a Y] d
ﬂﬂ!ﬂ1wﬂ1ﬂﬁjﬂ5f’ﬂiéﬁ‘L!ﬂ15@l!ﬁiﬂ‘l&l1ﬂ]13~lﬁ$61ﬂ‘“®ﬂﬁﬂﬂuﬂ

SERVICE QUALITTY OF CAR CLEANING

L4 v
=

msauaheasziiduaiunilavesmsinmimamangns
SausmsgInoNmuha Svuenmssamsialy
AMZUIMITFIND
unINeNdanalulag NrNInas YLy

Unsanu 2554

d
dvansvesunInenasmalulagnvuenasyys

v

Created with Print2PDF. To remove this line, buy a license at: http://www.software602.com/




a [ d
Qmmwmﬂﬁ’mmiﬁmms@ua‘snmmmazmﬂmmmwm

[ v
a =

msauaRaszibiluaurnisveamsAnmmunangas
SausmsgInaNmtuia Svuenmsdamsialy
AMZUIMITFIND
unIneNdanalulag NrNInas YLy

o

Ynsfnu 2554

v

d
dvansvesunInenasmalulagnvuenasyys

Created with Print2PDF. To remove this line, buy a license at: http://www.software602.com/




U

#WadlemsnunNBasy aaunwns Ifuimsdumsquainuvianuazeavessnsud

Service Quality of Car Cleaning

, a a( Y] a 4
¥o - Mnana WWANUANT WA aer
v uen m3samsnall

P P a P
a1msanifsnmn 59IMANTINTENTAT gNTeUUN
Umsanmn 2554

AMZNIIUMITAOUMIAUAIDATY

..................................................................................................... ﬂizﬁTLIﬂi’illﬂﬁ
1 d Aaa ¢ o
(é%')ﬁlﬁ"lﬁﬁ'ﬂ‘ﬂiﬂ ATNTHY IUNTITIGN )
.......................................................................................................... 551N
91 J a
(Eflﬂﬂﬁ'lﬁﬁli'li]'liﬁl’s]'ﬂﬁ’ﬁ 1/1141'335]1)
......................................... @JLM% oo

d a a d.
(593F1N51915800TA qmmuum)

[ A @

Y
a a a [% J a
AmELsMIIEIn wanndomaluladswusnaiyfs eylamsduaidaszavil

I 1 & = [ v a
dugunilsvesmsansimunangeslSyaundudia

& ~ =
/7 AUVANUSUINITFIND

¢ ¢
(399ATNT10158 AT.BUINTD qmmaum)

[
v A

Suh 20 AOU WYEMAN W.A. 2555



v Y

Widemsaunddas: A M3 IHUSMIAIUMIgUasNEIAMUAZeIAUDITDOUA

v 4
Yo-uwana WwaNuans waaad
a % 0'.1
B0 MIsanN13N2 hl

c’d‘ Jd Aa Aa 4
2101381150 FOIPNANTINTEDNTAT GNTEAIUUN
Umsenmn 2554

w |
UNAED

v Y a Y Fao s A = Y a ) o
ﬂ']ﬁﬂUﬂ'J'l@ﬁigﬂﬁ\TUN'J@]Qﬂﬁgﬁ\‘]ﬂ !W@ﬁﬂ]&l']ﬂﬂ!ﬂ']wﬂ'lﬁclﬁﬂﬁﬂ'liﬂ'luﬂ'liﬂllaiﬂy'l

Yy 9
v A A

J 1 @ ' ! ao a @
ANUTEDIAVOITOYUA ﬂ’sjllﬁ’)’é)ElNﬁi“]ﬁuﬂﬁ’ﬁ]ﬂﬂiﬁuﬂﬂ Eﬁ%}ﬂ‘iﬂW‘iﬂﬁﬂLLﬁiﬂ‘HWﬂ’ﬂMﬁZﬂWﬂ

L =y ) 9 I A A
soeud lungunnuuasazlsuama 91191 400 au Taglsuuvudoununiuaioalolums

A 1 9 1

1< Y Aadqg ya < 9 A 1 A a L4
Lﬂ‘Uﬁ'J‘]Ji'JllGllﬂlluﬁﬁﬂ@ﬂcl“]ﬁlﬂﬁ"%ﬁsllﬂﬂﬁﬂﬂﬂ'li@‘t’JaZ AURQY TIULVYAUVUUINTIIU UATIEN

U

AMNUANANNUNAUNAS 2 Ngu 19 Independent Samples t-test MinagoUAMILTUTIUNIG
=S (% 1 (% 1 d' 1 U 9 dd‘ L= 1 9
PEINUNGNAI081991IANI1 2 NGX 19 One-Way ANOVA Tunsainnunimanuuanaiges 19
nag ﬂﬂﬁiﬂfﬂﬂfﬁ% Least Significant Difference (LSD)

= 1 Y Aa 1 [~ = = =
NONITANHINUIN l%jfl"’lf‘]ﬁﬂWiﬁTJuElWﬂJLﬂuLWWH"IEHJ?J"IQ 20-30 1) ﬁﬂ1uﬂ1‘WIﬁﬂ DIYN

