]lllJ 1 tJU'l! tY~ 1~ tJli ~ 1 U 1'W Ivi 1 ti'W 

(lJll'l'Jl 288) 
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. 
'iI v ~'iI .0=., 

'UVllWWIlI'YIMflU 
u u 

.1 ~"d "'. ,~ .1 ." d i
UVfllllflu':i:::'lI1'l1U !U'I'1V~tlUIl:::lJlnU':illJ !U fll':iuflft':iV~lllU 'I'1V-3tlU mJfln 
~, . 

VV fllfftJ~I~V fllll~ lllJl:jiflllfl lViV~ilUll~l i'~ 1i':i ':i lJ\jflj iJ~I1J~I Vme'lM'':i 114tj ':i ~i:HY'l'1ll l~ V fllll~ 
• • • y 

'lU V~ftrml flfl ':i V~ I'huVlv~il'W ~ nrru hi,rV tJflfl'il fi~ ,I'W~'Utl~~lU 1'W ~uiY'I'1ll l~ V fllll~''W 
1 j/. • • 

tl~ft flnJ nns tl ~ I'f1U VItl~il'Wlr 'W lJiY'I'1ll I~h<]lv ~ tl~'U tlliiV U ':i emu II m VI V~ilUlTIV' M'tl'fll 

VI tl~~'WTIlll':i U! 1VV fl<tiV'lJWru~VlV~~u ill lll'iA'V~~~111:il~<tiV'lJWru~VItl ~~Ulll'W vlJlllltJ 
U 1:.1 U u 

(lJlfln 287) ~~ 11:lU iY'I'1ll 111'W V~ l~tJltl'W tlll~i'!1i':i ':i lJ\j flj' M'iY'I'1llU rlU ':i:::'lI1'llU ~lJiY'I'1ll 

I~Vfllll~~lUl'Whi,rtltJfl':hM'llnJ'WflU l~l<]1V tlUlllUVfltj'HlJltJ (lJll1l':il 170) 

.0=., r! I II ~ 1
6. tn':iVlnillTVlltn':ill':i'l1l':i'UMMflfl':i'llflmV-3lT1UflMflU \lIU'lh:::'lIl'llUM . .
 

"'llo 'iI.o=., o<!.t, 'iI "!llo iI "'llo 

tl-3fl:::IIUUOVllIflVUlT'lJl'llfllTfllflMOU'l1':iVl;;fll':i'l1l':iflMflU 

f ~ 1is ':ilJ\j flj' M'iY'I'1ll ':i 114~l':i~UiY'I'11l1~V fllll~' 'W V~fl nsUflfl s tl~ dl'W Vlv~il'W~1'W1'W 
SI • • • 

hi,rvtJfl':h 3 'l'W 4 'UV~~1'W1U ~ljiY'I'11l1~fllll~lilJll1~fl:::ll 'W'Wlill:::oV~tl V'Wljjm~'W1111lJl:jifl 
•• • 'JI 

II fllVlV~ilu 'H ~ V ~1l1'Hl':iVlU~ilU ~'~'U tl~ V~flfl':il.J flm V-3dl'WVlv~il'Wl!'W hilllJf11':i~l':i ~ . . ~ 

111 'Hl':i,'hu'1111 ~l'iv 11.J 1MlllJl:jiflllmVltl~il'lJ'H~tll1l111'H l':iVlv~il'W N'l!'W ~'W II1flllilll 'If 11 ~ 

(lJl\Pl':il 286) 

. 
Nfl 'Vl'lh'lfl llJf111lJ nnneau 1111::: fll1lJA'V~ msmul'W VIV~ il'Wl!

~ 

'W fI 11 UIII 1l'W l<til1UU dl'W :illJ 

''Wfln~~fmfffl141V1J':ilJ'Uv~f~(lJl\ll':il 289) 

vit ~ I'~U d~lll1lJ lll1:::i'mJlflU!fllVl#~lll~~ UlJ V~ftmu flmtl~l'h'W VlV~~'W 
d. 

lJtll'Wlll\llllJfltj'HlJltJ (lJl':i\ll':il 290) 

7.1 fll':i~~fll':i flln'h~~i'mJl 1ll'l:::flnHu':i:::i[J'li'Irlllfll1i'VltJlm1i':i':ilJ'lIl~ 
• • Sol • 

1111::: iYaul~~VlJ li tl ti''W1'U\lITI'Wli• 

7.2 ms l~l 1UUdl'W:illJfll':i ih~ ~fmnl1f'VItn m1i ':i ':ilJ'lIl~lll1::: # ~1I1~~tllJ 
• Sol ,. 'JI • 

liV ti'WVfll'UflTI'W Vi m Vll:::' 'W mwlitllllUfll1 ns:::l111l'itlfll':i r'i rs~~1111'U tl ~U':i :::'lI1'll'W''WTI'Wli• 

7.3 flnudl'W:i1lJ ''Wfll'jTI'iJnU!11~tl1!~lJI m ~flm1~tl fillm'jlJ'~' 'W1'll11l 
Sol ,•• j/ •
 

dt.c!-=2 d • "":v o!!I. QI ~I ~.d,
 

Vl 'W '1'1 91~ tll IIlJ H11 m::: '1'111111 V fl,U! rnVlll~ 111~ 11 einrs tlll'U fl 1, 'VI tl 'W llJ tJ'U tl ~ u 'j:::'lI1'llUVl 'W 11 
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U tJflllf i1emnmsfll1 'lJtJ ~ tJ~ftfl'i1J flfl stJ~J;11U ntJ~~u ~tll'lfU ~ 'l~1 U 

i'! Ji'islJ\l i.1! u~1 fltj 'IflJ1UIif1.l-:W 'Iftns1J flfI'i em11U n tJ'Itluuil~ 'VI 'i ~ 'i1'11lJi.1! tY~ tll'lfU ~ uau 

ttil~.;rU fI BUfll'ifl'i~ \llU ~ rul\l1'»ttriB'Iftns 1J nns B'ImunB'ItlU 'VI.fI.2542 hHjms tll'lfU ~ 
o " d.,. I S1 .d. Il ~ ..... lilY"'"

BlU111ttil::uu lYl'lJ B'IB'Ifi rml flfl 'iB'Iff1U YltJ~(lU IU fll'il1~'i ~ UU fll'iU'i'lf l'ifflJi l'iW~ 11Bfl 
• • • iI 

lIlfllJ1U'If illUlh~ fll 'i ~ lUll1'lf 14' lli 'lJ tJ'IB'Iftns1J fl fl'itJ'IJ;11Un B~tlU lilh1'l U ~ ru1U lIlflU 
• 

~tJ~~ll iJ U fll'i1Ji'U 1J 'i '11mi U Bfl111flUu'lli ms fi l'lfU f1'lJ BU1'lJ flfl11lJi'UNfI'lftJ UIu ms• 
1'»U1fll'iff1Jil'iW ~ 'lJ B'Ii'!uil~'lJ B'ItJ'Iftfl'i1Jflfl 'i B'Iff1U ntJ'I~uuil:: 'i~wjH B'Ift fl 'i1Jflfl'i B'I 

ri1U ntJ'I~u~1UtiWtJ'IflllJ~lUll1m!l~~ tll'lfU ~ 'l~1 U fltj'lflllU1Mi~ll1U 1~ U1U 'i~u~tt sfl 

Bll1tll'lfU~tmfll1 'lJtJ'I B'Iftfl'i1J flfl'itJ'Iri1U nB'I~U1Mttflfl~ l~ tiu 'l~ 1flU1'»11'1 U i 1J flllJfI11lJ 

'Vl~BlJ'lJ tJ'ItJ'Iftfl'i 1J flfl'itJ'Iri1unB'I~Utt~il~ttli'l ~'I~B'I iUlflU 'i~ nerim 10 11 tJUH h ~ 

f11lJ 11~ I~U i ~';h i U1111~ lifll'i Ui'UU ~ 'I tm fll1 wi 1'1 '1 l~tJil f1fl11lJcil~tJ U 'If5Bl~Btt1i~ 

msfl111 'lfU BU1'li s~flllJ tm fll1 'lJtJ'IB'Iftfl'iU flfl sB'Iff1UntJ'I~U ~iJlJlfl~U fll1t~lJltil:: 

ms fll1UH U'i:: inYl ~lhl flllW~'Yi lYlH ~ iu llflJl~nu tiU "'lJUl f1" 'lJ B'IB'Iftnr Uflfl'itJ'I ri1U . . . 
n tJ'Itl m!U '1 1'IiU rnstll'lfU f11 MB'Ift ms1J1 'If1'i ri 1 U1'11Uil V11 'If14'lli fll 'i 'VI Hlhuuil ~ fll 'i . . . 
ri'l!ff1lJfll'iil'lYlU rns N'Ili'iB'I ms 'lJ U ri'l Im::lf11fl'i 'ilJ1l'i 111s 'Ii~ msfll1llf rilU tt,j'l1~t1'lui1 'I• 

~ ~111'lU ttil ::fI1'il1~Bu1U ~lUll1'lJ B'IB'IftmUflfl'i tJ~ ri1U~U~11~ ~lliJU fll'i tt~ ilUJ'If1I~B'I 
• •• • iI 

1jflillm li li fI11lJ ffllJ l'i (lM'I11'lU i1 'Ifflrii.1!liB'Iftm Uflfl'itJ'I ri1 U ntJ 'ItlU 'lJ l~ tt flilU ~'IuU 

fll'i fil'lf U fIfll'i fl111 Mtt ri B'Iftfl'i 1J flfI'i tJ'Iri1U n tJ'I~ U1~ U~B ~ftm 1J flfl'iB'I ri1U n B'I~U iuiJ 

fI11lJffllJ l'i(l~11~UB1J~fll'ifl\l~'Iflri11i ~ \1'1 iUllflll~ fflJ 

8. f)l ':ifI11J 111.1VIiIfl'Illllh ::11Tnll'l ~ II 

tJ~ftmu fl fl 'itJ'Iri1U n B'I~U l1~~hliJU fll1 m'ilJflllJfll'i~'lfUl~ i~,fU ~tJ'IiJ1jflflil 

'lfjtJl~l'If14'1~~uii1J~'I1U ~H '1 elui1tJl111'1Wfl~ fl'li'iB'lf5tJflil i fl~fflrii.1!'lJtJ'I'Ilflmhu~lU 
• • !II • 

1u fl'ltlm Uflfl'itJ'I ri1U nfl'ltlU ff1U 'Ii'fl'ltlUUUU 'i~ fltJ1J.i'1U.lTI-!f1 f1il 2 U'i~lflYlli fflrii.1! 

UmflYlll'i fl V1l'1fUl~ fhuiJ~1Ji.1!tY~ i ~tt ri fflll;;fl fffl1ntJ'I~Uttil ~ fhUU1'1f1'i ~~ 
• 

i$itt ri 1'11ttml'lUlu fllYl fllJUfl1 'If5 flflW ~ lYlfllJU fl111'lU ~U U'i:: tfl YlU i1fli ~1111'lU fh U 
v 

fll'ili'i fl'l i ~1'11ttml 'IlJ11fIUfll'i I~flfl.l'l 

~I ~ 0" ~ oJ ~ " "d """ j) "" u 'i ~ tfl Yl ff5'1 'VI U fl'll U U'i:: \llYl5'1(l U 'Ii 'I11JUll1 1'IfU lYl'lf'i 5111 1'VI U fl'llU 'lJ fl'l 

n5~~U l'liU 1'11ttml'l UilfltYlfl1Jlll Ulu'lil'l Uil~fl'lftfln1J1'1fl'iff1UI'111JllUlUtt'VlYlU'lJ5'1 

".1 "",: "''' fl'lflmuflfl'ifl'lYl5'1flU I1JUflU 
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'luf! 1:1:UU1'11 l.i~-:Jn n Il fll 1'U0-:J1!~Il:; ~o-:joO'Jyh!~ lJlJ1fl~U IW:; 1:1 ~ueiluoti'ou ~U fl11 

lI.iriou yh 1l1'f!~0-:J1,r11UoO'JVl1 nil fll Hl-:Jmh,1u lU'UO-:jO-:JrlflJflJ:; III uihuwl'lHU1ms 
• 

ll.i111l:;1U'l'I1-:Jlff1lJ;qnll d'-:JfllJ lim llillulinlJ "1(1"1 1'Ju1l1'nllfll1iru '1 tl'Juil~1JflflmWfl 
" . 

I'hnllflOOflll1fl1" n'l'lfw6ffU'U0-:jI9lUIO-:J nMU1'1111I91UI,N Gjj-:jIl:;nl11J10UHlJ UDlJifuou 
~. . 

:01 JI • tJ 

flUftmIt\!:; 'U 0 -:jD-:JrlnsirU '1 fll 1l~ 0 fllll-:jMU1 '1111 1l.ihi\1jU!~ou 1'U 1U fll JoO'J Ill-:j o-:Jrlm • 
~ I rI 0 .dy ... .<!t ~ 
'If-:J III1-:j III flO-:Jfl fl 1 flJ:; 1l1U01U 11l'l'l1-:j !'U\II H'JU 'l'IfjUJ lfl 1Il:; lJ1III fl fll 1I(10fllll-:j'U0-:J1 llJ {] 11U 

Y1o-:j~u OU1-:J 'I 1 ~\IIllJ il~h.Jflfl(lflJ :;IIIutllU 11l'l'l1-:jU~fll 1~A'D-:Jo~m u1A'flTJihflu~!w'UO-:j 

•o <VQ..IQ./ <V oQ..l etQ..l 'cvlVd 

0lU11l'U0-:Jfll1mflUUty'lllflUfll1 fll flU~H(I lJ(I fllJ t\!:; 'UO-:jfl,llJH" fl\lll-:jflU 'J-:jU 

51U1IlU-:JrlUUty'll1 fio 51U11l~~U-:JrlUUty'll1HflU~lA'U-:jrlUUty'llll'liU f!lJUlII5 
• 

HihU1IlU-:jrlUUftJ'lI1l'11UOoU11 1'l1fll1Y1-:j'l1lJ'J1U m:;m,-:j'UO-:j"U ihu1\l'IJ-:J rlUUftJ '111 ~-:j !1ju
" " 

51U1lll1ll.iMou1'U DU1-:j11~\IIllJt'hU1IlU 1l:;~M ll.iU-:JrlU'I1~orio 1l1'ln'Jfl11lJll.i'110uA',u 
)I • • • • • 

fl munuifu MU-:jrlUUftJ'lI1l11:1-:j fl11nff'l'l1l l1Il:; d'-:j1l1'N'lA'U -:jrlUUftJ'lI1flJ:; VI 1fll11U ff-:jl1l'U1 
o~ ~ U ~ ~ u 

!llumm(l:;nihu11l!u~UUHUM Unl'U '11~ oUfllilm'h1uIlllU'U0-:jMlA'U-:jrlUUftJ'lI11~!1:1lJO. " 

!~UII.illdjfl0'l1lJ1U 1:;IUUU 'I1~OoUou-:jrlU utyuJ~H!1juUJ:;fll1tU 
, , 

o 0 Q.I <:!I 0 """d I I 0 Q.I d 0 <:!I 

01U 11l fllflU~!W flO 01U1 IlmUfJlJ'l'IlJO~OU1-:j III fl'J\II1lJ'l'IflO '11lJ1 Ufll'l1U 'J '11 10 011l 

flft1'l~11 51U 1111U fll 1fl,UfllJ1l1'O-:jrlflJuflflJo-:j~hu Y10-:jtu m:;VI1fmme1U 'UOUI'U"• 
Q.I rI.d. 0 ~"OQ.l \Ii'''' Y\I).d.

IW:;"1lJ1I11QUJ:;1:1-:jfl'l'lfl0'l1lJ1Ufll'l1U'J 'If-:jfjfllflU~H(I !lJ011l1'l'/flUOU unru IUMUIIU(I-:j 

.. "~.I 1" A A ~ A 1 0 • 1 ,~ 0''I11Dl'U1 nnms flll'lf-:jfll1 'lIq(lWUllfllWl'J1:1U Ilm:;'l'I1fllJ OU1-:j 'JOU1-:j'l1U-:j'UO-:j0-:jflflJ 

UflflJ O-:jff,UY10-:j~U ~flJ ~ VI 10~fllU IumOU~flO'l1lJ1U fl1'11U 'J1~ . . , 

51U 1Il ih flU~ H(I!1'l U 51U 111111n'J ifu \l11lJ '11 ft fl ms m~ IIIU51 U 11l i)i-:j Ii0 1l1'In'J 

fl11lJd'lJoWU {1 ~'11 11-:j f;q flU O-:jrlflJUflflJ 8-:J ff,UYlO-:jtu fll J~f!1i8-:jn51U11l fl1 flU~H(I 
• • , y So' • 

~1~DfmlJl1juw nmnul1-:j f;j 1I.i~!nU 51U1lll1ih~8U 1'U~1 fl'J Y1-:ju I~ 8 iJ1l1'm~'l'Iu.i 8fl11lJ 

?t ... rI I jJ~ 
IUU81:1J:;'U0-:J0-:jflfl1Uflfl18-:j1:1,U'l'I0-:jGU 

fll J fl1 flU 'JlIm1jU fl ,1lJ d'lJoWU {~11111 fl.i1-:j1l1 flfl11li d'lioWU {IIU UfllJU-:jrlU UftJ'lf1. " 

1'1'/ J1dJ1'lifl,1li d'li oWU {1I1 U1U 8-:jrlflJ1~u-:j o-:jrlflJ I~u, Il.i11'lU fl ,1lid'li ~U {1 ~ '11 11-:j 1:10-:j 

o-:jrlflJ ~-:J.i1-:j~n'i!lU~I1juil~Uflfl(l nm1 nll'Uo-:j\l1u 1O-:J~1l~A'8-:j oO'JVI 1 1I.il'd8-:j1l1 flfll1nll. 
<V ~

~ 

,. ...d i rI jJ":' ~ jJ v lIJ IV 1"I Q.I 0 ,,;,

'U0-:jJ\ltummU1~ I U'lfU'l'I1:1-:j fl'11'·mU1~ IU'lIU'lJO-:j'l'lO-:JGU 1'i!1l-:j"0-:j!'U1 I UfllflU'JH(I!'I'/O '11 
........ <>l9 'U
 

• • iI 'JI 

U lUUlUl1l11rlftJ'U8-:jfill1jU lUOU1-:jnWflm'l'/Y1,o-:jYl-:jU1~l'l'IffUOflll1flU fllJfl1flU'Jl!(lU-:jn" ~ . 
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11'1 f1:U 'J~ ff 'I fi~ ~hriUJVmls ~ fl1'J '11 ;1-:j fiv 1vteil fl iJemi'lJnsv 'l1.h ~ 1 U'11'11''llv 'l1.h ~ '111 'II'U 1 'U ." . 
Y1V'l~'U III nms m~ 'I'11'll V'lV'lfim1...lflfl'J V'ld1'UYlV'l~ 'U 

fll'Jllfl1 fIl 'lff~I'll 'Urmu1 rIl'J -nu 'llV'li'i!~'l Ufl11lJ Il~!1:1 'U#1v'! HfflJ Hffl 'U'11 t:lnms 

'J1lJih'U 1IlU'l~fll'Jm~llluiJl'Ullll'ih~'Utl'Ulvtv1...IB1J~fmilll1 'U fll'Jllfl'l'111.J1 ms ffTlilHIl~ 

'I1'lill'l'i'Jl~ Il~ 1M'i'~u\lilVl U'lill'W'lllfl'l'111.J1fll'JfflTil'JW~ UVlJl1:l'U 'hI'hii~ ~'l,:r'U mr m~ IllU 

iJllJ11l1M'unV'lfim1...lflfl'J V'lYlV'l~'U ~'l! ~'U ii'l~11~'U U'I~ iUV11l'l1 ~ fl!~ U'l'l~lu i';j 
~ 

ffiJ'u 1'I1U~ 

flll~ m!1 ~ 1'Ufl1'J1l fI 'I'111.J1 ms fflTi 1'J W~ Ufl11lJ '11 '11 fl '11 'I1UU'I ~ eJf1.J cffv'U Iu 'llW~!~ U1tl'U 

'J~1.J1.Jf11'J!li V'! nml flfl'J V'l'll V'li'j} \liN'll 'Uff'lfllJ 1 'Ifl ~u U'U11,ru'lil'l 'U'VlN~I~'U 

1...I'J~'IIlii1...lil'l U 1.J'UVI'U ~1'U 'llV'l'J~1.J1.Jlflnli! il \JU1.J1.Jlff'1uUlJlJ1fl~'U ms m~ III uiJ l'U1Il~'l !~'U 

11i flWYl TIl rity 1'U fl1'J1'I V1.J rru V'I '11'I Iii Vfl1'J1.J1 'I11'J ms il Il \Ii 1'1 '1 'llV'I i'l! ff iJ'U1 'I1U1M'u 

.1 ~ ~ ," .1 i" ,
us ~ ff'Vl Ti n1'Vl ffllJ 1l f11'1 V1.J au V'11'1 Vf111lJ 1'1 V'Ims Inl ~ f111lJ H1 "lfl '\l ~ 'I u 'J~ '111'11 'U fIVUl'l 

~ill't'ln• 
1111u,,:: ."a 'IJ"fj

•
'U!l1'Util li'ty '\lfI'la'!rifl1 'l1.J~'tI1 'lth 'U~ 11miJ 'InfI'l 't'i"1'1 

1. ~.fI1 't'l""'1111 

<I ~ I 0 ..:!l •<II • .... <V 0 0 

v'! fI msusrIl 'Jff 1'U I'Il1.J 'I1.J'l'Vl ~ 'Iff'll'! 1'1 'IV ~'Vll'l'Vlffl'l~1'U VVfl'llV'l annVm~flfll 

lil'llllfl~'I'11fll'JiJl1flVill'1flfll1...l'J~lJ1W8.4 nu. 
~ 

• • 
'" d1.2 lUV'Vl 

VlWl1'll1'I ~fltl1.J iJllflVi'tyl.j'1 

~fltl1.J 1'lll'lffllJ11I'1d'UVVfl 

Viffl'l~1'Uav fl ~fI tl1.J 1i\11.J 'I ill 'lm-:U'lfl Vill 

Viff1'1:: 1'U1'1 fl ~ fI tl1.J Ii\11.J 'I ill 'I fl fll
 

• • 
~
 

U!'UVli1...l'J~lJ1W 52.80 I'I1'Jl'lilh,!lJl'I'J flfll1:l'U 33,000 li
 
1.3 fliJ1...I'J~!'Vlff• 

1f1U~' i1...l1~'U~l1'IJ~lJ v~l 'Ul'llI'I'II'I1...I'J~'VllUll'l1'l If'U~~'U 1~'U~'UlltilU1 lltlJ1~ 
• 

urims 'I'11'U1'1'11 ff1'U I!'I:: 1...I~flVl'llHfl\liH '1 U'I1l'~fllJfflJ\j'Jrul'l'lVfI 11 
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o I jI I 

1..4 1l1'UTWlflJlJl'U 22 lflJ o u 
v 

~llJ 1'Umj-D'l'Ui 'Ul'\J\9Itl~rI'0l51Jj If 15l11'U.Jl1J'liJ'~'I1tl~lfm~'I1~lf:li -D'1'U ~1'U 1'U 
~ ~ . 

22 lf~ 1,j'Url lf~ilI-22
 

- ~1'U 1'UIf:li-D'l'U 'l'U 1'\J\9Itl~rI'Olmj lfl5l11'U.J11J'llml11'U 'l:lilJ
 . . ~ 

1.5 '11"~"'iotl~ ()'U tl 'U 'U \9Il1J 'I
 
,
 

~1'U1'U1'l1f11J1'l - Ulf~ 

•
~1'U 1'U'i'!'\J1fllJl 'I - Ulf~ 

1.6 lh::'lI1m 

" 
~l'U1'U'lh ::'lI1mi'Ul '\J\9I tl~rI'fm1Jj lfl5l11'U .J11J'liJ'~'I1tl~lfm~lJ'I1~lf lJ\9I 9,643 fI'U 

~1'U1'U 3,054 flf1~rtl'U ~1'U1'U-D'1'U 2,704 ml~ IrJ'U'lI1tJ 4,689 fI'U 

lrJ'UlftU~ 4,854 fI'U lJfI11lJ'H'U1UU'Ul'i1~tJ 182.63 fI'U!\9Il51~inmlJm 
u 

'li'tl'lJ'l Ul l~tl'U 2 iiQ'U1tl'U 2549 (lhum1'U'I1::d'itJ'U5l'loltP ~11fll5fl1lfltl[\l'Qflfll) 

2. ffill't'I'fIH III'j11!n'iI 

'" 1.7 tll'll'l'i 

lh::'lI1mrh'Ui lftulh:: fltl1Jtl1~'l'i'l11'U1 'l'hff1'U'l11li 1J1~l11'U'lh::fltl1Jtll~'l'iIn'U 
u 

1.8 lfU1tJ~1'U115 flll i 'Ul '\J\9I tl1J\9I. 

- '6'U1fl15 
• 

Ulf~ 

- 1HU5lJ 
o 

lllf~ 

6 
• 

lllf~ 

" "" - 51'U'\J1tlllflff 3 
• 

lllf~ 

- b~~1'Uf;!\9Irr1lfm5lJ 14 
o 

lllf~ 

-b~ff 1 
• 

lllf~ 

o 

1l'H~ 

-e 
3J Olmmn 

• - b~15tl'Ulh::()lJffmn 3 lllf~ 

• 
lllf~ 

'1"'" d<=i . 
- I Hl5 tJWJ1'l11f1flll1 lllf~ 
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• 
- 11 'U1tJ'W/fflJl'U'W ~'W 1:1-:j 

rI Q,J d d	 I 

- fl'WtJ'l'H'1I'W11~fll€lfl	 6 Hm 
~ 

- ~ri1'Wl1U-:jffe)'WlJ'lfU1~~111~li1'W/MU-:jffl,J~lh~'lI1'l1'W 5 Hl1-:j 

~ .. 
3.2 fflJl11'WH€l~u-:jflmfl1ff'W1 

,
-1~/1.hUflff-:jCJf	 7 Hl1-:j 

, 
- iJfflJ~	 Hl1-:j 

, 
- fl1€l1'il1"	 1 Hl1-:j 

•-l11ffo	 Hl1-:j 

33 fl11ff11i11tllff"J• 
, 

- 1HrW11J1€l"JU-:ji'!	 Hl1-:j 

- ffIJlUU'W1iJtJU1~~1~111€l/11~li1'W 2 Hm	 
,
 

,
 
- fflJl'W'I'W11J1€lWfl'll'W	 Hl1-:j 

v 21 ~ •
- 11'W"J1tJtJ1HN'W1J'iI~11'W Hl1-:j
 
y 

Q,I d ~ ~!it 0 v 
- UI9I11fl11lJH€l~ !'lIff1m1~'W1 1UtJ€l~	 100 

3A m1lJU€lu~ntJl'W;1~H€l~'Vli''l'l6i1'W
 
,
 

1!l1-:j 
, 

Hl1-:j
 

~ ...•
 
4. mtll'j}'1U!lU 

4,1 fl11fllJ'W1fllJ 

H';I~mTI'ltl11~ 'W 'Vl1-:j1ulJ11~ tJHh1'U ff1 tJl11:iflflUfl€lU-:jl1 fl11 H€ldifl€lU-:j'llUtJ';l-:j '1 

lJ11~UlJ ~1'W1'W 3 fl€lU-:j flUfl€lU-:j 9, 10 H€l~ 11 H';ffm'l'lil'il~'U'W1${IU~[J'Wlff'W'Vl1-:j1~'Wfl11 
~ .,\ 1'J/Q,le!

fft1j'il1'Vl1-:j11fl 'II-:jU1'i1IWfl ~~-:j'W 

L 'Vl1-:jl1€l1-:jHH'W~'W l1lJ1m€l"J 3312 ff1tJ 1J'W'W'l'll1€lltJi'W - ih~flfl1 ih'il11 

H11 11 HUffV1 €l'I'l $Ifl fl U'W fl1 ~ 

2, 'Vl1-:jl1€l1-:j'll'W11'Vl !~'WIJ'W'W!~tJ11flM-:j'llUtJ';l-:j	 '1 ~1'W1'W 3 ff1tJ'Vll-:j 

2.1 U'Vl, 3019 1J'W'W€l1~tJ1-:jih'il11'i11111111lwffV1m1$iflflU'Wfl1191 ff1tJfl€lU-:j'llUtJ~ 10 

2.2 U'Vl, 3009 1J'W'W€l1~tJ1-:jH1'i111'i11H1111HuffV1ml$iflflU'Wfl1191ff1tJfl€lU-:j'llUtJ~ 11 

(i1-:j~~~'W~fl) 

23 1J'W'W€l1~[J1-:jH1'i111'i1m1111HUffV1ff'l1~flflU'Wfl1~ff1m1 tJ11fl€lU-:j'll'tJtJ~ 9 
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(~~ IJI d\HHlfl) mj 15 
~ 

3. fflUYl1~fllUMfr:mJf1JHfI'lfflll'\lfl~fl~t1'nTlll!'I11'j1:11'U~~'lflf1Ul'JlJ1ilii ~1'U1'U 

'" ~ ~.-~ """ " 1 fflU l1J'UfI'UlHllflUl~H1'J'jl 'J'j lI1JlI!lflffl'l!1l1f1flflfl'Um fI fflU1I1'Ufl!1fl~'lffl1l - ffl U1J1'U 

~ . 
fl!1 fl~ffllfffl~m~ 

4. fflUl1HfllUMfl1llJflIHfI'lfflll ~11!1 '\lfl~fl~t1'fl1'j1J!'I11'j1:11'U 1il11J!1ii~l1fl~'If!1l~ 

. ~ ""• 
'Jl'U1'U 5 fflU f1~'U 

4.1 f1'U'U 

- f1'U'UH1'J'jl'J'j1l1J1Jflfl'Ufl1f1lff!lJm~fl fflUfl!1fl~'IIflU~ 9 ( ~~IJI:l:l'Uflflfl ) 

- f1'U 'U mflU1~H1'J'jl'J'j 1I11111Wffl1ff'l1'~flflfl'U fl11ll fflUfI!1fl~'IIfl U~ 10 (~~ 

1'1:l:1'Uflflfl) 

- f1'U'UmflU1~H1'J'jl'J'j1l1J1IIWffl1ff'l1'~flflfl'Ufl11ll fflU'If~~ 22 - thWfl 

"" ~Wl 'j 1'IflJ'U 1JI'j . 
.<::!o Q,I Id Q,I 

- f1'U'UH1'J'jl'J'j~flH fflU 'lfl,jl'l 20 -1'\llllffllJ1ll'1:l:1'Uflflfl 

- f1'U'UH1'J'jl'J'j~flf~ mu IllU1JflM~'IIflU~ 9 (~~1'1:l:1'Uflflfl) 'If~~ 13 - 14 

4.2 fl1'j 1mfllJ'UlfllJ 
,d. ~ ""'-1 - 11Yl1fl1'j IUllltlW ml!1'\l ll'lf~ . 

""1 ""- fffl1lJ l1'jfllJlJlfllJfl'U 

4.3 fl1'j hHh 

, .• 
- f1!1fl~ff~'Ul 2 fflU 

3 mu (f1!1fl~ 9,10 !I!1::: 11) 

- f1!1fl~'lffl1l 1 fflU 

It,dV.J • •
4.5 !ll1!1~lJ1l1ff'jl~'\llJ - 1Jfl1l1f1l!1 28 lIl1~ •" .,;5. 'Ilfl\j!1fl'U , 

5.1 l1f'YIUlm1inlJ'lfl~''UYl'UYi . 
o 1I'j,jl I d 

fl!1fl~ffl1il'jfll:::'JllJ1'U 4 fflU lfillfl f1M~'IIflUl1 9,1 O,lll1!1:::f1!1fl~l1ml 
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.. " , 
- t1 flHHI'll11lJ1'W 3 ~'W 44 fl'W
 

- 1 'V1tJml1'l~V~n'W 1 i'W 15 fl'W
 
, ,.. ,~ 

- flV~11'4'WI'VWfl11lJlJ'Wfl~ 2 ~'W 30 fl'W 

h 
- V'W '1 (1:;1,1) fl'W 

, . 
if .c:lQJV iI~ 

2.2 'Il8:IJtll flU1fl'IJff flUillVl'llO'l'l16'l 0'U • 
<lJ J ~ ro 

fl. fI flUfllVl'llM8'lfl ill~'IJ~'tI1~f,J1'U~1'IJtI 

. ... 
1. 1I1'U1'U'Ilfltl1fl~ :lJ111'U1'U 41 ~lU 

- ii11111'1i~1hr~o~ftfl1m~1111d1'W1'11'IJ'l ~1'W1'W 1 11tJ 

- ii11l11'1i~1v~1lj)~O~ftfm 'IJ~1111I'h'Wii1'IJ'l ~1'W1'W 2 11tJ 

- ii11111'1i~ 1mhuflllj)~V~ft fm'IJ~1111d1'W ii1'IJ'l ~1'W 1'W 5 11tJ 

- iil!tl1'1i~1'Wd1Ufl11flj)~ ~lU1U 4 11tJ 

- ~h!tl1'1i~1ud1U ItJlil ~lU1'W 2 11tJ 

- ii1!tl1'1i~ 1U d1U l1'lli110l11'IJ ~lU1U 1 11tJ 

~" ~ 
- 'VIUfl~lU'il1~~llJm1fl'il ~lU1U 2 11tJ 

~ ,,~ ~.I 
- 'VI'Wfl~1'IJ'ilN'V11 III ~1'IJ1'IJ 18 l1tJ 

".1 • - t1fl'il1~1l1:;'iI1 ~1'IJ1U 5 11tJ 

v .. 
2. ~:;YI'IJfl1~ff f)lll'1lM'Iltltllf)~ 

- 1l1:;t1lJffmn ~1'IJ1'IJ 5 11tJ 

- JJlitJlJfffl1l1lm 'Ihffmn ~1'IJ1'W 19 11tJ 

- 1l1tlJtlJ1~~ ~1'IJ1'IJ 9 11tJ 
u u 

- ~~ fl':h 111t1JtlJ1I'll ~1'W 1U 3 11tJ 

3. ~1t1'~'IJM8~~fl1~'IJ~'tI1~lh,"~1'IJtI 

11{/1.l'1l1:;~111~'lJ1l1:;lJ10l 2548 ~1'W1U 36,138,321.84 'lJ1'V1 

. , 
Q,I r w d ~ QI 0 

~-3Il~lU'V1 1 ~mfllJ 2547 t1~30 fl'IJtJ1tJ'IJ 2548 'il1U1U 

1,580,549.99 1J1'V1 

11tJ1${~d1'IJ11'l1flmi1~'1~~!~'lJ1'11 ~lU1U 26,268,222.68 'IJ1'V1 
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.
 
d , 

~1\J1\J 4,109,476.68 lJll'l 

~l'U1'U 4,180,072.491J111 

- tJlfl1'jl'll'llfll'j tJlJll. ~1\J1\J 1 

- tJlfl1'jltJ\Jm.h:;"i'I'~f1 ~1\J1\J 1 
~ 

~1\J1'U 2 fl'U 

~1\J1\J 1 fl'U 

d - rous'illfl'\JU:; (mfl)	 ~1\J1\J 1 fl\J 

~1'U1'U 1 III 

~1'U1\J 1 fl'U .. 
31. d ~ 

- Hllll~U"i'I'1'j 12 l'l'U~	 ~1'U1'U 1 fl'U• 
v	 ~ d 

'II. fl fI [/ill 'Yt 'IIeN1!lJ'IIUIIi1:;l'lU fI 

1. fl1'jnlJfI~lJ'IIa~'\.h:;'II1'llU 

-	 ~1'U1'Uf)~1J'l'Jm.h:;lfl'l'l 44 

22 

22 

22 

• ~ d 

2. lIf1If1U'IIeJ'il'l'llll• 
Yl'UViffl1iU111'l1ri~1l1tJ~1J"i'I'lJlJ'jru 'I11'U1H{1l1H)~iJ I'Hll'ltlll 800 flf).1 l;, . 

1tY£IllJnt -nunO'il !!iI:;n1111lJ1[/ 

ms oWI'JI'U ltJ~f1 rmu'5'l11'jff1'U9111Hllj~'I'lfN'l1111~ '1 'U tJ~llVi I'h'UlJ1 lhl~ mHh~ 'iJ 

II~:;'I1~Vili'tJ~ll'l,jitynlJ iltY'l11lltl"i'l''j 'jft 1U"i'I'llJlsnus'j'l1l11J!iJ1'l1lJ1uVi11~ 1 ~ 1l~:;fllU M 
fl'j:;Il"i'l'I~fllfilmr~lJfllmJ~u'Utltl~~~l'Uli'f'jlJ)!fi'iJ ff~ftlJ flmjjtJ~ tl~:;!'I'lft IuI~U 

!1'J'U1 t1mh~'j 1~1 ~1 fll'jfl1fl fll 'jrutl~:; fllnl~lll'l'U~~lifl11lJ~llfl'Uallf f urns oWl'JI'U 1Il~:; 
Q 31 Q 

fllsusIf11'I'l tJ~ fI 'U 

•
.l~,r'U fl~tlfll'.i1J'5lf 11 ff1'U 911lJ~lj~'I'l fl~'l1111~~~ 11l1HuauoWl'JI'U 11'11lJ ~lj~'I'lfl~'l1111~ 

1fl Ufll'j ~~'I''h~'I'l 'lii'fl ffllffl11oWl'JI'U lVitJ~~'U ~11l~ 1tJfll"i'l''l'I1't1 'j:; 'lI1'lf'U 'I'J f)fllftff1\J !o1hmlJ 
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" " .
~hW'hu 1U ns~ 111Ufll 'j 11~ II NU1'11'~ i'i ~\,1\1111JffIImfl~ fll TVlI'IJ UTil6~ (lU II UU6 ~f1'j1U• 
~v~1J 'j ~ '111 'lIUll'!U 111fil)J 

.<:9 Q..I .... I ~ d " " ms ~~V\lUYlIiftlff\il {fm'VIl'IJ U 11'11'~i'i uuMil U~lIll flli 'j ru lflU1ll11~lUfl1'jU
• 

" ff1U~lU'IJ 6 ~1J'j~ 'lIl'l1U 1UIIm ~f1U! !ll~ IIfl'llU \il6U i ~UluUfm)j ff1U ~lUfl~ ~lUV\l 

~lU1'UH~'lItJUllll~\il'j11l ff 6U i ~ U'j~ ~umlufi~1l1fl1J'j~'lIl'l1U 11111J tifll'jt1111 U ~ll1U'llftU 

'VIUlifl1l Illl~1l~l.i~1IU1U'lJ6~flU'VII'IJUl i~Un~lI;;lfl 2 1J'j~flufi6 lI;;lflli'j'jmilulll11ll~ 

lI;;lmft'jll \'j f11l'VwlV1 U~ !1'Ju1J i''lIUJ11U flU'VII'IJUl6~f1rns u~m'jff1U Il'ilUll6UWi'~UU\li611J 
~ u 

«::IV <V f! QJ f! q , 0 d: 

1 inJ'I'Ift Uill1W\lIlU16~ fI ill11.111111!flU\lIl1.1flm '1'16 ~ 't'lfll-:l 

1llflms '1'1 UYl1U 1J'j:;IlJUNll fll'j'VII'IJU1~ fhuUl11ll~ flU1lm l~Ml~tJU 1'IJ 

nmuflUW IIU 1i UUflm1J~UUJl1J ll~ ~1l~)j Nllfl'.i ~ Yl u\li6VlftYlH fl U 'VII'IJUl6~fifluu~m'j 

ff1U 1'11UII U~Yl6~lIll H 1U 'j~ u~\li6 11J1J 'j~ fl6UflU fll'j 'j~ ~Ufl11Ufl~ lllu 'lJ6~1J'j~'lIl'l1Unn• 
fllflff1U 1Ul'IJIIWU\il.m11~lml~MI~6 UiU~()UHI1'Jm ~ UU 11'JU111UllftU 'IJ 6 ~ ms'VII'IJUl 

." . 
6~f1fllm ~ lIml1u1I11UII U~YltJ~1illH li~~ 6UUU11;;lfllll\llNll 'IJ 6 ~fl11U !1'Ju11J1~1l'!U li 

<V !II lI))/QJd
U6U'jU llll~ rruns [)\il6 Unu tJ~fl11U\il6~ fll'j'IJ6~1J'j:;'lIl'l1U l~ ~~u 

. . 
'j~lJfJlJV1~'l11iV'1fJfJ vflJV7~JJiJnfn1 fJ"iftJ'tfnfntJ1f11fi11:JJ'l11R tr~Ulf11ffJ:JJIWfJ . ..
'.:::r v d v q"o _1.4 v q ""'_4f. v.". 
tJnnfJ~mfJl 'Jj:JJ'lI'1l1'l1:JJU'lH 1tJYnPllUfin:JJu1~mfUmNtJUUiI~ JJ:JJU€J!€J!1'fIfJ~tJU" 

<V q <V Q.J 

WUli flll't'i enill1W\lIlUl 

1~6 MflU 'VII'IJUl'IJ6~6~f1flnu~m'j ff1U1I11UllUen6~lIllH us 'j 'l\illU ." . 
111U'llftUli~~ 11 \i~ ~ll1'JUVi'6~ t11'l1U\il'VIU li f11l'IJ6~sua.Yi1l~ Vi'6~''h!ilU mri ~U)jflU 

. " 
ffuuff~Ul.JI6U iU~flU1u 5 fl~U'VI\Jlifl1l 7 ~mftlff\il{ f1~U 

1. flU'VII'IJUllYlfl I U ill{jflmnll\il'jllll~fl\ilff1'l1fl'.i'jU i~u~~nUff~H'j~ uu flnflUUlflU 

'\JUff~lIll~'j ~UUffllil'jru 1Jiflfl ~\Jll'!U fm'VII'IJ\J1~lU fllum'VIl~U1fiUffllil'jru1Jiflfl ffllinru ilms 

l~tJUfl'.i:;f1Ufl11Ul1'JU6Ullll:;~lmumlU ff~\il1fl11fl!fi1J'j~'lIl'l1U I ~uflmi tJff~1~ 1Ji'U1J'j~ 
" 

'li6UIl9lUt1UU ff~'Vnu M!f1~mlUff~ fl1fl1JII tJ.lflU fllw'hl il Ums'lJU1U!'IJ\il U1 fll'j1111J'j::;1Jl 
, . ..~ 

d<:1 4~ ~l jJ ,(rv i'
YlUflrum'VI l'VItllns flllmslflll\il'j llll::; tJ\il ffl1ifl'.i'j U u'j~fltJU\il1U unn ftlff\il'j 'VII'IJUl m ~ ff'jl~ 

II. 'U II. q 

J " . 
'VIU~lU ~mftlff\ll{'VI1'IJ\J111mi~111 I'W6flU u1iflflfl1Jiflflllll~mrlflllm11fI'WU~'VI6\li6 
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fnlll~tJ~fl11'lJeNU1~'II1'lflJ Uft~:J~~WJlnrl1fl, i U i ftUfl11lflllIll1Uft~tJlllffllf m1'lJ, ~~!flutJl:Ji'l'l 

lf1:1fl'lJtJ~U1~ '111 ns'lu~u'i1 ff~l ff1'lJ flnij~lU111 ftfllltylf1 fl1111~~lU !'~tJum~~hmu1 ~'lJtJ~ 

.1 .1" ,,~ ~ ~ ~" 
u1~ 'IIl'11U u1~ nnufl1U Q'VI'Ii rn ffIll1fl11'1'lV'llUl IrY11ljIflilUft~ 'I'lV'll1l111U ! fl 

2. ff ~lff1'lJfl11fffl1l1 1 flllT1V'llU'li11'lJU1~l'l'lru iitJ~~uu ft~ fiiJllrurul'1111U'lU l~tJfltllfil'l'l
'U u u	 q 

:Ji11ll~~i flU'lJ,' ~ n!Ufl11~V'llUlflU Ml'ifnl'lJrfnl'lJffl'lJ11{)ijm~ 1J1Ufl1 111uur mh~ll1em1tJ~ 
~	 ~ 

I tJfl1ff'VI1~ fl11rYfl1l11!mUl1'11UU". ft~ f;jfl tJ Ui tJ fl1ff'lJ U1U "" 

ff~! ff1'lJnilmsu 'VI Hfl'lffll1 U 1~ l'l'lru iitJ~~u ffUlJff'4ufJiJll tytyl'1111U'ru 1Mffl'lJn{)~V'll1l1 

fJtlIfil'l'l:Ji11ll~~ U1~ fltJlJ~'U Q'VI'Ii rYlfflll{~V'llUlfnl'lJf fl11 fffl 11 1 rn ffU1Uft~ lV'llU'Iis su 

3. ff~l ff1'lJ Uft~ ffUu ffuU nmlnnse ~1~ u tJlJU1~'IIlii u11llu I flU:J~~V'llll1 fnl'lJr,	 , ~ 

fl11'lJ!.u'llil'lJtJ~U1~'II1'11U \l11'lJlJtJ lJU1~ mil111IllU U1lJU~ ~U 1~ iY'VIii fil'l'lmsu1lf11-nu 'lJtJ~tJlJlll. 

~\IlIU11~lJlJflnu 1 fl11U 1~ 'IIl'11ulMijU1~iY'VIii fil'l'l Uft~~\IlIUllfl~tJ~utJ tJu mrulums, 

Ufi1J~~lU~ijfJtlIfil'l'll!ft~11fll ~ 1 U1~ fltJlJ~' U Q'VI'lirYlfflll {fl11~V'llUlfl11 u 1lfl1 flmu tJ~ 

uft~flnilflfl11 

4. fl11U1lJ U~ ~fJiJ'l1fl"lr tJ'41ml'VI1'1'lUlm'lin'lJ'II1~~~lnflJ;)'tJ'lJl~tJfl1HitJ~I~U1 

iflU~~U1lJU~~lJiJ'l1fl"lr lMlflu 1~l1iU1Jllft~ff1U~1'lJ ff ~!ff1'lJ flnijff,u'i,'lJ 1ll1~lfUflO~ 
• 

fl11'lJ lY1ilty 'lJtJ~ 'VI1'1'l U1m'lin'lJ'II1~ l!ft~ fl11tJ'4 1mIlMfl~tJ~ ¥lu ~Uft ~ 1fl1l1 HllitJ1U 

Uff1~lf1fl11'lJ'i 1'lJUmlft~fl11ij ff1u'i1'lJlums ilflfl11~~U1flJ;)'au U1~ fl au ~,U Q'VI'lifl'l fflll{ . 
Q..I Q,I	 -=> -=> !j) 

fl11'I'l\IlIUlm'I'lUl ns 'Iin'lJ'IIl \l1l! ft ~ ff~ U1flft tJu 

5. flmff1'lJffrIn1fljI ru 'lJ tJ~ff ~fl'lJ i flU'lI'lJ'IIUI.u''lJll~~ i flU~~ ms ~\IlIll1flU 

nsnu fl11 'lI'lJ 'IIU Uft~ ff~fl'lJ 1MijfJtlIfil'l'l:Ji11ll~~ ij l'!'lJ ffl'lJnmfluUnu 'U llu fl11~V'llUl 

" -=> I 0 d

'lJ tJ~ tJ~flfl11mlfl1 ff1U \l11lJ nu~ 'VI tJ~lfftH 

"Q..I iJ.l
1. U'YI1irYlfflll1 fl11'1'lV'll1l1 i flJ ~ff1H'I'lU;I1Uuft~ffl'1intllUififl, ~	 ~ 

"<I.' I :

2.	 Q'VI'lirYlfflll1 fl11'1'lV'llll1U lfft~ll1
 

"Q..I "'" VJj1

3. Q'YI1irYlfflll 1 fl1 1'1'lV'll1l1lfl'HljIflilUft~ 1lU ! fl 
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O~~ i1'Ul~O~1l11l1flf111111::'II11flf~~ 2/2547 lrlO1''W~ 24 flllfil'W'W£ 2549 'l.liJll~ 

11l'W'1I0U n1'l1'W "l~ O'W 'I 'IJ II11::l~ rns n111'W .,HI1111::lU'IIU1l0Ull'1'1 'W ~'Wll'J'W millYllftll ~'W 1mj ..	 . 
'\" A '" 1\ Ad d 0 ~ '" A '" 1 '"	 ~'l '" d
l"UUflll1fll~O'W 'lJlll1nlif111'1'1f1111'W" 1l1.,11 flO mu 'Wl.,o'W~mflll'IJ1H'l'Jflu II OU1l. '1'1 

N1 'W 111 ms 111:: Iil 'W fl11 U ~ '1111~., ms ~~ 'IJ 0 ~ fl111 rl~ 11'1'111 ms 11 fl fl1 0 ~ Yi 0 ~ ~ 'W 1 'W 

lJ~U111::1l1fl1 ~m\''l1l11 'W 1:: fiUfl::ll'W'W 'lli~lf)':hf{)ul1:: 60 lll1::iJ'l~I~'Wmiio1l1flfhH~lU 
"'" <:!t I ~ 11 "i''' A Q.f \11. I~ ~	 11 
1~'WI"O'W fl1'il1~	 1111::HI1 1:: W'II'W1l0Ull'l'1'WO'W '1 U~ IllfH10UI1:: 40 'lJO~~U 1::111fl1 

• 
11U~HJ111:: ~llJU'W 1'1'11111 mrru lJ'\101'Ufll1111:: lil'W il'l'1~filYH!I1:: 111::il'l'1~ HI1 fll111fiu~ 

11'J1f111 1., uirru lJ1 m ~ ms il'ilflnll111l::111'u11~~fl1::m'Wf11n!h~l'Wll~lJl1" 'II'W 1llJ'Wms 
• 

U1fll1 rru lJ~ m111 ~lJ~ f111 'IJ lJ~111:: 'JI1'11'W1l11111 ~ f111 111::lil'W lIl1::1'1,:;;1'., 

d1111'UlJ~u111::111lU. 25491'l1' OU'I. ~iJf)flIrr1l1J~fi~flri11 lri'WlJ'\IlJ1Ufll111mil'W 

• 
mu1'Ul~ lJ'WIllll1U'W 2549 l.,uMillJ HI1 fll1111:: lil 'W f111 11 fi u~~ 1'W 1'1~ Ill'!l~lJ'W lJfl11fllJ 2549 

ll'J'W ~ 'U 'I 11 II11:: 1 'l1' lJ U.,.~ '\IlJ1U ms 111::1i)'Wfi~ fl rill flll'U'U fl111l11111U u111:: lil'W 

11n:il'l'1~i11'w 1111::111:: il'l'1~mlf11111fiu~11'11fll1 ltlm::u::l1l11 'llittOUfl-:l1 8 I~O'W l.,m~ll 

UUI'Ieu I'! l' 'U Yi 1 '1H] flj)fllU'U '\I 0 ~lJl tI'W ~'W 'I 11 mhYi1 ms d1 11 1l fl11lJ Vi ~'W o11l '\10~ 

~1'UU1 fll1"llJlJ~~ 2 l.,ufll1111:: mu ~l'Ull~O~l~lllilU~l'W'I1~OrrmU'UfilU'U Ofl~Il'J'U 

fll11~1l1flfl1IiJ'U f111 d11 'l1l;;0111::1~'U fll1d11'l'il111:: flOU.l'lU 

• 
1.	 m1lJVi~'W 0 11l$ll'Um::m'U fll1'11'U"O'W fll11'l1'U1fll1
 

'" 1 iJ !jJ diJl'"
S1	 A2. m111'W~'WO 1lfll'UI'il111'Ul'l'1H 111J1fll1 . v
 

'" 1'"
 Ao3. m111'W~'WO 1l"1'Urr~Ol'Ulum1lJrr::~nfl 

m11111lJ1U'IJ O~ MUU~ ms f1 0 111::'111 'JI'U ~1l11UU~ fll11., U"Nll~m ~l'11ttl~'lJO~ 1';\.. 
• •	 

~ 

<:!t I OJ' OJ' d OJ' "'" 

111011'U lU~1'Umfilfl1! Iln~Wf1'11'W 'I'11111U1I1 msmn OU1l.. , 
'UOfl1l1flU OU.,.	 rr11l11mrr'UlJ~1'UU~fll1Yi1l~U1111111~liJ'UHnM~1'Ul'W 5 ~1'W3 

•	 y y ~ r 

U1fm l"U1l~~O~Il'J'U~l'UYiltl'Ufmil'il'l1l1fl 'l'i~u ~O~ 'llicihom1'U U1fll1Yi'l $llrr'U0 'I 1111~' 

1'UlJeu 111:: unu ~ II~1111 dlll1'u 0 U'I.~d1111l fI 'lllJVi~ 'WlJ 11lmu'I'1 fl~ 1'W U~ msu ~,• 
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ffllJ1'Hll rru8 '11'U 111 Ol':i l~ u1 ~1 ~WI il80 '11 'U 1110 1~ ~ jJ mHh~ 1 II fl11lJ VI'Il'l 8 'lII i 'U 

1I\lmh::;lJlt11~1l~1lJl~1~tl~ 3 - 5 \ll'Uf11~h1'lI~om.h::;'lil'li'Ui'Ul'UMq~~l'lif11~ M~8 

i 'Ul'U'I11\l1'U U0~'UfJonftnl'lif11~oi81'l'U leJ\ll'lft8~1I \lllU~ ::;1J1t11 M~8 1jjU'8U011 8 1~8'U·	 ,
~hu'U ns lJ 1:1 'I Iff1lJ0 l':i U Ofl) 8'11:11'U Vi'8 'I tl'U 0) ::;'I1)1\llJ m~ 1 '11 U 1~fl1M 'U ~ i '11' 

8\lflmUofl)tJ\l1:11'UVi'tJ\ltm'hl'w'Uf1I1f11wh\l '1 ~1Ufl11lJ 1U5~ i 1:1 ti~M~Oli))lJlfi1J1ft l~u 

fllM'UM11~1~ IVI8 11'I'U II 'U 1'111'1i 'UonUfilJ~ 11ft::;U)::; IiJ 'U I'lMl'Ul'l ft 8~ II'Uf111lJVI'Il'l 8 i II 

'IJ 8 ~~fllll~Ol':i ~\l11'l'UMrt\l i 'U~1il~~~ tJ \l~lI'W'U ms1~ umh [I'll 'U M~ 8 ff(]llJ'U 1110 

1l1U'UtJO~11'l'UOftl\l U114808 

~	 "'" I D 4 1I)!iJ.... d iI iI <V ,

8'U\l f11)11)lfl )ff1'U 1'l111 ftflft 8'111'1 '11 8\lMftl~ l ~l'I IIntlll11ft::;1M'Ul'I8\l1'l8\l0'U11 

01i1:f1)111f111lJVI\l'l'W h'IJ8\l~f 1I11~on II::; 11'1 'UU)::;lu'IllJoifJmhu\ll'U lm::;U)::;'II1'll'Ul~ul'l) 'I 
" i YQ 0.... I> ~I y ~I d OJ JI>	 QJ

IM'UfflJfl1) MlJf11~~ll'U'Uf11) ffl~1I1u)::; OtJ 1I~1Uu):;l~'U fflfltlJ '1 ~\l'U 

~ y ~ y .... 
1.	 f111lJl'I \ll'l8iIIm'Unseinums 'IJ'Ul'ltJ'U f11)'lM1Ji on
 

'" iii Y ild"'i"~
2. f111lJl'I\ll'l8 lI~l'Ul\llM'Ul'11~ M1Jif11) 

3. fl11lJVI\ll'l8h~l'U ~\lVl'U1Uf111lJ ff::;~10'IJ8\lM11 111f11~ 
•	 

~ 

~\lu'U '111 'I tJ ~fl 01) 111 M1)1:11'U~ 111 ft U\l'l18\lMftl\l ii~lJ8 1If111lJ '11'11'1ill i '11'n 11 

fltll di11iu 111fl1 '111 ff'IfllJfllffl'lf fltll::;ffftUfllffl'lf lJlfl1 '11 Ul~Ul'l1fll'U 1ftlh l'11lJ\lflft i ru1I'i 
~	 u , 

~\lI1'l 'U MU 1 U\ll 'U0 ft N 'l 'U f11) ;)~'lh 1fl H 01)1;)Ul'i~ 8 rl 1)1 \l f111lJ VI'Il'l 8 iII~'I min 

vhf11~fiml1lt!J\l 01i1:Yl)1\l f11~ rll)1\lf111lJVI\ll'ltJi \l'IJ8\l~f1I11~ f11) til 8\lflf11~ 11 ~ lfl)1:11'U 

1'1111ftU\l'l1tJ\lMftl\l 8. ftl~O f11 \l.U'lllJ1i1'W lli8 ffUlI ff'\.j 'Ui 'I1'u) ::;'lil'li'U 1~jJ1:11 'U 51lJi 'U 

f11 ~ fllnll~ Uft f11) U om tJ 'I 1:11 'U Vi'tJ\l(i'U lJ10 ~ 'U I'U8'1\l1 0 0 QMlJlu~h 'I fllM 'U ~ i '11'8'1 fi01) 

1I~lfl )1:11'Uit111 ft U!l'U::;I1'l 'UiJ~l!flflftjJB ff)::; i 'U f11)UiilJ~ MU'1~~\l11l 'U 1Ul'lllJM ~0 Bff)::; 

'lJ8\l8\lfim ~\lU'U f11 )l1u)::; 'II1'li'U1~u 18f11ffi 'Uf11)1~l1J1U 1:11'U51lJi 'U f11) fl1O'l1~U ft f11)iJ 

'" ., .1 "; ".1 i ., .:	 . " \l::;III 'U01)fJ lJfl) 8 ~U)::; lU'II'U 'IJ 8\lu)::; 'IIl'li'U 'U '118'1 () 'U Uft::; ff'U 8 'Il'l 8 I \l1'l'U 1)util 'IJ tJ\l 

U) ::;'lil'l1'U1'l1lJl'I ~::; )l'lilJru ru~onm::;\llUV1'U 111'IJ8\l f \lli n lJ'Uru 2540 l~U1 O'l1l'1)::;)I'll 
u u	 ~ 'Ii ... 

lJruru~fffl1itll1ft II ft::;tJ\lfif11)1I~ f11)1:11'U ~ 111ft l'I.fl.2542 1~8dHff8~ fl~ 8'1fflJ 1Ji WU~~'U.. ~ 

II ft::;11l'UlJim8 'I flll'1 f11)'I11\l1'U ~11'l 'U \l~ 'I 'IJ 8\ltJ 'I fif11)11~ M1)1:11 'U it111ftU\l '11 8 '1M ft1'I 11)::;11 11 

'IJ 8 'I f11)'1'1 I'll 'U 1~ Ui '11'11 ~ 01)U ~::; 'lI1'II'U ff ~1'1 f111lJVI~ l'I 8 hiM0'11 ~ f 11 111 f11) lJl 0 U'fJU 

I~U\l i~ lli8\l::; M'\.111uHiI1l'UU'U'J'I11\li'Uf11)ufllu~ 'I 1I~1 'IJ a\l~1I0l'l5 tJ\lIuon i'I1'lI~on 

d Q.J	 I Y 91 QJ iI 91Q.1 Q d:: d'lu U) ::;1~'U ~\l 0 ft 11 i MfftJ ~ fl M\lOll fl11lJI'l 8'1f11) 'IJ 8'1U)::; 'Ill'll 'U I'l~ 11 1Ji 01) 80'11\llJ 
~ 
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fl'HWn u fll:1 VI 'lu ms il 'l ~ IUlJ ms Vi t-nu 'lJ eJ~eJ ~fl ms U~l11'l ff 1'U 1111 U 1:1 U~ '11 eJ ~ If m~~ 
'1"-1' i "" " ~ ~" , "".1 ~ ~ ~ • ~.I ' 
!us ~ ff H1:1:: ffllJ1Hllll 'l111nmru eJ 1J aH1:1:: 'lJ m'l11111 H ~~ eJ U1~ 1Iu 'l:: ff '11:6 fllVl eJ u11::'U1 ~ u ~ 

ml111 tJ~ ~ i fflW::ml1Jt1'1lJ fll'11~'lJeJ~;JeJ1J1:1 ~~Nl:1fll'l illU~Mr uum1'1'U ff1'U If'd~'lJeJ~fl1'l 
> , 

~ III 11 l1J fll:1 m'l ~ II11lJ fll 'l 1lI11111lJ 1'U 1 einuVilJ111'U H'Ii ~ r \l~rufll 'l U~ fll 'l ff 1:61 'l til:: 1VI eJ 
~ ~ 

ff~lff~ 1IH1:1:: ffUUff'4 'U$Iru fll 'l 0ri1'U ~ 111'lJ eJ~tJ 'l:: 'JIl'J1lJ1lJ msHff ~ ~m 111 ilmlflJ I'i 0 ms 
e , ~ ~ ='1,.J1 1"" '"<'1 '" '11 VlllJ 'lJeJ~lf'U1U~llJ film! eJlJ1u u ff1lJ lflJ~ ums Hff~~ If1M u ()~f1111Jt uun rnnu u 

ils:: 'JIl iiil '111 U'lJ eJ ~'lt1J 'JI'U III1:1 fl~ su 11'1 'Ufll 'l m::~u1..reJ~ fl m m fI r! 1 III UlUvn:: fl ~fl fll 'l 

U~'IIU ri1lJ 1l11UI:11nlllfnllI~lJI'h 1'U fll 'l tJrmh ~fll:1 '1fl ms U~ l11'lll~fll 'l~ l'U flUU~ms, 

fflliU til:: l~ flllmhHfl'U H1:1::~ll 11 lJ fll'l Hii''1'lJ il ty'll 1msVi 1~ ru V'U11'1lJ fll 'll ff~lIfff1~ 
> 

iffU'l1fflrH1:1:: fffl~:Ulllfl111Jfflm'l() 1'Ufll'llllllflU i..rHrifl~flflU 1 III Ui ~~1~'JIU;1~~llJfl1111 

fj~VleJ111 'lJfl~tJ 'l ::'JI1'J1lJ Ili eJ msl;Jlruu~ fl1'l111fleJ~flfll sU~lfU '1h'U 1l11uI:11lJ $I1lJ Ili VI '1 IW:: 

;Jfllll:1~ '1$1tJ~ffll1UmJ 1'1tJ~l'lJlJlffflUfl1'l'1fll'l~lliJ'U ~llJtJ'l ::'JIlfflJ~lJ £'lJfl~'Iflj 1U~llJ nu 
~ 

.1 1 'jJ .:" V 'jJ 1 ~ <=1 I I I Q,I ""'" 
u s:: '111 'JIlJ 'Ifl fl III f1111J i f1111Jt'lJ 1 11 '11 fl'U fI IIIH1:1 :: fl1 'llJ ff 1 'Un 1IIIIeJ fll 'l 'l'I1'lJ u1 eJ ~ fI ns 

VlJ1h'1 tJ~ msil'lJlJltJ 'l:: l'l1flllieJ '1tJ 

1l~'II1Il1tJ'l'JlJ:6 lU 

1< <'1 <'1 1 'jJ Q,I "'" 'jJ 'jJ 'jJ d. 3.11" ~ 12. l'l'leJflfllllf111lJ'l'I~'l'IeJ 11'UeJ~mUU'lfll'llllllJI111'11'Ul'11fl 'IIU'lfl1'l urns 
~ . 

tJ'I111:61U, 
1< -s <'1 1" .,:, ,,~~ 13. l'l'l flnfllll f11111'l'1~'l'Ifl 11 1lI1lJff smu 1 Ufl1111 ff:: 1111 fl 'U eJ~ m U 'l flU lJ fll'l• 

• 1 T J'" , \II VvlJ1:: [J'lIU'l1f11~11\l:: IVI'nJ 

1. ffUlJ fflJ 'U1..rtJ'l ::'JI1'J1lJ '1 $Iliff1lJ ~ 1lJi lJ flUfll nU~H1:1 fll'l tJflfl 'l eJ~ ri1'U YIfl~~lJ, . 
m fl ~lJ lit eJ~ 111 flfl t) 'IIlJ lullil ~ fiI'll lJ III i 11'eJ~fl fll'l U~ 'II1 'l ri1lJ.J lU 1:1 li! llJ:: 11'1lJ iJ ~ '4flfll:1 li 
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• , y • 

flff'J:; I lJ msufiu~hfoW1M~ll:llJ 1umlJ'lHlfl flff'J:;'\IB~ tl~fi'm ~~UlJ ms fi U'J:;'JI1'J1lJ1${lJ 

1Bfl1 ffl lJms l'il1:1J1lJ rhu i llJ 'lu ms ih flU 'JUnmsil' Il:; t1'IlJfl1 'J ~lJ fl'J tl ~ U'J:;lu'JI'I1''U tl ~ 

u'J:; 'JI1'J1lJ 'lu ~B~~lJ Uft:;fflJ B~.iB LIll'llJ l'JlJW'\IB~U'J:;'JI1'J1lJ 1'l1lJ'Yi'J:; 'J1'J1UOJ w~fl1m'J:; 1l1U v v 

o <II d<ll <IIQ..IQ 0 tI Q. 

tl1lJ 11l '\Itl~ 'J! 'Ii 'J 'J u \l ty 2540 I fl m flU'I'/'J:; 'J 1'JIU ty ty I'lffi111'l1Unuft:; B~fi ms usms ff llJ 
•• • y 

f11Uft 'I'U'I.2537 (LLn1'\1I'WlJl~lJ ilUUll 3 'I'I.fI.2542 )'Mmh~ffBfifi~B~fflJmWU~~lJ 
~ 

2. 11'llJ~ u u B~ i11'1'1ms l1Hru ~ 11'llJ117~ '\IB~ B~fi'fl1'JU~'If1nhlJ f11U ft U~ VI tl~lHm 

i1'J:;UU'\IB~fl1'J l1H1lJ lfiul..rU7flUU'J:;'JI1'J1lJ ff51~fi11lJYl~'I'IB I Il l..rflU ~i'UU7fl1'JlJ1fl 

oW BUI'WU~ I fi Lvt tl Il:; 1$i'1h1UHI1'IlJILlJ1V11~I lJfl1'JU i'UU ~~ u 0'1'\I ~ ~~ Ufl'l'liB~ i u ms 

I " ~ 1.1 d ~ , i" ,,~ " .1 ,,~~nus fll'J uuse lfilJfi~flml 'If ffBfififttl~flUfi11lJl'ltl~fl1'J '\IB~ u'J:; 'JI1'J1lJ ~'JUmfll'J 

3. lJfi11lJL1'IlJflft1~ i u fl17U'J:; dJlJrrn 111~llJ'\Itl~ tl~ fi'msU7'1f1'J ffllJ f11Uft 

U~VlB~'lfft1~~lUi ~ I ff LLft:;ff1lJU{)I'l'JlllffBUoij'Bl,lftLLft:;oij'm.;l1l1l7~ 1${tlciHlJU'J:; ffVlt i11'1'1 

• 
ellJ1l:;1h 1U~fi11lJ 1ui~ iffLLft:;m1lJl1'llJ flftWlltl~oij'tllJft ~~ulJl'mtl~fi'fl1'Ju~'If1'JffllJ 

f11UftU~VlB~'lfftH ii~lJBUm1lJ 1~'1~ illhinUi11fi1'J11rl'~filJfl1ffl'l{ mU:;RftUfl1ffl'l{ 

lJlf11V1U1nm Vlfi IlJ1ft(j'J1'J1lJ'lfimrty1J~ L1'IlJ 'lfU1U~llJmm I lJfl1'Jllfi1111fl'J'lfll'J11lmvtB 

ff1'J1 1lfi11lJYl'l'l'lBi 1l~~fl~11 ~~Nftfll'J1~U~ 1Muotl!1'I'U ffllJ'If~'l'\lB~ms ~fil'lllJNftfl1'J 

f11L'W lJms mlJ LIlJllJ Iuin U';'U !llJHl1'li'j $Iru ms U7 ms ff1'1il'J U1:; I';B ri~ Lff~ lJt!ft:; 

ffUU ff'4lJ $!llJ ms lJffllJ i llJ '\IB~ U 'J :;'JI1 'JI'U I u fl1 'J Uff fi ~ fi 11lJ ftfi Lli lJ.iBms111'l1'U '\IB'l 

'lfU lU~ru i11fi f! ellJl1'llJffl'U 'Ifii~ i'U msUfffi ~ l..rllilJfi~fi 11lJ 11l'UmllJ L1'I'UU 'J:; 'liltU1I'lU 

'\Itl'l'ltlJ'JIlJ 

"i" tI <11"\ tI ~ Q dcvi10

4. fl7:;'jlJ 'lftl~fimi11fi7! lfimil '1'11:; B~finl7m'lf1'JffllJ mUftlflfifi11lJl'llJl'l1 'U 

fl1'Jufuu~ ~flft 1fl fl1'J1J7lf1'Jlifi rns $!l'UmsU7ms ff1'1i l'J U1:; lvtBlifi111LIN'U Hft:;f11IUu ms 

u fi'1 'tli1 ty 'If1 fl1 'J 111'lllJ ellJl 1'I'UmsIff1lJ ff51'l1 ffUl1f1'11'u ft:; ff5l'l:Ufi f111lJ ffllJ17ni lJ fl17 

Iifi fl1'J i..rLLO B'l fi' fl1 'J 1fi UI .u~1 ~'JIu:f1fi $i'llJ m llJ r1'l'l'l Bill '\IB'l U 'J :; 'JIl 'JI'U.itl fl1 'J I 'li'l i'U 

U~ fl171l1flB~fi'fl17 U7lf17 ffl'U f11Uft i lJ$!llJ.il~ '1 Hft:; 'li'BlJft~ 1$!U~ff1lJ17mh1U'WIill'Ul 

ffflUfIl'l'l fll7f11 LU'U~llJU7:;'JIlfflJ'WlJ {'UB'l'lfU lU~llJ flUU7:; 'lI1'J1lJ i..r!flfi fi 11lJ5 fi11lJl.u1i Il 
~ 
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~u 

"f)1II"V1"~Hfl111 \)V 
v	 v 

fll '.iI!!fllJ11 ~ tJ fl 5 ~ Uii 'II fl11 I'llIII rns ffmnfl11lJ Vi ~ "HI111 'IIfl ~ ~5 l.J u ~ ms W U~ ftfll l 

11 ~ lll'J rhu ~ llHli'i ~ II V~ 'lHlH fl .iil t1 fl fll 'il.lll;) lJli1 U 1fw iJ ms II l :aill.! flW.fl1'l1 ms 
•

l'lfl.J~flU ~~U 
_I	 d ..:i ""'~ 

1.	 11 l ~ I\ll 'U 'II M fll l rlfllJ11 'il tJ
 

-d ~ ~ v~
 
•	 fl11lJ 'l1 ~ 'l1 fl111 I'U \lll 'U fl'J~ l.J') 'U fll l 'U 'U" fl 'U fll l hnJl fll l
 

'" 1191 91 91d9l19l~

•	 fl11lJ'l1~'l1U 'il 'Um'UI'ill'H'UllllJ uusrns 

• fl11lJVi~'l1 u1llI 'U $i'l'UIi~ill'U 1 tJfl11lJff~\ll1fl 

2.	 fl~lJ~1U~1~~ I~I 'U flUffflll11 ~tJ 

ftoil l:; 'Jil 'Ji'U ~lJ151111~ ms1 ~W\lll ~ 'ill flU ~ftfll l 11 ~'H1 l r11 ml111ft iJ~ II 0 ~'H ftl~ 
~ . .	 , 

ih llluill ft fl fll ~~'H'1\ll ilnu1i lU I 'U'lh ~ 'l/U~ fll l lJ151111~ fll l.r~ u 1ll1'Uli 1 
~ 

31 a~'H1fllJ 25491\lltJUlj~"llJi:lfl'j,JW:;n'U~lJl~\lllllil 5 '1'h'U$i'1tJt1'Uftil 

1. ff1'Ufl1lfli:l~ ~1'U~lJ1~llllllilftU'l'ill:;1l11h'h~~ilo~~ h~11il'U UftdhtJ 

2.	 ff1'UltJ1il (flll'lltlil'4tyl"nilff~l~Ulfl1l) 
, 91
 

flOffll~tl1fl1 l
 
• • 

3	 ff1'Uffl1iUW"!'l/ ~l'UlilJ1 ~\ll~U ftO $i'l'U11~flUlhlll:;1l1 
, . 

4 rfTU'ml'U lli:llll il11fl. ~l'Uli lJl~\llIllUftO flll11~ flll ff'I!11 ff'4 'U'lhq1l1flfl 
, 

I ~	 Cl.I d "'" I <:!l Q..I Q..I Q..I d 

5	 '1'I'1'Uflllrlfl>J1 rll'1'l''U1llft:;1~'U1illlJ ~l'UlllJl"\ll\llOflU flU'J1JfflJfl'J'UfllltJ'U 

l~~11il'l!'U1ft 

ilvH.lir'Vl'\'hJ IIii'f\rm 
'" I '" .."'. 1 dt 91'".1rrnu 'l1~ 'l1fl 'il 'H lJ1 tJf)~ fl11lJ'J '1'I'fl'1'l'1'U11flflft 'IIil~11 l:; 'Jil'Ji'U IlltJ01'il111 'U fl11lJ'J nn 

~	 • w 

I'Ulll~ in fl'H 1 flfl11lJ fff flI 'U lll~ ft11'11 U~ 'IJ flfll1~ ii III il fll l 1'),511 11 ~ ms 'ill flU~ ftfll l 11~'H1l 

ff1'U~111ft iJ~llMHm~ illiflil illftflfll ~~'lfl\llll11lJ1ilU 
~ . 

ms 11 ~ ms 'lflJltJi:i~ fl'ilfl'Jl lJ'If1il'lf'l1'1~'l/fl~il ~ftfl1l11~'H1H'h 'U ~l11ft~ ~'I111 '1'I''U fl1M' 
IIl~'lll'lf'U hw I 'IfIIl:; 'lfl'Ji'UM511 IIl:;1 tJ'JiU'If1 U'l$I511fl11lJ 'lhtJ mi'iU Hft:; ill 'U 1 tJfl11lJ 

ff~\ll1fl 'il 'Ulfl \ll fl11lJVi~ 'I'lillll 
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9"Q '" ..s '" 9 ",,~ Qmil ill'VI f11 'l 11111sf11 'l 11 lJ1tJo~ fHlf11 'l f11 'lrll 'l1 \I fl11lJ 'VI ~ 'VI fJ I\I 'U fi ~ fj ! 'U1su11 'l f11 s 

\llf1 fJ ~ ft'fll 'l1J!111sthu~ 111 Cl ii~ 'VI tl ~ 11 Cl H fJl!fl mhtlf1 fll ~~ If'lmJ 'l'J lJnu 1~w1'Iffft:l11J'U 

ill tJ'U fJ f1-nl ~ 'U n ~ HlJ1~hl iJ 'U f11 sff1'l1\1 fl11lJn ~'Vl fil \I;:1 'U f1'l::: 11 1 'U f11'l;r'U" fi 'U n n 

!VOl "" e:$ ~ I jJ !V Q,I "" 'i iJ " """ 
N'l1l1J'lms l1lJll'1(l~ lJ 'l:::'lfl'11'U Hl'Ul'l1l1J'lfll'l I~I'I" N N'illf1fi~fl rnsusms 

• 
ff1'U ~ l11Cl ii~'VI fJ~l1 ~H fJl!fl fJ ~1 nnm <il'~111~ lJ'VIlJlil'U 1'U 'li1~'Ufi~ f11 'l1J1f 1I1I!f11'l1'1~1l11i . 
Q,I do ..:i Q 

1'U'VI I lJf1'llfllJ (l~ 31 ff~l11fllJ 2549 
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U't1't1'"
•

2 

~ .e:I ~QJoI:Ict; Y 
IIU11'1~ ntj 'Y~ IIt'I:;; -31'\,11 1U.I't1IflU1 'IIf)~ 

fll)l~Uflf~i1Nl~UMfffllJ1 fi'Wfl~1flm renms•. . . 
Iflm~'Wll'Wl'Vll~fll) l~U c)1~u1i~ITlJ:;rlltlru hi' ~~i1 

u 

1. u'Wln~'Vlt111~~t~UlnlJfllllJYl~'YW 111 

2. 1l'W ln~ 'Vltjll~ t~tnnlJfll) Uom~~ril'W ~~~~'W 
"'" ea Q..I ~ 

3. ll'Wlfl~lflUlfllJfll)mfll) 

4. U'W')n~ I~ UlnlJ ms1li'u~ fll)ITl1i1) w:; 

II 'W1f\V1ntl\l~~1~U1 01Jfl1l'Wn.:tl'l81 iI 

flll 'W l1'Wl U'U Mfl1l'Wn.:tl'l81iI 

l~ul\'l'1 U~11l:;fffllJ1I~UlnlJfllllJYl~'YW 111JJflllUlJfffllll1'W 2 iJ~ fi~ iJ~fllllJYl~ 

'YW 111'IJ~~~u~li~n'W (Job Satisfaction) Ull:;fllllJYl~'YW1111 'WfllJflJlJ~fllJ (Services 

Satisfaction) 1'W ms ffflll lflf~i1 N'l~m.i, ~ffmJ1fllllJYl~l'l8111'IJ~~ U):; 'lIl'b''W Vi U'; ~ fll)flJ. 
lJ~ fll) 111fl~ ~fifll) lJ~ l1lJril'W~llJII ~~fllllJYl~'YW 1IlUfl')llJ l1lJ1U~~\f 

llJllff'Vlll mUHfJ) (2526 : 4) min:il fllllJYlwwl1111'J'WfllJl,rfilfllllJriYO'IJ8~ 

nun 1~ 'iYlJ ~'W-fi n u111 m1fl\r~1 ~ tnnlJfllllJl1lJ lU'IJ~~ITfl1'Yltn~~~lJ1l:;Uflfl'; 1~ n'W 1'li'W 

fllllJ!iYfl ~ -im 'Yl ~ h- '1 :l.i'Yl~ h IT'W111-'1:l.iIT'WhI~'W ~'W 

'b'~ru 1~'lfj)'Wm (2530) min:il fl')llJYl~'Yl811l l1lJ1U({~ fllllJ~iYfl l15B'l1i'l'Wfl~
• 

• • • • • • !Y • 

'IJ~~'4flflllViU~~ff~ '~i1~l1i1~l15 ~ill1~U';l~ '1 VilnUlii~~ fllllJ!fffl'Yl~ 11l11:;ln~~'Wljj8 

fllllJ;{~ srns 'IJ~~ lJflflll '1 ~furns fl8lJ {'f'W~ ~l15~ us s 1111~:l.i ~ l1lJ lU1us :;~lJ l1~ ~fl lllJ 
" "q q 

riYfl~~ milll1:; ll~ 1l~l15~hhn~~'W l11flfl')llJ;{~~fll)l15~~~~~l1lJ1u,r'W'1:l.i '1~flJfll) 

fl~ unu~ ~ 

l111t! ~lUll'l1i'l (2533 : 6) minh fl')llJYl~'Yl~hl1lJ1u({~ fllllJ;{~~fll) (Need),
 

'1 ".'1 ~,,; '" d ~ '1 "
 
~lJ n 'lIUll1lJ lU 'Yltjflm)unu {'f~ ~~~fllJlll:; lJfllllJ'!'IJ 91~{'f ~ Iflfl ~111fl{'flUfil f'h'l;!~ 

IIll:;ms II{'f~~~~O 
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~11f) qf)"jl1~htl (fll~fi'l hU1TUf11.J ltl1Jlulll1::;IIHUf)~'1l'l'\'I'llJmuf11 ,2538: 

1-3) mi11')1 fnllJYl~'I'lU h l1lJ1UO~ Y1f1U fl~1u'illnnf)'\IU'I1Jflfll1 ~lj~U~'11f1~ '1l1~ ~ 

~~Il::;t1.J~UU l-l.h1'JUfnllJ'I'lU11l1Uf1l1Uilu~~u~'1Ju 
Uillll111' ih1Jl9l61ullu (fll~g~1u ihlJl1 fll'l'l::;llf), 2541 : 78) M1-KfnllJl1lJltl 

H-h l1lJ1UO~ l1'Ul~ fl1llJ~ fnllJfi~H~U ~iJ~U~'11f1~'1l1~'1illUl11:1'1lllf) i~1lJU1::;11'lJ 
• • 

~ 

f1l1W1UihUUlJlll~11U1:1f)'ww::;lJ1f) fiu fnllJ'I'lUh UtllJ'lilJ'll'UlJ 11'UlJ11''4'U l11U11l9lfl~ 

~~ '\IU'Illfl fl 11 lrl 'ell'\11M1lJf1l191 UlJ11''U U'IfnllJ~ U'ImsIum~~ 1'1tlU.u llJOll'\lli:JiMlJ 

" v lrJ.di d-=>oJ
f)1)91'ellJ11'U U'IfnllJ9IU~f1l111l11 fnllJ IlJ'I'l~hf)Il::;If)~'\IU 

i'hlJl1 fll'l'l::;llf) (2541 : 19) i~11'1UfnllJl1lJ1U'\I'el'lfnllJYl'l'V'lUh-h 11'Jurh'U• 

l1~'1'\1U'IIIlOlfl~ 11'JUfnllJ~i1f) rhU~l'\1'el'llJflfll1 I~UUlIl9ltllJ11'UU'I1'U1U~Yl'l'V'lU h l11U . ~. . . ~ 

i:JYl'l'l'luh~M f1l1VilJflfll1ll::;iJfnllJYl~'V'lU11l~tliY'Im1'1• 
11lmw 'lhUUf11l (2544 : 8) M11'1U Illf)f1l1~i~ffmnllU1fi~l~tl~fnllJYl'l'l'lU 

1Il'\lu'IOIu 11'1Ui~ll ~m1'1fnllJYl'l'l'l'elhl1'J UfnllJmf)lJ1f)'\IU~lJflfll1~ij~a~'11~~. ~, 

BUl11U~lJ 1III f)fnllJ1Y1lh fnllJ11'lJU 1::;11' ~ fi1'U~'1~91'U fl Hll11J1UH l1l 'U fnllJ ~fff)~ 
• v 

~ 

v 

11'llJ1)tlU1lJIUTIUUMlftlJU~U U~nlJftill'V'l f)1)W ftfl1'VHI1~~UlJ'lh'll1m1u'\IW::;U'U '1 

fnllJYl'l'l'lUI IIItlu 'I'll1'1Hti'Imsft~l~11'nfi 11'llJ1)nm::;~'U 111lf1~fnllJillfllJii1ll ~u'lIl~ 

Il::;U1lJ1U~ tl'Uml~m1lJl-Kltlu 'lU1UllU1'YlHaUYl'lU11)mnM 

" '" 1 '1"'" ~ .,; ~ '" 1 .1.1Shelly (UHtl'l U u1::;lj'\l. 2538: 17) ~f1f)'WlllU1fl~If)U1f1lJfnllJ'V'l'll'lU Ilft~u 

. '" 1 ~ rI YdV.dI dt Ydl
11 fnllJ'I'l'll'l U IlllJUfnllJ t11'f)ft'el'llllJ lJ'\IU'1lJ\i'WU fl U fnllJ t ftf)'YlH lJ1f11ll1::;fnllJt an .. . 

