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Independent Study Title Factors Affecting Online Business Success
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Academic Year 2012

ABSTRACT

The purposes of this study were to explore the demographic factors that affected online
business success, and to study satisfaction & trust factors that influenced online business success.
The online customers loyalty and online business reputation aspects were used to define online
business success. The sample group in this study was 400 online customers in Thailand.
Questionnaires were used to collect data using convenience sampling method. Statistics used to
analyze data were descriptive statistics including frequency, percentage, mean, and standard
deviation; and inferential statistics including Independent Samples t-test, One-way ANOVA, Least
Significant Difference (LSD), and Multiple Linear Regression at the statistical significant level of 0.05.

This results found that quality of user interface and quality of product/service were in the
high level. The perceived security and the perceived privacy were in the middle level. The online
customers loyalty and the online business reputation were in the high level.

The hypothesis results found that gender, age, educational level, and monthly income
affected online business success. The quality of user interface, the quality of product/service, the
perceived security, and the perceived privacy influenced online business success in the aspect of
online customers loyalty and formed the forecasting equation as follows: Vi= 0322 + 0.190X,+
0.245X, + 0.149X, + 0.296X, with 56.9% of ability to predict, and the coefficient of determination
(R) was 0.757. The quality of user interface, the quality of product/service, and the perceived
privacy influenced online business success in the aspect of online business reputation and formed
the forecasting equation as follows: ¥2=0.585 + 0.177X,+ 0.466X, + 0.157X, with 38.5% of ability
to predict, and the coefficient of determination (R) was 0.625.

Keywords : Online business, Loyalty, Reputation, Satisfaction & Trust
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Reliability
Scale : All variables
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.939 24
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Ferqurencies geographic

Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid Male 133 33.3 33.3 33.3
Female 267 66.8 66.8 100.0
Total 400 100.0 100.0
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid Less than 20 31 7.8 7.8 7.8
20-30 150 37.5 37.5 45.3
30-40 125 31.3 31.3 76.5
40-50 46 115 115 88.0
50 up 48 12.0 12.0 100.0
Total 400 100.0 100.0
Education
Cumulative
Frequency Percent Valid Percent Percent
Valid Under High Scool 13 3.3 3.3 3.3
High Scool 9 2.3 2.3 5.5
Diploma 18 4.5 4.5 10.0
Bachelor 240 60.0 60.0 70.0
Above Bachelor 120 30.0 30.0 100.0
Total 400 100.0 100.0




Income
Cumulative
Frequency Percent Valid Percent Percent
Valid Less than 15000 124 31.0 31.0 31.0§
15001-23000 118 29.5 29.5 60.5
23001-31000 65 16.3 16.3 76.8
31001-39000 59 14.8 14.8 91.5
39001-47000 18 4.5 4.5 96.0
More than 47000 16 4.0 4.0 100.0
Total 400 100.0 100.0
Ferqurencies Loyalty
Statistics
Loyall Loyal2 Loyal3 Loyal4 Loyal_Avg
N Valid 400 400 400 400 400}
Missing 0 0 0 0 0
Mean 3.3150 3.3700 3.56325 3.8525 3.5175
Std. Deviation .68333 .61158 .94136 .82002 .60206
Ferqurencies Percive Privacy
Statistics
PP1 PP2 PP3 PP4 PP_Avg
N Valid 400 400 400 400 400}
Missing 0 0 0 0 0
Mean 3.3275 3.4525 3.5175 3.4450 3.4356
Std. Deviation .76269 .81203 .76561 .74050 .68898
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Ferqurencies Percive Security