S A

WniSeuaindnen sgaumsanulSynas lsieldae@oud1ni 20000 v woAnssy

Fu5ms wunglgusmsaauIvgidenlduimsdd-gadu glduimsdenldusmawsiz

=8

£y o Jd Y a o a Y a A 9 a Yl
ADINITYUATNHIANNACDIATNYUA Eﬂ%ﬂiﬂ?i%?igiﬂﬂlﬂlllﬁﬂ Eﬁ%ﬂiﬂTim@ﬂi%ﬂiﬂTiclﬂaVI
[] ] 1 9 a 9 a 3’, 1 A Y a Y [
agmﬁﬂ/gmawmu Eﬁﬂ)’ﬂiﬂﬁjsﬁﬂiﬂ]i 1 AdRBIADU ﬂmmwmﬂwmmﬂumuaﬂymzmq
A A 9 ' 9 A A 9 A
NIYNTIN ﬂ'J'IiJL“]fE]ﬂ'EJ]lﬂ ﬂ'li@]ﬁ]ﬂ?f‘l!'ﬁ]\iﬁ@@,ﬂﬂ'l ANULTDUUADNITUINIT L!ﬁ$ﬂ31lllelﬂi"l]1/lll@6

Y )
ana ularasLauuIn

U
v

a ) @ 1 1 Y a A = PN
mimﬁauaumgmmuﬂmﬂmuuﬂﬂawmw m%u5ﬂ1iﬂn 918 DIBN uazaw"lﬂma

Q

{ 1 @ 1 a ] a 1 @
RouNLANA NN UTHAADANUAAITUMUANA NS IFLT MTuANAAY daudurgra luns

1915m3 aaunlumsldusms vazanudlumslsusmstuanasnuiinanoauanuile

' Y

UABYNAANAINY

=b.



Independent Study Title
Name-Surname

Major Subject
Independent Study Advisor

Academic Year

This study was conducted to examine the service quality of car cleaning. The sample
comprised 400 clients using car cleaning services in Bangkok metropolitan region. The
questionnaire was used as the data collection instrument. The data were analyzed using Percentage,

Mean, Standard Deviation, Independent Samples t-test, One-Way ANOVA, and Least Significant

difference (LSD).

The results of this study found that the majority of the respondents were male, between
20-30 years old, single, students, graduated with Bachelor degree, earned a monthly income of
20,000 Baht. Concerning the client behavior, the study indicated that most clients needed exterior
washing, vacuum cleaning, the reason to use car cleaning service was for proper caretaking, most
clients paid with cash, used the car cleaning service near the residents / community, and used the car

cleaning service once a month. The service quality on the aspects of physical characteristics,

Service Quality of Car Cleaning

Mr. Yannasit Pattasing

General Management

Associate Professor Apirada Suthisanonth

2011

ABSTARACT

reliability, responsiveness, assurance and empathy was found at the high level.

The results of the hypothesis testing on personal factors demonstrated that different age,
occupation, and income had an impact on the differences in the opinions on car cleaning service.

Moreover, the difference in service reason, service place, and service frequency also had effect on

the differences on empathy.
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WaMIIUAINTHUDNANNaDN

U

Frequencies
el
Cumulative
Frequency Percent Valid Percent Percent
Valid ana 215 53.8 53.8 53.8
I RIN 185 46.3 46.3 100.0
Total 400 100.0 100.0
angy
Cumulative
Frequency Percent Valid Percent Percent
Valid e1nin 201l 69 17.3 17.3 17.3
20-30 1l 175 43.8 43.8 61.0
31-40 1l 91 22.8 22.8 83.8
40 fdiulal 65 16.3 16.3 100.0
Total 400 100.0 100.0
dgounn
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1&a 219 54.8 54.8 54.8
qUs 132 33.0 33.0 87.8
wiihg/ating/uanduag 49 12.3 12.3 100.0
Total 400 100.0 100.0
andw
Cumulative
Frequency Percent Valid Percent Percent
Valid  dnGau/dindnin 127 31.8 31.8 31.8
drans/wilnussIsInaa 57 14.3 14.3 46.0
Usznauandwsrusa/fane 74 18.5 18.5 64.5
AnNANILanAU 110 27.5 27.5 92.0
Sude 27 6.8 6.8 98.8
duq Tilsaszal........ 5 1.3 1.3 100.0
Total 400 100.0 100.0
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s¥UNIsENN
Cumulative
Frequency Percent Valid Percent Percent
Valid enindlseyaunes 101 25.3 25.3 25.3
Baae3 243 60.8 60.8 86.0
Bayann 45 11.3 11.3 97.3
gonndieyegn 11 2.8 2.8 100.0
Total 400 100.0 100.0
sa'ldeiatfiau
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢1n31 20,000 1nn 213 53.3 53.3 53.3
20,000-30,000 v 116 29.0 29.0 82.3
30,001-40,000 un 43 10.8 10.8 93.0
111131 40,000 1nn 28 7.0 7.0 100.0
Total 400 100.0 100.0
vinuldfusnisazlsunniian
Cumulative
Frequency Percent Valid Percent Percent
Valid &e&-gadu 183 45.8 45.8 45.8
anudzaIanLuan
A9YiauLAIaY AUATIULUAY 97 24.3 24.3 70.0
ENYUEADE
g:fﬂ?ﬁ?fm%?zﬁmnau 67 16.8 16.8 86.8
tadaud 22 5.5 5.5 92.3
nuAusaiu 19 4.8 4.8 97.0
Auq Tsasey........ 12 3.0 3.0 100.0
Total 400 100.0 100.0