Val ?I y."g .<:l «!!II ..o..<:!I "0 1".... Ydl
'Yl HlllJ fnllJ) ff f1'YlHlJ1 f1IU 'U fnllJ) ft f)'YlllJmf)~'\IU II111111 mf)~ fn llJft'\l fl1llJ) en 

'U 'U 't '" 

d Q,I O.J <I QI..$ Q,I Q,I <I Ydi ~ .J 
'Yl 1'1 lJ1f1 II 11::; fn llJr('\IlJfl1llJ ftlJ'I'lU'Ii f)U 'll'l1::;UlJfnllJ ftlJ 'Vl'U'Ii'\IU~ fl1llJtan'Yl 'I ftU'1U 

"'. .e 11 '" 1~.J'd '" 1'" " 11 Uf11l 1::;lJ lJfl1llJ'I'l'l'V1U Il ~UfnllJl'l'll'l U 1llf1~'\I1.lllJ eseuUfnllJ'I'l'l'l'l'el 'illJfl1llJ) 
~ 

ff f)'Yll~ lJ1f)1Jlf) f)llfnllJ{fff)'Yll'lllU ~'1~yh1-Klf1~fnllJffff)Yl'll'l 'el1ll'\lU'IlJ\i'W6 lJf)1l::; 

'1" Q,I .d "'" <I 1 ..I .d y d
~llf)ml'lUlm (Resource) l11Uft'lI'jl (Stimulus) f1l111f11l::;l11::;UUfl1llJ'I'l'l'l'lU Il flU 

.dI I Q,I dt .d" 1 ?I.d.,dy d. 0 'J,J..o.
f)Uflf)'Wl1lm 'I'lUlmm e ft'l11l1lUU ~ 1IllllI::; IUUff'l'Yl~U'If1l1'Yl'il::;'Yll1l1lf)~fl1llJ'I'lU

fl1llJr('Illl ri u '4'W if fnllJYl'l'l'l Uh'il::;If1~ i ~lJlf)~r(~ IrlUiJ'Yl1'I'lUlm 'l'JfI'eldH ~11l'U~ 

" . " 91U'If1l1UtlHf11 Utl1U 
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iJd~ d ..,g ~;'IAdA
Davis 1967 (VHtH 1'W UUl'lf 'lf111'lftJ~'lJ1H, 2541 : 30) mllJ'IH'VW I\HlJ'Wff~YlIOfl 

''}I • 11 jI 

~'WOU1-lflml liJvmllJ~V~onYl'W!l'W 'I1~<.h~fl1tJ tl~~;fl1\l MrUOn\lmUff'WV~ 'VH1~ 

OJ 'JlJl~ tJl.,j'V~fllllJYl~ ~ V1\l'\JV~lJ'W•11611'l'WmllJ ~ tJltJllJ~\l~'IJ ~flmllJ~~lfl1 tJfl'l1jV 

mllJOJ ~l'WOJ~lltJ 'I1jvml~'lifflJfl~1'W~Hfl1mrlvffllJl'Jtl'IJ~fl~~.ll~ '1 fl~ mil1~H)0• 

'll'~ lJ'W1l6uvlJ'MumllJYl~~il1lJ• 
Mullin 1985 (Vl~~~1'W 1.!tlJ'l! 'lflll~tJ~'lJ1H 2541 : 30) mln:hfllllJYl~~v1\l 

11'l'W 'I1f1'W fl~'lJil~1J flfl~ ~iJ.lV~~.l H '1 'I1mtJ '1 ~1'W11'I'Wfffll~fll tJ 1'W~iJmllJfflJ'w'W 'IiOU 

j,ld d ... 1 0 d ~ v ... 1""" """ ~ 
mllJ~ ffO'IJ tl ~1JfI fl~ nu 'J~ffUfllllJffll'J \l I'W ~ 1'Wfll'WlJ 'JlJltll u tl~ tjtlUll~ Iflfl \llfllJ'\.jlltJ 

\l~iJl t'J~ HJ:1flfl'W U1~ II 'J~ on1'W 1ll11.!flfl~ ~~lilfl \llflfl1'J ~fl'Wl il~~tJltJllJ~\l~U'J'J'10 ~l,'j 1 

'I1lJltJ'l!'W tll1'l\l~lilflmllJyjv 1IJ 11'I'WH~ff~viv'W flJ:1U'llU~~fll~lJ~'W 1~'W OJ~Ul'Wfl1'J 

ms 'I1lJ'W IitJ'W.l V'lllvfl• 

Vroom (vl~o~1'W 1l'J~~'IJ, 2538 : 16) mln:h 'I1f1'Wfl~H~~mllJYl~~tlh1'W 
d ~ 9 jI Q,I IIJ 'j1 ~ I;> ..J" ~ dllJ j.I .d j.I 1 '" 
ffm'W~ ffllJl'Jtll'lfHYl'Wfl'W Ifll~'Jl~mffv~m'W 'I1lJltJm H~Yllfl\llflfll'JYlUflfl~t'IJl lllJ• , . 
ftl'W ~ llJ1'Wn~'I!'W 'I1f1'W f1~~1'W inn \l~tlfffl~ h1111'W ff m~mllJ Yl ~~il 1\l H~~ 'I1f1'W fl~~l'W 

9>1" 9':'I'"
~U\l~tlfffl~ 1'l1!'11'Wfffi1~mllJ lJ~~~ill\l'W'WlV~ 

I I d'G'j d j,ld

Benjamin B. Wolman (1973 : 384) nm rn mllJ~~~V 1\l'l1lJltJtl~fllllJ~fffl 

d ~ II) j,lQ,I 0 ~ I j.I

(Feeling) lJfllllJ"!'IJ IlJVfl'WI'Jl Ifl'J UHtlrl'll'J\l\llllJ ~fl~~'I1lJ1tJ (Goals), mllJflil~fl1'J 

(Wants) 'I1jv m~~~1IJ (Motivation) 

Maynard W. Shelly (1975) ff0ll1H'WlmllJfifll~tJ10UmllJYl~~v 1IJ ffnJM'h
• 

'" 9 "I >I'" , .. >I'" 9 >I'" 
mllJ~~~V 1\lllJ'WmllJ~ffflffV~tlUU'lJV~lJ'411tJflV mllJ~fffll'Wm~Ulflll~~mllJ~ffO 

Vd ?t Ydddl. Ad j.I 0GlY""" 
YlHtlU mllJlffflm~Ulfl tll'WmllJlffflYlllJVlflfl'IJ'WH~l\l~YlllmflflmllJff'IJ mllJff'IJ 

... 'U q 'I 

JI. • • 
Q,I ~ jJd,:::!l, jJd ~ I ~ ~ j,ld dd 

'W uru 'W mllJ ~ffflYlllflflfl1~\llflmllJ~ffflYll~UlflV'W '1 flmlflVllJ'Wm llJ ~ ffflYllJl ~UU 

j.I Q,I d 0 G'j 'jJ .."" ~ jJd d d 1>I'" 
uuu O~ Ull~ ~mllJff'IJ'WffllJl'J nnu 'I1lflflfllllJ ff'IJ'I1'JvmllJ 'JffflYlHUlfll~lJ'IJ'W flVfl 

fln!'W \l~ tll 'W M -hm llJff'IJ 11l'W m llJ ~i1 O~ffJ:1U~U ~V'Wlt ~~ m llJff'IJif\l~ iJ H~.l Vllflfl ~ 
'I 'U q q 

I yd ~
 

lJlflflllmllJ~ffflYlHUlflV'W'1
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Vd Vd d QI QI.lQ"I I Q,I 

fI11lJ'j '11' fl l'lH 1:lU murs '11'rmH U1 n !l1:l::rrnu '11''IJufI11lJ '11'lJ 'VHl '6nuVUH '11'1:lU 
• ~ ~ q 

QI " QI Q,.I .I Vd ~ ;fd , d' 1
'lfU 'lfV'W 111:l::fl11lJ'11'lJ'Vi'W'6'IJ V~fl11lJ'j '11'flm'11'llJ'W11 Ufl11 1::UUfI11lJ 'Vi~'ViV 'il ! flUfl11lJ• 
" , """ d ~ -=9' d JI~ I'Vi ~ 'ViV 'il'il:: Ifl fl 'IJ 'W tlJm:: UUfl11lJ'Vi~'Vi V sufl1llJ'j'11' rmH U1fllJ1nrmnH 1:lU• 

~ •• 'JI • 'JI 

~~'I!'W fl1llJYl~'ViV' 'il l'IlJ1ui.i~ if~yhnfl~'Wfiu1jflfl1:l IjjVfl1llJ~V~flUYl'W!l'W 

..f~-:iHfl1U Ufd~ l'iJ ~ij~v~~ 'fl~~l'I~~l11Ul'Iftmfl i~11J1.h::'11'Ufl11ru, 'W~~'!'WlJ111tl1 

, 'W ftfllJtll:: inn fiv fl1llJ 'Vi V, 'il UUlJ'lllJ'l5VU '11''l!U'11'~ 'W 1'I~ VI'il~fl91~~'IJV~1jflfl1:ltrl m'IJl 

'l~1U ms~V U'11''W V~fl1llJ~ V~ ms , 'Wl1H~1 ~f1'W,jllJti11'IJ1 i liiJl1'UflU ~VU'11''WV~fl1llJ 

~V~ mn!tl1fl1llJiliYl~''il ~'il:: tnfl~'W unefl1llJ'11'lJ1J 1:: '11' ~fi' 'W~ ~~~'Wfllfll'llJ1U i i t1'J'W 

fl1llJffff)~'11'llJ Utl1J11Jl 1J~U'WMt'11'lJV ~'W VUf1U'11'l11'Vifluru '11'l11'Vi1l1fltlVlJ'lh~111:l1, 'W 

'IJru::,!'W '1 fl1llJYl~'ViV' 'il!1'J'W'Vift~llli~fl1mfH'11'11fi '11'llJUtlm::~'W ,,rtnflfl11lJfl1fll;JlJ 

, 'il 11'W''il~'il::1J1Ut1J~u'W'Vif]91m1lJ lll't1'J'W i 1J''Wll'W111wi'WYl~1Jmtl'Wl M 

Mfhh::lH)tJ'lJMfl11U~'l~f)'\} 

, " Allort (erHi.i~' 'W rh'l!fl'WlU1J1Ullft::llH'Wfll ~tl1'VilJl'Il'Wfl1, 2538 1-5) fl1:l11tN 

•
.I~ I QJ.... -=9' ~ d

V~flu1::flVU'lJV~l1ff'Wfl~1l ft::fl1llJ'Vi~'Vi V 'il fl~'W 

.I~ I jJ,,-=9 :'1 Q.J jJ !Vd 
1. V~flu1::f)VUfll'Wfl1llJ~'11'fl (Affective Component) tU'W1:lfllJru::fll'Wfl1llJ~'11'fl 

~.I .I jlt::S e%d I Q.I ~ !iJd
1'I1VVUlJru'IJV~Uflfl1:l V~fl1J1::flVUl1Hfl1llJ'j'11'f)'WlJVU2 1:lfllJru:: ne fl1llJ'j'11'fll1H

'I 'II 'U 'It 

inn i~!lri 'llVU 'ViV''ill~'W''illl1:l::fl1llJffffll11~1:lU i~llri ili'llVU ili'Vivl'iJ f)ft11~lfiU'il• 
~I ~ ~ ~ d 

2. V~flu1::flvum'Wfl1llJflfl (Cognitive Component) tlJ'WflUl1'11'lJV~'IJV~1jflflft 

1Uf!!ft::lu'il\1U~{)lJft~H '1 ~M1Utnfll1'l'Wfl1llJf fl1llJflflt~U1f1Ul~tl lJflflftl'lrV 
'II 'II 'II qq. . . 

'11'111'Vi flUru:U'W {) ~rl 111:: neUl1 Hfl1llJfl fl tfiU1.fi'v~ f1Ufl U Vi 'ilurulr; u l'IJ{)~Y1ff'Wfl~ VVf) 

irrit \]f)l'I~VHfl ~l'I~Vili~
 

(: I v .... ~I v d.

3. V~flu1::f)VlJm'W'Vif]~mnJ (Behavioral Component) tU'Wfl1llJ'Vi'WlJl1'il:: . . 

D~jJd, ,"'" OJ .... ns::111l'11 V'Vi 1 VlJ11 'il::~ VU'11''W V~~ Vl'llJ 1'IJ B~l1 ff'Wfl ~ 

~ ~ '" d ,.",.1
'l!1~ff ~l1U::1j~1 (BHtl~ 'W imn, 2538 : 5) nnrrn fl1llJ'Vi~'ViB 'il'IJV~u1::'b'1'll'W 

!nfl~'W i~'illflv~fi1J1::f)VU fi~i1 
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" YG)Y"'" Q r Y ~ 
1. ml'lJ~fWW~'II1Nltlflffl'J f;j 111mfll'Jfll'Jl'llfJ'Wtl1J1~~fl~tl~ mfJlItlff1fJ~111 

• 
2. 'J:;fJ:;n(llfll'J'Jtl5lJlJ5fll'J fll'J(lflo\i'W~tl'W'l-H'~lfJ 'l~nmUtlfJ H(l:;fll'J ~f1lhf1lJ 

Otl'Wl1 il~tl ~WJ~li'J'J1I H11:;'l-H'U5fll'J fl~mitll-dtl~'J 'f11~' 
" .1 ~ ~ '~".I ," ~ 'l03. fI1111ff:; f11flfll'Wmsus:;'lllff'lJ'I'l'Wli mu'J:;'lll'll'W mlU11~tl~'\.l111 (lfl!l'W fI 

y ""'_~ d Q,l 

'lJ1UH II(l:; 'lJ U 1fJU tl fl~ ru 'I'l 'llflluu 
"'" " yd.~y"", \r] .t y ''lI4. 1JfI(lflm'l'l'lltl~I'illl1'Wl'1'lf;j unnms ~f1'illl'l'lI'Jl:; tltl'W1111'W fJ'lJlW'lJII'il'lJ ff . . .
 

.<:1 Q,I Q QJ I "'" I d""

5. f11111ff:;f11fl'illfltllf11'Jfflll'W'I'l 'ilfl'l'l'Wnfl 'llfl~'I'lHlfl'W IIff~ff1H uusms
 
• ..•
o umu 

~ :: .. 'l" '" '.1 " v-e ~ = .. ~ • 0 '" 

f1~'W'W fI111l'l'l~'I'lfl 'il'il~IU'Wtl~f1u'J:;fltlUfI1'WfI11lJ'j"fffl'llfl~Ylf1lJfI~'lf~ umnru 
~ 

9l0~11 fffl~115tltl1iulm.j;~Il1~N111ffllfl 'lu~i~ m;111f1fJff'JUIlli'1mlllYl~'I'ltl'l'il11'llJlVifJ~, , 
,. . 

~ '''''''''''''''''''' Y Y4:!l I -=>. " .c!'l."" " Q
utlmfJlfl1'WfI111l~fffl (Reactionary Feeling) ~tlff~lnl1'Jtlff~m:;'l'W (Stimulant) 'VI 

IIfffl~ N110tlrun (Yield) 'l'Wl1fl£Jt\I:; 'IItl~N(ll1'1'lli l'(f1'1'l1fJ (Final Outcome) 'IIfl~ m:; U1'Wfll'J 
Q.l ..,0' Y 

U'J:;liJ'W (Direction of Evaluative Result) il11'l'W iu'llJilfl£Jt\I:;l1f1'1'lHU1fl (Positive 

Direction) l1~tll1f1'1'll~(lU (Negative Direction) 115tlilijjufin5fJl ntl llW '1 
, ."',, y <!'! ~ ,,~ d:"J " 

(Non-Reactive) ~tlff~I'Jll1'Jflff~m:;'l'WlJ'Wfllfi 

Q,l".:::sd Q,I 0 Q,I <I 
Ylt]£J~1 nmnu (llflU'II'Wfl11'lJ~tl~ rm 'IIfl~ 'lJ'41W 

'T" Q,I <I ~ ...Ydl'l "'" 
1I1ff 1111 (Maslow 1970 : 24-25 tlHfH 'W 'llfJt\I'J~f1 ~f1f1'lJ 2544 : 22) 'Wfl'il~ 

lYlfJl ~ jj ~tllfffJ~ 'l~0 1iU1nu 'W1f111'lJflfll~fJ1 flUfl111J9l tl ~fll'J 1I11:;mmw ~'I'l tl 'l 'il'll fl~ 

'lJ'4£JU ~lll'l'lt]lJ~m ~~~ '1 'il (Motivation Theory) illl'4lJUI1'l'W~ ~jj;l~~jjml'lJli'tl~fll'J 

fl~l rru tllll1:; 11'llJ rm tn fl1l1fl~1I'WlJU'il:;jjfl1 l'lJYI ~ 'VI 0 'l'il~ ~ 'lf11VifJ~~ ~l~ fJ1 fJflll'W'l'\.l']h~ 
~ , 

:II ", j,I ", • , 

nmff'W '1 'l1~ijl'l'l'Jl:; 'l'W1i'J'J'lJ'lll~'IItl~lI'4£JUU'W llitlfl1111U'Jl'J tl'\.l1tl~Hl1U~lMUfll'J 

~tlU nu tl~ 'illJl1'llJ~ 'I'l tl 'l 'il1lli'1~'il:; jjmlllU'J l'J n'\.l1tl~HtlJl ~ll11llYl 'W ~ 1I11:; 11'1 'Wl'lilJii 
l~tlfJl U ilfllJt\I:;mvn:;'IItl~;1~'lJ'4lJ6Mtlfllnhn'ilm'J1I';H '1 I~O 'll1"1~1I1 'llJ~~~ 

ils unu1 ,r'Wntl 1~0 'lfljjfl11IJU'Jl'Jtl'W1Infl;llJ ~'il:;jjm~~1'lJfI11IJU'Jl'Jtl'\.l1 Cj}~'VIt]~ 
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f1'J 'HJ1158f11'Jf1'J ~'lh I ~ '1 'IJ8~'!.!flfll1lhb lfl~U'WiJ f),il~~'W 8~nUflJllJ'; 8 ~f11'J'H 58fl11lJ 
. " v •	 • 71 

11 'J1'Jfl'W 1'll'WW'W ill'W'lJ8~'!.!flfll1 tll1~IVilJ fl11lJ';8~f11'J ilrns~~U~ 1~'J ~ ~U'i! ~~'W '1 11~ 'm 

•o OJ OJ d.:!! 

111~U ~~'Wfl8 

)1 )1 I A I .,. I iI 
1.	 fl11lJ>l8~f11'J~ 1'W 'JNf11UlYl8fl11lJ8UH)~'IJ 8 ~lJ'W'HJ 1'lf'W fl11lJ>l8~f11'J 8111n 

'111 81f11fllfl58~,j~lilJ Yi8U81flU uli'mn1'Jfl tll1~flJllJ';8~flln11~IYlfl 

2.	 fl11lJ~8~fll'Jfl11lJiT'Wfl~1I118>lilU 1'W;l>l li'W fll'J~8~fll'J mlJi'mnfl11lJ 

11 118~ilU 1'Wlli'YlUff'W 

)1 OJ )1..:::9 ~)1 A <1)1 ~ 
3.	 fl1 1lJ>l8~f11'Jfn urs fl tll1~fl11lJH'I'mU'W1 il1'IJ8~ 1'W "~illfllJ'WlJU>l8~f11'J IU'W 

ffJ'W11if~'IJ 8~ff~fllJ li'W ~"~flm1'J'W~U8lJ i'U'IJ 8 ~m "Ufl i'J 

4.	 fl11lJl'i8~flnfl11lJfiYfliJfJW~hllll~'1~i'ufln U"lJi'uuui'i" ~"~f11'Jf11'J 

iJnU'J~ iJ!l'W~l11~ff~fllJ flJllJfl11lJfI1flfJiil il1'W\lh,,~ 

fl J llJ I'i8 ~ ms fl J llJ ffll~ il1111 ~fl1 llJ fiYfl1WlJ'J wl'W ;101 11'J 'W fl11lJ~ 8 sm 'J5.	 ~ ~ 

fl1 llJl1'lJ111~ I 'W ~ ~ ~ft~1158 Hlr:l'U '1~ iJlJ'4lJUU"Ufl'U~il~lJ'J'J-qfl11lJl'i8~fln 

I 'U'll'WU 

fl Jl lJ~ 8~fll'J~1'W ~ NfllUl1'J'Ufl JllJ~"~fln W'Wil1'WYiiJul 'It'Ji1>l~n ~,,~'1 ~ 

riJ'Ufl11lJ~"~f11'Jfl11lJ1I1l8~ilUU'W 11'J'W fll 'J1Ifl~8~I 'It'Ji1>l 'J8~n'W D'U 01 'J1U'n~1I J~lll1~ 

11'J'W Vl1''J ~ illflfl1 llJfll1J nnul>lfln~Jl1tlll~fl11lJQ~UlflffUl1''W fl11lJl'i,,~fml1'8~i'WU 
:0'1 ., 9 ~;; ......, ., 9 ~ J ,., 
nrunJllJ>l"~ rns !'W'J~~UYI'U'ill'W'lJ8~fll'JlJ'b'J>l l1'J'UflJllJIil8~fll'J I'W 'J~~ul1' ~'IJ'W uuuu 

~ . 
y )1 ~ liI d )1 d. IIJ jlQ,f OJ o?I )1 

fl J llJlil8~ ms II N~ 1'W il>l !ilUflfHllJfl JllJ>l "~fll 'Jllil~ I ~ 'JUfl11:uJ fltlll~ fl JllJlU'Wl ill'IJ"~• 
)1 )1 w ?I ~ OJ yA)1 ..A)1	 "iQ,I <I 
\i18~f11'JmNYI'U1ifl1Y1 tlll~llJ'WllU"lJmillflf;!"'W >l,,~f)l'JIYI"'U >l"~f11'Jfl'W'Jfl lJll1' 11lJ . . , 

(Maslow) IU'W 11 flJllJ~8~f11'JflJllJi'flU'W1\8~ih1~11fllJW~'IJ8~f11'J I 'ltfl11lJi'flllri~V'U• 

1111~ ms f ~fl i'Urmui'flill fl~~'U~JUfll'J '1 ~i' UflJllJi'fllll1~ ms U8lJi'Uillfl~t'U ildhI 'It 

"'" i/<dl I d I 

Uflfllli fl~ fl J l:uJ l1' rmsu18~ u flWfl1 

• 1 d	 9" .. 9 ':0'1 .,
lJ'J~mIYl'Y 'ipnw (2526: 344) l'Hfl11lJ11lJ1U'lJ8~fl11lJYI~Yl8!il JlllJ'Wfl11lJ, 

ffflU flft~ 1'W II N~~'IJ8~ 'lJflfll1l'i 8~ ~ l~ ~~l1'llJnfl ~~11'l 'WYlq~f1'J 'Jun N~l'U 81 'JlJW 

.. ., .. ,~ d .. J 9"9 
lYi'J l~Ylq>l ns 'J lJlll~~ 1'W il 1il81'JlJW lU 'Wfi1J~lll fl~'IJ'Wfi1U I'W illil ! il'IJ8~'!.!flfll1 

D'W'1~llri fl11lJl1''WlilflJllJfffmhYi fl11lJ'b'8U flJllJhi'b'8U flnl'ltflw~h flni'ufln 
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nJ~ tJ'W l1ifl rns Ul'UfilumJ~u~ 0fl ~~ffllJmlll U~mlJ~'W~ fl 'W flmfi~'VIqiif)'j slJfi'l'W 

~ 
• ... .di: 0 GJ '" c::C IV ~ ~ Gt IV t::1 

ll~fl1'j lJUl 'lI~fl1Il'l'11 ~ l1ffllJ1HllJil~ 1l1'W'IJ'W~fl'W ms Ifl~mllJ'VI~'VIfl ! 1l~~'W 

~d <V~ '1'" Gl ~I~.d
'IJ'W'I1 1 rmsumems ~l1fll1lJff'W ~Il (Receiving or Attending) IU'W'IJ'Wmfl'l1 

• 
1jflfl" \lnns ~~'W 1M'1'U'l1 s luHill1,!fl1'j orU'jlfltlil~flUH I 'j H"~ 1jflflm!'W ll~lifll1lJti'W~ 

l1iflliil11~~~ h~'VIffllJ\l~1'uE~lflJ''Wl1ifllM'mllJff'W 1ll~flE~lf lJ''W ~~~'WrllimllJi 

fffl'VIfl h'IJil~Uflfl"ll~ Iil~ 1~tJli'l1'W ~fl'W UfltJ~fl Iuil, 

1. mllJ~ 'j~l1Ufl (Awareness) l1lJ1tJO~ fll'j~1jflfl"lfi'l'lflft~l1iflifffl':hli 
~.d1 ~ .ld4-=>..l 
ff ~ l1'W ~ l1'j flll1,! fll s Ull1'W ~ Ifl~'IJ'W 

.... .d.~c::CGJd, <V ev.d. .... 

2. mllJtJ'W~l1'jill~lJ ~1l'I11l~'jU (Willingness to Receive) 'IJ'W'W1jflfl"Il~lfl~mllJ 

• "' iI
.dI Gt.d. <V .... .d. !lI V.dI <V \I) '" 
'VI~'VI fl ! 1l'I1 1l~)Uff ~'l1lJ rns~,!'WmllJ ~fffl'W'Wlfll ~ 1 

3. fll'jli)flfl1'ul1imi)flfll'11'fl11lJff'W1Il (Controlled or Selected Attention) rnn 

l1"~~ UflfmlimllJ~'j~l1U mm~ ti'W~ 1'WE~fl'j~1li' 'W J''W Hal Uflfl"~Il~Ii)flfl1'uE~~~'Wlfl~ , " 

'JIflUl1i flU lmllJ'VI fl '1 IllJlI 11M' 1l"~'IJUl~I~tJln'W ~liH'Wll UlJ~ll~ l:Uff'W 1III'WE~l1ifl 

rrmu ms or~~'Wl:U'JIfl U 
iI. ilil 

'I1'Wll 2 fll'j~flUff'Wfl~ (Responding) 'VIqiiflnlJ'I1'WUflrill lfi'll 1jflfl"lil~mllJ 
!lI 1!lI.....d. V.d1 <V <V .d ~.<!I ... ~ .di: 
~ fl~ ms fl tJH H'I1IlH lJmlmffflNfl'VI'WflUff~'W 'W l1'j ml1~fll'jUl 'W 'W 'lI~Uflfl"ll~ 'VI tn tJ1lJ 

'If 'If q q 

l11Uijili tnrru fl~~fl UUH flUl~ l1iflM1'UmllJ~~'VIfl '1Illllflfl1'j liril'WillJ l1i fllllflfll'j 
iI.dtil'iJV v 

Mf)'j~l11illlfl'j'jlJu'W 'lI~'I1'WUli'l1'W~fl'Wflmfi~ufltJ 1 ~~U 

1. fl1'jti'WtJfllJl'Wfl1'j~fluff'Wfl~ (Acquiescence in Responding) 'I1'WUfllIlHfllll . . 
.<!I~ ~"".d..d. ~I""<V"" 

"1'JIflYl~" l1'j esuanll~utlu~mlJ 

2. mllJl~lJlll~~flUff'Wfl~ (Willingness to Respond) mllflrill1fi'111jflflmfi~ 
• • iI • iI 

fll1lJfflifl s 1Illlll~ ns ~1111 'Wif~u 'W 9i~lll'WN"lll nmsli)flfl'llfl~1jflfl"U'Wlfl~ 

3. mllJ'VIfllIl1'Wfl1'j~fluff'Wfl~ (Satisfaction in Respond) 'VIqiiflnlJ'I1'WU 

ffura fl~lJllllflfll'jl~lJ '1 1l~1l~~flUff'Wfl~ trlflUflfl" M f)'j~111illlf)'j'jlJUHflUH I Ullal,
 
.... Vdl dl Gl.dt ~ .J '" ...


Uflfl" Il~ Ifl~ m llJ s ff fl'VI ~'VI fl ~ Il'lI~ Iu 'W illl~ l1'W ~ '11 H ~ 1'W mslJUl'IIfl~ Uflfl" 
,~ , 

iI • iI iI 

'11'W II 3 mnilflfilu tJlJ (Valuing) '11'W Ufllll fliu 1 tJl M'i~tll'W M ~ltJfllll 

.<!I• .<!I Q..I.... V .::!• .::! "'" .d.• I <V 

"mllJ l'JIfl" (Belief) l1'j fl 'l1fl'Wfl~ (Attitude) 'IJfl'W 1jflfl"lJ'VIq~f)'j'jlJ'l1H ff~~ 11tJflm U 
• iI •• 

l1ifl1'Ufllif~ IflU'W11l'W if ~lllit:!Ul ti 1't11l11'UOl1t'IJ1 l1iflHfffl~lll'IJlliti lUtJlJ flUH l~fluH 
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~ 

fllu~~~q~n~~~~fl~~flfl~ 

~~J'U fll1lJff1tlt1J~fl~l1W~I~m1~Yi~~flh fly~m1Wl~W'U tf~::;lf'h~mllJ 
•

Yi~'l'1fl ill~fl~~i,*u7nnfiu~wfi1~~fl~m~ hi'u7nn ~~U'Ui'Unnl"fJwfi1'Y1~fl~m~hi' 

U7rm ~~UO~i ,*m~ 1.,m1~Yi~'YIfl1 \l11'l'U Ifltfl~iJflllll::; mweni'Unnl., 

!lUlfllnJf\"!li'l::;'rI~ll~I~r.nn1Jfmtlflfl·:H),:n\'a-:I~U . 
_I '" '"fl11)J'Innurmuflf)'j0'I 'rIa'lflU . 

Unl'1flnn II~::; ~1 Mm1~'l1lJ10'l1 ~ flfhuOl~~h'U imu ~Hih1flnnnliff1tlUlll~::; 
V dQ,l I d I <lJ<:!! 0 o<::i Q,./Q 

fl~lUf\~~n'U ffl'UVIlI~n~Hf)'Uflflff1'Ul'Ullll::;~10~::;lflO".,~'U 

l11I~U~ W. 5flUff'U (William A. Robson) U01lJ'h mnJnfl~fl~nfl~~'U l1moi.i~ 

ml1unmJnmfl~~~r~'1~~"~~~'Ullll::;hi'iifl1'U1\1t1nmfl'l~'UW~ (Autonomy) iiff'l1ll 

m~ntll1lJ10 (Legal Rights) 1l1l::;#i'il~iifl~fim~~111'l'U'l'Unntlnm0~ (Necessary 
A q Q,I"'>. 'jI.d.Cj 'j/. 'jI ~ ~ 

Organization) I'YIfltl !JU~'l1'U 111 111ff~ml~1;!~11~10~ fl~ msilnnsfl~'I1 flUI'U'U'U '1 

1l!l1ff llJ0'U~lfJ (Haris G. Montagu) UUllJll nntlnmfl'ln0'1~'U l1~loi.i~m~ 

tlf)mfl~~~ml10m~tlnfl~ fl~n0~~'U Miim~l~fln~~ 1,,03ff~::;1'i¢01~flmr~iim!1~• 

1.,Otlllfl., \11 nf) tsmu~~ ~fl ~111110m~ U7111~ ~ l'1fmnil'lln~ H'l1~ fll"JiJ.fl1fl II~ 'Ii~U 

111110nntlnm fl'lnfl~i\'U i'f~~fl~f) dn 10'l~U'I111'~tlUl1~lUfll'U l\1ff~ff~~f)~tI~::;\l1 rr. . , 

'1,j'1~f)" 10l1J 'U f ~ fjff~::; 'I'l1,jll~flUl~ i., 
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11)~'l11'U fl~ f] '11 ifimnm ii tlllJl1 ms11flm 't:m1tl~~'U11'lmeuumnlflm tl~~ 
. . . 
~I ~ ~ 0 ~I Q,I -=t 00 <I1 Q,I 

nru H~ au 1'U tl~lJ1\\1 nms m~\\l tJtl1'U1\\'l11~fl1) uflfl) tl~'IJM)! ll~~ ~W'U tJ'U \\~Ifl~tl~fl 

• • • !JI jI 

fl1n11l'1U11111flfl)tl~l1tl~U'U l~tJfl'U 1'Ul1tl~u'Ul!'U '1 tl~ftfln il;j~~~Il~~\lflfl1UfllJ l~tJ 

1~ 1J1~ 1l.1 Mu 1'U1\\1 'U msfh'l1'U~'U Iuinnu~~fl1UfllJ 1'11iJfll)11ilU~1 '1111'1 'U 'l1111l1lJ 

'U1u1J1 tJ'IJ tl~ III 'U ltl~ 

1fll'l1 'Vm~ llJ ii tJ1lJl1 ms11 flmtl~l1tl~~'UL1'I'Ufm ns ~ \\ltJU1'U1\ltil1tl~~'UI~tl 

M11)~'lI1'l1'Uiiu1'U 1\\1 'Ufll)~~ff'U 1 \\1~tJ1nufillfl1).11~ '1 ~11'l'Uff1limU~'IJtl~l1tl~~'U 
• • 'JI • 

.11 uIII 'U Itl ~ 1Il1lJ I'm fi II '11 U111111 '11.1 11ii 'U ms tl dH'M~ III 'U iJ Yl'U111U H~ 'lItlU i'~ III 'U 

d iJ """ .d IIJ YQ,I ~ ~ ~ l1J YQ,I d 
lJHU) 'I1l) '11 I~) Ufll) I~ tl fllll~ 1~tJlIl H 1l1fl11)~'lI1'l1'U '11) tltl11l\\~ I~) Ufl11lJl'I1 'U 'lItlU 1l1fl 

~ 

'11 ft fl ms11 flfl) tl ~ VItl~ u'Uff1lJ rst1ff~ ilms ~ 'chfilY \llflii tJ1lJu ~~ fl1 llJ'I1lJ1tJ~~ il 

I. fl1)11flfl) tl~'IJtl~'lIlJ'lI'U'I1-d~~~'lIlJ'lI'Ul'I1 ft1J'U tl1 lliJ fl11lJlllllfl~Hn'U 1'U.11'U 

rrnu 1115lY ~ 1'U1'U11)~ 'lI1m'l11tl'IJ 'U l~'IJtl~Yl'U 11 

2. '11 '111 tJ ms 11 flfl)tl~Vltl~~'U \l~';tl~ljt11'U11l;ff)~ (Autonomy) 1 'Ufll)11ilu~ 

'I1U1~l'lllJfl11lJl'I1lJ 1~ au flft11fl tll'l1lJ1~fflJ ~tl ms 11 fiu~ 81'Ul\l'IJtl~'I1'11 1tJfllnJflfl) tl~ 

11tl~~ 'U Il~'; tl ~lj 'IJ au I 'IJ1'l fltlfl1) I~ tl1 '11! fi~11)~ 1tJ'lIU~tlfll) 11 fi U~'I1Ul~'IJtl~'I1'11 1tJfll) 

11 nastl ~ 11M~ 'U tl dH 1111II5 ~ '111 flii il1'U1lllJ1 fll fi'U 'l l.Jitiii'IJtlUI'IJ1Il '11'111 un rs11 nns tl~ 
. . . 

Y1tl~(I'Ul!'U~Il~fl~ltJfffl1'Y1111'U1~tlli11il'lmtl~!1I'UHmiitJ.1tlfl11lJlJ'Ufl~'IJtl~1:iU1~ U1'U1\l .. . 
'IJtl~ VI tl ~ (i'U11 lj'IJtlU 1'lJl'll111l'lfl~l~ n'Unan'll.JmlJ f{mHU~fl11lJI 115rull~:;fl11lJ 1:11lJ rs t1'IJtl~

• 

11)~'lI1 'lI'U1'U Vltl~ (i'Ul!wll'U 'chfilY s llJl1~'U ltJ1J1 tJ'lJtl~r:i1J1'cl1 'U flwVi lll)tUrmsm~1l1tJ 

81'U1111'11'11'111tJfll) 11 nns tl ~Vltl~ ~ 'U):; ~U,~~~ \l~1 'I1lJ1~ eu 

3. '11'111tJfll) 11 flfl)tl~Vltl~ ~'U \l~'; tl~iiff'l1lil'l1lJflt}'I1lJ1 tJ(Legal Rights)~II ~~'h&w 

fll)11flfl)tl~I'l'Ultl~ ff'l1il'lllJflt}'I1lJ1tJmhifilll'U 211)~lfI'l1 fltl 

3.1 'I1U1tJfl n11nns tl ~ VItl~ ~'Uljff'l1li~ 1l~1'l) 1flt}'I1lJ1 tJ'I11 tl)~1 UtJU.utl u~fiu 

~ H '1 'IJtl~tl~ftfll)11 flfl)tl~'ch'UYltl~~'U !~tl11):; ltJ'lIu1 'U ms U5'111)l'lllJ'I1U1~1l'cl~ 

lVltl1~u~fiUl.J):;'lI1'l1'U 1'UVltl~ (I'U l!'U '1 

3.2 ff'l1i~11I'U'I1ftfl1 'Ufln.11Iii'UfllnJ5'111)Vltl~~'U fltl U1'U1\l1'U ms 

n1'11'U I'l~ U11):;lJ1tU !~ tlU5'111)fill fll )l'lllJil1'U 111'11 U1~'IJtl~'I1U1tJfll) 11 flfl)tl ~Y1tl~~'U 
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d d' do d """	 <I do ~ !V
4. lJO~fl m'l1'il1111'\..11 '\..If1111Jilllill~:::f11i'1JflflHI~~WO~ O~flm 'I1'il1t '\..I'Il0~'I10~ 

t'\..l~~ltU~Ljj'\..l1:'l'0~i·hu fio 0~flmi·hulJ1,m ll~:::o~fimihuiJ~l1JfJ!tY~ 

5. '1Ji :::'ll1'll'\..lI'\..1,;'0~t'\..llh:h'\..l5'lJ 1 '\..I ms '1J flfli o~,;'o~t'\..l 'il1flll'\..I'fl11lJfi~~·1l 

'1J i:::'lll'll'\..l1 '\..I,;'o~t'\..ll'yhJ'\..I~'il:::Hlwllllt~:::l~flu 110'
11 
'Il'll0~~'\..IW~OciHlt,;''il1 ~ ,nl,u 

ms '1J flfliO~,;' O~ t'\..l~~h~ '\..I~o~ufl'\..ll '\..1,;'0 ~t'\..llJ1lJ1'111 i ~ 1'\..1 1'V101'l11:'1'lJ I'il~'\..IUlJ Wlt~::: 

fl ,1lJ;{O~f11i'Il0 ~'lllJ 'll'\..lll~::: 0 cifl1UMf11i fl ,lJfllJ'IlO~'1J i :::'111'11'\..11 '\..1,;'0 ~ii '\..I '\..I 0 fl'il1m!'\..I,	 ,~ 

iJ~ljj'\..lf11{Nfl 1'l1'1Ji:::'111 'll'\..l 1'\..IY;0~tw{11 'ill'\..1i:::lJ1Jlw:::fl~ 11fl'll0~'1Ji:::'111~'1J1~uoci1~ltY; 

v _I ' _I ".:
,VIQU")::: lI' ~fl'UM msu flfl")0 ~'fI0.:.lfl'U 

i~o, '1Ji::: Mfl'll0~f11i '1Jflfli 0~,;'0~ii'\..l..r'\..I1:'I'1lJUO ~llt unM~~u ('1J i :::'I1iJ~ 
~ . 

'I1~1J'I10~fll. 2526) 

I. 1'V1 V1'l1'11'1; ,umi '1J OfliV ~Y;V~~'\..Iln '\..I1:'I'm 1J'\..I~I'l1fln ftfl1J 1ms '1Jflfli V~ 

i::: lJ 0 lJ'1Ji :::'111~ '1J 11~Ult ri'1J i::: 'II1'11'\..1 'il10f11i~ flU'1Jflfli V~,;'o~~wll~ 10f11 1:'1'1 'l1'1J i::: '111'11'\..1 

U~h'\..l5'lJ 1 '\..I fl1i'1JflfliV~~'\..IW~ hii1'il:::1~UmHI'1Jfli11Jli'ivo~~I'Vlv 1'l1'1J i::: '111 '11'\..1 1 '\..I 

y; V~ ~'\..I ti'iv m{1
11 

'1JYl111U1~f.l1UlJ1,m 11~ VihuiJ~1Jwru~'Il V~mhuou '1JflfliO~Y;V~~ '\..I . . . 
f\~ llJ ms '1J~1J~'I1U1l1l111~o.i Hn'\..luuff''\..Il '\..I miff~lfI'1lJ flU I~U'\..If(i~ns:::1J'1'\..1 f11i 

'1J flfli V~i::: lJ 0 lJ '1Ji :::'111~ '1J1 ~u 1 '\..I i:::.llJ'II1~ 1 III ~'\..I OciH~ 
.A I v ~I 't!V"';' I 'jI.... .!i

2. I'l'W1:'l''\..IV.:.l~VlJ~Vfl11lJ~V~mi'll0~ui:::'ll1'11'\..11 '\..I'I1V~O'\..lVUHlt'l1'ili.:.l l'\..IO~'il10 

d 'jI • ')I	 I Y did 
'1J i::: t'l1fllJ 'Il'\..11>1 m HI11I.lJ fl,llJ ~ O~fll i 'Il0 ~'1Ji :::'ll1'll'\..l1uua ~:::'11 V~O'\..lUOlJ lJfl,llJ• 

lt~ o.i Hn'\..l fllii01lJOUlJ10U 'il1fl1!lJ1~lt.ivci1~I~U'V1'ilhj\l\i~~ llJfl11lJ;{O ~.OU~ 
• •	 • )I 

IIy;'il1~ II ~::: ri 1~1 ml,uflu '1J om v~y;o~0'\..1 l1U'1Ji:::'lll '11'\..11 '\..IY;v~iiWjjW~1J1111il'l'h U'\..I 

•	 
~ ..	 " ~~" 

'il~ 'il::: 1:'I'1lJ1iO \l\ VlJ 1:'1''\..1 V~fl,llJ~O emsuu I~ 

3. 'hUllU~llJ1fl1i:::'IlV ~ r~ lJ 1m~ '\..I ~ ~~I'H'\..I M'li>1i11 '\..I ms lJ1 '11 U '1Ji:::t'l1ff'il :::;)v ~ 

o 1flUl~'\..I su'1J i::: u 1W11'J'\..I 11 ~0'l11m~'\..I~lJ '1Ji:::lJ1W~ 1n>1fl1i n'il~'il:::l'i'o su1 OU 1MnlJ 

'lllJ'II'\..I.i1~	 '1 V1'il 1lilYiu~'I'lO .l~U'\..I 1110~~ lMiJf11i'1Jofliv~Y;v~ii'\..l m.huflli'1Jom O~ 
'jI ..,;, ~ d d t/Jjlq"", q .d 0"'" 'jI

'I1V~O'\..l'\..l'\..l '1 01:'l'1lJUOlJi1U l~ lJI~'\..I~lJ'1Ji:::lJ1W'Ilfl~~'\..IW~I'l'W~'I'lV'I1'il:::~11'\..l'\..lf11i1:'l'iH 

~ ~ 9"~" .;.~" .. "'. ~ ~"'" .1:'I'iiflfl11lJl'ilifJ! ! 110lJ'I10~O'\..l l>1 'il~I1J '\..I f11 illlJ~11J1flU:::'IlVn!1J1~ 1>1!lJ'\..I VUHlJ 10 
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fll 'HI Ii ~ IUlUI ~ 'U fll 'HIIi~IUl'l1~ Imi'l'U ms 1~'U .J1Uflml ~ lH)~ ll'Un~lllHIurns, 

~lIU'Ufll'l 

4. I~BfIll:IJlh::; l1i'i~ 1~ fJ~-n B~~'Ull~~::; 1111 ~ijflll:IJll~fl~ NO'U 11nWH'Il1:IJI1'J'U 

BV'\JB~ ils ::;'lIl'l1'U ~~ N i l.I~'fJ ms ~~.J~l1lhfJfll'll.lflflH)~-nB~()'U ~'U~~~111'l'Ul~fJM 
~ 

iiru11111 111fJfll'll.lflfl s B~ -nB~~'U ~~ I~u f11lJUlfl'l ~ ~l 1'1 'U115 ms l11'l lfJ'I~I 11'ou-nB~~'U 

r~~)'l.lli l.IHI'Umsu1111'l nllfll'l '\JB~-nB~~'U vhI 11'l.I 'l::;l1 i'i~I~'U ~ Uil 'l::;:IJ1t1l '\J B~ l'~ Ul~~ 

Il::;.lB~ ~ 1uI 11'Ou-nB~ ~ 'U..tll.l 'l::;!ll flil'! 'U el'U:lJlfl ll~::; mJIl::;ijfll 'l ~~11'l s 1~'U ~ Ul.I'l::;:IJ1t1l 

1l1fl1iUl~ il.ll11'UNll~~lh~B'U i'\J~n1l1'U~ HBvm BUfiBU 

unu1n1l tl~ fll 'iUflfl 'i tl ~ ntl ~~ '\.11'\.1 'i::;~1J'IpJ'lI '\.II!"::; 'i::;~lJ U'i::;In fl
 

ll'U1fl~~Bfll'll.lflfl'jB~-nB~t'Ull
U~BBflMI1J'U 2 ~lfJ fiB 

1. ~ lfJ~llt'U·-hfll'll.lflfl'j B~-nB~~'U ilJ)jl:l'fllJtIl::;l.I'l::; 'lIlll tli~fJ 11'J'U Bl.I11'l'l fl~B, 

flrnl flns B~ I us ::; ~U'lIl ~ 111flil '1w uI 11'fll'll.l flns B~ -nB~~ 'U 11'1 'U il 'l ::; 'lIllll.l 'liiiu 111'H\h 
• • 

~ 

-nB~ ()'U :lJl\l1flf)l'l1ftBfl~~ 1~fJl.I'l ::;'lIl'l1'U 

2. j.JlfJ~llt'U 11fl'l l.Iflfl'lB~-nB~~'UI1'J'UllUUl.I'l::;'lIllll.li iiiu1~ fJ~'U ~ ru ~'1h 
• !lI • !lI 

-nB~()'U I'mirmnms1ftBfl~~ II~::; ms l.Iflfl'j B~-nB~()'Ul'li'UU Il::;)j UllUlll11llU11'U,urns 

Uflfl'j B~ uu Uils ::;'lIllll.l i iii fJI 'U 'l::;~ U'lIl~ ll~::; raB~ 1l1fl~Hl'U:IJ1j.J 1fJ~11B~ i ~111'Ueu 'Ul 

fIll:IJ fl ~ BVN ~ BraB~ Ull1J1lll<)f ~ 1Jlfl'\JB~fll 'l il flfl'j B~-nB~ ~'U ~ Bfll'l il flfl'j B~ 'l::;UBU 

ils ::;'lIllll.l 'l~ fJ'l1~ I '\.J'j::; ~U'lI:IJ'lI'U uae 'l::;.lul.I'l::; IIIfl.l~ mh1B VH'WBfJ 7 il 'l::; ms ~~U, 
• 

" Q d Q,I .<:i

(lil'Um'l 11l'lt1!!:lJB~, 2540) ~~'U 

'jJ .=i d 
U'i::;fll'ill'ifl riBI l1ln~I11(im fl1'V1ll1~fl1'HiJB~ (Political Stability) fl~ ununnru 

11fll 'l il flfl'j B~-nB~ ~ 'U uuUtl '.i ::;'lIllll.l i iii fJijUll1J1ll1hfitil ~l 'VI'll::; 'VI1fll '\J 11lt'U11iJ'U Il::;
" 

• q" ~ ~ ~ ,,"'.% 1 .1. .. '" "." .!, ~" 'lI1fJ 11111 ~fI:IJ'VIi'lJ'U 1 I \iI~'\J'U flfJ'lI1ll:IJ Bl.I'.i ::;'lIl'l1'U111:IJ1HlmBflH'UIII 8~(l'U I iii ih ::;'lIl'l1'U 
~ 

~1l::;ijflll:1Jl~B~'U I'UH\htmh'!'U flll:IJ1~B~'UI 'U Hl.I flfl'j 8~ 11::; 11'J'U l~ 8'Ui '\J h 1'J 'U~vh lH 
~ ~ 

'l::; U8Ul.I 'l::; 'lIlllU 'IIiIfJijflll:IJ~'UfI~ 'l::;UBUfll'l liJ8~~Il::;ijm(\fJ'l f11'V1 

(Greater political participation by the people) fll'll.lflmb~-n8~~'U ~~ij~Ul:1J11l1flf)l'l 
!lI • !lI • it 

lft8 fl.J~ ij l.I '.i::;1fJ'lIU11 ml~ ll~m ::;.l'U flll:IJ1:'l'U I 1l'\J 8~ l.I 'l ::;'lIl'l1'U 11ft::; fll'lll HUllmi III'U:IJ1, ~ 
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'ill f1f1111~ tlf1~~ I'11''U au11JlJ1UI 'I1'lJ1 ::'lIl 'lI'U 'I~1111U 'I ~il~f'f1l()U~Il!)::~~if'U I 'ill~ tl f1i1 

. " utl uri~ l'11''1uI '11'lJ1 ::'lIl'l1'U I~1 'IlJihh'U1'uI 'U f111lJf1tl1tl~Y1tl~ (I'U1J1 f1~ 'U 

" 1!llM~ ~111'!) (Robert Dahl) ltlu~H'h~tl~1J1f1'1 '\Jtl~lJn'll11llJ'IflU1::~U 

YItl~ t'U lJf1m ::~'U 11111~11,1J'Iltl~lJ1::'lIl'l1'U tl Ul~iJ l'I1flfJ!)I'U 1111~~'\J tl~ 1lJ II UU:jj1~~1'U. . ~ 

I ~ I ""'" j/ j/d/. ~I Y IV d =. dI I 

m~ '1 '\Jtl~lJ1:: 'lIl'l1'Ull!)::lff1 u'11'11~mlU~ '11'f1llJ'Ul 'ill'\Jtl~ '11'1U tltl tl~()~'11','Unu II!):: f111 

11'1 'U '11'1J1~n'\Itl ~ 'lIU'lI'Ul~ 1J1n'U• 

lJ1::fI11~lYnl f111 lJ f1 tl1 tl~Vltl~t'UlIUUlJ1::'lIllllJ'I flUntl I 'I1'1i1~ f111ffmJ 1111~ 1111 

.<!t d """ d ""'" <I d 'I'"
llJ{)~ (Political Education) m!)f1'l1'11' l~tl ~tlf11!)!) (Alexis de TocqueviIIe) l'\lU'U 111 

f111lJ1 ::'lIU1::~Udj{)~iJml u11 ulU~ !ll'11'~ fl WllJlf1ll1)j{) 'U nU~ 11~l~ U'U iJmlUl1U1UIIl{)• 
do v A cI I QI ~ Z 0 j/ )l3IQ,I

f11111U'U11l1~,llUlffl'11'fl11'1'111:: ,1f111lJ1:: 'lIlJ1 ::~UIUtl~'U U 1l1111lJ1:: 'lIl 'lI'UIm enms 
~ ~.
 . " 

~" '" '" ~ ~,,~ ~ 
I'lIl'11'1 fllVlll!):: UmllJ'11''\J I'U f111 I'lI'11'~'U'U• 

cI ~ ~CI e!Yd, Q,I 

'il{)11'U '11''il,~ U!)!) (John Stuart Mill) 'lIll1ll1'U,lUllUllll1M'\J{)~f111lJf1tl1{)~ 

" ~ Q,I oJ d~ d dl" Q,I ~ Q,I d d d
IIB~()'U tl'Ul1'U~f1tl{)f111fff1lJl 'lI~ IUllff'U::'\l{)~,!)'11''U (C.H.Wilson) ll1'UltJ'UUllUlllll 

o Q,I d v ~ ~ ..d 5't 'I 1'1 j/"';' d. d ,. cI """do 

'11' ltl t1Jll'11'~ lVl11:: f111lJf1tl1 {)~ll tl~()'U'11'tl'U '11' ~lll U'U t ~'11'~llll1'U lJ1:: !U'lI'U '11'tl'U 'Ii1111 
u • 

I ~1l!)::5'U~ 11U'\JemJl'Ul'il llU~~f1 (H.Maddick) lff'1:W:il 'il~ il n'11' ~fi'mlf1'\l tl~f111• 
lJ f1tl1 {)~Vltl~t'U .. 

_I ",,,,. ~,,~ " ~I " • ..
lJ1::fI1nm f1{) 1111f1~f111'11'n~Il!)::~f1tlmu~'UlI1111lJtl~ (Training in Political 

Leadership) 1l~f1ltl'U; (Mackenzie) MYhf111fff1lJlt~tl~il'lm::Vlu",i1 1'il!ll1iJ 1~'UilJ 
" •• ~ ~ _I ~ ,~ .! '" "~,,. ,(Jeremy Bentham) l!:!'Ul'11'1'Uf1tl~()lJ1:: !U'lI'U'UUU (the Utilitarian school) 'lI~llJ'Ur.lI'lltl1'l 

f111il f1m {)~Y1tl~t'Ull'l'Utl'Ull1f1 Mltluminh '11'flltltlf1f1tll11J1u1::~mh~'il::11'l'U 11 ~ 
" 

l~ U'UNf11r~-ff1l1 i'U'11'flltltlf1f1tll11J1U1::~U'1! ~:U'U 'IlJIW::'il::1J:!'U11 ~l~ UWfll1 i'UNf1tl ,1lJ 

. " ~ .. " ~, '" d • 'I'" ~ 
'11'11J11() 1'U11{)~1111tltlf1f1tll11J1U'l'Jf1 '1 m'U ell !1!)~ !)1'11'f1 rununa n 111 "'11'lJl'l1f1'11'fll 

1 ::~u'lIl~~ltlm'\H1'Ul 'Un~UVlf.l~t'U'11'llJ1J 'il::l~l l'ilf1!)'I f1'\Jtl~'11't11u'UIliH '1 ~'il::t1'J'U 

11tl 'U 'I '\l-fflf1qp.ll 'IlJtimllJl:Y1th" 
lJ1::fm~-Hl rie l-Hlf)~ml1Jl'11'UtlflltlllHI1111)jB~ (Political Equality) l~tl f111 

il f1tl1B~Y1tl~t'Ul1J .. l tlf11'11'l 'I1'lJ1::'lIl'l1'UiJ! tll11'11'l-G'11 'lJl 'U m::m'U 1111 nll1'U~'U Iuine 
& ~ d '1)1 & vQd 'I

'11'1 Ii l1ru::Ul f1'\l'U ml1Jl'11'Utlflltllll~11111lJtl~f1lJml1Jl11'U lJ ~1J1f1'\l'U f111lJf1tl1 B~lltl~ 
• v v 

(I'UIIUUlJ 1:: 'lIlllil 'I ~U'il ::'Jh UI '11'1 tl f11'11'1l n tl ~ :: 'lIl'l1'UI 'U f11 ~ I~ tl f1~~ f11 ~ ~~.r~m;lJ f11 ~ 
• 
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~ dod dd...,;..J\lJd.d Q,I <l.Id '11'"
IlJU~ ml~ msumsfllYll 'U ms111:1~Hfl11lJtl1'U'm'VHJ'IJ'U Iuun 'lJW~ t~HJ1n'U lJ'Un\l~'b'lU ! '11 

rnsnlJ fl'U Uiil'Ul\l t~ 'U 'lil M trm IIft~ iJ~iiU'YI1J1'Y1ffilU1:1'U'Urns~i'lJ'Ul'Y1H fl11IlJU~'lJ5~ 
~ , 

~ I I.d. '" 
lJ 1~ 'b'1 'b''U H~ft~ fI 'U Un~ 1 U 

th~fI11~t1fl nuMlnflfl11lJ5UHfl'b'UU'lJU~H'th~UU1~'b'1'b''U(Accout ability) ~ 
~ 

f'h'UlJlfh11 Account ability 1~'Ufh~il.iriuuu11n{}I 'Un~f1lJi'YIU I1l1lt~'Ufh~r~f)O'UUUH 
• 

f)lH'lJ11 ~ 1'Un~f1lJU1 ~'b'l~Ui~u'lJu~~d''Ullln tYl11dlft lU l1lJ1uo~~'U1inrurull11U 
u u 

• iJ iJ. 

fI11lJ 5U H~'b'UU I 'U 'YI H f)111lJu~li H'lJ 1\l1f)f)l11~ Uf)1l1~iiI1l5H'lnu f)1l1~ tUU~\ll f)11 U1~'b'1 
~ ~ 

'b''U1~'U ~1~ Uf)l'1111 'YI'U 'IJ UHI'U 111111 'YI'U tl1ri lil'UIi~ \l~~U~iifl11lJ 5 UH~'b'U UI 'U 11 ~ )11111111'IJ 1 

1.,j'1'1 unHl'lJ U~ 'l1 Hft'IJ UW'lJ1~'lJ U1 ~ lu'b'ul1lmhm llJl11Uff1'U1111 

\lUl1'U 1:1~1~ iJml (John Stuart Mill) ~5111~'Ui1'Y1~'lJU~Wf)'b''lJl1ft~f)~lJl1'u~~'U 
• • "iJ. • 

li\l~~ 11 \l1:1U UI1 ft~fI1tJfllJf)nUf)f11 Un ~fl1J'l1'U~ ~'lJ 'I1~ikVl UiJ U~ O'Ums Hiii1'lJl\lli 'lr, 

'lJUUl'lJ1ll 'YI5il1:1 l\lvlll-lU{n'lJ (Thomas Jefferson) W~ ~ MUf)iJ U~ iil'lJ l\ltlft~i1'Y1~'lJU~5! 

t'VluiJM5itJlftf)ftl~ I ~iil'lJ1\llJlf)tn'U 'lU I1ft~I'li'Wt~U10U ~ft1'll'11f)U{ (Yivisaker) )1~M 

tli 'U 1 15! tJ 1ftliMU~ ii fI11lJ 5U H~ 'b'U U~ U~l~ 5 f)1l1~ \l~ U~1 f)tr;;;~ OtJHl1ri ~ fi1til ~ iiru 1\l 

.... ~ I 'jJ jI lIJjI
(nnlft Un~ ~) innrm tlft~U1~'b'1'b''lJrrunsnru 1'111 'lJn l'b'f)n I ~ 

th~fI11~1~V1 ri UMlnflf111 IllUtJff'UU~~~f)11\lln~th 11 ft~U 1'lU~U 1 ~ i1'Y1~ illYl 

1'Ufl11tJ~'I111~1'Ul~Ul1'U~~'U (Greater Responsiveness and Efficiency) 1ftn'U(C.Wilson) 

oJ' >' >' 9 9.1 d ~ >' d 9 >' ~ ,>' d '" 
tl1'U11f111lJ ~ fI11lJt 'IJ 1 I \l I 'U lJ 1~I~ 'U lJ ty'l11'lJU ~ 'YI U~ ()'lJ11ft~fl11 Ir-ItJ1fl1sun 'YI U~ nuru 'U 

I~ U~~hrl ty 11 ft~~~I1~ ft~ 'I1'u~ ~'U iitrf)}jwdJty'l11 11 ft~ iJ \l~UI1Ill f)11l H O'U f)m1U'lJ r~~~ii . ., 
fI11whrltylJlnii'U ff1'U\lUtI'U iJml (John S. Mill) to\lu11.,j'ui~~\mutJ'lJu~'I1'u~~'lJ~fiuii 

Hfti~HmffU 1~u~1 ~ 1'UHft'IJU~~l'lJl1~ft~mh~ 'lJW~~'b'l{U (Lf.Sharpe) tli'lJ115i1J1ft 

naH 5 u H~ 'b'utJ1'lJrruu ~ 'I111~utj ~ \ll1lJ'b'il~ 1'li'lJ ffl1i nm ff'IJ f)ft11l1lJ rns;;If)m, 

Yltr~~l'lJ In}j~1 "1ft"1 I1ft~ Ml1l1lft~m~m1~1~'lJH'~i1lil'lJfl11 II~Urul11l'UH~ft~'I1'U~~'U 
~ u. . . 

il'lJ U~fi m'l1'U~~'lJli Uul f)!\';;;flffllJl1()5tJn~~H ft~1 'Unn~~ fl11Uru'l11 hjh1'J'lJ~5~ 
~ • U 

0,"", "'" ," 'jJ~.d. <!I ~QJ 

~1!'W'lJ ms~ umisu1m1 ~1'U'IJ U~ 1!tJ1ftf)ft1~ H1'lJ5 ~f1 nme~ numrmnnn 1ftUf)~~\l~ 

iifl1 s~ UtJ rru 5 ~ I'i 5 Urum II ft~fI11lJ~ U~ fl11 'lJ5~ '11'U~ ~ 'U 'lfi'liu 1 ~ i1'Y1~ fllYllJ 1Mil il.i 
u 

•
t'V1U~ll~1 Yl11dl1'IJ1Ji'5 ~ff'lJ 1IJU1~'b'1'b''U Yl~Yl511J Hft~ 1'lJ'lJtHt'IJl \l~la Uf)t'IJlf15~11l 5 '1 i u 

l11Ui l.i HI1l IYl11d 1t'IJ 1UUI'U 'I1'tJ ~ ~'lJ iifl11lJrfI11lJl.,j'11\llJl n n 11 H'u1~f1 nff ~1l11lJl\lln 
'It 'U 'U 'U 
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~I _I ~ ~ 
O'lflu"l:::OO1Jfll"luOfl"lO'll1O'1tlll 

_I v d ~ _I v
 
1:::~~fil1ufifi1V'I~V'I~U~:::~0'lu1:::fiO~~lU
 

(V'l1U iHtll1~, 2523 : 22) ~O
• u 

1. «mU:::~llJfiQlI:IJ1U (Legal Status) lIlJ1Uf111lJl1 lI1fiU1:::mfl1~nlllu~I~0'l .	 . . 
ms Ufif11 0 '1¥lO'IOUH1uf!,1i11lJ\jt)J'lJ0'lU1:::mfl nml fifl1 O'l¥lO'lOU1U U1::: mfltlU 'iJ::: . . " .	 . 
lJfl11lJ I'li'lJll ~'1 fill mnl fif11 0 '1¥lo'loulhj~.,'11~UfiQlIlJ 1UVU l'l'm::: 'Ii'0f111lJ'Vl nll1 U~ 
lIJiI ~ ~ ~ jld I ~ t=:1 1 d • 
~ 11U 1!1i11lJ\j t)JUUnrumsu«~'1111l1lU11 U1:::mflUUlJU UmU~'iJ:::m:::'iJ1U01U1'iJ 

.	 " ~ 
OUHll~'iJ1'1 

jI' •	 • jI' • 

2. YlU'Vllll:"l:::1:::~~ (Area and Level) iJ~IIU'VllJf111mhtit)J';om1nll1U~YlU'Vl 

uae 1 :::~1J'lJ0 '1mJ1Ufil1U fifl1 O'l¥lO'l~U lJlIl:"l1UU1::: ms t'!lu iJ 'iJ1IU~HiJiJfll«\ll{ 
QI""'" If',;r """ D d	 d lIJ j!d

U1::: 1~fll«~1 l'lfO'lfl\l1 1ll:"l:::f111lJ«lUfi1Ufil1UfimO'l\l1ULO'I'lJ0'lU1:::'lfl'lfU 'iJ'I ~~lJ 

.... .d. D ld QI I	 "..,;. ~ QI ~ 
fiQlfiW'YI~'iJ:::mllU~'I'lU~1ll:"l:::1:::~~'IJ0'lllU1Ufil1Ufifl10'l~0'l~uoom1JU 2 1:::~1J an .	 . . 
mi1Ufll1 Ufif11V '1¥lO'IOU 'IJU1~ l~mll;"l :::'IJU1~ 1mu ffll1 f u 'IJU1~'IJO'lYlU 'Vl'iJlfifin fffiln 

u 

'IIV 'I0'ltlmmllU1 :::'lfl'lfl~ 1~ UO'ltlfll1011111lm::: lfilJ\l11l1lf 'I«lIU1 :::'lfl'lfl~ (FAO) 

0'ltlm1fffilJ11~Ulf11«\ll{1l'l:::lWlUIi11lJ (UNESCQ) 0'ltlm10Ul:UUIan (WHO) 11'1::: 

ffltlfiflllm1ff'lfllJ (Bureau of Social Affair)	 MlH'f111lJl~Ul111'lhUfil1Ufifl10'l 

¥l0 'I~U~ «llJ11n1M~~m111 'I:::~~1I11 '11UOUHlJU1:::i1~1i ill'1'lMf111nU1 :::'lflmM111~U 

nu ll';~i'i'llJiJ'iJlIutU~'iJ:::~O'lY;'iJnUll~lU l'!lU U1:::i1~1iil1'1'llum11J~1I11 11UM uae 

='1 " llfll:"llm nrunu 

3.	 ms m:::~lU~lU1~IIl:"l:::lIU'l~ m1~'iJ:::nll1U~1M¥l0'l~unillUl~1IU'1~:IJ1fi 
• 

U'ou l'VlU'I1~~uV ~i1~u Ieu lU~Hm1Ijjo'll ~ 'I:::finUfim 0 '1'IJo'lf~ u lmTI U fflflt)J 

4. O'ltlfiniJ~llflfll:"lli~i'l~u1~UHmllf'lfiQlIlJ1UllUfi'iJlfif~ mM'IH 

Ul'lillf'l'lfl~	 n'IJO~I'II~fil1UfiflnN~lI'liuou nillUl'iJIu m1nlllU~U 1UUlU
 
•


'li'OU'lfl~ f11~fJlJ1,rjjfinu5u~~llJu 1UUlUtlU '1 
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.!l... .... ". .<'! j/ """ "\II"QI.!l QI

5 . rrn HHlfWl~ ff lJ1'IffHH fl nl'H1 Hl fl W~ HlJ1Yf l'H) ~ ~HH Ifl1lJ HHlfWI H 1n 
~ 

I 'j/ 'j/ • 

ils ~'lf1'lfll hrYi'fl~{hnr II '1 "I1~YflJfI Yf1 fl lJ1~{hlJ l'r1flllfffl~O~fll11.u1jjri1lJi1lJllHm1 

Ii'! fl ~ nrs1.J flm fl ~ '1m ~ 1.J 1~ 'lf1'lSlJ 1fI mi'1enH'lJi Yf rsY1fl ~~ ll'IJfl ~~ uin ~ 
~ 

6. iiff1~'ll fllnJflfl1fl~~lllfl~ mirnnhi~{lfJfliJlI'IJfl~~lJlfl~'llflnl.JiilJ~flll 

msmu'l II 'IJ eut'IJ~ 'IJ fl ~ fl!j YflJ1fJ1fI fJ11Mfl~'lJflfltpJ~1l1fl1~lJ1{l fl{l H tl{J~ 1Ufl y' lJ ff1fJ 

fll1lJ~f{lJ lJUJ'lSl'IJ flmtl1u~lll 'lJfl~ll H 11'lfm1 
" 

7. ~lJ1h~lJ1W 'lJfl~l'llJlfl~ ihh u111, II ms~flt~m 1U1~ fln~~H~lJfl1j;j~llJ 

'\IfllJl'\lfl~ fl!jl1'lJ1fJ' 11tl11l11llurns ~fll~lJ l~fl' 11Y1fl~~lljj11U 1~lflfJn'm~1l~'1h~ U1~~ 

Y1fl~~lJ' 11111i tyn11YfU1Iii fl 11.J 

8. msfl1lJf)lJ~ll{l '\Ifl~1:g 111e1~1lJm'l~fll'l~;jllu1\'lu~fH fly' IImsfllnlJ ~u{l1l1fl 

1! l~fll.J 1~ lfJ'lft1'U{l~fl11lJ,rlJM'lJfl~1:gU{l~1.J1~')j"1')j"lllf1fJri1lJ lf1fJfll1jjiiff1~'llnlJ 
," 'j/ 'j/ • 

fln ~'hliJll~ III 'IJ flmtl1fJfll11.J flflHl ~Y1!l ~Ollt!ll "11~ii liMYf lJ1Ufl11lJ':hii ii ff1 ~1~lJfi 

fi I~ fJ1 fl ~ YflJ 1UO~ I\l 'I'n~ iiff1~,IIms ~'hliJll flnl'l'ht!II I'1"111~ ihl ~t!lJ UJ;)'1Y1fl ~Ollll~ 

flmm1'lll1:g fl£l.J11'lu11.J 1!~~~fl~ff~lll tl11l11l 'luflnfl1lJf)lJ~U {l fl Y 
51 • JI JI 

I'l~ t!II 1l~ IilllM11 fll11.J nnsfl~{hll Y1fl ~ Olln1YfII fI ~lJ uu Yill:g lll11qlJ~ 

msns ~ 1l1fJtl1ll11l1 l{J~ ~ fllJfll'ltUlJ 1~')j"1£ 'l11flU ~~~~ltJfll fl meu{l~fft!lJff~ll 'l11'l11~'lf1 

'lfllloU'l jj ffIII 'illJ'IIm ~ uru mm Hfll1111fl~It {l ~ flllns 1lJrnsil flm fl ~fllllfl ~ , u 'l ~~lJ 
..J ..J d IIJjI QI 0 Q,I ~I j/ ~ .d j/ d.o .Q. G! uu ~ 'IIH ~ nru Ifl1l1fl{l fllJt\l~ff1flUJ'IJ fl~ rnsuflm tl ~ll fl ~()lJlllllll fl11lJtl1ll11ltl ff1~ III 

" 

ms'l1 flm tl~l'llltfl~ j"jfl mi'1tl fll'l~ jj fl~ri'fln Yf1tlffmlJlJfi~111'1ll' IImnl flm fl~fllllfl~ 

It {l~~ 1.f1fityMeil 'l ~')j"l'lSlJ' lJY1tl~~lJ 1l~jjri1ll illJ'II flnl.Jflfl1tl ~flllltl~mh~fl~1~'lJ11~ 

'l1,r1~.y1JH~~tl1J'UtH'l1'111rJflntlflfl'jtHntl-3alJ .. . 
, lJ illl~ lJlliil {l fl Mll.JiifJlllll.J {l~ 11.J'llllfl111111f11~1lJ1fl fl11lJ11lit\!n11YfU1'\1fl~ 

lllflllJ\{JUfln~flffWlhlHfl11~flliiflfflJ'l~lJ,jnlJ'lJtl~flll'lllYJfllt -Hmllt1'lll11.JflUH 

lflJ;)'oiIfI 11mhfitllJ{l,j11ffnlt'l"lim~1l1fJ1'l1tlUHfl~H'\I11~ 1{jf)III '\It\l~if~~11'lll \{Jfl~ 
~ 

1r'l"l1lJ It fill fln lflgfl lJ~1 fJYJlll1'1tlfl11lJlllityll Hlfl1lJ:gflllm~'1111~1ll1~fJ~ 11{ll11llJll 

1~lJ lJfl tllJ fI11111 tl {lffll1mtn1tJ1l Iff~ll1fllll\{JUl1"11ll ffllfJImilii ll~fjnh1111 {lfl'\l fl~111 

I'l1~ fJll It l.JM '1 'l1 flUH nm~llJ1fl ~~fl11i'1f11nlJ~H1lJlJllJ1flt!fl 
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fm ~fl Vi 111~ m 'HYlli 1s fU ~a llw0 11 fl'l 'ill ~~ ~ {) M 111 ~ 'W Vllmnn!1~ '11 f:ln'IJ {) ~ 
• • ". I 

{) ~ n nsUf1fl 'l {)~ ffl'W V{{)~i1'W IIfl:; 011m su l~ 1J1n'WuM~I1'l 'W rns011lhh fi~1J 'l:; f11'llfU ~ 

'IJ {) ~ f!.ilUI 'Ii'W l~ 1J1n'W .ilUI 'I1fJ u~~.i {)~ll U~IWf1V 1'W 111 'I1Ulli' 'W ms~flVi 111~ on 

ff lli 1sfU:; s:; '111 H f'if 
~ 

nll ~H n n'l U f1fl s{) ~ ri 1'W V{{) ~ ~ 'W , ..rnfl11lJ~fll 11 'W IIfl:; l'I1lJ1:; nu . . . 
rVi{) 'lli'MlOflfl11lJ'l'ili'{)'W''W n1'l1J5UA'I1Ulli . . 

00::\ III ' 0 v"'" 'v QJ '_I 'v <I!!>,

1. IIl-!d fWIIl-! m".Ill11'111tJf1{)1l-!1;)'I1l-!1 JI ".I :;'1111'1".I iIf1lJO 'If!f1"l u Ofl"ltHfl'dl-!JlO'l tll-! 
., • y 

1l'W1ftfl 'l'Wl~{)~Vl'W l11'11Ulli'IJ~Hf! nllD ~nmUf1fl'lD~ffl'WV{D~i.)'WU'W D1ullU~ 

DDf1 MI1'l'W 2 milJ~hun'W (fflJftfl li\l'f'l'Vi'l1'l6. 2543) mhlflD. . ~ 

mj'lJII':in lJD~11Vl 'W 111 'I1Ul~..f~'I1f11U~~nlJ~ ~fll'l ~flVi llJ'imsfflli1'lfU:;' '11'nlJ 
• )I I I 

U'l:; 'lI1'l1'W' 'W V{D~ i1'Wu'W 11'l'W 'IJ D~f! 1l~1V; U~ ~l~ tn Vl'W l11'11Ullili ~Hnf1'lUf1fl'l{)~ffl'W
 

V{D~~'WiJD oJ'W 'lliMI1'l'W'lJD~D~n mUf1f\'l D~ffl'WV{D~~'WDOll~l~lJ '111 f111~iJ~'Wl~ D~ \11 n
 
~ ~ . ". 

i'! MlJDllmJ1U' M{)~nmUf1mD~ffl'WV{D~i1'W'Iu~hru'W rmunu f! ~~U'W Vl'W11l'l1l!lli 
,. Y. 