Statistics
PS1 PS2 PS3 PS4 PS_Avg
N Valid 400 400 400 400 400
Missing 0 0 0 0 0
Mean 3.4150 3.4525 3.0075 3.1475 3.2556
Std. Deviation .70995 .70284 .75423 .74305 .62136
Ferqurencies Quality of service/product
Statistics
QP1 QP2 QP3 QP4 QP5 QP_Avg
N Valid 400 400 400 400 400 400
Missing 0 0 0 0 0 0
Mean 3.8975 4.0725 3.8900 3.5325 3.6125 3.8010
Std. Deviation .65427 .67704 .68854 72128 .76407 .52697
Ferqurencies Ouality of user interface
Statistics
QUI1 QuUI2 QUI3 QulI4 QUI_Avg
N Valid 400 400 400 400 400}
Missing 0 0 0 0 0
Mean 4.0075 3.9850 4.0475 4.0275 4.0169
Std. Deviation .83317 .76893 .80428 .84173 .66571




Ferqurencies Reputation

Statistics
Repul Repu2 Repu3 Repu_Avg
N Valid 400 400 400 400
Missing 0 0 0 0
Mean 3.7450 3.9875 3.9350 3.8892
Std. Deviation .76906 .77060 .80461 .69705

T-test_GenderWithLoyalty Reputation

Independent Samples Test

61

Levene's Test for

Equality of
Variances t-test for Equality of Means
0 '
Std. 95% Confidence
Mean | Error Interval of the
Sig. (2- |Differen|Differen Difference
F Sig. t df tailed) ce ce Lower Upper
Loyal_Avg Equal .254 .615| -2.183 398 .030] -.13886| .06360| -.26389 -.01383
variances
assumed
Equal -2.165|257.978 .031| -.13886| .06414| -.26515 -.01256
variances
not
assumed
Repu_Avg Equal 161 .689| -3.594 398 .000] -.26199| .07290( -.40531 -.11868

variances
assumed
Equal -3.630/270.934 .000| -.26199| .07217| -.40408 -.11991
variances
not
assumed




Anova_AgeWithLoaylty Reputation

ANOVA
Sum of
Squares df Mean Square F Sig.
Loyal_Avg Between 8.879 4 2.220 6.459 .000
Groups
Within 135.749] 395 .344
Groups
Total 144.628 399
Repu_Avg Between 7.769 4 1.942 4.123 .003
Groups
Within 186.095 395 471
Groups
Total 193.864| 399
Multiple Comparisons
LSD
Mean 95% Confidence Interval
Dependent Difference
Variable () Age (J) Age (1-9) Std. Error Sig. |Lower Bound [ Upper Bound
Loyal Avg 111120 5939 15285 11566 187 -.0745 3802
30-40 .03252 11762 .782 -.1987 .2638|
40-50 -.33222" .13622 .015 -.6000 -.0644
50 up .14785 .13508 274 -1177 4134
20-30 20 -15285| 11566  .187 -.3802 0745
30-40 -.12033 .07100 .091 -.2599 .0192
40-50 -.48507 .09880 .000 -.6793 -.2908
50 up -.00500 .09722 .959 -.1961 .1861]
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Multiple Comparisons

LSD
Mean 95% Confidence Interval

Dependent Difference

Variable (J) Age (1-9) Std. Error Sig. |Lower Bound [ Upper Bound
N1 20 -03252| 11762 782 -.2638 1087
20-30 12033| 07100 .091 -.0192 2599|
40-50 -36474°| 10110 .000 -.5635 -.1660
50 up 11533 09954 247 -.0804 3110
#n1 20 33222 .13622|  .015 0644 6000
20-30 48507 .09880 .000 2908 6793
30-40 36474°| 10110 .000 1660 5635
50 up 48007  .12096 .000 2423 7179
#n1 20 -.14785 13508 274 -4134 1177
20-30 .00500|  .09722 959 -.1861 1961
30-40 -11533|  .09954 247 -3110 .0804
40-50 -48007°| 12096 .000 -7179 -.2423