http://www.software602.com/




winualavinudanladusnis

79

Cumulative
Frequency Percent Valid Percent Percent
Valid anugeain
gunalunsldznig 145 36.3 36.3 36.3
dagnsguasnEANNEzan 204 51.0 51.0 873
ATO UG
FuflugaslinFnisndasan
sfaudiwnandalidaduad 49 12.3 12.3 9.5
duq Tlsasza......... 2 .5 .5 100.0
Total 400 100.0 100.0
uAdszausn1saevls
Cumulative
Freguency Percent Valid Percent Percent
Valid 2szlealdudn 255 63.8 63.8 63.8
sz lneainsaséio 104 26.0 26.0 89.8
v lnegiag/dassundin 38 9.5 9.5 99.3
Auq Tlsaszy........ 3 8 8 100.0
Total 400 100.0 100.0
vnudanldusnisanaauiiuuulauiniga
Cumulative
Freguency Percent Valid Percent Percent
Valid 1ndfatanda/unavyuziu 183 45.8 45.8 45.8
ndMvineu/enugsia 65 16.3 16.3 62.0
Turinodsswdudn 87 21.8 21.8 83.8
Audisnsiiviasiusavatn
9T Tvlvsasn eus 58 14.5 14.5 8.3
Auq Tsase.......... 7 1.8 1.8 100.0
Total 400 100.0 100.0
audlunisladusnisaasvinuiaaua iy
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 asvsialfiau 157 39.3 39.3 39.3
2 asosaldiau 119 29.8 29.8 69.0
3 afosiadiau 72 18.0 18.0 87.0
unn 3 afesialiiau 44 11.0 11.0 98.0
Auq Tlsasv........ 8 2.0 2.0 100.0
Total 400 100.0 100.0

http://www.software602.com/




WNATINANHAUZNIIALATN

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 1 3 3 3
viudheiiaa 4 1.0 1.0 1.3
2 7 1.8 1.8 3.0
3 13 3.3 3.3 6.3
Wiugahunaie 30 7.5 7.5 13.8
3 48 12.0 12.0 25.8
4 77 19.3 19.3 45.0
viughaunn 102 25.5 25.5 70.5
4 59 14.8 14.8 85.3
5 34 8.5 8.5 93.8
wiudaunign 25 6.3 6.3 100.0
Total 400 100.0 100.0
wWasmuaNuLiadaled
Cumulative
Frequency Percent Valid Percent Percent
Valid  wiusheiiaa 5 1.3 1.3 1.3
2 5 1.3 1.3 2.5
3 12 3.0 3.0 5.5
windathunaie 47 11.8 11.8 17.3
3 49 12.3 12.3 29.5
4 65 16.3 16.3 45.8
viudhaunn 78 19.5 19.5 65.3
4 46 11.5 11.5 76.8
5 35 8.8 8.8 85.5
Wiughaannfige 58 14.5 14.5 100.0
Total 400 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1 1 3 3 3
viudheiiaa 4 1.0 1.0 1.3
2 7 1.8 1.8 3.0
3 14 3.5 3.5 6.5
wiudhailhunale 51 12.8 12.8 19.3
3 37 9.3 9.3 28.5
4 62 15.5 15.5 44.0
wiugaunn 92 23.0 23.0 67.0
4 43 10.8 10.8 77.8
5 39 9.8 9.8 87.5
wiudaungn 50 12.5 12.5 100.0
Total 400 100.0 100.0
wWasmuaNuitadiudanisusnis
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 2 .5 .5 .5
2 1 3 3 .8
Wiugatiaa 1 3 3 1.0
2 5 1.3 1.3 2.3
3 9 2.3 2.3 4.5
3 10 2.5 2.5 7.0
viudhailhunaie 25 6.3 6.3 13.3
3 33 8.3 8.3 21.5
4 44 11.0 11.0 32.5
4 48 12.0 12.0 44.5
viudhaunn 76 19.0 19.0 63.5
4 32 8.0 8.0 71.5
5 46 11.5 11.5 83.0
5 29 7.3 7.3 90.3
wWiudhaungn 39 9.8 9.8 100.0
Total 400 100.0 100.0
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Was UL laniisagnan

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 3 .8 .8 .8
Windlatiaa 2 .5 .5 1.3
2 4 1.0 1.0 2.3
3 16 4.0 4.0 6.3
wiudhailhunale 39 9.8 9.8 16.0
3 52 13.0 13.0 29.0
4 48 12.0 12.0 41.0
viudhaunn 93 23.3 23.3 64.3
4 50 12.5 12.5 76.8
5 39 9.8 9.8 86.5
wiudhaaniiaga 54 13.5 13.5 100.0
Total 400 100.0 100.0
T-Test
Group Statistics
Std. Error
LINE N Mean Std. Deviation Mean
HRTINANBUIMAIELATW  2NE 215 3.82 .647 .044
"l 185 3.88 .632 .046
wasANMuLiiada’lé el 215 3.89 716 .049
NP9 185 3.92 724 .053
HATINNITADUIUDIADYNAT 2UNEl 215 3.81 717 .049
NP9 185 3.97 .723 .053
nasaNudaiiudanisusn e 215 3.89 .690 .047
it "l 185 3.94 713 .052
nasmANNEnlafifidagnén e 215 3.88 726 .049
"y 185 3.97 .708 .052
WRFIUGUAMANAITTIRLGA 2 215 3.86 .570 .039
3 NP9 185 3.94 .578 .042
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Independent Samples Test