'IJ D~ D~nm Uf1fl 'l D~ ffl'WV{e~ i1'W ~~iJI'I11li f! 'l.ilJ{)11'11lJ1U 'IU1'I11U'W IIfl:; liJm1'l'WV1'W11l 

ild. Q,I 014 iI 0.... ~d <!I 

'I1'W 1'Vl'IJ {)~'l! 'l! 11~ffllJ1'l(H'lJl11m f1l1'll~1l fl:;fl1lJtjlJ~1l flms fll1'Wl-! n'W 'lllJ'Vl~I'lUf1fl'W 

,." . 
Vl'W111m!lli li 'l.ilJDlJ'I1lJ lU'IUU 'W IIIne ~n nsUf1f\'l D~ffl'W V{{)~i1'W M 

mi'lJ~fI'o'l lJ{)~11V 1'W 111 'I1U1~' 'W fll s~flVi 111~ msfflli 1'lfU:;''W V{{)~ ~'Wl~'W 'IJ D~ . . . 
{) ~n nsUf1fl'lD~ffl'WV{D~i.)'W D01~1l V{11~ ~ ~ V;U~Il\li11' 'W 'lJfU:; U'WV{{)~i1'Wff~ 'lliiJmllJ'Vi ~{)lJ 

d ~ 'I iI QI oJ d 'J/ I d: 'J/ 'j/ I ~ 0 """ Q,I 0 '1. 1'Vl Il:; 11 flms fl f11 'lllfl'Vll'l!'If~lJfll1lJ'Vi s{)lJlJlf1f111Mfl {)~I'IJllJl'l11m'l1flDllfl:;fl11'W'W u 
y,. • 

n D'W ~~u'W liJDV{{)~i1'WlJfl11lJ'Vi ~ DlJli11:;~11U 'W fll'l~flVil 'l.il{)~Il5'l f !~~fl1nl~i'JDu1f1 

V1'W 11l'l1Ulli u'WIIfl:; flflll nu1'Vl11l'W~'Ii lUI '11 iiD'..rfi111 'W:; UllIn D~n n 'l Uf1m D~ril'W 

V{D~~'Wl~D 'lMD ~nm Uf1m D~ril'WVlD~~'Wrruns f.)~ll'u 'W ~1'W 'l.iDONlJU'l:; ff'Vln m'Vi 

1. 'I1f:lmf1fU'I1' 'WmsuU~IWf1Vl'W1u'l1U 1~'l :;'I11Hf! nlJD~nf1'lUf1i'l'lM .. ,,~ 

rrru 'VlD~f1'W 

f !li'l 'llJ~ ~'lJD~U'l:; ll'll'f~ 1~ '1 ijf1fl1'11 'Wfl, Mf! 11:; ~ {)~ m:;ulUV 1'W 111 , MnllD~n 

f1 'l Uf1i'l'l Mffl'W V{D~ ~'W II~ f1 1'llU11\1U11V 1'W l11'11Ul~ 'flfl1'l11'l'W'IJ{)~f!'I1 ~ D'IJ{)~D~n f1'l 

Uf1m D~ ffl'WVID~~ 'W f1f:l11 'lliU'l1 f1 G'I1f:lf1l f1fU '11~ IItii'fl fll 'l fff1ll1lt {) ~ mif1l f1fU '11f)1 'lllU~ 
o jI'.d~'J/ Q,I"""- 0 0 ild <I'Q,lQ,I 

IIU f1 D1'W111'11 'W 1'Vl 11 ~ M~ D11'fU 'Vi 111'l fU 1111 f1 fll 'l fll'l1'W flD1'Wlu'11 'W 1'Vl 'l:; '111 N'l! f1lJ {) ~ i'lf1 'l 
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• 
8 ilsems ~~ij 

1.1 lHlfWHl1.h::; iU'b''I-!l.nn'b''U (Public Interest) UUrl~UUfl'.lI~'U 2 ~fllltll::; 

.1 i ~ ~ '" ~ .1 i ~";"I yI.1.1 Nau)::; [J 'b' 'UlJ'111 'b''U'IItl ~ ) ~ fl e ms'Vl'i11sW1lJ)::; U'If'Un l~ 

~ rnms Ui ms ff11iUW::;lJ'U 1~'Ufh'U' III ffU i~u~) ~'IJ tl ~'VWli'jU ~mi:u 'IlftYiiq~'IJU~5! 

11J'U1~ tl ~~jj ~fllltll::;~ l~ 'UJJ)::; iU'b'tJ'IJU ~fl'U..r,JJ) ::;1l11'1 jjm1mhtit)jl'iu m1:U1~'UlUflfil'Vl 

'IJU~5~ ~ ~ h lJ'U,1U ~ jjU~ finsd,'U fll:l HI~'U ~JJBU~m1'1~ lf5U'111 fl5!:U euhr~tl~i'U .	 . 
~ 11U'U ms 5n::;,1U~I~'UH'mUfl:U'UiUUlUhf~u~O'U~ 1IU'UflU i~u'UiUUlUI'VlUNl:l 

~ ~, 

JJ)::; i U'b'tJ'IJ U~ 5!If5Ufl,l:U 11'1 'U ltl fl fll 'Vl 'II tl ~5! 1'lf'U msil tl ~ rl'UJJ) ::;1l1 1'1 fl U 5mn 

tff(iUHl1 'Vl111~ 11'1)1I! ill) 'IIU~ JJ)::; 111 1'1 Ul:l::; r111:Ui1:u ~'U13rlU~ 1~ JJ)::; Il11'111J'U,1'U 

1.1.2 JJ)::; iU'b'tJ:U'l11'b''UYi'u~i'U '111m] JJ)::; iU'lftJeil~I~'Ud,'U '~liYU 

i ~U~) ~ 'UU~'Vll:lti'jtl~~U 1ffUtl ~'I'UYi'u~ 5'Ui ~Um'Vl1::; 

2.2 lf~flJJ)::;nl1t fil'Vl 'I 'Urns~~flU 11'J'U flwrhm W1'I'U1~U~flWfll'Vl'UU~ 
v q d<v 0': I ~ 0 ..". I,JQ,I 

ms 'Ilf U) rm ff1'6nW::;l1\l~l11'IJ'U fll:l1,flU ms \l~l11mfll)ff11iUtll::;UUHlf'U ~m)\)::; 

,1U~riu hfIO~JJ)::; iU'lftJu riJJ)::;'b'l'b''Umfl~ff~ ~~il' I'dU~\llflnUO\lIums ~~uifln• 

ff11i rsW::; uHtl{h~~ 11~ 'U,1eH H'll1fl i 'U i l:lU)::;~Uff ~ 1~'U O\l ms 'U'U 1~ 'Imulf5UI~ 'U 
~ . 

O\lfl rs~ ~ 111'J'U,1tl~jjfl U JJ)::;ff1'U~1'U ':;::;WiHU ~fins~ H '1 lfmumhu~l'U ul'inUO\l'I'U 

fll)~mhuifmff11iUtll::; uHmh~l1'l'UO\lfll)~'I:Uff~u<iU,*U'U lf5Ujjll1flUfl:U1fllJfl ~~ 
Yes tid ~" "'" jI,d d IV 

~U~:UU~flml1mm::;ff:Ul1~l11~m'Ufll)I~'U1Jflmm Ul:l::;m1:Uff1:UU(l~1'UU'U'1l1\l::; \l~ 

l'huimsrnnrstll::;'I 'lflO~ JJ)::;nl1tfil'Vl:U1fl~ff~, 

2.3	 lf~flm1:U5uH~'b'uui'Ufln~~uifln (Accountability) O'il(1)):uii~uu 
• 

ff'U tl ~ ~ Ufl,l:U,1U~ rrn 'IIU~lft,i ,U'l!:U'lf'U) ::;~U 'I~ fl,) :UUU'I'lfml,uf11) JJ flfl)U~)::;~ UlJ'U 
'j/ 'j/ •	 'j/ 

~" ?1'jJ"",,, Q,I-=S~'I" 0",,""'"	 ,Q,I 

lU'Ut\ll'IJtl~Ill:l::;llJ'UfJml'U'Ufll) nsu l'VlU lffll)ml'U'Ufl\lm):u'U'U '1 ff'Utl~~tlU~Um1:U 

,1tl~ ms'UU ~ JJ)::;'b'1'b''Ui 'U'l!:U'lf'U'I.l~ii '!~ U~fllU Mfl umuf.!:U~) '\l ffUU'IJtl~'l!:U'lf'UlJ'U '1 .	 . . 
• '" ~ ",y	 v • "' .. "1.1 '" '" 

u~ '111ruu 'Unnm):u l1~ tl~ ff'U tl~~ UUm 1:U~ U~ rm 'IIU~lf'U ,U'l!:U'If'Ul1'i);~'IJ'U ru If)ULU'U 

O\lm):u iili ~ff'U U~~U UU W'I11fl,l:U~U~fll) 'IJU ~ N'nu l1~JJ)::;1l1l'1lf5UUWlf 1'UU~'lf1~ 
q u 'U	 U 

d qY", Y"; ~ ~,,; J,i ~U) ,:Uf1m):ueu uuu 'U If'U ll1'UUn! Ulm::;~Ul1'i);~ 'IJ'U 1JJ~llJm 1:Umm::;ff:U 
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Q,J " """ • • ."., ~ 
2.4 "H\flfl1111ffllllHI'llB~YlB~tl'U (Local Capability) !flfl'illflVlUil'U .. . 

UUlflfl i lfl 1'j flll ilU 11en 'j 'j IIfflli 1'jru~ Yf~m 11 IlI'U'ff'Ulli 'lJB ~ 'ffUltJfll'j lIflfl 'j B~li'B~ ~U 

'IU 'j ~~u~m'l'fllffll B 'ffUltJfll'j lIflfl 'jB~li'B~~U1us~~lJff ~;ju '111'i1~1~ Bflflllilu f1'i1m 'j II, . 
fflli uru~lfl '1 ~~ mrlBli'B~ t'U'j~~lJ~H '1liiJ ftfltJil1V1~ 'il~flllilUflU '1~ 'ff~ Bmflflllilu 

l.rJ gld """ Q,I " .d ~ ~ ~ "'" I """1fll 'j Iflnel'il!flfl iJ rummenurnmB~tl'U B'U '1 'ff'jBl1JUI'l,nfftJl11tJf\B11 'j ~ IYlfl'lll~ flu• 

Q,I 0 Q,I I Q,I """ r-t "'" Q,I "'" 

2.5 'ff11 nm 'j fll 'ffU fl'j ~ fllJ'llB~ 'ff'U ltJ 'ilflm 'ju 'j nU Ylllfl11ll'i u I'lfl'llBlJ<;(~ fl fl 

(Optimal Accountability) 'ffUltJIlfllJ1fluliiJfl1111i'lJ Nfl'llBlJ<;(~,!fl'lU li\1'ffllltJO~ 

mj,tJ\lfllJ1flm~~lJ'Ifl '1 ~mll~iJfJruffmJ~ 2 ihems ~~~B'lIrlll'j~flBlJi1'Ulllfl 

2.5.1 !1'1 'U 'ffUltJIlfllJ1mss~~lJ~H,!fl iJmlll'lm\'~fli1lJ~jHlJ1nrnn fl 

~,!fl ~l'ifl1111fflll'jtl'l 'Ufll'jlHUI'l'U \lflfll'j I'lil~ Ul1~'ffUltJMlllH~ltJhmUIlfllJ1flU 

Mmjmrllmru• 

2.5.2 111 'U'ffU ltJ\lfllJ1fll'j YiiJW'U YiflU'I1-1'lJ1fll'jfl'j BlJfll111ll'j~'lI1m 
• • 

, 

'" '" "'~"~.I 1 ' 'I" ~ 1 '. I "'" 'ff'jBVlUYllfl'jlJu'j~ tJ'lI'U lW~l'll1m~YllJ'illflfll'j uusrns fltJfflJmru IW~u'j~'lI1'll'Ul'llJ 

• 
,fl'U Mi'lJl'll1l1'j ~ 1tJ'lIUUl1~Hl1 nsemmnnU \lfllJ1fllnllli Uru~Yf~'ffllfl murstil'lll '111 

iJrl,U 'i1111'U ms lHUH'U ms Hil~ Ul1~f1llJfllJ~n'ilffBlJHl1fll'j¢i llil'U ~ l'U'lJB~'ffUltJ, 

\)fllJ1flmJ'U '1 '1~1fltJf\HlllflYifffl, 

2.6 'fff{n ms 111 'ff'U fl 'IJ 'U lfl 'IJ B~ m 'j \)au1 ms ~ iJ111 ~ ffYl ll.fll VI ff.~ fffl, 

(Optimal Efficiency of Scale) 'lllJlfl'IJB~fll'j \)flfl1'jYiiJlI'j~ffYlllfllVlff~fffl'llJYiiJml1tJ{)~. , 

'IJ'U lfl'IJfH'Illl'll'U (~l'Ul'Ulh ~'lIlml 'U'IllJ'lI'U) 'I'U'i~~lJ lfl '1 ~~lll~limhlJltJ '11-1' 

ffllllHl\)fllJ1 n U 11mflYllJ'U '1 '1 ~mjl~iJlI s ~ffYlll fllVl\1~flfl'ff~ B~ mJtJ'ffU~11'I'U~ ru l'U . .,.~ ~ 

11 'j ~'lIlmlilll BilllJ ltJ1lil'ill1lJ nuf)1'i1J1f)l 'j Yi~ lVifffllJ'UtB, ~ 1fltJfll'j 111'ff'U fl'ffUltJfll 'j Ilfl , 

u 1 m 'j 1 fl tJfllU ~ ()~ 'll'U lfl 'llB~ ms IlfllJ 1 m 'j ~iJlh ~ ffYlll fllVl (The Principle of 

Management Efficiency) '1'Ufl1'jllfllJ1fmfflliuru~ ~ilflUllflf)l'jfflliUru~lfl '1 m'j 

Il1B~lI'j~'ffUfl {{lffllllHl'l~l~'U~l'U1'UUBtJ~fffl!~B'Ili!11flll'j~1tJ'lIullfi HfI'U~llJ1'UlJ1fl, . 
'1~~~'I!lJil!lI 'U Yl H!i'iBfl~~ ~fffl, 
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2.7 11lifl ms ~ uru fl11 U1 Vrl1l'l"U~l'U 1VUlVH{l:;11U 1VIi'~ 1.J~ msBtl fl'l 1flnlJ 

(Separation of Policy Units) t~ ufluih11lifllflW onms rll11lJ ~'j:;~l.J'UB~11U 1Vii'~1.J~ ms 

"';..:::!I QI "'" "'" I Q.I """ " 

'I1:IJmlm1.JH~'lIB1.J1:!~l1~ (Optimal Efficiency of Scale) 1ll'Vl'lUWU1:IJfllJ1tfl11:;11 

1.J~ fl11 rrl1i U w:;H~{ld 'j:;!fl'l1!m:;li'~rr'j 'j1.J~ ms {l~ 'I. 11 'lu'lI:IJ'lIlJ'j:;~, 1.J~ H '1 ~~ m'l ln~ 

mru~11u 1VIi'~1.J~ rns ~U 1'1:;ihm:IJ rruns OH{l:;iifl11:IJi'1.JH~'lIB1.J~ o~'hH1.J 11'j:;lV'lIU 
• • • :l.':l.', 

1:! ~ 11~ lliminsO,]~1.J~ rm'111MlJl'J W;hl111~111 0 lJ11 'j :;ff'l1nmmn fll1l1~ 'l1~ U I'W 0 m fl 

11 U1VIi'~1.J~ fll'j111B11U1Vfll'jUflm B~~'1 fl~:u~n1.J ~'1 ~1.J~ fll'jmfl~l1~l! {l:;fflm'j 0111 

'jlVl;(m'1 ~~lV Iums 1i'~1.J~flU l;(UlJ Ufl'l:;lJ~llJ1lJ U'j:;'lI1mUBmnlJ1U I~U~llJ 1lJl1 

Q,/ ..... "ilc1 )I ~ d ~I ~ I 0 ~ 
'I:;ff1:IJ U 0 'I~ usfll 'j m:IJ I'llJ'illJ \111111'1 flB1'1!lJ uIn:; '111 ns 'U 0 ~ 11 m u '1 \IIl1.J{l 'f1'j B11 m u '1 

eh!flO U'j:; flB1.JnlJ ~ ~'I1HttiBfl~U 1'1:;!11m:;ff:IJ flB ms '111lJ11U1Vrll11lJ~lJ lVUlmm:; 

Ii'~ 1.J~ fll 'j ~ lJfnllJi'1.J H1'1 'liB1.J ff~ff 1'1 H{l:;'11111U1 vii'1'11.J~ ms ~ij~u 'I1lJ~ 1~ ff1'1 1~ V11U1V 
'U q " q

•
~llJ'l1~ffO ~ 0 11l!~lJ11 U1V~lW~tJ1nlJ 111OfllJ{l:;11U 1MllJ~ 1;( . 

Q,I 0 0 'JJ ..:::!I Q,I 0 "'" "'" """ 

11 (l fl fll 'j rnnu ~ 0 ru1Il11lJI'll 'I ~ '111m ms ffl1i U W:;" 1:IJ 'U lJ 1~ 'IW ~ flIlms usfll 'j 

ffl1iUW:; fflm'jOHU~BOflMHU~2 U'j:;!fl'l1 flo 

2.7.1 1.J~flUffl1iUW:;~t~lJn'lfll'j 'IIlJ1~ tmy 11mvo~ nllfll'j~"'B~ H 
t'l1flllJ I{lU !~lJ'I1lJ H{l:;1.Jflmml1ijml:IJffllJ11m:;~1.Jrr~ ~~UlJ H'I:;ijilllJlll~~fflJ'1'1 

q q 'U 'U 

li'm;hn'l fll 'j.J~ mil1 ~~ '"O~!l'llJ M,)m 'UlJ11'1 '111qj~ij'\j I'1fl11:IJffl111 'j 0'Vl1B:IJ~ 'I:; ~ 1l'I1lJ 

ms Mmil~ ij U'j :; ff'l1 n fll 'Vl !'li u fll 'j fi mm :; ~1.J ff ~ fll 'j fl:IJ u1fl:IJ '11 H m flll'l ms 

• • 
~ 

'lI{lU'j:; 'l11lJ11 {l1~ fll 'j 'lll'1lIll:;ihulJ!~B l'Vli1 ~ H{l:;'11 f 'VlVl rn 1i'j 'j:IJ 'lI1~ ms fimn11i'v 

flU1lm 1:;'11u'j:;IlJlJml l~lJ"'lJ 

2.7.2 1.J1msmms W:;~Il'llJnil ms 'lli ffli1.Jeti1.J~BlJ115OlJt'l1flUfl:IJlflUfl 

ll{l:;Ufll ~ lJ n'l fll'j~!~V1~O~n1.J~1"U'j:;hllJ 'II0~U 'j:; 'lI1'l1lJ ~~ 111fl1;('VlUm llJ -nB~tlJ 
• • :l.' • 

Mo~ ff fll'Vln'o~illJU lJ '1 d'llJ HIi'~yh ~ ~1l::ijU 'j :;ff'l1nmmnnfl'h1Mi'11 9i~ t1'llJH1H 
'U 'U "'I!l 'U 

lJ lVUlV~ 1lUlJms '1lJ fll'Vln:IJ l~lJ Hli'mh lJB fl'llflU ms 1i'1'1'1'111.J~fll 'jU'j:;lfl'l1U V~I1'llJ 
~ 

fl1 'j ~ ll'U lJ fll 'j ~ H ~ 1.J U 'j :; :IJ1W'lli m flUfl !'li lJ fll 'j Ii'I'1 '111ij ff ff llJ H{l:;UllUlJ ff tlllJ, 

fl11Ui'1.J U1~ l!'\1ri~'li:IJ 'lIW W5~ fll 'j 'UlJri~ffl1iU w:; tw'II"i1O~ tlJ flU Ii'I'1 '111ijfftlllJ ~ 

1.J~ flU ff lJ !~ 0-n0 ~ t lJ fll 'j ~ II{l'111V1111'1 '1 lJ I'll I'l-n0 ~ t lJ flU Ii'~ 1MlJ1 fl:IJ 'IyJ 1'l1:IJOlJlJ 11lJ'111 ~ 

l1'llJ '"lJ 



• • 
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2.8	 'Iflif)f)TJ uU~~1:IJ1.h::;If)'I1'\JB~B~nm '1. 'Ums l~ 'U1jiM'u~ ms'ffl1il"j"t\I::; 

2.8.1 U~f)TJ 'ffl1iTJt\I::;~lJ~'1.'U~1'Ul'iJ'\J1Nr~ ~~Ili'B~Yi'iJTJt\ll0~limJt\I::; 

'ihji\'ru 2 l.h::;f)TJ '1~l!ri
• 

2.8.1.1 I~'U f) TJf)'iJll'lh::; '111'11'U'I1~1.h::;1'I1 f/U'i'h'U '1~l ffU 

mUB'U '1 n'U ~~Ili'B~BlffUlJ~nmf)'ilHI1'J'U~uBu~m!l~'1. M''fflJ~f1i:l'B~n'U ~'n.h::;I'I1f/ 

2.8.1 .2 I~ 'Ums f)'iJ ~ r ~ e uns f)~~ 'I'llMlJIh~u U"j"::; ff'l1ll f) 1'l'l 

umrrn ~~VllJ~'iJ::;'ff~Ul~'Uf)TJf)'iJ~'Uif'U~l'U'\JlJ~r~BBm1'J'U 4 U"j"::;If)'I1 ~B 

-	 m!l~~l'Uf11"j"iJlJ~n'Uu"j"::;I'I1f/ 

" "''1. ~ d" '1.- 'If'Ul'l1 'Uf11nf)lJlf1l1:IJ'ff~UI"j"UmBUmU 'U 

- m!1~'1. 'Uf)TJrf)lJlf1l1:IJ~'Um'lf 1lJl'ffOmmVl '1. 'U'11 HIf/"j"lJ ~ f)'iJ 

- 'lfl!l~'\JB~r~'1. 'Ums1~'U 1l1')ll'l1'U '1. 'U~ l'U fIl1:IJff:lJ'l1'U£ 
"j"::;'lflHU"j"::;I'I1f/ 

2.8.2 U~ f1l"j"'ffl'liUt\I::;~lJIn'U~1'U l'iJ'\JB~B~n nsUf)mB~ 'i'h'U Y(B~~'U 
~ 

l~ 'Uf)'iJf11"j"~I~u1nuY(B~~'U 1 ~umVl1::; l!'il::;l~ 'U'1ulliB'ff'UB~fIl1:IJ1li' B~ ms'\J lJ~f1'U '1. 'U 

•	 :IJ I •• • 

O'UU'Ull'ffl:IJTJ mWf)BBf) 'If1 B UIif)lJt\I::;lll!~ f)~h~'iJlf)Y(B~ O'U u'U '1~ 

2.8.2.2 I~ 'Uf)'iJf11"j" ~'1. f)i:l'~~ nUfI'U '1. 'UY(B~ ~'U I~U1nU~1~U"j"::;~ 1 

l'U '\J lJ~f1'U '1. 'UY(B~ ~ 'U .r~~mill '1U11i:l'1 ~~VlB'iJ::;~ll!'Uf)U"j"::; If)'I1'\JB~U~ f)TJ 'ffl'li TJt\I::;~BU 
~ 

'1. 'U~1'U l'iJ'\JlJ~Y(B~ ~ 'U'1~I1'J'U 

- ItB~~I~U1nU'ffl'ff~f11"j"'\JB~Y(B~~'U 1M\llH 
.	 .. 

~	 o<!t dd. " Q,I iJ " 
11.J 'WI"j" B~'I11 f)Ul'\JB~ f)U'ffmVllll~'ilB1I u'il::; msB1'U1UfIll11 

'ff::;mf) '1. 'Uf11"j"flTJ ~~l~'\JB~f1'U'1. 'UY(B~~'U 

2.8.2.3 ms~ml1U~ f)TJ 'ffl1il"j"t\I::;M~ u'il::;Y(B~~'U '1. 'U~ U 
• 'j).	 • 

B~n m:h1l '1.'U f)U~ml1U~f11"j"'ffl1iTJt\I::;Y(B~O'UU'U Y(lJ~O'UB1'iJ 1B'lml!111uHBUN 

•
'\JB~~'U '1.M'!!filJ~nm'i11lfl1l'U'U f)TJ '1~ 1'li'U f)U~~ '1.M'jj'ff'lfmW 'lf1Bf)TJ ~~Il1~U~ll'l1~ln~ 

,	 .".. :IJ 

'\JlJ~Y(B~O'U.iN '1 11'J'U1li''U ms 1lJ'U~1'Ul'iJ'lfl! 111UNlJU1~1'li'U U '111 MY(B~O'Ulll'lil'i11lU 'U 

'ffl:IJTJ f)ii"~'I1lJ'Uf) U ::;'lfU1~ 1lJ'U '1.M'llriB~nm 'i 111r UH~'IIlJ U'1~ 
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. . . 
"'" dQ,l jJ "'" ,OJ ~ d 

2.8 .2.4 mfllHI'11i1'H1l:;'l1'j!I!~:;'I1t1~(lm'l.I fl"U~1!~ 1"U tI ~ ~ 1fll.l 
• • • JI 

U~ m :Hl'11i rs W:;u m.h :; m '11 &u t~ tI~ 11 fl) :;'I1U ~ mol ~ 1.h:; 1EJ'lIlffilm 'l.IYI~):;.rmil ~ 
• v 

I!~:;) :;.ruii'O~fl"U hw' l-i 011l1Wmh:; lEJ'lIlf'lJO~l.Il'I1'lf'UYI~fftl~ 1,rOtlfl~lflO'U'~tlth~ 
. . " 

1~~'lJWl ms ,r~"I11U~ms mms w:;l1f! I!~:;ii'tI~ fl'U:i 'lIo'U~I!~lj Ollll!ilsuunMl~ 'U 

" 1:1 1.1UoM'U 'IJ 0 ~ f1llfll) 1~ EJOl I1m1 ~m flWent'li'Ul~ EJ,O"U OUfln I!U~IWflfln,r~ "I11U~ rns 

ff11inw:;):;l'I-JNf!ouii'o~t'Ul~EJOlI1EJl'I~fl..t" 1.J fio l'I~m.h:;lEJ'lfulIl'I1'lf"UI!~:;l'I~fl 
• JI • )I • • 

1.J) :;ff'l1llfll'i'l 9i~u~ ms ll'I"fi1ljt~'Ufln nll 1:1 l;(m 0 ~11Y1~fi u ~:;ii'tI~ fl'U ~o~u u~l'I'If 1110'U 

Q,I "'" Cl A I Q,I d jI A jJ d Q,I <:!t " " ) Ur-l~'lfOU~11'U 'Ums t'lf"U ms ~~fllHlmn fn111~O~fll) us ms ~ 1'Ums fffl1J1'IJ'U Yl'U!1'U 

" I~"U fn111 ~e ~ ms 'lJO~ff,m'l.I'IJO~fl'U Y1~ 1.J) :;!'l1ff 1~ EJf11l'1'U~'U 1EJ1J1EJI!~:; ,Nunu ms 

ffmn %~'Ul'I~mflwen..t" 1.J ~~I~'U ~~~~11~'Uff1l'1fufll)ffmn~'Ullitl' 1.J U~:;flW'J~ 
d ..,9j1 ~<V ..,kQ,ld QJ~ " .d. IV -s 

l.I1m i 1'Umems fffl1J1'l1 ~~ O~lU'U O'Ul'I'U~tI'Ul~mfl'U '11~) euu 1"U 'lJW :;l~ EJ,fl"Ums fffl1l1 
". . 

1'U']'U 1.h:; (Ill flfl1l1 9i~1 ~ 'U fl ,111~O~fll) 'lJO~fl"U 1'U ii'tI~ fl'UI!~~:;ll";~lJfl ,1111!~ fl~l~fl"U 

11.J~'EJ 1'li'U fll)ff~N Is~t~EJ'U fln,r~fll)flfl1J1lff~lI~ffO~f11;\/O~flU'lfll'lf'U 1"Ul!~~:;ii'tI~• 
• •• • )I 

fl'U \i~l ~'U l'I'If111'IJO~ii' 0 ~fl"U111l:;,r~"I111 'U ff,'U lj ff,"U ms ,r~flU flflllU :;.rUff~ \i~l ~'U• 
l'I'If1~'lJo~fjj 1'Ufll),r~"I11 ff1l'lfUflU ,r~fll)flfl1l1'Utlfl h ~l~ EJ'U t~'U ms ,r~fl1) flfl1J1I~O 

~ 

ff ~ lff~ l.IYIflll:;1 t~:;11 fl N'U11 {j0 t~tlff ~ tff~ l.Ifl1) 1.J):;fl0 U01:j}Yl 'IJ 0 ~fl"U 1'Uii'tI~t 'U ~ ~l~ 'U 

l~ O~~I~EJ'OU r-l~1.J):; lEJ'lfu1Il'I1'l1'U ii'tI~ t'U \i~I~"Ul'I'If 1~'IJ o~ii'o ~ t'U 1"Uflmh iJ 'U nllfll) . ... 
<:!t jJ 0<:19 I.e. Q,I "'" jJ d Q,I jI "'" jJ 9 jJ ,

l'I) mtu I'll I'U ms ff ~l ff) l.I) fl1J1f)WfllYlff ~I! ,~~ till 'lI~) l!ItTI:; '11 0 ~(I"U91 e ~ ll'I ms ~I!~) ,1I 

O'U 

2.8.3 fl, 111l'1~lfll'lmEJ1'Ums I!U~ tWflih'U11ll'lU1~ 1'U 'I1N1.JBu~ 

mY11:; 1fllJfl n 'Nl-l1:lm flWen1Ult~Hfll) I!U~IWfl!ll'U 11l):;l'I -J1~f! nutI~fifl) 1.J flm ~H 

ff,'Uii'o~t"U1l1'UmI1EJ1.J):;fll)~,EJ 1!1li1"U'I11~1.JBu~l) 1'll-iff1l.1U mhl'l~mflW entYlEJ~'i'i'o 
~" & ~1:"'1" ~ d~" d. 1 • ~ ~ " "0 

1~'lJOl'l"U~lIl I'lI1~ ~~lI:;ll'I'U 1~1l1flfll)'I1lJ):;!'l1ff~N '1 lIfl"U1l'1~mflW'l1l'1~lEJ'lJOl.l1r-lffl.l 

Q,I Q,/9i19jJjJQ,I 'l jJ eX <I 
r-lff1"U nuu ~:;1.J su l'lf Il'Il'lJ1flUfffllYlflU 1.Jflm O~f\1EJ 1"U 1.J) :;!'l1ff'IJtI~~'U ~ ,ml'l~"U O~fl fl) . . 
1.J flm tI ~ ff ,'U 'If0 ~ fl 'U \i ~ , l-i MlJ !l1'U11ll'lU111ll'1 {j0 'U fl'U'I1•fl1.J) :; l'l1ff tI til ~ , ) ~~ l'I1fl 

Vi ~ 1'iW1~11 'U 11ll'lU1~ 'IJ 0 ~ f l!U~:;tI~fifl) 1.J flm O~ff,'Uii'o~t'U1~EJ..t, , 1.J1l:;YlU-J1 ff,'U lIlfl 
• • .)1 

IffllJ!ll'U 11ll'lU11111m\'1EJflTI~O"U fn1l.1l!~fl~ Nll:;lJ1'Uff,"U 111~"U) 1EJTI:; t~ EJ~ lli 1U'U 

mil, fi0 f l!11 dj ~ 1'U11ll'lUl~~lJ r-l ~ fl):;'11 U~ tI1.J) :; 'lf1'If'Uff,'U 1my 'IJ O~ 1.J):;I'llff 1'li'U 
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lj ~ l111\J'HU1~1~ tJl OlJms~ tl ~ OlllJ l:: lYIff fllHJ>I rmtffHJ! f1\J 1'11lltl~finsilnns tl~ 

fflll r.tl ~tll\J::lj~ llll\J'HU1~~ljfHl fll::'lllJ lTI tJ~lJl ::'lfll fl~lJ' fIfl~lJ'H~~l'yhJII 'H~ m~ll 
"""	 d\rJ r.<:t IV jI 0<9, <V d jI jI J""'i I IIJ jI , 

fl\Jfll Hl llJlJfI11lJ'I1lJ cIWll'Hl tl~lJ il l ::lJ1UllJ1nu fl 11lllflll fI1tJl'H'Jll \J~m \J flml Ifill 

msu U ~ IWfl~ llll\J'HUl~l::'H iHi'!011tl~fim il nns tl~fflll r.tl~tmJflljms tllU~[)~ 

~ lll1ll 'lJtl~ ~i ~ i'lJ fHllJ l::1tJ'lftl\J1n fllllJ'1 nUll":: flfl ufll'l'l '\J tl ~ tl ~ fi fl s~ \J::~fI '111 

.1 ' " lJs::nautlyfl1 tn fl'lJtl .	 . 
QJ	 0 0 iI .d. r! _I I v ~ 

2. l'! t'Inm'i flll'! 'IIfl61'll1'ill'! 'IIIn'1l6 ~Mfl nsuflfl'iMtJl'11'116 ~tl'll 

.. ~ ~ " e ~'" .1 "..!." ".1IlJtll! 1J1t'1 IfIm::'illtJtlllll\J I'H'HllltJfllllJflflltl~'YI tl~tlllll"l tl~flmlJflflltl~ 

• v •	 • v v 

fflll r.tl~[)lll!ll~lj 'HU1~i'11Nf1'lftl11'II ms'l-HlJ '1 msuruls ::'lfl'lfllllt'l:::r.tl~till 'I1~i1ml n 

flII ~ \J::: n l'Hll fIil'H U 1~1 f1 flll' -Hml1tJfllllJ nnstl~r.tl ~ t II i'11 Nf1'lftl11ol 11UII msms 
•

fbu~ti~'Ht1flfln.r~.itl ilJi1 (ilsemu fl~q'YIilfffllnm, 2535) 

I. flllYl \JlltU1[)~nlt1~I~ll/flt1~~lJlJl::lJ1W 1m1:: 'llr.tl~tll'Ht'lltJIll1~ U~ 

il l::: rru OlJUUJ'H 1msvlf111flt'lllsuils:::lJ1W ilifl'llJ1lU~11 Ull ~lllflllJ'HU1~ i'11NfI'lItl11~• 

fl1H 'lJ lH tOll n 1t1~'lJ Mflll 'l~ ~ 11lJl::lJlW 'H ~ UlltJ 'l~'lJ U~U ~firmlnns U~rilll r.tl ~tll 

'lJU~ 'l'YItJlj~lJ1'Ht'lltJlJl:::lf!'YI~ltJOll ll~lnfl'llJnf)htllfltlU fll~lllJl:::lf!'YI 'my '1 M 

.1 .. ~ " '" ~ ".. .. '" ~" ~ 2 ussrrm flU lltJ 1f1\JlflflllJ llt'l:::lltJ If1Ull'1 lltlfll'Hllil\JlflflllJ (llfllllm IlJ'.IJ lOll 

~ " HIll, 2546 : 41-47) 

~ " '" 1.1	 II tJ IfI\J1nfIllJ 

llU~UUfll~ll 2 fflll flU fIlljtllm~r.u~tlll~llN~f1I~1Jltl~II"::fIllj 
~ 

. .
 
Q .d. ioI """ ~ j,I<V d 

1.1.1	 fIllJil1m'YI'YItl~Ulll1Jll~\JfllfllJW~ (Local Levied Taxes) 
~ dd ioI ..;. d j,lw d ioI d d~ J. d Q,I ~ 111 d. J 

11J II flllJ'YI'YIU~f)'II11Ill ~\Jfltfl11W~\Jlfl~lfI'tJfIllJ Ill'l'lll'YI 1f1 tJ'HMflll'YIl IlJ fIllJlJ l:: If!'YIll 

r.U~ tll \J::: l~llHn l'Hll f1lJ l:: tf! 'YIll t'I::: 501 n'lJ U~ f!llj~\}::~fll~11W~ ll.il II m W'lJtl~ i 'YItJi';j
~	 ~ 

11 1t'I flt'lH I~ II Hn 1'HII f1lJ l:; If!'YIll t'I::: 501 n filii IIt'I::: \J::U~ fl11' <MOlJr.U~ tII 'YI.fllJ l:::If!'YII tt'I::: 
~ 

'\'lfl'lJ lllfllfll~ ~ ~ fIlii~'I1' U~tlllj~lll1\J~f1I~lJ Mw~lj.r~if 
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"'1.<!:i d.""" ~ <=:1d. Q " ~ 'JId
mfl HI'H)Ul!tl:'I1~U nrurrnmnuruf1lJ11 1flf;;jtlJUlll1 

'1HN Is~15 flUlltl:~~u~11'lUl'hml'd~'1H)~ Is~15 BU 1~1Jfi1U1WlI1flfi1!'lil111JiJ~I~1'\Jfl~ 

11 ~15flUlI:if1i'u rlnli'u 11 ~15flU~I~ l'\)fl~fl~W~lI: if1i'uflu1Jfl!lU ili.rfl~lff1Jmii 

<:::1o "d.~1 dodd. Q ".='1 y .<!:t 
- mfl U11~'I1fl~'I1 11JU IIlfl'l1111Jfl!flUlI 1flHI1JUlll1'Ufl ~111fl, ~ 

I "1 I d. """ 

I1IN '1 'i'!~ u tllUl1IlJtlf11'U fl~'I1~U 

- miiil11J 11'lumii~l~ 1Jfl!~UlI1flil11J~11'IU'.i11J~fl'Ufl~ 

'Il1fill lfl~flmlJ11Jfl1'H1'111jflltJffUfl1~N '1 ~~~l ,*1~fltJ1: l1J'lIUl U fl1m~~fl11lJ115B 

Iurns 1~flW 1 1~1JNI1'l Ul~1'UB~i11m1'l uN~iJm!l~ Iff1JlIliivI1I11mii~l!l1Ifl';N nu'tJ 
~ ~ 

", .'1 ", '" 9 " 
fI'~l! tllUI1I 'UU1~'Ufl~1J11JU tl :lIlfl'l1 I'll , 

- B1m~lffl1l1 mm~lffI1l111'lumii!~1Jfl!~U1UVI1I11 

';1~ '1 mfl~U11fl mdiB U'Vl: l1lJ Utl:ffl1l1tu '1 I1I1lJ~m.!H1UtJ1:fl1flm:ml~'tJ 

~1 I Ul'U11I nU il flm fl~'U fl~'l\'B~i\U 

1.2 miifl1fl11~i'~Ultl~~I~UlM !l1j~BBflI1'lU 2 tJ1:1fl'l1 fifl 

1.2.1 mii!fI'5lJ (Surcharge Taxes) 11'lumii~i'~UlMtl1~l1'lu~~~ 

!~Ul 11' 1~1J'ii'fl~i\ui~1Jfl!~mllJ lUVI1I115'B1Jtl: 10 'UB~mii~i'~Ultlfltl1~I~U M1Ul'Ul1I 

~U~B~tlflnJflfl1fl~I'hu'l\'fl~i\uJu '1 tJ1:flflU'tJ~11JlIlii~~';fl' tJif 

do ":'1 "",d.-=1 d Q,I ~ 
- mflflUf11 11JUmfl'l1l11Jfl!flUlI1fl1JB~11mm11Jl~BU.. 'UB~ 

, 
mll1J1i1 fi1111 il 1:flBU fill fl11lJ~B'U 11J115BtJ1enuuflU Hill1lffUfl11fisunmhein '1111!fil1l, , 
.J 9.1 9 ~, ~ "'.1 1 y d ~ y~ ~ ",
'Uu lU1J1:I'l1fl lUBI1I11I11N'l flU'i'!~l!tllUI1I1J1:1fl'l1 ~1J'I1B~f)UlI: l~mfl11l1~fI'11 mfl 

I1I1lJffl1llhu'Ufl ~~lU1U mii fl11f11~!~U'f1 

- miilfl~B~~lJ 11'lumiiltJuuul1i1~~I~1Jm~UlI1flfillm1lJ 
• •• Y • 

UUl'rl~11 'liiJ lWtlflBll B~l ~ BtJU 1~1J~HilI1l1fl5 fl~~lJ!mhiil1'lu~iJm!1111ff1JlIlii i'~ ine 

fltlN~11Ifl'11lMU ri'ii'fl~i\ U ll111J H'~lU lUtJ1:'lIlm 11'1 U IflW'¥1 



• • 

•• • 

• • 
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dod.'"	 ".:!Iy " 
l'HJfllOlJflll'Ul'll'lJ l'll'lJ fll111ff~~fll1€l::I€llJ(;lN'l (€l::fl1 '1-nm~NI'Yl€l~ "1M) fll'YlUlJ(;l1 

011 II 'Ii~'lllJ nm 11'llJ~lJ ms IffUn l~lJll lJtil 'U ~N 011~~fl 1m llff(;llJ~l u1J €lfh~Otl'HlJl U .	 ., ", 

ol'HlJ ~ 'li'fl~OlJ \1:: 'I fi'1lJ011~~ff11mlJ~llJ''W f)l~yhOlJ Ml'W'Ii'fl~O'W'I!'W '1 
II	 ~ • y 

- flllhhlJ'WlI€l::fj~(;l nwcn111lJ'W 11'I'W f)l~Yii1Ufll nm10111lJ'W 

~ II : ~ .... ~ ~ I.,A rd """ QI ",A : <u 

l'll'm'Yl€l~ 111lJ'Wlm 'WllJ'WllJ'W'lI'W 'WllJ'W'H€lV€l'W fll'll ll€l::fj€l9lnw'l1v'W'l \110'WllJ'W 

111 (;l 1 IIIUlJ i ~ UH' N~(;l11'l 'W H'lff Uf)l~ 011 ~fl ff1 11Milri'li'V~ ~ 'W 1'*~ 1'W ,'Wtl1:: 'll'1 ns l1'l'W 
~ ~ 

'"	 ~ - flll1011'Yl'W'W 

1.1.2	 11U'I~t'W '1 ~'WVfll'H'Wfl\llOf)llJmm 

'lJ1::Ofl lJfi',U11U 'Ifi'YilJl\11fllmrl~.h~ '1 iJiv'I'lJu 

1.1.2.1	 fi1'li11lJIUUlJ fi11lJv'WW1(;l ll€l::fi 1'lJ1lJ11'Im1U'I fi'~~fl
• u 

10m1OlJ1011 II€l:: 0 m)~ ty 1(;l ~ 'Ii'fl~~'W 1Mil ri'lJ1::'ll'1'll''W1'W 'li'fl~~'W i fl umifu! 1'Will'W1\1 

1 'W fll1~flloml00tl'HlJluiJiN '1 l'li'W l'l1::11'll'UtytY~ffl'1i11Wf!'U 1l€l::vn::11'll'utytY~ 

fiJlJfj u mfl11 11'J'W ~'W 1 lUMYi lJl \llOll'Hrl~Uf1~ l'lilJ fil'1i11lJIU UlJ InU,OlJ llJfl~tyl(;l'UlU 

f!11 filli11lJ1U UlJl~U,OlJllJfl'\.j tyl(;llrl'W fllm'l!u fil'1i11 lJIUUlJlOlJll€l:: 'U'W 1J €l NVU II €l:: 

fi 1n 1 1lJ lUUlJI~U'OlJ 011mlJfllJ VWlU 11'I'W~u 

\Ii 3J	 QI <I.::>.. ~I """ j.I ~ 
1.1.2.2	 11 U Ifl \110ln VWff'Wll€l::011 u1:: OVlJnsm1 'UV~Yl V~f1'W 

, . 
11'1 u 1 lU 'I~Yil nfl \11 nrns1Ml'lil Yl1'I'l6iT'WlI€l::fl VflliJU\11fll~'W ff:: fflJ 1'W 'Ii'W1fl 11 'H~ V1u m ill 

~ 'Ii'V~ ~ 'W 'lJ1::ovu n\1ms lYlfYmw'll'6 'li'tl~ ~'W n\1 dhlUM \11 on\1 msmrllif 

1.1.2.3 l~lJQfl'H~'W\1101;glJ1€lO€lN11'J'Wl~'Wiv'Wvml''W'H~~~ 

1;g lJ1€l~fl1.111\110~lJ'lJ1::lJ1W1 lU~lU~hlJm::'I1n~lJmfl 'I 'I1U iflU1!lJ1€l\l::~fl1.111(;lllJ 

mlfllowcnYim::m,~lJmfl '1'11 UOl'HlJfl;i'W 1~'Wvflm.l'Wij 2'lJ1::ln'l1~,uo'W fitl 
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- {hHl~11uu~'11l rhuh1UjiJt1mJru~l~w1uu~11UU~ 
<II q ... <II <II 

f'J UHI mIl ~.f~ ~ ltJlll fH U1l'J~1I1ruUN 14 ~U I~ fl'l!1tJYW~ \1114 ~'J ltJ M '\IHll'u ~ ~u 1M' 
~ ~.

v v 

~ mV1tJ ~Iii anU 1M'u~ fl1HI'11i uru~.;r 14 Ylu:» 114 

- 11m~~11'4Wll~1~fllll1'JUI1U~~11'4U~,)m'l'J'JiM'uri 

'li'tl~~U 1~tJiJl~BU I'\11 ~tJ1fiUlfl(l1l 'J~rr ~fi!l(l~ 1~ ms1i'~ltJl1u 11'!lUUUU\llltJ\ll1!l(l~• 
ifll IlU 'Ii'B~ 014~~ l:U rrunsuH'f.] (lYiUIl1umsH'~ ltJ!1u~~11'414 1l'J~lfl'VlU MlJl flUfl 

flu,)~rr'j"'j"t1u~~11'4U III~ 1~ fllllJflt~U 1m ~fl1'J(l~'l'JU ~~lJfltfl~~Ul~Uflf~fl'Jl1m'li 
flllfl'j"'JlJll 'J~lfl'Vl~flltU 14 ms IiiBt~B~ 

..", ,,~ 61~"'" 11 dod'jl d d 0 

1.1.2.4 I~UfltJlJ!l(l~fl1'J l'IH~Urr~rrlJ I14 mru'Vl'Vltl~j,)UlJfl11lJ\l1 
~ 

I~ u.rfl~ 1i't1Ul~B ~\ill 14 1'Ii'B~ ~u nrr1111'Jj,) '\I fln'UlJl1u III flflB~'Vl 14 ~ m~m1~lJ 111~ l'Vl tJ 
~ . 

o<!! 'QQ ,..",..",,, "'" IQ,lQ,I~Q 
flBflB~'l'J14 rr ~ Imun Il ms1'Vl ffU1(l fltl~'l'J 14 rr~trr'JlJ flllfl1'Jtl~flfl1'J U'J111'Jrr1UIl~111~ 'If~lJ 

'JltJfUsrrm U fhm1u rr~ rrlJ ~lU1U11d ~Illfl B~fim IIflfl'JB~~hu 'li'B~~U 

IIInu11 ft ~ 'JltJ M '\IB~ 'Ii'tl~~U.u H.r14 Il~ tliu M -,ilf!U1(lfl(lH t~ 14 ~ ltJ 

mufJmhu 1Il114 flU,)~ tnumml 11114 ~ II'J~ urn U(l~ el~ 'Jrrn lit OflU'l1~11lJ~'lJ U~'Ii'U~flU 

tBl11 l~tJ~'Ii'B~~uulii(l~!lli~l:urrllJU mll~tJuu1l(l~flu,)~tnufl1li111f)fh1i'j"'j"lJtutJlJ . . 
Iii 1~ '1 1M't11m~rrlJnUt1 mJru~'\IB~'Ii'B~fl 14 1111M''Ii'B ~ fl14 'lJl~mllJfl fttl ~~1 114 fl1'J111'JltJ 

1.rI~B u 1111'4U1~ ~'Ii'B~ ~u '\IB~~U 

ffl11fUfl1'Jll full'J ~ff~ri1U'JltJ M '\Ifl~B~fi mll flfl 'JB~ri1U'Ii' U~ flU UU• 
v 

1Ufltl11111tJlluuuMfil11U~ 1M'mu114 l:UtflUU ~. ff. 2544 f!U1(l'iJ~.rB~flltUUfm1M' . . . 
jlQd, IIJY""'~Q?tQ,lI I lilY Q,I 1IJ1j/ IV 

'VlB~j,)UlJ'JltJ !~t~lJ'\IUfl~l1JUrr~rr1u~B'JltJ1~'lJB~'J~U1(lllJUBtJfl11'JBtJ(l~ 20 tW~ 

9 ~I ,; ~,,; .,; d 9 ~I ~ ~ v 0 .1 ~ mn ruu ~.ff. 2549 flU~ IlJUUtJf11UUtJ(l~ 35 'If~ IUU ~.ff. 2547 'J!Ul(lI~'Vllfl1'Ju'JU 

~ I I IIJ 'jI jI d d Y Y I. IIJ Q.--i d IIJ Y I d &Q,I

u~~rr~rr1U'JltJ 1~'\IU~'VlU~j,)UttJU'JUtJ(l~ 23 um UflUtJl~ l'Jfl~Il~t11U 1~11fl1'Jt~lJ'\IU . . . 
'\IJl ~ff~ri1U ~~ flftl1U14 f ~ U1(lfll tU14 flU ~,tJfl1'J IYilJ t1U~fl11 '414 1M'u ri'li'U~fl 14 tOUU rutJ,. . 
(l~ 50 9i~ t1fl1dru~ t'liu il M~111 1M'fl1'Jflt1~'Ii'B~fl u{J~ UumtJ1~fl1'JmUfllJ IIIof" U1(lflU

'V <II": <u 

y • do 9 9 31 I v d Y d0

inn lllJ111l:::lJmllJ~tJltJ1lJIUfl1'Jm~'iJltJmUllll11Ufl'VlB~(lWt(l1flflllJ 
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1'W 11 Il~ U'W 'i 1£J M'U eH'l1'eH~'Wlrl mm £JU ll1 £JU f1ui'!1J1"l mi'lM~nh'W ~ 
,QJ.<:!IQI <:::t 1/1"" Iji ~ d,....d.d. \t1V 

1l'JfW1Hfl'Wmfl nn 'iiUl(jfl"ll~lJ'il(J l~n1l1l1flf111'i'[)(J"l~ 75 1'U'Uru~'VI'VI'[)~(l'U:lJ'il£Jl~ 

n1l 1:U()~~'[)(J"l~ 25 (l'Ull 'VI .fl.2548) 

3. 'H~flfll 1 tlli'1t1/m,n'UfIl 1 nl'H'UYith \llil'H\h~fIl1 1J'1 fIl11:Tlli11W~ 'IlMfl'I~ fI 1 

• 
fl1'ifl1l1 'U~ U'VI1J1 'VI i'!1J1"l'i ~~u.iWl'W'U '[)1ff(JlHlfl fl1'i ~~ 1fl'i ~ l:Y ~H ms U~ 'H11 

~1'W 1'Ufl1fli'i ('H11flfl1'inmh'Ulllll(j~l1l1flfll'im~lll(Jell'Ulll) ~~~~,[)~U'Ul1l1flfl1'i 

~htlru• 4 U'i~fll'ifi'[) 11I1m"(jU'i~ l(J'lIUl:Ylli1'iru~ (Public Interest) 1111f1fl1111i'UH~'lI,[)U 

(Accountability) 11I1flU'i~iY'VI15 fl1'V11urns ~~ ms (Management Efficiency) 1l"l~1111fl 

fl11 11 l:Ylm'i(l'U'[)~ 'l1',[)~~'U (Local Capability) (flru~m 'i 1Im15fl1'ill:Yl:UtyVlIl1'iru lUi'U 

.1 "; v '.1 ,,,.,: " 
u~ ~ lfl'i ~l:Y'iH,[)~flmuflfl'iMl:Yl'W'VI'[)~(l'Ul:Yfl1rJll'VI'U n~tl'i, 2526 :195 -179) 

(1) l1~mHnhd£J'lf~1:Tlli1'jtll~(Public Interest) fi'[)flllm'i1l1~~l~(Jl.u''[)~f1Uf-I''l 

Us ~ l(J'lIufl1(J1 'U'l1''[)~~'Umi~ 1~1l11 ~11~~ 1~ (J!II'VIl~ 1:uiJ f-IM1 ~'VIU~~1'U'Yl1~1J1fll1~ ,[)'Yl1~ 
• • tI. • 

"lu.i '[) ~fl'U 1'U'l1''[)~ O'U fi'U'1 MM't'l '[)11flllm s 1IU'Wt~'U11-J'1l1'IJ,[)~i'!1J1"l'l1''[) ~O'U ll~fhflll 

ns 'i 11 1~~I~(Jl,r'[)~ nu f-I"lU s ~ l(J'lIu'IJ,[)~'lIl~l ~ mY1'U 'il1111~ mlJ'U flllm s 11 ~m ~'VIu.i '[) N"l 
!II •• • 

• 1"; '" '" '" "'" ,,~"'" '" = ~ ~ '" u s ~ W'll'U'IJ,[)~ Nfl'Ul1m(J'VI'U 'VI (11 m(J'VI,[)~ nu) fl 1l1(lm U'Uflll rnsu 'U '[)~ HI1J1"l'i ~~U'VIl:Y~. .~ 

~'U 1U fl11'1t1l'lI'U ri'[) (J'1 1'VI'i 1~ i'i1J1"l'i~~U'lt1l'll'Uri'[)(J'1 'hirrunsm'hflllfln1lIl1rilrl'1~ 
'" '" " • ~ "" • ~ ~" ~ .1 "; ,. , d11 'i no ~1l1l1l~'Yl1 l~ fl ,[)11l Il~ fl '[) u ty111fll 'i'U~I W~ 1'U N"lu'i ~ W'll'U'i~l1l1~'lt1l'll'U m~ '1 'VI 

I~ £Jl,r'[)~1 ~ ms Us ~l:Yl'U Us ~ 1(J'lIUll (j~ i'flmfl1111 l~ un s s 11 1'Uff~fl1l l1'1 'U11-J'1~'IJ '[)~ i'! 

Ul"l'i~~U'lIl~l~(J'J'i~ 

(2) 'H~f1fl11lJ 1UHYI'lftl1J1\lms ~Y11J'1fIl 1 ~61:Tlli 11 tlI'lfU (Accountabilityuttinms 

rl'l:YUUl:Y'U'U11I1flflm~6~ " N"lU'i~ l(J'lIUl:Ylli1'iru~ " '1tH~'Wfl~l1fi'[) flllm'i1l1~~~'[)~• 

l:Y'U '[) ~ 'J 6Ufl1111.r'[) ~ fll 'i'IJ'[) ~ mll (J'lI1I'lI'W 'i ~~U1~fl1 s 11,[) U1M'mll(J fll s tJ flfl'i '[)~ s ~~U• 
~ jI '1J , ~ 

U'U 111 'UI~1'IJ,[)~ II"l~11I 'U~fllrU'U ms 'l1~U IVl '[) 1..rfl1'i fllrU'U fl Ilfln1lU'U 'll:Y'U ,[)~'J,[)Ufl1111 

" .1 1 ~,,~~ , ~ '" " '" '" ~ 
~\'[) ~fll'i'IJ,[)~u s ~'lIl'l1'U 'U'lt1l'll'U l ~~'VI~~ 1'lI'U fll'ill~m ms m'Ufll'iffflm'VI'U!1'U 1'U 'It11 

•
""" .<:!I I """ Q,I

'lI'U fl 1'; l:Y lli 1 'i ru ~~ 'IJ II(j ~ f11 'i ~ 'IJ 1f11J1 "l 'VI 'W ! 1'U'IJ '[) ~ 'It11 'lI'W f11'i l:Y ~ ll:Y 'i 11 1 ~ 'UIi 'i'i 11 

• 
U 'i ~ tYltU l!(j~ l'[) fl11fl ~ ru 'IJ '[) ~ 'lI11'lI'U fll 'i11~ 'Ullfl'i Wi! i1Ill! (j ~ ~~ flll 1'U'lI11'lI'U '1"l'1 111 ri1U. .~ 

='1 " 1"'.1"": ~ "''' '" ='1 ,,~IU'U'J'W fl1'i1l,[) U 1111'U1£Jfll'iuflfl'i,[)~'VI,[)~ (l'W 'i ~~U'lI1I'lI'WtU'U IIll'IJ,[)~fl Ilm 'i 11 Iu'U NIl~ 
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jI 9/ '"~I''''' d.
f11 'JII~ ::; tlU.fll UI 01 f11 'J01 'Jl \HHl ufn11 fllJ 'IJ tl nJ'J::; 'Jil 'b"lj'lu 'JilJ'JilJUu '1 IImnru u n'il ns'JlJ'Vl 
• 'U q q 

.i'tl ~1:'I'lJ tl ~ 01 nufnllJ.i' tl ~ f11 'J'IJ tl ~ mi l U'IIlJ. 'IIlJl1 1:'1' ~ ~ u hi t'lilJ 1 m ~ f11'J~\ilJ lJ l.fllJ.fl1fl 
~ ~ 

(l1mu'1 ~~ 11 -)f1'J llJ nlJ) 11~ tlt~ lJ f)'ilns'JlJ~~ ~ UlJ tl ~OI tllJl1 tyl1111~ ::;fnllJ.i'tl ~ f1U 'IJ tl ~~ 

fllJ,r~ 'lul.h::; l'Vlff 11~ tll1 ty 111'IJtl~'111~1 f1 UrillJ'JllJ ~UlJfn'JlJtllJIM'l \JlJl1'U1~ 'lJtl~ fi1J1~ 
evd. .%\1 Q,I.f~l jI

'J::;f)lJ'VlU~'lJlJ IUmlJfnlWl1lJ1::;1:'I'lJ f)~lJ ruunu• 
(3) 'tHlmh::;iT'l'Ifi.fl1't'1 (Management Efficiency) l1lJ1UfnllJ'h f)1'Jl1mllf)'ilf)'J'JlJ 

~ "'.\ ~ '" ~ "'Q '" d .,; ~ '" Q.I 'i ,,'"
If) '1 fn'JOItl~u'J::;l1Uf) 

0 0 

tU'IIlJllf1f::!fllJmUllJ1'JO l'lll~lJ'illlJllJlJtlU'Vl1!f)I'VW'Vlllmf1f)U'J::;

M~ llJ llJlJ1f1~Uf)~Uu i 1!1'IlJf)1'J~ ilf1lJW::;YltfflJ'lJMlJ5f11'JU1'6UW::; l1~tl~l~ Uf1nlJil• 
Q,I Q,I d Q,I "t Y Y GJ Y..... ~d Y d,

" Public Good " lJlJlJf1'il::;lJ~f1lJW::; Im~U'Jl~OIlJ'VllJll~::;f11'J Il1lJ'Jf11'J'VllJOIlJ'VllJfl~'Vl 

d dd"", y d J ~ I ~ Q,I Vi ~ jI ~ QI."'>, 

II~::; lJ11 ~ 1UnsWnu\?IlJVI'll l'YIlJ 'IJ uiu lJ 'Ill ~ 'IJ lJ u 'U If) ru 'U01 'U 'il::; u 'U f11'J 'il f) u 'Jf11'J • 

• 
Ul1mW UInnuuil 'J::; t.fl VI l'lilJ 'lvlrh 1nsff'Vfll .i'tl ~ f-lllOllM'fl'U'I1~ U'J::; IYIffl'* lJ5f1n\i~• • 
'il::;U'J::;11 Uf)II~::;filJfhf)lJ f11'J~~VllJ I'll mrul'lilJ ii fn'J1M')jmi,UnlJ 'lu 'J::;.1'lJ'II1~yhf1n 

f-lllml~::; 1M'lJ5f1nlln'Vlf1'11lJ'IIlJIf)u..t, '[ U mhlfttl 0I1lJlllJlfnllJflf)!~Ulf)lJf11'JUf1mtl~ 
. . . " ne ~ i) u U 'J::;numJ ~ 11 UUlJU iiJJ~ fllJ I'UlJ ru nl 'J::; rn ffUlJ [i tl i 1 f11'J.J 11Uu f)'ilm 'JlJ .. . 

Ul1i 11 W::; '11~ lJl~ I~ lJ 11 U111'IJtl~mj lUU f1fl'Jtl ~ntl ~ i)u 'J::;.1'lJ IIH 1!f)1UlJ tl 11 Ul Uf11'J Un 
y ., • 

m tl ~ I u 'J::; .llJlJ~ ~ u 'lU'il::; d.1tlf1~11 UlJf1'ilm 'JlJU11inw::;I f)'1 ~~miitl-ntl ~i)lJ 'J::;.llJllH 'lli 
ii I1f1U.fllOW ~'il::;.JlIU'U f111'lt{ l1~tl[i ~ lltI'il::;¢hlUu f111'lt{~tll'il'il::;l Of)uru111m::; nu f)lJ -ntl~ 

u . . . 
i) lJ ~'U '1 11 ~ tl tll'il11'llJ f-l~llful11u~tl U'J::; IYIff'lll~ll~::; ff~fllJ 1f)UnlJlvhulJ ft1l1flJ'VlqlJQ 

..,., : -"':l I a oJ .dZ I yd, t Q,I , 

f11'JlJ'Jl1n'UlJ Otlllf111f)'J::;ulUtll'U1'il (9f~l1lJ1UO~f11mml1lJ1'1'1 lllJ~m'VWlf)'J lim 

111lJl'ilf11'J.1f)l1lJ lulM'l1UlUnlJ'J::;~lJlll~) u::;u'J ::;UlJfnllJftl1~'il M (l'Ul1iil1lJ1U[i~f)1'J 

ri ~IU5lJ 111'1f)f)fnllJ flf) 51~lJ IM'11 UlU~l'U 'J::;~lJci 1~ii fnllJflci tl~.1lll~::;UllJ11 0 UlJtl~ 

OItllJ~ tlU01lJ f1nol.fllUlJ tlf1lm::;~f1fi1'[ t{tlUHnf)1~ l) ~~tllrltll1UlU~l'U'J::;.llJll Hiil1f1U • 
"" d Q,I a I Q,I • CI.' 

.fl1OW lOW U~ OW tl VI'il::; 'JlJ f111 m::; 'illUtll'U 1 'il 'illf1l1lJ lU~ llJ 'J::;f)lJU ~~ ~ lJ11YI1'U'U f1U f)'J::; 'illU• 
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. 
~ -=t v """ 

II'\.11 fI ~ I1)£.11nuIII 'iusIII 'i 

f111:11't1:111tI 'Il tH III 'iu
~ 

'i III 'i 

nu1fllJ fll 'j mn'lll'I'i~ffl1f
~ 
IIOllJ~ III 'l~ll1m1lJ'l1lJ 1tJ'IJ tJ~ msu ~ n rs11 l1lJ1U()~ 

1'11' f)'j 'j lJfHl1.h :; 1U'l$tfl1~ tJm llJyj~ ylt! IIl'li~ 'W 1!ff'l.HllVI tJ 'IJ 1n1M'l'j ~ l1~ tJ .ij'l 'Ii 'j.j'j 1lJ n u 

fll'j'IJ1Ufi'\.lft1 (activities, benefits of satisfactions which are offered for sale, or are 

provided in connection with the sale of goods t1N()~1'\.1 ~~~h!'\.I'I'l, 2543) 

Kotler (1988) lll'jlJ~ill) l1lJ1tJ()~ f1llm'jlJl1~tJtJB1J~ill)1'l '1 ~il~lJ1..!flfli:l 

l1i1 ~ ff1lJ lHl'W1!rru tJ 1I1~ nneuu fl fli:ll1i1~ ~~ ili ff1lJlHl.ijlJ~tJ~Mlli:l:; 'hi'l~ri ~ Ni:l'IJtJ~ 
• 'J/ 'J/ , 

rmu l]'l'\.l!~l'IJtJ~fi~ 1'l 'I1~U ill) ns :;lil~~il~11tJ1\l Il:;'j 1lJl1~ tJhi)1lJtJ ~nlJ fiuft1yh;'h~u 

M 
..". .dl"'" ~ ~..... , d-=t. 

Gronroos (1990) msusrru 'l1lJ1tJM nllm'jlJl1U~l1'jtJnllm'jlJl1i:l1tJtJUWl'1lJ 

~ ~. "y ~ y ~.~ y d ~ ~ ~ I~ " '" y '" ~ -1
i:lnllw:; tlJlJ1ilnUtJU\llJM~IlJ t'l 'Il~ l'ltJ1'11It tlJIl1l1JU~tJ~'I'JilmWln'l'lJUIl1nlll'j 

il fl fflJ ~U n'j:; l11 N i:lnft1nmn!n ~ 1Uu ~ ms II i:l:;l1~ tJ i:lnft1n u u ~ll1'1 N1IW1fiuft111i:l:;l1~ tJ 
~. . 

tJ n ft1n u 'j :;u u 'IJ tJ ~ III 'j 1'l1'u ~ III 'j ~ 'l~.ij'l 'l1'rvitJ ')huri tJU fl i:l1tJ11 ty111 'IJ tJ ~ tJn ft1 

'Vl'jI1'1'Vl lJUllllUllJ1i1 (2536) ilmJ~ill) l1lJ1U()~ nl)1'l1'~~~i:lnft1~tJ~Ill'j l1~tJ• 
evg; j1 'JI Jioc;v 'JI o~ 

n rs'j u ~!!i:l:; rru tJ~ m llJ~tJ~ n rs'IJ tJ~ tJ ilm !'Vl tJu llJ'lmllJ~ tJ ~ III su i:l:;fl11lJ \llllJU 

'VlrtJlJ '1 nu l'lu~nl)1'l1'lJ~fll'j~~ \l:;mtJlJfl'llJm'j1l11u~~~tJilft1~tJ~fll'j lumn~ 

!'lJ1~ tJ~ msui:l:;IU ~ il lllJlJ~!'IJ l~tJ ~ ms lvi0l'IJ1 II:; i~l1m1lJ'Vl tJI \l!~lJ~ 

fl~1'jHU IffH~tf lli:l:;flW:; (2537) fll'jlJ~fll'j 11JUf1Ilf)'j'jlJ Ni:ltJ'j:; lU'l$tll1~tJ 

m1lJyj~'VltJlIl~ffU tJ~m1lJ~tJ~m'jllti'lnft1 w11tJVN l'JiU 1'j ~11uu 1'j~fI1'Vluu~f 

1'j~'VlU11.J1i:l h~I!'jlJ t1JU~U 

ffiJ~ ff'lflljm (2542) lll'jlJ~nl) l1lJ1tJ()~ nl)tJBU~~lU~f)'j:;Yh~'l~tJnu 
'" ~ y~ y ~ ~ q y ~ ~ Y~.I ~ -.. ~ Y~ • ...

lli:l:;!ilU1nlJrj l'l$lJ'jIll'j IfltJ 1l11..!flfli:lUU t'l'jlJlJ'j:; lU'l$Ul1'jtJ t'l'jlJm1lJ'l$1Ull1i:ltJ 

fflJ'l$l~ f1IlU'j'jtJ~ (2543) fll'jlJ~nl) l1lJ1Un~ m:;1.J1Ufll'j'IJtJ~fll'jtJBu~~llJ 
'3J d ..A yJi ,. d I ~ ~ ,., ~ "\ " 

l1U 11'1 Ill'j~lU 'UtJ~~Ul'VltJ NtJU l'lUlJ1ll'j'l$1Ull1i:l tJ l1) tJtJUlf1'j1:; '11 l1) tJ Il1m1lJff:;mil 
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\l~~U'Wli' 1~'ll'::fl'l1~ (2543) flll1J~nll 'lflJltJO~ flllmllJ'If~eJm'::m'Wflll~hiJ'W . . 
flll eJtiN wd~ eJ til~ 'I~ '\J eJ~ 1Jflfl'l'lf~ 'O'o~ tlrm t~ elf, eJ1J l'1''W eJ~mllJ~ eJ~ flll'\J'O~1J fl fl'l ~'W 

•
unerie 'IMlfl~mllJ~~YleJ 'IIllllflH'l'\JeJ~flllm,::vhu'W 

~ 1 "" dl .J 0 ~'::!.,i 
l'1'ltl '1 ~11 msusrns 'lflJltJfl~ flllUl'1'~~'OeJf)'lf~flllm'::'l'11mlJ'If'W1'l'llYleJl'1''W'O~

• 

o ~ ~ 

AllIn'llAfY'IlM msu 'lflTl 

y~ Y Q dl -=! '1 J GI ~ Y 
I'W 'O~lllflf;!fl'WlJflllflfllJlmltJ Yl ~~'\J'W fltJ'OlJlJmllJ~ 'O~flllll'l'::mllJl'1''::mfl 

l'1'1J1tJlJlfl;j'Wl'VJ'OB1'WltJmllJff'::~lfl 'IMt11J~1~ ii~ln'Wl'lf\l.!Hmh 'IMflll1J~fllll'li'llJllj 
• 

i) 'l'1 IIYl 'l Ili '0ms ~ 11iJ 'W ~r:iVl tll ':: ~ 11U '\J eJ ~ ~1J~1 fl fl 'l1~ U~ if~ H'l Ili eJ fllYllllJ 'IJ '0~ l ':: 1J1J 

• 
li'1llJ! flllllieJflll~ll'W'W1jlflIlU'W~ltJ ii~lhj'MmnHhii'ty'\J'O~flll1J~fmH 2 'I1mfl'l'1 

"'" Y <V .::! 

(Im'ON, 2543) Yl~U 

1. mllJ'1YlfiwllimH'1J1J~ ms l'd'O~lllm'l1lt 1J1J~~'O~~ 1JI~ ~ II'l':: u'li~,j'W~Mfln'l 1. ~ ~ 

ii~ ~ll1JU~'O ~ '1~i'1Jf1l1lJ'liltJl'lf~eJlll flH'~'W l~eJ M~11iJU :jil~eJtiN Hll'1'fl fieJ 
~ . 