Repu_Avg 20-30 -05211| 18542 701 -3183 2141
30-40 -27656°| 13772 045 -5473 -.0058
40-50 -28004| 15950 .080 -.5936 0335
50 up 10372| 15815 512 -2072 4146
gnd1 20 05211 13542 701 -2141 3183
30-40 -22444°| 08313 .007 -.3879 -.0610
40-50 -22792°| 11568 .050 -.4554 -.0005
50 up 15583 11382 172 -.0679 3796
71 20 27656°| 13772 .045 .0058 5473
20-30 22444 08313 .007 0610 .3879|
40-50 -.00348 11837 977 -2362 2292
50 up 38028  .11655 .001 1511 6094
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Multiple Comparisons

LSD
Mean 95% Confidence Interval
Dependent Difference
Variable () Age (J) Age (1-9) Std. Error Sig. |Lower Bound [ Upper Bound
050 "N 20 28004|  .15950|  .080 -.0335 5936
20-30 22792 .11568 .050 .0005 4554
30-40 .00348 .11837 977 -.2292 .2362
50 up 38376 14162 .007 .1053 .6622
50 up s 20 -10372 15815 512 -4146 2072
20-30 -.15583 .11382 172 -.3796 .0679]
30-40 -.38028" 11655 .001 -.6094 -.1511
40-50 -.38376 14162 .007 -.6622 -.1053

*. The mean difference is significant at the 0.05 level.

Anova_EducationWithLoaylty Reputation

ANOVA
Sum of Squares df Mean Square F Sig.

Loyal_Avg Between Groups 7.815 4 1.954 5.640 .000

Within Groups 136.813 395 .346

Total 144.628 399
Repu_Avg Between Groups 7.759 4 1.940 4117 .003

Within Groups 186.105 395 AT71

Total 193.864 399




Multiple Comparisons
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LSD
Mean 95% Confidence Interval
Dependent 0} J) Difference
Variable Education  Education (I-9) Std. Error Sig. Lower Bound | Upper Bound
Loyal Avg  @niifronlaw  sionlaoie -.27564 25520 281 - 7774 2261
Wiemninhy, 1w
ofSynie .23825 21421 .267 -.1829 .6594
1.
Wayanas -.17043 .16759 310 -.4999 .1590
ganinfsyaas -.37356 17184 .030 -.7114 -.0357
emlaende  dndufseuan 27564 25520 281 -.2261 7774
1. ¥ie mninh.
oyl mise 51389 .24026 .033 .0415 .9862
1.
Wsnyayeis .10521 .19982 .599 -.2876 4981
ganinfsygas -.09792 .20340 .630 -.4978 .3020
oyfiyamie shndfsenlag -.23825 21421 .267 -.6594 .1829
1. v dninh.
iisenlmonio -51389" .24026 .033 -.9862 -.0415
1.
RELTLTAGE -.40868" .14382 .005 -.6914 -.1259
geninfinanas -.61181" .14876 .000 -.9043 -.3194
Wyaes sndinounla .17043 .16759 .310 -.1590 4999
1o aninl.
R NICRUNED -.10521 .19982 .599 -.4981 .2876
1.
oSy mise .40868" .14382 .005 .1259 .6914
1.
geninfinnnas -.20313" .06580 .002 -.3325 -.0738




Multiple Comparisons
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LSD
Mean 95% Confidence Interval
Dependent 0} J) Difference
Variable Education  Education (I-9) Std. Error Sig. Lower Bound | Upper Bound
qaninfaael  dnduisonlae 37356 17184 .030 .0357 7114
¥ie mninh.
iiseulmonio .09792 .20340 .630 -.3020 4978
1.
oyfiyynise 61181 .14876 .000 3194 .9043
1.
Wyanas .20313" .06580 .002 .0738 .3325
Repu_Avg snduisonlan  isonlaoie -.29630 .29765 .320 -.8815 .2889
Wiemninhy, 1w
aylsammiie -.33333 .24984 .183 -.8245 1578
1.
Wyaas -.54444 .19546 .006 -.9287 -.1602
gandnsygns -.69167 .20042 .001 -1.0857 -.2976
Tolmene  mninseua 29630 29765 320 -.2889 8815
1/, Vo dninh.
onfiynnie -.03704 .28022 .895 -.5880 .5139
1.
NELTLTIGE -.24815 .23305 .288 -.7063 .2100
ganinfiyanes -.39537 .23723 .096 -.8618 .0710
oo shndufaenlae .33333 .24984 .183 -.1578 .8245
1ha. Wie sl
iisonlangnie .03704 .28022 .895 -.5139 .5880
1.
Wsgyayei -.21111 16774 .209 -.5409 .1187
qaniniogayes -.35833" .17350 .040 -.6994 -.0172