&3

evene's Test fo
uality of Variang t-test for Equality of Means
5% Confidencg
Interval of the
Mean 5td. Erro|__Difference
F Sig. t . (2-tailegifferencifferenc{ Lower | Upper
Wasuanwausn- Equal variance§d .016 | .901| -.901 | 398 .368 -06| .064| -.184| .068
Fqual variances -903D1.677| .367| -.06| .064|-.184| .068
nasIuANULEad Equal varianced .028 | .867 | -.516 | 398 .606 -.04| .072]| -.179| .105
Equal varianceg
agsumed -.516 B7.857 .606 -.04| .072| -.179| .105
wWasuAseaudl Equal varianced .001 | .977 |-2.147 | 398 .032 -.15 .072 | -.297 | -.013
Equal varianceg
agsumed -2.146 B88.131 .033 -15| .072| -.297 | -.013
nasauauidali Equal variance§ .222 | .638 | -.737 | 398 462| -.05| .070|-.190| .086
" Fqual variances -73585.008| .463| -.05| .070|-.190| .087
WasuANuginl: Equal varianced .733 | .392 |-1.277 | 398 .202 -09| .072| -.233| .050
Equal varianceg
agsumed -1.279 B1.789 .202 -.09| .072| -.233| .049
WasIUGuAaA1 Equal varianced .071| .790 |-1.368 | 398 172 -08| .058| -.192| .034
il Equal varianceg
agsumed -1.367 87.577 172 -.08| .058]| -.192| .035
Oneway
ANOVA
Sum of
Squares Mean Square F Sig.
HATIURNBULNMIINEATW Between Groups 1.560 3 .520 1.273 .283
Within Groups 161.663 396 .408
Total 163.222 399
wasumudadale Between Groups 3.090 3 1.030 2.009 112
Within Groups 202.996 396 .513
Total 206.086 399
HRTIUNTRALRUaIGa]NA Between Groups 6.588 3 2.196 4.310 .005
Within Groups 201.778 396 .510
Total 208.366 399
was NN ausianisu? Between Groups 4.664 3 1.555 3.219 .023
13 Within Groups 191.221 396 483
Total 195.885 399
was AN lafifisagni Between Groups 4.934 3 1.645 3.245 .022
Within Groups 200.728 396 .507
Total 205.662 399
HasINFuAAINAI5TYiL? Between Groups 3.594 3 1.198 3.705 .012
13 Within Groups 128.064 396 323
Total 131.659 399
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Multiple Comparisons

84

LSD
Mean
Difference 95% Confidence Interval
Dependent Variable D ag () an (I-]) Std. Error Sig. Lower Bound Upper Bound
HATINANE UTVNENNW 6131 201 20-301 .00 .091 .983 -.18 .18
31-401 -11 .102 .265 =31 .09
40 il -.14 .110 .200 -.36 .08
20-301 6131 201 .00 .091 .983 -.18 18
31-401 -12 .083 .162 -.28 .05
40 Tt -.14 .093 123 -.33 .04
31-401 6131 201 A1 .102 .265 -.09 31
20-301 12 .083 .162 -.05 .28
40 Tt -.03 .104 .789 -.23 .18
40 Tl 6131201 .14 .110 .200 -.08 .36
20-301 .14 .093 123 -.04 .33
31-401 .03 .104 .789 -.18 .23
HaTIANULEafale anin 201 20-301l -.14 .102 .170 -34 .06
31-401 -.25% 114 .030 -.47 -.02
40 Tl -.25% 124 043 -.49 -.01
20-301 anin 201 .14 .102 .170 -.06 34
31-401 -11 .093 .240 -.29 .07
40 Tldu'lal 11 .104 .286 -.32 .09
31-401 fnin 201 .25% 114 .030 .02 .47
20-301 A1 .093 .240 -.07 .29
40 il .00 .116 .985 -.23 .23
40 Tiul snd1 2011 \25% 124 .043 .01 .49
20-301 A1 .104 .286 -.09 .32
31-401 .00 .116 .985 -.23 .23
HATINNTAALFUDIGANAT 6312011 20-301 -.27% .101 .007 -.47 -.07
31-401 -31* 114 .006 -.54 -.09
40 Tl -.42% 123 .001 -.66 -.18
20-301 6n1 201l 27* .101 .007 .07 47
31-401 -.04 .092 .660 =22 .14
40 il -.14 .104 .166 -.35 .06
31-401 6131 201 31* 114 .006 .09 .54
20-301 .04 .092 .660 -.14 22
40 il -.10 .116 .373 -.33 12
40 Tautal 6131 201 42* 123 .001 .18 .66
20-301 .14 .104 .166 -.06 .35
31-401 .10 116 .373 -.12 .33
HaTNANUTRUGANTEN anin 201 20-301l -.24% .099 .016 -43 -.04
htl 31-401 -31* 111 .006 -.53 -.09
40 Tt -.32% .120 .009 -.55 -.08
20-301 6131201 24% .099 .016 .04 43
31-401 -.07 .090 .443 =25 A1
40 Tl -.08 .101 445 -.28 12
31-401 anin 201 31% 111 .006 .09 .53
20-301 .07 .090 .443 -11 .25
40 Tl -.01 113 942 -.23 21
40 fliull anin 201 .32% 120 .009 .08 .55
20-301 .08 .101 .445 -.12 .28
31-401 .01 113 .942 -.21 .23
wanuauinlanfidagnén anin 201 20-301 -17 .101 .095 -37 .03
31-401 -.25% 114 .029 -.47 -.03
40 il -.37* 123 .003 -.61 -.13
20-301 #1n31 201l 17 .101 .095 -.03 37
31-401 -.08 .092 .391 -.26 .10
40 il -.20 .103 .056 -.40 .00
31-401 6n1 201l .25% 114 .029 .03 .47
20-301 .08 .092 .391 -.10 .26
40 Tl -12 .116 .302 -.35 11
40 fiutlal #1n31 201l 37 123 .003 13 61
20-301 .20 .103 .056 .00 .40
31-401 .12 .116 .302 -.11 .35
HanuamuaMwAsizn 6131201 20-301 -.16% .081 .043 -32 .00
htl 31-401 -.25% .091 .007 -.42 -.07
40 Tl -.30% .098 .003 -.49 -.11
20-301 6131 201 .16* .081 .043 .00 32
31-401 -.08 .073 .262 =23 .06
40 il -13 .083 .103 -.30 .03
31-401 6131201 .25% .091 .007 .07 42
20-301 .08 .073 .262 -.06 .23
40 Tt -.05 .092 572 -.23 13
40 Tl 6131201 .30% .098 .003 A1 .49
20-301 13 .083 .103 -.03 .30
31-401 .05 .092 .572 -.13 .23

