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Thesis Title A Development of Blended Training Packages Towards Volunteer Service

of National Science Museum

Name - Surname Mr.Chiraphon Rawangkan
Program Educational Technology and Communications
Thesis Advisor Assistant Professor Sukanya Sangdean, Ed.D.
Academic Year 2012

ABSTRACT

The objectives of this research are: 1) to create and develop the blended training
packages towards volunteer service of National Science Museum 2) to compare the knowledge
about service of National Science Museum’s volunteer before and after using the blended training
packages 3) to study the satisfaction with the blended training packages towards volunteer service
of National Science Museum.

Sample of this study is 30 National Science Museum’s volunteers, sorted by purposive
sampling method, 5 volunteers per each following unit: National Science Museum, National History
Museum, Information Technology Museum, Office of the Business Development and Marketing,
Office of Administration and Office of the Public Awareness of Science.

The study shows that: 1) The blended training packages towards volunteer service of
National Science Museum have efficiency per standard 80/80 which E1 is equal to 85.20 and E2 is
equal to 88.53. 2) the knowledge about service of National Science Museum’s volunteers after
being trained with the blended training packages towards volunteer service is increased significantly
statistically at level 0.5 and 3) the volunteers who are trained gain satisfaction in a great level or
equaling to 4.25 as per the formulated hypothesis. The trainees most highly satisfy with the blended
skill activity which helps to understand the service skill better, the interesting content which is used

in the training packages and the facility of obtaining information through website respectively.

Keywords: the training packages, the blended training packages, service
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