1.1 

'OlllJtU l'1'~ iltytyl ff~fllJll'l'::\l~'I1l 

1.2 'liltJll'1'~lJff1mltllfl1Yl~l~ ~ ~lJ 1Illmh ,::if'l'1llfl1Yl'\J'O~ H'M1J~ flll. ~ 

2. mllJ{hfityllimT! M1J~ms ItU~I1J'W mllJ'1Ylfity'\J'O~~'I1l':: fl'01Jflll'lf ~ eJ ~1J ~ ins 

msu~ msun ':: fll1lJ'1Yl fity 'IJ 'O~ ~1J B1J~ ~ 1'W1J~ flll 

o <V 91.... 1 ~ Y "'" "'" ii_I
2.1 fllllJl'1'lflW'\J'O~Hu rennums'Ifs'0Hm'IfII rm usms Hu l ':: n'01J 

u 'U 'U 'U 

ms~lll1'W~Il'::~'O~ MmllJl'1''W 'I1l11J'WYlli'1lJi\'1Jflll1J~flllllil~ '1 lJ1flt~~'W mhlfi'O 

2.1.1 'liltJl~lJH'lt11 hl'::tJ'::tJl1Mi\'1J1jlflll flll1J~flll~~Il'::I1J'W~l 

l'1'11~H'lt11'1l 'I'Wl'::tJ'::tJl1 MI1J'Wmh~~ Vll M'lilfllll'1'1lJ1Hlff1N1eJflll'1''I'Wflll'UltJlvteJ '1M • 
v • 

Ifl~flll ~fl if'W 'I1l91'OCJll'\J eJ~ ~1J~lflfl 

2.1.2 'liltJff1Nfl1YlYlIlU~~'\J'O~'lilfl Il msuffYl ~'OeJflo~mllJltll 'IIl • 

'Iriu 'l':: l'H 'W fllllJ'1Ylfity 'U eJ~ ~91'O~Mfll euenmnn'lM1J~ ms ua':: nll1ffUeJ1J~ msVi~l ~ 
<V jI <V y~ <'!t Y oJ d I 0 'I jI jI "'" lil 
fl1JmllJ~ '0~ f11111'l '::m llJfll~'lfl~'U'O~H'lfeJm'O'l flfll 'If~ ll'::lJffl'W 'l'11 "''lflfll~fll Illt 'l':: 

~ ~ ~ 
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IOflfll'jX1flnU~eJ '1 'hJ1Uf1~U~f1fll (word of mouth) 11'Juf1m.h~'lnffUWlJ1jfl1'W'W\JtJ 

'lleJ~'IP o\J~~f1cil'll M'IOflfnlutiwlieJoeJlJ1f1;iU 

2.1.3 'li'U'f1flfll'jIU~UU1IJ'lleJ~~f1flli U\Jlf1'1PO\Jlfl '1 ~ihi1~()~ 

f1' lU rlltlill'll eJ ~ f11 'j U~ msII'f1 ~ d~ Iff~U msU~ m'j ~~iifltl.l f) 1'1'1" flfll0 eJ UIItil \J 11ffUfll" , ~ 

• 'j1, • iI 

'HJ eJ U~ fll'jViI'lll~flffU 1IJ9ieJiiU~ f1UVi~f111 ffU fll'HJeJU~ ms U'U '1 rmana ~ 1IJ9ieJ'lllU\J~ 
v ')1Y il,Y :oJ 

",h 'lf1'~ lu;iu 1fl Ul~ 'Wl~ 'f1mhnl \J ~ii fll'j9ieJ'lI1'H JeJ9imVlu;i'U 1flU'lul1'~1'f1 'j 'U'l1~IIU ~'\h 

" 1'9 v v 

~ 

'f1f1f11'jlU 'HU l'Hfl,U 
~ 

2.1.4 'li,u~mn'Wuml'U1 M'uBu~~lUnU'Ipo\Jf1cil'fleJ 'Ipo\Jiifl1 i 'j 

ff~ II'f1~ rruns fI~lUfi1fleJUIIVI'UIIn'Wurmu 1'Utlfl'jl~ff~ M 'Wufl~lU ~\J~ IfiflfnlU'Wtl1lJ 
~ ~ 

iufifl~\J~IU~U'U1\Ji U",h~lU~~'U 

2.2 mlurlltlty~tl~uBu~n'UU~ ms f1UU'j~ f1VU m'li'Wu~ m'j~~~111'J'U 

V1'li'Wrlltlill 'lu f1'f11flll'i ~~lU 1I'f1 ~ l11'jlU'lf1'~ f1cil 'fleJ 
" 

'WumruU~ f1U '1111 M'iiflUllf1eJ U'jU'Wufl~l'UlI~'f1~f1U1M'iiu'j ~ ffVli fl1'WIumsU~ flU~~ 

iifjw fll'1'1 ~~ \J ~ d ~ N'f11 M''IP fi\J ii N'f1 I'll'l'j II'f1 ~ fflUl'j ()~ lufi1\lleJU II'I1'U ~ rt1 m~ffUll n 
'Wuf1~l'Uif1' 

2.2.2 'lhuffn~Iemrrlumslff'UV'lllUlflU..t,iU'f1fwh:Uf1iifl,lU~I~U' 
~ ~ 

ilu~,ffUfl1'HJ eJ Ni1fl fitl.I'Ii' 1eJf11 ff~ ~'ll lU'HJ eJ 'WUn~1 'U U~ fll 'j \J ~ 'lllUff'Ufll 'HJ eJ U~ f1U '111 

• 
~ 

~". .,. 'I" ~.,," 1 '1""" ~ 1 " 
Ifl~lUll'f1~ff~fl,f1'llU IflU IUfleJ~lffunm Uf1U IUUU1,\Jfl \J'f1flfl1 

~ 

d I ~ 91 d ~ 91 \i1 ~ IQ I d y ~ ?I 
\J~rt1U, 1'I'J f1eJ ~f1 ms fl eJ ~u mrus f1U I'll1 IuUff,'Ulf1U,'llV~ 'If~eJl \J\J~1 UU f1U 

• 
U~ f11 'j1 M'ilu 'f1 f1fllfll U'lutl~nmsUU tel~'H J eJ f11 'j 1M'U~ msIInUflfI'f1 nlU'UeJ f1~~I1'JU 1'H fl 

~ " 
do d Y Y GJ .<:t Q,I Q a d I 

N'f1'11\J 1IUUfleJ~I'll 11 \J ()~"f1lJtl.I~ m'jusms I'U eJ~\Jlf1UfnllJllfi f1flH 
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i,l
~ 

fllHlI::;'UMfll'm'j
~ m'j 

msU~ msihtfllJ Ul:::l\l'l'l1:::~ II IIIflIli N 11h11 flff'W f{ llrl0 I~U1'w'W nUflmll111 'W ms 
.."" ~• .."" jI .."" jI V QJ <=!I• 

'I'll~li)fl\l 'lI0'U1Uff'Wfllllft:::mfll) (ONUft1, 2543) ~N'W• 
1. ff1):::riltltll'U 0~fl11lJH1NIII (trust) fl1)U~fl1) 1~'Wn\lfl'j)lJ111arns 
,	 • ,. 

ns:::'11111HiMU~ flm] f1 U~IliB MUlJ~ ms 'UUl:::l1f)'j:::U1'Wfllm~ msInlll;i'W ~~ 1liffllJrsn 
v	 "l v 

ns lUft 1~ 11 U 11~11\l:::1MUflmJiiu~ BU1'11)nufll In\lf)'j)ufl ts U~ ms \l:::l~ lJ;i'W 

fll);(1ll ff'W '1 \l9i0 U~ms~~ ~1! 1'J'W~0~;i'WB~nUfl11lJ 1~1N '1 \l . ,	 . 
.."" d QJ jI \'}	 IlIJ jI j/«!:t o'!:l. jI 11) I QJ jI .."" r 

2.	 ff'l'l'l\lUIllB~ IlJ till (intangibility) fj'llOmB\lflfll !lJB1\l)U~fllm)fll)ft1~ 

• 
11Ul111BflB'WlllflM'iiB fl1)U~fll)~U~B~1liM UIliBlffUfl11lJfillll~'W 1h:::ffUfllHUI~lJ 

• iI	 iI iI • 

1h::: naums ;(lllff'W IIlI'WB 'iiBU~ flWW'W '1 1lllu~9iB m\lOl11'WllllflUl ttllnU1nUfjUl.f)l1"l .	 . , 

111fl1J):::1U'liU''U O~fll) U~ fll)1111llfl1) hi'iUUft1~~#llllff'W'1 \lIftBfl'iiBU~ms 1111)~ nu 

fl11lJ III"B~ ms 

3. ftfl'MUl:::~Lllj~llUflOBfl\llfln'W 1liM (inseparability) ms U~fll)jjftfl'MUl:::~ 

111 el\lIWflBB fl\llfl;(1U
~ 
fl fl ft 111BB1J nstU'~'I1111 U 1~ I~ 'W H1 

~ 
MU~ fl ts111BH'U lUU~ ms 

q	 ~ 

J'W '1 M fllmftlllfll) lJ$1.flfl fllm~ fll)\l:::lnlll~'W'1'Wnml~U1n\l111B'1flftlfiu~n'Wnu 

rns'UlUlJ~ ms ~'1\l:::ulllfllli Nnu#i'1ff\l f{ l~jjfll) Hft1lfll)'U1Uff\lf{111ft1~~lnlllfll) U~1 flfl 
~ "'[ jI .."" ~ jI .."" '1 'jJ ljl =1 ~ d	 d..,. J I

fllU11M H	 11mms1l:::IU\l H'Ulumfll) 11UflHlJ) flfl'll~lil\lfl'j:::U1\lfll)'I'llflfl'U'WBU1~ 
v v v
 

, V • V v
 

Ilimi'lfl~#i'~ llllit~ lJ'1MlJ~ fll) \l'WU~ flm!u ff\lffmN• 
4. ftfl'MUl:::~UlllflIliN 1lifl~~ (heterogeneity) fllm~f)1) \l:::1lifl~~111ffllJ1)fI 

01i1\l fllJl11)! l\l~ll'IJ\lfl 'W 11"1) 1:::n1)U~ fll)J\l~\lB~nu ~'1MlJ~msII ft:::fl\l ~~ II'; ft::: nu 

\l:::jjftfl'MUl:::l'il1"l1~ 'UB ~fl'W W~ ()~UU' \l:::I~\l f)1)U1ms \llfl H1MU~ ms fl\lI~U1n'WllllilliN 
. v 

, 

I1ftln'W ~UBlJ'I11'1Mfl1)U1 msUlllfllliHn'Wenn11J 9i~) 1lJ()~flWfl11"1fllm1fll)11IliNn\l
• 

~ d~ • d ~ ~,,~ " 
5. ftfl'MUl:::'I'lllJffllJ1)fIlflmfl'Mll1!1ll (perishablility)
 

l~uifl'M1i110ri1)0~1~1~li1iJO'Uff'Wf{l'It1 11J
 

6. TIfl'MW:::~ 111rrum fill fffl~fl11lJ!~\ll{l'U fl~ hi' (non-ownership) ~~ 
I .."" iJ.d .J. "'" iJ d ~ iJ lIJ'" • 11)

II 11 flfl 1'1 mnnu fllllJm) 1'liB ff'Wflll) rnufffl~fl11lJ! U \ll\ll'Ufl~ IIII li1 '1111)1 !11mul)n 
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• 
'\J tN m sns~l1llliTu'W 

'Wtlmlf1tf ;~~'WVl{ 'Ii~fffffl, 2543 : 3 (61~1'W 'b'1~'b'1l'J lVlVlHlJ~, 2548 : 27) 1~ 
~ 

I ..... Q,I """ \l) ~ jJ lI)'" I 

f1m1fl~!1f1£jW~'\Jtl~fllimflli (Service) n 5 '\Jtl I~Hf1 

J. 1l1'fl111Jff~~1f1 
\Ii I .,; Q,I jJ lI)"'''' :: <'!'lo.... jJ tq 1<::1 

2. 11Jffl1J1iflVl\l~lllJfltl~ 1~~101.Ji~fflVlVl~ 5 tl11Jtl'Wff'WrntW~ 11J1Jflli 

11.J~ O'W H1.J!1 ~ 1'W fl1fflJt,'l 

3. l,*mHl'Wl~'Wm'f1 

4. fmNftfltltlf11J1 1'W~1.J'\J tl~fl11)J'Vl~Vltl1\l fl11mh::l1lJ1 Il l1~tlflHf)'W'Ii'l1Jf)lJ 

fl111J1 liVitl III 

5. l.J'nflfl llil~ 

't'i~f)f)1i1"yu~f)11 

f1!11i'W 1i'W1V1~ff1ii (2538 6H1i~I'W 1ff'W.l m:: l1JVltl~, 2538 34) f1~1T11, 

_ d • <I Q,I q'" jI I jJ I q I ~ Q,I• 
H!1~lJi rns Vl tl~fl ms Il~ Il1 fl tl~ff'W tl~fltlfl111Jfltl~l11i'\Jtl~lJfl mnsff1'W Il1 flJl1 i tlml11J~ , " 

iJhi t1'1 'W f111 ~~ hfHri unnen~ 1J 1~f)~ 1Jl1d~ 1fl milVl1~ iJil~lf'W 'W tl f11l1f11l~ lli tn~ 
• 

l.Ji:: lo'b'u,! ~"!~1'W f11itUtltll'W101.Ji:: 10'b'UH!1~lJ~f)1itti:\'1iJ~lli~1Jfi1f)lJflli~1l!il'Wn'W 
• 

U'W '1 J{,0 

- 111:1'f1fl111JffJllff1Jtl f)~11fitl f)11MlJ~f111lf'W '1 ~tl~~hlil'Wll.Jtl(h~~tlldtl~ 

H!1::ffJlll'f1Jtl iJ1'1i 111 '1l1Q~ '1 fll1Jfl111JVltllll'\Jtl~~lJ~l11il1~tl~l.Jau~n'W 

- 111:1'f1fl111J1l'f1Jtlfllfl lJ~ f)11l1~~U'W Il~~tl~ Il1'Hri~1 ,*lJ~f)1i'l'Jf1fl'Wtl!h~tl'f1Jtl 

III flll!1 ~ Ivi 111101J f)'W 1 li ijm i 1'*ffVlllYlIff£jIIIi'4flfl!1l1~ tlf)~ 1J 1~ 1'W 1:1'f1£jru~ IIfl f)~ Hilln 

f)~1Jfl'Wt'W '1 tJ(h~Ii'i'W1J{i~ 

- 111:1'f)fl111Jl.Ji~l1iJ~ fi11,*~10~~B~ 1'*1 'Wflli1.J~ l11ill::~B~ lli1J1f)ll'Wln~f1'hN!1~ 
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- lHlf1fl11lJff:;f)1fl 1J1011~~f1 'llYHri~11J1J101~jjdIB~ll'lUhl'lUl1flllW:;tJfiu~ 
. . . 
M~ll'J ff:;f11flff1J1l'J ffU!tJ~B~111'Vll'Jlm,rBl'J Yi'~iJ~ l:Uffrml11lJ~~l'J1fl 'I \l'llYllri~M 
~ ,,~,,~ ~~.I 

1J1flU Hi;1:;~ 1'll1J1flUlJlfl\l\JlflU IU 

fl(]llW:; ffU1!If1'1l (2538 : 28-29) mill':h till'1flJ1mhfi\)!'lJB~01m1flUfiB 
• 

O11ffrNfI11lJVl~'VlB'lIl 'lurm'l'l1'1J1flUllritJ1:;'Ill'1lU 1f1l'Jn'lfl1fl'lf1BlIU1111~~~ii fiB 

O11'l'l1'1J1flumjNtfflJBfilfi (Equitable Service) 'lflJ1l'J~~fI11lJq~1i11lJIu011 

1J1flm lUfI1f11! 1f1l'Jn! lUfI~li11'1'lflflU tl'hllil'JlJflU ~~UU tJ1:; 'Ill'1lUlJflflU \l:;1M1J 

mstJfiu~ £I UN l'yhtlil'JlJflU 'IUH~lllJ'lJB~fltl'lflJll'J l:unmsHU~Ill'Jflfif1 flU 'IUrns'llY1J1flU 

tl1:; 'Ill'1lU il1:; 'lfl'lfU\l:; M11J011 tJfiu~'lU! lU:;~ll'lUillll\lfl1Jt1t1i;1~'I~lJ111l1! 'rums'1'11' 

~ '" ~ 
1J1flUlf1l'J1flU 

9""'" d .cSGj """ i1
O11I'1f1J1flUl1I1l1~11i;11 (Timely Service) 'lflJll'J(l~ IUflU1J1011\l:;I1lB~lJB~fll1 

M1J1011 ff11i11W:;\l:;"£I ~11l1 ~11i;11 Hi;1f)utJfiu~~ lU 'lJB~Yl'U1l'J~1UfI1t11! \ldiB11llJn 

.1 ~ ~ " ~ .'" <l" ~ • '" ~ ~" '. 1
U 1:; ffl11ifll'Vlli;1l'J m tlJlJflUI1l1 ~11i;11'l1~ \l:;ff11~f111lJ IlJ'Vl~'VlB I\l l'lfllflu1:; 'Ill'lfU 

9""'" Id .c:'i 9"""" 'j/Ims 1'lf1J101H)l'JN1'Vll'J~'YlB (Ample Service) 'lflJll'J(l~ flU 1'lf1J1011ffl1il1W:;I1lB~ 

nl1flllW:; n~lU1UflU'llY1J1flU Hi;1:;ff(l1U~1J1flUBUNlYllJ1:;fflJ(Thc Right Quality at 

the Rjght Geographical Location) f111lJlfflJBll1f1 'lf1B rns1111 ~t1i;11\l:; IlJnfl11lJ'lflJll'Jli;1l'J . .)/ . 
filii ~ ru1U 1J1 msYi 1:U tVi l'J~'V1iI Hi;1:; ff01U li.l~m'11'1J1fllmrNfI11lJ IlJ l'J~1inu'llYlflf1• 

9"""" • .A c'l 'l""""Ims 1'lf1J1flUBl'Jl~\1lBlUB~ (Continuous Service) 'lflJll'J(l~ ms 1'lf1J1flU 

.d:'1 ~.I·; .,. "'.1 .,. , :'1 ~ ~ .~ .'"
ffl1iUW:;l1t uu IuBl'JNfflJllfflJB 1f1l'Jl'Jf1u1:; ll'J'lfU'lJB~ffl1iUW:;luU'lfi;1fl IlJ 1'lfl'Jf1f111lJ 

~ • .d~" ~ • ~"'" ~.. ~ ~" 
'Viii 1\l'lJB~'lfU1l'J~lUl1l'1f1J101111\l:; IYl'lf1B'lfl'Jf11J1flUllJB 1f1 1f1 • 

9j1""" I 'j/ " .c:'i 9""""
fl11ll11J1fl11Bl'Jl~fl11'1fUl (Progressive Service) YllJll'JO~ ms nrusms 

ff11iUW :;~n flUtJ11JtJ 'l. ~fJWfIl'YlU i;1:;Hi;1 011 il ilu~~ lU mil1BflUl'J'If'd~fi £I 011 t~lJtJ1::: . . . 
""" """ <"i d 0 'jJ QIIJ g,I & "i' 9 i1 Q,I I """ 

ffl11ifll'Yl'lf1Bfl11lJl11lJU Ol1\l:;ll1'1fU1l1 If1lJ1fl'IJU I f1l'J I'll 111'Vll'Jl nsl'Yll1f1lJ 

" '" 9 '" "" ~!!"1,,~.d ~ ~" Weber (1966 Bl~O~ IU \l11'1'11 11'1f~1l, 2538 : 33) 1f1I'1f'Yli'l'U:;tfll'J1flUflU l'lf 

1J1ms11 011 \l:;llY0111J1flUntJ1:::ffl1ll fil'Yl Ui;1:;ll'lU tJ1:::ll'J'lfU~ BtJ1:; 'Ill'lfUlJl fl~f!f1 

iiiBfl111 '11'1J1flU~ l:Uft lii~()~.ll1Jflfli;1'1f1Btl'lUflU 'l'11'1J1 O11~tJ11i'l'\llflBU lJru l:un• 
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. 
d .. ~ 

'Nnl'I'fl'l!mWlJnu 
'" .. ~ d ~ 1" . , ~ " William et.a\. (1977 ON()~ ru 1'j'VHl 'j9llJill'Ntn, 2538 : 36) 9lm11111f)l'j llf 

..... d <I" I ~ 
usrnm 4 O~f1u'j::;f10UfW 

1. lh~u'UWU'l (Inputs) lf10 Yl1'VlUltn fllJMl!n 'lJflmtn fhl,*~lU flUtnW 

V1lJ1UfI11lJ'N::;~nf1 

.eo ~ d .....d1 d jI ~31 
2. f1~tn'jlJ (Activities) If'jO tn::;U1lJf1U (Process) lflJ1U()~11lf1UYl'il::;9l0~ I'll 

Yl1'VlU1tn 
. ..)1 

3. H1:I (Results) lf10H1:IHii9l (Outputs) CJl~lflJ1U(i~i'f~Vilf)~~lJl1~~'il1f1)jf1UH 

Yl1'VlUltn 

""" Q d.cll ..... dI 

4. fI11lJfI~llflJ (Opinions) 9l0H1:Itn::;YlU (Impacts) 'lI~l1lJ1U()~f111lJfl~llflJ'lJO~ 

U'j::;'II1'11lJ ~)j~o f1U U~ ms ~ M1U 

'il1f1f111lJl1)J1Ufl~f1ri11'il::;Il'.flJ1~i1 11llJf)l'jVi~1'jW11~uHUlJ1fi~'il1tn::;UU~)j 

ms u O~i1lf\,hU~llJ~)j l1,r1~ 1M'u!f)l'j'U lil'il ~U'U WUl 1911~m ::;U1lJf1U Hii91 U1:I::ilO n 

mIll u H1:I Hiillll11il nU U~ f1U ilth~ hRlllllJ 'illf1f111lJlf)J1 Ufl~ f1ril1)j U'j::;l~lJ Ihf1ru• 
U'j::;I~ u lf~~ fino nU lJil~ llJU ~'IJ il ~ H1:Im ::;YlU~1 f)~~lJ lf~~ 'ill f1f1U1M'u!ms ~~'NllJ1'jn 

19lM'illf1f111lJf19l1l1lJlf1il 'I1ff'UfI~'IJO~Ijl,*u~f1u~)j~m::;uUf1U1M'U!f1U 

-iuw'j~ft I!'mw'NU, 2537 (ei'l~(i~llJ 'mmw i~1ff)j, 2538 : 12) f1ril1(i~ 

If ~nrn 'j U~ f1U U1:1 ::;f1W'NlJU~'IJ il ~Hl M'u~f1U Vi~ Hfl~ij, 
• 

~ 

• 
lf~f1U! f1uVi~fI'n uilu~ fl~ij 

t=I. Gjjl'jI' II 
2. !9lJUlJfllJ llf'Vl'jillJ'l'jf1'NtlllJf1UW 

, 
4. 9l'j~91ilnm 

jI djl' ~l'<::>' 
5. f1lJins lU1:I::;mU9l'IJill,j1:llu'U 'U'il 

6. 'NlJl'ilNf1NlJnlJf)l'jMu~f)l'jYlf1f1lJ, 

7. hi'cYU'NlJ A'11nlUl1U'1~f)lm'U'lJil~~~lJ
 

8, li~uA'ilrulflillh~'jilUflilU
, . 
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9. il 'j ~ 'lil-Nm~"'l1hh)() '1 111:l:; ff~ lli;'I'lHl 

~I . q9l1 ~t::!I.d!cv

10. I'lilllIJYWlJ'j:;lJ1tlHmnJfll'j IM~'jl.J'HH 

11. l1J1'UlJ'j:;lii'U hWl~N1:l ,)~'j:;1.J1.J~1'U 

12. l~lJffmfl Y1fllJ:;fl111.J1fl11 
• v 

Q,I ..... ~'j) .... .d.d~1 91 ~I Q,lt::!I 

fI UI1:1'lJ 1.J fI 'IIfl~ N Il1us flrm~ lJ 'j :; fleu~ llJ 6 lJ 'j :; fll 'j ~~ 'U. ~ 

1. lil.Jfll:lflff~ NllJ Ulf1l.J r,)fl mnm ff:;IW:;r,)n1~fI'nlJfl ~liYlf1lJ:;lJ1 'U m~. ~ ~ 

d ..... .: 'j) I .did. .... d d <!t <:!I 91 d d 
2. uunnnnu uuuusu1fflJ'lilf1'lilllJfIlllJ m :;flfl'jfl'j 'U umuru 'II~1l'j ~ 111:l:;

• 
d , 

lJfltufil• 

3. '1:1 ~ 11ll'(m~ 11tJl.Jr!)lJli,)~ m:; ll:;1f1'U li lVltJ IfftJ~U lVl~ 
'j/Q,I 'jJ 91 ~,.. """ 

4. 'j llflfltJ 111f111lJflfl~ ms 'II flN ! 'lim ms 
~ ~ 

s. 1.J1 f)l'j~liiifl'1hUf1'\1fl~ f111 M1.J1f111 

• ~ ""~" ~ d ~.I ~ ~ 6. 'I111l1N l'lil.J'jfll'j~~~fllll lJ'j:;'I1l.J III 
~ 

11 ll,)tJ~li N1:lA flfJ tu fl1 ~f11'j 1.J1 f11 'j f1l'j lifllllJ fffl~f1~fl~ Ol.JlJ1f1'j! ru fl1'j 1'11' 

1.J1f111'\1fl~f)~rlfl11 ~~mj~flflm~'U 5 .i'ltJ tlfl 

1. .i'l'Uf1l1lJ ff:;~l ml~ 1~,1 tJ f11 'j1M'1.J1rns uu lIJO~ ftfllJtu:; ~qAm'jlJ~IIff~~ 

flflflO ~ fll 'j Yi Nl'U~ffU 1.J rru tJ ms Yi NltJ Afl1:lflfll1M~ ru 1UA~oU~tl fl~fl~ Y1'U fIllJ rlll1tJ ~. ~ ~ 

'JI dqq 9:i1.<:::> di """ d ~Q,I

2. ~l'UfIlllJ!fllJ Lll rums unnms l1lJltJtl~ 1:lfllJtu:;~qflm'jlJ'I111ff~~flflfltl~ 

fl11YiHltJAfl1:lflfll.i'1IJfIlllJm:;;ifl5fl~'Ulfll111'lff fftJ l11~r!llJ 1M'1.J1flmm:;llff~~f)!lfl 
~ 

< 

.i'llJfIlllJ 1.J1 ff'l11l111• 
91 Gj'j)'j) I .d 'JI 'j) d .... "",.d 

3. ~ ru ms Il1 '\I!llJe-mms '11m umuU1:l:; \lflfl!l ~ l1lJltJtl ~ 1:lfllJtu:;~q fI ns 'j lJ'I1 

llff~~flflflO~fll'j YiNltJ~ ffUurruu rns YiNltJfifl1:lf1fll l~IJ~f)ff1'j Mtlfl~fl~ hififllM'. ~ ~ 

Ifi~fIl1lJ N~~1:l1~ U1:l:;'IM'1:l f1fl11~~1.J.f{eu 1:lfl{h~ff~11fflJfl 
~ ~ 

91 91"1 'JJ """ -=!l "" """ d I v
4. ~ rulJ11 1J1'11'\1!l~ r;j \11mfll'j l1lJ1tJtl~ 1:l fllJtu:;~qfl m'j lJ'I11 Iff~~!lflflfl f)~ flfl1 

. 
.i'ltJfilllJ,!f11~ 1'1lJl.J~!ltJ 'hiuff~~fl11J1li'IUll1lJl:;fflJYI~fiflmY1111:l:; ft1.J l1ft~ 
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5. ~l'U fl11lJfu~~'IHllJ~ fl~l'U~ 'lf1'1M'lJ~ ms 11lJ1U~~ t1fllltu:;l'lfJ~ flnlJ~llfffl~ 
.	 . . 
flfl fl~ fl~flri'lfllU1'U~1Ufll) 'lli l'l:;IM111ml:; i1~ flmJiiu~~l'U fll)~~mlJHl'l~1'U Vi'l~111 

•
'lull1l1fll) UfllJfuHl'lfll)m:;111'll fl~f1'U'll~1'U~l'U ~lll'l:; 1'U~1'U 'lli?i 

MflU1:;/HJ1Jfll1lJ1fm 

):;lJlJflUlJ~fll)~jjU):;ff'YIllflll'ljjfl~tlU):;flfllJ~fflfl'Y5 U):;flU 'l~llri ~flJ 

lJ~ mr 111fl ~mi1 ~UiiU~~l'U lJ~fll)fl~tlflUlJ~ ms Hi'lfltltu 'ti'lJ~ fll) lll'l:;ffflll'l 

" ~ 
111~1'l fllJ'llfl~ msusms 

1. rj'i'1J1J1fm 111e ~ flft111'J 'U ~~jj lJ'YIlJ1'Y1fflfl'Y fl [h~lJ1fll 'Um:; lJ1'Urns 

~ 9 ~9 ~ "" 9"""'_'1usrns1l'l)1:;fl11lJl'l fl l \l'llfl~~flflll1J'UI1Jl11lJ1U11l'lfll 'U msusms ll'l)l:;m~flml'lfl I \l fl 

OfllJflt1lJlJ11i'lJ~fll) ~fl 111flm\l1l'U:;lhl'lflri'1111lil,r.r~Hl'lfll)1~U'llfl~ TAPP (6H~~'lu• 

"h:;mlf. 2539) 'l~111fll)ffl)1\ll'lfJ~m)lJ'llfl~~flri'11'Uff11f!mlJ~fll 11 1985 1M'illJ 

The White House Office of Consumer Affairs ff~u'l~'h .	 . 
I. 96% 'll fl ~ l'l•milVi 'lli l'l fl 1Il 111fl 'llirru fl UlJorfllJ flU1M'u~ ms Vim:;~H 

2. 90% 'llfl~~flri'lVi'llil'lfl 1Illmhu'U \l:; 'lliflt1lJ1J11i'lJ~fll)111fl.JIflff'Uri'1 

d • " 
'llfl~I'lllflflflU1~'UflU 9 nu 

4.	 13% 'llfl~~flri'l~ 'llil'lfl1\l MlJflflflri11fl11lJ 'lli l'lfl1'ii'll fl ~f1'U urifl'U t'U '1 
• 

VfllJlflfl11 20 fl'U~'U'lU 

2. rJu niWi~1'UlJ1fm ~UiiU~~l'U lJ~ fll)'l1flfl'U jjfl11lJ lhft'Y~Ufl11lJffll~\l1 'U 

fl~ tlrmmh~u~'lli1111'l'Ul'lUfl~l'U111fl11lJff:;m~ l'lUfl~ l'U 1~lJ'lj 111'U 111fll'l U fl~l'Ul ~lJ. . 
1~'U 'iI~ lll'U11lJflfll'l tll rilUUl\lIl'J'U ~ViltlW.l,r fl ~ fllJfll)lJ~ ms1~UfI) ~ tiU~tI~ fl tllJ l'lflri'1 

1~ Uti) ~111m1'l'U~fl ~l iJfl~l1 t1~ fll) lJ~rns ~~U'Ul'lfJ~ m) lJ'll fl~ ~uii u~ ~ l'U~~ lHl'YIlll'll'l 

~flfll1flJifltuflll'l'llfl~fll)lJ~ms (Cowell, 1986) M~ll!'Ufl~l ,rlJ~fll)mm~.rlJfll) 

UnftlJl1lJ1l111'1:;fll) U)lfl!l.r1tllJ~flri'1'lltu~1,rlJ~fll)~U~flri'll~umhl1'l'U 4 U):;lfl'YI flfl 

,.,	 . 
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2.1 iln: tflll~"'{H1JiifflJ~'W nllft::;tJ 'nntjliilflUl,jnft'1 1'Ji'W VfWn~ 1'W t~lJ 
v 

u1iJmrml1u~nu 1~'W"''W 

2.2 tJ'J::; lflll~ ',j"'tl~tJ ii fflJ~'W nll~"'il~tJ 'nntjliilriu l,j nft'l l'Ji'W vn!rmu . . 
~ .... 
Il.llfI'j" tl~~ u 

•
2.4 il 'J::; inn ~ hi ; tl~ il ii fflJ~'W1jll ft::; hi;il~ il 11 n tj>11'; tll,jn ft'1 t'JIlJ 

~ 0 ~I iJ 
~'W rmu111fl11lJl'l'::; tl1~ Iu 'W ~'W 

3. il~rifll'i1J11ll'j" lihlfln tJ'Ilil~ill'JtJ'J::; nnu 'Ii'J nllllntJ 'J::; Ifl11 Ii::; hlfl11lJl'l''WIIl 

'ltJ~fl11lJ '" tl~ill'J'Il tl~ft nft'lll'l'lJtl l~ il~1l1m::;uunu U~ rns l~'W'l11I~l'illfl'ru'IJ il~ n U 'Ii'J nil v • • 

U~ ms ms U~'I11'J ms U~ ms ~ntJ'J::;ffll nfl1~ 1l::;'Ji1 u1,r-nu U~ n U mu U nu 'J'JIIii~l iJ 1 

'I1lJ1tJ'Iltl~ill'Jfl1rU'W'lj'Jnll till' l~tJ"'tl~fhu~ii~i1Il~tJ~l~ '1 >1~l1 
v 

.eo dQl ill" ~ 13.1 lJ1mnumsusrm ll'JI~I\llJllft::;Il\l~ 'I1~lJn~l'Wllnfl'W lJil~flill'j"1l'J1U•
• v. 

llft::;';Nu~iJlJllJlJltJ1J1tJ>1~mi111'JilJu ltJ1J1tJ'Ilil~l'l'ml1u~nuu1iJlJfitl nul11'u~nui1 
Q iJ iJ I v 

'j" 1~1'j" 1 IIft::; \1nfltl~~'j" tllJfl11lJl'!fl1~ ilau ueu 

.e. """ """" ~ dd jJ 1"3.2 msurmsrnsusrns nftqll'liill'Jm'l1Uill'j"mill'j"ll~\l::;fltl~ 'I1fl11lJ 
v 

'i1lfl't1J11~ flUl,j nft'l11 ft::;~ Un~ l'WU~ ill Hjns ::;~U 1~ tJ~u~'I11'j"fl1'JtJii u~~ rufflJHl'l'r1Ul,jn 

f111~tJfl'j" ~11lJriuwun~ l'Wu~nutlthl'l'lJtl flftil~\l'Wn1'11lJ~IlHlJ nMllnnu U~nmlft::; 
v • 

• 
3.3 l\ilJlJ'Ii'J'j"lJnUu~nu ill'j"Il'l'~lJl'l'5Nfl11lJ~llJiJtl11lJ lIlnm1~nu 111' 

flWfl1'\Jtl ~ nUl11'U~ n U ~~ fl'W 11ft::; ri'W \l::; 'lhtJm::; "'lJ ~\Ilril'U nuft::;l1fllJfl~~tl~l'W U~ rns 

~~Il~ ri~ HftI11'nu U~ n rs l,j nfl1l'l'1lJ1'j" nil iiu~MtlriNnfjWfl1~ 
~I """" jJ """ ~ .e.43.4 t u UUU'\Jtl~ill'j" us ms tl~flm'j" 1l::;\Iltl~~\lUW1tltlnuuus ~ UU'I1'Jtll'1i 

ms1,rU~ ms l,j flfl1~ l'l'il~fl~ tl~ r1Uu 1 utnums U~ ms 1ii1il riN'Il e su~ lJll UN\lln 

n~'Wl'Wll ii'W Iuinu'l11'V'lUn-nu 51lnU~fll'j"ftflfl111nfl'Wfl1tJfl11lJn~l~1 fl11lJf)n"'tl~ 
'II' 'II' q 'II' 
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~ ~ . 
3.5 fJW.fl1l'l'l ~ ~fll'.ilJ'.i rns fll'.ifl1UfJlJlJWI'.i~1'U fJW.fl1l'lfll'.i us ms ~ 1JH 

1)7 ~.ij ~#I11Jfl1'.i fl '.i 11)ff~ uuae'1'11 msU'.i:; dJ\.! Hl:!f111lJ~~l'l ~ 1I)'I~~ l:!fltll11l:!:; II flI'111 ill.111 
~ 

.,j'~ Ufll'l'.! ~~.i H '1 t1'l'U '.i:; 1J:; '1 ff~ llfflJ~I):;'lil1J MffllJ1'.inU7Uu~ ~lll:!:; ~1'll'U Nl'U U7ms 
IJl v <V jI jI <V 0 e:S

. 
..", do

. v ~I <V 1
Iflfl HflUfI11lJfl ~~fll'.i'l~~l:!flfll ~'U I):;'U llJ l']j~f1W.fl1l'lfll'.iusfll'.i'l1l:!flfllus:;'l1U I) 

~ ~. 
4. Hil~ilf.llcriU1fl1'.i t'.i 111fll'lUilfll'.iU5u~.i~~fltll11flfl.iHn'U 'lilenuu11JU11J 

'I~~~~t1flmr'U '1 1'li'U ffmUU7fl1'.i'Ull1mh'U 1my l1fll'U'U fl1'.iU7fl1'.ili.lll'lUfl~1'U11J'U 

w'" .. lY""" jI d iI 11' iii' I
l1l:!flfl~ fl~~ l1U'.ifllHl11Jfll1lJnfll'.il flflfl~~Ill:!:;Wl I) ffl:!flfllfll1Jfll1lJff.fl1l'l~~'U 

• 
~ ~ 

• 
. 

U'~ lJIIfffl~fI1llJ jjU11I) Hilfl.tlW cnU7ms 11'l 'U fJtyll I)~hfity'l ~~fl1'.i U7rns li I):;ff'U ~~ f111lJ 

.. ~ .. 1 d..:::! e:S..", jI

5. iT.fI1'rl1l1~'ilOJJ'IlMfl1'.iU'.ifl1'.i ff .fl1l'llnfl'il~lJ 'U 'l1'U l1lJ11Jfl~ ff~lllfl'il~lJ'l1 H 

fll1J.fl1l'l Milo ~lf1l'.i~lmil1J ffmUU7fl1'.i lff~~umwlflt~~lt.iH '1 '.illJii~11I).ij1J~jj 

Hl:!m:;'l1u.i~'.!Hfll1J 1'li'U llff~ tff1J~ ~Wl1.fliJ t1'l'UI'i''U ~h'U "m'.i1J1fllf1" l1lJ11Jii~. 
• • 

~ 

ff .fl1l'lfl11lJl1'l 'U 'lUlitnfl~'U 'lu~~ t1m 1'li'U fl1'.iu5fflJ~'U1h:;11 iN'l.jflfll:!.fl11J1'U ~~t1fl1'.i 

"I ..urunu 

~~t1U'.i:;fl~U'I~~fll'.iU7fl1'.i~~ Mllnjj1ff~ ~jjfJwfhll1lJl:;fflJnUfI11lJl'i'~~fll'.i 

'I ~~ ~1 t l1'Uffl1uu'il:;1Yl1J~l'l~ jjl ~1m!1~~ 11U'Ums1MU7ms ~~jjflmJflfl1'.i~~ ~flll1i~ 
• 

~ ru U7 fl1'.i 'l?lll1lJ1:;fflJfJWfflJU~'I~~ ~MU7fll'.ijjfi~u 
~ ~.. 

(mm'lilfll'.i m:;'l1n~f1fllJllifll'.i,2536: 99-100) 

• 
~ .. '1 0 1 v v jI l.<!t jI<:i 1

- 1JlJlWlJUl)lJ ff 'l11 l1fJfl~~fll'.ifl11lJ'lilml1'il~tffflffU11J I) 

- l'l~~lJ~l)d'uV1~N'~'Ul'lfl il.illcl~l'lfl 
~ ~ ~ 

- il.il1~fl'U'lilJ'Yh'U il.i'l'11 Ml'll?l~~~ffflill1'J'UN'#I~1JfI11lJ~111~ 1~ 
~ ~ ~ 

- fI11lJ~fl'l1'U il.iYi'~fl~1J~l1J 

"'.1 ~ ~ ~ ....' '" ~ .. - lJU{].fl1W 1111l'l'.iU fIlflfl:;!'UfI11lJfl~~fll'.i'l~~fJ'I~f111lJ'lilml1'il~ Ifl 

- jjfl11lJ~ 1~ ~1 Mil UflfI'il~lfl1JlJ1~f1.i~'I~fI11lJ'lil1JIl1i:1~ff'U• htt~~~:;h 
- 'liHff~lflfl {fffll1'Uliil~~tfl1JlJ1~f1.imnflfl11lJflflflflh111~ il.i 

- jjfl11lJ~ 1J1fl{~ 1Jlflt~ 1J'U ~~tfflJ~ fffllJ 1l11f111 lJ{IYilJ!~lJ!1'J'UUff1J 
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v 

11 ~V~l'W U'W us 'j ill~ ll1)J l(Jih.h~ff'l'l iln 1'l'l 

A 

fJt'IItn'l'tfll'm'ifll'i (service quality) 
•'" "'I " A '1" ~ '" )Jf;! l1fl11)J11)J1(JflWfil'l'lf11'ju)f11'j 1 ~~'W 

Zeithaml lHl~flW~ (1990) '1fi''1MiltJl)J'lJV~flWfil'l'lf11'jlJ~f)l'j 111fl'W, 

fl11)Jll~ twi H'j ~l1'i Hfl11)JflH1l11~11 ~Vfl11)Jlh 1) uu l'IJV~ ~ f)ft1f1lJf)1) i'lJffHlf)1) 

1IiiU~~1'Wu ~ f)1)'lJU~~ f)ft1 

I , "'" ~ <LI <LI <I.J 0 <LI I 

Fitzsimmous (1994) f)m111flW filVlf11'jU) f11'jflV fl11)J ff)J VI'W1i'l'lff1flty'j~ 111H 

fl11)Jfll ~ 111~ 'IJ U~~ f)ft1~ ii U,;1~)J I~ tJ1 f1u f)1)u ~ f)1) f1u f)1)i'lJ r'IJW~~ ii1l 'j~ rru f)1)ur'l 'W 

~1'W lJ~ mss 1)J'l1~filtJl11:l~\llf)~l'WIl1~f1l'jruU'W'I1''W '1 11 
""'''''' d<LI rI I I "'" ~ <LI <LI

f!'j1'j'jW m'j'j~'W Inl~flW~ (2537) f)~1111fJWfilVlf11'ju)f11'jflVf11'j'jf)lJ1)~~lJ 

ms'IM~ milu n-iltiu 'Ii ~ 'ti'W 1~tJlff'W ilflWfilVl 'IMlJ~ f11'j~1)J~ ~ f)ftlfll~111~ '1 i ~ f)ft1\l~ 

'l'lV 'IIl~11'IJ1 \1~i'lJ 'I'W~ ~~I'IJlfi'V~f)1) (what) lrlm'IJ1ijfl11)J~V~f)1) (when) W ffm'W~~ 