*. The mean difference is significant at the .05 level.
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Oneway

ANOVA
Sum of
Squares df Mean Square F Sig.
HRTIUINBULNWAEAN  Between Groups .520 2 .260 .634 531
Within Groups 162.702 397 410
Total 163.222 399
wasNANUdada 'l Between Groups .943 2 472 913 .402
Within Groups 205.143 397 517
Total 206.086 399
WRINATRaLFUDIGagNA1 Between Groups 1.012 2 .506 .968 .381
Within Groups 207.355 397 .522
Total 208.366 399
nanuaNudiaiusanin®n Between Groups .338 2 .169 343 .710
il Within Groups 195.547 397 .493
Total 195.885 399
nanuaNudnlandsagnén Between Groups 1.461 2 .730 1.420 .243
Within Groups 204.202 397 .514
Total 205.662 399
WaTINGUAMAIWATSTL3N Between Groups .095 2 .047 .143 .867
s Within Groups 131.564 397 331
Total 131.659 399
Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
HasMANBaULMIINIEANW  Between Groups 5.168 5 1.034 2.576 .026
Within Groups 158.055 394 401
Total 163.222 399
nasIANudada'lé Between Groups 7.413 5 1.483 2.940 .013
Within Groups 198.674 394 .504
Total 206.086 399
WRFIUATAALRUDIGagNA1 Between Groups 5.774 5 1.155 2.246 .049
Within Groups 202.592 394 .514
Total 208.366 399
nasmaNudaiusianisusn Between Groups 11.520 5 2.304 4,924 .000
il Within Groups 184.365 394 .468
Total 195.885 399
waTIANULEN1afifisagnét Between Groups 2.423 5 .485 .939 .455
Within Groups 203.239 394 .516
Total 205.662 399
HasMMUAUNINAITIWLTN Between Groups 5.126 5 1.025 3.192 .008
3 Within Groups 126.533 394 321
Total 131.659 399
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Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
HRTIURNBAULINEMW  Between Groups .591 3 .197 .480 .697
Within Groups 162.631 396 411
Total 163.222 399
waswANudadals Between Groups 1.740 3 .580 1.124 .339
Within Groups 204.346 396 .516
Total 206.086 399
WRTIUNITAAURUDIAAYNAT Between Groups 4.471 3 1.490 2.894 .035
Within Groups 203.896 396 .515
Total 208.366 399
wasuaNMuLfaiusanisusn Between Groups 4.180 3 1.393 2.878 .036
3 Within Groups 191.705 396 484
Total 195.885 399
wasIuANNLEntaiidisagné- Between Groups 3.505 3 1.168 2.289 .078
Within Groups 202.157 396 .510
Total 205.662 399
HasduaaaIwnsliiusn Between Groups 2.064 3 .688 2.102 .099
3 Within Groups 129.595 396 .327
Total 131.659 399