Multiple Comparisons
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LSD
Mean 95% Confidence Interval
Dependent () J) Difference
Variable Education  Education (I-9) Std. Error Sig. Lower Bound | Upper Bound
Wsayoyels snduisounlae 54444 .19546 .006 .1602 .9287
wie sl
iisonlanense .24815 .23305 .288 -.2100 .7063
1/29.
aulsyymiio 21111 16774 .209 -.1187 .5409
1.
qanainfiyaed -.14722 .07674 .056 -.2981 .0037
ganinfaged  dnduisoniao 69167 .20042 .001 .2976 1.0857
wie sl
iisenlanonse .39537 .23723 .096 -.0710 .8618
1/29.
aylsammiie 35833 .17350 .040 .0172 .6994
1.
NELTAGE 14722 .07674 .056 -.0037 .2981
*. The mean difference is significant at the 0.05 level.
Anova_IncomeWithLoaylty Reputation
ANOVA
Mean
Sum of Squares df Square F Sig.
Loyal_Avg Between Groups 6.878 5 1.376 3.935 .002
Within Groups 137.749 394 .350
Total 144.628 399
Repu_Avg Between Groups 6.451 5 1.290 2.712 .020}
Within Groups 187.414 394 476
Total 193.864 399

Multiple Comparisons
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LSD
Dependent Mean 95% Confidence Interval
Variable () Income (J) Income Difference (I-J)| Std. Error Sig. Lower Bound | Upper Bound
Loyal Avg  #nh 15000 15001-23000 -27389°|  .07604 .000 -.4234 -.1244]
23001-31000 -16293[ .09054 .073 -.3409 0151
31001-39000 -.35439  .09352 .000 -.5382 -.1705
39001-47000 -16913  .14914 257 -.4623 1241
71 47000 -13962| .15707 .375 -.4484 1692
15001- #ind1 15000 27389  .07604 .000 1244 4234
23000 53001-31000 11095|  .09133 225 0686 2905
31001-39000 -.08051| .09428 .394 -.2659 .1048
39001-47000 .10476|  .14962 484 -.1894 .3989
7 47000 13427 15752 .395 -1754 4440
23001- #inh 15000 16293  .09054 .073 -.0151 .3409|
31000 15001-23000 -11095  .09133 225 -.2905 .0686
31001-39000 -19146 .10632 .073 -.4005 0176
39001-47000 -.00620 .15749 .969 -.3158 .3034
ganh 47000 .02332| .16501 .888 -.3011 3477
31001- #ind1 15000 .35439'|  .09352 .000 1705 5382
39000 45001-23000 08051 09428 394 -1048 2659|
23001-31000 19146|  .10632 .073 -.0176 4005
39001-47000 .18526|  .15921 .245 -.1278 4983
i 47000 21478  .16666 .198 -.1129 5424
39001- s 15000 16913|  .14914 .257 -1241 4623
47000 15001-23000 -10476  .14962 484 -.3989 .1894
23001-31000 .00620| .15749 .969 -.3034 .3158
31001-39000 -18526 .15921 245 -.4983 1278
i1 47000 02951 .20316 .885 -.3699 4289
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LSD
Dependent Mean 95% Confidence Interval
Variable () Income (J) Income Difference (I-J)| Std. Error Sig. Lower Bound | Upper Bound
qani1 47000 #nd 15000 13962  .15707 375 -.1692 4484
15001-23000 -13427( 15752 395 -.4440 1754
23001-31000 -.02332[  .16501 .888 -.3477 3011
31001-39000 -21478  .16666 .198 -.5424 1129