1'IJ1~U~f)1) (where) u~~'I'j.j'j1lUlJlJ~I'IJ1~V~f1l'j (how)• 

~~~U'W'l11~'li~fJ1I~ (2538) fJWfil'l'lf11'jlJ~f)1)fiuf)1)'1~i'lJlJ~f)l'j~~Hf1lJfl11)J 
<LI .<!I "'" jI v

fll ~111~ 11 'j VInufl11)J ~ U~ f11 'j'IJ iI ~~ f)fl1 • 
"'" , "'" "'" "" ct I <LI

Vfj)l'l'l'j fJl\J'jty (2539) flWfil'l'l msusms m\J)Jl1~ltJl.j)J)JU~'l'lU" f)" H nu VVf) 

I&' ,~. 'I '" - <I. Z " .1 '1" '" '"A'1 -u'IJ'W V~f) lJ11 fl'j \J~ nru f;!11fl'jl~11 II"fJIII filVl'W'W ~V~ffl)Jl'jtiu 'j ~ I)J'W ~11'j VV1\J1'IJ tJ'W 
v 

VVf))Jl11'l'W1~"'j M~~il 

1J1n1r~1ilrf1J 

fllllfil'l'l = fl11)JVlU 1Il'IJV~~f)ft1 1J1n1rYlI'11'l'wl~ 
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ll'YNl! 1\l~lJih:d'l9Ilr (2539) flri1ll~tJff~UO~tlWfI1Ylfllm1flllfiv 1) m1lJ 

ffV~f1 t1'v~ rlUm1lJ,;'V ~ flll'UV~€l flfi1 2) l:;~u'Uv~m1lJff1lJl'Hl'UV~flll U1rmlu flll 

. ~" " 
~

~ .. ~ ,,~~ ,,~ ~ ~.\ 
U1U~m1lJ"V~flll'UV~\lf1f11 3) t~lUmfllllUl:;f1Um1lJYl~YlVI\I'UV~\lflflTH€lHnfl

ll€ll 

€lf1'flW:;,hftW'UV~~lUU1flll (t1'l~o~lu ~lli1tJl, 2545 : 29-32) ~lUU1flll 

"


• .., 
r I ~ Q.J <::S' lIJ_I"""..:!l

II" fl" 1~ \l1fl~ 1U l,l"ffl11fll l u 11 €lltJVtJ H II€l:;IUV~\l1 fl €l f1lJW:; nu 'Yllll9I fl" H tUU 'il ~ 

~ 111'lU~V~ loNlll fllliu fl1l1la1i~~1Ulll9lfl~H1 tl'il1m1U ~l9Iff1'HfllllJgU '1 t]}~ll1'il:;~V~ 

"1":; 11 11' ru1'Iuv []H~ 'hlllflll ~ IfI tJloN,;If>l€l~lu ,nutu V1'il \I~ 1l.iff1lJIIml1lJ 110Nflu ~ 1U 

U1 rns1.lmtJ IVIm1'luVlu 
~ 
\I1U,ilfiw'lurns Vi H1u'Uv~!lll 'l1'~lllff ll1~ll~JU ,;'V~"l~11,r fl.
 

O~ 'iifllJl:\l~,hftty'U V~~lUU1' ms ~~ii~~~v111iI' 

1. Ul'fl1ll1'lU~lU ~ €lflfi11;111niiu'Ylu1'Yl111Vii,11U'illJ lf1tJl9IH lum~1J1Uflll 
~ 

f>l ~,,'1i' Vll"flviH ~ 'il ~ tJm1'lu IlllV []1~ 1;11'Jiu 'lunn f>l~l9Il nuu~€lflfi l'l.iM'i llJ f>l~I9I.lltJ 
~ 

19.1 <I <j1:v -l:v )./.:!t iI I d I 

11191 mmr-nustl tJU191 €l flfll I'll 1lll'lW I'll1JJ1'ilV~ 1'U1lJ11Mfll'U1JJ1I91VlVn1f11 'il:;l11U1H1U 
~ 

'UV ~lllfh'Jiu flU Ill~~~V\l flfi11~tJ\IlHlllll'il~11'IU flll~~IIlV'YlH 1'YllflYl'l'i'~\Il1lJ flllU1 rns 

ij~l~u f>l€ll1U~'il1fl€lflfi1 01fl'1'l1'U1flllVimu ~€lflfi1[]VlJnfll1lJff'lliim1lJ Yl VI 'illl~'fl'iiU 

I'ill '1! 'll'~'il~ff ~f>l€llJ1tJ~flll'U tJ1tJ~ 1U \Illl11flYl€l V£J t~lUf>l'il~'UU~ltJ 

'U 'U 'U " 

~,,~ '" 
in rsurmsen ~.I ' 

ll€l~ muenne '1 ~"'" ~,,~ ..
l'HflUVUlll t'limflllVfl 

d ~ 
~lU'UV~lllfll'ill'1! 

~ ~ dusunn 
......oJ I IV Q.J d lIJ )./Q,J e::! ~ )I 

2. Ul'fllll1'lU ~~~'ilflfi1Ullflfll1U \11l.iff1lJll m~u11~Vrlf1I91U Hlu fl€l~1;( ~,tJ,
• 

~ 

•
l11~i1~luU1 msij~1l.iV1'iliil f)fllff';h'lllfff)~ M ~lUU1 flln'h~~1;11€ltJ ll~ ';hlfftJ~\fftJl€l tJ 

0 =)./0 ..:!l jI )./ d )./ Yliljl I1Uflll'YlH1UUlflllf>l'YlH1U'il~"V~YllVlJ'Yl'il~I9IVUffUV~m1lJ\IlV~flll'llV~'ilflflll~VtJ1~. ~ 

~ • "''''.1 ~ ~ .1 ~ ~" 1 1" " 'YlU 'Yll~'YllJ Ul:; ff'Yl1i fllYl ll€l:;Ul:;ff'Yl1if>l€lffl Hm1lJYlfJ 'il 11 €l f1f11
• 

= ::'1 .d.J' I jI <j1 ~ iI "'" .dQ,I)J I 

3. Ul ms tuus 1U'Yl'UU V~flUm1lJI9IV~flll'llV~\l flfl1l11'U119I V~flll 1'limmnu V 

~ '" " .;, .d~ '" ~ • ~ J~ ~ " ~ " ~" ~ I" 11lVmJm~m'Yl t11U IlJV~'il1m1"1 tlJffllll1"tlll mflU\lflfl1l~ 1'U1'il:; l']j"mf11l'UV~!ll 

111V1l.i~UV~rlUfll1lJYlvl \I'll V~I'lll ff~l1ll1~V~Vi1M V~~ 1\11'U1 h1JJ11";U1flll'UV~lll 

'" 'I"~ " .. " " ~~" 'I" .d A~"1l€l:;llJtH'U1lJ1 'limfllm€ll !l1'il~\IlV~YltJ1tJ1lJfflHfll1lJl'ltl!1Il'H1'll1 11JJ1fl'Ylff~ IYlV I'll, 

I'll 1fl€lUlJ1'li'1J1'flll~flll€l:;iJ~UVfl~V '1 111 iJ~~gu'I'l1'lJ1 HU1f11l'Uv~1l1~mnf1 

ff~1I tll:\l fllYl f1ll111'flll 11lJ1tJih €lfllJw::;m 'Yn:;~ff1JJ1l tlffU V~m1lJ.i'v~fm 

'UV ~ \l flfi1, ;Iv ci1~I1'lU~Vi~Yl VI 1111 €l~'il1f1~ Mfuu1'f1ll' 1Illt1'1 
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if'il\l[J ~ i'i fol i'Ifiet:lQInmu'1fI11 

" '" 1 """=~ I " Q,I "'" Q,IQ,IParsuraman IIi'I::: fI OJ::: ( tl N n~ II fI OJ::: rr fl III u 1::: ~fllll rrmuuuOJ '\'lIII 'Vt \ijlll 

lJ'hmfflrrlll{ 2543: 6-7) fl~l'l'illJ\I~tJ~:U~Hl~tlflOJm'VtlJ~fll1 '1~llri 
" 

,,; '" '1" ~ '" 1" ~ '1 " v '1I. fI'lllJl'lltlfltl \ll'\Jtl~lJ1fl11 (Reliability) flO '11lJ1fl11 \ll\lflIllO~ t\lltJlll'Vtl::: 

I~tJ'lfilJ fl111~ tJm~lJ {~ll fl111~lJ1 fl1m~ mHlflfl~ 0 euft::: fl111 '11'lJ~ fll11ll1lJtll'l1ll \llnftl~ 

fll11ll0lJrrllO~fI'lllJIllO~fl11'\JO~~flfll (Responsiveness) flO rm1""1 " 2. " " . '" 11f;! 11 

""" "'" do <=:i 'JJ d. 1'JJ= ~ 1'JJ .... "l d "\
lJ1 ms uu \llllft:::lJfI'lllJ 'Vt1 OlJl'1\1::: 'I1lJ 1 fll1 s nmerns 11lJ1ms t\ll tJ11\lll11 t\lltJlllvn::: 

I d I "l d 'JJ 'JJ d. 'JIQ,I """ "\ d 
tltJNtJ~ fl11 rrunnms t\lltJl11 fll11ll OlJrrllO~'\J010~11 tJll'\JO~f;!1lJlJ1 ms tfltJl11 IIft:::fll1 

MU~fll11ll1~nm 

lJ~ flmi~o~llllili~fl~l~\ll~O 'lfirr:::fl1fl 
• 

5. fI'lllJf(m 'Vt '\J o~vn:r fl~lll (Courtesy) 11lJl1~1'I1'f111lJ tfll1'VttJuno IIrr\ll~fI'lllJ 

ttill iJ III 1 ~ 0 ~1lJlJ ~ ms III ftOfluuri fl1flfjlrrlJ1J~'UO~ ~~lJ1J~flU :u fll111~ ~ fl1 tJrr::: Ol\ll 

'" "I1tJlJ10tJ 

6. fI'lllJrrllJl1fllllfll1~Orrl1 (Communication) 1~mfjlf!m'VtM~1lJlJ~fll1 

1'l711l1 M Ol\lnlJ()~fl111'11'fhlll:::lh lJom1rnBill 1lfl1 lJ'1fll10 UN'Mfll\lll tm:::'li1tJUfi' 

lJwml'I1'llriH'~lJlJ'1ms" . 
7. fI'lllJl~OnO M'\Jo~'VttJnaru (Credibility) 'VttJfl~lll"'O~~mYIll61m:::I~O111 '1~ 

• II. • • • 

if~iJ:u NftIfitJ1'l7o~tilJ';011'l11tJ~llllil '11'lJ~fll111 ft:::';O IfftJ~'Uo~ml1tJ~llll fltJlll 1~ 

8. fI'lllJUM\lltltJ (Security) ~~lJlJ~fll1\1:::"'O~UMfltltJ'1J.iI~tJ~ 'I1~o'1J.iMo 

rr~iYv llll~ 0 ~fI'lllJ Uft0 fltlmm mouft:::fI'lllJU ft0 fltlV1'11~fll11~ll 11lJl1~m'11'lJ~ fll 1 \I:::• 
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9. f1l1lJff1'mJloUl1~lu~i'UU1flU (Understandinglknowingthe customer) ~ 

1MU1 flU"BWWl lJ1lJloU11~ f1l1lJ"B~011 '\JB ~fWUU1 011 'H'1Bflmil 1MW:l1lJ'l'U11lflmil 
~ ~ ~ 

,.., y,.., y ~ I 0 

1lUIll1llfl~H flfl nmuse ~1. ~ 

10. ~~~~u"B~M (Tangibles) 'HlJ1U()~ ~~~1~ '1 ~1~U1oUB~nUflU1MU1fm~ 

l!11'Ill~I~U1U1H 1~ l'lfU ~ ~illU1tJf1l1lJ11'~1ll1fll11tJluBlf11Hil'lJfl~lU O1m~~01tJ'\JB~• 
VflJfl~lU flulhfl~B~ 1,*1umslMu1flu flulimlfl~lU'lufmU~flU l'liU 1U!11'~ ~i'1Jl~U 

, ~ ~ 

InW'YI011'V1~11WlfJWfll'V1m1U1n11 

~ ~ ~ 

Iflru'YI011Vl~Urulf)ruI11VlO1'j1JmU (Zeithaml, Parasuraman, l!fl~ Berry, 1990) 

fl ci 11 ()~f1ru fllVl ms U1 flU~l 1Ul1lilflru cn~:iJfl1,*1u flun~11ru lflrufllVlflUU1ms, , 

9i~U1~fltlU~ltJ f)ru"fllJru~ 10 U1~fl11f1~~Biuil 

1. ~ ~~ffml'11'~U"B~ 1., (tangibles) !l:IU"fllJru~'YIH01tJI11Vl~~U"B~MI'liU 

~ I ,,~ .do ~ d 1 vd. 0 ct ,...,.., d.A "'" A ct Yet 
~lJmru m BlmB~lJmfl1B~ !'II'Y1B1U1tJf1l1lJ11'~1ll1fl !'HflUflUnlJ()~lmB~lJBlmB~ !'11 !U 

= . '" fl1 1III IIIIIIB11'B11'U 

2. rrnuH1l~h (reliability) ftBf1l1lJ11'llJU nlufluu1flU Blh~\1fl"B~lllllJ 

f'1l:iJU ff'l! 'l! 1 

"'" ~ "'" y -e
3. O11IlltlU11'UB~'H1Bfl1llJm~lllmtl1U (responsiveness) 'HlJ1tJ()~ O1m11'fl~ 

cl9d I "'" V. d
BBnmunau I ~'YI~ ~'lI1tJ!'Hfl tlfl flf11VtJ1~11III!11 

v 

d...- "'" d. Y w ct
4. f1l1lJlJf1fWI11Vl (competence) f1tllJf1l1lJ~ fIl1lJff1lJUmlfl~'YIfllJ~ !U~lU 

U1 011 ~ 5Ur:i1ll'llB ue ~ mjHliu1~ff'YIn I11Vl 

5. fIl1lJlrtllitJlfftJ1lJlll'1 (courtesy) 'HlJ1tJ()~ fl1llJ1j'l11mlBUUtllJ 1MfIlllJ!Vlh 

1dnufl fltl1 u fl ~ u 11'fl~f1l1lJl~ UiJIll1 IrlB~Ill~B nUfl fltll 
~ v 

"";''''''UJY Y A.i.,Q,I YY 
6. f1l1lJl'llB()tl llll (creditability) 11'llJU()ml~f1l1lJl'lltllJUflU\Jflfl1mtJ011 

d Q,I <I ... 
u 11'III~ f1l1lJ 'lHlffIII 1.1 11', ~ 1III 

7. f1l1lJUfltlllllltJ (Security) 'HlJ1U(j~ f1l1lJUflVllllltJ~lflBUlll11tJ fIl1lJ!~tJ~i\'U 

'H'1tl1l1flil'l!111~1~ '1 



• • 

• • 

• • 

64 

31o<::!l' o<::!l 31lV """ 31
8. flljl'IJ1()~~lV (access) 'I1lJ1V()~ flljl'IJ11111J1flljfl1Vfi11lJff::;fl1f) Htl::; 

f1~5~~1 

9. fllj~flI'i5~5ff1j (communication) 'I1lJ1V()~ fi11lJff1lJl1 ()hJfllj~5ffl1 Ii' 

d Y q I 31lV QI ~ Y)I q Y ""'" 
fllll1'V1 I'll 1 1\J~lVHtl~ j \J m 11Y't~HI 'IJ un 1'JI11jfllj 

.. .. '" ~ ..~ 
10. fi1Ull'IJ1 !\Jt!flfil (understanding the customer) fitJ fi11lJ'I'W1VUJ nrmrnuin 

o Y9 Q.I y Y 
Htl::;mfi 11:1Jl'IJ11\J f)1Jfl11lJI'l5~ ms'IJ tJ~t! flfil 

U\nfl~l~tnft11f11"j',"11~f11"j!Y11i1"jW::;(Public Services Delivery) 

"'" ~ "'!o ~ "".""Q,I 0 ."" "'" "" d' d CI msIflfl'IJ'lJ 'IJ 5~ 1J1msff1'61 j W~ uu m1\ill'lJ1fl1jlJ1\J1flfil1'lJIl'iW'IJ 5~ 5 ~f1 m'VI'YIl 

'I1,r1~lU \J\1vi'll 11'lfi~ il f)fI'j tJ~~ Mff~H'I1"mntu 'Ii" 1Ml'I11'lH tl tJ1i1J1V 'IJ V1 Vfi11lJHtl::; , 
~ • • Q,I ..... " 

ff~H 'VI q ll~ ~ uu1\J1fl fl1 j lU \J\1VfI~il flfl'j tJ~ li IOV1011 fll111~ fl1 j ff1'611W::; ('lJ'U'YI1\ill'U 

~ " 1J1lJ1'U'U'VI, 2543 : 17-25) 

f111U \J\1V'\ltJ ~ fmtlflfl'jtJ~ U11 1~111~'U~lJ1~thfi1lJtlj ~fl1j'l1it~'\ltJ~'VIqll~11 
y "'" d d cv 'J!Q,I "'" 
fi1V1J1fl1jff1'611W::; (Theone de service public) 'If~lJ11l1flfi11lJm'lJ'lJtJ~'I'l'lJfl~1'U~j11HI'l 

'JItJ11th'U 1'U '11 ~ "Ofl11lJIIIu '\l"O~ f/111fi ~ 'Ill'l 0'lJ l1lJ i1~ 1~)j Ufll'J11fl 11'1.1 1'11"flli f/1tl il flflj"O~ 

'I1j"O f/1tlfi~ 'Il1'l0'lJ '[ ?{11~ 'ltlllfl'j 1::;'I1'IJ VlVfi11lJl:UV'U~lj mjtJ11'V1f111lJI'iH'l vh I ,"'VIqll~ 

1J~ msff1'611 W::;ln'U~ff'U I \J11l1::;1'i "OlJ1~ 'l?{1~'lJ'VIqll ~~thfi1lJ'VI qll~'I1it ~ 

~)j 11'V11J1 'VI TI Hl1lJ I u fl1 j ~ \ill 'U1'11"fl fl ~ 'I1lJ1 m~v 1 011 11 ~ m j ff1 '611 W::; fi"O 

rI. o......"".:::t ~ 

f/1ffl'lj1\Jl1V Leon Duguit (f1.i'I.1859-1928) HI1::;ff1'Uflfi11lJfll'l'VIHfl~'I1lJ1V'VI'JI"OEcole 

de Bordeaux 

" <:::s d I "'" ~I ~ d
f/1fflilj 1\J11u Duguit lJfi11lJ t'I1'lJ11 1J'j fll j 11'1'611 W::;l uureu tJ'U'I1'U~j1fl~ 1'U'IJ"O~ 

'VIqll~ 11~1Vr)l11~fl1j ff1'611Wd'i 511'l'Ufll1 r 1J1tJ~fi11lJ)j"O ~'IJ "O~r~ HI1::;I1'lm ::; 1111 rns 

H~I'l~l'UI'lJr! II'lV'\'h'UMhffi11lJlll'U()~~~~11Vfl11 " 11~fl1jff1'61jW::; " '~h1J~fll1 
~ "'" "'" do"'" " v .;'1 ~ 31 l!J)I...,0rrunsW::; f1"O fl\Jfl'j j'lJ'I'Jflflll ns j 'lJ'If~m fl\J::;l'lll'U 'U nn 1'I1luuHtlffllj \J\J::;l'ltJ~ LI'lj urns 

~mhfl1j ~I'l rmlIj"O fl1 j fi111fjlJ II'l vihvtI flflj"o~ i1~il l'l'lj 1::;ms~1'l'\'hil\Jfl'jj 'lJl'il~'ll'l1~l. , 
illn'U i1~ h n'lJTI1l1r1)f)11 ~\ill'lJ 1t1~filJ 
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•
~hlHhUflfl11lJ;;0I'11Nfltl'l1lJ1tJ Ecole de bardeaus U'W 1J'.i~flBU¢lltJUflfltl'l1lJltJ 

~ii~mfftJ~'l1mtJfl'W 1'!i'W Feze, Rolland, Bonnard, do Laubadere ~~I~'Wtlfl;'hI6'\JB~ 
jJ jJ :II • 

f1lff~'.illl1'.i6 Duguit 'I1~U'W il1tJ'l1~~ff~mllJ hlflfl1~liffB~ Louis Rolland Uflfltl'l1lJltJ 

'l1,1~'\JB~~hufl'I¢lff~l~'l1~fltfltucrr~htlty~'WHffOl~~~I~B'W'I '\J~htlty 3 1J'.i~fll'.i '\J~H~ ~~ 

11tJfl11U~fll'.ifflli1'.itu~ (Service public) H11 

I. U~ msfflli1'.i tu ~l ~'W~l'W~B ~'\ 'W fll1lJ1U~0I'IHJ U'\JB~r:htJ1J flfl'.iB~ i 01 tJiifl11lJ 

,.dt Q,I.Ji ~ ~ <1'q ~ <!I Qd ~Q,I QI

ll~ fllll NB ~ll r:htJ1J flfl'.iBn ~ 01 U\l~ 'll~Il~ IU'W f;jl1~fltll fltu CV1 1'Wfll'.iIlOl\ll ~ m ernnms1l0l~ ~ 

Ii'iBfll1Mll'w'Wfll'.ilm~fl1U~lJfll'.i~hl'w'Wfll'.i nUr:htJ1JflmB~'.i~riu1J~1J~n'W ~~Il~~B~ 

I~'W ~~'htii'W ms1l0l'lllU1 fll'.ifflli1'.itu~\llllJ'l1 ~fltmll crr~N 1tJ1J flfl'.iB~'.i ~f1U\l~ 'l¢i'lN '11 

"'" jJ ~I' ""'3.1 1.<3 'I'd
3. U'.i fll '.i fflli 1'.itu~ Il~ \ll B~ IlJ'W ffl'Wlff '.i lJ '\IBUfl 'Vi '.i B~ 'l1 '.i Bfl11lJ lJl 'Vi tJ~'Vi B'\IB~ 

lBfl'b''W '\'Wml1~ BlJll~B'W 'I '\I 3 1J'.i~fll'.i '\JB~~huflfll1lJflOlllNfltl'l1lJltJ Ecole de 

Bordeaux d' 'I ¢lnmtn~wh'W 'l1,1~'\JB~ll qll~ 11¢lltJU1fll'.ifflli1'.i tu~ '\ 'W 11 Il~ 1J'W 

fl11lJ't'IlJl£l'\Jtl~fIl'.i '~'lJ~fIl'.ifflfil'.iW~ 

fll1lJ 'l1lJ1 tJ'\J tl~ ftl1 ru~ fll'.i fflli U tu~ 1J '.i 1fl{JB~'\ 'W~ 1'W '\I B~ Ufll'b'lfll'.i.r1'W 

fl tl 'l1lJl ulJ'l11'b''W 'l1 (11 tJfl 'W i 01 tJH,j (I~ fll1lJ 'l1lJ1tJ~ 1 ~ ~ ii ~lJl'\J B~ ms '\ 'Iffl11lJ 'l1lJ1 tJ 

~H\llfl~l~n'W 'I1J~llJ "lJlJlJB~" '\JB~Hh1fl11lJ'l1lJltJ ri~I'!i'W, . 
11l'Viftfl~ 'l.!ty1~'W~'W n(2536 : 13) l'I1fl11lJ'l1lJltJ'\J B~fll'.i '\'lfU1fll'.ifflli1'.itu~ 

11 fl1'.ih1U1fl1'.ifflli1'.itu~ 'l1lJ1tJ~~ fll'.i~Uflfl(l milJUflfl(l 'l1~B'l1tlltJ~l'W~iiill'W1ll , " 

'l1U1~ l~tJl~ B~ nUfll'.i '\~U1 ms fflli1'.i tu~ ~~ B11l1l~ I~'W '\IB~ 1)1 'l1~ m Bfl'b''W ii'l1'W1~ '\ 'W 

fl1'.iff ~~ tlms '\ 'IfU~ fl1'.iff11i1'.i tu ~H riil '.i ~'b'1'b''W i OItJih fI ~~'l1lJ1tJl~ B'WUrru tl~~ Bfl11lJ, , 

~B~fll'.i'\JB~1J'.i~'b'l'b''W iOltJffl'W'.illJ jjB~fhh~flB1Hllflru s ihems ftB 
o 

d dq jJ ...... 

1. ff m 'W IIH(I~ 'lJflfl (Ill l'l1us fll '.i 

2. 1I1lIltJ~lh~1'l1~B1l1'VitJlm 
= 

3. m~Ul'Wfllm(l~flllm'.ilJ 

"'" <!I QI "'" 4. N(lfm~'l1'.iBmU'.ifll'.i 

5. 'liHYlHfl1'.i '\~U1fl1'.i 
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.
 
"""""". Ya..o """ 

6. Nl1m:::'VllJ'VllJ'HHj':ilJlJHlU 

m':illlJ fllf.lJlllNll1 (2523 : 80-82) 1'11'mllJl1lJltJ Public Services Delivery l1lJ1tJ 

!lJ"W 2 usemn fi{) flllm':ilJ'Vll'l{)lJ'N"W{)~mllJl'l{)~fll':i Ul1::: 

u • 

.<:S 
(l ~ 

""" ~I da..o Q,I J y ~I0 ~ 
fl Ilnss lJ'I'J nuse1l)'Vl'Vl'i! 1l~'Vll'\J Ul"l'HH'flW~m llJl'l{)~fll':i '\J {)~ us :::'lfl'lfW 

I 111 v 
mil Uu ~ I ~ 

'" _I '" ~ d ,,~ ,,~ _I ~. .,\ 
!~':ilJmllJum)~f1tJ{)tJl~l1"W~ 

11 Ilns':i lJ ~ I'l{)lJ 'N"W{)~ m llJ ~{)~ flU 111"Wm llJ'N:::~ 1 fl 'N1J1 tJ1"Wfl U ~ ll"W"W ~ll'l {)ri1~ 11-d~ . , 
lJWl':i':iru 1'l"W1'VltJ (2533 : 27) 1'11'mllJl1lJwh l1lJluii~ fll':ili{)~ftfll':i':il'lffll':i 

Mm::: IlltJi1"Wftl'Nl1mru:::{){)fl1il'l 'I1'fi"W 1"W'i1~filJlY/omllJl~"W o~li~:U"W '1Hl~ nrsums 

I 'I1'lJ~ mr~ ~t~"W ms fifl}l1l1~tJl{)lfll':i~U'N~~{){)fl l1~{)uiJl1~tJl'\J O~l~1l1U1~ O~ftms 

~U'N~ ~ 0 en1"W '\Jru:::~ I 'I1'lJ~ ms Uri~lJl~lJlJ~ ms 

1'Vl'l'1f1fl~ 1JtytJ~I'l~"Wi (2536 : 13) MhfmllJl1lJltJ'\J{)~fll':il'11'lJ~flU'N1TiUru::: 

':h l1lJltJii~ fll':i~1Jfifil1 fl~lJ1Jfifil'l l1~{)l1t1ltJ~l"W~ijVl"Wllll1Ul~~I~Ul~O~tllJflU 1'11' 

.... ~?l <'!! d ".d9 'I 9 y "'"Q,I 

us m ':i 'NlTi U ru::: 'Il ~ {)1Illl:::IlJ"W '\J {)~ ':i! 11':i {)! {) fl'lf"W lJl1"W1'Vl 1"W ms 'N~I'l 0 m ':i IIIus ms 

'N1Ti 1s ru:::Uriils :::'lfl'lf"W 1~ tJijlll'll.i ~l1lJlm~{) 'N"W{)~I'l 0 mi{)mllJfi{)~ rns '\J{) ~ ils :::'lfl'lf"W 

II'l mhm llJflUI 'I1'lJ ~ ms 'N1TiUru:::ij~fl}jru:::~Il'J"W "':i:::lJlJ" ij O~ftUsen{)lJ~ fflftty 6 

~h"W fi{) (I) 'Nm"W~ Ul'l:::lJflfll'l~1'11'lJ~flU (2) iJll~tJtll1<\Jll1~{)'Vl~"l'Wlm (3) m:::1Jl"W
• 

fll':iltl'l:::l1llm':ilJ (4) Nl'lNlil'll1~{)l'lllJ~flU (5) 'Ii{)~'Vl1~flul'11'lJ~flU (6) Nl1m:::'VllJ~ij 

~~tJ::: l~tJ:::'Nl'N~ (2530 14) 1I1flrillii~fll':i 1'11'lJ~ fll':i'N1Til':iru:::'hll'J"Wfll':i 1'11' 

u ~ ms '\J {)~1~1l1U l~{)~ftfl U ~! u 1l'l ~~~ ~~ ~! u ll'llJ{)lJlJ~ m ':i 'N1TiU ru:::I 'I1'uri Us :::'lfl'lf"W 
iI •• I • • • 

-W"W 1l'J"Wi1~lifflftf.lJl'i{)m llJ 1~"W{)U'\J {)~U ':i:::'lfl'lf"W 1ll'l:::I1'J"Wi1~li Us :::'lfl'lf"Wl1l:l ml:l tJ~lill::: 1 U 
u • . , . 

~u u ~ ms 1l.i1;(Uil::: -wu l"W ms1'11'u ~ fl U '\J{)~~\l1J1 il Il:::()~IVilJfilllJ fflftf.lJlJ lfl:U"W 
~ u 

~"~,, .~" ~ 
urrsu fllty'\l"W'lil (2533 : 237) !~ !l1filllJl1lJ1tJllfll':i 111mflU'N1Tiuru::: 

, ., 
(Public Service) l1lJ 1uii~ I1llfll':i lJflU':i:::ll)'Vlli ~!1J1il~~'1h:U"W IY/M"W{)~m llJ;{{)~ ms 

~h"WnlJ'\J{)~U':i:::'lfl'lf"W ~~ll1.j~{){)m~"W 2 U':i:::ll)'Vl Muri I1llm':ilJ~l'l{)lJ'N"W{)~ 

mllJ.r0 ~ fl U ~ 111~ u nnu J.ll'l {) ft tJ{) U1~11-d ~ Uil:::11 Ilm ':i lJ~\il {)lJ 'N"W {)~m llJ fi {)~ flU 1"W 

II1"W mllJ'N:::~lfl'NlJ lul"W flU~ 11 U"W ~l\il~fl{)Ul~l1-d ~ 
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fl'mUfll{ ~\Hl{Llfil (2538) I~Villl:irulfll:il11lJ~fimn1il:iru:dll~llfm 

Ifl ~'DllU1Ul~ '0~ ~1 11lJ1rm 1l1fill~'Hil~1 uiJ~ sfill~'Hil~ Ivt'DI 111~ll 1 Ul'lllJ~Ill'D~f11:i 

UilJ mlihllu (t1HO~1tl U:i:::l.j'IJ, 2538: 10) I~111fl11lJl1lJ1tJ'IJ'D~f11:iMlJ1f11:i 

ffl1i n rudl1~ IIms lJ~ ms III i lll:::~ I~ IIl1'l!1~'IJ'D~l1'l11tJ~ ltl~U ihll 111m :::Vlllvt'D1'l 'DlJ 

rru 'D~,i'Dfl11lJlll 'D~f11:i llil:::lVi '0I1110~fl11lJl'l '0111 11 lfifl11lJ 'HlJltJil~~l~tl fin ViIln rurms 

111lJ1finil lh:::fi'DlJ~ltJ~'h1'lJ~f11:i (Providers) llil:::~~lJlJ1fin (Recipients) l~tJ,-htJ 

II:ififi'Duii,j~it~tl'H1!l~~~'D~111lJ1fin Ivt'D 111,-htJmi~IO~fl11lJVl~l'l'D 111 

l'Yll'lnfi~ lJfU~l9l'l~tln (t1HO~1ll Vi'l1ml 19lJ1l11lJ, 2538 :32) m;11il finl11lJ1f11:i 

ffl1il:itu:::ft'D fll:i~lJflflil firllJlJflflil l1~'DmhtJ~ltl~U~ltlllll1Ul~~I~tJl~'D~filJf11:iI 11 

"'" .d1
.• 

~ 

•• 
Q,I 4 ..:::t jJ dl. " 1" ~ us rns ffl1in ru::: 'll~'D1IlIl:::llJtl 'IJ 'D~:i ilJ lill1:i 'Dl'Dfi'll'll lJ'Hlll'l1 IIms ff ~\9l '0ms 11m f11:i 

ff l1in tu::: uri ils :::'Il'l'1l'll 1~ltJU ~~~~l1lJ1tJl vt'0nu'D~,i 'Dfl1llJlll'D~f11:i 'IJ '0~ U:i::: 'Il'l'1l'll hw 

I'htl:illJ 

"<!II ~ ~'" .Robert ('DH()~ II l'l'l1tJl, 2538 : 67-68) !~lffll'Dml'll'lllll'IJ'tH:i:::lJml'1l'f11:i11 

<!I '" ~~.I °1" ~" ... °1"
tJ~ fif)J::: IlJ uulJ1 f1lfill !1J '111 11l'lq\9l ns:iu'IJ 'D~ 'IJ rs l'1l'fll:i 'IJ 1~fll1lJ tJ~ 11 ~llllil::: '111 'H 

'" .d1 """ d _~ <I d 1jJ 0 Q,I Q,I jI' d. Q,I

'IJ n 1'1l'f11:i tJ~:i:::! lJuuI~ uiu111lJ ltJ'IJ'D~'D~fl ms IInu '1111::: 11fl11lJfflflfUnunnmmns lJ 

lJ1fin UHil'l'll 'l11:i:::lJml'1l'f11:i'l1~l1lJmff'DlJil~ 1m::: Htls :::ft'l1nml'l U~ilf1tll11ff~~fl11lJ• 

1 l.il'l'D1I1,itlfll:iI11lJ1f11:i'IJ'D~:i :::lJm l'1l'fll:i lJ1f1l1h 1~ ot~ H~fi~ll I'll~n 1'1l'f11:i il'D~fill 

1l111~tJf11:it1HfifJ:i:::LlitJlJlJ1fi~ll :i:::lJml'1l'fll:i~~t~I~'DlJil~ '1 (dysfunction) 

, •• A ~ :'1 A ~"".
fllff\9l:illlntJ Rene Chapus narrn fillm:ilJ !~\J:::I1JlllJ:ifll'jffl1intu:::!~fi\9l'D . . . 

ti'j'DU~h.JflflillJ111'1l'1ll~ll ~¢i l!UII f11:i11~ 'D~ll ilOIlm:i mltll'W'0ff l1il:i tu::: th::: 1 tJ'Il'U 

fllff\9l:ilIl1:iU Geston Jeze firll1il fll:iIl:::TIlll:itulil0\Jm:ilJl~l~lllJ1fin 

ff l1i n ru::: 0 I11~ Vi ~ ~ ~ ~11lJ1 tJ'IJ '0~ ms fifJll1~ '0~ rlm 11~ fJ i)11 ms lJ'UII 

fllff\9l:illlnU Jean de Soto ficil1il fhutJllJ'lJfJ~lJ~f11:iffl1il:iru:::'D1IlIWf1l~llfffJ~ 

~fillru:::1~ tJTI11 rs tu 111 lfi~ filltu :::'I11~~lllrns li'ifJ~filJ'tifilltu::: 'I1H~ III fit)l1lJ1tJ fici11ft '0 

fi. 'tifilltu:::'111~~ III ms Li'i'D~ lJ~ f11:iffl1inru::: I~llfi ~~~~n:::~'D~,)mhlvt'D 
• • 

~ 

rru mfl11lJ~ '0~fll:i'IJ'D~flll III 'Il'l~Il.iilll:::L~ll fl11lJ.l' 'D~ ms 'llll Villi III l'Jill munla '0~ 

f1tJ Illlm:::,t~O~fl11lJ.l''D~ms 'I1H~l111fl:iII i Oil 1~tJi'~ 'D11l'l11!'D~11~ 'DlJ '0lJMflll tlll~ II 

~¢i 1IUllfin,)~ '11101~ 
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0<:>. J" a .d."~1 ~I "Iii
1. Iflfl'IJ 'U 'ill flNlJ IWI'H)'llJ]~ l'Vlill1]tHl1ruunmmNuflflHNu]~l'l'lillH II 

.d" ... 1 ~ ... I i " ,2. ~flll~f1tl'l fll]'ill0u]~ 'lIl'l1'UI'YHJ N~ us ~ 1J'lI'Uffl'U]l~ 

3. lnflml~ 'lilViIJ'lYltll1~tl 'liff1~m)~flYil '~ifllJltlO'll'U 

illfffl]l'ill]6 Leon Duguit m,nh U~flnffl'1ilHU~ l1mlJO'l n'ilfl1)'lJfllJ]~fln 
• .)1 )I 'JI 

110flmUfl~~flfll] i fllJfhlJlJflmtl'l l~tlYil1,rm]~Nmh~'il 'I1'lU IYl]l~n'ilfln Il1rilU 

i fllJfffiWlU111'~tll'ilYi lnl1~'il'~l11l1lJ]lil'ill0fll]unsI1tl'l$'l'IJ V'l tll'U l'ilU'lflU'VlH 

lJl1fl]V'l 

""'9 ~ ~", '" 9"~Verma (tll'lO'lI'U 'Uqu~, 2539: 24) tfll1mlO'l \11] Il1mflnffl'1inll!~ 
• • JI J} • 'JI 

1i'l'Um ~Ul'Ul1nl1lfliltl'Uhnlmi'mll.u~Ii'l'UYl~lm 'I1'lU]~UU\11] 1,ru~ flnl1~U'U'il~ . . . 
Infl~'U M~1Ji VliJVril'U 'll'Ul1i'UHfI'lItlUMl~'Vl i'YllJlm tl~~ rivI,rlnflN~Nii fI 11 n U~ on 

1i'l'U1lJm~tlN'U'll'U ~'l'il~I-HU M1l 1i'l'Ums 1~tl'Ul'Vll'l'Vll'll1nfimn l'Ul1ififll;;;'l]~UU 

(System Approach) fiv ril'U'll'U~iJl1'lrl~r\'l'U\11]MU~\11]1~ih~IJU1l'ih (Input) 1~1~ 
•"'" "Iv "'" ~ "'" Q.f" I

m~Ul'U\11]N~f1 tl~:; IflN~N~f1 'I1]vm\11] (Output) m:;Ul'U\11]'V1'l'l1~fI'il:;fltl'ltl~mlJ 

I'UtlN'U'l1'U~, r\'01'11 'U fll tl1 'll'tl~~ \11nls ~tiJUN~ 'l1'U'il:;'lhIJYI1I,r~O 'lN~Niifl '11~ tlU~ on• 
~M1lli'l'Umh'l 1] tl'Ul1'J'U'U'tl'l,j~iitl'U mi'u (Feedback) l~mi'l'UiJ'il~IJUll~W;tl1il f1'lJ''U . , 
I1n1,rU~ \11] ffl'1i rsru:; ~'llflilv'U 1'111 tl~:;llJli IJ'U tllJ~'l mjlff~tl• 

Fitzgerald tl~~ Durant (ti'HO'll'U l~~m, 2532 : 11) ,~,rml~'I1mlJlrllJlr1U 

flnl,ru~fll]ffl'1ilHUdl 'I1mIJO'l flnlJ]~lil'UN~fllnJBu~'l1'U~1'Ufll]1,ru~fll]'Utl'l 
iI • • • 

'I1'l.h1J'l1'Ui fllJiJ~'U ~ l'U111nfl 'illflfll] i'Ur (Perceptions) O'lmsri'l~tlUU~ flnl1111r'il~ 'l9i'l 
)I )I 'JI 'JI • 

rm ils ~ lil'UN~U 'il~tlfl fl~ l'lr1U'il 'I1'lU ~'Umjr1ulJ] ~fflJfll]orl1tl~~~Uflfl ~ 1~i'lJlflru'l1 
, 'JI Y 'JI 

(Criteria) 1111~~~'l.Jflfl~I'l'lH ]l~'I1'lfll]l'lflff'U (Judgment) 'lJtl'l1Jflfl~U'UilllJ 

""'9 ~ ~!"l"~ d ~ 9"~Max Weber (tlHO'lI'U 'Uqu~, 2539: 28) lfll'l1'Vlil'U:;lfllJlI1Ufll] nnrsrmuuu 

]l'l1fln1l t11]MU~fll]iJlJ]:;ff'Vlnm'Vltl~~I1'J'UlJ]~ilJ'lIU~tllJ]~'lIl'l1'Umfl~ffflfiv I1n
• 

1,rU~ fln~ 'lithii'lO'll'll'I.Jflfl~ I1nMu'it11]~lJ]lil'illfltlrsmu lliiJml~'lItlUYl Vli'l'U 

Vi Iill! Vj nnu1MlJU~ fl rsil BU~l'yhll1lJ~ r1'U f11~ '115fllotU'l1lrlVtl g1'Uffj)1YlIl1Uaur1'U 
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Uf'llUJ1 nff1f'll~ (2540: 6) Mfl11lJl1lJ1tJ'IIfl~f)1'JMu1ImU'J~'ll1'll'U hwmJ1tJ
• 

~ 1'U'IIfl~f!i 1l1lJ 1tJii~ ms tJ1'U1 tJfl11lJff~ f)1 f)~mj 1tJ~ 1'U'II fl~f! ~f) 1M'uo U'J~'lll'll'U..t, 

1 U mj 1tJ~1'Ufl1'ilf1111'Uf) M U'J~'lll'll'U 1 ufuu1f)1'J~mhtJ~1'U'IIfl~f l1~flfl1'il'ri~1~1~ 

11'1.1'l~flflf) 1 ilMu1 f)1'J'lu 'ilf)~ ff~f)1f)ri1l1f UU 'J~'ll1'll'U nM• 

Irlfl1 ~Vi'il1'J tIl1'iJ1mh~1 i1f)fl11lJ~U f)f)tjl1lJ1tJl1mtJ'l nu1~M'1 i'~~ f)TImrmt'U 

Vi fl 'il ~ff'JuM i1 u1f)1'J ff1'61'JtIl~U'U 'il~#lfl~ U'J~ f)flU~'tJl~ eu1 'IIfffl~U 'J~ f)1'J ftfl • 
1. fl'ilns'JlJ~th:d 11fl 'U U~ m 'Jff1'61'J tIl~ 'il ~ Ilffl~ ~ fl 'U fl'ilm 'JlJ ~I ~tJ1,r fl~ i1u 

U~h-l flfl TI lJ111 'll'U ~ ~l1lJ1 tJii~ ns iii~u~ 'l.jfl fl TIlJ111'll'U1i'I'U ~u 'J~ nnufl 'il ns'JlJ#11 tJlll 'U W ~ 

~'U Muo fl'ilm'JlJ~f~ fl~ftm Uf)fl'Jfl~ff1'Un'fl~t'U 11~tJf~lff1l1fl'illi'l'U~~1llU'Uf11'J 

IITI~ iJ~l1lJ1tJfl11lJ 'J1lJii~m iii~f~lJtJUfl'il m 'JlJ'IItJ~f~ U1~U 'J~ Ifll11M'Wf)'ll'Uli'l'U~"lIU'U 

f11'J f)1tJ" 
" .5CI -<=>. .d"':iQ.l ~I ... d 1"

2. 'il ~ III tJ~ 1U'U f)'iJ ns'JlJ l1lJ11ll flu 'J~ '11' ~fll VitJ U'J~ tJ'll'U ff1'61'J til ~ UTI~1ll tJUnu tJ~ 

fl11lJ #Ifl~ m 'J'II tJ~ U'J~ 'll1'll'U 
• 

'U tJf)'il1f)UtJ1'ilf)TI11Mil f11'J lM'u1f11'Jff1'61'JtIl~ l1lJ1 tJii~ f)1'J1M'u1 f)1'J'IItJ~ 

;j'1'J1'llf11'J ~ ~ yh~l'U III eunu tJ~~tJfl11lJ #ItJ~f11'J'IItJ~U•flfl TIff1'U l11fU• UTI ~ tJ1'U1tJfl11lJ 

ff~ f)1 f)Mi1uu 'J~ 'll1'll'U 1f)tJijmj 1tJ~1'U'II tJ~f!~f)Mu~ msuOU'J~'lll'll'U 'I1~U l11~ 

f ~ U1TItJ1'ilf11l1'Uf)1M'u'J~'ll1'll'U 1ilfuu~ f11'J ~mj1tJ~1'U 'II tJ~ f! 11~tJtJ1'il ff~1~ll1U'l~tJ tJf) 

1 ilu1f)1'J1'U ~f) ~ ff~f)1f)ri1l1f uU'J ~'ll1'll'U~1 tJfl11lJ'J1f) l~ 1 ff~f)1f) ij~'6 tJ1fftJ lfflJ flfllfl 

Ifl 'U '6'J'JlJ 1M'u1 f)1'J~ 1liihi1~ii~~1UflflTI l1~tJl i'I'U f)1'J Mu1f11'J ~U'J1l'f'il 1f)tJ1'JlJtU 1liij• 

fl1 llJ 'lltJUVi enu hVill'flJ 'I'J f)fl 'U 1 ~fuf11'J u~ u~kvi 1l'l1 tm i1'U 1ll1lJl1~ ru f)tIlen lrl fltJ~1 'U 

.d .<'!:t cv 1" Q,I Q,I "':i I do lilY" 
fffllVil1ll1lJtJ'Uf)'UflltJ lllf)tjl1lJ1tJ 'IItJmflUIITI~'J~LUtJUIllH 'll1f)111'U1ll11 

• 
1 'Ul1H l1t]lJ nU'U u1 f)1'Jff1'61'JtIl~u U~ Mfffl ~u 'J~ Ifll1111fy '1 fitJ u1 f)1'J . 

<':Ie::! cv ~ I "'" 
ff1'61'JtIl~l1lJTI f)lJtIl~l11~u f)m tJ~ (services publics administratifs) UTI~ U'Jf11'Jff1'61'JtIl~ 

ddQ,l "'" 

nu TI f) lJ til ~ l1H ~ III '11'111 f) 'J 'J lJ UTI ~ Vi 1til 'll tJns 'JlJ (s ervi ces pub1ics indus trials 
• 

etcommerciaux) ~~il 
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1. U5 msrrmU tIl:;~lj<1f1lltll:;'Vl NUf1fl~HH 1~ll 11 fi'ilm 111~111 tJfffllV'llllhv'U 

~1'U''U 'I1U1~ 'IIeHH1tJU f1m fl~~'il:;;fl~~11'I111~flff'Ufl~l'IflUfl1111"'fl~flU'IIfl~U1:;'lI1'l1'U 

fi'ilm 111 lmi1Urh'U' '11 ui 'il:; IV 'U 15fl ~ 11111111"fl1111U" flll ntJll":;fl1111ff~Uff'll'IIfl ~'lI1I'lI'U u ~ ~ 'I 

• 
U5msrnnUtIl:;U1:;lil'VlUH1tJUf1m fl~;fl~ fllt1tJ "eJ1'U l'il'W1l1ll" 1'I111f1t]'I1l1luu11l'll'U , 'U 

mr ~11'I11U51111 ff1li 11tIl:;'VlNU flm fl~~h'U'my 'il:; IV 'Ufi'ilm 111~t!~1l'il1 'lMU1 :;'lI1'l1'U 

111 tJ1U;fl ~15tJti11'1flUIInuuaeuen'ill flU I'Wfl~'il1fllil'fll1l'llfl~U5flU ff1liUtIl:;'Vl N 

Uf1fl1 fl ~ 'il:; IV 'UItfl~~III 'U'I1Ul~lll V'll:;'IIfl~fh tJUflm fl~~'"fl~fllfttJl'VlfliifrVilflll''UflU~ll 

'ilU111'l1~ "81'U1'ilYllflll" '\lfl~ fhtJUflmfl~''U1111~1l'il1U5flUff1li11t1l:;~ltJ .l~U'U 

U51111 mnUtIl:;U1:;lfl'Vlll H1tJUf1fl1fl~~~1Uff1l1l1 nusulMfl~fim t'U'I15fllfl fl'll'U l'\hlll 

f'i 11ii'Ufl 111mu1.i 
II ~ I~ lIU'UU1mrfflli U til:; '1'1 rnl 1:; U1 '1'1 ~whlv 'UU51111 ff 1liU W:; '1'1 N U f1m fl~'l1~• 

)/ • jI')/ • 

ff'U II~~ ou11lJflfi 'ilns111 l'I1li 1UUIII fl~'Ull":;U1 iluuuu,,:;111rns'l 'Uf1n~I'I'il1lil!I'If1~N 
~ 

• 
l1'Uflflfl1u~~lfi'U "U1:;Ul'Vl" 'mj '1 'IIMU51111ff1liUtIl:;'ii'UlIl~fl . .= dd... "'" dd 

U 1 fl U ff 1li U til:; '1'111" f1ll til:; '1'1 H 'Q 1'1 ff 1'11 m 111 II ,,:: 1'11 til 'lItJm 111 '1'111 in 'ill fl 

f'llVll'l1 flll1'11fl~rl1M~'llI'lf)'U (Tribunal des Confilits) ~1f1'ff!NU1:;U1'Vl'll fl~U51111 

ff1li 11 til:: ~'U 11 1'l'11 Uu u fl11U51111 ffl liU til:; ~ U f{fllltll:;'1'1 H fll'l ff 1'11 m 1litI,,:; V'l1 W'lItJ
• 

~ d .... <1J 111 jI jI ... 1 "'" d<=sJ, . v 
m111 III flf1l"fll'l'lll'l nu Il'lff11~u 1:; rn'1'1 'IIfl~m 1111 ff1li U til:; 'II'Uin 'I1lJlW1 f1111111'\ltJ1 tJ 

fl1111 U1:; lil'Vl'llfl~U51111 ff1liUtIl :;.l~ flli 11flen1U~ fl 11'1tJrl1"U flmfl~1~ii'il\1tJ' 'Ultfl~ 

H'1i'u5 f111ff1li ntll:; U1:;U1'VlflM 1'11 ns11111":;l'llW'lItJfl111111 fi'il flnll~U f{fllltll:;'VlN 

""" ..J .... 0 1 ""'''''' I ..

fll'l ff 1'11 ns111 II " :; 1'11 til 'lI tJ m 111 'H 'ill'l 'I'll 1'1 tJ 'U1'1 U fl fl " 11 11l 'lI 'U 'il:; 1'1
j/

fl ~ e tJ ill tJ 
, 

I'll :;UU . . ~ 

• • • 'jJ y 

f1t] '1111 1tJlI'I11'l1'U l!~1 'Uff1'U lilOtJ1t1Ufftyty1li'il1:U'U 1::'I11N~' MU5 flUI1U ~ i'U5flnU'U 
v 

'il:;1'1 fl fl ~fll tJ1,;'1:;UUflt] 'I1l1l tJlIl1l'll'U el'UUfl1111 'I1l1ltJ':l1U5flUfflli 11t1l:;U1:; inn'l'I1UU 
• 

fl ~il1 uM'I1 f{f1flt] 'I1lJl uu 11l'll'Ull":; '11<1flflt]l1lJl tJ ttl fl'll'U flli 11ftfl , 'U ff1'U 'IIfl ~ 1111~1'I1'1~ 

fl ~ftm ll":; fl U f'i 11ii 'U fl U 'il:; fl~fll tJ M1::UUf1t] '11 11 1tJlIl1l'll'U 1l~1'Uff1'U fl1111ffll~'Ut 
• ..q .. Q ~ .., .. Q .,.. 

1:;'I111~ r;t l'I1m 1111 flU r;t 'limflU 'il:; fl ~flltJ 1'11::UUflt]'I1l1ltJlflfl'll'U 

ft11U 'il\1tJ'II fl ~ rl1" Uflm fl ~, 'U1:; tJ:; 'I1f{~ 1~ 01'I1'UI'll fltllen' 'UflUYI'il n tIl1mhlltJfl 

U5 flU ff 1lintll:;ll~":;U1:; Ifl'Vlfl fl fl'il1 fll1'U 11'1tJ1${01l1'Ul'I1111U11111ff1lin til::11'1'il:;lll'U 

U5 f111 ff 1li 11 til:; ~ U f{ flll til:; '1'1 H 'Q 1'1 ff1 '11 m 111 ll":; 1'1lW'lItJm 111 1 ~~~ fll rl fl U5 1111 
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ff11i1'Hll~ 11u fl1l11Jfl ~ ~ihJ 1ffl'H OIlHl f1'1l'lJ'l1~ 'llJ~ru lliltlll11 ~lJ j rns 1l'l1 ri ~l1lJ1'1Hl~ l~lJ• . . 
'l'JlJ llrl~11hJ B1J~~llJ 'l11f1lJjf)1'jff11il)ru~UlJlllilf11liN 'lUIl1f11ffl'HOIlWf1'1l'lJ hi-:il'lu 

~llJ 'l1'd~~ru '1 Iillllli~Y1[J~~llJl~ [J1hri'lwi llJjf1l)ff11il) ru ~JlJI~lJlJ jfmff11i1'j ru~~li 

~f1lJru~'I'\l~ Uf1fl'j eJ~ . 
\l1f1f1l1U Illl[J~~f1ri11 1l~I,;ilJ 'M11 'Ii'eJlllilf11li N'j ~'l11NlJjf11'jff11il) ru ~l1li 

'ftf1lJru ~'I'\l~U nfl 'j eJ ~ illJ lJjrnsmms ru~ ~li ~f1lJru~11 N ~lilffl'l1m 'j lJ IIrl ~Vi 1m 'Il'[Jm slJ 

• 
11lJli eJ fhnlJu 'j~ f)1'j~l[JillJft eJ 

~ 

f1. llilQ 1111 ~lJj ms ujf1l)ff11il) ru~~li~f1lJru~11 NUf1m eJ~ ll~lilIllQIl11~ujms 

ftel 1~ erru eJ~ f111lJ~ eJ~f)1'j 'IIel~U'j~'Il'l'1l'lJ lu U'j ~ll1f'1111li 111U~eJ1h~I~U1 "ihlJujf1l) 

dd Q,I ~ ~ d. Q,I 1.<':\ 'j/ 

ff 11i1'j ru~'I'\lJ rl f1lJru ~11 N eJlilff1'l1 m suurl ~Vi1ru 'Il'um 'j uuu lJ11lltlll 'l1 ~ Usf1l) 'I'lN1il1lJ 

If'I'jlJ!Ollll1lJ eJlJilU1ff1'l10\lWf1'1l'lJ fteJ I'UlJ'I'l N~llJf1l) Hill'l f1l)~l'l1thu ms h1'ujms 

IIrl ~li msIIu~iJlJ HrlU'j~ lu'll'tJ~ 'lMUI'lilJ O\lf1l)'lJeJ~teJf1'1l'lJ 

'II. 111 UB1J~~llJ Uj f1l)ff11iUru ~~li 'ftf1lJru~'I'l1~U f1fl'jeJ~\l~li1TIuB1J~~llJ~i'!. . . 
fffN4ilJlJ11~ u IIUU l~ WJillJ li'j ~uu1J~fiuul1J'Il'1'~~'t,*ilu ~UB1J~~llJ'l'J nnu 'tlJ'IIrudi 

Uj mr l'I'l1i l) ru ~ ~ jJ'ftf1lJru~ 'I'l1 ~ ~lllff1'l1 ns'j lJIIrl~Vi1m'll'um sull~li111 UB1J~~llJ ~ ff~N 
:Y .:Y SJ • 

:UlJ uun~ Illilf11li N '1 ilsmuj f1l)ffllil)ru~l1 jJ'ftf1lJru~'I'l N Uf1fl'j eJ ~ 'l1~il lVi eJ h1'IOIilfl11lJ 

flri eJ~~l 'tlJf1U>lll'UlJf1U 

fl. 1l'l1 ri~~lJ1'UeJ~l~ lJ'l'JlJ ujf1Uffl1i uru~~jJ'ftf1lJru~'I'lNUf1fl'jeJ~ ll~lilmri~~lJ1 

'II eJ ~ l~lJ 'lJlJ \l1f1i'! lllliIY1u~ eJ ci NI~u11 Iil ui'! \l~ I~ u ~i'UHIil'll'eJ U!~lJ 'l'JlJ'l1~'l1lJlill1 U1lJ1 'l'* 

~ 1U'luf1U>l1lUlJ ms rhlJ Uj f)1'jff11iuru ~~li 'ftf1lJru~'I'\Nfllilff111f)'j'jlJIl rl~Vi1tU'Il'Uf)'j 'jlJ 

U
•
lJ 1m riU 1U'l ~rhlJ't11 t\l \l~ lJ1\l1mhlll eJ Ull 'I'llJf11'j Uj f1l) 'II eJ ~ ~'t '*Uj f1l) 

lJ eJ f1 \l1 f1 'ftf1 lJ ru ~ ff1 fi l1J 'l1~ ffllJ U 'j ~ f1 1) l1't ~11llJ ~l11Uf1U'j ~ lil '1'\ 'Il eJ ~ uj f11) 

ff11i l) ru~~ li 'ftf1lJru ~'I'\ N Uf1fl'j el~eJeJf11l1 f1U j f)1'jffllil) ru ~ ~jJ 'ftf1lJru ~ '1'\ 1~ eJIllff111 m 'j lJ 
• 

IIrl ~ Vi 1tU'Il'[J f1 'j 'j lJ Ill{1 11f1 '1'\ tllJ nf1tjl1lJ1UlJ111'1l'lJ ~f111 rl1 uvi llJU~lJel~l 1~1,*ujf1l) 'IIeJ ~ 

U~ f1l) l'I'l1i U ru ~ l1~ffeJ~U'j ~ !il'l'lU'Ilil'l'flllJil1Vil111Illf1IliN mi11fteJ ~1 '*U~ f)1'jffl1i 1'j ru ~l1 

li 'ftf1lJru~'I'll~ Uf1fl 'j eJ ~11lJ fftl1lJil1Vi'lleJ~ ~'1 '*U~ f11'j\l~\l f1n111lJIillIilUf1tl~ eJ1J~fiUl1~l1lJlil 

9i ~'j llJ~~1l1li nl'HlJlileJ ~fim f)1'j ~lileJ~fim lln~f1l)UB1J~~llJ f1U Hu~ f1l) ff11il)ru~ 
~I J IV IV 5' I 91191 .<':\ <:::1.(1,1 ~ == da..,4 'l 
u 'j ~ lfi 'l'\lJ fl1 1:1.1 fflJ Vi lJ 1i 'j ~ 111 N t! 'Il' U 'j f)1 'j ll~lJ n f)lJru ~ ~ U lJ lJ Iil m 'j lJ'I'llJl~eJ lJ 'II 
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(actecondition) 'lu 'llru:;~fll1lJ fflJ'l~'U -61:;ld N ~l t1'lJ5 ms rllJ~l t1'lJ5ms 'IIU~lJ5rm 

ff11i 11ru:; U1:;!fillfl~ ff111 ns1lJII11:;vmu'IHJm1lJ 'il:; lj 11nll Ul:; llJ'U fftyty 1~ llJ n~ l1lJ11J 

'U n ru 11 UU 'il 1n lJ5 n11 m n 11 ru :;1l1 ~ U nfl1 U~ II11:; lJ5 n11 ff11i 11 ru:; lll~ 

U~ff111 m sun11:;Yl1W'l11Jm1lJ.r~ n ti11lJ lll"'l,j'l~-"'U II'U lf1l1U 'il\t1J'IIU~ff1 11 Unf]1 u~i'i~• 

A	 , ~ 

1!1nUff11iuru:; n1111flU 

1.	 lJ5nUfflliuru:;1l1~ff~f1lJ (services publics sociaux) 

fl \l fmlJ 'II U~ 11i~ff1lJ U f),)~ 'l-"i1!1J'UlJ5 nUff11iuru:;1lNff~f1lJ 'tllllri 
~ 

fl'ilm sunn U1:;lfill~')~ 1t1'lJ~wv1u 1t1'f111lJ'lh1Jm~Uff~fllJ ~~rh'U Imu mi'llJ5nU
•	 u 

ff11i 11 ru:; U1:; U1ll;i 'il:;! ~ 'U u 5 n 11 ff11i11 ru:; ~V1 1rl 'U 'il 'U fHl11Jl 11 'U U1:; 1'V'l WU 1JlJ 
v	 , 

.(traditional) ll11:; 'il:; 'V'llJ u 5nUfflliUru:;U1:; IfillUlJ1nI 'U U~tlnsUnf]1 U~rh'Ull'u~fi'U 

.r~lJ111J11:; IB1Jfl.r~oi U'lUU 
v 

~	 Id c:= 'jI 0 ~ 'jI • ~ 
n. ll1fflJ111 (commune) \iI~u~ll fl.ff.l983 lll'U~'UlJ1 ff1'Un~1'U 111fll1lJ'l111Jl1111U 

~ ..." '9 ~ d;'1 0' 9 v ,"ud 
ff~fllJ (bureau d aide social) 'Il~lJU1J 1'U11f1lllfflJ111 lfl! M'U'l1tl1u'Uff'U1J 111f111lJ'l111J 

~	 ~.
 
Il1~UV11~ff~f1lJU1:;~1IllfflJl11 (centre communaux d action social115U CCAS) lJl11!l~ 

• 
(Monts du Piete) lW'II~tl1fflJlm:r'U '1 

""IV d Q..Io"","	 Q,I 1,J,J
'II. 'il~111fl (department) lJnU'ilfl1111!1m1ff11iuru:;llNff~fllJlJ1n f11Jfl1~11'U~ 

'II U~ ~ lJ U1:; lJ1Ul111J~ 11JU1:; ~ ill 'II Ueuoi 11:;')~111fl 'il:; Ii'iulv1Un U ,)flVl llJ5msff11i UUl:; 

llNi1~fllJlJ1.l~ll~lJ fl. ff.1950 mi'l U11:; l'UiI'il\lU'Ufll1J1111~n~l1lJ11Jlfi1J1rllJm1 m:;'il11J 

~1'U 1'il msUf)f]1U~ Hu~filJl'UlJ fl. ff.1983 lJ5rmff11iuru:;V11~i1~fllJ'i'h'U lmuM~f1~ 
u 

.J1!iJ 'U nU,)flmsu11:;flllJfllJ 1fl1J,)~111f1 u~ uoiu UN'ls~~llJ MlJmnl U euuImj~i11JO 

i1 "lJ5 m1'Nlliuru:; ~~.J1!iJ'Unulfl1JItlf)'l1'U" lJ1Hl'Ufl'ilm1lJll1~ff~f1lJ'IIU~111 
,
 

111111J '1 tl1J1~
 

2.	 lJ5nUfflliuru:;1l1~~'IIfllYl ( services publics de sante) 
• J,I. • 

'lIlWlfl'ilns1lJl1111,)flI t1'iHiwV1u M{im;jmfiulrllJf) U ~u 111f)1l1~'U fll'V'l1 Ul1 ~tl 

f)U1nll1~'Ufll'V'l 115U1tlmtll 'U OUoiU-"l'U11m)1J 'l{i!~lJlJ NU1:; lfill 11lJl1~nU')f1~~ . .	 . 
U~tlns115Uffmu'U Vi Iffll';'U lJllW U1n1J111fllJ N U1:; um oiUlJl!liUlJnu IIA'i 'II n~l1lJ11J 
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fffl1'WYW11J1111~(Jf'I1:rt\JtU~Il~1'W~ 31 1l'W11mJ fl.iU970 'I,1iij)1'jff~1~1l'W1fl11lJ~fl 
~ "" ., . 

Ifl(J'lnlJlJ1j)1'jff1'1il'jUl~'Vl1~j)1'jYW11J111 (service public hospitalier) ~'W l~mTIflluj)1ff 
Y Y • • 

hfWil'lf'W loU1m,)f1'1'11 lJ1 j)1s '111 'lil'jUl~lh ~ Ifl'VlU '1,1 Y1~ '1 Villllil~lJl~ 'Wl11hyhm~f:l! 

.lum'l'Wu fl.I'1.1991 fi'lfi'iif:l!utytY~Ml'W~ 31 mil{J1fllJ fl.I'1.1991 llfi"l'U 

il{J l1lJlunn 1'W Yl (J 11JlllUilfl f ~ 111'1 ~ 1 fI (J'I ,1ii il mJll111il ms'IftW il'lf'Wl,j'llJ 1'1 llJ,)fl '111 

lJ1 ill'jff1'1il'jUl~'VlNill'jYl(J11Jlll !.wmil"rh fftll'W YlU11JllllU il'lf'W ~ hjm\l1mh~ff ~ft, 

I~Ul11 ill'I 'jff1lJl'jm,j'1'i'w,)fl'l11lJ1ill'jfflli l'j U1~'VlNj)1'jYlUl1Jlll MfI1(JMI~U'W'I 'U1Jl ~ 
~ Q,I d""'l 'jI'I.d """" d Q,Itls ~ ms flU ils~mUlllll~ill'j 1l~\l1f1ff'W 'I ll'VllJHlllU'W msII il 'UIUM'Wllile~l\l1tlU'j~ff ~fl, 

, 
d I Q,I 0 """ QI Q,I 'j/

'U tl ~ '11u1'W Yl UllJ l11Wil 'If'W 'Vl 'j llJ IlfI musm'j '111 'Ii l'j 01 ~ m ~ rns Yl (J1lJ111 ilm:l! 1l~\l1 U~ lff'W tl 

I Q,I Q,I .,;, d I 

\l1 tll11111 'Vl'W'UU ~'j:l! (representant de Etat) tYl U'U Ufl11lJll1'W'JlVlJ neu 

3. lJ1ill'jff1'1il'jUl~'VlNln1'W'Ii'j'j1.l (services publics culturels) 

lJ1 ill'jff1'1il'j U1~'Vll~1n1'\.l'li'j'j1.ltll lliil1mJUI~1l\l1 illliNn'W 'I U 1 fI (JU 11l11lJ l(JO~ 

h ~ll~fl'j t1'Wuri~lff1lJl(J11'l1'W YiYl'liDUI'l1' 1l1l~fffl1'W~'l'hftty'VlNU'j~1i11'11ff\l1{IliN '1 fiM 

llll~ 'W Uilll1ilU lJ1 ill'jff1 'Ii 1'j U1~'Vl1~1n1'W n'j 'jlJUf :l!U1IllJeu'IftW il'll'W I~'W ~~lI'W'W rnsfi 

M 
Q "'"4. mill'jffl'lil'jUl~'VlNm'Will'jilW1 (services public du sport) 

, 
1J1 j)1'Jff1'1il'jUl~ 'VlN,1l'WrnsflW1 tl'J'W lJ1ms'111 'Ii l'jUl~ "'Vll~ Uilm U~" Vif:l!ii 

yd.,... SoIl 'j/ jJJi.J'I~ 
11 'W 1'Vl\l1 U~') fI '111 1'lf'W ill'j,)~ 'I11ff'j ~·:hm.l1 fI m'Vl I'1lJ 111 ill'jff'j N ns~ I'lI11 Yl U'U'W U(J~ 

fffl1U lci'WfffllJ'Wl;)1'U1 1l'J'W~'W 

.l Elm 'I'lJ'j~ (J~1111~ lrluiij)1'j lJUlJ 'Iftltl il'll'\.l1,*11.11iiri1'W'i1lJ 'I 'W rns ,)flffmfllJflW1,. . 
1l1l~,)f1 Miifffl1'WVilri'WflW1 'j1lJYI~llmrilfiw1'Iftl~'\.lUilflW1 "'j~~lJ'lI1i1" \l11lJVioll1'Wfi 

H'I'\.lf:l!utytYilMl'W~ 29 ~lllfllJ fl.I'1.1975 11m'U1~lJl~lJ lfl(Jf:l!UtytY~ 1l~1'W~ 
... d. d.~ .c:::. 

16 mfl{J1fllJ fl. 1'1.1984 fffl1Yl'Uu~mj)1'jff1'1i1'j U1~'VlNilW1'VlllJ'Wm j)1'jffl'lil'jUl~'VlN 

Uilm tl ~~ ~ IU~ (J'W 1l'J'WlJ1 j)1'Jfflli rsU1~ U'j~ um 'Il11j~ff1lJl'j nMm il'll'W I<1hm'i11.111tl 'I~ 
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. 
<V I ~ ~ 

'tltlflfll111~mUo'l"o'l1J~fI1~fl11i1~W~ 

Q,I I.A... I ... v 0 I 

'111:1 f)m 1lJmll'W V'IU'Jnnm'fiUW~ 'I1lJ1um1lJllU'im rrn 'fil'H\I~fI V~ ns~ 'Yl1 fI V 

IUV'Imjfl1:1v~nm lTI'J 1~m1lJ~V~ rns 'IIV~1h~'ll'1'll''U,:r'Ui'i mjfl1:1 V~ rim'hji'il'W '11 u~ 'I1lf)
~ ~, 

i'irm'l1 Ufl'll'~ ~f)'IIV~ U~ f1l'Jff1'fiUW:; U'tJl.Jfiv 1l1'!n~m1lJt$il)~~ au mhh:;'ll'l'll''W ti'W ms, 

1l1'u~f1l'J 'J(l1~Urf1nh :;~l'YlN 'I11f)i'if1l'J 'I1U~tffUll~'1h:;'ll'1'll''W Ul)lJi'iiJUJ'I11~~'I1~ 1'U , u 

Ol'JlYfY 'il 'J11JlJl'I1rv rnsll1'u~f)u1vHh 'I1lf)Ums '11 ~~ ~lum:; IIrfhHhul)ml~ N1:11 ffU~V 

'J:;UU!fl'JY~ n'ilI~'W ~ 1'W1'WlJ1f) 

• 
'tIOflfll111llliifJUII1ll.'l'l'~"o'l1J~fl1~fl11i1~W:;1l1''l1uviofllUJ~Mfll1'lIo'l 

1l~~'lI1'lluogHnJO 

m\f)m1lJl1J~u'Wll1J 1:1~ 1I{'II V~ U~ fllm1 'fi1 'Jw:; 1l1''I1'W ~ l)m1lJ$i'v~f)l'J 'II v ~ 1J'J:;'ll'1 

'Il'W mi!rflJ v 'I1lJ1um1lJ11 u~ fl1'Jrf11il'JtUdiih [J1Jf)ml)~f 1J fj~ 'll'vu,:r'W 'il:; ~ e ~! 1J1:i[J'W 
~ 

. 
<V ""''''''' -='tIl.'l flfllUJlfl:IJ a illfl'l1:IJ~oU~fll ~ mmsw:; 

m\f)m1lJlrflJ l)fIlfl~U~l) U~ fll'Jrf1'fi1'JW:; 'I1lJ 1[Jm1lJ11 Uflfl1:1'Ylf)H1[J~ I~ [Jl~l)~, , 

nu U~ m nm l'JW:; I{V~ 1 I{fU1J5u~ e UNlrflJ e fIl fl n'W 'il:;l~ v f)1J5u~1l.i1 I{ m 1lJlrflJl) 

fIlflii mVUfllllJ'I1~m1lJ!rflJl)fIlfl'llV~1J'J:;'ll'1'll''W m1lJ1'U ms1Mu U~f)l'Jrf1'6l'JW:; 

uru l)111fl 'II l)~ 1J'J:;'ll'1'll''W1'U f1lmirfl 'J!~1111~ 1'W 1'W 'I1111[J~1'U 'II l)~ f ~ 111:1:;m1lJlrflJl)ll1fl 

'IIo~1J 'J:; 'll'1'll''U1'U rm I~ 1!1'I'U~fffYfY 1'Yl N1Jf)mV ~ 
<! j)<v 0 _ 

Mflmlj;)~'l11U~fl1~fl11i1~W~ 

(mum) ~lJ1J1, 2546 : 88-90) mhl11 l)~fim~Il~111U~f1l'Jrf1'fiUW:;~~m'il!l1j~ 

~ Y"I .. 1 . '" !I .1ImlJ'W 2 l)~flm 'I1fY fll) N1UlJf)mV~ ll1:1:;Il)f)'ll''W . ~ , . 
1 'Wliii 'il:; 111mi 11i1~l'ilVn:;u~ f1l'Jrf1'fiuw:;liH1[J1Jf)ml)~11'l'WM~111 9l~u~rn 'J 

~.. .
 
rf1'fi1'JW~liH1[J1Jf)fl'JV~Il~111ll)~ii V1'ilm:;111~·h'Wo~fim'llV~H1[J1Jf)ml)~lill~111U~f)l'J 

rf1'6l'Jw:;1#1 4 l)~nm fll) ffl'U'J1'll'f1l'J f~lrfl'l1n'il mb[J~l'W'Ul)~f~t'U 111:1:;o~fif)l'J 
• jI • 'J/ 

lJ 'I1l'll''W 1'Wliii 'il~ f)l'i lli1~ l'ilvn:;u~ f)l'Jrf1'6l'JtU:;li 1l~1111~[Jffl'U'J l'll'f1l'JIyil,:r 'U 
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llj fll'Hf11i l'l W:;~~Ylvil 1YlmiTU'Jl'lffll'J if HliJ1J flfl 'JV~Il:; 11'114 ~Mi'iv~'ill'uU ms 

IV~ hHJI~TH U1~'\JV~H1UlJ flfl'l M rns ~lllU14 ms V1ffU~11411l l1U1~1lI1lJ ~ fltjlnnmJV1J 

" d "" ~ oj Q dd	 ~ ~ "~I "" 1 ~, " ~"0

l1lJ1ull1 'll~lJftflllW:;llJUV1U11l'YllfllJ'VllJrlmU:;rl1m'Jflrl~fll'JIflH1UlYlU1 flU IlJIlIV~ IYl 
, .	 . 

~II msUUUVlJ Il1mv fl'llUMmllff~ (f11ff~'Vl N lJflfl) V~) fll'l ~ 11UUfll'l iJ H1ulJflfl'lV~li~ II• 
lJ'J:; mWIlft:;'Vl~'Yl6i1U.lN '1 '\JV~IlIU 'lurns'l~~1lI111lljms rl11i1'JW:; 1 YlU'Vl~'Yl6i1UIl1~1 

ill~Hllfll1lJfilJfI'l V~11'I unlflll fiN 1lJm nn ~'Yl6ffU'lm~Wfl'lfU 'Ii~iJ H1uil mnv~lirns, 

IIU~ ff1U'l 1'lffll 'J114 fll'J~f1111ll j fll'J'i'l11il'l w:; 1lI1lJ'Yl'J:; 'J1'lfururu~b:; 1UU1Jlljl1l'l'J l'lffll'J 
u u 

llNU~U 'Yl.fl.2534 llft:;'Yl'J:;'J1'lfUtytrr~lJ~lllJ~~m:;m1~ 'Vl1Jl~ nsu 'Yl.fl. 2545 1Wfl 

11'114 3 ff1U lYlUt11l1UfI hill.lft:;ff1Ulil'\JllI~lU11l 1urns ~Yl1111Jjfll'Jrl11il'lW:;1uYlu Vi 

'UV~IlIUW~ 

1.	 llj fll'lrl11il'lW:;~~Yl1111YlU'l1'lffll'Jlljl1l'lff1UflftN 

'J1'lffll'Jlljl11'Jff1Uflm~~~Mllri m:;m1~ 'Vl1Jl~ mlJ.lN '1lil1U1~lufll'l 

~Yl111llj ms rl11il'lW:;~11'lUlJ 'J:; lU'llUll riff1U 'J1lJ'\JV~il 'J~l'V1 i'l l'liU fll'liJV~ flUil 'J:; l'V1 i'l 

ms ~flll1m1lJrl~llmululJ'J~l'V1flfll'liJv~flW)UnU~fll'l'lfftlJ'J:;mu 11'114 "'14 

2.	 llj fl l'lrl11i l'lW:; ~ ~Yl1111YlU'll'llfll'J llj11 l'lff1 W;JlJmfl 

'll'lffll'Jlljl1l'lff1UnlJmfl Mllri ~~l1'1f11hln1l >11llft In.iU1U lil1U1~IUfll'l 
• )01.	 • 

~Yl111lljfll'J rl11il'lW :;1lI1lJt'UllIlJ flfl'l1l~.lN '1 Vi 1l~1 uYlu l11ll HIlI'llUll 1lI1lJVi 'J1'lffll'lff1U 

nmeuU~~ 114 11l11U1~lJ1 hi l'liU ffl'UflnU~~U~~l1'lYl li~lU11l11U 1~1 14 fll'J~Yl111 

II j fl1'Jrl11i l'l W~ 1~ U1flll fl l'l ~ fllJ HJll ft ~~ utift:; ms VVflWIlrl1 'Jff'Vl1il 14 ~ ~u 114 I'\J III . . . 
~~ 'Wlf1Vi,htTn-nuVi~u~~'W1YlIl1~VU11'114 "'14• 

3.	 lljms rl11il'lW:; ~~Yl1111YlU'l1'lffll'Jlljfll'Jff1U~V~~U 

'J1'lffll'Jlljl1l'lff1U~V~~U 1~llri V~ftfll'Jlljl1l'lff1U~~11-1f1 l'Vlfl1J1ft V~ft 

ms lljl11n1'lU>11llft m~lmllJl11UfI'l llft:;n'VlU1 jjl1U1~1 14 fll'J~Yl111lljfllm11il'lW~, 
,	 . . 

Vi III VllrlUV~fIl llJ '"V~fll'J'\JV~f1U1U~V~ ()14 1Yl U'Yl'J:;'J l'lfUruru91t1THU YlllNUllft:;.;r
u	 

14 III VU 
u 

fll 'Jm:; 1l1U~ 1141\)l'1fll riv~ft mlJllfl'l V~ff1U~V~~U 'Yl. fl. 2542 1~t11l1UYlllj ms 

rl11i1'JW:;~v~1Uii1U11l'\J1l~Il.lft:;v~ftmlJflfl'JV~ff1U~V~~UH l'liU l'Vlflll1ft 1i'i1l~n'VlU1 

IIft:; V~ ft fll 'JII j 111 'Jri,U oJ III ft n ii 114 1IlIIft:; mY1~ 114 ms ~m:; uu fll 'JII j ms rl11il'l w:; .	 .. 
IYlvlJ'J:; lU'lfu'\J 1l~lJ'J:;'lf1'lfU 1U~V~()u'\Jv~IlIUW~ ~~iJ fll'J~Yll'1fnllft:;iil'l,~~fllJ1'VlNllfl 
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., .
 
'YIHlh 1l~~'YIH~~U1mh fln~fIM)jll~~lhj~ffnJ1f\mflvi11litJUIrtl vi1'li'llJ llft~li\ltlfl•
 
HI fll H'fl '61H\Jtil fl fl II~~ fln nm,.fH t'U "l fll H'fl'6 rst\jtl fl1 ~ fl1 ~ ri~ Iff5lJ flrs11 fltn'li'Yl
 

llft~tl s ~ fltlUBl'li'Yl fll ~ 'Yl1ru'lfU ll~~flnri ~lff~lJfl1~ MlJ'U ms ri ~I ff5lJ ms vitI~ l~ W) fln 

~ .. 
\lfIfll H'ff)lJ1 "I ft'1 

4. U5flnff1'61~ru~li~fI'\'hlf1tJri')m1'lfflnil)jJ:iflllru~YllftllV~4 ilsems fitl 

y vd. ~d. Q 3J .:!l Q,I Q,fil 1~ 011111fI I\l1 'I1'U 1'V1 '\J tI~ s 1'lffll s 'U 'U lJ! l'U~ III 'U 'lJ n 1'lffl1 ~ '11 s V'Yl'U fl~ 1'U 'lJ V~ ~! 

'11 r tI '\J V~ V~ flm il fl fl s V~ ri')'U -ntI~ t 'U ~~)j tl -nu fflJ'W'U£nm-hu s l'lffll~ f\ llJ fl tl 'I1lJ 1tJ 

l') '9 I .t:'! 'JI :Y)I Q,I" Q,I d. ";9 )IQ,f 

IlJ I 'lffftyty1I'11lJtI'U{lfl\lH'\JV~IVfl'lf'U 'lJ rsl'lffll~ f\ V~ f;jfl'Yl'U'6flU fltl'l1lJ1mlft~ s ~ IUtJU'VI1 'If 

1J~tiUff1'11 f U~ 111'1111 ~'11 U1li 'lJtI~f\'U 'll.iln~liJtJUU'U\l~VV fllJ 1nV'U'I1rtI'I1 J:i~ f\ 'U l'Ii'lfu 

d ,JOJ j}Q,I Y I )I Q,I )I 

~ 1'lffl1~ II 'I~ ~~ Iuuuu tJ~ 'l'lfflU'lJn 1'lffl1~ VtJ1~lfflJtI 'I1'U1fl'UfI')tJ 

tl1~fI11~tTtH 'VI fYluiY'U ~1.n 'U s 1'lfflnlhifllJru~I~'U'VI i''YlUff'U'\JV~IlHU~'U ~ il.i 

tIdmu M1J~ ti'tmri ~ fl tl 'I1lJ 1tJIV fl 'If'UI'll i'1 V'U 'VI i''YlUiY'U'\J tI~ ItIfl 'If 'U '111 m !Ili )j fl tl 'I1lJ 1tJ~lJ 

Q,I <Ie:::., l'J)I.='1 "'" .t:'! 0<:9 rio.. I r.:> l'J I\IJ)I ~ IQ,I 

mV~'VI~'YltJff'U'lJV~ff,)'U~l'lffll~ nllJ'U'Yl!ftll M \l~tJflm'YltJff'U'\JtI~IlH'UfI'U IlJ Ifl (lJ.'Yl. 

'Yl.lJ1f\~ 1 1307) 'I1rtl\l~tJfltl1tJfll1lJ MiY'VIii (mVUmv~tlfliJmJ 'I1rtlfll~ i~m~~~ltJVlJ• 

1fltJ'VI H V1tJf111lJ) lJ1;1''U ITI 'U 'li'vlli tIff'n UllH'U~'U 'l'UIttI~'VI i''YlUff'U ti'U11'l'Uff1'6rsru ~ fl'lJ1J~. ~ 

'\JV~IlH'U~'U il.ii~ ul. 'Yl. 'Yl.lJ 1f\~ 1 1308) 'I1rVfln1uu 'VIi''YluiY'U t1'UlTI'Umms rufflJ1J~'\JV~ 

llH'U~'U ~\l~vhlf1tJl1iflm~hJ')fi'Unufln1v'U'VIi''YluiY'U 'lJV~Wfl'lf'U il.iM 'I11mllli({l\l~ 

1tI'U~v~v 1flm'h'Ul\lllri ~ U'VIfltl'l1lJ 1mil'Yll~'I1rV'Yl s ~ s 1'lfOfj1l6fl1 (11. 'Yl. 'Yl. lJwm 1305) 

tl1:::fI11litTUJ fll~ m~lhll'I:::flntlfiu~lfitJ')nUfln ~hl'u'U n'lffll~ U'U ~ltJtlfl 

nsv~)jih'U 1\l~ fl~'I1lJ 1tJil1'i'Uflm~'~fll~ ~lm~tJ,) (tl1'U 1\l1'l111u) 1fltJ'll.ihTI'U ~V~ i~i'U 

"'" 'JJQ,I 0 (JJ I 

tl ,)llJ tJ'U uVlJ \l1flm Ufl1f1'~ nn 'U 
~ 

tl~ ~fI11~~ ~ 1'lffl1~ :i:imimhu5flnfl'l'6 n ru~~~111'l'U ff1'11 i'u11~ ~'lf1'lfU 1fltJlJ1fl 

~~l i'lu U5 fl1~~Mltlill iJM!~ tJm~Ufilu5flnl'I1iJvunufln U~ fl1~ 'lJV~ltIfl'lfU l'Jiu 

U5 fll~ i'fl1l1f111lJtlMflntJ lf1tJ~l~l\l tl~~'lf1'lfUil.i#i'V~~ltJti1U5on i:Ul'l1iJv'Unumru~ 

)j fll~ ~H U5lJ'VIi'flll 1fl ') llJ11ftt1f1ntJ'\JV~Wfl'lfU ~ #i'V~)j fll~ ~ 1tJti 1~H 11ft ~'111 flU5 fln 

dQ,l Q,f 0;: d. d I <:t jJ d dd<LI .c:>, 31 d I 

fl'1'6 n ru ~ 'YI ~! \lfl'VI1U \l~I ~ tJmfllJf11'6 n lJl'UtJlJU H mil 'Yll~ m rum!'Yl \l1~ ru 111'I,)!'I1'U ')1 

U50n UU ~i'uu~ fln Mi'uu5f1mTIuYl!ftlJ iJM!TIu itl!Yltltl~~ ltJ'lfl1''\Jv~rilunlJ'l1~ 

'I1lJfI I 'Jiu mru~)jfln l~ tJm~uti1'6 ~ ~ lJ1UtJlJ1u fll ~ \lfl'VI~llitJU~~ u ulli~ITIU flm~ tJfll~U 
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v 

1Vl U~I~ m!su 1'I'l11:;th:;'lil'lfW1 ~~ lUftlUimsmcilUlINlll rm ~fllouilliiV1m1'11'1! v~ 

mn"
1"'"'I1i1v nms 'YilJ1fl11ffUi11W:; 

• -e 'I"'" ,~9Elihu Ill'!:; Danet (1973 : 5) fll'111tlnll'!fllllf111 'I11.J1fll1'\JMMflf1UllU1.J11'li 

n U li l'11'ui fll sunth:; 'lil'lill hwUf1 '1111mh;]ru
u 

3 th:;ms ,)~ ii 
~,y , """ I Q..I Q..I ~ I 

I. fllWlf1\l1Vlll'l'l1:;f11l1 (Specificity) 'I1lJ1Ufl1m11 f1U\l1f1\l1VfflJ'I'lllli1:;'I11H 

\lflti'lfiUt~l'111.!1~ ~mlfll1~tl'J1I'l1Hf111Ull ~lfifllll'l'l1:;I~vmllt'l'hull ,)1VUHI'li1l 

t~1'I1Ul~il1lflV 1 lHi'l11.!1~1 tlff1l1 \l~flmlJ ~1uuifln~lJl'\JV'ihtll1'l1~1UUlIJ!11111 

!1 ulI'I11.r~ilvvuli 1 'I1l1ffVUt.,rllJ'I111'l1U1I1U M'I1~v 1li 1'l'l11:;flum~YiIt'lilliitl'JlIl~V~ 
~ 

I QI .<!:l. "do 0' 
ff111\l1111 Vfll'l1l1 V\llfl'l1111'l1'\J V~V~fl f111 

2. ms il fi u~lf1UffJl1fflJVfllflt'l'hll1 UlJ fill (Universality) 'I1lJ1Ufl11lJ':h 

V~ ftflm:; tlfiU~,;VG1uuims1f1Ufl11lJl1'llllinlJ 1mlJl~f1';eriuufi1Muuims t'lill 

flm'1ufllfiuillii ~lflll 2 nu iitiV1I1'\J';H '1 l'l1i'iVlIfillllflVUH ffn'l'l1m\l~~v~I'1Ufl 

IOU f11iit'l'hfillii1IfiV tl1:;'lI'1'l1'1I'111VG1U Ui ms \l~ M1Uuifluvuml'i 1111 UlJ fill \l1ne ~ft 

ms l~nn!1~V~ftfll1\l~~V~l'11'uiflullntl1~'lI'1'l1'1I1f1u1lir'hi1~~~I~V'lI'1~.ttl~ 1~ 

'11'!!1\l11 

~I • " ~. ,
3. fl111H\l111IlJlIfll'!H (Affective neutrality) 'I1lJ1Ufl11lJ11 \l1V~ IlJIV1V11lJW 

ff111';11.,r11tlQ~ t~u1fiu~111 f1utlfiu~~ V~1UUiflU~V ~ t1'lll1il1f1Uffeu 1f1U'I111flflU 

Y ild. 0' iI \Ii" tid .<!:l. j!QJ

Ill'!:;m 1lJF4l'! 1\l1'11111'l1V~flfl11\l1V~ IlJ'l!\l1~flV fl llfff1~VU lJWlffU '111 V'l1~ tl'11~ t1.J1~ 111~ nu 

\I flti'1'111V1liii'l1 '!!1~ 'hlufff1~fl11lJl'if1l'\JV~\l1111111~V~ff111';1'\JV~ ~1Uuims 

Panandiker lll'!~ Kshirsagar (1978 : 10) flcin:il'11l1fl111flU1l1UiflUff11iUw:; 
'JI • • • 

U1I'I'l q~m1lJ flrnl fi U~~ 111 '\J V~ I~1'11'!!llili1'11'uims fiutl 1:;'lI'l'lilll1lJ 1~f11'i v~v~tl fi u~ 

.1 ~ .. d"; ~"1 ~'."'''' ".", '" muunrrmu 'I11VflQ1~tUUU'l11H!1 f1U llJfl111~tl~fl11lJ'i.ffflVUlJW 11l'!:;f111lJllJlI 

"",ed Y .:.'!l. A ~I 
tu1\l1'1'l1l V~'I11 Vl'l'l VlIH~ 

u ~ 

. . '" 5 ff111 flV 
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~ "~,, '" . 1 ,,. .1 11. nanf111lJff~ fliHHl~ f)umm 'HN fll'J 'lJ ~ '11.j f1mHUlurTU 11 i.1! fI ~ U 'J~ tJ'll'U
d' . 

ml~l.J~ ms II
, 

~~t1 ms ~fll'11'UU 'il~'" ~~III~uffUimi~ fl11lJ"'~~f11'J 'lJ~~llfim m"hu1my 
\1~l1lJfliJ1 'lit1'Jums ~flll1urillflfl~f)~lJlflf)~lJl1u~ 1fltJI'il 'I'l1~ . . . 

2, mlf)f111lJfflJllfflJ~ fi'O f)l'Jll1U~f)l'JUU '1 "''O~~ll'uulumh~~m{j~~ 

ff~11fflJ~iJHyh 'll1~fl '1 1II1lJfl11lJ'I'l~ 1'il'lJ'O~~U~f11'J111~~UilU~~lU 
, . 

3. mlf)fl11lJtfflJ'O fllfl U~ms ll~mrU'il~"'~~ll1uri~lJ1Hu~fll'Jll nnumh~ 

lfflJ~l1 U'1 ua ~llhlIItJlJflU 1l.inf)l'J1'I1'ff't1 nYltfl'lJuti'I.JflfI~111 ~ f)~lJ lfl 1mlf)lJw~ Hili f) 

~lmf)m;lJtu '1 'Oth~llfuMi'fl
• 

4. mlf)fl11lJUll~01iltJ fl11lJU~~fliltJ'illf)U~ fll'J~Mfu 
QI ~ .d QJ' 1 jJ 'jIQI "'" 'jJ:l1 ''L11 ~ .;I

5, 11~f)fl11lJff~mf) mf)l'J't1'ilfl l1Hf)f-I'JUU'Jfll'J'il~III~~luU iu U~f)lJW~'t1• 

uilu~M~ ltJff~fl1f1ffl.J1tJ ffWU~'O~'t1 f'l'ltJlm 'hhn f) 'l1~U~ 1l.iI1'Jufll'Jff~l ~fi 11~ ~~tJ1f) 

1 'ilMutiH'Mu~fll'Jl1!~ H'1 i'U~fll'JlJl f)'ilU IflU1tl 

u'Jl1lJ't1u ff'il'ilfmJ (2533: 51) fl1:il1ti~111:lmhrli.1!I~tJ1flUf11'JMu~fll'J 

ffl1mW~H5 ilserns fif) 

1. U~ fll'Jffl1il'J W~ 11'JUfl'il f11'J~~ vlUfl11lJ f111.JfllJ'lJ~~ i-htJUflfl'J'O~ 
= qQl ~l "1 ",2, us f11'Jffl1il'JW ~lJ101Qu'J ~ff ~f1 urns ffU ~~ fl11lJ"~ ~ f11 'Jff1U'J1lJ'lJ f)~ 

U'J::;'lIl'l1U 

3. fll'J~fl'J::;dJtJl.JU~::;1li~11 UU ms U~fll'Jff11i l'JW::; V~lJ 'il~ Htfl'lJ1U~ tJWIUlI~ 

1;]lfflJ f)Ivi~ 'I 'I1'm lJ1~ mn Iti rrnuh 1'J U Hl1~ f1111 ffiTtJ 

4. U~fll'Jffl1il'JW::; 'il~"'~~~fl.'i1lUUfll'J~VI1'JUU'ilH~::; lfltJff~llfflJ~ 1l.iiJf11'J• 
~ ,,~ " ~".I 1 .1 ,~ ,,~

l1~fl'll'::;~fl mmfll'Jffl1il'JW~"~~l1~fl'll~~flll~mtJu'J~fll'J fl '1 u'J~'ll'l'l1UtJf)lJ Ifl'JU 

""l 'jJ o<!t lIJ j/Q.I o<::l. 

fl11lJlflf)fl'J~U 11'J~ lfl'JUfl11lJlfftJ111t1 

5. Wfl'llUU~lJiJff't1n~'il::; 1;]fuu'J::;lt1'll'u'illflU~ ms ffl1i rsW::;I'VhllltllJ flU 

• 
Uhi.1!l l1ff1h'll (2540: 20) fl1:il1ti~111:lflYiu;pU1Ufll'JMU~fll'JH6 U'J~fll'J 

1. 'I'll'll1A'fl.JU~fl1'Jt~lJl'il HlI~ 1~hflflmllJ't1fl.,j mllJlfl~ t1fllUfll'JlJ1fUU~fll'J 

2. ~ V1Uil~t11l1MUU~fll'J ~ U~l1'\,htJu~ f11'J UlU lflU1U 

I 0 "'" 'jJQ.I "'" <:!t 'jJ
3. ~ tJ1'V11f-1fl'YI~lfl'ilU N'JU U'Jms IfltJU'J~U• 
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4. llfHiJ 'j stnfll if'\lfl~ '11 'lhU1l1nl'.i1'11\1Itusu~ 

5. 'I'll I't1'~1'1l1l1f1mn~ft11lJ~'UlflUOll1l1f1l'.i 1'll'U f11'j~~~luth~'JlT«lJ'I~''Ulr 
d. q:V31 I ~I rio I 

6. 1'l'jUlJfl1llJll~mf1 1'l1'Y1'jfllJ 1'Jl'U ~lJf)'jI.lHl1'U1Uft11lJll~~1f1'1H '1 
'" .. '" 

'U eml1 mY'U iJ~ 'Mf1ftn ~~ rns , 'Ii'111nl'.ili~ '\I eJ ~ I~1'I1UTn ~~ ii 
, 

"'" AI "jJ d<V'4 fill flm'YIllll ~ f11 slJ 'j 1flt] 'I1'\leJ~ Iill '11 'U TI'1 
• 

1. 'jlEH'I1Ul'11 \hj~111'l'U~fl~~~'I11flll1U 1l~\hjft1'j\l~ll~ii~lfl1~lfl~U~ 

'l11fl~1 'I11eJ'1,j'l111~eJ~fl 
.J ';JI A QI ....?I jiI

2. ure ~1 1l1l~lmeJ~tJ 'j~~ll fIl'jl'l1lJ1~lllJflll msIU'U'\Il'.i1'Jlf11'i 

3. fll'.ill~~~l f11'jll~~'I1Ul11~~~lJ "'ll~ll f11'jl'l1lJl~lllJfl1JfmllJ'U~l'.il'Jlfll'j 

4. fll'j'YI~\ll1111~fll'j'lflllfhtl1lJ 
~ 

• 
- UWl~WI~lJ'llllll~'I1mnU 

~ " 'lIfltl1lJ fl1llJ'IO~fll'j 

oTiII lU' 'li'ft11lJ ns ~~ HllriMllll1ms• 

'I;!~\lw!m'YI 

5. fl1Uwinmll.fl1'Y1 'I1~f\1'jHli1U~ fl1'j(fll'll fll'ill(f~~ff'l1Ul fl1'jlfltieJ'Ul'l11• 
9 " • "''' '" ~I 0 9 ""~ 96. rns mft11lJ'Jl1Ul'l111eJ I~Ufll'jlflmTlflllll~~'Ull'iJ lJ\l'l !\lllJ\1I'I1fl1W1 

tJ'j~UJ f\1ftJ\l'U~ll (2491 : 119-122) , 'Ii''I1ff'U~I~U10llf11'jll1fl1'j(fl'lil'.iW~''hiJ 
~ • 0 

~o~'" ~ ~" .. I '" 'I1t1f1111f1ty 'lI~!l1\lt!Ufl'YI\ll'.iW11~ 5 userm ne 

1. II1 f1 1J (f1'1i l'.iW~ IlJ'Ufl\lf11'j~fl~' 'U ft11mll'U 1Ufll'j'l11flfllllfjlJ '\Ifl~f.j1U 

il flfl'j fl~ 

il 'j ~ 'Jll 'Jl'U 

3. ms ~~ 'j~I1iUllllll~ 1nf'i ll'U'Uf11 'j II1 f\1'j (f1'1i1'jW~rieJlJ\l~ II~ '\IItJ~u'U IItJll~ M 
l~ eJ , 'li'l'I1lJ1~ lllJllrifll1lJ~ 1LlJ'Ull'Ihfl111(flJU 

4. II1 fl1'.ill1'1i l'.iW~ \l~~fl~f'ill'U 'U ms flUllJ'U U\l1lt1~ 1~Ull~ 11nue '1l-iiJ fll'j'l1U~ 
~ " ~ " ~" .. I 9

'Jl~ ~ rrmusrn 'jfl1'1il'.iW~\1I eJ~ '11 ~~'Jl~~f111~~lUlJ'j ~ ms I ~ 

f eJ'U'I11eJ '1t1'1'llft11WftU'I11U 

5. lfl f1'Jl'W UfllJn-ffYlTi \l~ M-ruihe1unl1)1 nms II1 fl1'jTI1'1i1'jW~ !1'1l1liulJo'U 
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9t~ Millett (Bl~i.i~'lU !'I1'Vh:Yfl~, 2536: 14) i~flril1H!~tr:1l11Jlihmntl'\ltJ~flU 
, 

'I 'lilJ~ m 'H'1'1!i l'Hll~ Hi1 f11 'i"»'lJ~ m H11'fiTHlldhil1l1lntill 1:hfiru fitJ flmfrHfl11lJ• 

Ylnw 'I IlIums1'1ilJ~ ms IItiU'i~'lfl'lf'U l~tIl'\ll M1:f'iuum~U illil1'l1lJ1t1~lllU~UtllJ,
 
cd dV~I"'Q,I"""Y d .s IIJY 'I ~I d~
Q,I 

lJ1fl'l'1cr~'I'1rJUUlJ\il\iltJ~tI~tltJ nl1:flJtJ unanms 5 usems flfltJ 

1. fl1'i1'lilJ~flUtJlh~!1:flJtJfllfl (Equitable Service) l1lJlt1i.i~ mllJQ~!i'i'ilJ'lu 
. , " 

f11 m~ ms ~ l'Ufllfl i''ilniJ 'illU'\ltJ~f111lJfi~llil'1'1flfl'UllhrntllJtlU ~~U'Uils ~'lfl'l1'U'I'1nnu 
"'l!l "'l!l q q 

Il~ 'l~i'u m s Uil1J~tJlh ~I'VhlntllJtl'U 'luu~lJlJ'IItJ~fl~ l1lJ1U iJ.iiiflU! IU~ !!tIflfi~n'U 'I 'U rns 

'I 'IilJ~ ms Us ~ 'lfl'lf'UIl~ 'lMu ms Uil1J~'lu ~ lU~ ~11l 'U iJ IIIIlfl'4 fl fl1:1~'l '*lJ1\ils ~ l'U ms 'I 'Ii 
~ '" ~ 

usrns l~tl1flU 

2. fl1'i'l'lilJ~fl1'i~vl'imm (Timely Service) l1lJlt10~ 'l'UflU1'IilJ~fl1'iIl~~{)~ 

lJ{)~il m s 'I 'Iiu ~ fl1'i1:f1!i lHll~ 1l~.;'{)~\Il'i mm I'mms Uil1J~~l'U'II {)~l1ti 1t1~1'U fllfli'!Il~ 

.. '~''''.I ~ ~ " ~ '''' oJ" ~ 'd 'I 'I" '.1
tI{)11IlJlJU'i~1:f'l'1!immlUm !lJlJfl1'i\ilHn1:l1'lf~Il~1:f'il~f111lJ !lJW~'VW Il l111flu'i~'lIl'l1'U 

j./ """ I d. d 'l"~
3. ms 'll1mfl1'itJtlHIWtI~W{)(Ample Service) l1lJlt1t1~ ms l1mfl1'i1:f1!ilHU~ 

'jJ t=:t (l,I .d 0 'I 'jJ ... d'l " ~ .
\iltJ~lJ1:1fllJru~ ml'U1'Ums 11m ms II1:1~1:fmu'I'1 l1lJ'ifl1'i{)tlHIl1lJ1~1:flJ (The right 

" , ..Quantity at the right geographical location) Millet 1l1'U11f111lJl1:flJMl1fll1'itJf11'i\ll'i~n1:l1 

. ." 
Il~ hi ii f111lJ11lJ1til 1:1 u ti'1ii ~ 'ru1U m 'i 'I 'Iiu ~ m s n 'lJ.i lritmw II1:1 ~ 1:ftil 'Un ~~ 'l..ru ~ m s 

• 
1:frHf111lJ 'lJ.itl~!i'i s u 'I 'lil n~~'Ul! tiN'i'1JlJ~ ms, ~ 

4. fl1'i1'1ilJ~fl1'itJIh~.itJni{)~ (Continuous Service) 11lJ1t1i.i~ flU1'IilJ~flU 

1:f1!i U ru~ ~lll'U 'lU{){h~ 1:fJll1:flJ{) hwumh ~ 1tI'lIU'II {)~1:f1!i l'i tu~ 11lumlfliJ.i1 'liu~\il1lJ 
' d'l" ~ , 9" .. ~..l 'I "~,,f111lJWfl 'I ll'\Jfl~11'U1t1~1'U'I'1 l1mfl1nlll~ 11111'itJl1t1~lJ'ifl1'i!lJfl ~fll~, 

G'JV""" I Y Y LOS 9 Y = 
5. ms Il1lJ'ifl1'ifltlHfl1111'Ul (Progressive Service) 11lJ1t1t1~ ms unrsrns 

1:f1!i rs ru~~iJmnl i'lJ Ut ~flrufllWll1:1 ~ I-mfluuil1J~~lU flril1VflUtll1t1~ fitJ mslYilJU 'i~ 
""''''''.d, d. y dllJ Y ~ '1 'l!lJ "'"0 Q,I I

1:f'l'1!i fllWl1 'i flf111lJrrun s tI'I'1Il~'I'11'111.l1'1'1 I ~lJ1fl'\J'U I ~tI 'lfmwtil fl'i l'I'lll~lJ 
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Mritl'i:::ml1J'\JM1J1i1l'itT1Jil'iW:::
 

Mcculough (1983: 73) lf1''lMfllllJl1:lJltJl~lJ1nUfmd~lHJUU~fllHYl1il'HU:;'"h
 
v 

fmd~lJ()UU~fllHYl1imU:;\l:;1{tm]):;fl()U 'Itl~'"JfJd-l'\.Hilflty 3 dTU fi~iJ 

• '191-"">	 ..J?I I .do ..".
I.	 l1'UlUHU nusms (Service Delivery Agency) 'll~LlJ'Ul1'UlU~l'U'l'l'l'1lfllH-H'Ifl 

" Ul'I:;lJ ()UU~ ms U'U 'IlldmoM'l1j ()~U~lf1flU~ flllfllllJ~U~fl'll()U'l 'U ms d ~lJ()UU~flll 
~ ~	 ~ 

'IJ()~U~l'I:;lnhU~l'U~UflmiHn'U()()fl '111 rnj,u~l'Ufi~flril' Mun fll:;'l'ln~ 'l'lUl~ nru 

mil U~ ru 'IJ ()~ ~~ ina 'I 'U l:;fiU~! 'Hj ()dl'U.fJUfIlfl m.h U~l'UflllllflflHH-n()~~'U 
Q,I"'" """ =d'	 I..JO.J , q31
lip1:'I'1'Hfl'i) l'l'lff'VIltll'llU (Local Public Enterprise) 'H'UlU~l'Ul()fl'll'U ('ll~lJflIJ:;()~fIlU Ifl 

fftytyl'il~H'IJ ()~ 'I11j lUflllllflfll ()~-nM~'U) 

2. U~flll (Service) fi() l1l:; iU'lIU~m.hu~l'U'If1'ri~lJ()U~()~~UU~fllllll:;lu'lIU 

" 'H j ()fJtil fi1 'IJ ()~ U~flll!'H ,hiJ 'i):; Uflfl~ H n'U ()()fl'IllflllJl :;fiUfJtIl fll'VI'IJ ()~U~ ms 

..JCl.I=3131 Q,I I ..". ~ 
'll~ flfl1:'l''UfllUfl 'U 'l'J 'U 'IJ ()~ ms 'i) fl 'H llll'l:; 1:'1'~ lJ()UUs ms 'U 'U 

31Q,1 ..".	 ..<!t ~ 31 """ jJrv ~ I "t " """ 
3. ~PUUlflll (Service Recipient) fl() ~ l'lIUlfllllll'l:;~lUlJl:; lU'lI'U\llflUlflll 

MUU~flll\l:;fll:;l1UflH'l'U\lfl 'Ill (l1l:;lu'lIu'l'U~cil{()~lOfllJlflu~flll~M~U'il~~ l'li'U• 
v 

'If1'~U'\.hlll:; 111 'Hj() M~uu~flm~u'lJu:;) 

Lucy Lll'I:;fltll:; (t1'Hti~ 'I'U l1~'lItyl, 2542 : 10) millH-hflll 'lMU~flll1:'l'11illtll:; 

l1l:;fl()uf1'lU()~ftlll:;fl()U411l:;flll~fflt1ruMuri
• 

I. i]IJ')UUll'U'l (Input) 'Hj()'l'l~'VIUlfll lf1'un 1jfll'llfll 'I'l'U tlllflltU' Ul'l:;~~Bl'UlU 

mllJ1:'I':;fllfl~1~ '1 

2. O\lfllllJ (Activities) 'Hj()m::Ul'Uflll (Process) 'HlJ1Uti~1tiflll~H 
~ 

'l'll'VIUlm 

Q,I<I L'!l """	 d.d.d. .... JCl.I.,A
3. Nl'Il'I'VI1i (Result) 'Hl()Nl'INl'Ifl (Outputs) 'HlJlUtl~ 1:'I'~'l'llflfl'IJ'U()'Ul'U()~illflflll 

H'l'l~'VIUlm 
d.	 d Q 

4. fllllJ!'H'U (Opinions) fl()Nl'Ifll:;'l'lU (Impact) 'HlJ1Utl~ fllllJ!'H'U'IJ()~ 

l1l:; 'lIl'll'U~lJl~ ()ms U~ms ~ 'If1'~U 

d."""=<1 a.,{	 qjJ
t)'ll fll'lll'll'li Ul'I:;lUlmlilfl (Lucky, Gilbert and Birkhead 1997 : 988) l'HfllllJ 

" 'HlJ1Ul1 flll1M1J~flll1:'l'11illtll:::\l:::#I()~l1l:::fl()U'Ill~'Uri''Ufflflru 4 dl'U fi~iJ• 
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1. .1i'vHnm (resources) 'I15ViJll~(J\h~1 (Input) ~~ 'l;]llri IjfHl1m ~1 '~~1[J 

mJmw ll~:di~illU,[JfnllJ'N~~nfl, 

2. nllmllJ (Activities) 'I15Vm~lJTUf111 (Process) ~~'I1lJ1[Jti~11lf111~1l~'~ 

'VI1 Yl [Jlm,r,VOWUV~ nil m llJ liu f11111 fi1J~~ ru 'Uv~1,rl'11U1~ fill 'Illdv '1 ;]1lJ f11111,r~ 
y ~ 

fnlmV~'l'Jfl'U 
• ., iI • 

3. H~ (Results) 'I15VN~Hillll (Output) ~~'I1lJ1[Jti~i1~yhn01;jlJ'l15v'l;]1lJf11111'l;{1~ 

'VI1Yl[Jlm 

iJU'VIll'llU 11llJ1'1JtJll (61~ti~'U 'JIltyi[J, 2545 : 2-11) Vn1J1[JlllJ1fl11 

'Nl1il1w~iJUIl~~v~1l1~flVlJ~,[Jt~VlJ'l'U 2111~f111 flV 

1. nil mllJ~ tiVlll~UlJ1 f111'Nl1i11W~ 1l~~V~I~unllm llJ~I~[J,.ij'v~nlJil~ 
d eS .d.d:""'A ~ ~~I "'" ~1J flfl~ lJ'I11 'JIlJ 'lI m u 1[J o ~ nsW'VIlJ Illljflfl~lJ'I11 'JIlJIUU ~ lJ 1 ~ nVlJ n1lf11su 01, [JllllJ tV ~ 

VlJMllflnll m llJ~ 1'! V~flmll flfl1 V~ ri'lJ r1'v~tlJ'I11V1!l'Nl'11 nil I~lJ~~'hlil lJf111 ll~~ 

u~mJ 1[Jfl, 1m ,lJti~ fl1tli M!lJVlJ nIlm llJ'UV~ 1! UH 111~ Ifl'VI' 11'w fl'JIlJ! ~lJ ~.'l11 illJf111 

y
O1,[J 

1. lJ1 f111'Nl1il1W~I~lJfillmllJ~v~'lJilllJ ,[Jf111 'I15V'lJ fnllJfnlJfllJ'UV~1~ 

2. lJ1 ms 'Nl1i11wdil'1ll tllll~'N~rl'urns 'NlJV~fnllJ~V~ ms ri,m 'lJ 'U V~, 

111~'JI1'J1U 

3. f111 ~O11 ~l jj [JlJll~~lll.'lllillJ f1111J1 f111 'Nl1i l1W OVlJ Il~ll ril'Ulll~ [JlJllll~~ '1;] 
l'NlJm~ Vi 11't'I1lJ1~ 'NlJ f111lJ~ 11~ u ll'Ih f11 ~ mJ[J 

4. lJ1 f111 'Nl1i 11W~Il~~V~~01.'lllilu ms VOl~lJ il Illl~~101 [J'N~ll'NlJV 'llil:i f111• 
'I1q01'J1~~fl 0'1lJ1f111'Nl1il1W~Il~~V~'I1q01'J1~~flM~,[Jlll~fl11 i01 '1 111~'JI1'J1lJOVlJ 'l~1lJ 

'" y '" '1 y~ '" fnlW01V011 VlJ'I11V O11lJfnlW'N[J'I11[J 
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>I~ = 1. fj'JUU'H11'J 

= 2. 'J::;UUU'Jfll'J 

= 3. fHlfll'JU'Jfll'J 

~ 

4. seuurruurrqu 

1l'i'U'Ulm'i-
~ 

1. mllJir1~llJbih1'l 

>
2. mllJW~!llJ 

3. m~~!llJi'llJ!l~ 

4. i\"mtru~b\lWl~~~ 

.
 

'l::'U'U'Ulm'i 

> 1. ~mm~ 

~ 

2. n!J~~b'U!JlJ 

• 
3. ilJl>i!llJ 

4. b1!llJL-n... 
~ 

5. m~lJ~ln~4"~m~ 

6. 'li'l~'1tJmcl 

7. i'lrnWbb~~fl!llJ 

,,
'l::'U'U'ilU'U'iI'lU 

1. lJt!JlJlmb~~lJ1m;lllJ 

2. m~i'lll'lJi'lljlJvd'w!J1m 

3. m~tJ~~bijlJ~~ 

.... 

..... 

Ilflm'i'Uln,'i 

1. ~~'l~~ 

2. fllYfYoj~tr 

3. ~~i'llii~ 

ftl'Wn 1 .,1l!U m::;uuu~ f11'J1.h::;'lll'll'Wl!snu1l~ 'JllJ{l::;IfllJ~'lJfNl!'; {l::; f)~fi lh::;mlU 
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~CJl nmiH1i llmaiHflleJfI (Lucky, Gilbert and Birkhead 1997 : 988) Mf1ftl10~ 
• 

f1uht'u5fllnn1iuru~\l~~vnh~f1elu1tJ~lIJrhuff1fi\!! 4 rhu ~~U 
~ .. 11 ~ 0 jJ .J\lJjJ I '1'"

1. Y1H'Wlm (resources) 111V \)'iWU1I'1Jl (Input) 'll'~ IfllHl 1.jmnm rn 'lIllllJ 

mJmru l!ft~~~61U1(Jfnlllff~fl1f1
• 

""" ~ .J .di ~d .d. 1"
2. f1llm111 (Activities) 111{)m~U1Uf111 (Process) 'll'~l1lJlmH11if111Y1\l~ 'If 

Y1r'l'W1m~1{)~1~'1JV~n\lm111 l'!iU f1UtJ~li~~lU'1J{)~1~1l1U'1~\l\U1\l!rl{) MrUf1m!~~ 
" ,

fl11mV~11f1'1J• 
•• 91 I 

3. Nft (Results) 11~ elNftNil\ll (Output) 9i~l1lJlIJO~ff~Yilnfl;jUl1r{)1${rUf111YiMH 

Y1rVlU1m 
, 

III f1Yi f1ft 11111 1'1'1•tJM-h {) ~ ft tJ n; f1elU'1J{) ~U5 msmn 11 ru~ 1.11 ~ neufi'1IJ 

.. ~, ~ 

f\ 11lJ'l1lJltJ 'II{)'if\ 11lJ'l'I'i'l'l{) ! 'illll ausnrsm1iTH1I~ 

fl111l11lJl(Jt~IJ1ilufl111lYl~V1el 1\llli elU5f111 ffl1iUru~ ijt!f11'b"1f111 1 ~1 rffl111l 

~ "1 " "" ~ .. 1Fitzgeral and Durant (1980 : 586) Lfl 11fl111l11lJl(Jtf1IJ1f1Ufl11lJlHVlel ll'1Jel~ 

tJ1~'lf1'b"U ~ijlli elU5f111 ffl1i11ru~ (Public Service Satisfaction) -,hl1'lUms tJ1 ~ !lJU Nftf111 

•
tl~li~~ 1U~rums1rfU5 f1n'1Jel~l1111IJ'i1U 1fllJijf1U! 1Ulnfl1l1f1f1f111rur (Perception) 

'" 1 jJ "'" .d. jJ "'" """ dd 'Q.f \II ~ d& Q.fInams l1U1f1111111Yl\l1 ~ llft~f1ntJ1~lllUNftUf1\l~1l\llf1\ll1~f1U Itl 11~U'1JUel~f1UtJ1::;ffU 

f1U ru~ lllli ft ::;Uflfl ft1 Miumu 't1 (Criteria) ~ lllli ft::; Uflflfti'~ 11' 1111-i~ fll1111f1ffU 
• 

W "'" .1 ~ '~""I" ..(Judgment) '1Jel~1.jflflftUUfl1U lfllJf111u1::;lllUNftfflllnmlmelVf1 LflluU 2 mu flel 

jJ QJ"'" QJ .J "'" \IJ jJQJ 'jI<:!i 1" ~ 
1. mUelfl1ffIJ (Subjective) 'll'~If1f1\llf1f1n Lfl1U1()~f111 l1U1f1n 

~ 

2. ~lUl\lll:JlffU (Objective) ~~lnfllllf1f111 1?i'rUtJ5lJlrullft~flrul)lVl'1JtHf1n 
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fl11lJTI~ VI ~ 1II'IJ~~ 1.J 1:;'lfl'lfU~lJ~~ U~ mnrmsW:;lflU fl111.Jl:;d,]U l'li;'lfml.Jiiu~ 

~lU~lUflU 1MU~ fl11'IJ~~'I1\.btJ~lU'lJtl~r;} ~~fl1nh:;d']UfmUfl~flcil1II U~~VfllllU 2 

~lU fi~ ~lUUOllfttJ lli;'l:;~lUlOl(llfttJ 1~tJll~i;'l:;~lUlJllH~fl11lJTI~VI~ lll'llMl.h:;'lfl'lfU, 

~lJ~~fl1m~flU ~1l0lf1~1~flU~~f111.J 

lJi;'lli;'l'Vl (Millet 1954: 327 ~1~fi~1u1\jm ~umftU~, 2545 : 18) 1~~1lU1tJ'i1 

fl11lJW~VI~ h'll~~l.Jl:;'lfl'lfU~lJ~~U~flUTI'lliUW:; (Public Service Satisfaction) 'I1~V 

fl11UTI'lU1H11u f1U~ll:;Vi\l11W1':h U~flUTI'lliUW:; Ju ll:;lllU~W~VlV1 \l11~~ hi ~ll:; 
y 

Vi\l11Wl1u~lU~N '1 fl~ii 

1. ms hl'u~fl11mh~ITI'U~fllfl(Equitable Service) 111J1tJfl11lJ'h fl11Uq~lilllJ 
• Y 

1Uf1U U~'I111~lW)1flr! lJ!lUfl~til1flUllf1flUl'\'hl'\1tJlJflUfl~UU l.Jl:;'lfl'lfU'IlflflU ll:; 

.1Mufl111.Jiiu~~umvhllltJuflU llilJflU llU~lltJf1fi~flU 1u mshl'u~f1U1Ull~fltl'l1lJltJ 

1.J 1:;'lfl'lfU ll:;I~rUf1U l.Jiiu~1U! lU:;~lllUiJlllllf1lJflfl i;'l~1 -M'lJ10l1!lUms 1'11'U~f1Ul~tJ1 

flU 

2. f1U1'11'U'fflu~UN'nUI1i:l1 (Timely Service) 'I11J1tJfl11Ul1 f1Uhl'U'ff1UOl1U 

~ ':'1 ' • " ..1 "9" = i;'l f1lJW:;fl11UlllllJUll~~1U II i;'l:;fl11UOl~~fl11 'Il~~lJl :;'lfl'lfU I'l !'lfmrns• 

3. f1Uhl'U~flU~UNIYltJ~Vltl (Ample Service) 'I1UltJfl11Ul1 flu1-M'u~flU . 
y do ~ d. 0 "'" 9 iJ.<::> do d 'jI do 

TI'lli U W:;Ol~'IlJ i;'lf1lJW:; UlllU1U Ufl11!'11mms Ufl11lJlVltJ~VI~muTI'fllU'Vl lJfli:l1m 

1TI'~Q1.J m ru ~1 -M'1u fl111.J iiu~'I1'W1~0li;'l~~ llUf1m~WlU11:;UUflUu'fms 'Il~~ 11'lffl111'11' 

'" '" 0 :'1 " .1lJ fj WfllV11VI tJ~ VI ~\illUfl11U auuU II i;'l:; fl11U Ol tl ~ fl11'Il~ ~ lJ1:; 'lfl'lfU 

4. fm1'11'u'fflu~uN~mif~~ (Continuous Service) 'I11J1tJfl11Ul1 fmlH'u'ffm 
v. • • 

.1'Ill~ ljU~UIli;'l:; ~m'W ~~ mhTI'u~ 1~tJu~ 1.J 1:;1tJ'lftJTI'lli U W:;lflUl1llfl Ilihiu~ rrnu 

VI~ 1ll'll~~'I1'l11tJ~lU ~1Muj fl1111ll:;1M'I1~~'I1tJ~ujf1U lrlv1~~M, 
I.\Y"", I Y Y I QJ 

5. ms l'l1Ulfl11~tJNfl11'11Ul(Progressive Service) 'I11J1tJfl11lJ11 fl11V1WlUlfl11 

" = ".1= " 9 "'" ="" ~.I';'mUU1flU mUlJl1J1Wlli:l:;mUfjWfllVl l'I1lJfl1UHllH\!fl11'11U1 !lJll~tJ '1 

\llflfl11lJ 'I1lJ ltJ'IJ~~fl11UW'IVI~ 1lloivUj msTI'lli 11W:;UU rbulllJrrmJ llllflfl11U 

TI'11J11 t11U ms l'11'u'f fl11'1ltl~ 'I1'l11tJ~lU 'Iltl~ r:!l tl UNlJl.Jl :;ff'VlllfllVl fiVi'll'!ms l.Jilu~~ru~ 

Iitl1'11'ln~fl11lJ W'IVItl1 llll IiU 1l'!lJ'1'~j61111:; I~-rU I'll'!lllflUl.Jilu~uU Ill'!:; 'lu rns II ll:; 
• Y 

ViIIU Wlfi~fl11lJW~VI tl1 II 'Iltl~ ils :;'lfl'lfUlllJoitlU~msTI'lli U W:;UU 111ll:;~tl~Villl1 Wlfi~ 
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ffllJlJ 1:: fHlU'lIO~ f111ff~:U o UU5f1111:'1'l1il1W:: Iu1111i ~::ffllJ fiOlJl1 U5f1111:'1'11i l1W:: 

~~~'1 J'lJU~:lJ10ciH11 1~tJl~:u.f~1l11i'H111tJnlJ~ff~:uoUU5f111~~I1JlJ~Hl'1i'Yl£J1m llJ 

~ "~d.1 9 " ~ '.1 ~.I
f111 us f111 ~ltJm f111 'I'1lJ 11f1{)Il~:: N~'lI O~f111 Il1U1msuf1lJ1 ::'111'11lJlJu lJ1::'111'11lJll:: 

•
11Jw~Iil~i1lJl1U5f1mrlJ~'HiO 1lioaH11• 

ll'UlfiVl11lfl1':ilJ1lJlJl~U;fl1':i'UtN1Sl 

f1111lf'u5 f111 fllfl i ~ flUf111lJfi i tl1~UU 11'11f111 f111lJ fi i tl1::UU11'11f111IuO~Vl 
•• j/. 