Post Hoc Tests
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LSD
Mean
Difference 95% Confidence Interval
Dependent Variable (I) seduns@nen (J) sedums@nen (I-]) Std. Error Sig. Lower Bound Upper Bound
HARTINANBAULNIINLAW anNByaed Wyaes .00 .076 .981 -15 .15
Wy n -.08 .115 .508 -.30 .15
gonilieuann -.20 .203 .338 -.60 .20
HELTLIREE anIntfaaned .00 .076 .981 -.15 .15
Wy n -.07 .104 475 -.28 13
gonilieuann -.19 .198 .328 -.58 .19
Waanin anIntfaaned .08 .115 .508 -.15 .30
HELTLTRIoE .07 .104 475 -13 .28
Fonniaygnin -.12 .216 .581 -.54 .30
gonhliaanin dniBaanet .20 .203 .338 -.20 .60
HELTLTRIoE .19 .198 .328 -.19 .58
Wy n 12 .216 .581 -.30 .54
wasmaNuLiadale dninBaaned 1Bayaned -.06 .085 464 -23 .10
Wayanin 11 129 408 -36 15
Foninfayann -.40 .228 .080 -.85 .05
1Baaned dniBaanet .06 .085 464 -.10 .23
Wayanin -.04 117 705 -27 19
Foninfayann -.34 .221 127 -77 .10
WBayann Mnndsaaned A1 129 .408 -15 .36
HEGTGIRIE .04 117 .705 -19 .27
Foninfayann -.29 .242 .224 -77 .18
gonnZeuain animByaned .40 228 .080 -.05 .85
HEGTGIRE .34 221 127 -10 77
Wayanin 29 242 224 -.18 77
HATINMIADUFUDIADYNAT aninBuaned FEGTLIRIOE -.17% .085 .042 -.34 -.01
Wy n -.34% .129 .009 -.59 -.08
goninffayann -.36 .228 113 -.81 .09
Weyaed animByaned A17* .085 .042 .01 .34
Wayann -.16 116 .160 -39 .06
gonilieyann -.19 .221 .395 -.62 .25
Waanin anIntfaaned .34% 129 .009 .08 .59
FEGTLIRIOE .16 116 .160 -.06 .39
goninfayann -.02 .241 .920 -.50 .45
gonhliaanin anIntfaaned .36 .228 113 -.09 .81
HELTLTRIoE .19 221 .395 -.25 .62
Waann .02 .241 .920 -.45 .50
uasmANULiiusansusn anINBayaned HEGTGIRE -.09 .082 .284 -.25 .07
3 Waan -.27% 125 .030 -.52 -.03
Fonnliaygnin -.51% .221 .022 -.94 -.07
1Baaned dniBaanet .09 .082 .284 -.07 .25
Wayanin -.18 113 .106 -.41 04
Foninfayann -.42 .214 .052 -.84 .00
1Bayann MninByaet 27% 125 .030 .03 .52
BEGTLIRTOE .18 113 .106 -.04 41
Foninfayann -.23 .234 .316 -.69 .23
FonnByanin animByaned 51% 221 .022 .07 .94
HEGTGIRIE 42 214 .052 .00 .84
Waann .23 .234 .316 -.23 .69
waTmANULENlanidagnén aninBuaned FEGTLIRIOE -.19% .085 .022 -.36 -.03
Waann -.28% .128 .032 -.53 -.02
goninffayann -.08 .227 .726 -.53 .37
Wyaed animByaned .19% .085 .022 .03 .36
Waann -.08 .116 .483 -31 .15
goninffayann 11 .220 .604 -.32 .55
Bayann animByaned .28% .128 .032 .02 .53
HELTLTRIoE .08 .116 483 -.15 31
goninfayann .20 .240 415 -.28 .67
gonhliaanin anIntfayaned .08 227 726 -.37 .53
HELTLTRIoE -11 .220 .604 -.55 32
Waann -.20 .240 415 -.67 .28
HaTIMAUAMNINWAITTRLGA anINBayaned HEGTGIRIE -.10 .068 .126 -.24 .03
3 Waan -.21% .103 .038 -41 -.01
gonnliaygnin -.31 .182 .090 -.67 .05
HELTLIREE anItfaaned .10 .068 126 -.03 .24
Waan -11 .093 .239 -.29 .07
Fonnliaygnin -.20 .176 .246 -.55 .14
1Baann MninByaet 21% .103 .038 .01 41
BEGTLIRTOE A1 .093 .239 -.07 .29
Fonnliaygnin -.10 .192 .621 -.47 .28
gonhliaanin dniBaanet 31 .182 .090 -.05 .67
BEGTLIRTOE .20 .176 .246 -.14 .55
Waann .10 .192 .621 -.28 .47

*. The mean difference is significant at the .05 level.
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Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
WARTMANATMIINIEAIW  Between Groups 3.710 3 1.237 3.070 .028
Within Groups 159.513 396 .403
Total 163.222 399
wasmaNdada'lé Between Groups 4.385 3 1.462 2.870 .036
Within Groups 201.701 396 .509
Total 206.086 399
HasUNITeauFuadsagnAn Between Groups 2.975 3 .992 1.912 127
Within Groups 205.391 396 .519
Total 208.366 399
wasmANudaiusanisu3n Between Groups 4.251 3 1.417 2.928 .034
i Within Groups 191.634 396 .484
Total 195.885 399
uaTANMULinlafifisagné Between Groups 5.091 3 1.697 3.350 .019
Within Groups 200.572 396 .506
Total 205.662 399
wWaTMGuALAWAITTYiusn Between Groups 3.814 3 1.271 3.938 .009
3 Within Groups 127.845 396 323
Total 131.659 399

Post Hoc Tests
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Multiple Comparisons