39001-47000 -.02951| .20316 .885 -.4289 .3699
Repu Avg  #nh 15000 15001-23000 -20321°|  .08870 .022 -.3776 -.0288I
23001-31000 .00496|  .10561 .963 -.2027 2126
31001-39000 17496 .10908 110 -.3894 .0395
39001-47000 20729  .17396 234 -.5493 1347
7 47000 -51747 18321 .005 -.8777 -.1573
15001- #inh 15000 .20321°| .08870 .022 .0288 3776
23000 23001-31000 20817|  .10653 051 -.0013 4176
31001-39000 .02825|  .10997 797 -.1880 2444
39001-47000 -.00408| .17452 981 -.3472 .3390
71 47000 -.31427( .18374 .088 -.6755 .0470
23001- sind1 15000 -.00496|  .10561 .963 -.2126 2027
31000 15001-23000 -20817|  .10653 051 -4176 0013
31001-39000 -17992  .12402 .148 -.4237 .0639
39001-47000 -.21225  .18370 249 -.5734 .1489
79147000 52244 19248 .007 -.9008 -.1440
31001- #ind 15000 17496 .10908 110 -.0395 .3894
39000 15001-23000 -.02825 .10997 797 -.2444 1880
23001-31000 17992 12402 .148 -.0639 4237
39001-47000 -.03233[ .18571 .862 -.3974 .3328
7 47000 -34251|  .19440 .079 -.7247 .0397
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LSD
Dependent Mean 95% Confidence Interval
Variable () Income (J) Income Difference (I-J)| Std. Error Sig. Lower Bound | Upper Bound
39001-  nh 15000 20729 17396 234 -.1347 5493
47000 35001-23000 00408 17452 981 -3390 3472
23001-31000 21225 .18370 .249 -.1489 5734
31001-39000 .03233 .18571 .862 -.3328 .3974
g 47000 -31019| .23697 191 -7761 1557
qan$h 47000 dnh 15000 51747°|  .18321 .005 1573 8777
15001-23000 31427 .18374 .088 -.0470 .6755
23001-31000 52244 .19248 .007 .1440 .9008
31001-39000 .34251 .19440 .079 -.0397 7247
39001-47000 .31019 .23697 191 -.1557 7761
*. The mean difference is significant at the 0.05 level.
Linier Loyalty
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.490 .113 13.165 .000
PP_Avg 590 .032 675 18.265 .000
2 (Constant) .573 .153 3.739 .000
PP_Avg 444 .035 .509 12.774 .000
QP_Avg 373 .045 326 8.197 .000
3 (Constant) .339 .155 2.182 .030
PP_Avg 379 .036 434 10.527 .000
QP_Avg .287 .047 .252 6.112 .000
QUI_Avg .195 .038 .216 5.193 .000




Linier Loyalty

Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta Sig.

4 (Constant) .322 .154 2.092 .037
PP_Avg .296 .046 .339 6.445 .000
QP_Avg .245 .049 214 4.995 .000
QUI_Avg .190 .037 .210 5.091 .000
PS_Avg .149 .052 .154 2.856 .005

a. Dependent Variable: Loyal_Avg

Linier Reputation

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta Sig.

1 (Constant) .585 .213 2.749 .006
QUI_Avg 177 .052 .169 3.431 .001
QP_Avg .466 .068 .353 6.885 .000
PS_Avg .086 .072 .077 1.194 .233]
PP_Avg 157 .064 .155 2.468 .014

a. Dependent Variable: Repu_Avg
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