*l1ll::lJ i U1m ~fffHll~:: I'Vl:u ~llJ1lJ 'H111tJ~llJllft:: llflmm1lf':lJ1 f1;ju lllJ m:: '11~fflJ tJ 

i'lTU1~'lIO~ 'I'l~IOf1llJ1:U ~Wff~llJlJl1 (2523-2531) M:uo~lIrumll~::lllf11111t1l'llilru'H1 
"l9 'If tI v 

l~tJlflm 1'11f11111Vlf1I1iH 1lJ1l1f1l~:U ~~I'W lJf111lJ fiilJf111 1lf'u5f111lJ1::'111'11lJ llJfflJtJ 

i~U1ft'1JO~ mtJ'IIllJ 'Hiif1ntJ 1~'I'ltJltJl:U~~U'I'1U1'1'1fl1fli~ 1l~::ffirUff'4lJMIOf1'll'lJl~l 

u lU U'1'1 U1'I'11lJ f111 ~ 11UlJ f111I~0 l-ri:u tl1 ::i1'1'11l fll'1'l'llO~U 5 f111lJ 1 ::'111'11lJ 'lu i ~ U1~ 

1I1l~trlJ 'I'l. Vl.'I'1. 'I1f1lJW ;;IlJ1Vl1 lJltJf1i~:UlJVl1 MMlJium::U1lJf111U5'H1nl'11f111 

9" 1 1 d .. 9 ".1 ~,,~ ~ " •
1 ~tJ l'III'l'1fl lJ ~tJffl1fflJl'l'1i'1l'l'lO I'H lJ 1:: '111 'IIlJ I~ 1UU1f111'l1 Ol,l~'IJ llffl1 

9 " d I.<:!~ I ~ """ 
11'11f111 Im~f1~~IlVl:UlJ1 ::ff'l'11ifll'l'l 

'I'l~l1'fff1~ IffmllJ~ (2544 : 12-19) lfflJOlllJlfi~~1::Uml'11f1111'1'1tJfl11Ul:lJ111JlJ 
• 

mOUllJf111~1IUlJf111lJfiilJ 4 ~llJ ~~iJ 

1. 'lI~~fl11:U~1,*11lJf111~1IUlJ~llJ (Cutting Red Tape) 

2. l-ri:lJt)llJlllf1111il~i1lJ11l11fi~lJfitr~~llJ (Empowering Employees to Cret 

Result) 

3. 1il~'I'10lJf1~u1lJ~fl11:U~111JlJY1lJ~llJ i~U1~11~f11111~::\lf1f111 (Cutting Back 

to Basics: Producing Better Government for Less) 

4. Mfl11mhfttyl1iotlf1ftl11Jm)lJ~Umf1 (Putting Customers First) ii!U1~ll:: 

\l\'o~~~~lJI1i0fl11:u-rl~'I'lO 11l'llO~tlf1ftl (Customer Satisfaction) 1~tJ\l\'O~lJiUllJ~tJlJ 1m ~ 
". .I~~~ 9" ""~". " m H uaef111lJ{)UVl~llJ Il1ffl:lJ11l:lVlOUfflJO~fll1:UVlO~f111'l1 O~tlf1fll I~ 0 tJ H\lf1VlO~ 

'H111tJ~llJl1il~ '1 lIo~iuYJ~fl11:ufi~l~lJ'lIO~tlf1ftl~ltJl1Jf111I1iH '1 l'lilJ f1ml1111lfl11:U 
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flflllllJ f11l'lh~'lflJm;wjouf11lfffm'l(llfll'IJO~fl(llfl(Market Dynamics) l'lilJ fmfffH, , 
• I QI 9 Y ~ I j} d 
ff fIl '1'1 'II0 ~ f11 su 'II~ 'IIlJ II (l~ l'H11 H I(l0 nuf)tl f)flllJ 1f)'IJlJ 

1l1f)f11lftmn'IJO~lWMU rl'lJ~':mJ (VH()~llJ tlm<MU, 2542 : 51-53) lH1J1J~~ 

1J! ms 'II O~1Ii 
~ 

i l.r0 ~ ~~()~ f)II TIl'lllJll ~1J 1J f)ll1J!f)lll tfljm~1J1lJmsu (l~oUlJflOlJl1, 
•• • 

mu II Oil0'11 til 'Itllllf)11Il~Ul1I1'1lJIII ~f)fl ~lJ 'I1~l1(llU,rH.rlJ1tf(lril~ 1 'In tfMlJlf)l1fffl 
u " 

1. f11l~fl1J!f11l~ljfJWfll'l'l ,!lJflO f11l~o~i~mholll1f11lJl(lUffljull1~ lJlH 

I~ 0 fm1J! rm iI~ l'JilJms i ~rmuoruu(l~ ~fl'ltl'l.lllflr O~ ri lUleJnrrnuu1J1l1~~ H~ lU 

o j} 01 0 'jJ d~ ~ , jJ 0 a jJ .d 

II(l~1111l1f1lJ'IIfl 11l1l1fJWfIl'l'l'IJO~~ llJfl'IJlJ mo llJll~'IJO~fllJljl1HllJf)1l~flO~lJf11l 
Q,/ jJ .A G) jJ 0 \Ii )/<:::1& d , 9 "01' 

01JllJll(l~'I'Il'lllJlmllJ:ill(l~11f)lJ~flH '1 1'1'10 111ffllJllfil1HllJ lflfl'IJlJ 'II~Il~ff~ 111f11l 

""" "" j} GJ jJ "'" 0 \Ii iJd& d I GJ jJ "" """ "" 0 \'I j/.<:t
H(lflfflJfll 1l(l~f11l1l1mf11ll1llflfl'IJlJ 'II~Il~ff~H(l 1l1f11lH(lflfflJfllll(l~mf11l111lflfl 

~lJ.r':w L'lilJ rns ~fl f111Nf)tl1JllJ Milif)HlfI~tl~iJO~tlffll II (l~lfl~tl~fltllJyhlflO{M~ 
»I 71 71 1II
 
~ jJ Q,/ I Q,I .d VG) j} 0 llJ Yd~ v .d GJ j}j}QI


'IJlJ 'I'IltllJl1~f11l'lllUfflJ1Jff'4lJllUU:i l'Hl1llflfl'IJlJfllU uermnu f11l01JllJ m:illf) 

•
ll1f1ilfl~lU '1 flllJl1Jf11l~flil~f)~lJfJWlll'l'l lfluri~lff!lJl tf'lilUfllJleJ~Il1J1J l~l1Hfm ~Il~ 

'Ii lU1lt'1f1f1f111lJf1flllJf)1l!1! lJ1I11J1I~ ~ 1us ~ ~1J'lJO~1~l11'W1~1Iliu~1 ~ 
>I .J • ~ >I >I ~. = .I~ .1

2. f11l(lflfllJ'l'JlJ 'II~Ollll1llfll1(llUl1HfllUf)lJ l'lflJ f)ll'l'lllllWlul1Ju~~f11l 

111 ~ ru 1flUf)ll'l.llleJ llflrO~~m fflJU1l1~~ljllfll\lf)l1mlJ 1 ~\lf)~o~mjlJ lilt,rllJl'lilUfllJ 

11 H llJ llJ~lJflOlJ1~ h1JlJ 1l(l~~riOllt'lf1flf11lilJllltitl~1tf(lfl-WOUM~Il~ljrillJ'lilUM 
>I ~>I' ~ 
fllJ'l'JlJ(lfllfll'lllJf)lJ 

3. f11llYilJfJWfilMtlf)ft'l 1J!f11l 'IJtl ~1~ ~1'lilJl~ Ulf11JWf)'IIlJ ~v~ ffllJllfiri ~ Iff!lJ 

~ ~~ 11'1 u fJWrhI tfti1J~f)ft1 l1~ 01ll~'II1'lflJ ~lJl'IJ011J1J! ms M~~I'lilJ ms'ltflj1J!flll 

11 l ~'lflrl'lJTIlJli~'ru ;;m.l(l~hiJlJII ri~lJl~fI~fl flllM1J!rm ri ~ leJflfflll111tf~UllJ l1~ tl 

msmu llfi11J1J! fllll1mUOUH'lu ~fIl~Ul ~~i110UHI'lilJ f{1\11f)1~1ffll1illl'l1~l1(l1Ul1 

11 l ~'lfl'lllJll.i(l~ fl111~ OlJ~ l~O~ 1tf1J!f)1l1lUflflm1lJ 'Itlfll?{lllJfllJl~O1M'Mft'lffllJll fi• 
'Jill ~ tilffllill W1I1flfl ~llJ tilJ IlJ Ilfll~U1 flO ~lUfll'IJm1 uru~1JI~lJ11Jt~Ul l1~O~lUHllJ. , 

Uty~h~U1 l1~O~fI.iO'IJo~olJmimlJfll?{llJ ~fll1il~~fllfl'IJO~1~1ffll1ilv lfl '1 1l~1 ~Il~ 

1111lt'~f)ft 11?{11JH(llll~ lU'lfufJWtilllJldmllJff~fllflff1JlU 1l(l~lIl~l1Ufll1(llM1Jlfl 

liJU~lJ 
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4. fll'Jlli'lJ1J~~111'u1fll'Jll1";hi.1·n~H~l ~~flty~,,!w'Hl~~fllml1fil\i.lnr fitJ 

~'l11hlJtJ~~~.ll~	 '1 elWilfl\llf1l'YlflltJ l~u ~~'lhu1l1flmhl'utJ~ltJ'I1~tJfll'J'Ihil\lm'Jll 
. °i'" ~i "" &m~ '1 rrunrnm fl11'::;mfl~lUHB::;'ilU 1 H~::;fl'JUmtJ\!flllltJ~mfl'IJtJ 

•
.,~U u fll'J.1tJ~f\i'ml1Wll'Ylfll u humhf'rlmi'Ufll'Jlli'ullHfll'J'llH ltJH~::;~fl 

~ . 
~u IlltJtJ ms U1 rns ~~ 11'1 u ~ ~rllfltIJ ~\l::;'lhu111'fll'JU1 fll'J'lll i.11~,U ~::;11'lm'J n111'U1fll'J 

o 

i.1~ rr:il H~::;uUilfl'hfi H'li~'l1U .,1 fl~H'IJ tJ~'I1lj' ~ iYtJ~lJfll'JVl1J'lfU1{1 fifli\fl B ~flll'lll 
~ 

Q " 0 I'"~ 1 "" "'" 3J	 jJ.<::iAfll'JfllUflllflflU11'Y't11'U fl1 'I'll flnuu ~::; ff::;fl lfl U fll'Jflfll~UfllUlfl'J tJ~ H~::; nnnnums 

ll~'J::; UU l~tJlJ lu~nuflln)tJ 01 Ulff~ \l lfluVlm1'J lUfll'J 111'i\\l::;'ll1111'lfl~tJ~'llH1UH'YlUfltJ 

i jJ ~ 0""'" v	 oilY d
fl'Yl~'I111fl 'I'll1'I1l0flfllllJ\!f1I'm~11'::; fllflH~ ::;'1'11 !'11 'Jlfll'Jl 

• v	 • 

'l1~U .1lUfl'Yl1i'Y't~ \llflfllllJri'll'l1l4l'IJtJ~I'l1fllU1~U111 \l1t1J'lJ lfl H~::;lJffflUfl1'Y't1U 
o 

omlNlU 11' ~ ~~'I111l1Ifl~ fl~\i' m ff)j'u1mj lJrhu~ \l::; 11'tJflHm flH~::; l.ul ilJ'll NlUH 'YlU 
~ 

jI y	 j1. jI 

flui.1'lJ1fl~U ~~u 11~::;~fl~~ilJ'I1mu '1 'l1Ul'ltJU~'U 'ii~~'U11'fl1'1'l1mjuW~'ll1111'lilfl 
• 

HU lflfl 'II tJ~ fll 'Jlli'inl 'J~ u ~::;~I'l'l1U I'l flWI UU'lJU 11'l1'I1tU lfl uil.i ~ 111'lU.rfl~~ flil f inls ~ 
•	 0 • 

1~0 '1 utJu '1 l1~::;tJ~H11'tJ~tJ~H H~::;i:U~lliJU.rtJ~flf'lJ.rU~lUfll'J'1ifll1ifll'J~fl'Jlfl!lU 

l~ll H~l\i~fiflUri'lllll~ UU \llfl'IJtJ~ lril~lJtJ~l~ll'l1~ tJ~ IflulJfl~ritJ U 

"'" ,,~JlQI "'" 
fll'JU'Jfll'J~flfl1 'I1'JtJrj'JUU'Jfll'J (The Customer - Services) (George, 1991 : 

263-266) Ii'! U0~~'Il'l1'11 H fll'J \i'flfll'J ~lJ'J::; ~fl"'lJ1\llfl'l1'l,hu~ luwmu tJ~ilfll'J~1h::;11'U 

rmu ft11~ \l1U ms111'U1 0l'J HriMUU1 ms l~tJll ms111'u1fll'J u ri~fUU1 fll'Jl 1'IUlfl~fl~ 
~ . 

"'.; 0 'lil . .'i ,,~ d ~",' '" ,unn \l::; U1 lJ \1fll'JU n ~llJ mmUH~::; 11''J Hflllll rill 'J'ill'l1UfleJ~fl fll 'J'I1'J tJ'I1tJ lU~l U 0l'J 

Q v 0 i.1 .	 d 1'" , '".'i	 ."0 

us ms ~ nmu1 lJ\1ms us 'J~llJl'l1'lJ1uu ~::; 11''J Hflll'lJ11'll'J \l 'I1l1fltJ ~fl fll'J'I1'JtJ'I1 UlU~lU 

ms U1fll'J ~ flfill1'JU fl~ U'Yl. 'l1'Yl1~ 01'J \i'flfll 'J~ IUU1U t~ tJ~ msrru tJ~ IIItJUflll'lJfllfl'l11~'IJ tJ~
~	 . 

~Ofi1 9i~fl~uuifu! lU 'IltJ~IIUlflfl~'hfll1'lJYl~'Y'tfl1'il'IJtJ~~i'UU1fll'J 'il::;U1ill~fll'JUnlJ 

111 1'11'lJ1U'IJ tJ~tJ~ft ms 'ill fll1I'1'Yl1~~ mill'lJl'il::;'Y'tu'h tJ~ilfll'J~ll1'J u.rtJ~IUU1w~ tJ~flllll 

.rtJ~fll'J'lJtJ~~fuU1 mr tiu 61~fuU1fll'J.;'tJ~fll'Jfll'J~flffU 1'il~'Jlfll~' fitJ ms 111' 

o. QI Q 1 I 

tJru l'iltl~::;fll'J'ilflfll'J II UUll11'lU 'JllJ 
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'U tlfllll mf'U fll'jU~flU €l flfil'1f~mn'UU~ flUU~~f1'1#I'hl1'l'Ulfl~ tI~jjtl~Hl'U mr 
~ ~ 

U'j:; !iJ'UH€l littI~Ill flll:;ln'U #ll~ Il:;'lhuI11'tI~ft fll'jffl'6 m\!:; 'Mu tI~!11'UO~ mnl ilu~ 'InN 

~ 1"='1 ,; "1 ~ ,I ~ ~ ~ ~ ~,I8 ~ fl fll 'j I!€l:;ff lU U fl 'll'!lJ 'U Ifl 'j 8 ~ UtI 'Ufllll f1lJ'j :;rrn '6H€l I!1:1 :; lJ'j :;ff'YIli fIll'l '118 ~ tI~ fl m'j 

iJ Il~u~ IIII 11'tI~ftflUU 'j:; ffUf1l11Jt11 t~ Il l'U flUll N l'UIIII 11'G~U u~ mr Iflflf1l1U 

• 
~ ~l'l8 I1l~8U~ ms'lIt1~tI~ftflU Uf1~il 

<I o~cSjJ ~ jJ I ~~ " 
I, tI~ fl fll 'j IllllJ 'U '1'1 Il~ Iil tI~ '1'1 'j ru fl~ flllU 1il8~ fll 'j 'U fll 'j'jU1J'jfll 'j '11 f)~~ flfl1 

-.!! jJQI.e. -=£ jJ J Y jJQI.e. o?I ~ .d QI Q,I " ?I 
'If'j f)H'j U1J'jms fl~ I!UllflllUlil8~ fll'j'llf)~ mU1J'j fll'jll~ IUun 8~'YIff€lU'Il'U'Il'tI'U uaeru 'U 

~ ~ 

~.,,; Q,I d jJ';" '1 ,,~~ '1 Y JI Q,I

118~'YIHll'l1~\illI!IilI'jlflmuum~1Jf1l1UIil8~fll'jm "1 U'lI8~~'jU1J'jfll'j f1f1~'U . 
"1 """<I!I I ..",1

1,I mlUlil8~ ms'lI11ffl'j uaern'j IilflYltlfftl ffU 'lI11ffU I!1:1~ fll'j YlflYlf) 

~8ffU In 'U 8~rl Us~fl f)U~t11firu~ fffl'lltl~ flUU1flU MUU1 fll'j'YIflfl'UumlUfllf1'I1')~~f) 
u q IV q 

f)~ ftmsm lUfll f111l~ il Il~ 8 ~U 'U ~ 'U! l'U'118 ~ fll 'j fl'j ~1l11!1:1~ fi1'1;jf1'l1 f)~ 1Jfl fl1:l Gl 11'U1 ms 

fi18 {h~!'Ii'U rl'1H'hrU~flU mi11rluMUU1 mr -)1 "Il~ri ~llfl11U1Ufl~U '1u1l1'muI'U 

• 
~ ~
 

111:l L" il~tyilrllH1'I'Umsff~NflllU11l~ I11'rlUMUU1flU ms#llilff'U I Ill!1:1~ flU fl'j~ III
• 

'1Uri~ 'li11ffUI11'I!ri MUU1ms H'~UU~ rns~ '1UfflU U flIl~ #llil ff'UI1111 ~ 8 fl'j ~1l1 fll 'j IfI "1. ~ 

'1~ 

"1 QI ~ ~)I .Q j)0.I
1.2 flllUYlf)~fll'j umsneusu 11U1Ufl~ H 1111J'jfll'jIl~Yl811ff'UtI~H'j11 

~ ~ 

111ms '1~mil~ 'ls #llmil ~ l'li'U fll 'j Iil f)11 fi1mu'Ii', "1 '1U , fll 'j Iilau1'YI'j ffl'l 'I'l' I!€l ~ flU I11' 

" Y21 d y"" "'" cS~ . A 4 'jI jJ
I.3 flllU YI tI~ fll 'j fll 'j I!fllJ ru'Hl IUtIH'j1J1J'jfll 'j UlJru'HllflIil '11 'U 1'111YI f)~ fll 'j 'j 

U 'U u 'lJ 

!Y1u~-) 1 l'lllll~lllf){h~ '1'j~ 8 '1U f1~U'UHi:K111fll'jfll'jYi ll~ffl1J1'jfll! A'ilru'Hl1l1'1!riMU 
• u ~ 

111 fll 'j Mmh~u U'j~ ff'YIll flll'l 

1.4 flllU~8~fll'jYl'j~~m11:l11!1:I~mlu~'Ufl~l'Ufll'j111flu H~U11~flU 
~ 

~ 8~ fll'j '1~~11111 fll'j ~YI'j ~~tlIl1:l1 I!€l~ G~UU1 fll'j U~~tI~fll'j mlu~'UI Il -)1lrlm'lllUl '11 f) 

~ ~ "Iii "'" Q,I I I"jI d .Q'j 1111 'j fll 'j~ 111J'jfll 'j 1l~1il8~ Ilfl'Hl11'j 81:1' ~U8U11 'j fll'j 'If!'lI1Y11Uf1l1Uflllil111J1U 

" "I jI "'" deS .oS "1" ~ d1,5 flllUliltl~fll'jH 111J'jfll'j'YIUmlU1:I'1Ul'jfl11U1Ufl~ H 1111'jfll'jf1l'jU 
~ ~ 

V1fl}J~ l'Ufll'juilU~11lr1~ umlUfflUl'jflI 'Ufll'j I!A'il tym )jf1l1ufiIil1:l'~Nff'j'jft f1~,:f'U 

fll 'j11 fl81J'jU~~1 n 'U ~ ~~~ lin 'Ut1111~U'YIUm l'U ~ lllmr1~ I11'U~ fll'j 
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1.6 fnllJ.ril~011011U5u~~1\Jil(h~\lfl.ril~,'Ii\J O1)'[1~\)mWl(J, O11YilJ~ 
III .:!t I 1 ~ 31 31 III """ 'j/ """ d 'j/ """ """ · rrnmn '111 il 011 i'1'~'lJTH'f11 nrunu mlJlJ1 O111'lil~011 usmmo fll'lil~ lJfrnml'J'VHIWl 

tI tI 'U '\I 

Uil(J~l'!'J trnlJHI'l'VHl1l'l '1 \J O11u5u~~1\J\)~ ri~I'Hl~ilfnllJ '1~'1~ '1 \)1l'l~fnllJl~ilfiil'lJil~ 

1.7 tnllJ.ril~ 011 O11lJ1 011 ~ l'!fl1'rm'l~ lfl \J lJI'l1 ~1,ru1 flmm\)~ U5u~ 

~m~i'tJtJ1011¢l"(JfnllJi'1'fIl'l'l eeu i(J\J 1l'l::Oli(Jlff(J~~. , 

oC\Y Y 319 III """ 11"~ 0

O11\)::m mfnllJl'lil~011'lJil~ 'l nnu\J O111tJ us011 1'l1tJmrauu i'1'\J il~\)l• 

Ifl\J~\):: lli'il~U ns ::tJl\J011 rieueuu1 011 II 'l:: !fl~il~:i'iil ~ \)~'lhm ffUui'1''4 \J f)1~ mu 011 
I • 'JJ • 

fiil l~il\J '1'lJ'i11~ O11tJ1 011 (Management Requirements) ff~U\):: Ifl\J'I1\J'Yll~vhh'1u~ 

fnllJVf~'I'lil '1 \)'lJil~~i'tJtJ1 on '1\J'lJfU::!~(Jlil\J~\)::'1hm~~~mU1~i(J'lI,r'lJil~il~ft011 

l'i'lmh~!'Ii\J 111 Hi'lJtJ1 O111li' il~ O11~\):: M'I'lUfm\J '1 \J il~ftfm'lil(Jll ri'iJruml~il~ '1m~il~. " 
• • • 'JJ
 

<:S .<:!t <'!:i.:::l. 'j/ d.<:!t I Q,I Q,I
1310 
'I1\J ~ Ifl1il~lJ il'Yl \)::l'liltJ rru il~fnllJl'l il~ O1\J flil 011 'I1ill\J1\) II fl'l'l \J o~ l\JlW~ O11\)1'l 011 

v 

uuufril \J ~hlJ !'I'l11::'I'lUo~ 1\J \)::u ii1\J1\) '1 \Jfml'i'I'l ff\J '1 \)inO;J\J II 'l~ O111l1'l O1111tJ tJu 

ril\J~hlJif~'lill'J1M'I'lUrmu '1¢l'~jJJ\J1mllJrfnllJi'1'lm1tl'Uil~I'Ul~~.yllMl'Ul11ri'iJrum.
 " 
• 

'1MII nHtJ1011'1¢l'il (h~ UU1:: ff'Ylii fIl 'I'l \J il fl\)l flU\J O111l1'l O1111tJtJUril'U ~hlJ II 'l:: 011'1-»'• 

~ " 
'I'l\Jfl~l\Jml'J 

q" ~ d"'" ~ ~ ",,' i ",' d "" 011 m tJ1 011 'YllJ u1:: ff'Ylli fIl'l'lll 'l:: Iuuu1:: 1'J'lI\J I'l ilu1:: 'lIl nsinn'Yl ffl'l fl il 011, 

lMtJ1011 ~ '11iiIlU~tl~1'i'ltJflfl'l 'I1rill fl\J 011 '1MtJ1 011 ~ um!\)1nill1 mu 'l1iumllJ'lIiltJ, 

'I'l il i'1'\J '1 \) Vllffll 'I'J nnu 'I ¢l'i'tJ rrml 5 u~ rvi ll'Vi (JlJil'll 1'l1lJ'11 ilrunru ttllrl il il Q'1 u ff 1l1'1'l~ 
.. ~ 

llfuilunu 

. , 
.<:>lVdd iI 

'1111'1<1£.1 tilfltlTijil~ 

H'l~ 1'll111(J~ 1~l'Jl oUil~ iltJfnllJ'i'l~'I'lill \)'lJ il~ U1~ 'lIl'l1'llHUli'uu1011 ~ u~ il 011• , , . 
'1-»'tJ1011'11'; l(J~l'll 11'lI011 Hlll(J' ~u 11eruil H'l~l\J 111(Jvilfi(JloUil ~I'i'~ U• 

'I 'I'ltJm'J 'Ylli'1'1::fl (2522) ffflll1 O11tJ1111Hl'll 'Uil~ 1'lJ1'l flHI'Yl'l'llJl11'll m 'I'ltJ'll. . , 

1'lJ I'll'l ~~ 'ii'll11:1u'11';1 (J~ 1u'11 ilfl~ iJ iil'll 1\)'11 'If1~ II'l:: fllllJ i'tJ NI'l 'lIiltJ ~ \)~ U11mu1 011 
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Il'iN '1 VVfi~U'J ::'ll'1'lf'U1..rl$,'1uff:;mm1U1tJl 'Ufl1'J'\JV1U1.i1ms1'U~l'UIl'iN '1 :lJlfi~"1~ 

I'llIIIiJ~ u'J:;fflJihyl1ll 'Ufil'JlJ111l'J ll~:; mr1..ru1msuriil 'J:: 'll'1'lf'U 'HmtJu 'J:; fil'J 1'li'U I'\Jill 

iJ~ 1l.inill'Ul\H~tJ~VW ellll'Jlr'hl1~l~mU'l~ lff~vumol'lfl~ V~ l,*ll'il~ '1 ~hit~tJww N~~ 

fi v mm111l 'J~ ruci1'*1 \11 fifl1'JffVlJflllJ'I1f1'U fl~'IlV~U'J:; 'lfl'lf'U ~nll'iv msU1 f1l 'J~ ru'IlV~ 

I'llIIIU'J1fltrh 1 l.il1 \1:;1 ~'U U'J:;'ll'l'll''Uliv~l 'U1'Il1ll'li'U'UVfl'H1v I'llIII'l'f'U1'U Il'i l~ ~n'l1f1'U fl~1l'i v 

fl rsu1 f1l'J'IlV ~l 'Il1lll'H!iV'U n'U llU'll'fh'U1'Hru \I:; 1~'Ul1f1l'J 1..rlJ1ms'\J V~ I'llIllll'i N '1 1'U 
u 

11 \l\J'u'U~mh I~1 llll'iU'J::'lfl'll''UiJ~1 ~'Ul1\l:;~ V~nfll'JU1lJU'J ~ 1'U;)'1'U ellll'J 11l111~1 ~1'H'U'l~. .
 

~~ Il'i V'IIV1lJlJ1msM~;j'U fll1lil TI'U mi1u 11 \l\J'u'U 

~ 

•'t jld I d Q.I" •
jI j) d. d. Q.I Q.I ~ Q.I Q.I ~ I " 

1'H umnrmu m'U III11\I1'H'U l'l'1W~ fl1'J \I:;lJ V1itJlfltJlW :;IU'U fl'UW~ nuu 'J:;'ll'l'lf'Ul'::!lJl 

~ .
 
il'UIll'U 1 ftlJilvn'U'Ull (2523) 1~1IltJl~V~fll'JlJ111l'J~l'U'l'1:;IUtJ'U'JllllJ'J 'VIU111~1 

m1'l~ ril'U1'Hq)1l.i'lfvlJU 0u~~ l'U'l'1:; IUtJ'U 'JllllJ { 1~tJnfll1lJriYfllN l'U'l'1:;tUtJ'UITI'U~l'U 

lin fl11lJ~lJH~'ll'VU\1~ 'JllJo~f1l'Jlinl'H'Uft-u'UIllV'U 'I'll Mln~1'UmsUOU~lJlfllnU 1 U 

fl11lJ hiff:;ftl n1'Uf1l'JUOu~ n'U 'IlV~I~l'H'U'lYi '11~ 1l.i ffllJ rs11 ill'U ltJfl11lJ ff:;~lfl1..rII Ii 

U 'J:; 'lfl'lf'UM mh~ 'Jlftl~ 1 1l.i I~ tJ~ l"vill!'U'lunl'Jli1~Ill'H 'U~ l..rn'J::: IuuuUaU~:lJl mnu 
1u fiv :lJlfl\l'U~uou~1l.iffllJl'J11Uou~M\lflWV~I'VI'J l:;ffllJl'J11~l 1~'HlJ~ t~l'H,r l~ 

~1U H~'lfVUn 1 l.iI~ tJ~'VI tlllll..r1l.i rnursflU OU~'J 1'lff1l'J IV!VU'J:;'lfl'lf'U 1 ~v Ul~nU'J:; ff'l'11l 

fll'VI 

·
 fl~ illll 1l'Umils ::Y1'U (2524) ffflllllrV~f1l'J fffllllU 'J:; ff'l'11l fll'VIlu fl rsMu1 ms 
• 

Itri il 'J:; 'If1'If'U 'IIV~ ns.~ m'VIlJ 11l 'Ufl'J II ~:; i ;,~~ ff ulJ~III 'U11 fl rsi..rU1 ms II IiU'J:; 'If1'If'U 
~ 

'II V~ I'llIIIhi n U 'J :; ff'l'11l rn'VII 'Vil~ fl1'J I'VI 'J1:; l'HIIIInft \11 n ~loU'ts 1'lffll 'JN'U nU~ ~ 1'U .
 ~ ~ 

U'J:::'lfl'lf'UN'lJl~ftll'i V'\JV1lJU1 fl rs uaerns U1 'Hrs~l'U'IlV~ l'lllll 'VIuoU'VlJ mi~ U'J:; IlfllJ'~I~'U 
~ ~ 

1 U IllllJ fflJ uii~ 1'UYi~~ 11'11 ~ :;fl'U iJ'Ul1 U'J :; ff'l'11l fll'VIms1..rU1 f1l 'JU 'J:; 'If1'lf'Ufiv u.,rl~ 
I" .,,£ jI, GtY """ <::I,~• I""" ' ... 1 r:;$w d t "d. ... IQ.I 
~ 1'll'1 m uunms !'HU'Jf1l'J \I:; ft '\J'U fl111~lJ unu 'J:;'lfl'lf'U fltJ~l'H'U 11fll'J \I:; IIIV~lJ ms lJ 'JU 

U ~ ~ fll'J i"rlJ '1 fil'J '\J V~ I'\J III 1ft tJl\l 'VI 1::: DIiN t~ i 'U;'1U ~11~1'H,r1~~ fl1'J \I::: n ellitn fltJ 

d Q,I I ".J 
II~:::fll1lJ IlJ 'UmHV~IllVU'J::: 'lf1'lf'U1'H:lJlfi'\J'U 

elll!'lf~ l'Hcil~ ~'VI ~lJ' (2524) fffllll fl11lJflm ~'U'IlV~ ~1 '*lJ1 f1l'J 'II V~t1'U UlJ1 fll'J 

ff 1'Ii l'J til ff 'Ill'Ul 'IIIIIm ~ l'l'1 'VIlJ 11l 'Ufl'J 'VIlJ11 N'Hu1 fl l'J n fl11lJ 'VI vl \11 'Ufil'J lJ1 f1l'J'IIV~ fI'UU 
q q <u <u 

U1 fll'J ffl'Ii l'JtIl ff'll N'Hril'U 1 'Hru fllflfl'UUlJ1 fll'Jffl'Iil'JtIl ff'll I'dV~ \llflVulfl~Ul'U \i~ 
q 'II <.I'U <u q <u 
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•
1.'l~wlfl1h~'I1ff<lnm flfl'I1~ft 11J~ ms1l.i tl'Vl~ ff1U mllJflmlh-l.i tl (1) ui)1J~~ lW\Jtl~ 

tlwI'16 'Vl(J1Ul'ltl'l~1~1'I1U'1~JU N'H'u~rmff1ulmUllfuilll'VlYl6 'VltJ1Ul'l tl'l~ 
~ . 

Y y.d<=1 Q,I d'GJ jJ 0 0 -=>)1 Q,I 9 'jIQ,I 

I'ill'l1U rnu lJU1W1.'llJ'VlU 'Ii ~ 'I1f11UU~U 1 tl'l~ tl'liUWUtl1.'l ~ 1.'l(J ~ 'I1Yl11Ul1.'llJtl
• . 

u~"mltu 1.'lYlnlWlU~Un (2527) 1~ffmn 'VlUil il'il~(Jlim~Ylum~I'YitlU• 
.inils ~ffYl n f11'Vl'U tl~oU111'llfl11~~hl t1J fi tl msI ~rUmllJ1.'llJU1.'l\!U'ill 0~1J~ tlU1Jt1J'lIl 

littl~ 'ill f) ~1J~ tlU1Jt1J'lIlnff1Ulums r1 1'I1U<lltl f111.'lfl1 llJti'1I'llU'l'IJtl~oU1)1'llf111lJIf)~ fl<l 

~~ff~H'lm~Ylu.ifJil'il~tJtu '1 ml1 il'il~tJ~~1'iIlu~u!1lJl$itlU msltJf)~ltJ f)m~tJu 
o I jJ 0 

flltl'l1U~ tl'l~f111~HUl 
~ 

nm<ll ~lJ'Vl~ flfl (2530) ffmmt tl~ (1)U1 ~!iJu H'l U1~ffYlnf11'VlU'l~U1~ffYlnH'l 

'ill f)fl11lJYl ~'VltJ 1'iI'Utl~ oU111'llf11TiYllJf)~ ru f)1)U i)~ U~~lJl~tl f)1)If)lJ~1 nsslJ~ n.itlf111 

·1~U~f111'UHihwmlUI'l'Ul'4f11'j 0~tJMYhf)1)fff)lJlmllJfflJl~lJn1~'I1iN U1~ffYln . 
• 1 ~ ~ 9 9" ~ 21 ~ • .1 "''' ""'''9'' ~ ~" 

f11'Vltl'l~u'j~1.'lYl'liH'l!Uf11'j !'I11.J1f111u'il'iltJm~ '1 4 u1~f11'j fltll'il1'l1U1Ylf;j ~'I1U1f)1) fl1f;j 

~ ~ "9 ~. ~, ~ d9 "9 9 ,,~ 'I "" v
1U1.J1f11'j 1.'lf11'VlU1<1'ltllJ ~Uf111fl<l>ltJ~lUU'l~tl~11f11'l~Yl!'Il !Uf111 !'I11.J1f)1) !<I'UtlflU 

• 
'VlU fitl il'il~tJ'I1~ 4 U1~f)1) ~~f)~11 nmllJfflJ~UnrlUU'j~ffYlnfl1'VlU'l~U'j~ffYlnH'l lu 

f)111~u~f)n 

lmUl1 'Il1tJ'I11<l (2532) fff)lJN rul~tJlt tl~ mllJYl~'VltJ 1'iI'U tl~ U 'j~'Il1'll'U ~n.i tl ms 

U~ f1111.'ll'li m:u~ f111 r OlJlmllJ1.'l~ tll<l 'IItl~ O~~ lYl'VllJ'I11Uf11I ~nf)1) r11'l1U <l1.'llJ lJ~!lU 

4 oUtl fi tl il 'iI~tJ~lU t;liJ'I1 ~~Y11~ff ~fllJ u'l~II1'jlJ! O'il'IJ tl~ U'j~'Il1'll'U nmllJfflJ~'U n rlUmllJ 

n~'Vltl1'iI il'il~tJ~lU"f)lJru~Y11~1.'lm'U~nmllJfflJ~'UnrlUmllJn~'Vltll 'iI il'il~tJ~lUfl11lJr 
~ 

fl11lJ loU11'iI 'IItl~ ils~'Il1'll'U l~tJ1rlU f11 sUi)1J~~ ru 'II tl~ f)~ ~ lYl'VllJ'I11'U fl snmllJfflJ ~'U n rlU 

mllJn ~'Vl tl1'il il'il~tJ~l'U 'I1l1lJfl~'Utl~ U1~'Il1'llU~ii.i tl 'Vl'lfl1 ~ l'l tl ~ 111llitl ~ nmllJ 

fflJ~'UirlumllJYl~'Vltll\l1Uff1lJl~'U f)1)l<l1l11UU'j mlJl~lJ011l<lmllJn~'Vltl 1'ill 'U 4 iJ~ 

'" '" .1 v '" ~ fl tl (1) inu 'U'U 'IItJ~lJ'l HtJtJ'iI1 Otllfl 11Ul'Unnu f111 f)11<lf:l UU 01 stl f) 'lit!u !<I nuH n'UflU 
• 

(1)1l1~ ()'~ stl~rU'UtJ~lJ'l ~tl tJ tl'l~ 011r f)lJ lmllJ1.'l~ tll<l H'l f)11fff)lJ l'Vluil III'Vll~ tJ1tJtl'l~ 
~ , 

"f)lJru~'U au I'll 01 iim llJfflJ~Unrl1JmllJn~'Vltll'ill'UiJ~mf) "f)lJru ~'Utl1JI'Ufltl'l~mllJloU1 

1'ill~(n rlU msUi)1J~ ~ ru 'II tl ~ O~ ~ lYl'VllJ 'I11'U fl1 nfl11lJ fflJ~'Un rlUfl11lJn ~ 'Vl tll 'illu iJ~~ 

1.'lllJ tl1 Q 1~~Uf)1) fff)lJ 1 tl'l~ ~f)lJru~'UtlUI '\JOInmllJfflJ ~UnrlUmllJYl~'Vl tl1'illu 

http:tl'liUWUtl1.'l
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I\)~fffl~ 'li1~0'f)~lfi/J'.i~ (2534) M'I11fl1'.il~fJl~u~ fl111J'Vl~l'if)hI 'U msM5Ufl1'.i 

u'5 ms 'IIf)~lh~'lll'll'U ffmnm m~ fl'.iOi~l'U'Yl~IUrJ'U 'illUfl~l'U 1'll~Il~~ns l'iUl11h~'ll1'll'U 

ff1'U hH1j~lJ15U u'5 fl1'.itifl11lJ~~l'if) 1III 'U ms1'I1u'5fl1'.imi1 'U '.i~~UlJ1fl ihlff'UfI~~~ ~ f). ~ 

ms h1'u'5fl1'.i'llf)~I,r1l'nrl~ iJtylnfllhmfl~l'iu ftf) lh~'lll'll'UUll1li'fl!l'UlJl llifl'.iu 

11~ '0lli\1fl';f)~ 1i1f)~1l1fl lli'l1'.ilUfltllflru'l1~'Ylml'llfl1'.it1llf'U~ 11' 
<V d, 'j/ """QI d 0 A ... d 

l'i'.ifffl~ 1'jf)~llJ'n (2536) '.ilrJ~1'Ufl1'.i1IlrJHl1fl1'.ifffl~1'i1'1'.i11ll'.if)~fl11lJfI~m'U 

'II '0nl '.i ~ 'll1'll'U ~ ti.i f)m '.i h1'U'5n rs 'II II~ ns ~!'I1l'ilJIn'UfI'.i ffmnm l'i1~ ns Oi'II II~ 'illUn ~ 1'U, 

I'll\il Irl f)iJ l'i. ff.2 53 6 1'1 111J '.i lfltjl1 1J '.i ~ 'lll'll'Uftau 'ti'1~ l'i'O111 ~ f)m s h1'U'5ms 'II '0~ . 
, d d 

fl'i~I'Yll'ilJ111'UfI'.i (fllmM 3.08 mnmne 1.0 fl~ 5.0) 

l'I1l'ifffl~ ururJ5\11~'U-6(2536) ffmniJl1 ~U~ff~Hl1~'Ofl1'.i'i1'~H1J'.i~ff'YlliHl1'11f)~fl1 '.i• 
U1 'U 1uin urn s 111U'5ms IIri 1J'.i ~'ll1'll'U 11J 1J Bu~ : fffllJ1fl '.iOi 'iYl Un ~ l'U I'll\II '11'0 ~ 

flH!'I1l'ilJ111'UfI'.i 1'U 4 iJ~ ft'O fl11lJ~~l'if) h'llf)~Muu'5fl1'.ifl11lJ'.i'~I~,1 urnsMU'5fll'.i, ~ 

fl11lJl 'i1'lJf)I11f11'Ums1'I1U'5fl1'.i 1!11~fl11lJIl:I'U '6'.i'.ilJ1'U ms1'I1u'5ms 1~rJtiIll1111J'.iiJ'i1''.i~ 

fi'0 fl11lJ';~ I'iJ'U1'UliJ 1l1lJ1rJ'IIf)~ 'U lrJUlrJ fl11lJiu~'O'U'II'O~1ns~'i1'~H fl11lJl'i~f)lJ'II f)~ 

'Yl5l'iUlfl'.i 1!11~fl1'.itiff1'U11lJ'IICl~Muu'5fl1'.i l'iUl11J'.i~ffl1liH111'UiJ~fl11lJ~~l'iCl h 

• • 
~ 

U'U 1ll11!1J'.iiJmdh 4 1111 'i1'llJl'.iflClliU1rJM1J'.i~ff'YlliH111'UiJ~fI11lJ'.i'~I~,Ill'111J'.iil'i1''.i~ 

3 .11 'i1'llJl'.iflClliUlrJM rJfltl'U fl1'.itiff1'U11lJ'II'O~Muu'5fl1'.i 1J'.i~ff'Ylli 1'111 l'UiJ~fl11lJ 
• 

~ 

I'i1'lJ '0fllfl.Jl111J '.i il'i1''.i ~l1~ 5 .11 'i1'llJ1'.iflClli ineMlll1~1J'.i~ ffl1li H111'U iJ~fl11lJl~'U'6 '.i'.ilJ. . , 
U'U til~U~.Jl111J '.ifl11lJi~I'iJ'U l'UliJll1lJ1u'UlUUlrJ!'yilu'Uli'i1'llJ1'.ifl'OliUlrJ M l~rJ 1~ 

:¥tIJ.Vp/.!l IV 1'j1.<::\ d. d.J 'JI 
l'i1''UClI!'U~1l'U111Hl!fl I'll n flCl fll'.i'iJ~'.i~Uml'U ms l1mfll'.il1nrJIl11~'.i1~I'.il'11'U1'U'U 

o 1'J1'j/ 'j/.d.~"... I... 0 ~.d 'j/ ~I 'i <I • .d. 
m '.i fl'.i ~ 'iJ1Uf) l'U111 'HI11111'U 111 1'1 musrns 'i1'~ 1'i1''.ilJfl1'.i'YlHl'U IlJ'Ul1lJ !'U 'U lJ'.i~ IrJ'll'U Cl en 

~ 

• 
~ 

1J'.i ~'ll1'll'U 1J '.i ~'lllfflJ~'U-6'1l'U \II Cl'U ~H '1 'lu fl1'.iU'5 ms 'i1'~1~ \)mllufl5Ui-1~'llllUI!ri 

l,r1l1'U1~ 'i1'UU'i1''4 'U1'I1U 1fl1J ns orfm1JBu~ ~1'U ~l1'U 'i1':UrJlJl1 ~1~Clfl1'.iU '5f11'.i~'.i 1~1~ 1 

'i1'f1~fll1lJ'i1'lJ~11'.i~111H1J'5lJ lUI ~l'Ulll1~fI 'U !'Uums t11tlU~1!11'iJlfl~U'5ln'.i'.i~~U\!~ 

ms ~~mhrJu'5fll'.ilfl~Cl'U~~~1'I1'tim.hrJ1J'.i ~'lllfflJ~'U'lfl!l1~'i1'~H~~'iJ~ 1 'iJ h1'1J'.i~'lll'll'U 
• •• 

~ 

Cl mrn~llJ1tiffl'U11lJ l1~oU'U\IIf)'U fl1'.iU'5fl1'.i 1'I1ff'U 11~1!11~~ lrJ'U'U 
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l'WOl'J'lfUfl ;'J~lfim~ 2537) i~111flni,)m~u~ flnhf'lJ~fll'JU'J~'lI1'l1'W : ffmn 

mw ~ 1'W 'I'l ~ Iii O'W rilUfl~ l'Wl'II 01 lWJ ,)fl'J 'V'llJ':h fill lJflOlll1'W'IJ U~U'J ~'lI1'l1'WI~OlrilJ ms 

.1 ~ ~~ "" d .., ~ '''1 i.l~ 21 .1 ~ 
utllJOl~l'W'IltIWj)ll1'Wl'1'l~l'W'I'l~llJtlmn'W1l1tylu'W U rumnnn utyl11 1111~~uC1'J'Jfll'W 

l~ U~ rm u ~ fl nU'J~'lI1'l1'W flfl li'0l'l" 101"~!~ll1U'1~ ililV1o~'VHl ill fll'JlJ~ms U'J ~'lI1'l1'W 

'V'llJ'",hu 'J~'lIl'l1'W {h'W ll1rulJfIl1lJ'rl~'V'l fll1J~v n1lm 'JlJ~1'WC111il'Jtu 
~ 
il lf1f11 Olmh'W'JllJOil . 

11v~1 'W'J~~lJflI1H l11flYl1Jl'Jtul11tlflOlllJlJ~fll'J~1'Wffl1in~lnf1f11'W 4 fl~lJ~l'W 'V'llJ11 

" 0 et ~ ct Q,I I 'JI ct I Q,t !iI 
~OlVlJlllJ u C1nl1JlJfll llJ'V'l~'V'lV 11l'J~OllJfI il'W'lJl~lJlfll 'W fll1lJ~l'W 'Jflll1f1l llJC1~m~ 'JVtll1~ 
~ , 

75.9 'V'lfl11l'J~~lJU1'W fll1H l'Wfl~lJ~l'Wuflmil~ 1'VOI1~ 47.0 1111~'V'lV1vl'W'J~~lJU'VtI 

l'Wfl~lJ~l'Wfl'Wl1Jmll1~~l'W lt11i11'Vtll1~ 48.7, 1111~ 40.7 OlllJ~l~lJ 

nums 'Jtll C1Oll'ih (2538) flml1l~U~ U'Jd1'1'l1J~I1'11U~'J~lJlJlll1~m~1J')'Wfln1M, 
"'" ~ .do 0 Q,I' "'" rI'j/ 

us rruu fl~ flHI'l'l'V'llJl11'W f1'J : fffllllfl'Jtu C11'W
Q,I 

fl~l'Wl 'IJ0l1J1~'V'l11~ 'V'llJll ms llfI'Jl~'11 'IIUlJl1, . 
• 

lJH'V'l"~'I1~fl~lJ~lWr'Wi~llri 1) fl~lJ~l'W ltl1il 2) fl~ml'Wttlll1f1l1lJC1~U1~ 3) tl~lJ 

~ 1'Wau11J0 4) tl~lJU tlfI'J fl~ U'J~i1'1'l1J ~11 'JllJ'lJfl~ ms u ~ tln'J llJfl~l'W 'J~.rlJ tlI11~, 'J~~lJ 

\1~, 'J~~lJtlI11~ 1111~\1~ mlJ~l~lJ 

tlnWfll{ ')'W'I'l{llfh (2538) fltlll11~fl~ fIl1lJVl~'V'lflh'IJfl~U'J~'lI1'l1'W~il'Jeuu 

1111~ m ~ 1J')'W fll 'Jms1'11'u ~ ms 'IIfl~ tl~ ~ 1'l'l'V'llJl11'WfI'J : fltlll1 m WrilUtl~l'Wl'IJOlU 'J~nff 

'V'llJ 11 U'J~ 'lI1'l1mh'W 1 '11 iii lJfIl1lJ Vl ~'V'l fl11l~ Ums1 '11'u ~ ms 'IIfl ~ ri 1Utl~ 1'W I '1101 U'J~ nff 

1'W~1'W ff11in~ulf1f1fifl'W~l~~l flfl !Utll1~ 37.6 l\11~l11t1l1tlt1l~'W~1'WU'Jltltl11 

U'J~'lI1'l1'WlJfIlllJVl~'V'lfll1l1 'W~1'W Ium 1'flOI1~ 27.0 ~1'Wttlll1f111lJff~m~ ! ~WI1~ 60.1 

~l'WU'W11Jtl1'uOI1~ 48.9 1111~~l'WUtlfI'JU~ ~fltll1~ 55.7 

mjOl'lf ff~lhm 'J'V'l0l (2538) fltlllll~ fl~ fIl1lJVl~'V'l U11l 'IJfl~ U'J~'lI1'l1'W oiu'Jsuu 

1111~ m ~1J')'W fll'J rns1'I1'lJ~ fll'J'lJfl~ tl~ ~1'l'l'V'llJl11'W m : fltlll1mW ri1Unmn 'IIm'jfllJ U'JllJ 

flOllvilt1 'V'llJl1f1l1lJVl~'V'lfll1J'Im~ ils~'lIl'l1'W oi flfl1J ns'Jurns1'If'lh fll 'J'IIil~ri 1Utl~ 1'Wl'lJ0l 

ileuils llJflOllvi1t1~ 1'Wff11in~11InfI ~OlUlJlllJlJC1fllJlJfI')llJVl~'V'lfll1l0~~il0I1 ~ 83.9 



• • 

• • 

rtLWI1~~!'.~~l1 UU~I1N!'.LUM,@I>\M,~~~11 !'.LUM,W~!'.UI1,Vlfl~lJI1~!'.LU LI'l,U!;!UUI1~~!'. 

.LHrt,LHLUM,uJ'ttLU.L! flL@L~I1M~11 M,,V~L~Ul>\l1[tL UU~11M,L&\,@M~~rtLWU!'.LIJ~I1H Lrt 

~ 

.vM,JI,U{'~ !'.rtNL~~HUM,,V H ~U 1>\11 ~UU ~11*, \,Lrt~L~mllb~~ 11 I>\fI,lttLw.ttqm,VUU~ 11*,t 
~ . Lrt.vttL~~@fI,H!'t~fl~!'.UU ~I1H Lrt~UU ~11~@fI,LlUl~!'.rt rt~lLM,lL\l-r;U Il Z l1@m\, UU~11 

HLrtUU~@fI,~~YM,UiL~ ~LflL!'. Ma:LO JJMl L~I1M UU~I1M,L&\,@M~~rtLWI1,\;JUU!11 
• • I1~LrtUUttL ~fl~& u~~11 ~YYI1 M,lf!fl~ &u~L Pl,~!'.H ~Ul>\l1rtLWllfl ~ll1fl ~rtlJ1~L!'. Y1S 

UUM,l>\l~!'.n:M,1 ULrtl1l>\~!'.M,ll1!'.l>\llHLU!'.I1!'.LUM,1 &1 @M~MrtLlYrt WttLl{rtMLll~~U plY b ftI b Itlr-'=" bb p ftI(/; p 
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I'll 'UlJ~ flll~i~r1JlI'lf1.iHrl'U 

m'l'l<JIu lJ11l'rll1mru (2542) 1~Yhf1nffmnl~mrB~ fll1lJflflI11'U'1JBnh~'ll'1'll'U 

.i ums 1M'u ~ ms LII'I'l1~ ~1'U 'lJa~lhum 1'Ul'lJ'Iff1'VI1 'I'llJ':hth ~'ll'1'll'UlJfll1lJflfll11 'U B~1 'U 

l~~1Jth'Umm lh~'Ji1'Ji'U~lJl'l'lff alU, l~~lJflllffmn al'li'l'l1'U~lJlHlJ~f1nlJfll1lJflfl 

\11'U 1~U'lrllJ ms lM'lJ1 flll~!l'lf1.iHf)'U mh~lJuUlh t1ty'VI l~ffi:l~~ l~~lJ ,05 

lhuf1'U iUlJ1U!l1l~!lH'Uf1HI'VI'l'llJ111'Um (2543) 1~.yhf1nffmJll~U'lrllJfll1lJ, 
• I 51 I 

Yl~ 'I'l Bh 'lJ a ~ ils::'Il1 'Ji'U Vi lJ.i a m s Itlii U'U uil II ~ 'lJ a Hhun~ 1 'WI 'lJ'I.i H '1 'luYl'U Vi 
d d d .dd J" Y Q,I d n1, ~l 'VI 'I'llJ111 'U fll 'VIlJ ff n1'l'lnn Itill U'U!ltill ~'VIfI'lJ 'U 'VI 1~ f11'Ums ~f1lnu'lJU:: fll1lJff~ a 1fl . . 

<::l v lIJ ~ 9 'jJ "=' 'jJ Y d,,1 0 G Q.I 

fl1lJ'VIff1li 11 m~ '1'U ummu ffl'U ff1li 11m:: flll !'\1lJ1 flll'lJa~l'll11 'U1'VIU1:: ~ 1ff1'Uf1~1'U 

1'lJ'I lll'Ufh-n !l1l~lJ1'VI~'ifi 'I'llJ':h lhuf1~l'UL'lJfltll::nff lhum1'Ul'lJI'l'l'l1:: i'lJ'U~ lhum1'U 

o IV llJ 0"" 0 Q,I 0 Q.I 

1'lJ'Iff1'VI1 mu f1~1'UL'lJ m\PlJ'U1 muf1 n'Ul'lJ'IlJl~flml11'llJ mu f1~ 1'U1'lJl'lffl'U11111~ rnu n 
<I oQl V oQ.l "'" 

~ 1'Ul'lJ VI 1 nIl] 1 \!lm~ mu m 1'U1'lJ'I1l Wl'I'llll !l1l~ff1'Un~l'Ul'lJl'llJ H "l'U !'VIU'U 

ff1U1~ TI'U ilJl1 (2543) MVi1fllll~mrfl~fll1lJYl~'I'lfll~'lJfl~tll~'Ji1'Ji'U ~1ll1lJ, . . . ~ 

""" dd I 9 'jJ "=' I "~<::l ~ d 

usrns 'VIlJ'IB ms nrus flll'lJfl~11'U1U!l'l'l'VItJlflM'U'VI f11 ~1'VI'l'llJ111'Um fff1~lm'l'll::mm 

'J[lJ'll''U I 'Ul'lJ'Iflllfl~ff1'U f11 ~L'VI'I'llJ11l'Um 'I'llJ':htll~'ll'l'll'Uril'U I 11tYlJfll1lJYl~'I'lB h.ia 

flllMlJ1 msmemsu 'I'l'VIU'lJa~l~l11U1~ 1lt1J11l~'I'llJ fifl MBh;f1'V11~~1'U fffll'U~1 'U 
u 

fill ~f1lJ~ fllllffflati nsrulJ~l'Ul'U ~ 1rlfl IIll::lJflll 1m~ ~ 1'Ul'U~ 1rlfl , , , 

f1'Uf1!lff~ i1m'l'l11 (2545) M'Vi1flllffmJl!rB~ flll~lL'U'U~1'U'I1lJ im~f111f1nM 

lJ1f1n.iBtll::'Ji1'll'UlllJlJ~f1I~(J111jfllff~ ~ (One Stop Service) ffmnllty11l I 'U f111tlil1J~ 

~1'U IIll:: fll1lJYl~'I'lfl I \l'1J fl~tll::'lI1'Ji'U ~1ll1lJlJ~ f111 til ft1Uf1~ 1'Ul'lJ'Il1'Ji1'VI'1 'I'llJ':h 

til:: 'Ji1'll'Ul11'U I 11tYlJ fll1lJYl ~'I'l flI'll 'U f111il il1J~~ 1'U 'lJ fl ~ I;)'111 U1~ fl~1 'U 1 ~ ~inn f1 

llty11l1 'U f111~lLiJm1'U fia ihutll~'lI1fflJ~'Ulio'\hj<JIfll~'U tll::'Ji1'Ji'Ufllfl111~rllJflll 1M' 

"'" ddd'''''''!d iJdeI • d"",,'j1
mfllllllJlJ~mflUlllJfllffl'lll '1f1flflm ~lflUl!lllllffl'lff'Ull\U lWIiflUfll1lJ111 'U 'll ~!lm 

B1~lJ n11 ~f1.i a11l\l Ufl f~ ~'U mjrllJllf1}jtll ~'lJa~ ~1 'U ~ lJl~fIliifl uae1lt1J11lflll 'IlfioUB~ 'lJfl~ 
~ u 

lfl! ~flfllJVllLflfl{'Vi1I M'til ~'lI1'll'UlffUmllI 'U fllll tJfleuu1'U 
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'1HHlU ~1J' (2534 : lJ'YIfifiUU) 1.1''I'11fll'ji1fl1l11~Ul~tl~'I1f1'Wfl~'IJU~~ifiUj,'f1'j~ii 

~ Ums lJ~flU! I(l::E~1l1'U ,umllJ j,'f::fi,fl tl! 'I'i ltllfllflul'Uns~1'YIYl i fi ui1mnO~'I1f1'Wfl~~, 

ii';tlfll'jhflJ~fl1'j1'U 5 ?ll'W fiu fl1'j1,f'lJ~fll'j~lfiUj,'f1'j'IJ11~1 fl1'j1,f'lJ~fl1'j~ifiUj,'f1'j 

1 :v = 1"""" ,.. 0ev'J) 'JJ Q,I I

'II1tl tl fl 111'j tI us fll 'j'j us u \lH j,'f lli 1'jtl!:: flU tI1Jlms fil 'U lWWI1fl1 'j 'j 1'W \lltI'Ul Utll '11 rs 

II(l ::lfl~tl~~lJ ll(l:: fl1'j 1MlJ~ ms ifiU'Ii',1 1.1 j,'ftllJmlJ\llfl~ifiUj,'fl'j tl! 'I'i ltllfllflUl'U 

1. ?ll'Wfl1'jMlJ~Ill'j~ifiUj,'f1'j'IJll~l YllJ'h ~ifiUj,'f1'jii'l1f1'Wfl~';Ufl1'j 

1,f'lJ~ fll'j uti1 'W tll1fllfltl! 'Ii'~fiu'W~H~• 

• 'JI • • 

1,f'u ~ ms tly1 uintu '1H\fitl'W ~H~ 1:j~fllll~ltIlJ1U'Il'U.hnfll'l1'W fi 

" 1'JJ= ,viQ,I'JJ <V<::!<V """ 3, fil'Ufll'j 'l11Jlfll'j'jfi'jlJ\lHj,'fllil'jtl!:: mm ~ fiUj,'f1'jU~lJ'I'lfl'Wfl~ 

.;an1'j1,f'lJ~ mr tly1'WIfltl! 'Ii'~~1fl':h!fltl! 'Ii'~ fllt1'Wfi ~~~l~Ul-tl'W lllrl'WIntu'Ii'~lflfJ~ 
d " ~ ,,~ 1"1 
'YI~ tl ~fll'j Ifi'j ums IIfl ~ 'II 

jJ.::>. jJev 'Po I dJAd I 

4, fl1'j 1 '11 us fl1'jm'Wf)~mfl1'j 'j l'U\ll'l1'UlUtll'l11'j IW:: 1m tl~f1lJflYllJ,l 

~i fI urn 'j {j~ ii'l1fI'W fl~'; tl III 'j1'IflJ~ ms tl U1'W Ifltl!'Ii'~~ 1fl l1'j ::o1lJlfl fl ~ ~~.rtl~ 1?l~urn 'j• • '1 

1.1~lJ1.1l~1l~1 'II 

5, ?ll'Ufl1'j 1'1flJ~ll1'j iflu'Ii'11 1.1 YllJll~1 f1Uj,'f1'j ii'l1f1'Wfl~';tlfll'j 1,f' 

lJ~ ms tly1 'U 'j:: o1lJ~~ lfi U1:j ~ rriufltl! 'li'm~ U~fl ltI'Ufi 1 -r ifiUl \l Yll:: l'W~l'U'IIU~fl 11lJ 

j,'f:: tllfl'IJtl~'I'i lU 1III f1U l'Uns, ~l'I'l Yl trl'U1.1'j ::If)'I'l'IJ tl~lJ~ rns ll(l::E~1l1'Wl\lm llJj,'f::f1'fl~1.1' 

• 
~lJmllJY1~YlU 1 \l1:j~1!mYlu~lh::lf)'YIt~U1I'l'il'W'W 

1!Ti'h flmeltl'W (2538: lJ'YIfifluu) 1~ftml1l~tl~mllJY1~Yltll\l'IJu~1.1'j::'lI1'l1'W';tl 

'j:: uuuaen'j:: u ,'WIll'j '\,f'lJ~ ms 'IJU~WWfl~ 1'W t'YIf1lJHdJU~'U flsulUfl iil~mJ 'j::j,'f~ft~, 

urnl 'U~1'U iUlil 1l(l::~1'Ui'mnmllJj,'f::tllfi Y1~Yltl'\\l1.11'Wflm~lml'WU'Ul1JU ff,'Uj,'fll'l1fJ 

• 
'IJUmllJ1uY1~YlU'\\ll1U~iho11J\llfllJ11l1 1.1'l11UUU o1~ij 
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~ llHllmJU rI 1!'1Wl 'II()~f111:lJ 'hi~ ~vw 1\1 n () f111:lJ1i'rnn!1 Ufl:; f11 'j ~1Pll'W1'II()~ 
, """ d,v """ I c;v """ Ie::! 9J"d. 
s:;UU1J'j f11 'j 'Vlhlfl11:lJ ff:; ~ 1f11 'W f11 s~~~ ()'II()ruU srn s mn Ufl :; u rsm 'Vl 'II()Will 11'W1'Vl 

1'Wf1n U1 ms 

Q..I 0 Q..I lfl I~ 1 '" "" 
~1'W'jf1ll1f111:lJrI:;()lfl rllml'lrilflUJ'II()~f111:lJ!:lJVl~VW \1 fl() f111:lJf11111'W1Ufl:;

• v 

f11 'j~1Pll'W1'II'll~ 'j:;UUU1 f11 'j~1 'I1'f111:lJff~ l!rllJ ()~m~()~\11f11'W n'j:;U 1'Wms1'I1'u1 f11 'j! lfl:; 

YllYl:lJ 1sUl'Vl'II()~I~ 111'14'1~1 'Wf11'j U1 rrn 

~ 1'W Ium rllmlil'ihf1UJ'II'll~ nu'lli ~~Vl'll1\l n'llf111lJIi'1111-U1 Ufl:; f11 s ~1Pll'W1 
v 

'II'll~ 'j:;UUU1 rmn-nuile()flfiu1'W f1 'j:;U1'Wf11'j1'I1'u1 ms Ufl:;fl11:lJ~m11'16'il\l11'1'II'll~ 

!~ll1-u1~1 'W f11':iU1f1n 

~ 1'W f e ~'Vlf1,jUfl:; 11 'j :;'111ff:lJ ~'W Jl rllml'l 'II()~f111:lJ 'lli~~Vl ()111 n() f111:lJ li'1111-ul 

Ufl:; f11 'j ~1Pll'W 1'11() ~'j:; U Uf1nU1f11'j~1,rf111lm~ 1!rru ()~m~()~1'Wm:;u1'Wms1,rU1ms 

f111:lJ!rI:lJ()filfll 'Wf11'j1'I1'U1 f)l'j'll ()~!~m-u1~ 

\J'j Vl'j 1'j:;m II (2538 :U'Vlf1mj() l'hfilflllVl'WJllr()~f111:lJ ~ ~Vl ()1\l'll tN1I'j:;'111'11'W 

9i () 'j :;UUUfl :;m :;mum s1'11'U1 ms'II'll~ m• ~ I'Vlnumufl':i : fl f1ll 1m "hiT\!m 1'W I'llIil 

1'1 ~~'lf'W ~~nf1ll 1'j:;,jUfl11:lJ~~Vl()1\l 'II()~1I'j :;'111'11'W 1ilfl()1'1 \1'WmI'lU\l \lU'II ()~fl11:lJ~~Vl'll 1\1 . • , , 

~'llu1 f11'j¢]1'W~ 1~ '1 'II()~!'11l'1l'1ft~'lf'W 9l~!~'W1'll1il'lf'W'W ()f1'11()~ f1~ ~ I'VlVl:lJmlJfl':i rJflms 

fff1ll 1mrinl 'j :; '111 'II'W lJf111:lJ~~Vl ()1\11 'W f1\lm'j:lJ 1,rU1f1mw~!'111'1 ¢]1'Wrll'li no.!1Ilf1fl'i.!~ 

f1':h~~'lli~~Vl()l\1fi~li'Jm)\il'jlff1lJf()Ufl:; 72.3 ~'ll 25.2 'W'llmf'Wli'J'W~'lli()()f1fl11:lJ!1l'W 

Ufl:; 1'W ~ 1'Wu1f1n¢]1'Wrll'lint!j1l1f1fl 4 ~1'W Vlu'"h 'lMUf1111J~~Vl()hIm :;~1Jfi()'W'UN 
v 

(N'Vlf1~l'U n'll 'I1~~1'W1If1fl':i'll~~1'W~f1mfl11:lJrI:;()11il~1'W lU'lil ~l'W()'WllJU 

" 0 ~ (':i'llUfl:; 71.0079.6072.30 Ufl:; 36.80 I'Il1JmflU) 

1i'W ff'Vl1l iJ
• 

'W 11 'j:; !rI~! (2543 : U'Vlft~U() 'I¢]111f1nfff1ll l!r
•
()~f1111J~~ Vl ()h'll()~ 

~1 fl urlnnu'I 'VlU~lJ ~ 'llms1,rU1f)l'j!~ U11J'Wf11U1'W 1J 'j:; l'Vlff!i'J'W f)l'j nf1l.l1fl111J~~Vl ()1\l 

'II()~ ~1 fl urln~lJ~'llf1n 1'I1'u~ f1n¢]1'W ~ 1~ '1 'II'll~ U111'Vl msU'W'I 'Vl U ~1 Ofl (1Jm'll'W) 
• • jI I

Muri f11 'j ii fl~ eufl:; f11 ':i'iln ()~Yl U~ msU1 ms m fl Yl'W ms U1 f11 'j U'W!flr'll~ 1J'W Ufl:; 

f11'jU1 f11'j ru ffmil1JfllU'Vll~flf1ll1U\l~u~iJf111:lJff1J~'WJlOUfl111J~~Vl'll 1\l~~f1cinUfl:; 
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j/ jI •• 

il J ~ 'lS 1 f)'J IU ms ffmJ1fl1 ~\lfi v HI ~ tJffUflU II '11 tJ'l1 I'Ii'U~ ms lli WJ UUl11tJ IU 
~ 

~J~I'I1fll~tJ~lJ.r,vrh~IlUU1J~IOtlJ(Accidental Sampling) ~llJ')U 322 'j1tJ !fl~v~i'jv~l'li' 

t~m,m,lJoU'VlJllfimIUUffVUtlllJ ff()~~'l11lJ1 I 'li'lurmffflln fiv 1VtJll~ ~hU'lSrulJ1!1l'\l 
~ 

mil" fi11~tJ~tUUlJ1"Ji1Ut-test llll~ F-test r-mrlUffflln VlUl1 J~~Ufl,llJrl~VlV ''O'\IV~ 

HI ~ tJff1J~iJ'; v ms Il1U~ ms l~tJ,UUj) 1tJlU il J~l'I1fll~tJnlJvul U J ~ ~1Jfi vuoU'NlJ1 f)
~ ~ 

iJlyjtJ~ ~lUU ~ f11 J UUlfl1v~1JU elU Mmi m llJuu!'Vi~'Vl N~l'\.Ili1tJ~ IVl M~iJ J~~Um1lJ 

rl~VlV I 'OVU1U 'j~~urivu~mj'vtJ 
~ 

d

ff1'l1~U iJ 'OitJ~iJm1lJnlJnU n tlUfi ,1lJrl~yW I 'OVlUl1 tVlfl IlIl~V1tJ, un-nu 

nlJnunr1U J~~Um1lJYl~Vl eI'O~Vf)1'j Il1U~ ms1~tJ')UUl11tJ IulJJ~t'l1flvuNiJumhftt1J 

'I1NTIil~~J~~U 0.05 rhuil'iJ~tJ~'uiJmllJnlJnUntlUm1lJrl~VlVh II ~llri TItllUl11Vl 

.di do lI]jI
. f11'jflf)lll V1'lSVl 1l1l~'j1tJ !~ 

V1UU'll VU'Vl'j~U'I1{ (2541 : u'I1fi~uv) Myhf)1'j fff)1l1!~V~m1lJrl~Vlvl'iJ'\IV~, 

tlJ ~ 'lSl'lSU.lv f11 J Il1U~ mru v ~TItllUf11 J,'iJUfl'jU1mj'f)f)~ nu fff)lll'j~~ Um llJff1ftt1l'\lV~• 

TI1!l11iJ.l1~ '1 ~ri~r-m.lVm1lJrl~Vlv l'O'IIV~lJ J~'lSl'lSU IlIl~U1NIl~'Mi'U'iJ1f)fl1Jfff)1l1 \llJ 

lJ1U tl~ ~ ~ iluuu f)1'jIl1U~ f) 1J il J ~'lSl'lSUI~ Vil J~ft'l11i n1Vl IU f11 JU~ f) 1J il J ~ 'lS1'lSUlJ1 f)t~ . . 
.,., .. 

, 
.. 9 "y 9 y ~ , .1 =9 Y = do 

'\IU IflH)~lJ VIUmr If)U'\IVl,J1l t 'lSllUUTIlJl1111UlereumuuJ ~'lS1'lSU'I11 'll'U J fll'jTImU" 1'j ')'0 

U fI'j 1Jlmj'f)f)~n'\.l I ~tJf11'j~lJ.r,v U1~llU U1J~IOtlJ (Accidental Sampling) f)~lJ.r')vUN 

~1lJ')'\.I 250 fI'\.I 

Nilmr fff)1l1VlUl1 J ~ ~Um1lJYl~ Vl eI 'iJ 'II {) ~lJ J ~ 'lS1 'lS'\.I.l {) ms I l1U~ ms 'II {)~ em \l 

.11J''O'\.Im 1Jl1l,Jf)f)~nU IU l11m,)lJ'\I{)~m llJrl~VlV I'0I'\.I f11 J Il1U~ ms{) Ul'\.j'j~.ru 
~ 

1l,~li'{)lJ 

ff111 ~Uff1!l11iJ~{)~ 1'\.1 J ~~Ufl,llJff1ftt1JlJ1f)'\I{) ~m1lJYl~Vl{) I '0'; {)f11J I l1U~fll J 
• 

'\I {) ~TImu f11'j')'iJ'\.I nsU11l,Jf) f)~n'\.l lJ~~U m1lJ1:'l~~,f) 'j')~ t~,1 ~'\.ITI1!l1 "ff1ftt1l Ius~ uu 
o u 

http:lS'\.I.l


• • 

100 

• 
m ty 1 um:msmufJ uu~:: rm ~~ fl rsII11\l1 ms ii '1J'U~ tl 'U ,rtl tJl1'l 'U ffl!'if ~ ,11 fity I 'U 

m::lJ1'UmslMlJ~flU 

~''UflUlJ~flU ..t,'hJ!!~::fl1nh::'lllff~Yl''Ui !!~:: fl11~1'UltJflll~tJ~'li11UI'lN, 

mnn flll~ltll11lI rifi m{1lf,r,~ 11'l'Uffl!'if~,hfiUJI 'U~,'U.h hf,r'~NlMlJ ~flUfitl 
u ~ U 'lJ 

flll~Y1nw I \lv11'Ufl11lJ~ fln..t,'1ull~::flm.h::'lllff~Yl''Ui rns ~l'UltJflll~tJ~'linm1H, 

m ty 1 fl11flllJfj~!! ~~ ~~ fl1H11\l1 It~:: ms1..1 t'lJ 1..11~ffil1'U~!!~ ~ ffml'Hn~ci'tl u flll~~tl 

l~tl~ff~ 1Iff~tl'\Jtl~lJ~ ms 11'l'Uffll'1f~,hfityI'U m:: lJ1'UmsI l1'lJ~ ms v11'U fl11flllJfj~ 
~ .I~.I d " '" 

!!~~ ms \l~ flU\l11\l1 unems usuu ~ ~fffl1'U<VHt ~::ffflTvm 1~~ tl~ fll1~l'WIl'W~'\Jtl~ 

u~ fl11t tI'U ffll11~rllfiUJ 1m~lJ ufl11lMlJ~ rns v11'Ums1..1 t'lJ 1..1 1,~ffm'U~!! ~ ::ffm~, . 
!!lVl~tl~ " 

\llflll'Ulflll~fiVl !!~::NM1'U~N '1 '\Jtl~Ufl1'll1fl11liflcil1m 'l1~\l1fl11HUm1~ 

u'Ulfll1~ fiVl~1'U'V11]1l6 II~~lntu fln~~''UN~ flUflfl1l11~m~tJl'1i'tl~fflm 1nff1U 'I ~-j, 

flll~Y1~~tl I \lltl'Um~1f111~I ~lVlU1~ff'V11im~f1111 l1'lJ~flU !!~:: I'Ufl11lVlflll~~~~tl 

1Il'\Jtl~flUIl1'lJ~flUfflm1tllVlM 4 ~,'U fitl 

4 I d y IO?1 GJYA I .<!'to<'!Yl Y
1. mr lflJ1fl11tlmU1Vl111 tlfl~tl~!!~'UtJl ruums IlflJ1fl11tltJNm::~tl1tl1'U• 

o t d 51 Y """ IV <II 51 """ 
'Uen\llfl\l ::'V11~1'UtltJN11Vl111!!~1~ tl ~~flllmtllJ neu ff'\J~ 1::~Vl1~1~ u~~ ~ tl ~~ml~, , 

1tllJr~1'U~'I'11Itl'Umh~~ ~tl~lh~l'U~,tJffm1i• 

2. flUIl1'lJ~ flUtlUHl'V1tJ~~tl l~mhu~Q~~l'Ul'Ufl'U~!'ifm~ff~ !!~~lfl~ tl~iJtl 

tlumru~~tlf1lJNm HlJ~flU l~tl '1l.ilMlflVlfl1n tlfltltJIumsI l1'lJ~flU'U1'Ulfl'U '11..1, . 
3. flU I l1'lJ~ flUtlUllyhlli tJ~f1'U flUI l1'lJ~flU l~tJ'Il.iu~~TlJflfl~ '1l.i~~!1'U~ 

tJf1fffl~ ltJll'll fjtull'll \l~I1'l'UflUlMlJ~flU~lff~tlmflImmntl'U'1~t'lJlJ~flmitl'U '1l.iii 

flm'VlfIJ 1tl1lm tJlJNmI~lJ~flUntl'U '1l.iI~tlfl~t'mJfl~oM~• 
9" .... I'J/ 51 ~ 9 Y """ d..od. " "O.J Q,I

4. flU Ilfmf111tltJNfl11lf'U1 IlJ'UflU Ilffl11mflWIWflll~fl11lf'U1'V1'Uff~tJ . " 
'l1~'V1N ~''UN~~''U !!~~flull1'lJ~fluiil'V1fll'U l~[jli'l1'UfflJtJ '1l.ilftJVltlUf1lJli, . iiflm~lll'U1 

llflmmI l1'iiml~fflll~fflm1tll 'U~l'U~l.lB1J~ 
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fl'HI1J!lU1i'1111li'l~tn~1~[J 

rlllllllllllllllllllllllll!\\~·..~ 

iI iI-=im::U1 \.Im'j 1\l1l1\.11n 

,r\.I~ 0\.1rm1Mu;m'j ~MU;fll'j 

. 
,. 0 

fI''I01\.l1Ufl1111fl'::~no 

J A , 0 ~ 

I.l.I M flm'jU'j l11'j fl'1 \.If11Ueu'In0 'Il1tll 'I 

O.lhgOfll \l.1.l'IJlllilii 

. 
.tl1'1'ln 1 fll'jIll\.lOO'jOUllmfl1111fiflfll'j1~Ufl11llYl'l'l'l0'1l'llM~rUU;fll'j 
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unn 3
 

1lJ fll'.ifffl'lollfl11'lJYf~'YH) 1\l'\Jtl~ M1J1J5fl1 '.i til tl~fifm1J51l1nl1lJ ~l1J"U~'Vltl~lHlH• 
ihlfltlih~fl fll i~lll~lJ'Il'lJlil'U fltll~ ~litJ Mf1111lJ~li msu,,~ f,jlJ nsw~H1 u fll'.ilitJ 

.J .1 " 
'II~lJ'.i~fl tl1J~1tJ 

1.	 lJ'.i~ 'lIlfl'.iU"~ fl~'lJ1li1tldl~
 
.. '" d~,,~ ~~
 

2. Ifl'.itl~lJtl'VlI'llllJfll'.i1\ltJ 

3. fll'.i'Vl~fftl1J lfl~ tl~iJtl~1.fi1lJ fll'.ilitJ 

_I 'QJ ,
lJ '.i~Yl fl":illtl~ fllll:IJfl1tlfJl~ 

dq jiG( ~ ~ J ~ 0 .d Q,I ~ tI
lJ'.i~'lIlfl'.i'VlI'llllJfll'.iMfllllflHlJ fltl \lllJ1lJlJ'.i~'lIl'l1lJ'Vl'lJl'.i1J1J'.ifll'.i til tl~flfll'.i 

1J51l1nl1lJ~11J"U~'Vltl~llm~ IIi~U~llJ111 lJfl'.ilfl'lJ - 31 ff~lllfl'lJ 2549 l~lJ'.i~tJ~nml1 

ffflll1'11~fflJ 8 l~tllJ~tllJ 111:l~ 1~tJlJ1'\J tl1~1J 5 rns1u ff1lJ fll'.ifl1:l~')llJ1lJ 363 nu ff1lJ 1 tJlil 

(fll'.i'\Jtltl'4tyl~ritlff~l~tllfl1'.i) ,)llJ1lJ 96 nu U,,~ff1lJfflli1'.itllf('\J ,)llJ1lJ 79 nu 

IhumllJlJ1:l~ tl1J~. ,)llJ1lJ 176 fllJ ff1lJfl1'.ifffllll rnmn U,,~ll'lllJli'.i'.ilJ ,)llJ1lJ 142 fllJ 

'.i1lJ'I1~fflJ 856 nu 

,v , 
fllll:IJfl1tlfJH 

fl~'lJ1li1tldH111.fi1 u fll'.ilitJfl5~U fitl lh~ 'l51'l1lJ ~lJ151J1J5ms1~tJ~H\llfltl~fifl1'.i 

1J5111'.iff1lJ~11J"U~'Vl tl~ll m~ Bl!f1tlih~fl fl1 i~lll~ U'I'J'lJlilU 1~tJu u~mlJ1:lfllltll~~llJ 
d.""", jl1lI4I 

'VllJ1~~~tl 5 ff1lJ ~1tJfllJfltl 

1. ff1lJfll'.ifll1~ ~llJ~lJ1~~~tl fitl 'lIm;1111h.hHn'tl~~ h~15tllJ illtJ, 

2. ff1lJ 1tJlil (fll'.i'\JtltllJrul~ritlff~l~tl1fl1'.i)~llJ~m~~~tl fitl '\JtltllJrul~ritlff~l~ 
'I t.I	 'I OJ 

mms 
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• v 

3. rhlJffllil'itlH'l'\J ~llJl11J1~~~~ fi~ nl'iU1fm'l111.h:ah 
• v 

4. Ihun~llJ1.hl~ ~U~. ~llJl11J1~~~BfiBmm1m1ff'l!ulf'4lJ'l11(ll.nflfl . 
l.<:i QJ """"".<!i QJ QJQJd

5. mumsrtmn ff1fflJ1LH1::lflllJlinlHllJ'l'1lJl~~~BflBms rurrumunuuu 

1::~U()'4U1~ 
v 

~~'l!lJ~lllu\)~Yhnl'ifimiiBnfl~lJliil()~H uuuuumlsernn (Stratified Sampling) 
v v 

11lJ'l1~fflJ 250 nu i~UHU~~llJmllJH~n~H'\JB~nl'ii'uu1nl'in~lJ~:: 50 nu l'vh'l nlJ fiB 

n~lJ~ I fiB~1J1i'uu1nmlmfl1ihh~~Y;fl~~ h~l~fllJ ihu ~llJllJ 50 nu 
~YQJ"'" ,y 0

• d
n~lJ'l'1 2 flflJ:jlJl'iUmm1'\JBB'4tyl\llnBff1Hfllfll'i \lllJllJ 50 nu . v 

• d
fl~lJ'l'1 3 fifl~1J1fuU1m1~11Wl'iU1nl'i'l111.h::1.h ~llJllJ 50 nu 

v 
, d 

n~lJ'l'14 fiB~1J1fuU1m1ff'l!ulf'4lJ'l11~ulflfl ~llJllJ 50 nu, . 
~YQ,l"'" Q..IQ,1Q,1.<:! Q.I c 

• d
n~lJ'l'1 5 flflJ:jlJl'iUU1nl'i m1mfflJfl1lJm1UlJ1::~Ufl'4U1~\lllJllJ 50 nu 

!fl~Mliaffi,nllfl111~tl 
..;" o<!i d q Yet ..::t .... Q,I ~ J dt ...s y"", QJ 

Im()~lJ()'l'1I'llllJmmnllllt1UflN'U flfl uuurrsumu (Questionnaires) 'lf~J:jl'ilU 
• v 

f11lilu nl'ilf1HHuurreumuuae I~()lh1J1 Hl U nm:1lJillllW l~unoUu~ nu1U fll'iff1H 

,. 4 "y "'" e:t d .d. 'jI l""l '" d cl 
I ~Uf1nlllflUmlHlJ lflfl'l'1f]ll U'l'1lnUl'\J()~ 

A

u1n<ll J:j1'llUl'l11ty f\ ~B~\llJmllJllfU'lIflU'\J()~ 

~':h~H( ()~fhmU111l'ililuiilu~ iJ~'l'1(Nl1~H) 'l111J1nl11U ~ 1flHffrl~H uuneumu HU~ 
v 

()()m13lJ 3 ~~u~~i1 

~~ll~ 1 113lJrllf:l1lJ~I~Ulnu;;m,jlr.tl' U'\J()~~1J1fUU1nl'i tlI fl~rfnl'iU11111lillJ 

~~'ll~ 2 11lUfiltlllJl~UlnUmllJ~~'VW 1\l'\J()~~fuu1nl'i tlI ()~rfnl'iU111nlilU• 
v 

~lu~iJ~'l'1()~11lm 1~ UllU~r11f:l1lJ B()mllu 3 U1:: l~lJ flllJliil~1~fltll fll'VI'II ()~ nu1Mu1f\l'i 

\llnmlJli~lff1lJmnJf\m()~Y;()~~lJfiB 

,d d ~ jI"",.. " 

ffllJ'l'1 I U1::I~um::mum1'\J'll~()lJm11m.J1nl'i 'illlJllJ 7 'liB 

. d Al cl v "d ~ jJ """'.. y
ffllJ'l'1 2 u1::I~lJl\lll1Ul'l'1N l11U1m1 s nrru 7 'liB • 

I d d ~ e i/<l.I ""'.. 'jI

lfllJ'l'1 3 U1::lflUff~flllJ1UmllJff:;~ln'\J()~J:j1umnn \lllJllJ 7 '\Jfl 
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~LJH !1nll~~~LUftUU~mIMU~U,tt.L~ Qt1t1,~P~~fl 

~QmLU ~ w 1;t~LW1~~@UQ~!:;flfl~~ t1lE~ll\Lft~M UIHLUQtt1l!f~ : ~ rtl1,11L~ 

fl,~M,~L t1,M,t1, Jl,Ul m abum, n • I' P' Il:II' 

ll\LJl,Nl.11l1l1tUUft ~w ~m~t1,LW t1l.lJll\U~.lJ Ql1t '<:>' I Il:I ..... Il:I 0 (l) It! I'tl "'" 

~LU t1L~t1, L.lJ ~ ~fl~Q n~L U~ w1~@u ~ LUnt, t1L!f~~Q nil~~uuft~.lJ1~ ~ ~L Ulltt1,L!f~ 

~LJI, ~!11W ~!:; LU.lJ ~ @l\,.Yft,\;lfl@ftLtut1,L Q~~U,tt. rt ~ Lft.lJUQLn : ~ n!t11L ll\ ,0 

ft@l~JI, nr,ll\ 1Jt1,llWLn • • 
" e,

@~ t1L1A, £: fULJI,tl/JI,lt1 ir'I F (G" 

Lfl,Ulflfl1. t1,~n£.lJQ~~~~ftLlJll.@.lJf1Il.11LrtQll\l (Al!P!I11A) ~~ll\~Q~1ftLWL!tUU "I 

!}~,\P (Al!l!q11!I'llI) t1,£t@~lftLt~~Qll (Al!P!l11A) ~~ll\~11~1 
fI•• , 

ftLWIl.@.lJ ll\1A,~ LUL!:\ofl1. II~~ ~LUfl~!tL~ t1,~~Lk,l}~ftLlJfl@,l}flflllLrt it1. II~ ~L fl,U~ UUnL 

n~~~lUt\,~t¥@~~@~Ulll(H1I1lttLU 

"ll\fl@ ~@n.Lt1,r&\M,UU~Qll 
M 

UU~fl,tlLUUfl,\ftI/!t' ~~ @~ mL~ n 11@ t1,.lJ1@!tfl,\ftr:J!tll>\[!1IILQflftLlJL!? t1,~ 1 E !!t\,@l!l 
"'. .. 

o• 

ll\,l}~Q@k\fl'\p~mL UU~flfl~JiI~@n.11 L@M,ftLWfl,\fLfA,l 1 

Q@k\fl'\p~mL UU~flfl~~~@n.~L @M,ftLWfl,\fLfA,l z 

~LQUt1Lflfl'\p~mLuu~flfl~~~@n.~L @M,ftLWfl,\;JLfA,l £: 

ULftfl'\p~mL ~LU~flll.~~~@M L@M,ftLWfl,\;JLfA,l 17 

1>\l!~ULftfl'\p~mL ~LU ~flfl~~~@M L@M,ftlWfl,\fLfA,l s 

t1,t1,11~~ I Il.ULIA,Ill\l!Lll\t1,t1,l1~~L~~Qll (1)I0 I 

t1,t1,11~~ s fl,\f LfA,ll>\l!~lJ L~Il.~fl@~ t1,,\ftl/~mLE~ll\Lftt1,~lNI1L@M,~MoftLWt1,t1,l1~~L~fl~fl@~l 
•0 

ll\t~LU LI:> m Ul~L~,l}1>\ 1 Q11tH Il.@ ll\L~~Q ll\lmn l1~~JI, 1 UULI:> mUl~)I, I>\t~ ll\Lftt1,flll>\.lJ IA,Q@Ml @M, 
III I' tf; 1'6'" ",""'" 0 I "b I' of" Il:I Ip f' (G" b 

Q@k\I1L@M, ~LQUt1LflI1L@M, ULftI1L@M, ll\:U~ULftI1L@M, Qtitll.@u;:~fl~t!l' ~ t1,ijlU@@ 1l.@ll\L!? 