&9

LSD
Mean
Difference 95% Confidence Interval
Dependent Variable (1) se'léicialiiau (J) swe'lasiatdiau (I-]) Std. Error Sig. Lower Bound Upper Bound
HATINANBUEN NN 6131 20,000 1 20,000-30,000 v .00 .073 .966 -.15 .14
30,001-40,000 1w -.23% .106 .028 -44 -.03
1131 40,000 v -.28* .128 .029 -.53 -.03
20,000-30,000 10 61131 20,000 1w .00 .073 .966 -.14 .15
30,001-40,000 1 -.23% 113 .042 -.45 -.01
11nn 40,000 1w -.28* .134 .040 -.54 -.01
30,001-40,000 v 61131 20,000 1w 23* .106 .028 .03 .44
20,000-30,000 um 23* 113 .042 .01 .45
1A 40,000 1 -.04 .154 .773 -.35 .26
11N 40,000 1 snh 20,000 v 28% .128 .029 .03 .53
20,000-30,000 v .28* 134 .040 .01 .54
30,001-40,000 1w .04 .154 773 -.26 .35
waTANUtadia'le 61131 20,000 1 20,000-30,000 um -.06 .082 474 =22 .10
30,001-40,000 v -.16 .119 .182 -39 .07
1A 40,000 1 -.40* .143 .006 -.68 -.12
20,000-30,000 10 6N 20,000 11 .06 .082 474 -10 22
30,001-40,000 um -10 127 430 -35 .15
1131 40,000 v -.34* .150 .025 -.63 -.04
30,001-40,000 10 61131 20,000 1w .16 .119 .182 -.07 .39
20,000-30,000 v .10 127 .430 -.15 35
11nn 40,000 1 -.24 173 .170 -.58 .10
1N 40,000 v 61131 20,000 1 .40* .143 .006 12 .68
20,000-30,000 1w 34% .150 .025 .04 .63
30,001-40,000 uw .24 .173 .170 -.10 .58
HATINATAAUFUDIGARNAT 61171 20,000 1 20,000-30,000 v -.09 .083 .260 -.26 .07
30,001-40,000 v -12 .120 .328 -35 12
1131 40,000 v -.32% .145 .026 -.61 -.04
20,000-30,000 1w @1 20,000 1w .09 .083 .260 -.07 .26
30,001-40,000 um -.02 .129 .851 -.28 .23
1A 40,000 1 -.23 .152 .132 -.53 .07
30,001-40,000 10 #7131 20,000 1M 12 .120 .328 -12 .35
20,000-30,000 1w .02 129 .851 -23 .28
11nNn31 40,000 1w -.20 175 .242 -.55 .14
1N 40,000 v 61131 20,000 1 32% .145 .026 .04 .61
20,000-30,000 v .23 .152 132 -.07 .53
30,001-40,000 1w .20 .175 .242 -.14 .55
waruanudaiusanisuin 6131 20,000 1M 20,000-30,000 1 -12 .080 .149 -27 .04
s 30,001-40,000 um -17 .116 .150 -.40 .06
1131 40,000 v -.37* .140 .008 -.65 -.10
20,000-30,000 10 61131 20,000 1w 12 .080 .149 -.04 .27
30,001-40,000 v -.05 124 .677 -.30 .19
11nn 40,000 1w -.26 .146 .080 -.55 .03
30,001-40,000 v 61131 20,000 1 17 116 .150 -.06 .40
20,000-30,000 um .05 124 .677 -.19 .30
1131 40,000 1w -.21 .169 225 -.54 .13
17N 40,000 1 61131 20,000 1 37* .140 .008 .10 .65
20,000-30,000 v .26 .146 .080 -.03 .55
30,001-40,000 uw 21 .169 .225 -.13 .54
wasmANuinlanfidagné 61131 20,000 1 20,000-30,000 v -.05 .082 .550 =21 A1
30,001-40,000 um -.19 .119 .110 -42 .04
1A 40,000 1 -.42* .143 .004 -.70 -.14
20,000-30,000 10 6N 20,000 11 .05 .082 .550 -11 .21
30,001-40,000 um -.14 127 .267 -39 A1
111N 40,000 1w -.37* .150 .014 -.66 -.07
30,001-40,000 v 61131 20,000 1 .19 119 110 -.04 42
20,000-30,000 v .14 127 .267 -11 .39
11N 40,000 1w -.23 173 .189 -.57 11
1N 40,000 v 61131 20,000 1 42% .143 .004 .14 .70
20,000-30,000 1w 37% .150 .014 .07 .66
30,001-40,000 uw .23 .173 .189 -.11 .57
HaswWauaawAllILEA 61171 20,000 1 20,000-30,000 v -.06 .066 .328 -.19 .06
3 30,001-40,000 v -17 .095 .068 -.36 .01
1A 40,000 1 -.36% .114 .002 -.58 -.13
20,000-30,000 1w #1n 20,000 1w .06 .066 .328 -.06 .19
30,001-40,000 um -11 .101 .280 -31 .09
1A 40,000 1 -.29% .120 .014 -.53 -.06
30,001-40,000 10 6N 20,000 10 17 .095 .068 -.01 .36
20,000-30,000 v A1 .101 .280 -.09 31
11nn31 40,000 uwm -.18 .138 .183 -.46 .09
1N 40,000 v 61131 20,000 1 .36% 114 .002 13 .58
20,000-30,000 v 29% .120 .014 .06 .53
30,001-40,000 1 .18 .138 .183 -.09 .46

*. The mean difference is significant at the .05 level.
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Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
WARTANAUZNIINIEMNW  Between Groups 3.483 5 .697 1.718 .129
Within Groups 159.739 394 .405
Total 163.222 399
wasaNudada'léd Between Groups 2.878 5 .576 1.116 351
Within Groups 203.208 394 .516
Total 206.086 399
HasUNITRaUFUaIsagnA Between Groups 2.396 5 479 917 470
Within Groups 205.971 394 .523
Total 208.366 399
wasuaNfiausian1su3n Between Groups .587 5 117 .237 .946
3 Within Groups 195.298 394 .496
Total 195.885 399
wasImANNinlafiisdagnd- Between Groups .669 5 134 .257 .936
Within Groups 204.993 394 .520
Total 205.662 399
HasWAUAMAINAITIWYSA Between Groups .865 5 173 521 .760
13 Within Groups 130.793 394 .332
Total 131.659 399
Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
WARTMANAEMIINIAMNW  Between Groups 2.155 3 .718 1.766 .153
Within Groups 161.067 396 .407
Total 163.222 399
wasaudada'lé Between Groups .571 3 .190 .367 777
Within Groups 205.515 396 .519
Total 206.086 399
HasUNITeaUFUadsagnA Between Groups 1.082 3 .361 .689 .559
Within Groups 207.284 396 .523
Total 208.366 399
wasmANUdaiusanisu3n Between Groups 2.142 3 714 1.460 .225
3 Within Groups 193.743 396 .489
Total 195.885 399
waTANMUinlaifidagnén Between Groups 4.290 3 1.430 2.812 .039
Within Groups 201.372 396 .509
Total 205.662 399
WaTMUAMWANTTYiLSn Between Groups 1.638 3 .546 1.663 174
3 Within Groups 130.020 396 .328
Total 131.659 399
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Oneway

ANOVA
Sum of
Squares df Mean Square F Sig.
HRTIUINHAULNIINEAN  Between Groups 915 3 .305 .744 .526
Within Groups 162.307 396 410
Total 163.222 399
wanuANULdadale Between Groups 133 3 .044 .085 .968
Within Groups 205.953 396 .520
Total 206.086 399
WRTIUNTAALFUDIGaNA1 Between Groups 1.016 3 .339 .647 .585
Within Groups 207.350 396 .524
Total 208.366 399
namuaNudiafusanisén Between Groups .955 3 318 647 .585
i) Within Groups 194.930 396 .492
Total 195.885 399
nanuaNMudnlafiisagnén Between Groups 3.364 3 1.121 2.195 .088
Within Groups 202.299 396 511
Total 205.662 399
HRTIUAUAMAINATTTYILEN Between Groups .287 3 .096 .289 .834
3 Within Groups 131.372 396 332
Total 131.659 399
Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
WasMANHaUEMINIEANW  Between Groups 3.761 4 .940 2.329 .056
Within Groups 159.461 395 404
Total 163.222 399
waswaNuLdadale Between Groups 3.808 4 .952 1.859 117
Within Groups 202.278 395 .512
Total 206.086 399
WRTIMATAALRUAIGagNA1 Between Groups 3.893 4 973 1.880 113
Within Groups 204.473 395 .518
Total 208.366 399
nasmaNudaiusianisusn Between Groups 2.593 4 648 1.325 .260
3 Within Groups 193.292 395 .489
Total 195.885 399
nasIANNdnlafifisagné~ Between Groups 5.600 4 1.400 2.764 .027
Within Groups 200.063 395 .506
Total 205.662 399
HasMMUAUNINATITIWLSN Between Groups 2.716 4 .679 2.080 .083
i Within Groups 128.943 395 .326
Total 131.659 399
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Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
HAaDUINBULN WAL Between Groups 1.942 4 .485 1.189 315
Within Groups 161.281 395 .408
Total 163.222 399
wanuANudadiale Between Groups 2.771 4 .693 1.346 252
Within Groups 203.316 395 .515
Total 206.086 399
WaUNTRaLFUaIGagnA1 Between Groups 3.450 4 .862 1.662 .158
Within Groups 204.917 395 .519
Total 208.366 399
nanuaANNfiaTusdanisin Between Groups 1.337 4 334 679 .607
Ao Within Groups 194.548 395 493
Total 195.885 399
wanuAuLinlafifisagnén Between Groups 7.044 4 1.761 3.502 .008
Within Groups 198.619 395 .503
Total 205.662 399
HAaTUMUAMATWATTTLEN Between Groups 2.104 4 .526 1.604 173
il Within Groups 129.555 395 .328
Total 131.659 399
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Reliability
*xxkkk Method 1 (space saver) will be used for this analysis ***%**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. V11 4.1000 .8030 30.0
2. V12 3.9000 1.0289 30.0
3. V13 3.8333 1.0199 30.0
4. V14 4.0667 9072 30.0
5. VIS 3.8667 1.1366 30.0
6. V1.6 3.8000 1.1265 30.0
7. VL7 4.1000 1.0619 30.0
8 VI8 3.8667 1.0743 30.0
9. V19 3.8333 1.2617 30.0
10. VI1.10 4.0333 1.2172 30.0
11. VI.11 3.9667 9279 30.0
12.  VI1.12 3.8333 1.1167 30.0
13. V1.13 4.1000 1.1250 30.0
14. VI1.14 3.9667 1.0662 30.0
15. VI1.15 4.0000 1.0505 30.0
16. VI1.16 3.7667 1.1943 30.0

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Ttem

Deleted Deleted Correlation Deleted
V1.1 58.9333 122.2023 .5291 9147

V1.2 59.1333 117.0161 .6364 9115
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V13 59.2000 120.1655 4935 9155

V14 58.9667 118.6540 .6458 9116
V1.5 59.1667 110.9713 .8342 9051
V1.6 59.2333 115.2195 .6513 9110
V1.7 58.9333 113.6506 713 9074
V1.8 59.1667 118.0057 .5604 9137
V1.9 59.2000 117.2690 4896 9167
VI1.10 59.0000 111.2414 7601 9073
VI1.11 59.0667 120.1333 5529 9139
VI1.12 59.2000 117.0621 5765 9133
VI1.13 58.9333 113.6506 7223 .9087
V1.14 59.0667 120.2023 4663 9165
VI1.15 59.0333 119.0678 5265 9147
V1.16 59.2667 115.3747 .6017 9127

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

NofCases= 30.0 N of Items = 16

Alpha= 9173
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