~f111~~ I1L@M,~MoftLWt1,~l;:~fll>\~@~l 'lll1::>S S,J.I'l){!1 ~@n.flflllftlll\ Il.,\p~~ s L~t1,~I;:~fl 

nnuuuuuu ruu t.urt @l\,;:Qll\l1ftL t~@ n.JI, 1 Ql>\l fl@ll\U@Qll1,l n rut ft LlJL~ nn1111>\1 Jr't6b OlJ If; I (Iu,;b ir't$b 0 Ip 

PO~ 

mailto:LQUt1Lflfl'\p~mLuu~flfl~~~@n.~L
mailto:UU~flfl~~~@n.~L
mailto:UU~flfl~JiI~@n.11
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<> I (LI Q,I Q.I 0 Q,I .",. <V I .", 

'Jllilf'lH: 'W fl'YIY'll 'W 1'VI 'j VWlfl'j1J fl flft 81. ffl'W fl ~1'W fltu~ nsHIms Til UUlH'lIl'J• 

mil1 'VI tn ~us1'lIilG,)'W m IfllJ lJ 
. . " 
~ <> ~ d..", ~ 

I'YI11 'VIl fll 'j 'J 'j 1 \l ffl111 fl11lJ \l fl'Jl1 ~ IIft ~ 'VI'J nnu m un'VI U~'J 'j ~ 1'lI~ I'W l1lfl (Content 

" " Validity) 'IJ1l ~ ih tlllJ I'W IIoift ~ oilr.l':h'J'j ~'JllJ~ 'J ~ ~lfUl U'IJ 11 ~ m 'j fffl lJl1,)UI 'W fl ~~U If~ 1111i 

::;, ,,~~ 9" ",".~d"'~ srnuuuunun L'lJ1.h1Jlh~ 111llfUl~fflJllft~tlflWll1~ !'YI11'Wl LUlflm1m1lJ'lJl1lJftWll1 IU 

2. fll'j11lfl11lJl~1ll1'W (Reliability) ~1')Ul1lmlW~rn1'W i'JUfll'jihll111111'l111mlJ~ 

ufll'lJU~11Ut ~llA'11U'vhfll'j'VIflffl111 (Try Out) i111U'j~'lnf)'j I'W fl~lJ~n~fllJtu~ IflA'lfiu~i111 

fl~lJ~\l~ffml1~1'W1'W 20 'jlU iflU111fll'jllml~rl''VI1~ll'O~lvil1l1li'ilmllJ1~1ll1'W iflulnfll'j 
. . . , . 

~ I ~ IV i lSI ~""'d "I ~ I ~ Q,I

11lfl11lJ ffl1flfl ft 11 ~ Uft~ l1lfll fl11W'lIl1lJ'W fl U I 'lI1'6 fll 'j Cronbach Ifl fll fl11lJ t'lll1lJ'W 'lJ11 ~ 

" 
U1111ffl111mml~'l!'JI'Vili111 .799 (~~fllflH'W1fl 'IJ.) 

ill 'j tfl"us1 'IJs 'nJ 'U "tl\III 
" " fll'j!~m1m1lJoiImJft I 'W fll'jl')Ufl1~U 

1. U'j ~ ll'l 'W ~ 1'W i1'IJ'VIl ~ 11 ~ f1fll s 11!lfl s ff1'W\ill11i'liJ ~'VI11~ If ftl ~ iJ unatil i'lfl m• 
~ ~.I "" '" "9 9" 9 ~ ~ Jf d •
\l~lf1'JU'I'JlJlil'W !'YIl1'\JflmllJl1'4lfl'jl~lfl'Wfll'j Il1mllJll'~~1fl rumseen LUU~'YI'W'VIm~ '1 

9 d" i 9 " ~,,~ • w • "'.1 
I 'W rn 'j m 'IJ'\J eu i'l fl Um s I 'lI1I11 11 ff 1111 m u Ui'l~ 1111 1.J nu illlJ tu fl 'IJfl nu Wl111 U1~ fll1 u s ~ 'lIl 'lI'W 

~Ulf11'IJ!msi 'Jum ~ \ll fll1~ f1fll'j'IJ!l11'j ff1'W\ill'IJftiJ~'VI fl~lf i'll~• 
'jJ"""QJV)~"'" V)~ld 'jJ 'jJ I Q,I I 

2. fltu~ r;j1\lU Lfll'J'W 'VI1~ l uinus1'IJ'j1lJ 'lJfllJi'lillfll'!'W llJ fl1UWllJl 11 ~\ll flfl(JlJWl111 Ul~ 

. " " 
Vi HI 'W m 'jl,)Ufl ~~ Ufl fl Us ~ 'lIl 'lI'W ~lJl ~11 11 ~ m s i 'JUWl Hill fl fl ~ f1m s 'IJ~ 11l'j ff1 'W \ill 'IJi'l 

iJ~'VIfl~lfi'll~ 11.tili'lflfll \l.U'VIlJlilU i~UUU~WlllJ~mltu~~l'W~1Jl~floil1 5 ff1'W 1'W'lhmftl 

Q,I
" IQ.I d. "'" ~ 

Wl~UWl1'W'VIIlJmlfllJ- 3111'~l1lfllJ 2549 flfl 

2.1 ff1'Wfllm~~ ~l'W~Ul~~oil1flfl 'j'h'j~fl1iJlht~.y(fl~~ h~!~l1'Wllftdhu 

2.2 ff1'WitJlil (fll'j'\ll1fl'WrulWlril111'~1~111m'j)~l'W~1Jl~~oifl fll1." 
, " 'U1111'lj qj lWl fl l111'n~fllm'j 

. " 
2.3 ff1'Wffllil'jtuff'IJ n'WVi1Jl~'Joil1fll1 fll'j'IJ~fl1'j'lhu'j~Ul• . " 
2.4 ffl'WfNl'W U~~ l1'IJWl. ~1'W YilJl~'Joil1fll1 fll 'j 'IJ~ fll'jlfU11 1l''W'W 'llll1U i fifl 
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~ 1lJU ~ :;'111 nsfl~ lJ~1eJ~wn~ ffll 250 nu i'l uuU~ 'J llJ fl11lJ II'J fll'iWlJeJ ~fll~ 

QI "'" I I i "''' "i~"Q..I~lJmfl1~fllllJ~:; 50 nu !'111 '1 nu 'lU\l:;lJfl1~lfllJ~1m1lJ'lJeJlJ~ 'lU l'IIlllJlJffeJlJOllJIW:; 

lllJlJff1JfI1lJcllfteJ1-Hl <1{ ~ lU~:;IBU'llvi1Jl~lJ 'lu U~:; l~ll 'lJeJ~fl1~ i~u mu:; ~i~U\l:;'111 fl1~ 
• I d ~ .. 0 ~ ,,~ v .. '" • I d d v

ffeJlJfll1J 'J ruu ~:; 1'JII iuuu lJ ff eJ u f11lJ 'II~llllJ1 I'll III fl1 ~ fflJ n iu til 1J u ~:; 1'JII 'I'Hh my 

ffeJ'Jll'ln mftm1'lll U~:; 'IU'IIU~eJfl1~ i ~U1WlfllJtIl:;~ Hi'uu~ ms 1 <1{Ul!ffll eJ~ eJfltll:;H'i~u 
~ ~ 

ffofim,j}'\.Ifl1'i1Ifl'il:;~,yll\lil 
. oJ jI"""ev 0 """ jI 

uu u ff eJ lJ f111J (Questionnaires) 'II~ f;! 1 \l U'l1! uu m ~ ff ~ N uu u ff eJ u fI11J II~ :; 

iJ'I1ll'J eJ II1 II fl1~ fffN 'I'l UfffllJlflll fl i'111ll1fi'l'l1f]lJ~vhfiu1~ eJ ~ UllJ1flllfll 'J 'Ins~fffN 

uuuaeumu IlU~ililm1'lll 3 'JeJll~~U
~ 

flll'\.l~ 1 rllOl1JiieJlJ~..t11U'lJeJ~~lJ15lJlJ~fl1~ til eJ~ftfl1~lJ~'I11~ff1ll';llJ~ 

U~'I1il~lfm~ Milo l'VIft, eJ1U, m:Ji'VI, ~:;~lJflnfffllJlff~ff'l ~hu~lJ1~rl~ml~:;~lll~1Jl~'J~eJ o ~ , 

Y1ll'\.l~ 2 t110l1Jl~U1nlJml1Jyj~'VIeJ 11l'IJeJ~~5lJlJ~ ms til eJ~ftfl1~lJ~'I11~ff1ll.JllJ~ 

U~'YIeJ~lf~N 'I'JU!IU~rllOllJeJeJf)l1'lll3 um~ll fieJ 

d ~ y"", 0 v 
ff1llVi 1 u~:;I'Jllm:;1J1llfl1~'lJll'JeJllfln1lfmfl1~ muiu 7 'lJeJ 

1 d ~I d'j/ jldY9YQ 0 jI mun 2 u~:;I'Jlll\lllflll'11H nnnms \llll1ll 7 'lJeJ 
~ 

ff1ll~ 3 U~:;!~ll~~Blll1Uml1Jff:;'J1f)'lJeJ~~5lJlJ~fln ~lll1ll 7 ~eJ 

Y1eJ'\.I~ 3 11'lllt110l1JUmU!1J'Jl~U1nlJ~mffll eJllll:;1lltt eJ~ ~1~U1nlJms hrlJ~m ~ 

""" " "JjI I djl
fl1~11ml:;lf Descriptive Statistic (l'l~HUlll) 1'lllflfl1~Il\lflll\l~fl11lJfI ~eJU~:; 



..,
 
l.JYIYI 4 

, 0 '" .1 " .1 ~ '" 9 ,'"ff1'Ufl1UftlH'I'H)-:jlH1H ul:::fH)U~1tJf111ul:::!lJ'Ufl11lJYl-:jYH)!'iJ4 mune 

fh'U~ 1 fl11lJYi-:jYlO1'iJl'UmYll1lJ'jJo-:j~fuU5fl11 W O-:jrlfl11U5ymff1'UfllUft 

'"lH'I'10-:jlfftl-:j 

ff1'U~ 2 fl11lJYi-:jYlO1'iJ'jJO-:j~fUU5fl11 W O-:jrlfl11U5lf11ff1'UfllUftlj-:j'l'10-:jlfftl-:j 

, ~ 

ff1'Uf11Hlft-:j 

ff1'U~ 3 fl11lJYi-:jYlOl'iJ'jJo-:jN'fuu5fl11 W O-:jtlfl11U5lf11ff1'UfllUftlj-:j'l'10-:jlfftl-:j 
~ 

ff1'U ltJ'61 

ff1'U~ 4 fl11lJYi-:jYlO1'iJ'jJO-:j~fUU5fl11 W O-:jtlfl11U5lf11ff1'UfllUftlj-:j'l'10-:jlfftl-:j 

ff1'Uffl'611W f/'jJ 

ff1'U~ 5 fl11lJYi-:jYl01'iJ'jJo-:j~fuU5fl11 W O-:jtlfl11U5lf11ff1'UfllUftlj-:j'l'10-:jlfftl-:j 

,hUfm'Uui:l~ OU~. 

ff1'U~ 6 fl11lJYi-:jYlO1'iJ'jJO-:j~fUU5fl11 W O-:jtlfl11U5lf11ff1'UfllUftlj-:j'l'10-:jlfftl-:j 

, 

lfTUn1 fl11'lJVh'VI6111h.l.fl1'V1'11'lJ'Iltmj-rUU~ 01'1 W 6-:jA01 '1U~'t'i1 '1lfTUvl1Ull 

IYlI'1 
0 

(fI'U)'iJl'U1'U "10tJft::: 

'lfl tJ 120 48.0 
~ 

lfUJ-:j
" 

130 52.0 

'11'lJ 250 100.0 

d" '9''''~''
'iJlfl~111-:j'l'1 1 I'I~OUUUUffOUmlJff1'U llfilJIU'UIYll'1lfilJ-:jl0tJft::: 52.0. "" 
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•-=I."'" 0fIl'anl 2 'HlUfl::'lJ{)~~~{)UllUUff{)UtnlJ'illll'UfWl1lJ{)lQ 

mu• ~1'U1'U (nu) "':i{)Ufl:: 

15-2411 28 11.2 

25 - 34 11 55 22.0 

I 

35-4411 78 31.2 

45 - 5411 57 22.8 

5511;1'U111 32 12.8 

':i1lJ 250 100.0 

. 
.:::s V '~I v 

'il1fl~UH'YI 2 ~~{)UllUUfffJUtnlJ{)lQ':i::l11H 35 - 44 u ':ifJUfl:: 31.2 ':ifJ~MlJ1fJlfJ 

. ""I" . ""I" i '" '"
. 

""I':i::l11H 45 - 54 u':i{)Ufl:: 22.8 llfl::fJ1Q':i::l11H 25 - 34 u':ifJUfl:: 22.0 ~UlJfJ1QI'iWU 40 u 

fJ1Q~ltl~ 17 1Ill(l::{)lfJ"!~tl~ 8611 

.J <jJ" 0 d 

f11':ilUI 3 ':i fJU(l::'lJfJ~~W1fJUllUUfffJUtnlJ'illll'U nmu fJl'll'l'l 

'" fJl'll'l'l 

I. ft'1'lJ1U 

Q,I " " Q,I AQ.I2.':iU'ilH/~tl'ill~/'l'l'U n-nu usun 

• (fl'U)'il1'U1'U 
v 
':ifJUfl:: 

30 

122 

20 

5 

13 

53 

2 

12.0 

48.8 

I " I"
3. lllJUl'U/'l'lfJUl'U 8.0 

4. Uflfftllll 

QI " 0 Q,I QlA ....

5. ':iU':il'lltlU/'lJU1'llfl1':iUl'Ulqj/'l'l'Ufl~1'U':i!1ffll1fl'il 

2.0 

5.2 

7.lflllWl':im 

Q • ~ 

8.~':ifl'ilff1'UWl1 

21.2 

0.8 
, 

9.11~~1'U 

11lJ 

5 

250 

2.0 

100.0 
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50.0 

, 
.<:::t)l" 0 ~ dIAT'a:"fI 4 'HHl'il::: 'U fl·:lfmeuuuueeumu 'illllU fll1l11J'i::: Au fll Hlfl1l1 . v 

'i:::,jumsflfl1l1 ~lU1U (flU) 
., 
'ifllm::: ,".,..

1. 11 AI'iUU 

2. 1h::: f111f1fl1l1 

~ ~ .,
3. 1IliU1If1fl1l1AflUAU 

4. jj'liU1Iflfl1l1\l1 flU ilmU 

5. fl'4 U1flJ tiP 
u 4 

..6. HllfIJ1A'i 
u u 

2 

125 

49 

36 

20 

18 

0.8 

50.0 

19.6 

14.4 

8.0 

7.2 
I 

":i1,.. 250 100.0 

. , 
.o=:s 0)1 0 I d "") I 

Al":il.:J'fI 5 'illU1U J;jAfllJlllJlJ fffllJOllJ'illtlU flAllJlfU1U.:J1U 't1lJ1AAAfl 

~hu •
'illU1U 

., 
'iflU'il::: 

, 
~ 

1. ff1Ufll'iflM 50 20.0 

.2. "huTUlil 50 20.0 

, 
3. ff1UffllilHIH1'U 50 20.0 

4. "h11fl.:J1UU'iiA 50 20.0 
, ~ ~ 

5. ff1Ufll'jfffl1l1 f11ffUll1":::1I1.l1UlinlJ 50 20.0 

nlJ 250 100.0 

, 
'illflAl'iH)1 5 ~AfllJlI1JlJfffllJOllJlJliiAllifl.:jlU"hUfll'ifl'ii.:j rhuTUlil ff1U 

fflli lH1H'('U «111fl.:jlU u'iiA sua. 1m:::ff1U fll'iflfl1l1 f11ff'WllI'il:::1\lJJUli rsu ~l'U1U 
I Q,I <:!I 'JI 

1'V11 '1 nu flfl HHl'il::: 20.0 
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, . 
o<:t 0 Y 0 d .". I 

f11 'j1-:1 n 6 111u1u1'1111 tI 'lJ II'lJ uersu(l1UIl1IIuflmlN1u'I'l)Jllll fI IIItI 
~ 

~10 ~llJ1lJ 
>'
'jtlon::: 

o -=to iJ dl dt i11. 'Im:::f)nl'lJ1H'I'ltl~'Vl/ HLH)\J/ 10• 50 20.0 

, >' 
2.'U tltl\! tylll1fl tlff'jHtllf11 '1 50 20.0 

>' ~ :11113.fI1lJfll'j'lJ'jflU\J1 '1:: 1 50 20.0 

4.fi'llJ ms 'lJ1msff-U'lJ ff"4 uJlfj1Ilf)fI 50 20.0 

Y Q,I QI Q,ld QI 

5.fI 1\,I flln 'lJ ffUfI '1 unn°lJ '1::: fI 'lJ tl "4'lJ1n 50 20.0 

nu 250 100.0 

IIIflIllUl~~ 6 ~1lIt1 'lJII'lJ'lJfftl'lJmU)Jl~f1~ tl~u:::mliill'i ~i! tl~~1Ir~11 tlWihO 'Utl 

tI"4i)jlll1n tl ff~l~ tlltm ~llJ fll'j'lJ1ms \1111'1:::111 fi'ru flU'lJ~ fllm-u'lJffl! lJ \11 ~lllf)fI l!n::: 

'" IV Q,I Q,I o<:t Q,I -=to I Q,I <:!t " 
f11lJfll'j'j'lJffUmlJflIHJlJ'j:::f1'lJtll!'lJ1n UIl1lJ1lJlYll '1 nu fltl nwn::: 20.0 

fI1mVi~Yitl i \J 

>'•\J 1u1u1'1IIItl 'lJ 
~ 

u'lJ 'lJ ff tl 'lJ (l1U 

,
• '" fIll'il"flO 

, , 
'" fl'1ul1JO~ 1'lJu 

inIII'1! 1u 

~tlOn:::fI11U 

Yi~Yitlh 
>' v

1.fI 1\,1 m:::1J1 \,\111 '1 'UlJIIIeu 250 4.16 0.44 83.27 

y 'j/ Y..d.~ '" Q

2. fI1 \,\l \J 111lJ1'¥If;! If 'lJ snU 250 4.26 0.43 85.26 

>' ~. 

3. fI1lJff~tlllJ1(1f111Uff:::f11fl 250 4.26 0.37 85.22 

'j1U 250 4.23 0.35 84.58 

.do YQ,I."" r:I Q I o...:i .::!II 

\J1flIllUH'I'l 7 f;!'j'lJ'lJ'jfl1'j W tl~flflU'lJ'jlf1'iff1lJIlI1'lJn'lJ~'I'ltl~lfnH Ufl11U 

.., >' dt >' 1 >,v ~ '" .. 1 .. 
Yi~Yi tl ,n1U'l'J flfl 1111'lJ us tI on::: 84.58 f10f;! '1 'lJ us fl UUfI11UYi~ Yitl !1l"i1~ qfl fI tI fI11U 

.. i'" '" "'d"'i"'Q ,., dI es i'" ~o
Yi~Yi tI Ilfl1lJ!1l1lf lJ1'1'l1'l nu '1mrs tI on::: 85.26 '1 tI~n~1JlUfI111JYi ~Yi tl Il fI 111 ff~ tlllJ 1(1 

~ 

83.27
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. 
tI ~ 10 t=i 0 '.<:1.4, 

tl'lflm 1u 1'1111rrrumufliN '11 tl'l'lf fll'1 ~111'U fWll1J 'If 'U1fl'l1'U 'fl1J111~ ¥'l tl 

f1111JYl'lVitlh • d 
flllllflfl 

.. .. 
ff1'UIlJ fl '1l'1J 'U 

1Jl111!1'U 

" 1tlflfl::fl111J 

Yl'lVitliIJ 

• ~ 

1.ff1'U fn1flM 4.25 0.45 85.05 

2. ff1'U lmn 4.25 0.45 85.01 

•3. ff1'Uffllil10lt'{'IJ 4.21 0.43 84.25 

4. fflUfN1'Utlt1~ 4.22 0.24 84.38 

5. ff1'Uf11':iffmn/fllff'Ul/1\lll'Ulin1J 4.21 0.27 84.22 

.d I 'j/ Q,I.<::to tI.<::t. I 0 <:!iI 

~lfl¥'l111'1'fl 8 VilJ11 fj1JUlJlJ1flU Ol tl'lflflUlJ1'1fl1ff1'U¥'lllJfllJ'I'fltl'l'lffl1'1 

Ufl111JYl'lVi tl h I?i tl'lfU1fl'l1'U'i!'I t'{~ 1~lltiff1'U msflt1'1!tl flfl:: 85.05 1 tl'lfl'l1J1Ufl111J 

-e i I I I "'l 'j/ .c! i'· ~ t1~"Vi'lVitl IJlItl'lf'U1fl'l1'Uff1'U IflliUtlflfl:: 85.01 Vi'lVitl ~¥'ltlffl'UfHl'U fI~1tlflfl:: 84.38 

y; 'I Vitl h I?i tl ff 1 'Uff 11i11 Olt'{ 'II~ tl fl fI:: 84.25 II fI:: Yl'I Vifl ill I?i tl ff1 'U fl U ff tnl1lfll ff'U 11 

~ " 1\lll'Ulinmtlflfl:: 84.22 
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~ ..,
~::;~1JmllJ'IN'YW \l 

~lVf11~ 1J1f1 lWV "1J1f1 ihu " mw 
d d 

mn~Yll'l~ 'Y1l'/~ 
v 
<v li10<::r01.fl":i::;'Ul'Ufll"i'llllAtl'Ufll'';i 't'i'U"in1"i 

d ~ 0 ~ 

1. fl11ml~I"il llf1::;nl"i\l~f1l~U 116 101 32 1 0 

rml..ru1nl';i 46.40 40.40 12.80 0.40 0.00 

~	 '"
, 

2. 'IIu~'flufll'Hff'lHl!H)~ unems 64 134 52 0 0 
d 

'Yl \llHII1'fluilJl~ 25.60 53.60 20.80 0.00 0.00 , u 
, 

o 0 ~.:t Q,I

3. fI111U::;Ulllf1::;'flliU1UlflUlflU 91 114 45 0 0 
• ,,~~	 d 

'IIu~ eu 'II'fl~r;l"iUm nl';i 36.40 45.60 18.00 0.000.00 
,d 

4. msus nl"i'flU1~f1H)1JmlJJllf1::; 66 120 262 0, 
d 

I'Yl U~ 'Yl 'fl 26.40 48.00 24.80 0.80 0.00 

1" d 1 ~5. 'JIl1mVll11lJl::;fflJ umrsu 73 121 56 0 0 
•d ~•usfl1mlil~::;fI';j~ 29.20 48.40 22.40 0.00 0.00 

6. umsd 1J ~ ~" 1 "" ';i::;'JI1ITlJ'YlUli nl';i 'H'II'fl 90 125 33 02 

JJ~~!~u1J"i::; lu'JIuo/im1j'fuu1nl"i 36.00 50.00 0.80 0.0013.20 

7. lmJff~1Jl UfI1'Yl"illJf1';i::;U1u ms 93 141 115 0 
• 

'liulil 'flu ms 1..rU1nls 37.20 56.40 6.00 0.40 0.00 

, .J 
ml~HW 

4.16 

4.33 

4.05 

4.18 

4 

4.07 

4.21 

4.3 

ffTII 

.J 
11JV~I1JU 

lJl'l~ilU 

0.44 

0.71 

0.68 

0.72 

0.74 

0.72 

0.69 

0.6 

\llfllill';il~~ 9 'YlUllMuU1rl1';i til	 'fl~fifl1'iU1'H1"i~h'lll"hU~ii~V1'fl~'H~1~~hulmu• •	 u. 
d <!/ 11"	 ~ ~"d ~ ~ '" 

, 
'" 

lJfllllJ'Yl~'Ylil \l U~lUf1';i::;lJ1Unl';i'llUIil'flUnl';i l'HlJ"inl';i !U"i::;~UlJ1fllW::;JJlfll1f1~ u 

film ~UflllJJYl~'Yl'fliIll'vhnu 4.16	 fl~I~UfI::;Il'llUfI11JJYl~'Yl'fliIlfilU~::; 83.27 l~uih:il~U 
• 

fI1llJYl ~'Vi 'flI \l Iii'flmsu1 flU ~~il f11lml~1~'11~::; ms 11~ l:i 1~U flU l..ru1 nU }jms 

1J "i::;'lfl ffJJTIU tfms l..r~'fllJ~ ~ t~ U 1J ';i::; 1U'lfUIii'flMuU1ms m "i1..rihIIu::;11m ~::; 'fliiU1 U 
• v	 • t1 " 

lf1tJ1nu'liulil 'flU'II'fl~ ~fUU1ms ms1~11~lYi llflJ1::; l1"lJIUnl"ifuu1 ms ll.i~::; fI f ~ 'Ii'll Iilau 
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~ .. 1
1~Il1JmllJlNfW ~ 

11Vfll1 :lJlfi :ulfi lhw umJ v
lHlU 

d d 
'l11'!1l mm 'I1t'f1l, 

•SI v.esnll-=t.
2.1;)l't'l'Ul'nr;j mrsms 

1. fllmfffl~fI11lJlfJl h 1ff'llfN 112 111 26 1 0 . 
Y y d I y~ "'" 

!Illll 'Ul'n~ flllj 11JUsms 44.80 44.40 10.40 0.40 0.00 

jI "d I Y<l.I
2. fI11lJfffil'l't'llfl'l!lllll'U1Yl~ flm U· 113 120 16 1 0 

~ 
~ 

1J1I1U 45.20 48.00 6.40 0.40 0.00 

3. fl11lJlll'l1Il'lums1M'u111U 84 123 41 2 0 

33.60 49.20 16.40 0.80 0.00 

4. 1111 1M'fhllU:;'1h~(J1fiu~u~ su 84 120 46 0 0 

1" ~1111 111J1f11':i 33.60 48.00 18.40 0.00 0.00 

"5. fI11lJ1 flUillfl:;fI11lJffllJ1H)'11 fl'l 67 147 34 2 0 

" jJ .:,hl , Y .Q

llllllUl'nllj mnms 26.80 58.80 13.60 0.80 0.00 

•
6. fll':ill~'1f11Uqfil'l't ff:;1J1~ 103 120 27 0 0 

.d" "y.,dY1 Y .Q

l':iU1J1flU'IIfl'ltlllllUlYlJlj 111J1fll':i 41.20 48.00 10.80 0.00 0.00 

7. i~Uff':iu1'Ufil'l't':i1lJ, 117 115 18 0 0 

46.80 46.00 7.20 0.00 0.00 

• d 
fllLlltw 

4.26 

4.34 

4.38 

4.16 

4.15 

4.12 

4.3 

4.4 

ehw 
d 
11JU~l1J'W 

:ulf\1!1'W 

0.43 

0.68 

0.62 

0.71 

0.71 

0.65 

0.66 

0.62 

. 
.d. I yQ..I A ""'" I D...,g I

1l111m':iNYI 10 'l'tU111lj':i uurms til fl'lflfll':iU':i'lf11 ff1UmUfl1J'IYI fl'lllflNff1'U . .. 
9'" .. 9 9 " " " .. "9 ,,~ 9 ~ ..... ..
IllilllJfI11lJ'l't'l'l't fl IIII U~ltJ!lllllUlYlIlj 11l1J1ms I'U ':i:;f1UlJ 11111fl:; lJ111Y1 q~ lJfll!ll Mfl11lJ 

';;'1'l'tfl1Ill'vhfiu 4.26 fl~t~UfI:;Il'U'UfI11lJ';;'1'l'teJ1IlrMfl:; 85.26 I f1uih'h~1JfI11lJ';;'1'l'tfl 11l . . .
 
';flfll':iU1fll':i'lleJ'Il~lll'lhn ~'1l1 fI11lJfffil'l't'lleJ'Il ~lll'lhn I1mlff~'1f111lJ lfJl h 1ff'lleJ'I , 

!~l'lf'lhn';flMuu11111 fllmoi'lfllUfffil'l't ff:; fllfl (1uureJu fI11lJlll'l1ll1 'U rns1M'u11111 
~ , 

• v 
GjYo o..:::s Q,lQ,I ~:Y"'" jJ

fll ':i III mu'U:;'U 1111 U1 I1U 'II U ~ eJ U fll ':i 11lUs11 11 II fl:; fl11lJ':i eJ 1Ji IIfl:; fl11lJ ff llJ 11u'II fl 'I 
y y.d 

l \l1ll inYI 
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•
4. 0 $1 ..:S GI 91w.<:::lo ." """ , 0 

mn3'f111 'ill'U1'Utlft::HIUft::mllJl'HYHl 1'il'IJtHHnJU'Hll'J III tl~f1fll'jU'JlllHl1'U\II1Uft• 

1Jlfl mfl 111lJ 
'JJ 

u ,)I) Y
lJI')IJ 

. 
,<::t 

nu;;lOW 
<::t 

IIIIJ~ 111u 

• 
.. 0

3.t:r~ 61'\.11 [Jf111lJa::.r}fl'liM 

108 98 39 4 1 

4.26 

4.23 

0.37 

0.8 
I 

43.20 39.20 15.60 1.60 0.40 

d~ ~ I 

2. lJll1ml'11'fl~llH1UtlflllU1t1 

.. . ~ 

1J'j fll 'J\II H '1 'IIfll 'il 'U 

69 

27.60 

154 

61.60 

26 

10.40 0.40 

1 

0.00 

o 4.16 0.61 

d' • 

'11':: tllfllJll '11' ~ '11'11~1l ft:: tllfllflmm'Vl 

109 

43.60 

97 

38.80 

44 

17.60 

o 
. 

0.00 

0 

0.00 

4.26 0.74 

85 125 40 o 0 4.18 0.69 

34.00 50.00 16.00 0.00 0.00 

100 119 31 o o 4.28 0.67 

40.00 47.60 12.40 0.00 0.00 

115 113 22 o o 4.37 0.64 

.d $I 91 d,., <V

7.lJ~11l'Ul~\IItl'U'JU 
i "'''' 
1l'IJ6~ft 

46.00 

76 

45.20 

140 

8.80 

34 

0.00 

o 

0.00 

o 4.17 0.64 

1l<1::fI11lJ'11':: fl1fl 30.40 56.00 13.60 0.00 0.00 

119 121 10 o o 4.44 0.57 

47.60 48.40 4.00 0.00 0.00 

.d ,,... ..... ""'" <I ""'" I o..:::i I 

'illfl\ll1'Jl~'Vl 11 'VlU11r;l'JUU'Jfll'J III 6~f1fll'JU'Jlll'J'11'1'U\II1UftU~'Vltl~llm~'11'1'U 

'llltUlJfI11lJYi~'Vl6 'l'il i 'U ~l'U ~~ih'U 1t1f111lJ'11'::fl1fl'IJ6~MUU"1fll'J i U 'J::iUlJlfll!azurn 

~'11'fllJfll!'il~tlmllJYi~'Vl6 i'ilI'VllOlJ 4.26 flfll~'UfI::llU'UfI11lJYi~'Vl6i'il16t1<1:: 85.22 1flUlJ• 
• y y • • 

ihiUfI11lJYi~'Vl6 i 'il1li6 i1 ~ iJl'U1 UfI1llJ '11':: fl1fl i~ii lJ"1 fll'J'I.h;ilJtl <1 dhiluII 'l!~ ff6Y1lJ'11 ij 

'11'm'U ~'il flfl 'J(l '11'::fl1fl'11'Ul till <1:: IYl tI~'Vl6 61fll'J'11'tnU ~ i ~U"1fll'JlJfl11lJ '11':: 61fllJtl '11' ~ '11'il~ 
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A , ~ 

Usms IIIH '1 ')ffH'il'U 

:i1 QI """ <I """ I 0 ..::!Z d31 """ d 
~1J1':iUU'Hn':i tu D~f1fl1':iml11':iff1'UllllUl'1m'Ylfl~lHn~UHfI'U:lJ'lJDflPlllf'Ulll'1~ 

, . 
!II ""''''''wd 
'IJ m ff 'U DII 'U ~ l'I'lu I1ll:lJ Pl~ 'U 

fl1':i1J11J1J~ ~fffl1'U ~nlflT:i il1'ff~ D1Pl III1 11JI'1UllflU 

~ij.l.::td~ i"'"'ilPl If:lJ'l'I'U~':iD lfl'l'lU~'I'HllIl'1~n'~Pl1fl 

iJlf'lr~ ffD t'U '1 Bl'UL1l'11tTU D 

l'l'lff • (f1'U)unrru fDUl'1~ 

')flU 30 60.0 
A 

lfi.lJ~ 
u 

20 40.0 

n1J 50 100,0 

dj1 ~ o !II 
'illflllll':iH'Yl 12 ~IllDUIlUUn'flUm:lJIU'UI'l'lff'lllU'ill'U1'U':iDUl'1~ 60.0 
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•.<::t"" 0 .f11"il.:lJl 13 HJU~::'IIfl.:lH~fl'lJII 'lJl.HH)lJ(]11HIlIIllfWlllJtllU 
~ 

fll~ _ ~lll1ll (flll) fflU~:: 

15 -2411 4 8.0 

25 - 34 11 12 24.0 

35 -44 11 16 32.0 

45  5411 18 36.0 

11).1 50 100.0 

•.c:tS/ 'JI 0 -=t 

f11"il.:1J1 14 HJU~:: 'II tl.:l f;:!1JI n 'lJII'lJ 'lJtHI'lJm lJmuuflPlllJ m'lfl't 

'" m'll'l't ~llJ1ll (fill) 

v c
I. fll'lllU/'II1U'IItl.:l'll1 8 16.0 

01" " Q,I ..:::r,Q,l
2. lU'ill.:1/t)fl'ilH/Vlllfl.:llll'lJHIVl IO 20.0 

I Y I 'JI 
3. IIlJ1.J1lJ/'l't tl uru 5 10.0 

2 4.0 

7.lfllJmm 21 42.0 

I 2.0 

9.1H.:Illl 3 6.0 

50 100.0 

, 
d. 'JI I GJ I~I .d. " 

'illfl~ l'Jl.:1Vl 14 H~HJ'lJIl'lJlHHI'lJ(]1lJ'N1ll t'l1UJ u 'J:: fltllJtll'll'l'tlfllJ~ rns 'JtlU~:: 42.0 
~ u 

d. d Q.I 'JJ 'JJ Go' ..:::r,Q,I " 

'Jfl.:lMlJllJ tll'llVl'JlJ'ill.:1/~ fl'il H/Vlll n-nu us lJmflU~:: 20.0 
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'j ~ ~ll fl1'j fit-nn • (fl'U)'iJl'U1'U "HltIfl~ 

1. lh ~ fllJ ffmn 23 46.0 

~ ff " 2. lJMlJ fllll~~'U~'W 8 16.0 

~ '" 1.13. lJ1iUlJfffllll~6'W mu 12 24.0 

4. ~'41.J1t)Jt)Jl 3 6.0 

5. 1.I1t)Jt)Jl~1 4 8.0 

'illJ 50 100.0 

d " d Q,I d 'l IV ... I d " 
'illfl~l'nn'l 15 Iijl'l~llllll llff~llfl1lJlJ'j ~~llfl1'jfffllll 'U 'j~~llu'j~fllJfffllll'j6Ufl~ 

46.0 'j ~\l fl\llJ1'il llfffllll'j ~~ll,j'MlJffflllll'1 ~'W 1.1 fllU~ ~Ufl~ 24.0 

fl1llJ~\l'l'HJ h 

" ~1.m 'U fl'j ~ II1'Ufl1'J'tI'W ~ ~'W 

. " 'ill'W 1'W f>J1'I~ll• 
uuunnumu 

50 

.;•
fl11'iHlU 

4.17 

.
• '" ff1'W IllU\l!1J'W 

ml'l 'j i 1'W 

0.55 

" 'j6Ufl~fl1llJ 

l1\l'l't~h 

83.37 

" ydv1sJ"",
2. l'il 1'I1'U11'l1ij '11m ms .= •
3. ff\l~1'W1Ufl11lJff~~1fl 

50 

50 

4.25 

4.34 

0.53 

0041 

84.97 

86.80 

'J1lJ 50 4.25 0.45 85.05 

..s "lV "'" .I "'" I <;I d I <V .dI 
'iJlfl~l'Jl\ll'l 16 1ij'J uusfl1'j W ~\lflfl1'j1J'j'l1l'Jff1'W ~ lllfllJ\l1'l6\l'l1m\l ff1'W msn MlJ 

fl1llJl1\l'l't~'l'il'j1lJl'I fl~l'W!~'W ~6Ufl~ 85.05 1~UMllll1fl1'jijfl11lJ~\l'l't6 h ff\lff~fi6~1'W ~ 'I 
'I 'U 'Uq 

o " d d 'l" Y "-=Si1
~1'W1Ufl11lJff~~1fl'j~Ufl~ 86.80 'j6\lfl\llJllJfl1l:u'l't\l'l't~ \l~1'W1\l1'l1'U11'l'j6Ufl~84.97 lIfl~ 
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~ ..,
1~I'lUfl111l'IN'I'lfl ~ 

~ 

lltJf111 1l1f1 1l1f1 'Ill'll u 
~ 

fI tJ 'llfltJ 
.;d 

mn~llf/I'l llf/I'l 

• 
Q"I At,1v

1.n'i::;inun1'i '\l \.IfI tH-Ifl1'i '11 tnm 'i 

of ~ . ~ 

1. fI11lJn~I'.i1 Ul1::;flU'\l~1:l1~U 24 18 8 0 0 

1 v ~ rns 11U'mU 48.00 36.00 16.00 0.00 0.00 

z .. 
2. 'UUfltJ'Wfll'Hff'lHlI1tJ'I unems 14 23 0 013 

= 
28.00 26.00 0.00 0.0046.00'W'\lUW ltJ'4tlJ11ll . 

o 0 A.d. 00' 

3. filllU::;Ullll1::;tJ'6lJ1fJlfltnflU 27 14 9 0 0 
•~ y~ ~ 

'lJUfltJu'UtJ'Imum ms 54.00 28.00 18.00 0.00 0.00 
~ 

~ •
4. fl11mflUOfl1'lmOUtHllJIl11::; 14 27 8 1 0 

d 

l'Wfl'l'WO 2.00 0.0028.00 54.00 16.00 

1 v d 1 ~ 5. 'll111:l1V1l11lJl::;fflJ urnssu 14 29 07 0 
v,

~ ~ 

mflUllllll1::m'l 28.00 58.00 14.00 0.00 0.00 

d il ~ ~, 1 yy
6. urns 1::'lllfflJ'WU'6 mr 11'U0 2318 8 1 0 

lJl1~1~Utl1::; lU'll..r~0~1U1J1flU 0.0036.00 46.00 16.00 2.00. ~ 

7. I\llUfflU1'Wfll'W11lJm:: inums 12 32 05 1 

'1JUIllOU msl-H1J1fll'.i 64.0024.00 10.00 2.00 0.00 

, .; 
f1111HW 

4.17 

4.32 

4.02 

4.36 

4.08 

4.14 

4.16 

4.1 

, 
1'I1'll 

.; 
nW~!U'll 

1l11'l1Jl'll 

0.55 

0.74 

0.74 

0.78 

0.72 

0.64 

0.77 

0.65 

~ 
• 

fll'.ifil:1'1l'hU Il1tljlimllJ'w'I'V1O1'\lIU$ll'W m::;mu ms '1JUllIOUflU1-H1J1ms1U'.i::;~1JlJ1fl 
,. . 

Q dl d <:i 1 y ~ 1"''''''' IQI
U11::; lJl flVl '1!\ll usru\l11 Ufi1 llJ 'W'I'W 0 '\l 'U tJ'I\lllUm:: 1J1U nl'.i'UU11 0 U rn '.i 11 m m '.i Imnu 

4.17 ft"I~Ufi::;UU'WmllJ'W'I'Wo 1'\l~OUl1::; 83.37 l\llUihh~ufI11lJ'Vi'l'V1O1'\l~Ofll'.iU1fll'.i. ., 
~'1iJ fll'.i 1-Hfiluu:: 'l11Hl1:: oil lJlfJlfiU1flmiuflou 'U 0'l~11J1J 1fl1 '.i m 1lJ'.i1\ll1~11111:: rm 

.umiwl1Jfl1'.i 1-H1J1fl1'.i li flUU'.i::;'lll fflJ'Wunflu M~tl1Jl1~l1'luU'.i::lu'lf..r1li0~11J1J1fll'.i 
, . 

ms1~n 111Vi m m:: rru 1U flU 11JU1m m.il1::t1 1'1 m '.i 1J1nlltJth'l fi 'j 01JfiqlJl!l1:: 1Vi U'I'W 0 

~ d ~ 

Ul1::;'U'WlIOU fll'.i lffU Ol'.i 0'l1l11:: fll'j'W ~UW 1 
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'j:;~lJf11llJVf~'YHJ h 

stems 1J10 1J10 Ul\.! '"\.!M ,j'flfJ 

d d 
'11 qfl mn~ '11 "1fl 

y 91..J~V4
2.1\11't1'Ull1fj "11'1 fI1 '1 

1. fl1m'i'l~~f1111Jlflll\l'ff'IJfl~ 25 19 6 0 0 . 
!II !II do I jlQJ "'" 

III 1'l1\.!l'l1l9lflNJU us ms 50.00 38.00 12.00 0.00 0.00 
~ 

•!II ".:tl
2. f11llJ "1m'Yl'IJfl~ IIll'l1'1J1'11l9lfl 21 24 5 0 0 

"'~ ~ 

fjJ1Jumn 42.00 48.00 10.00 0.00 0.00 

3. f111lJ~~IIl'\.!fll'j,,ru~on 19 25 5 1 0 

38.00 50.00 10.00 2.00 0.00 

4. oni-Hfhllll:;llll~[J1i\'u 20 21 9 0 0 
• 

'llll I9l nuoni-HU~ 0 n 40.00 42.00 18.00 0.00 0.00 

'"5. f11lmfJU1,Il":;f11llJ'i'lllJ1Hl 11 30 7 2 0 

!II ydyl" ..... 
'lJfl~llll'l1ll I'll fj 'I1U 'jmr 22.00 60.00 14.00 4.00 0.00 

, 
6. Onlll9l~fllfJ"1f1l'Yl 'i'l:;fJlfl 21 19 10 0 0 

-=i 'jJ "yd."," ..... 
!'jfJmfJfJ'lJfJ~llll'l1ll l'Ylfj uusrns 42.00 38.00 20.00 0.00 0.00 

7. 1~fJ'i'l'jUI\'!f)1'Yl'j1lJ, 23 22 5 0 0 

46.00 44.00 10.00 0.00 0.00 

.
• "" fIll'iHlfJ 

4.25 

4.38 

4.32 

4.24 

4.22 

4 

4.22 

4.36 

•'i'l1\.! 

.I 
ru fJ~ IU u 

1J119l'j ~l\.! 

0.53 

0.7 

0.65 

0.72 

0.74 

0.73 

0.76 

0.66 

oJ 1!lIQ..I."" tI Q I .. d I 

Illfll9lnl~'Yl 18 'YlU1lfj'jumfl1'j t\I fJ~flfll'jm'l1n'i'l1ll\lllU"U~'I1fl~'I1(ll~ rrru 
~ , , f-=i d <it Gt !II !II 'JJ d. YGt 'JI..... <it Q..I d d 

ms flM 'i'l1ll 'I1tlJlJfl1llJ'Yl~'Yll) I s iu~llllIll'l1ll I'll fj nrus ms III 'j:;mnnnune 1J1fl'l1q~ u 

flll'il ~fJf11llJVf~'YlfJ hl'vili\'u 4.25 flm1'lllfl:;llllll f11llJVf~'YlfJI 1l1fJfJ":; 84.97 1flfJijl1l~U 
, . . 

es <it I .... !II !lIdQ..lcl GtGt'" !lI-=S!lI 
f11llJ'Yl~'YlfJ 11lI9lfJfllJU'jfln'IJfJ~llll'Hlll'l1~~ll flnll'i'lfl~fl1llJlfJlllll'i'l'\lfJ~llll'Hlll'l1N 

~ 

. .!j} • 

i-Hu~ ms f11llJq f1l'Yl'IJfJ~l~l'l1,j'lYi f11llJ~~ I IlIll oni-Hu~fl1'j fln i-Hfllllll:;1l1InfJ1tlU 

Q..I• Gjy.... I d" !II
'lJll\llfJllfllJ I'll U'j f)U"1 fllHII9l~fllfJqf)l'Yl 'i'l:;fJlfl rsnus au IW:;fl1llJ'jfJU'ill":; 

,... Y d 
f11llJmu nO'IJfJ~1unru I'll 

I 
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, 
.<::I 0 !.V -e 1 'JJQ,I """ ~."", I 0g)l'n:m 19 111'W1'Wlll:I:::',HIU?I:::ml1J'l'lnHl 1l'\JU~Hm1nfl11 W U~flfl111..11111Hl1'WI'l11..1?I 

~ 

o<:'!l I Q,I 'JJ .d 0 iJQ,I """ 
1..1 ~'YW~l1?11~ ff1'W fl11f1lH fll'W'1'1' ~Ul'W1uml1J '1'1'::: fl1fl'\JU~fj11..11..1Hn1 

, .., '" 
11Ufl11 flll'iHlU l1..1tH!l..J'W1J1fl 1J1fl ihu 

d 
'YH'(fl 

, 
A • 

3.U~61'W1Uft11UU:::~1fl~B~ 

4.34 0.41 
.<::I Q,I <V Q,I """ d 

1. 'Yl'W~'l'lfl'\JIlI:::1U11..11..11fl111Jml1J 21 11 1 0.817 o 4.08 

34.00 42.00 22.00 2.00 0.00 

17 29 4 0 4.26o 
A , ~ 

1nfl11\ln~ 'l'Jj'fllll'W 34.00 58.00 8.00 0.00 0.00 

d1" A '"3. Blfll1ffm'W'I'l 111nfl111Jfl111J 31 16 3 0 o 4.56 0.61 

"'. .
'1'1'::: Ulfl1Jll1.'1~ff1Hll?l::: Ulflli'rf.l1Ul'Yl 62.00 32.00 6.00 0.00 0.00 

25 19 6 0 o 4.38 0.7 

50.00 38.00 12.00 0.00 0.00 

1 o27 22 4.52 0.54o 

., 
54.00 44.00 2.00 0.00 0.00 

""" o.::!t "'" •
6. U1fl11lJ1fl1Jll?l:;'Yl61'W 19 28 3 o 4.32 0.59o 

mY~ ffwVi1J'If 38.00 56.00 6.00 0.00 0.00 

.d V 'JJ d'JJ <V 1""
7.1J~111'Wl'YlflU'W11..1 l1'\JU~?1 16 25 4.149 0 0 0.7 

1l?l:;ml1J '1'1':; fl1fl 32.00 50.00 18.00 0.00 0.00 

27 19 4 o 4.46o 
54.00 38.00 8.00 0.00 0.00 

d I j}Q,I """ """" I c dl •
11lflfll1H'Yl 19 'l'l1..111fj11..11..11fl11 III U~flfll11..111111ff1'Wflll..J?l1..J~'YlU~l1?11~ 1.'11'W 

fll1flll~ ff1'W 1mUliml1JYl~'l'l f.l11l1'W~1'W~ ~iil'W1uml1Jff:;fl1fl'\Jf.l~~f1..1lJ1fl111'W 1:;~lJ. ~ 

1J1flll?l:;1J1fl~fffl lifill'il~uml1JYl~'l'lf.l11l1'I'hnlJ4.34 ftfll~'Wfl:;Il'W'Wml1JYl~'l'lf.l11lrf.lU?l:;• , .. 
86.80 1fluliih~lJfI111JYl~'l'lU 11lfif.lff~iil'W1Uf1111J1.'1:; fl1fl ~~ii Ulfll1fff.l1'WYihr1..11fll1li 
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d I I d d. d 

fl1l:U l'l'::: illfl:UH l'l' ~ l'l'1HH~::: ill flli'lfllUl'l'l :ul'l'fll U'I'l'Jilfl s fll'l'::: fl1f1l'l' U1 tJll~::: I'VI tJ~ 'VI iI 

,riI~Jl ihm:u l'l'::: ill flll~::: I'Vl tJ~'Vl iI U~ fin J 1~:U Il~::: ~ til UMtr~ ff ilVl:U vi iHh Ulll'l'fl~M~ iI . .. 
UilflM'I11tJU~fI1':i~H '1 'lIfll'J'IJ lil,)'lMlhli.ril'IJ 1U '1:K~m",mW:::fm:Ul'l':::f11f1 1l~:::litr~Vl'fl 

• 
l:hun 3 fl1nJ.w'l't'f611l"ij'IfJr1J1i~tm w 6'1~tll':i1J~m11:hufh1Jtlu'lnM't1t'1H 

lf1ultl:1il 

l'VIfl • (nu)'J1U1'IJ "':iiltJ~::: 

'IIltJ 22 44.0 

~ 

m\!~ 28 56.0 

11:11 50 100.0 

.d " I 1 l~ """y
'Jl fllllnl~VI 20 f;;jIllOUU UUl'l'OUfll:Ul'l'1'IJ Mtlll1J'1Jl'Vlfl't1 i)J~ s iItJtl::: 56.0 

ill~ 
• (flU)'J1U1U "':iiltJ~::: 

I 

15-24i1 4 8.0 

25 - 34 iI 13 26.0 

35-44 iI 16 32.0 

45 - 54 iI 10 20.0 

55 i1;l'u 'b.J 7 14.0 

n:l1 50 100.0 

.d. " I -;;tIY
'Jlfl\lll':iH'I'l 21 HIllOUUUUl'l'ilUfll:UilltJ':i:::M1l~ 35 - 44 lJ':iiltJ~::: 32.0 ':iil~~~:UlilltJ 
~. . 

':i:::wh~ 25-34 iI ~iltJ~::: 26.0 U~:::illtJ':i:::wh~ 45 - 54 iI ~tltJ~::: 20.0 l~wliilltJI~~tJ40 iI 

ill~~l,,!flfiil 18 i11l~:::iIl~~~,,!fl 68 iI 
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...;,,,,, (I d 

m 'n:n1 22 'HHl11::: 'IItl~ i;jllltlUIIUUfftlUmlJ 'illll 'UfWlllHll '11'1'1 

d 

tll'l1'1'1 

1. ftl'lllU 

Q,I" " Q,I """ Q,I2. ':iU'ilH/l1fl'ilH/'I'I'UfNlllU':ilnl 
~ 

I " I"3. IIlJUTll/'l'lflUlll 

• (flll)mu iu '"':itlUI1::: 

5 

23 

3 

2 

5 

10 

1 

1 

50 

10.0 

46.0 

6.0 

~ '" 4. llflfl'fllll 

Q,I " e Q,I Q,I """ "'" 

5. iU':il'l1fl n I'll n l'l1fll':iUllllty/'l'lll rmu ':i!1ffllffl'il 

4.0 

10.0 

6. lfllllll':ifl':i 

~ , ~ 

7.1l':ifl'ilff1llIll1 

20.0 

2.0 

•
8.11~~lll 

'nlJ 

2.0 

100.0 

~ .. 
':i::: mrm':ifl'flll 1 • (nu)'ill'll1'll 

v 
':itlUI1::: 

r.ihenuffflll1 21 42.0 

~ '" '" 2. u li UlJfl'flll1IIItl u IIIu 10 20.0 

3.lJliUlJfffllllllltl'llUmU 4 8.0 

4. tl'llU1illnn
• u u 7 14.0 

5. U1l\!tyl1ll1 8 16.0 

'1111 50 100.0 

~ v v 
42.0 1111:::lJliUlJlll'll':itlUI1::: 20.0 
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. . .
 
-=t 

f11'iH'fI 24 
I -=t I d 91 4:!l q gJQ,I "'" 

fIll1HW ff1'W l1JU~l1J'W lJ1191 'jj1'Wlin:::Hwn::: fl11lJ'lN'l'Hl I il '\Jtl~ f;;j'j 'IJ'IJ 'jms 

til tl~firns 'IJ5 'In'j~h 'W ~h'IJ nii~'V1 tl~ 'If n l~ rh'W1tJlil 

fl1llJ~~Vm 1il 
"•ill'W1'W f;;jl9ltl'IJ 

II'IJ 'IJ ff tl 'IJm u 

" ~ 
un'W m::: 'IJ1'W fI1 'j '\J 'W 191 tl 'W 

91 ydgl1g1 ..... 

2.lill'1f'Wl'V1f;;j mnms 
, 
~ . 

3. ff~tll'W1Ufl1llJff:::~nfl 

50 

50 

50 

50nlJ 

,
•flll'i! '"ntJ 

4.22 

4.30 

4.24 

4.25 

.'",
ff1'W !'IJU~I'IJ'W "';jtlUn:::fl1llJ 

lJll91'j~l'W ~~'l'w1il 

0.57 84.34 

0.41 85.94 

0.46 84.75 

0.45 85.01 

. 
il1fll9l1'jl~li 24 ~5'IJ'lJ5fll'j til tl~fifll'j'IJ5'1n'jd1'W~h1Jnii~'VItl~'lfnl~d1'WltJ1il 

'" -e ~ "'" " 1 ,,~ ~ d .,. ~.,. ~ lJfl1llJVN'l'W 1\l'j1lJVJfl~1'WlUmtlUn::: 85.01 flUf;;jmmfll'jlJfl1llJVN'l'W lil'lN'l'Itllil~~l'/~ 

.<!! ~~" j/ gJdgJ~j/"" j/ d d ~gJ 
fltlfl1llJ'IN'Y'ftllil~1'W1\l1'1f'W1'f1f;;j unnms 'jtlun::: 85.94 'jtl~n~lJllJ~1llJ'Y'f~'Y'ftllil~1'W 

"""0 j/ -e ~ QI ~gJA 

ff~m'W1Ufl1llJff:::~1fl 'jtlun::: 84.75 lln:::fl1llJ'Y'f~'Y'ftllilm:::'IJ1'Wfl1'j'\J'Wl9ltl'Wfll';junnrns 

Hwn::: 84.34"
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~l'l"H~ 25 ~1'U1'UIHl~1mHl~fI11lJn~Vltl '1'il'IJtl~~11.11.11 ms fil tl~fi'OU1.I111U"h'U~h1.l" 
•

iJ~'YItl~llm~ "Y1'U ltJlil ~1'Uf1'J~1.J1'Um)'ll'U~tl'Uf11)1~1.I1f11) 

~ .. '1 
'j~~1Jfl11lJ'I'UVlll ~ -.hu 

• d d
riems ri1l'ilmJ l1JO~l1JUlJlfi lJlfi ihu UllO "UllO 

d d 
'IllYfl mll~ lJlfl1~lU'IllYfI• •

• ,v,o:",<v 

0.41l.fl'l"~1.I1'Ufll'l""'1l~6Ufll'l" mrsms 4.22 

~ ~ 0 ~ 

1. fI11lJ)1~l)1IHl~f11)'iJ~"1~1.I 16 27 4.187 0 0 0.66 

1" ~ 32.00 54.00 14.00 0.00ms ltmou 0.00 

~ dt 
2. 'IJ'U~tl'Uf11)lff'Utll'H)~ 1l"~f11) 11 030 9 0 4.04 0.64 

~ 

Vl'ilUfilltl'U i.lJll'l 0.0022.00 60.00 18.00 0.00• u 

~ d ~ 

3. fhll'U~lhll"~tl1i1.J1mO/J101J 17 24 9 0 0 4.16 0.71 
v 

,,~ ~~ 

'IJ'U~tl'U 'IItl'l~)1.Imou 18.00 0.0034.00 48.00 0.00 
,

~ 

4. f11)mf11) tl1JHfI)tl1.lfl"llJll"~ 16 29 5 0 0 4.22 0.62 

"" IVl/J~Vltl 10.0032.00 58.00 0.00 0.00 

1" d 1 ~ 215. 'lfl1"1'YIllllJl~fflJ 'Uf11n1.l 20 9 0 0 4.22 0.74 
, •~ ~ 

mOUlll'l,,~m~ 42.0040.00 18.00 0.00 0.00 

"" 1J ~ ~, 1""6. lJf11) )~'JIlfflJVl'U1i ms It'lltl 25 21 4 0 0.640 4.42 

d ~ 1J 1 ,,"~ ~ lJ"'YI1 '1,1 )~ /J'JI'Ul'ltl~)1Jmf11) 50.00 42.00 8.00 0.00 0.00 

177. 11'l/Jff~1J1'UfI1'l'l)1lJm ~1.I1'U f11) 30 4.283 0 0 0.57 
• 

'll'Ul'ltl'U flU 1~1.11 f11) 34.00 60.00 6.00 0.00 0.00 

d I)JQ,I "'" <I Q I Q 4 
'iJ 1fll'l n 1~ 'YI 25 'l'l1.l11~) 1.1 1.I'l" f11) ru tl~ fIfl1) 1.I)lt1) ff1'1,1 1'l11.1" 1.1 ~ 'YI tl ~ll" 1~ 

•
"h'U t/J1i1 "h'U 1lltYlJfI11lJn~'l'ltl1'i11 'U~1'U f1'J~1.J1'U f11)'ll'U~tl'U fln 1~1.I1fm 1'U)~~1.IlJ1fl 

1l"~lJ1fl~ ffl'l lJfi11 'il~ /JfI11lJn~'l'ltl1'il1'1'i1 n1.l 4.22 fl~l ~'U f1~ uu '1,1 fI11lJn ~'l'ltl1'il1tl/J" ~ 84.34• 

1 ~ /JlJ~l~1J fI11lJn~'l'l tl1'01'i tl fl1)1.11 ms ~~i1 lJms 1J) ~ 'JI1fflJl1'U;ms 1~~ tllJ" yi! ~'U 
v 

1J)~ l/J'lfUl'itl~11.11.11 f11) f11)1J1 f11)mh~mtl1JfllllJll"~ IVl/J~'l'l tl fln 1i'l1m~llllJ 1~ rru1'1,1 
• 

f11) 11.11.11ms lll'i"~f11~ fI11lJ)1~1~111"~ms 1i1'l~1~1.1on1~1.11on on1-A'fllu '1,1 ~ 'l11IHl~ 
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. 
-=I. 0 " d II jl'ev "'" 0' "'" I 0

flt"nUI 26 \ll'U,)'U II tl::: 'HWtl:::fl11lJlN Vi a !\I'll a ~ f;! nJ1J srns tll a ~ nm11J1'I1l'H11'U\lll1Jtl 

"" . 1 "" i'.J9J<\"A
m'Yla~'I1m~ '11,)'U Ulil ~l'Ut\ll'11'Ul'Ylf;! !'I11JHll1 

•
1:::~1Jfl11lJVl~Via 1\1 

ihu " -UfJUnUf111 lJlfl lJlfl 'UfJU . .d.. 
'Yl11~ mlH 'Ylll~ 

•
iJ "q~V4

2. 1il1'11Ul'11f;! mrsms 

1. flllll'11~~fl11lJlfJl 1\I1 ff'lla~ 21 20 9 0 0 

"1\11 
. 

,,~ ~," ..
'11 'U 1'Yl1'1 fJ f;! 'j1J1J1f11 1 42.00 40.00 18.00 0.00 0.00 

'J/ jld' 
242. fl11lJ llfl1Vi'llfJ~I\ll'11'Ul'Yll'1fJ 20 6 0 0 

,,~ ~ 

48.00 40.00 12.00 0.00f;! 'j1J1J':i f11 'j 0.00 

3. fl11lJl'l~ 1\11'U ms1M1J1fll'j 13 30 7 0 0 

26.00 60.00 14.00 0.00 0.00 

4. fln111fhll'U:::'l111~U')t11J 17 24 9 0 0 
• 

'Il'U 1'1 fJ 'U ms1111J1 III 'j 34.00 48.00 18.00 0.00 0.00 

" 235. fl11lJ'jfJ1J~IW:::fl11lJ'11llJl'j(1 23 4 0 0 

'JI "d~"_ 46.00 46.00 8.00 0.00'IIa ~ 1\11'11 'U 1'Yl f;! '111J':i III 'j 0.00 

•
6. f11llll'1~f11Ul1fl1Vi '11:::fJl~ 24 21 5 0 0 

do" jI" .d. il1 'JJ "'" 48.00 42.00 10.00 0.00 0.00l 'jU1J':i a U'IIa ~ 1\11'11 'U 1'Yl f;! '111J':i f11 'j 

7. 1~U'11~tl1'Ull1m,)lJ 25 22 3 0 0 

50.00 44.00 6.00 0.00 0.00 

'11,)'U 

.d• .d 
m!llM 11JU~I1J'U 

lJlI'l 1~ l'U 

4.3 0.46 

4.24 0.74 

4.36 0.69 

4.12 0.63 

4.16 0.71 

4.38 0.64 

, 

4.38 0.67 

4.44 

~ 
. 

d. I j/lV "'" 0' -=:. , 0 .:!l 
\11 fllll 11 H 'Yl 26 Vi 1J') llj ru1J':i f11 'j tll a ~ fl f11 11J':i '11 n '11') 'U III l1J tlU~ 'Yl fJ ~ '11 m ~ 

ff')'UlUlil ff')'U1mulifl11lJVl~Vi fJ 1 \I1'U~1'U1\\'1'11-U1~N111U1III 'j1 'U 1:::~UlJ1flll tl :::lJlfl~'111'1. .~ 

lJfil!ll~Ufl11lJVl~Via hl'vhnu 4.30 fl~ln'Ufl:::Il'U'Ufl11lJVl~Via 1\1~autl::: 85.94 1l'1UlJih~u 
.:!l ~. _ "io'd.lVd. iI v 'JId. 

fl11lJVi~VifJ I \ll'1fJ f11 su 'jf11'j'lla~I\ll'11'U1'Yl 1'1~'U fl11lJ'jaU~1I tl:::fl,)llJ'11llJl Hl'll M l\ll'11'U 1'Yl 

ms 1l1li~ f11Ul1ll1Vi '11::: UlI'1 11UU~ au fl11lJ'i'/ll1Vi 'IIM t\\'lll-U1~ ms II '11~~fl11lJl't111\1 1ff'llfl ~ 
jI "d. io'ev _ .)1 91 

I\11 '11 'U1'Yl III a Ij'j U1J1fll 'j ms111f'hll 'U:::thlflu')nu'Il'U III au ms 1MU1 ms Iltl::: fl11lJl'l~ 1\I1'U 

fll'j1Mu1fln 
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'il1flllUWtl 27 l'llJi1~1lJlJ1flU W V~ftlllm111lnh'Uy'hlJ!1il~'VI5~11!11~ ri1'Uitllil 

ri1'U1llqjjj f1111J Vl~ VW1\J1'U ~1'U ~~ ih'U1tJfl111Jff::: mf1'lJ5~~1lJlJ 1 mr1'U 'J::: ~u 1Jl IlIl!1::: III fl 

~ff~ jj~1l'il~tJf1111JVl~vm iIll'vhnlJ 4.24 fi~ln'Ufl~Il'U'Ufl111Jii~Vffl1\Jf5tJ!1~ 84.75 i~tJjj• 

ih~lJfl111JVl~l'ltl iIlYi5~~ti1'U 1 tJf1111Jff:::fl1fl ~~if lJ1f1lnf1~1JIl!1~~til'U11lr~iitlVi1J'l{ tl1fll'J 

";1 v ""'.::! ""'. I od jJ v d. j.I Q.I 1'" '" nuum 11m fln1Jf1111Jff~tl1~1J1lff~ff11~1l!1~51flli'lmtJll1 1Jl'il11l'U 1l1\11 5'U'J u 11'IJ'fl1J!1Il!1:::• 

~ -e 1
'J:::~lJml1J'l'l~'l'H) \J l'I'1'U 

• d . 
ihu '" '" d 

'J1tJfll'J lJlfl lllfl 'UvtJ 'UVtJ fIll'iHltJ ruueruu 
d . 

"" 
'VItt~ fl!1H 'VItt~ 1111l'J~1'U 

•.. . 
3. ff~Ol'U1t1f11UJff:::~nfl'UO'l 

,"v .. 
4.24lj'JUmfll'i .. 

"" "" ~ ~ ~ .. 
1. 'VI'U~'l'lfl'\ltu:::'JV'JlJmflUllml1J 19 20 9 2 0 4.12 

d 

38.00 18.00 4.00l'l'ltH'l'lV 40.00 0.00 

""~ '" .2. 1J 1tJlIl'I'~nl'JVlJVfl'l1'U 1(J 12 28 10 0 0 4.04 .. • ~ 

24.00 20.00 0.00 0.00mf1l'J1I1~ 'l'li~I\J'U 56.00 

.At'" "'" d3. V1fll'Jl'I'Ol'U'VI lIlJ'Jf1l'Jllfl,lll 21 23 6 0 0 4.3 

"". ,
l'I'::: m ~1J IIl'1'~ rr 11~ 1I!1::: mmrrm tJl'VI 42.00 46.00 12.00 0.00 0.00 

'" :~4. lIV~'Ul1JfI,lllrr:::m~II1;1::: 18 24 8 0 0 4.2 

'" l'l'l tJ~l'lV 36.00 48.00 16.00 0.00 0.00 . 
"" "" 5. llrrm'U'VI'iJtlfl'JOl'l':::~1flrrlJ1(J 18 24 8 0 0 4.2 

d 

1I!1:::I'l'ltJ~l'lV 36.00 48.00 16.00 0.00 0.00 

: A ... d' 

6. lJ'Jf1l'J'UWIlli 1l1::: 'VIti 1'U 26 19 5 0 0 4.42 

~ '" .. .. 
'I1'U~l'I'V'l'l1J'l'l 52.00 38.00 10.00 0.00 0.00 

o::lI V V d.91 QJ 1"" 267. 1Jl\J 1'11 'Ul 'VI \115 'U'Ju 11 '\lV\:!1;1 18 6 0 0 4.24 

1I1;1:::ml1Jrr:::~l1fl 36.00 52.00 12.00 0.00 0.00 

8. ifltJl'I'lU1'U.fll'l'l'J11J 21 27 2 0 0 4.38 

42.00 54.00 4.00 0.00 0.00 . 

•
 

0.45 

0.85 

0.67 

0.68 

0.7 

0.7 

0.67 

0.66 

0.57 
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" : d. .d. <::l d. d..d 
fl11JJff:::~l1fl mJ'IU1JJfl11JJff:::tll~IHl:::l'l'l{H'l'1tl JJfftllU'l'l'iltl~Hlff:::~lflffUllJml:::IVW'l'l'ltl n 

J'1~fl'UW::: 1 tlfuu1msijfl11JJl~IJ'I'l'l mI~ :::iiiJ1IJIlff~'1ll1 tlUtlflllU1 IJU1ms~1'1 '1 i~l uu 

, 
l'lTlfiYltil'HUq" 

LV'lfi ~lU1U (flU) " 1tlU~::: 

'II1IJ 27 54.0 

~ 

llUH 
u 

23 46.0 

':ilJ.1 50 100.0 

d " • ~.", " 
'illfl~l':iHVI 28 f;jmlUllUUffilUflllJff1U !lltyIUUI'l'lfl'lllU':iilIJ~::: 54.0 

tll~ <OlU1U (nu) " ':iilIJ~::: 

15 -2411 6 12.0 

25 - 34 11 11 22.0 

35-4411 18 36.0 

45 - 5411 10 20.0 

55 1I~lJiU 5 10.0 

nJ.l 50 100.0 

d" d I ~l" 
'illfl~l'jHVI 29 f;j~ilUIlUUffilUfllJJlJill~1:::ll1H 35 - 44 u1ilU~::: 36.0 ill~ 

, ~I 'j/ I ~1'J/ 1 d .d. .:::!I

1:::ll1N 25 - 34 u 1il1J~::: 22.0 1l~:::ill~1:::ll11'l 45 - 54 u1ilU~::: 20.0 MlJill~l~M40 \'I 

tll~~ll!~ 19 1I1l~::: f.ll~Q;'1l!~ 8011 
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, 
.etj!" 0 .::II 

f1l'n:m 30 HJtJ11 :; 'IHI~ NIIItlU uuUrreufIlU \Ill! 'U n\ll1U til 'lI'l'l• 
'" tll'l1'l'l 

0 

(nu)\ll'U'l'U "lmm:; 

"1. fll'\Jl[J 9 18.0 

..,<jJ " CU .... QI

2. lU\ll~/\Jfl\ll~/'l'l'Uml'UUnl'l1 30 60.0 

I v I" 

3. mJU1'U/'l'ltlUl'U 5 10.0 

QI v 0 QI.., ........ 
4. lU11'1Ifl11/'\Jnl'l1fl11Ul'U1ty/'l'l'Ufl~1'Ul!'lrrl'lffl\l 2 4.0 

5. Iflll\lllfl1 4 8.0 

nll 50 100.0 

~1'U1'U (nu) 

1. 'hJifi'11u'U 2.0 

~.. " 3. U1i[JUflfllllllltl'U\ll'U 

20 

11 

40.0 

22.0 

9 18.0 

5. tI'UuioJi1n , u u 6 12.0 

3 6.0 

50 100.0 

<:!I. QI ~ 'J/ v 
40.0 1 tI~ M1J1fltlU1i VUflfllllllltl'U \ll'Ult1 Vl1:; 22.0 
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. . , 
oill:S I d T d 91 -=i ,,~~1 

Al'H:l n 32 mill lW rrru Iunuu'U 1Jl191Hil'UUil~ 'HHJ~~fl11lJ Vi 'I YW 11 '\lV'!NHJurms . - . 
fl11lJYl'lViV111 "•1I1'U1'Uf;jI91VlJ 

uuunaumu 

.
• d 

fl11ll~U 

.
• d 

ff1'UllJU'I ruu 

lJlI911!1'U 

"'H){)il~ tl11lJ 

Yl'lVi v111 
" ~1. fl1'Um~ lJ1'Ufll1 uuI91Vll 50 4.16 0.58 83.26 

I v "d"1"~2.11l1'1f'U1'1'lf;j nusms 50 4.25 0.51 85.09 . 
~ . 

3. ff'lV1'U1Utl11lJff~fl1fl 50 4.22 0.49 84.40 

i1lJ 50 4.21 0.43 84.25 

. 
d 

1I1flI91111'1'1'l 32 

d -e 1 "'" " i ,,~ ~ '" 1dff1li1HIH1'\l lJfl11lJ'VI'I Vi V lIi1lJ'I'J flfl1llllJlli VUil ~ 84.25 fl Uf;j1 innms lJfl11lJVi'!Vi V 11 
~91 91 9/dg,l191"", 91 91 do v 

l.);'1f(fltlVfl11111l1'11ll1'1'lf;j 'I1lJi fll'j'jVU~~ 85.09 fl1ll !'I''1V1ll1Ufl11lJff~fl1fl'jVUil~84.40 
v

'" 1" ~ 1"~"une Vi 'IVi V llfl1'U m ~ lJ1'Ums '\llll')V'U ms 'I1lJi fll'j'jVUil~ 83.26 
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, 
""II. 0 9J <:!Z q 'JJQ.I"'" d' """ , 0 

1lI1'n:.t'l1 33 sru1'lHm:; HHl'J:; f1111J'lN 'VW I\I'\J~Flf;:!m u sn11 tu Mflm 'i u 'i 1f1'Hf1'WI'l1lJ 'J 

•
U~'Y1 U~ If 'J H I'h'W ff lli 11 tul'('\J?ll'Wf)'j:; 1J1'Wfl1'i'\J'W I9l U'W fll 'i l,rlJ'1 fl11 

~ dl 1 
~~ flUfI111JVNYH) ~ 

UllJ 
v 

U'fllJ~llJfll~ 1J1f1 'lJlf1 lJfllJ 

d d 
Ynlfl mn~ 'YI"lfl, 

• 
fV 1v ""It.1.fl 'i::lJ111 fl1 'i 'Il11Atlll fl1 'i '1111'i fl1 'i 

d ~ • ~ 

1. fI11lJ'i1~1'l111'J::fll'i\l~m~lJ 31 13 5 1 0 

I >I ~ 62.00 2.00fll 'i If lJ sm'l 26.00 10.00 0.00 
, 

~ ..
2. '\J'W~fl'W rmuru fllH)~ II'J:: ms 15 20 15 0 0 

~ 

30.00 40.00 30.00 0.00 0.00'Vl \l11tul flt! fl!l~ 
, 

o (I """ q lao' 

18 18 03. fIlU'W::ll1I1'J::Uli1J1mmnfllJ 14 0 
• >I~~ ~ 

28.00'\J 'W I9l fl 'W '\J fl-:.t f;:! 'i lJ us fll 'i 36.00 36.00 0.00 0.00 

4. msus 
~ 

, 
fll'iUtJHfI'lfllJfI~lJlI'J:: 14 20 15 1 0 

"" 28.00 40.00 2.00l'VltJ~'VlU 30.00 0.00 

I" d I ~5. 'lH1m'YIllflJl::fflJ umrru 14 19 17 0 0 
•,~ 

f11 'lll19l 'J::ns~ 

28.00 34.00~us 38.00 0.00 0.00 

d U ~ ~.. I""6. u m 'l 'l :; 'lfl ff u 'Vl 'W li ms If '\Jfl 18 28 3 1 0 

1J'J~1~'W U'l:: itJ'If..r~U~$lJlJ7fl11 36.00 56.00 6.00 2.00 0.00 

7. i~tJff~UI'Wfl1'Vl'l1lJf)'j::1J1'W ms 24 24 2 0 0 
• 

oiJ'Wl9lfl'W msMlJ7fl11 48.00 48.00 4.00 0.00 0.00 
, 

"hlJ 
, d d 

fllllHW lUlJ~lU'U 

lJ1mjl'U 

0.514.16 

4.48 0.76 

4.00 0.78 

4.08 0.8 

3.94 0.82 

3.94 0.79 

4.26 0.66 

4.44 0.58 

d I 'JJQI ""'" d' """ I 0 <:!Z I 

\llfl~11H'YI 33 'VllJ11f;:!mlJ'ifll'i tu fl~f1fll'llJ'llf11ff1'W~llJ'JlJ~'YIfl~lf'JH mu 

• 
ff lli11 tul'( '\J 1:h'W I mylj fI111J'rl~ 'Vl UI \II 'W?I1'Wf)'j:; 1J1'W fl11 oiJ'W ~ fl 'W fl11 I ,rlJ7fll 'l I'W'i:: ~lJ 

1J1f1l m::lJl fl~ l'(~ ljftll'il~ tJfI11lJY1~'VltlIIll'vh OlJ 4.16 fl~ I~'W f1::11'W 'W fI11lJ Vi~'Vl UI \I~tltJ'J:: 

• 
83.26 i~tJljth~lJfl11lJY1~'VlU I \I~Ufll'ilJ7 ms ~~il fI11lJ'i1~1~1Im:;fl1'i\)~l;\1~lJfl11 

~ " ~ d.1 ~ ~.. ~"" d '" .1 i .. ,"~ ~ ~ >I nrusms u fll'l11'i::'lflfflJ'Vl'W lifll'i Ilf '\JU lJ'J'YIllJ'W 11'l:: tJ'If'W~U mlJlJ 'i ms fl 11 Ilf 
~ ~ 

Yl\llH\ll 

• 
lJ7fllm~'J::f1$~ 
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~ .. '1'l::;"1J fI11lJ VOVtf] \l 

'llVf11'l 1J1f1 ihu lJOV1J1f1 lJtW "" 
d d 

f11l1~VI,!" VI!,!" 
, 

v V4nV.<:).
2. UI1't'illlflf;j 't'imm";i 

16 1I. f11'illff"~fI11lJltnIII'd'Ufl~ 28 5 0 
,,~>I v.d, 

!'ill'11ll1'Yl~flrj'iu u 
~ 

'j"f)1'i 56.00 32.00 10.00 2.00 0.00 

'jJ S1 d I VlV 

2. fI11lJ"i!fl1'Y1'Ufl~l'ill'11ll1'Yl~flrj'ilJ 20 26 3 1 0 

~ usms 40.00 52.00 6.00 2.00 0.00 

3. fI11lJ~N~"'il llfl1'i i>l~'I1lJHl1'i 19 19 111 0 

38.00 38.00 22.00 2.00 0.00 

4. ms i'l1'thllll::;Ul!~(nnlJ~llIlWll 18 22 10 0 

i " ~ 

0 

fl1'i 'I1lJsms 36.00 44.00 20.00 0.00 0.00 

" 125. fI11lJ'ifllJill~::; fI11lJ ffllJ1'i[)'Ufl~ 27 11 0 0 

j/ ydVly ....
!'ill'11llTYlN 'I1lJ sms 24.00 54.00 22.00 0.00 0.00• 

, 
6. fl1'illIlNfl1V"i!fl1'Y1 ff::;fll" 17 28 5 00 

.d. v v v.d4\" ....
!'iVmflV 'Ufl~I'ill'11ll1'Ylrj uurms 34.00 56.00 10.00 0.00 0.00 

28 207. l~Vff~U'llfll'Y1'illJ 2 0 0 

56.00 40.00 4.00 0.00 0.00 

, d 
fIll'iHW 

4.25 

4.42 

4.3 

4.12 

4.16 

4.02 

4.24 

4.52 

rillJ 
d 
l1JV~I1JlJ 

lJ1\i1'lllllJ 

0.49 

0.76 

0.68 

0.82 

0.74 

0.68 

0.62 

0.58 

~ 
, 

'illfl\lmNl1 34 'YIlJl1~1'lJlJ~fm UI fl~f1'f11'ilJ~'I11'idlllllhlJ~U~'Yltl~'I1~N dlll . 
''''' """ ~ ~, i i i" >I "'\" i<Sffllil'iUlll'U mu 'I1tylJfI11lJ'YI~'YIfl \l ll~llll'ill'l1ll1'Ylrj nusrns ll'i::;~lJlJlf)ll~:::lJlf) 

~ff~ iJfill1l ~VfI11lJYf~'YItllllt'yi1nlJ 4.25 fi~!~llfl:::llllllfl11lJYf~'YItli'ilfflV~::: 85.09 l~viJ• . . . 
ih~lJfI11lJ'Vl~'rw 'l'illlitlfl1'ilJ~ fl1'i'Utl~ti1'l1Ull1 ~~ii rnsu ff~~fI11lJ!tl1itI'ld'Utl~lil'1lUll1 

f Yev .... 'jJ j1.d, "'" 'jJ i " 
IlWrj'ilJlJ)fl1'i fI11lJllfl1'Y1'Ufl~I\l1'11ll1'Yl fl1m\ll~fl1vllfl1'Y1 ff:::m~ !'iVlJ)flV ms 'Il 

il111ll:::Ullntnnmlll \lltlllf11'iMlJ~f)l'i fI11lJlll~i \lill f11'i i'l1'lJ~f11'i 1l~:::fI11lJ'j"fllJrll~::; 
v 'jJ do 

fI11lJmu'rs [)'Utl~ I\l1'Il1l1'Yl 
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mn~ 

.. 
• 

0 

3.U~61U1Ufll1~U~~ln~6~ 

4.22 0.43 

17 24 7 1 1 4.1 0.86 

34.00 48.00 14.00 2.00 2.00 

11 33 5 1 o 4.08 0.63 .. , ~ 

m011m~ 'l'll~!1I'W 22.00 66.00 10.00 2.00 0.00 

dGj 'JI -=:ro t=:!l 

3. tllfl11ffm'W'VI l'l1m0111Jml1J 19 20 11 o o 4.16 0.77 ... . 
ff~tll~1Juff~ff11~U~~tl101flO1Ul'VI 38.00 40.00 22.00 0.00 0.00 

12 23 15 o o 3.94 0.74 

24.00 46.00 30.00 0.00 0.00 

30 15 5 o o 4.5 0.68 

60.00 30.00 10.00 0.00 0.00 

16 31 3 4.26o o 0.56 

32.00 62.00 6.00 0.00 0.00 
..::t!y 'JI.d91 CVGjvv

7. 1J1111'11'W1'VI IIItl 'W 1U !'If~ til,! ~ 18 26 6 o o 4.24 0.66 

U~::;ml1Jff~~1fl 36.00 52.00 12.00 0.00 0.00 

26 22 2 o o 4.48 0.58 

52.00 44.00 4.00 0.00 0.00 

d I jill.' """ (/ """ I 0 ""'l I 

1I1fl1llUH'VI 35 'l'lU11r;j1Umfl11 tll tl~fl011m'l1Uff1'WllllU~m'VItl~'I1m~ff1'W 

ffl1iUtll "!'II "Y1'W1lftYjjml1J~~'l'ltl 111 1'W $l1'W ~~iJ 1'W10fl111Jff::;~1fl~tl~~i'UU1 fl11 1'W 

1~.lm.J1flU~::; 1J1fl~,,!~ jjrilli!~Oml1J~~'l'ltl 11I1'1'1lfiu 4.22 fi~I~'Wfl::;!l'W 'WmuJ~~'l'ltl 111 
, v. 

~tlO~::; 84.40 1~ojjih.luml1J~~'l'ltlh~tlff~iJl'W10mUJff::;~1fl.l~U jjffm'WVilltl~1tl 
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U~::: fl1l1HY:::~I1f1 tllfll'HHlltl~lH U~ ms jjfl1llJ rr::: tllfljjllfY~ rr1l~ U~::: m fI1ff(ll nm ~,r~ 

rrfI'IIUl::: s tli'UU~ ms jj fl1llJ IVlu~'VH) jj i'hUlIrrfl~'If rnutlfl'lnhuu~ ms Ilil~ '1 ifllil'U U~::: 
•'J/ <;> d """ 

'Iftl~ 'U llJ fl1llJ rr:::m flll ,,:::I'VW~'Vl fl 

d1'1.!~ 5 tnnJ~~ft0'~'110~~1'U1i1fl11 tlI O~~fl111J1't'md1'1.!vh1JtlU~'YI0~'l'itlH 

d1'1.!til,rf)~1'l.!t.lQ~ 

l'Vlff ~ltl1tl (fltl) "'.iflU~::: 

'lI1U 24 48.0 
~ 

'If fIJ~ 
u 

26 52.0 

1111 50 100.0 

d Y I <1 I~ .eo" 
illnms 1~'I'I 36 f;jl'ltlUUU uanumumu 1'lft)jIUtll'Vlff'lft)j~'.itl Vtl::: 52.0 

..d y Y 0 

m1H'fI 37 HW~:::'IJ fl~foIl'l nuuuuaeumuwuru fll'lllJ fllU,~ 

tllU, ~ltl1tl (fl'U) 
v 
'.iflV~::: 

15 - 2411 10 20.0 

25 - 3411 10 20.0 

35-44 11 15 30.0 

45 - 5411 7 14.0 

55 1I~'U i1J 8 16.0 

1111 50 100.0 

d Y I ~I y
illfll'll'.il~'I'I 37 foIl'lflUlIUUrrtlUfIllJfllV'.i:::111l~ 35 - 44 lJ '.iflV~::: 30.0 uaemu,~, 



134 

•o=tiJ,... 0 d 

~l'iH YI 38 nwn::: '\J fl~ j:-l\lWlJIIlJ1JlHllJO1lJ'ill IlUfllilllJtll'II'Vl. . 
,. 

fll'11'Vl ~lU1t.1 (nu) ~fltJ'1l::: 

" 1. fl1'\Jltl 5 10.0 

QI 'j1 ,... QI AQ,I 

2. 1mH/'~fl'ilH/'VlUfl~lt.1lJnl'Vl 28 56.0 

I"" I""3. uu1J1U /'VI fl1J1U 5 

3 

10.0 

~ .. 
4. Uflflflll1 6.0 

Q,I ,... 0 QI QlIC:Io A 

5. 1ml'11fl11/'\Jl11'11fl111J1lJ1ty/'ViUmlU1!Ti1111fl'il 2 4.0 

6.lflllIil1fl1 7 14.0 

'i'1:IJ 50 100.0 

'illflm11~~ 38 rllilfllJIIlJlJfffllJ01lJff1Uhmhh:; fleu fll;'VlrlJ~l~/'ilfl~W'l'nrrmu
• u • 

1fltln::: 56.0 " 

~ .. 
1:::lillJ msnrun • (nu)'illU1U " 1fltln::: 

1. lh:::OlJfffllll 28 

13 

56.0 

~.. " 2. lJ'litllJflflllHlflUlilll 26.0 

3. U'li tllJffflllllilflU1.J'1l1tl 5 10.0 

4. fl'4t.l~tyt1!l 4 8.0 

'i'1:IJ 50 100.0 

56.0 
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. . . 
-=t I d I .d !IJ dj l\ jlQI """ 

vnnnl 40 i'11!lHHl IT1'U!UtJ~!lJlnJ1~i!1'Ul!(l::H)fJn::fl11lJ'iNYHJ 11l'\l~~~iUmflli 

Ul ~~fl'flliU!lfli~h'U~'hU(liJ~'1'W~llm~ ~h'U~hufl~l'Utlft~ 

fl11lJri~'VW 11l 

• "1l1'U1'U~~~U 

l!UUIT~U(l1lJ 

" ~1. ~1'Um::U1'Uflli'\l'W~~'W 50 

50 
" 3J.d.~jI"",,

2. 11l111'Wl'\'l~ irusms . 
3.ff~~1'W1tJfl11lJIT::~1fl 50 

50i1lJ 

, d 
i'11!'il(ltJ 

4.19 

4.22 

4.24 

4.22 

, d 
IT1'U!UtJ~IU'U f~tJ(l::fl11lJ 

m~i!l'U ri~'VW 11l 

0.29 83.89 

0.31 84.46 

0.27 84.80 

0.24 84.38 

•j1 QI 9""" jI
~1'Um::U1'Wflli'\l'W~eJ'Wfll'i~llU'iflliiM(l:: 83.89 
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, 
":! 

~l'nnl41 
0 V .<:i 1 g}Q,I """ 

'ill'W,'WU€l:;'H)tJ€l:;mllJ'I'l~'l'W 'il'lHl~r;j'lUU'lfl1'l 
<I... I 0 

til u~flfl1'lU'l'l11H'I'1'WmU€l 

•
U~'I'Iu~'I1€lH ri,mlTJfl~l'W1Jl1~ ~1'W m:;m'W fl1'l'U'W\l1u'W ms'lMU~fl1'l 

'l::;.J'lJfl11lJf1~'I'H) 1~ 

'llVnl'l lJlfl lJlfl ihu UlJ1J 
~ 

UtlV 

d d 
V1ff~, mll~ V1ff~, 

• 
l.fl"l:;U1'W fll"lif'U~01.!fl1"llMu~ fll"l 

'" ~ ~ 

1. mlm,~ln 1!€l:;fl1'l'il~ih~U 29 15 6 0 0 

fl1'llMu~n1'l 58.00 30.00 12.00 0.00 0.00 
~ .<\ 

2. 'II'W\l1u'Wfll'llff'Wm'lu~ unems 15 29 6 0 0 
~ 

'I'l'il1'ltlllu1.j\yl\l1 30.00 58.00 12.00 0.00 0.00 
~ 

,
• • d ~ 

3. mU'W:;'W1LHI:;uliUltJlmnflU 16 29 5 0 0 
•
~ ,,~ ~ 

'II 'W \l1 0 'W 'II 0~ r;j suus fll s 32.00 58.00 10.00 0.00 0.00 
~ , 

4. fll sus fll s u Ul~ fls auneuu€l:;, 9 24 17 0 0 
d 

l'I'lU~'I'lu 18.00 48.00 34.00 0.00 0.00 

1" d 1 ~5. 'IHd€l1'1'1!'11lJl:; fflJ 'Wfll'l'l U 15 23 12 0 0 
•~ • ~ 

us fll su\l1 €l :;fl'l ~ 30.00 46.00 24.00 0.00 0.00 

d 1J ~ ~, 1"" 6. lJm s 'l:;'Ill ffu 'I'l 'W li fll 'l '11 'II u 14 30 6 0 0 

d ~ 1 <11 j!<LI .".l,! €l 'I'll 'W 1J 'l:; U'II 'W \l1 u r;j su us fll 'l 28.00 60.00 12.00 0.00 0.00 

7. lmJff~1Jl'WfI1'1'lnlJm:;m'Wfl1'l 24 24 2 0 0 
• 
'll'W\l1u'Wfl1'llMU~fl1'l 48.00 48.00 4.00 0.00 0.00 

. d 
flltlllW 

4.19 

4.46 

4.18 

4.22 

3.84 

4.06 

4.16 

4.44 

,
ff1U 

d muuuu 

lJlmi!lU 

0.29 

0.71 

0.63 

0.62 

0.71 

0.74 

0.62 

0.58 

• 
ri,'W Ihun~l'W 1J11~ ri,'W l11uiiim1lJ'w~'I'lu 1'il1'W~l'Wm:;m'W fll'l'll'W\l1u'W fll'llMu~ mr'lu 

u 

'l:;~UlJ1flll€l:;lJ1fl~ll~ iifilm ~Ufl'llJyj~'I'lU1'iJ!'IllnU 4.19 ft~llI'Wfl:;U'W 'WfmlJyj~'I'lu 1'il 
• 

fuU€l:; 83.89 1~uii111~UfmlJyj~'I'lul'ilfiufll'lU~fl1'l ~~U mlm'~I~,U€l:;nml~111~U 
, . . 

ms1MU~ ms rns'lMfl1U'W:; 'lJ1U€l:;unUltJlomnu'll'W \l1 O'W 'IIu~rH' UUi fll 'l 'll'W \l1 u 'W fll s • 
Iff'W m~ u~u €l:; ms VI 'ill'ltll1 ii fll 'l1J 'l:;'II111lJVl'W lims1M~ulJ €l~lll'W 1J'l:;1U'IIU~u Hi'uu~ ms 

fll s Hnlnl1!'11lJ1:;nu1'W ms i'uuifll'lllfi €l:;fl i'~ 1m:;fll'lUi fll 'lmh~m UUfllllJlm:;IYl U~'I'l u 
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A1'H.:I~ 42 ~lUlUll~~5tl1Hl~mllJ~':I'VHll'il'Utl~M. 1J1J~fl1'j til tl~fi'fll'j1J~rn'jlilU~l1J~
~ 

U~'VI'tJ~l1m~ lilU~hun~lu1J~~ ~lU!~111'Wl~rrh11J~fll'j
 
w ..,

n:<l1JfI11JJ mvw II 

~lVfll~ mn mn 1Jl'W U'lHJ 
v

'WlHJ 
.; .; 
'YIl'1'<1, mm 'YIl'1'i't, 

, 
11 V..o:::lnv.q

2. Iilnt'U1l1fJ 'timms 

1. fllJl!ll'~~mllJlm1'illli'Utl~ 22 24 4 0 0 
, 

" " d , "w ~ 

I\ll11U l'V1\1l tlm1Jm ms 44.00 48.00 8.00 0.00 0.00 
~ 

" "d I jlQI2. mllJ ll'fll'l'l'Utl~1'ill11\J1'V1~tlHm, ~ 
20 28 2 0 0 

~ 

usms 40.00 56.00 4.00 0.00 0.00 

~11 1"~3. mllJ\II~ \I urns nusrrn 15 24 11 0 0 

30.00 48.00 22.00 0.00 0.00 

4. fll'jl,rfhllu~'lht~1nnmfum)u 19 25 6 0 0 

ms1,r1J~ ms 38.00 50.00 12.00 0.00 0.00 

"5. mlmtlmll~~mllJll'llJ1H)'Utl~ 11 32 7 0 0 
~ 

" vdjl1" ..... 
1'il111\J1'V1~ l11JHln 22.00 64.00 14.00 0.00 0.00 

•6. m JI! \II ~ m myfll'l'l ll'~ m ~ 14 31 5 0 0 

d" "vdjl1" .....l'jumtlU 'lJtl~I'il111\J1'V1H uusrm 
~ 

28.00 62.00 10.00 0.00 0.00 

7.1~Ull'l1Jlufl1'l'lnlJ 20 22 8 0 0 

40.00 44.00 16.00 0.00 0.00 

, .; 
'lll\lM 

4.22 

4.36 

4.36 

4.08 

4.26 

4.08 

4.18 

4.24 

,
l'I'1'W 

d 
11JV~I1J'W 

mi't~lll'W 

0.31 

0.63 

0.56 

0.72 

0.66 

0.6 

0.6 

0.72 

lilU~hun~l\J1M~ lilUl11rulJmuJ'V1~'l'ltll'illU~lUl~l11U'l~Nl,r1J~ms1U 'j~~1JlJ1mm~" ~ 

lJ1n~~~ lJftlm~Ufn1lJ~~'l'ltll'ilrvhn1J 4.22 ft~!1Jufi~llUUmllJ~~'l'lvl'il5tlU~~ 84.46 

l~ulJih~1JmllJ~~'l'l VI 'il.itlfllm~ fll'j'Utl~!~l'l1U'l~ ~~rl ms 1l1l'~~mllJ!tll1'illli'Uv~ . ,
" "d.I""" Y "d..Q

!'il111\J1'V1\11 V~'j 1Jm ms mllJ~fl1'l'l'UV~I'ill11\J1Vl ms1'I1'ihuU ~ii 11nUlnmJU\IItlU ms , 
1'11'1J~fll'j fllJl!wi~fllU~fl1'l'lll'~tll~ I~U1J5VU mllJ~~I'illufml'11'1J~nn 

" "d.II~~ m llJ 1l'1lJ1 'jf:) 'U V~ I'ill11 U1'VI 

,,; 
'illn\lll'jl~Vl 42 
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,lUfll, mfl mfl tllu 
W 
ueu 

• d 
fllllHW 

d 
IUU~lUU 

• 
.. 0 

3. ".:I01Ul!Jflll'lJ"~f11fl"'0.:1 

mn~ 

4.24 0.27 

31 12 7 o o 4.48 0.74 

62.00 24.00 14.00 0.00 0.00 

16 30 4 o o 4.24 0.59 
d • ~ 

lJHll'l\lll.:l 'l'll~I"''U 

';1'" d ..3.01fll'lft'f:ll'UYI 'I11J'lfll'l:Ufnl:U 

32.00 

25 

60.00 

18 

8.00 

7 

0.00 

0 

0.00 

o 4.36 0.72 

50.00 36.00 14.00 0.00 0.00 

7 37 6 o o 4.02 0.51 

14.00 74.00 12.00 0.00 0.00 

12 25 13 o o 3.98 0.71 

~ : ad. 
6. lJ'lfll'l'Ul~:ulli:l~Y101'U 

24.00 

23 

50.00 

17 

26.00 

10 

0.00 

o 

0.00 

o 4.26 0.78 

<::s9J vd.'JI ~ 1......
7. :ul'il1lf'U1Y1~O'U'llJ If'llOlJi:l 

46.00 

11 

34.00 

31 

20.00 

8 

0.00 

o 

0.00 

o 4.06 0.62 

lli:l:;fnl:Uft':;~ lfl 22.00 62.00 16.00 0.00 0.00 

28 20 2 o o 4.52 0.58 

56.00 40.00 4.00 0.00 0.00 

d I VQ,I "'" ". "'" I e <:!l 
'illfl~l'll.:1Y1 43 VllJl1~mU'lflU w O.:lflfll'l1J'l'l11'lft'l'U~llJi:lmYlO.:llfi:lH 

~h'UrllU'ml'U1Jtl~ rh'U1lftYlJfnl:UVl.:lVlO1'il1'U ~1'Ua.:lt11'Ul(1fnl:uft':;~lfl'llO.:l~fuU1 ms1'U 

'l:;.rlJ:lJlfllm:;:ulfl~~~ lJfhm ~(Ifnl:UVl.:lVlO hl"l'hriu 4.24 fi~l1'l'Ufl:;ll'U'Ufll1:UVl.:lVlO1", . .. 
rOUi:l:; 84.80 1~Ulhl1.rUfnl:UVl.:lVlOhllioiY.:It11'U1Ufnl:uft':;~lfl ~.:IU

~ 

ViU'.:I nfl'UW:; s oflJ 
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U~fl1'l1fl~lltll:l~~~llJltU~i1uvhI'YI lHhUllff'J~lt~UUUfm'lhuu~fl15~W1'If'JI'il'U 

""~jJ Cl.ICI"" 0"","V """l'illlt'U1Y1'l U'U 5U Ilt'IJU1,j l:ltll:l~ f11111ff~ 'J1fl ltU~lJ 111f11111ff~Ul'J tll:l~ I'YW~'YlU 

•.4"" 0mn:nl 44 5UUl:l~ 'lJU~ r:!'lUUtlUUffUunumuufl'll11I'Ylf1 

1'Ylf1 • (fllJ)'ill'U1'U 
y 
nlUl:l~ 

'111U 17 

33 

34.0 .. 
mu~• 66.0 

~1'IJ 50 100.0 

. 
~ y , ~,~ .. y

I1lfl'l15NYl44 f.I'lUUHUUffUUmllff1'U !ltruIUlJl'Ylf1ltru~5UUl:l~66.0 
~ .. 

~ jJ" 0 mnrn 45 nlUl:l~'lJU~f.I'l UUuuuanumusuru fl'll11 UlU 
~ . 

UlU• 
• (au)'ill lJ1 u 

y
5BUl:l::; 

, 

15 - 241J 

25 - 34 11 

4 

9 

13 

12 

12 

50 

8.0 

18.0 

26.0 

24.0 

24.0 j100.0 

35 -44 1J 

45 - 541J 

551Jif'lJ 'hi 

n'IJ 

. 
""" jJ <:::l. I ~l"

'illflm5NYI 45 f.I'lBUtllJUffBUmllllUlU5~'I11l~ 35 - 44 lJ 5BUl:l~ 26.0tll:l~UlU 
~. . 

, '-'I ,-"J' ," I~ • • ~ .. y 1 ~ ,; '-'I
5~lt1N 45 - 54 lJ!ll:l~ 55 lJ'\llJ lJll'ill'U1lJl'Yl1fl'UflU5BUl:l~ 24.0 'JUlJUlUlIlM 43 lJ • 
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'" eJ1'l1'Yl 
•
'il1'Wl'W (frW) 

v 
1mH'I::: 

1. fl1'\J10" 3 6.0 

Cl.I!V 'jI QI ..::r.QI 
2. 1lJ'il1~/~fl'il1~/'Yl'WfN1'W1JJlJ'Yl 31 62.0 

I jI I!V 

3. uu1J1'W/'I'W1J1 'W 2 4.0 

QI " 0 QI QI, ""ll ""ll 

5. 11JJ1'l1f111/'\J111'l1f1111J1'W1ty/'Yl'W fl~l'WJipffl'l1 fl'il 2 4.0 

7. !fllJmm 11 22.0 

9. ",h~~l'W 1 2.0 

50 100.0 

'il1flIll111~~ 46 ~lIleJlJlllJlJffeJlJmlJril'W1'l1tY1h::: ne lJeJ1'li'Yl1lJ~w~ fl~l~/'I'I,rfl~l'W 
~ ~ " 

1JJlJYlJeJ01:1::: 62.0 

~ '" 1:::fllJ msnmn 
• (fl'W)'il1'Wl'W "1 eJ 01:1::: ," "'" 1. u fl110'W 1 2.0 

2.1h:::tllJfffllJ1 33 66.0 

~ '" " 3. 1J1Wu fl fllJ1IIIeJ 'W III'W 7 14.0 

~ '" 4. lJ'IWlJflfllJ1l1leJ'W U 1:110 6 12.0 

5. U1illill111l5 • • 3 6.0 

nlJ 50 100.0 

66.0 
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,,;, "" o "Ill'W1'W f;jfl au flWiHW ff1
• 

uru O~!1J 'W "'itlOil:::fl1llJ 

lJlfl'i!l'W Yl~'l'ltl1lluuueeumu 

50 4.07 0040 81.49 

!V yd, Y1" A 
2. 11l1'l1'Wll'lf;j 'I1lJHln 50 4.29 0.33 85.83 

50 4.27 0.26 85.35 

50 4.21 0.27 84.22 

IllflflnH~ 48 ~~lJlJ1fln 01 tI~ri'fll'i1J1'11l'iff1'W";llJilU~l'ltl~'I1ilH ff1'Wflnffmn 

~ '" '" 1 """ v <r ,,~ ""fflff'W1 llil:::1i'll'Wli'i'ilJ lJfl1llJ'l'l~Yitl Il'idlJ'l'Jflm'WllJ'W 'itlOil::: 84.22 I ~ Of;j'ilJlJ AsrmlJfl1llJ 

'" 1 ~y iI Yd. Y1j1 Q. v iI ~o v 
'l'l~'l'ltl 1l1:l:~~flfltl~l'Wl Ill'l1'W ll'lf;j '111J'i rms tlOil::: 85.83 m'Wff~ tll'W10fl1llJff:::~ 1 flHWil::: 

• 
85.35 IIil::: Yl~'l'ltl 1ll~llJ m:::1J1'Wfll'i'lilJfltllJfll'i1'I1'lJ1 flnftlOil::: 81.49 
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'.Q d. 
f11tIHW lU[J~tU\,l111\,1lJ1fl mfl 

mn~ 

• 
~ ~ " = 

l.fl':j~ unl1111 'Il11 VI tlll tl11 nnn nrs 4.07 0.4 

d QlOQl

I. f111lJn~l'.i1IHl~fll'HI~m~lJ 16 28 o 4.26 o 0.64 

ms'l11'u'1fl1 'j 32.00 56.00 12.00 0.00 0.00 . 
~ '" 2. 'II'U 1'1 il 'U msm"I.HJl1 il'l II~~ m 'j 9 32 9 o o 4 0.61 

18.00 64.00 18.00 0.00 0.00YI \l1'lW1il'4 til 11'1 

29 4.113 8 o 0 0.65 

26.00 58.00 16.00 0.00 0.00 

= ,
4. m'jusrns ilUl 'I fl'j uufI '.IlJ II~ ~ 13 20 17 o 3.92 0.78o 

26.00 40.00 34.00 0.00 0.00 

i " d i ~5. 'lI11m 'VIllflJ1~ fflJ 'U fl1'j 'j1J 10 29 11 o 0 3.98 0.65 
• 

lJ'1fl1mlii~~f11'1 20.00 58.00 22.00 0.00 0.00 

'" .1 ~ ~ ~ i""6. lJfl1'ju'j~'lllfflJ'I'l'U1i ms l1'11il 15 23 12 o 0 4.06 0.74 

l,!~~l ~'U U'j~ I tJ'lI-w1ii il~1lJlJ '1ms 30.00 46.00 24.00 0.00 0.00 

o 016 31 3 4.26 0.56 

'lJ'U 1'1 il'U m 'ji 11'u'1m 'j 32.00 62.00 6.00 0.00 0.00 
• 

\llfl\ilU1'1Vi 49 'I'llJ'h~1lJlJ'1fl1'j W il'ln'fl1'j1J'111U'1h'U~l1lJ~ii'l'VIil'll1~l'1 '1h'U 

" flUftmn i'l1ff'U111~~1\lJlU1i'j'jlJ '('h'Uil1qji'ifn1lJl1'1'1'lili\l 'lu~1'U m~1J1'U flU'lJ'Ul'lil'U ms 

111'lJ'1ms i'U'j~ ~lJlJ1flll~~lJ1fl~ff~ i'irhm ~tJfn1lJl1'1'1'lilhl'l'hfllJ 4.07 fl~Ii'J'UfI:;Il'U'U• 
" fn1lJl1'1'1'lil i\lfiltJ~:; 81.49 i~tJi'iih~lJfI11lJl1'1'1'lilivliiilflU lJ'1flU ~'Iil fn1lJ'j1~l~,)1l~~ 

ms ~~ '111 ~um 'j 'l11'u'1m 'j ms 'l11'rl1II'U ~ ,hII~~ illl 1J1tJ!IitJ ') flU'll'U1'1 ilU'II il 'I ~1lJ lJ'1ms i'i 

ms U'j:;'lllfflJl1Uims 'l11''li'ill,!~~ I~U U'j:;I tJ'll-WIii il~rlJlJ '1ms ~'UI'I il'U msuru ill~il'l II<l~ 

rn 'j YI \l1 'jW1 m 'j gl1~lVi 111m:; nui U mr 1lJ lJ'1fl1'l1l1ii ~~ fl1 'I II~:; m 'j lJ'1fl1 'j il ~N 
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•..:t 0 v .:!l <t !J.Iov.... tI.<:::>. I 0 

m~l~'fl SO 'il1'W1'Wlnl::'HHHl::fl11lJrl'l'l'HJ 1'iJ'II~'1r;t1UU'H111 f1l ~'1flfl11U1'H11l'1'1'WI'l1Ui:l 

..s l.:!l Q,I v v 'JI.d3l<t'JI.<:::>. 
U'I'l1~'1lfm'l l'I'1'Wfl11f/fl£ll f/1l'1''W11m::1{PJJ'W1inlJ m'WI'illlf'W1'l1r;t llfU1fll1 

~ .. 1 
~~f1t1rnllJ'I'NYHJ II 

~llJrn~ lJlf) lJlf) U1U U<JIJ U<JIJ" " 
d .d 

mn~ mlflllt'!f1 , 
91 V~~V.cl:!:l 

2. I'ilWI'W1'flfj 'I1mfl1~ 

1. fl11ltl'l'~'1fl11lJlm'l'iJ'lff'll~'1 16 32 2 0 0 . Q
" d • 

,,~ 

~llf'W1'l1~~r;t1UU1fl11 32.00 64.00 4.00" 0.00 0.00 
'J/ 'J/ d I jlQ,I

2. fl11lJ "!fI1'1'1'11 ~'1I'illlflJ 1'l1~~ r;tm 28 22 0 00 
Q 

usms 56.00 44.00 0.00 0.000.00 

~'l'l 'l"Q3. fl11lJ~'1 'il 'Wfl11 lfU1fll1 18 25 0 07 

36.00 50.00 0.00 0.0014.00 

4. msh1'ihll'W:: 'I111~£J1fimf'W~tJ'W 1210 28 0 0 

ms 'l'l1'U~fl11 24.0020.00 56.00 0.00 0.00 

v
5. fl11lJ1 tJU~ll i:l::fl11lJ l'I'llJ11t1'11tJ'I 10 35 5 0 0 

'JI jI.d3l1!J.1 .... 
l'iJllf'W1'l1f-l• lfU1fl11 20.00 70.00 10.00 0.00 0.00 

•6. fl1111~'1fl10,,!illrll'l'::tJ1~ 21 227 0 0 

""" 'JI 'JI 'JJ d 311 'jJ ""'" 
110U1tJO 'IItJ'Il'iJllf'WTVlr;t nusms 54.00 42.00 4.00 0.00 0.00 

7. 1~Ol'l'~u'l'Wfl1rl11lJ 21 29 0 0 0 

42.00 58.00 0.00 0.00 0.00 

• .d 
f11lil(W 

4.29 

4.28 

4.56 

4.22 

3.96 

4.1 

4.5 

4.42 

•111U 
.d 
lUIJ~ltIU 

lJ19l~JllU 

0.33 

0.54 

0.5 

0.68 

0.67 

0.54 

0.58 

0.5 

.
 
'il1fl1'l111'1'11 50 rlUl1~fuu~flU ill ~'1ftfll1U~'H11ff1'W~lUi:lU'l'l1!Nlfi:l1'1ff1'W 

fll1fffl£ll f/1l'1''W 111i:l::1{PJJ'W1issu ff1'W 'lmYUfl11lJTI'I'I'ItJ 'l 'iJ 'lu~llJl~ llfU'1~~1'I1'U~ rns'lu 

1::~UlJ1nui:l::lJ1fl~,,!~ ur-hm~0fl11lJTI'Irl ~ 'l'ill'\'llfiu 4.29 ft~lll'W f1:: 1l'W'Wfl11lJTI'Irl~ 'l'iJ 

~ ~Oi:l:: 85.83 1~ou i:11~Ufl11lJTI'I'I'ItJ 1'iJllitJfll1U~ ms 'II ~'11~llf-w' 1~ ~'1ii' fl11lJ l'I'illrl'lltJ'I

fl111'I1'f1111'W::'I111n01nmJ'W~ 1l'Wrns 'l'I1'u~ rns 

• 
'J/ 'JId 

l'iJllf'W1'l1 
t 

fl11ll~'1fl10,,!illrl l'I'::~l~ 
d v 
110UHl£J 

~<tl j1 ",d.
flUlll'l'fl'lfl11lJltJ11'iJ Il'l''II11'lI'iJllf'W1'l1~tJ 

v • 

~fUU~fl11 fl11lJ~'1 'l'iJ 'lu msh1'U~fl11 fl11m~Urlti:l::fl11lJl'I'llJUtI'IItJ'Il~llfU'1~ uae 
• • 
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~ .. 1
1::;'IUmllJVl~VH) \l 

~ltJfll~ lJlfl lJlfl 1I1lJ " lJvtJmw " 
d d 
'I1ff'l mn~ 'I1l'('1• , 

4 

3.n~al~1U~11~n:::~10~6~ 

fj
YV 

'j 'lJ'lJ
4 

'jm'j 

, ... ..~ ~ ~ 4 

J. n 'IN 'l'l O'U Ill::: 'Hl'i U U'Hl1 'i lJ ~ 11lJ 24 21 0 05 .. 
t'l'l1'N'l'l6 48.00 42.00 10.00 0.00 0.00 

.d.i) <'!:t I

2. 11 1uttff1l~11''i6U6fl11''W1lJ 13 34 3 0 0 
4 ~• 

U'ifll'im~') 'lI1IIIl'W 26.00 68.00 6.00 0.00 0.00 
,.d.1 v Q d

3. 61fi1'ifff:l1'W'Yl 11''lJ'ifll'ilJf111lJ 1713 20 00 .. • •
ff::: 611111Hff~ff1 HIW::: 61 fllfff:l 1nm 26.00 40.00 34.00 0.000.00 

" ...4. 11'6~'W111f111lJff:::fl111Hil::; 2223 5 0 0 .. 
l'l'llJ~'l'lfl 46.00 44.00 0.0010.00 0.00 ... .. 

5. 11 nmu 'Yl1l6~'in ff::; 111nmnu 13 433 0 0 .. 
tW::;I'l'llJ~'l'l6 26.00 66.00 8.00 0.00 0.00 

Q :lJ d,
6. 'lJ'ifll'i'Wl1lUllil:::'Yl61'W 31 18 1 00 

11"11~ iYuYllJvl' 62.00 36.00 2.00 0.000.00 

.::s'JJ 3Id.3I Q,l1jJjJ

7. UlIl111''W1'V111fl'W'iU 11''Utll;!il 3213 5 0 0 

tW::;f111Uff:::1I1fl 26.00 64.00 10.00 0.00 0.00 

8. 111lJff~1J1'Wil1'l'l':i1U 17 33 00 0 

34.00 0.0066.00 0.00 0.00 

. d 
filllHW 

4.27 

4.38 

4.2 

3.92 

4.36 

4.18 

4.6 

4.16 

4.34 

, 
ff1lJ 

d 
tUtJ~\UlJ 

lJl"~illlJ 

0.26 

0.67 

0.53 

0.78 

0.66 

0.56 

0.53 

0.58 

0.48 

, 
d. ,jJQ.J A 01 ""'- • 0 «:i I 

1l1fll'll':iH'Yl 51 'l'lU111j'iUU'ifll':i Ul 6~flfl1'im11'1'iff1'W"lUil'lJ~'Ylfl~'HilH mu 

fll':iflflln ff1ff'W l11il:::ll'11'W1i'i'ilJ "h'W1mtiiJf111lJ'Vl~'l'l611l 1'W ~1'W~ ~ih'W1lJf111lJff:::1I1fl• 

'U6~~f'lJU5fll':i1'W ':i::;.rUU1flHil:::U1fl~,,!1I iJti1tll~lJf111lJYl~'l'lfl1llt'l'hnu 4.27 ft1ltll'W 
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neu'U'Ufl111JYi~'lH) lilrmHl~ 85.35 i fluii1:\1~1Jfl111JYi~'I'HJ 'I 'iJIliB ~ ~iil'U1Ufl111Jff~fl1f1 
SI SI • I • I 

~~.;j 1J1 fl1:ill1~hJll ;;dhi1'Ulf'U~i1Bfim{ lilT~~f1'\Jt\I~1 Bf 1J1J1f111 iifl111JlVi U~'I'lB 
v 

~B~'lhiifl111Jff~BlflUi:l~IVi[J~'I'lB ii'fhuufffl~111B1JBf111'li1U1J1f111Ilil~ '1 -Mfll'iJ'U 11 
d .::s <dI!V!V .d!V <V 'I .""

fffll'U '11 'iJ Bfl Hlff~fl1f1 mnun i:l~l'l'l [J~'I'l B 1J1'iJ1l1'U l'l1\1l B'U su l1'IJBl,!aui:l~fl111Jff~ fl1f1 Ui:l~ 

Blfl rs ffft l'U ~ 'I~1J1 f111 iifl111Jff~B1fliiu ff~ff-il~Ui:l~ Blf11flnl[Jl'l'l 



• •• 

• • 
• • 

• • • 

.,.• 
U't1't1 5
 

U't1tqu
 

oC:l 10 d sJ "" 'jI~'jI1 
U1'111H"1'Hl1U{lU~'VltJ~'1H1H 'Hl1VlnlJ!l{l::~11H111U1fl11 3 m'UfltJ ~1'U 

~ 1"""" 'jI Sld"'I""" 'jIsJ "'tIc;>m:: U1'Ums 'II'U IIItJ 'U ms 'I1U1mr ~1'U IIll'11 'U 1'VlH '111J1 ms u ft:: ~1'U f( ~ tJ l'U1 tlfl11lJ• 
f(:: ~1 fl'llU'IMUU1ms 1~tl H!luul'I'uufJ1lJl fl 'Ulflt tJ~jj tJ 'lufl1Hh111li'Hi'tJfl1fJ1lJ• 

•
~1'U1'U 28 'li'tJ l~m11J11lJ!lUUf(UUfJ1lJ 1~!lUUl'I'tJUfJ1lJ'I1~'I1lJ~~1'U1'U 250 'itA 

lh!lUUf(UUfJ1lJ~ 1~)Jl1h::lJ1{lHft~1tl hJllImlJ'Vll~f(iJ~ SPSS for window 9l~ 

~lJli'UU1fl11'IY1'Ul'11tljlfl'U1Vlff'l1til~U1Q1::wh~ 35 - 44 11 1::~Ufl11fffllll 

1h::nufffl 11 1 ,.11:: fl UU tJl;Vl i'U~W\lfl~Wmrm ruU111'Vl ~i' UU1 ms fY1'U1'I1tljjj 

fl11lJYi'lVlUIIllliu fl11lJ1i'UU1 fm tu tJ'Infll1U1l1lHY1'U 1ll1U{lU'l'l'ltJ~'I1{l1'11'U1~~U 

d d 1 "'" " 1 ,,~ ~..lJ1fl!lft~)Jlfl'l'll1~ lJfI~!l'U'Ufl11lJVl'lVlU 1l11lJ'lJflAl'UlU'U1tJ (J{l:: 84.58 ~(JfJ1U1J1ms 

d .. 1 i1 i1 sJ do" d d 1"':
lJf111lJVl'lVlU Il f!'If!AA1'U IIII '11 'U 1'1'l1 tJ (Jft~ 85.26 1 tJ'I{l 'I lJ1lJ fl11lJ Vl'IVlU Ilm'U f( 'I 

•
ih'U1(Jfl11lJl'I'~A1flf tJ(Jft~ 85.22 IW~Yi~VltJ1ll~l'Um~1J1'U fl11'll'UIlIU'U mrh1'U1fl11 

f tJ (Jft~ 83.27 fl1 1lJYi'l'VlUIll'llU'I ~i'UU1fl11IliUl1l11(J'I l'U ~lJ1~~llitJ 'VlUi1'11'111 (J'Il'U~ • 

.. "~ fl11f1'flllllfllf('U1!1I'lJ'U li11lJ1 tJ (Jft~ 84.22 

.. 1 'jI "" .". 'jI 'jI v dVl iJ "'" I d 
fl11lJ'Vl~ VlU Il 'IItJ'IHlJl1UU1111 1Al'UIIII '11 'U1'1'lN 'I1U1ms 'VlU11lJf1~!l 'U 'Urmu 

.. 1" 1 t::ioCl.l d l' "'" jI VdQ,lQVl'lVlU 1l1U(Jft~ 85.26 A(JlJ{l1AUfl11lJmVlU IlIllUfl111J1fl11'llU'Illll'11'Ul'1'l A'I'U fl11lJ 

f(fl1Vl'IJU'II~l'11,rl~ fl11ltf(A'Ifl11lJltJl1IIIri'IJU~I,ij'l'11,rl~lliu MUU1f1l1 fl11!l1li~fl1(J, . 
f(fllVl l'I'~mA (1 (Jufutl fl11lJ.r'l 1III'U ms 1'11'U1 ms f1l11'11'f11!l'U~lhlfi(J1nU'll'UllItJ'U, 
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fI11lJ~~YH) 1 'il'IJ tl ~ Hmi11111 fl1 s 1011'U ~ ~ih'U 1 tJfI11lJ l1:: ~n fl'Vl11':hlJfI:: II 'U 'U 
~ 

fI11lJ~~'Vltll 'ili'tltJ~~ 85.22 i~tJlJih~11f111lJ~~'Vltll'il.itlff~ill'U1tJfI11lJl1::~nfl ~~il 
j/ • • I 

.<::> 0""" dl QJ,"'J."",o'd do do 

1J'jm 'j 'U1~ lJII~ :: Yl tll 'U '1'1 'U ~ l'l tl 'VllJ 'Vl lJ l'lm 'U Yl 'il tl ~ Hll'l:: ~ 1 nmn tJII~ :: 1'Vl tJ~ 'Vl tl tllfl1'i 

l'l(l1'U~ 1'Ii111 m 'jlJfI11lJ l'l:: m~lJIIl'l ~ l'l11~1l~:: m fl1fYOltJ1 Yl ~ti ~ TIn'lJfIl::'jtl i 11111 fl1 s 
d do V III d do do V j.I e::l,y c;v 1""
 
lJfl11lJ I'Vl tJ~ 'Vl tl '1'1 tl~ 'U llJ fl11lJ l1:: tll~ II~:: 1'Vl tJ~'Vl tl lJ I'ill '1'1 'U 1Yl ill tl 'U s 11 '1'1 'IJ au ~ II~::
 

~ 

fI11lJl'l:: ~1 I) 1l~::lJihtJIll'l~~'I'Ir sue l)'I1'lhtJ111fl1 'j.il~ '1 'lI~I'il'U 
• 

fI11lJ~~'Vltl1'il'IJ tl~ Hmi11111ms 1011'U f)'j:: 1J1'Ums '1J'Uilltl'U ms1 'Ii111 fl1 'j 'Vl1111lJ 
~ 

• 
fI::ll'U'UfI11lJ~~'Vltll 'ili'iJtJ~~ 83.41 i~tJlJih~11f111lJ~~'Vltl1'il.itlmsu1 ms ~~il fI11lJ 

n ~H ~ 111~:: I)U ~~ iil ~11 I)U 1 'Ii11 1 I)U lJ fl1 nh ~ '111 «lJTI'U nI)U 1 'Ii -if tllJ ~ ~ 11'1 'U 

'th:: itJ'IIu.i tl ~i11111 ms ms1'lit'hll'U nllll~~ tln111tJ1ntJ1f111-u'U 1'1 tl 'U 'lJtl~ ~i11 111 ms 
• j/ j/ • 

ms Hin m'timm:: nu1 'U fl1 'j i 11 11 1 ms ll.i~:: fI i ~ '1J'U illtl'U 1)1'j 1l'l'Utll r tl ~ II~ ~ ms 

.<::> .<::> I d 

'Vl'ill'jflll IW:: 1)1'>11'fl1'j tl tJl~m tl11f1~lJlI~:: l'VltJ~'Vl tl. , 

1)1'j U 'j:: tlJ'UfI11lJ ~~'Vl tl1'il'IJtl~ ~i11 111ms ~ m~~.itl~ 1 'U iJ~ tlms 111 'I11'j rh'U 

i'1111~;j~'I'I tl ~'I'I m~ ff1'U ms fI~~ 'Vl11 11Hi11 111 ms ff1 'U 1'I'Il\it~ 'Ul 'Vl fY'IIltJ mn 'j:: '1'111~ 
~ " , 

""I d "" ~.I "".1 d d "" 145 - 54 u lJfl1'jfYl)lll'j~~11u'j::(llJfYf)ll1 u'j::l)tl11tll'11'Vlll)llill'jf)'j lJfl11lJ'Vl~'Vltl 'il 

" """ i j}Q..I .<::> d d 1 ,"'J. v ~ IIIs nm1)f11'U l11'U 'j tltJ~:: 85.05 fI tJN'j 11 11 'j fl1'jlJfl11lJ 'Vl~'Vl tl 'ill'l~ l'l~fltl~l'U l'l~ m 'U 1tJ 
q 'lJ 'lJ q 

" d "" 1 j.I Y j.I dy L:9 
fI11lJl'l::~1f)'j tltJ~:: 86.80 'j tl~~~lJllJfl11lJ'Vl~'Vltl 'il~1'U I'il1ll'Ul Yl'i tl tJ~ ~ 84.97 1I~::'Vl~ 

• 
'Vl tl1'il1011'U f)'j:: 1J1'U fl1 'j '1J'U ill tl 'U fl1 'j 1 'Ii111 f11 'j i'tl tJ~:: 83.37 fflll i 11I'll 'U ff ~ ill 'U 1tJ 

fI11lJl'l::~11) ~i11111 fl1'ilJfI11lJ~~'Vltll 'il~~llfll'Ulttl~iJ1f11'jl'l(l1'U ~1'1i111 fl1'jlJfI11lJ 

l1:: tll fI lJ 1Il'l ~ l111 ~ 1I ~:: tll 1)1fYOl tJl'l'l 'j tl~~ ~ lJ 11~'U 1ttl~ flU lJ l'l(l1 'U ~ 'il tl ~ 'j (l 
j/ " • • 

do Y od do "'" Ill.:!!. <::II 

l1::f11fll11J1 tJlW:: 1'Vl tJ~ 'Vl tl II tl~'U1lJfl11lJ l'l:: m~ll~:: 1'Vl tJ~'Vl tl 11 'j 1)1'j 'U 1~lJ1W:: Yl m'U 

'I1'lr~ fftlTI lJ..{ lJihtJIll'l~~ II r tl11 tl I)lll.h tJ111 f11 'j.i 1~ '1 'lI~1 'il'U lJ I~lll 11'1~ '"tl 'U i 111 'Ii .. 
j.I dQ..l QI QJ'<::> d d 

'lJ tllJ ~ II~:: fI11lJ l'l::~ 1 fl II~ ::Yl 'U ~ 'Vl I)'IJfIl~ 'j tl 'j1J1J'j fl1 'j lJ fI11lJ 1'Vl tJ~ 'Vl tl• 
01 'jU'j:: tiJ'UfI11lJ~~'Vltll 'il'IJtl~ Hi11111 fl1'j ~lJl~~.itl~l'U tl~tl f11'j111m'j ff1'U• 

i'1111~;j~Yltl~llm~ ff1'U itJln 'Vl1111Hmi11111f11'j ff1'U llHU1~'Ul'VlfYllru~ tlltJ'i ::ll11~
'lJ .,... q 

35 - 44 11 m'Ji'Vli11~1~/tll)~1~/'VlUfl~1'U11111'Yl lJfl1'j;:Yl)ll1'j::~11U'j::(llJ;:Yfllll ifltJ 

VQ,I "'" d L:9 1 ,,"" " i jlClJ "'" d dfj'j1J1J'j f11 'jlJfI11lJ'Vl~ 'Vl iJ 'ilnlJl'Jl)~l'U l1J'U 'j tltJ~:: 85 .05 ~tJ fj'j 111J'j fl1'jlJtl11lJ'Vl~ 

'Vltll\Jl1~l'l~1011'U ~~ill'U 1tJfI11lJl'l:: fI1l) i'tl tJ~:: 86.80 'jtl~MmlJfI11lJ~~'Vltll 'il1011'U 
~ , 
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y yd" 1 • 1" "<:9l'ill'H'U l'Vl1{)tJfl:: 84.97 llfl::lHl'W 'ilm::U1'U fll'j ,"'U1ll ~'U fll'j 'HU~ms 'j ~ tJfl:: 83.37 

ffl'H1U~l'U~~iil'U1tJfI1111ff::~nfl N1UU~mr iifl1111yj~'l'm1'ilff~ff>11'U!~~~ m m~fm 
~ ~ . 

Jl~llllfl:: ~cil'U 'HU~ff~fjHl~ 'j ~~ Mmt1'l'U1~ ~~ ~lfl1'jffm'U ~ 111'u~ ms iifl1111ff:: ~1>1 

. . . 
.<::1 d. d d. d.Q,I Q,I 

fI1111 ff::m >1IW:: !l'W ~l'W II ffm 'U 'Vl 'il~>1 'j tl ff:: >11nmn(JlW::!'l'W~ 'l'I~ 'Vl 'UnHl 'IJ til:: 'j tl 

1UU~ fll'jiifl1111!Yl tJ~'l'Itlllfl::iiihnufflll~'H1 tl Utl fl'HlhtJU~ m 'j.11~ '1 'lI1ll1'il'U 

m 'jlh:: ti'J'U f11111yj ~'l'I tll 'il'IJ tl~ Muu~ m 'j ~m ~ 1ll.1 tl ~1 'U tl~ fim 'j U~ 'H 1'j 111'U 
~ 

Muu~fm111'U 1'HiUiifl11lJyj~'l'Itll 'il'j1lJ'Vlfl~1'U!1'I'UftltJfl:: 83.05 lllltJN1uU~fll'jii 
qJ ... " qJ 

'" 1 ~"y v.d iJl y .... jJ y ~o
fI11lJ'l'I ~ 'l'Itl 'ilff ~ 1:1>1 fI tlllll'U!'ill 'H 'U 1n N 'HU'j m 'j'j tl tJfl:: 85.09 m 'U ff~ ~1 'U 1 tJfI11lJ 

~ ~. 
• 

v -s 1" ~ 1"~"ff:: III 1ns~tJfl:: 84.40 !W:: 'l'I~ 'l'I~ 'illlll'U f)'j:: UTU ms 'IJ 'U III~ 'U rns 'HU'j m 'j'j ~tJfl:: 

83.26 ffl'H1UfI11lJyj~'l'Itll'il~1'UI~1'HU1~Nl 11'u~ mr N1U U~ fll'jiJfI11lJyj~l'wl I) 
~ ~ 

~~,,!Illl'U!~tl~fll'j111:1>1~f111lJW11'ill 11'IJ~~!~1'HU1~.1~~11JU~ms 'j~~fl~m!lI'U!~~~ 

fI11lJ,,!tl1'l'1'IJ~~!~1'HU1~ fllm.1~flltJ,,!il1'l'11:1::mlll !~tJuf~(J msl11't'hll'U::u 11~tJ1ilu 
v • 

'll'UIIIau ms'l11'u~ ms fI11111l1~1'ill 'U rns'l 11'u~ ms llfl::f111m ~Ufllfl::fI1111fflm'jtl 

" "d'IJ ~~! 'ill'H'U1'Vl 

flnlh::tlJ'U fI1111yj~'l'I~ 1'il'IJ~~~1UU~ fll'j~m~lll.1 tl ~1'U ~~fifll'j U~'H1Hf,'U 

fllUfl u~'Vl~~'Hm~ 111'UfflUfI~l'U1h'lll 'l'Iu'"il~m1UU~fll'j111'U1'Hiy!1I'Ul'l'l ff'HiY~ m Q 

'j::WiN 35 - 44 iJ tll~'l'Ii'U~Wtlfl~l~!'l'IUfl~l'UU~.rl1 iifll'jfffllm::~U1.h::tlllffflln 

iifl1111yj~'l'Itl1'ilnlll1f1~l'lHlI'U f tltJfl:: 84.38 1IlltJMuu~fll'jiifl11lJyj~'l'I~ 1'il1:1~fflllfi~ 
q 'U CUq 

jJ ..,;, " v YdjJi" ~ "0 v
Illl'U 1:1~ ~1'U, tJfI11lJ1:1::mm ~(Jfl:: 84.80 Illl'U!1)1 'H'U111 fJ 'H1J'j rmse tJfl:: 84.46 uae 

v 

yj~'l'I~ 'l'il~1'Uf)'j::U1'U fll'j 'll'UIll~'UmsMu~fll'j f ~tJ(l:: 83.89 ffl'Hi'UfI1111yj~'l'I~h 

~1'U ~ ~ii l'U,tJfI11111:1:: lll,fI MUU~ fll'jiim1llyj ~'l'I ~ h1:1~ffllll 'U I~ ~~ ~J~'11fI 'lJtIl::s tl1U 
~ ~ . 

U~ m 'j iJfI11lJ!Yl tJ~ 'l'I~ 'j tl~ e-nn lll'U I~~~~1f11 'j 1:1m'U~ i 11'U~ fl 1'j iifl ,1II1:1:: ~ 11lllJllff~ 

1:1iNllfl:: ~lf11ffti1(J!'Vl U~fllHh~lJl!fl::l1cil'U'HU~ff~fjHVr iHh(Jl[ff>1~'H1 tl Utlfl'Hlh(J 
• (Vi"Y •

..". I Q,I d,jJ jJd!V jJ 0""1 

U'jfll'j1ll1~ '1 'lf1ll1'il'U lJl'ill'H'Ull1lll~'U'jU 'H'lJtll,lflllfl::f1,l111:1::Ill,fI lW~'Ul11fl11lJ 



• • 

149 

"lUftU~'Y1HIHl1~ rh'Wfl11ffrl1nIf11'i'1''W1 1Wl'W1i11'l.J 'VlU':hA'm1uu~ rm"h'W1mu 

11'l'Wl'Vltl"l1tY~ tl1fJ1::'wh~ 35 - 4411 tl1~'Vl1U~W~fl~1~/'Vl,rfl~1'WU~1l'YI ufluflflln 

~ .1 ." ,,~~ '9 ,'" ." 9 ,,<It v 
1::f1UlJ1::m.Jf1flln fl1UU1fl11'i'1'1'W mUnJfl11lJ'Vl~'Vltll'il11lJ'YIflWl1'WlU'W1tlVft:: 84.22. . , 
,. jl'ev -"='0 -=1 .<.i: Gj 4 Y 'J/ 'jJ.d YGj Y -"='0 Y " .;. 
!W1VmUU1fl11lJfI11lJ'Vl~'Yltll 'il'i'l'~'i'I'W1f1tlWll'WI'il111'W1'Y1fl 1I1U1fl1ntlVft:: 85.83 W11'W'i'I'~ 

'U OUq 'U 

Y
 
It v d G1" QJ' Gj9J ....
 
tll'W1Vfl11lJ'i'I'::W11mtlVft:: 85.35 llft::'Yl~'Vltll 'ilWll'W m::U1'Wfl11'11'W\PItl'Wrns 111U1ms 

1tlVft:: 81.49 'ihI11Ufl11lJYi~'Vltll'il~l'Wl~l11~l~ ~1UU~flUUfl11lJYi~'Vltl1'il"! ~'1!W1 1'1,1 

Irtl~f111lJ'1!fl1'Vl'lltl~I~111U 1~ 1tl~ft~lJ111'l'Wlrtl~ fl1m~~fl1v'1!fl1'Yl 'i'I'::tl1W1 (1 VU1tlV 
• y 

fl1111'i'l'W1~fl11lJltl11'il 1ri'lltl~I~111~111~tl~1UU~flU fI11lJ~~ 1'il1'1,1 rns1M'u~fl11 f111lJ 

" " 9J.d. • 'iI
11lU~1l ft:: f111lJ 'i'l'1 in1n 'IItl~l 'il111 '1,1 1'Y1 II 'i'l::mr1M'fl111 '1,1 ::'1111 nV1 tlU'lJ'W \PItl '1,1 ms 

Mu~rm 

.<.i: Gj Qld..d. d 9 'jI' "oJ 
U~'YItl~l1'i'l1~ 1'W1::f1U'YImfllJfl::1l'W'Wfl11lJ'Vl~'Vltll'il,,!~fl1UtlV'i'l:: 80 'ilflWll'W 'lf~ 

1!j}Q,J .... .do d Gj ltl .d. .<.i: Gj I 

I1lJ1VfI11lJ11mumn U lJfl11lJ'Vl~'Vltl l'illJ1fl 1l\PI I '1,1 ~lVft::W Vflfl11lJ'Vl~'Vltl l'illl\PI'i'l::• 
Irtl~Ufl11lJll\PI fl~l~ tl'Wl~ fl~tlV i~if 111flum11J 1U1J~ ems1M'u~ n U tl til~~llI-d tl~ 'il:: 
• 9 v v ~ ~ '" ." 9 .J

'YI1111f;jlJ rsuus flU lJfl11lJ 'Vl ~'Vltll 'illJ1rruu 
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~H1 msi1iu "tr:mJ'Yi~'I'Hl1ll'IJtmH'UU5fl1'H)~ti'fl11 U5'1'mrhlJ~ lU~U~'VItl111 ~H• 

~h!.fl m'h~ 0 fl1 1i1l1'1f1Ul]:lJ1ilU" 1M~ mimm'ii11tlYfl1h1'l'tlumiWMfllIllJ ':il ~iUU5011 .. . . 1 . -e 1 ~"")I .dI ~ e t!l ~I
lYllJ mu 'I'N'I'Hl 'illY1lYflflllJl'il1l1'Ul'V1 Itr:l::; lY1tl1'U1Utl11:lJlY::;fll0 IlJtl11l10ul::;'b'1'1flJ 

'j/ 'j/ II 'JI 

l'Y1lJ111t)j1,jihhul::;Ul1'li ~tN1'liulU1f11~ oliill1~;)fI.u'tl1Infl~lJ mw1,jiilh1'li 

• 
U1::;'b'l'b'lJ'il::;:lJ1 'IJtliUU51111 111'V111tl1fiolluil11nhlJ .hUr:lU~'VItl111r:lH WlHl'Ih1U 

• 
U5 0111,j111l::;11'IlJ onmllnnunmll1itll1:iu1ilm ii1'l1l111f1l1:lJff:lJ'lhI111::;'I'f1H• 
" ".d. 1 .dI.1 <V ."..,. I.. .:t1.1

I 'illl1'U1'VI IW::;u l::;'Ifl'b'lJ fI:lJ10 ureneunu ulUOtl1f1fl11ml111lYllJ1'1 rua lu'U u1::;'b'l'b'lJ 

'lu ~lJ~ ii1'V111Uiltyl11'IJtl1U l::;'b'l'b''U!l'llJt)UH~ ffllJU 1::;1~lJ 111::;U1lJ 1111 ~'UfltllJ 1111 

111u5 ol1iil ::;~U~l~tlfl l'iitl1'ill0Ul::;'b'1'1flJ 'IJlf1ml:lJ!~11Il tlUH!'t1U1'1'Hl llJlrtl1 0tllf1W'Ii' 
1::;tijuuollu51111'IJU1tl1fionui1111ffllJ~tl10lJ ~1UlJtl11nOnul::;'b'lff:lJ~'Un ftOlJw::; 

• 
11lJ1M'iflllllJ 'Vi!tl:lJ;)lJ,wlJollfuU5011 

'lYtll0'"tllllJ::;1,"fl1'i,hli'tll'l~
• 
1~tl"Itl 

liitl11l1 0011 ffOlJltl11:lJ'Yi1'Vitl11l ~fU1J5011tl1 ti'011ffllJ~lUr:l U1'V1tl111r:ll1 til1.11 tl 

ih~ol11 1I1111f1U'I'l:lJ1ilU llJffllJ11'U1111f1ft1 ~hU011lJtlftfl lYl1ilH\ltl'IJ 1111ffOlJl 

<v d <'S"'" :. )1_mnu lltr:l::;l\i1llJ1in:lJ 1h::; IfllJ111H10lJ1 ruusnu m::;u l'U1111 'IJlJ \llUlJon111us 1111 

jI j.I.d ~ " ..... _ e .. ilQI ""'" .oJ d .::S: 1Q,I 

III 111lJTYIfj unrsmr 1!r:l::;lY1tlllJ1Utl11:lJlY::;fll0ffll11Ufj1UmI111 9l'1:lJtl11:lJlH'Vitl Il . . 
" iI jI d ..... e iI<v -=>. " 

'11"1f1 fIl'U IIlll1lJ1'VI Itr:l::;ff1tlllJ1Utl11:lJff::;fll0'IJtl1 fj1U usms 'VIl1f11lJm::;u llJ1111 

;)lJ\l\tllJ fl111M'u 5 1111 ~l'l!fI 'VIHtl1ti'011Ui 11 llffl'U~lUr:l ih'VItl111r:l11 msffOlJllYi :lJ!~:lJ 

1mh::;1~'U m::;U1lJmsui 011 It tl::;-U'Ul'ltllJ 0111M'ui1111 l~ml'llJlt u 1 'VI H 1'U 111 lYl\i1llJ1 
•

""'" Q,I QI (/ ""'" I 

fI 1:lJ.1111 0 Il 'IItl1 0 t111:lJ1Ullfifi1tl1 fI 011U11111ffllJ 



lSI 

f1'U f1Tj ';if\! 1!~llih. 253 8. ',"U1011'11M'lh:dT't1iiNl:l'Vtl~1:::UUIlt'l:::f11:::mU011

f11 ~'t1YM'i1Ufl1 : ft mnmohhuM1UI'IIfl1Jl'l'W~~l'VlUl'U'I'l'Uiilltyty1In, 1:Ymu'U 

f1'U nu1:Y~ fYtn'hn ~. 2545. 011~llilU'I1UfIl'l.l1fl1 'I011011',"U1011 '1.h:::'111'11UIlUU'i)f11Aln 
c:t c:t 0 IV.:::t Q,I 

ItlflUT1ll (One Stop Services) il"lU0'I1UI'IIfl11'111't11. 01;~1'Vl'l'llJ111'Um: 1:YmlJ'U 

~ y 
'I'l~'U 1'1ll':i1'1lf1l1 f1~ '1IVl'l'llJ111'Ufl'j. 

iI ""='0 -4 .:::l Q <v _I -=:...... <I, 
l1U1011'11M01'1I't1'WUl11Ufl1 : flfllllmWil"lUf)'I1UI'IIfllJ1:::l1f1. 1'VltJl'U'I'l'Uli 

U1WUJll'Vl, 1:Ymu'UUtuefiflW~'UlJ111l':ifl'111f1f 
u u 

, .. , .. 1.1 •
 
f1f]f1'1l fl''jlJllJ11'I'lfl. 2538. fl11U'I't'I'W01"'IIO'llJ1:::'111'11Ufl01:::U1J1I t'l::: fl1:::U1U 011
 

, '"1J1 fll1'11 0'1 fl1 ~ I't1'WWI11 Ufl1: ft fllllns ohh Ufl'll UI'II flU OUU111J ftfl1 

vh U.l'VlUl'U'I'l'U i U1 WW1i VI, 11mU'UtltuefiflW~'U1J111l'jfl'11:Y'1lf u u 

~ .. 1.' I , " ~ 
f1f]lltu::: 1:Y'U 'ljlfl'll:::. 2538. fl11U'W'I'W0 Ill'llO'llJ1:::'111'11Ufl01:::1J1JIlt'l:::m:::1J1U011 nusms 

'110 'I fl1'1I't1'WUl11Ufl1: ftfllllfl10hhUM1UI'IIflflOUIi'iO'l. mflu'I'l'Uiu1tyty1 

Q,I ""lo Q,I Q,I ""'10 Q,I..... " 
lJ111lJtu'VIfl, 11mlJ'UlJtu 'VIfI'I'l~'UlJ1l1l':ifl'l11m . 

~ , .. 
fJ~li'U li'U1Yl'lfl'1i1.2528. 011m1111'11U1Jflflt'l. (t0f11111f1l'j110'U'Ilfl 32304l1lnU'Vl 6

-=:. ..... -=:'rI~d.
 
16111'1l11'VlU1f1l':illflf1l'j). YllJYlflH'Vl 4. f)'j~I'VlYllJ111'Ufl'j :
•
 

lJ1111'VlUlii'U1!1'Il'l1Uli11lJ1ii'J 1'11.
 

fltu:::f111lJlJlllf1nl111:uwVillntu1ui'lJUH lflH11~No~fimuf1mo~",h'UYlo~~'U11m 
u • 

~l! 'Vlm 111!,j'j. 2526. 'jl£J'I1UflWW"1'jWll~0'Ifl1'jUr1JUl'11t'l1'1il"{HO'lftfl1 

U flfl10'1ihun0'1~u. f1~ ~1'VlYllJ11l'Um: ~hwf1~llJl~'Il11if1l':i11 m~l!'Vl'U s 111t]'j. 
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flw::rr()~lh::~fl.l rrmu'lJuw<i1mi\l1l'IJ1U~111'iff1rr~f 2544. fll1JlflnI011l'll0'l~'hY1l~fll':i 

li.fl.l:I'.ih1J1.h::JllOl 2543. fl~'Il'I'IVW111'IJfI'i. 

t'o .::S Q,I """	 -=to
\lll'IJU'i \ll'1~'i::Q€I. 2545. u€lflllW::fll'i'lJ'll11'i". 'Il11tl'UUfl{J'l'iJllU1f'1flll. 98 (VHjllfllfl:IJ 

iJQ'lJ1U'IJ) : 29-32. 

•
""" =cu tI ~ltI	 "'" -=to.<:ll. .<:lIt. '.clI """ tI 
\l~~'IJ'IJ'I'1 1~'lI::fJu~. 2543. Itlfll:l'l'1fll'1l:1'o'U1Fl1111: llflln£J1fll'111'1fll'l'l'i'Ulun 1-7. VUJ'Yl 

fI r'lii 5. 'IJ 'IJ 'I'll11: :IJ1111'1'1 tJlli'U'ill 'U '11U'li 'l'lmi'11 'lI. 

0'	 ~ ~ 

\lYl'1 €I 'Imw:IJ1111'1'1tJl€l U• • 

'" '" 0' '" ~ _I'	 1""\l'11'Yl 'I 1'1::'11'1 ll. 2538. fll1Jl'Yl'l'Yl011l'lltl'lu'l::'II1'll'UflO'l:: U1IIItl:: m::1Il'Ums nusms 

fll 'IIn'YlJl'l'il'UfI'l: ft fl~lm oithitfl'll'Ul 'Ilflfl~'1~'U. fllfl U'Yl 'IJ £111t)jty1:IJ111UW<i1 ~, 

~ 0' '\' 0' '" ~ _I • 
~ '111'l~ 'IJ f(m If) II j!. 2538. fill Jl 'Yl'l'Yl0111'Iltl'Iu'l::1I1'll'Ufl0 'l :::1111IItl:::fl'l:: 111 'Um 'l 'Iltl'I 

fll'lI'l'l'YlJl'l'il'Um: ftfl~lmohhitfl'll'UI'Ilfl~fffl. l'1'1tJ1U'Yl'IJ £U1t)jt)j11 '1'1, 

<Lo' Q,I	 """ Q,I "'" tI 
rrmu'lJuw "l1~'Yl\Jill'IJ'lJ'l111'lff1rr~'i. 

I~~fffl~ ~1::A'1HlnU'i~. 2534. fll1Jlfl'l'Yl011l1'Ufll'l'~-:r1l1l~fl1'l'llO'l,.h::nll 'U i'ifl~l 

!U'Yll::fl'lW'Il n:::luu'U I,hitfl'll'UI'Ilflll~~m.fl~'Il\'l'Yl:IJ111'IJm : 1'1'1 u1li'ufl1'lUflm tl'l 

m::'I'l'l1'1:IJl1WI1'1'1u. 

'lI1tU	 1~'lI~\.lm. 2530. fll1Jlfl'l'Yl011l'lltl'lfjlh:::fl01lfll'lfiOtl'Ur111~flm'\1~flfllfl 

flfll:l'l'l'im'l JlII'lll'1l1l:1'JlYIl l'IlflUl'l'1l'UlnU'U. 1'1'1 U1U'Yl'IJ£U1t)j ty11 '1'1, 

:IJ 1111'1'1U1li'U:lJli~ €I. 

i'uwHtl ~~~:IJ. fll1Jlfl'l'YlOl1l1'U fl1'lUiimi'll'U'Iltl'll~l'l'iUl~I'Ilfl-:rmnfj''Uinfl{i11iJ'l'itll'1 

~'1'l'ilfl!tlU.1'1'1tJlU'Yl'IJ£u1ruun:IJl11Uw<i1~rr1'U1fll'iU~111'i 'I'1r'Ylulmih1~, uw<i1~ 
"""	 Q,I """ Go' tI
l'1'1tJ1€1U lJ1111'1'1tJ1€1Ulflll\Pl'i ff1rr~'i , 2544. 
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... ... ~ , 'QJ ..s~ , , 
'lIlty'llU tlffl~i'lfWl. 2542. 6~flfl1'nl'l'i1'1111:Mflfl1'IJM19Yllll'llQ'11111'11fl11I1U::: 

..:!It;

. 
, ~I " .o=l .o=l 1 io' .et, 1 'oIlS 

. 
'IlMfl11Yl6~lYltllI1'tUu1:::lYlflIYltl: flfllllf\1fltfl11 'l'i'U1fl11'IJ11Q'11 fl11YlMIYltll 

1I'1'i~tJ1:::IYlfl'Yltlihirml111'l'itY (mlllfl1). fllrl'W VI'lf6U1tytyl11l11Uflt efl~ fffllU'U 

Q..I.QoQ,f .... " 4' 

'Uflt '1'1 ~ VI I'll 'U11nil '.i i'll ff~ '.i .
 

Q,f .<::l ."" c::r _I • 1" .. "
0'
ruVl'llU 1Il11V1'.ilmru. 2542. ftlll1fl~l'l'ill'IJ6~u1:::'111'1111\ll6fl1'.i'l'i'U1f\11Iilrn:::~1ll'lJ6~ 

tfTirfHl'w'Uflmm.l'1'1U1uVI'Ui1l1tutul1'1'1, 1Il111'1'1UltiUlI111mmff~{ 
u u 

, . 
l'I1V1ftl1~ 1!Wurlll'U~'Uf 2536. ihl~tliia~HUfl6fl11Q'{Htl1:::anfiHU'lJMf\11'l11111tl'U1t1 

1" .. '.1 ,,_u........... . v
 
rm 'l'i'U1f11111f1U1:::'111'1111luu{]'Ufl : 01fltflfllll Q'111fl~111I'IJflfl~~IYlVlll'l'i111ft1. 

1 'I'IU1UVI'Ui111tytyl~ linUWefllll ffmu'UUWefllll~I'll'U111l1nmfflll{ 

_~ QJ .o=l• , , iI _I ..".,.et, 0 t" 
____~. 2536. u;);)tlnQ'~HU~{)f\11a1Hu1:::Q'n1iHU'lJ6~fI1111111!tl1J1t1fl11 

.. .. 
1M1J1fl11I1fitl1:::'111'1111'tltJiillii : ftOlllf\1Q1thi'tml11I'IJfl~afl. l'1'1Ul'UVI'U'Ii 

~ 

U1 ty ty lIB 11, fffll U'U11Wefl~ Yll'll 'U 'U1111'.ii'Ilfflll{ 

'Iil'Ui'll{ 1'il1tyljjfl~. 2544. 100 \J fI11tJ0fl1Mtlll'ntl 'W.fl.2440 - 2540.Yi1l~f1r~Yi 3. 

~ .. ~ ~_.1 " 
11~~l'I1V111111'UfI'.i: 1fl'.i~tll'.i\l~Vl1IVlfl'U rn.l1'U142 - 47. 

.. ~ ~ ~ ~ .. _I ,,": " '_I . r;! ..unsuns 11l'iIJ 11ll'.i'.i~'U. 2526. nfl'l11~fl11uflfl1MYlM{)1lIYltlIlU:::flHu1:::IYlfllu1t1'Ulntl'U. 

.. " 
11~ ~l'I1V111111'UfI'.i: ltyty'll'U. l1'U1 41 - 47 . 

o Q,I ~ "'! 

fl1 ~I '1'1 VI 1I111'U fl 'j: ffl'U fl~ l'UfliIl:::ns '.i 11 tll'.i'\Jl'j 1'1101'.i 'YHll '.i uu. 

.. 
flHl'I1V111l11'UfI'.i: ltutu'll'U. 

, u • 
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ihlJ.~	 ~ l'l'l:;nfl. 2541. fn1lJn·m01ij"UMllliul'Ulflllil1n1~{IOWuiimi~lU"U0~~AlU1fn 

ij1Ifl0fl,,~~tJ~i:T1'l111 <O~'l1'~~t:!lJ~11n1il.11'11J1iJ'I'lU1hJ~tyty1lJ'l1lUWel1~ 

rr1'lJll'lllri~lrr~lJflmmj~'j, UWel1~11'11J1tl1J lJln11'11J1tlm~1J~ hnj. 

iJ 'llJ~ I'~ ~'I'lliJ'lI. fll1lJn~'t'm1ij"UM'lh:;'lI1'llUA01~lJlJlI~:;fn:;lJ1U2539. fl111-HlJ1 011. 

11'11JliJYiU1l-U~ tytyll1'1, rrmiilJiiwel1~ ~i'lIlJlJ~'111 'jfl1rr~{, 

Q "" Q 1V.o:=t. _I .di: .<::t .<::t 0 Q"I 

1'W~'j'lfUfl 'iJ'j~bfW'j~. 2537. 011 'l1lJ'j0l11J1:;'lI1'llU: f1n1l1n'HlH1'U'l1:;IlJ!JU i:T1Un~lU 

llf.l<Ofn. 11'11J1iJ'I'llJlIl-U~ ty tyll1'1, lJ'I1111'11J1tl1J'j1lJft III 'IN. 

inmu	 fllty'iJ'WfJ~. 2523. thm1!Jl!Jn~'l1lJ1!J-Unfl1M.fl1~l1'l'l'llJ'I11'Wm : 
~ Q ~ 

~W1~ ~ ns Wu 'l1l11'11Jl~ 1J. 

_____.2533. A1lJ11!Jl!Jn{)'l1lJ1!J-Unfl1M. fl1~l1'l'l'llJ'I11'Wm : ~W1~~mtU 

lJ'I1111'11Jl tl1J . 

.<::t =- 4' 4 1 _I -=14 
. 

, .<!:it. o,..,.<::t
II'j1~ 'iJ'W~'Wrr'W1i. 2538. fll1lJ't'U'I'l0 ij"U0~1J1:;'lI1'llU'l1lJil0011lJ1011"UMi:T1Un'l1:;IlJ!Ju 

: ftn1l11il'l'l1~n1Wl'l1f1'Ul~~llJ~'I11i'iU -U1~ijlllM-UU~.11'11JliJ'I'llJllU~tytylI1'1, 
QlQlQQI Q tI 

rrm uuIIW'l1~ 'I'l1'll'W II 'j '111 ifllrrVl 'j . 

""	 _I "" ~ .... " • ~ QA	 
ij"U0~f;I!'lI111~~1'Uill101nlJlJ1011'lJty'l!	 'lf1ll'lf1J~'Il11~. 2541. 0l11J1~IlJUfn1lJ'I'l~'I'l0!

-u1:;il'Uq"UfIl'l'l1Uh~'I'l!Jl'Ul~1~1'l'l1~!Jl!Jm1'llii'~'l1r~q'l'l11W'lli 11'11J1iJ'I'llJll 

U1tytyllJ'I11UWel1f} rr1'll11'lflll1'111irfl1i n W"!'Il, UWel1~11'11J1tl1J 

u '11111'1 m tl1JlJl1 fI ~. 

. .. 
ihemu f1~i]1'1nflf)1Jlf)'j.2535. nn-Uf)mll~n0~U'U. l1m1f11~li 3.f)1~l1'l'l'llJll1'Wm: 

.	 . , 
ils :;flll'~ty 111nW. 2526. i1f1Uflfl011r~0l11-Ut;!JUII-UtH'I'l{j~flnlJllU1tJ!J.l1lJl1f11~li 2. 
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.1 ~ (: f.:! .1 ~ ~	 1" ~ v'l:::lj'll 1111 'ltllv'l'lll. 2538. u1:::lfl1fiHl:l'llfl'l1:::lJlJlIl:l:::fl1:::lJ111fl11 mrs fl11'\1 tl 'I 

fl't 'II n 'VUJ 't'illl fl1: ft fl'Ylfl1WtTn'ifl'lll1l'1lP.'lJH~fl.1111J1U'Viui'I.l'1 ty ty11l1, emUU 
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